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CASIA's FAMOUS

yearly... BUT in a different
month...LOBSTERBAKE &
BARBECUE

@ the BEACH/ CATERER SEA HOUSE CLAMBAKES

THURSDAY, AUGUST 19, 2021
Penfield Beach / Jacky Durrell Pavilion, Fairfield, CT
6:00 p.m. —10:00 p.m.
$75.00 per person — Includes:
Steamers / shrimp +
Choose 1 Entrée: Lobster * Steak * Swordfish
* Chicken... plus corn, potatoes, coleslaw, rolls &
dessert
New — BYOB wine and beer swap. Bring your favorite
beverage and trade with others to taste their favorites.
Invite spouses...staff...friends!
RESERVATIONS Necessary / ASAP
Call: 203-762-2444 Fax: 203-762-9211
Email: premes@casiact.org

On hand for the signing of the new
Georgia state legislation were Dan
Gordon, President, Gordon Security
Systems, Inc., Doug Bassett, Executive
Director, Licensing and Compliance,
XFINITY Home, COMCAST, Becky
Busby-Maiello, Co-Owner, VP Sales ,
SDI, Stan Martin, Executive Director,
SIAC (Security Industry Alarm
Coalition), John Loud, President,
LOUD Security Systems, Vice
Chairman, ESA (Electronic Security
Association), Georgia Governor Brian
P. Kemp, Joseph Gullett, Georgia
House of Representatives District

19, Micah Gravly, Georgia House of
Representatives District 67, and Randy
Robertson, Georgia Senate District 29.

Georgia Joins List of States Banning Fines for Alarm Companies

Security Industry Alarm Coalition

Georgia Governor Brian P. Kemp
has signed a bill that bans counties
or municipal corporations from
fining alarm companies for false
alarms generated by a customer
and through no fault of the alarm
system’s contractor.

“We appreciate the support of
Governor Kemp and lawmakers in
supporting our industry and the
millions of citizens and businesses
we protect,” said John Loud, Vice
President of Electronic Security
Association (ESA) and President of
LOUD Security Systems. “Lawmak-
ers recognized that our industry
has worked diligently with law
enforcement leaders to develop

States Banning Fines,
continued on page 3

31ST ANNIVERSARY CASIA GOLF CLASSIC - THURSDAY, JULY 15, 2021

Where: Lyman Orchards Golf Club, Middlefield CT

Who: CASIA Members & Guests: customers, staff, police & code officials...
18 Holes of GOLF — Fun for all players — Scramble Format
Time: SHOTGUN START — REGISTRATION @ 8:30 A.M.

What:

CASIAC))

Connecticut Alarm & Systems Integrators Association

Cost:  $180 per player for: carts, lunch, refreshments, dinner and PRIZES!
For information call Pat Remes at 203-762-2444 or email premes@casiact.org or visit www.casiact.org.



False Alarm Prevention

Simplified. 4,
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Ppolice dispatches are
due to customers not
answering when the
monitoring center calls.

rapildSM

Help your customers prevent false alarms instantly via a text

-]

message containing important information needed to make critical
decisions in real time, with the ability to take action quickly. Fes P onse

114844

Learn more about this app-free solution: rrms.com/rapidSMS aor?ﬁzig';a?
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States Banning Fines, continued
from page 1

and implement a Model Alarm Ordinance that
significantly reduces the demand on police
resources by penalizing individuals or businesses
that cause false alarms primarily through user
error.”

The introduction of the legislation follows
a bitter three-year fight after the City of San-
dy Springs passed a punitive ordinance that
fined alarm companies. The city’s success in
defending the legislation in court caused the
legislature to act. Only one other Georgia city,
Brookhaven, followed Sandy Springs’ lead.

“We appreciate the support
of ... lawmakers in supporting
our industry and the millions
of citizens and businesses we
protect,” said John Loud, Vice
President of Electronic Security
Association (ESA) and President of
LOUD Security System:s.

CASIA MEMBERSHIP EXPO & AUCTION

New Date & New Location

Thursday, September 30, 2021

Under the Tent @ Lyman Orchards Golf Club
Middletown, CT

VENDOR TRADE SHOW
4:30 p.m. (networking & exhibits) —
Exhibits / Dinner / AUCTION

This year's EXPO! Vendor Trade Show and live AUCTION will take place
September 30, under the tent at our favorite golf club — Lyman Orchards.
The EXPO! and Vendor Trade Show offers the excellent opportunity for dealers
and vendors to enjoy one-on-one discussions about business, products and
new technology; the AUCTION provides the fun factor. We are hoping for
donations of items such as sport tickets, wine baskets, dinner events, golf
outings, food packages and getaways.

Bring a non-member company (their dinner is complimentary) and if your
guest(s) signs up as a member on 9/30/21 you will both receive a $50 VISA
gift card as our thank you! Association strength is represented in numbers!
Help us grow our membership and strengthen the voice of CT's low voltage
industry. Visit www.casiact.org.
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REDEFINING MONITORING

Protect What You Value

h SECLIRITH
CEMNTRAL

Is your monitoring provider doing more for you?

BUSINESS DEVELOPMENT SERVICES

@ o "/ @

Established 1963
Y fO@inyY

1-800-560-6568

JUNE 2021

www.security-central.com
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Connecticut Alarm & Systems Integrators Association, Inc.
PO Box 7230  Wilton, CT 06897
Phone 203-762-2444
Charter Association of the ESA  Associate Member: CPCA/CT Police Chiefs Association

Website: wwwv.casiact.org
Fax 203-762-9211

CASIA 2020 Officers

President
Faraz Rehman
Inspection Manager
Johnson Controls
27 Inwood Road
Rocky Hill, CT 06067
Cell: 860-712-9062
Faraz.s.rehman@jci.com
First Vice President
Vacant
Secretary
Erik Turnquist
Standard Security
800-341-4416
eturnquist@standardsecurity.com
Treasurer
Andy Wilson
Fireworks, LLC
203-271-7079
andywilson@fireworksllc.com

Vice Presidents

Zig Sokolowski — USA Central Station
203-882-0767
zig.sokolowski@usacs.net

Dana Klesh

United Alarm Service, Inc.
203-775-8788
dana@unitedalarm.com

Paul Welte

Welte Electronic Systems LLC
203-325-4554
paul@welteelectronicsystems.com

Rick Weiss — ADT
(203) 231-3883
rweiss@adt.com

Dominic Prete

Pro-Tek Security, LLC
203-494-1964
domprete@gmail.com
Mark Resko
203-377-5555
Mci221@optonline.net

Past Presidents:

Aaron Czapiga (2016-2018)
Andy Wilson (2014-2015)
Dana Klesh (2012-2013)
Jason E. Sokol (2010-2011)
James Orvis (1996-1997)
Bob McVeigh (2008-2009)
Mark Resko (1994-1995)

Associate Member
Representatives
Paul Hoey — NAPCO - 631-495-9485
phoey@napcosecurity.com
NEACC Representative
Faraz Rehman
860-291-8111 x 22

Education Walter “Harvey” Clark (2006-2007)
Joel Kent Robert Rossman (1992-1993)
(860) 298-9769 Susan R. LaFond (January 2006)

Legislative Carl Spiegel (1990-1991)

Bob McVeigh Richard G. Weiss, CPP (2004-2005)
203- 663-6850 Russ Fraser (1988-1989)
Lega| Advice David W. Wilson (2002-2003)

Horton Spitzer (1986-1987)

Howard Friedman (2000-2001)

Irv Shiffrin (1984-1985)

Daniel Budinoff (1998-1999)

P.W. Orvis, Jr. (1980-1984)
Executive Director

Pat Shea Remes 203-762-2444

premes@casiact.org

Buchanan Ingersoll
203-762-2444

journeyperson license in CT.

provider.

CASIA Apprenticeship Training

Are you doing work in Connecticut? If so, we've got you covered.
ESA National Training School’s L-6 Limited Electrical Connecticut
Apprenticeship training program was designed specifically

to satisfy the state requirements for the limited electrical

L-6 Limited Electrical Connecticut
Apprenticeship Training

ESA MEMBER PRICE: $824.00 - $1,500
Pay conveniently by semester or by year.

This coursework will start students on their journey to
complete the 295.5 required training hours for the L-6
Limited Electrical Connecticut Apprenticeship program. As an
apprentice, they will learn on the job under the supervision
of a journeyperson while working for an approved sponsor
and attending the related instruction through an approved

Students will complete 295.5 hours of related instructions
as well as 4,000 hours of on-the-job training while they are
enrolled. For more information visit www.esaweb.org.

CASIA TRAINING

Training Class Registration forms available online at www.ca-
siact.org. Please contact Pat Shea Remes at premes@casiact.org

for information. See page 14.
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CASIA Meetings 2021
NEW MEETING DATES ESTABLISHED!
JULY 15.............. CASIA Golf Classic................ Lyman Orchards, CT

AUGUST 19 ....... CASIA Lobsterbake & BBQ ... Fairfield Beach, CT

SEPTEMBER 30..CASIA Membership EXPO!... Lyman Orchards, CT
EXPO! VENDOR TRADE SHOW & LIVE AUCTION is being moved
under the tent @ LYMAN ORCHARDS GOLF CLUB on Thursday,
September 30. A bonus for golfers who will be able to hit the
greens before the event.

OCTOBER 28 .....CASIA Octoberfest............... Derby, CT

To RSVP to these meetings, call Pat Remes at 203-762-2444 or
email premes@casiact.org.

PerkPlans Deliver Results to
CASIA Members

CASIA has enrolled in PerkPlans to give all members a chance
to SAVE Big Time! It cost you nothing as a member but gives you
access to savings with hundreds of business and services. Veri-
zon? Dell Computer? Disney World? Home Depot? Sam’s Club?
These are just a sampling of what PerkPlans offers. Go on to
CASIA's website, www.casiact.org /Member Perks to review the
entire world of discounts available. The password is “protected”,
just email (preme@casiact.org) or call (203-762-2444) for the key
word to savings.

JUNE 2021
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TIONAL MONITORING CENTER

You can trust your business to us.

Trust is earned. And more independent dealers across the country
trust their business to NMC than any other monitoring center.
And for good reasons...

2Ring 24/7 Dealer Caller-ID Dedicated Geo-Diverse,
Commitment Support Staff Branding Conversions Team Fully Redundant

2021 National Menitaring Center®, a Netwatch® Group Company. All rights reserved.
AL 1456 | AR CMPY.000222 | CA ACO7829 | FL EF20000505 | IL124.002015 | OK AC1035 | TN 1785 | TX B13486 | TX Fire ACR-2919 | VA11-7288

©OO o @ ®
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MASSACHUSETTS|

SYSTEMS CONTRACTORS
ASSOCIATION, INC.

Your Engine for Better Billing
& Faster Payments

- On-time payments
— Hands-on support

(B47) 405-9517 x2

o Cornerstone scottwAlarmbills.com

JULIE ROBIL

LARD

D ALES, E

www.NMCcentral.com
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NORTHEAST STATE ASSOCIATIONS

CONNECTICUT
Connecticut Alarm & Systems Integrators Association, Inc.
PO Box 7230 Wilton, CT 06897
Phone 203-762-2444 | Fax 203-762-9211
www.casiact.org
DELAWARE
For information, contact Electronic Security Association at
888-447-1689 or visit www.esaweb.org.
MAINE
Maine Burglar & Fire Alarm Association
Rich Brobst, Jr., President, Guardian Systems of Maine
0O 207-536-4800 C 207-699-6800
rich@guardiansystemsmaine.com
MARYLAND
For information, contact Electronic Security Association at
888-447-1689 or visit www.esaweb.org.
MASSACHUSETTS

Massachusetts Systems Contractors Association, Inc.

1 Merchant Street Suite 112, Sharon, MA 02067

781-784-2102  office@msca-systems.org | www.msca-systems.org
NEW HAMPSHIRE

New Hampshire Alarm Association
P.O. Box 187, Pelham, NH 03076
866-809-2043 | www.nhalarm.org

NEW JERSEY
New Jersey Electronic Life Safety Association NJELSA

96A Vanderburg Road, Marlboro, NJ 07746
NEW YORK

New York State Electronic Security Association
1971 Western Avenue - PMB #1105, Albany, NY 12203
800-556-9232 or 814-838-0301

info@nybfa.org | www.nybfa.org

Mid Hudson Alarm Association (MHAA)

President, David Akins

Long Island Alarm Association (LIAA)

President, Mark Amendolare

Regional Alarm & Security Integrators Association
President, Trevor McEnaney

Western NY Electronic Security Association
President, Gary Sonnenberger

PENNSYLVANIA
Pennsylvania Burglar & Fire Alarm Association
4544 West Ridge Road, Suite #2, Erie, PA 16506
800-458-8512 or 814-838-3093 (Outside PA)
info@pbfaa.com | www.pbfaa.com
RHODE ISLAND

Rhode Island Alarm and Systems Contractors Association
PO Box 19347, Johnston, RI 02919
www.riasca.org | jsidok@hcsecurity.com - Treasurer

ESA of VERMONT

www.esaweb.org
Vermont Electronic Security Association
2172 Bartlett Hill Rd., Jeffersonville VT 05464

ADVERTISE IN

Great Rates!

Responsive, Qualified Readership
Covers readership in 25 states.

THE

JUNE 2021



Your Fire/Integration/ %"\\
Alarm Company =

is WORTH MORE
THANYOU THINK!

Sell Your Company

or Accounts Now
We have qualified buyers P
ready to purchase your

Security, Fire, Integration
business and/or accounts.

« FIRE ALARM

« INTEGRATION
« BURGLAR

« CCTV

a
CALL RORY’S CELL
AT 1-800-354-3863

Talk to Rory Russell to getthe”
most recent and complete
Business Val n for your
company and see for yourself
how much your business is
currently worth.

Don’t Wait! We Are Closing Deals Now! vers3s mifion):

Metairie, LA $450,000 Clifton, NJ $1.8 Million CHLII

Oxford, GA $525,000 FtMeyers,FL  $5.5 Million RORY RUSSELL

Ponoma, NY $575,000 Los Angeles,CA  $10.4 Million

Detroit, M| $600,000 Orlando, FL $11 Million FOR A COMPLETE

ACQUISITION & Mt.Vernon,NY  $1Million BUSINESS VALUATION

FUNDING SERVICES Boston, MA $1 Million Pending: 1 800 3 4 3363

Northern GA $1.3 Million Fort Pierce, FL $2.8 Million - - -

Jackson Hole, WY $1.8 Million Edison, NJ 510 Million 5

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com



ELECTRONIC
SECURITY
ASSOCIATION®
of OHIO

KANSAS FIRE

N = =
— \l ELECTRONIC
“ > SECURITY
// ASSOCIATION®
ASSOCIATION, INC. e of Missouri

ELECTRONIC
SECURITY
ASSOCIATION®

of Indiana
The Evoton of BFAA

OKLAHOMA BURGLAR AND FIRE ALARM ASSOCIATION

EQUITY+PLUS
Mergers & Acquisitions
Cyber Protection - Identity Theft

Call Tony Smith at
(855) 723-2229

tsmith@securityfundingsolutions.com

www.securityfundingassociates.com

StarLink

Proven Cellular Fire Solutions
for All Fire Accounts

NAPCO

Paul Hoey, RSM
MA, CT, VT, NH, ME, RI
Cell: 631-495-9485
pheey@napcosecurity.com

Glenn Kocek, RSM
IL, MN, ND, 5D, NE, K5, A, WI, MO
Cell: 631-495-4559
gkocek@napcosecurity.com

David Donovan, RSM
NJ, E. PA, MD, DC, WV, DE,
Central & E. NY
Cell: 631-379-7464
ddonovan@napcosecurity.com

Dave Sheffey, Sr. Regional VP
1-800-645-9330 ext 383 (VM)
Cell: 734-514-1587

dsheffey@napcosecurity.com

from

No extra power supply, No extra conduit

333 Bayview Ave., Amityville, NY 11701
1.800.645.9445

Page 8

LL] NORTHEAST MIDWEST
=z SENTINEL

MIDWEST STATE ASSOCIATIONS

ARKANSAS
Arkansas Security Alarm Association
P.O. Box 773, Fort Smith, AR 72902
Phone: 479-785-2323 | Fax: 479-783-3285
Email: jordon@aralarm.org
www.arkansasalarm.org

ILLINOIS
lllinois Electronic Security Association
1200 N. Arlington Heights Rd., Suite 240, Itasca, IL 60143
Phone: 224-347-9061
E-mail: execdirector@iesa.net |

The IESA Charter Chapter of the Electronic Security Association was
formed in 1980 to promote the private alarm industry in the state by
providing direction through communication, education and socialization.
With 600+ licensed alarm contractors and 200+ licensed alarm agencies
throughout lllinois, the private alarm industry is comprised of thousands
of highly skilled security professionals.

ESA of INDIANA
2602 East 55th Street, Indianapolis, IN 46220
www.ibfaa.org

IOWA

lowa Alarm Association
P.O. Box 2431, Waterloo, IA 50703

KANSAS
Kansas Burglar & Fire Alarm Association
P.O. Box 126, Hoisington, KS 67544
620-653-2775
MICHIGAN
For information, contact Electronic Security Association at
888-447-1689 or visit www.esaweb.org.
MINNESOTA
161 St. Anthony Ave. Suite 820
St. Paul, MN 55103
651-291-1900 | www.MNESTA.com
ESA of MISSOURI
WwWw.esamissouri.com
NEBRASKA
For information, contact Electronic Security Association at
888-447-1689 or visit www.esaweb.org.
NORTH DAKOTA
For information, contact Electronic Security Association at
888-447-1689 or visit www.esaweb.org.
OHIO Electronic Security Association of Ohio
(ESA-OH)
8984 Darrow Road, Suite 2-281, Twinsburg, OH 44087
P: (855) 315-6746 OH or (814) 315-6746
F: (814) 838-5127
E: Info@SecureOhio.org
Dale R. Eller, Executive Director
OKLAHOMA
Oklahoma Burglar and Fire Alarm Association (OKBFAA)
PO Box 1585, Norman, OK 73070
Phone: 405-664-0270 | www.okbfaa.org
SOUTH DAKOTA
For information, contact Electronic Security Association at
888-447-1689 or visit www.esaweb.org.
WISCONSIN (WISA)- Wisconsin Security Association
P.O. Box 28882
Greenfield, WI 53228
414-459-3260
Www.wiesa.org

www.iesa.net

President - Bill Flesch - william.flesch@jci.com

Vice President - Tom Kenderish - tkenderish@adt.com

Secretary - Ken Nerison - KNerison@permarsecurity.com

Treasurer — Leroy Lasky - leroy.lasky@jci.com

Associate Member at Large - Brandon Dobratz - brandond@apdmn.com
Member at Large - Steve Garritson - sgarritson@hsprotection.net
Executive Director - Nicole Szopinski

executive.director@wiesa.org

JUNE 2021



HERE’'S WHY
PDS SYSTEMS
HAS STAYED WITH

EMERgency ~:!
SINCE 2009

PHILIP SISIA JR.
Second Generation
: Sales Manager, PDS Systems

“We use Emergency24 because of the incredible response times and pickup rate.
Technicians and inspectors don’t have to sit on hold either. The app gives us the
information we need at any time. Our subscribers love the UrSecure app too.
[We receive] top-notch technical support - always very professional and
extremely helpful. Data Entry are always more than helpful, same with the Sales
and Customer Service teams — we are given the utmost attention

and our requests are dealt with expeditiously.”

IEMERgency -:!

www.EMERgency24.com
1-800-800-3624

sales@emergency24.com.

’ ACCREDITED
ﬁ BUSINESS




WE NEED
YOUR SUPPORT alarm ordinances that if

We bring together law
enforcement and alarm
associations to fight against

passed, could seriously
jeopardize your business!

If you neglect the problem
until it reaches your door,
it might be too late ...

SIAC

Security Industry Alarm Coalition

Make a difference in your future. Donate to SIAC today at siacinc.org

Custom Security Panel

Printing Available
now at SDI

High Performance Inks

On-Demand Production

Exceptional Quality

Scratch Resistant

Print Your First
5 Panels FREE!

YSTEMS DISTRIBUTORS INC.

12:55 PM =
Y

ez
L]

BB
Sl SYSTEM

Use code:
freeprint2021

Contact us for more information
800-452-8588 | info@sdilink.com | www.sdilink.com

Page 10
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The Official Webmaster
of the California
Alarm Association

www.igniteleads.com/security

¢ Website Design
\/ Lead Generation
« Content Marketing

“/ Sales Automation

Associate Memberships:

ELECTRONIC T8 20
SECURITY ey |
ASSOCIATION nry

|

IENI TE

MARKETING GROUP



Farewell, Cecil Hogan

By Merlin Guilbeau, ESA Executive Director

Cecil Hogan, founder and president of Security Consultants, Inc.
in Memphis, Tn, and president of ESA from 2002-2004, passed
away on Saturday, April 24, 2021.

Hogan served 13 years on the ESA Executive Committee and in
2004, he was awarded the industry’s most prestigious award, the
ESA Morris F. Weinstock Award, which recognized his lifetime of
service to the electronic security and life safety industry. During his
ESA presidency, Hogan, with the
help of then-SIA President Allen
Fritz and then-CSAA President
Mel Mahler, worked to re-es-
tablish a relationship between
the three associations. Because
of these efforts, CSAA, ESA and
SIA enjoy an affiliation that is
beneficial not only to all three
organizations, but the industry
at large.

“We are deeply saddened by
the loss of Cecil,” said Merlin
Guilbeau, executive directorand
CEO, ESA. “As a businessman,
owning and operating a security company for almost 40 years, he
leaves a legacy of kindness and generosity that the industry will
greatly miss — but should also learn from and emulate.”

An example of Hogan's heart ... he kept a dying man on his
payroll for more than a year so that man’s family would be taken
care of and not go without.

Past ESA President and owner of Knox Integrated Systems, John
Knox, remembers meeting Cecil for the first time at an industry
trade show in Atlanta in the late 1980s.

“I can say if you ever had a chance to speak with Cecil, it is highly
unlikely you would forget him,” he recalls. “He was one of the first
people to encourage me to get involved in the Tennessee alarm
association at a time when | did not understand the value.”

For more than 25 years, Knox witnessed Hogan donate countless
hours to our industry.

“At times, | know he spent more time working with ESA and
TNESA than he did his own company,” Knox says. “He donated his
time unselfishly and never expected anything in return.”

Past ESA President Dom D’Ascoli also remembers the long hours
Hogan dedicated to the association and industry.

“The untold hours he has poured into the association and his
expertise in guiding major decisions that have impacted the security
industry have helped everyone in business today,” D'Ascoli says.

“Ourindustry haslostagreat husband, father, mentorand friend,”
Knox lamented.

INDUSTRY NEWS

TMA 2021 Annual Meeting -
October 9-13, 2021

Everyone is ready for some time away, so whether you are a
regular attendee of The Monitoring Association’s Annual meet-
ing or will be a first-time attendee, now is the time make plans
to join us October 9-13 for the TMA 2021 Annual Meeting at
the Ritz-Carlton, Kapalua located on the scenic island of Maui,
Hawaii.

TMA will have a top-notch program to keep you informed
and provide you with strategies to assure your company'’s future
success. The opportunities for in-person networking with the top
C-Suite executives in the monitoring and security industry will
return in full in Fall 2021.

The Ritz-Carlton, Kapalua is a five-star resort on 54 lush acres
overlooking the Pacific Ocean. The beautiful island setting is com-
plemented by the resort’s modern amenities and contemporary
guest rooms and suites. Your stay will be enhanced by sophis-
ticated dining, championship golf courses, and spa treatments
steeped in Hawaiian culture. The hotel’s extensive indoor and
outdoor meeting and function space will make it the perfect
setting for TMA's 2021 Annual.

Full meeting details, including registration and accommodation
information, may be found on the TMA website at https:/tma.us/
events/tma-2021-annual-meeting/.

TMA Ops-Tech Set for November 7-11, 2021

TMA OPS-TECH is a five-day program that delivers peer and
subject matter expert-led educational sessions focused on the
latest technology trends and operational best practices for moni-
toring centers. The 2021 program features a tour of CPI Security’s
Charlotte-based state-of-the-art monitoring center.

WHERE: Embassy Suites by Hilton, Charlotte, NC

MORE INFO: Online at https://tma.us/events/2021-ops-tech/

Julie Webber, Vice President of Education & Training

jwebber@tma.us 703-660-4915

MERGERS & ACQUISITIONS LLC

John H. Colehower

Managing Director

Providing Acquisition Services to the Security Industry
for 30 Years

Direct:
609.466.7244

MergersAcquisitionsUS.com

jcolehower@MergersAcquisitionsUS.com
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Gene Jordan announced that Advanced Security has become
a part of BRAVAS, the nationwide Systems Integration compa-
ny focused on providing and supporting electronic systems in
residential and commercial premises. BRAVAS was formed in late
2019 when 15 regional Systems Integration companies across the
country including our previous sister company, The HomeWorks
Group, determined that we could all serve our current and future
customers better if we combined resources. For mor information
visit www.bravas.com.

www.NMCcentral.com

JUNE 2021



Scale & Manage Your Alarm Accounts With Fully
Redundant IPv4 Addresses.

KeepYourlP is leading world-wide provider of secure alarm signals for the
security alarm industry that enable dealers, integrators and central stations full control
over their iPv4 alarm signals at an affordable price.

ewt ~ Announcing New Products for 2021!

: With our new Multiple Ports feature, you'll have the ablllty
Multiple Ports @ to have multiple ports assigned to a single IP add;'_’ 3S.

Port Translation @ port and need the alarm signal to terminate to anothe -1 ) -
the central station. .

P ID @ This allows you to have all your IP traffic to look Ilka@

coming from a unique IP address vs all other IP trafflc commg
from KeepYourlP. -

—

This will allow you to get unlimited access in 24 hour chunks
Usage Reporting @ to usage reporting on your IP addresses, this will allow you to

have visibility to the devices public IP using the time stamp of
the receiver.

KEEPYOUR a

ALARM IP SIBNALS YOU CONTROL

() (866) 444-7007  [=d KeepYourlP.com
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Connecticut Alarm & Systems Integrators Association
P.O. Box 7230 = Wilton, CT 06897 = Tel: 203 762-2444 = Fax: 203 762-9211 = E-mail: premes@casiact.org

cASIAEro))) 2021 CEU REGISTRATION FORM / one registrant per form

Connecticut Alarm & Systems Integrators Association
License Holder’s Information / all fields of information must be completed / please print clearly

Name:
Last First
Home Address: Town: State: Zip:
Date of Birth: I ! License(s) Type (ELC): License(s) #
Home Phone # Cell Phone # Email:
Optional / company working for at present email address is necessary

2021 CONTINUING EDUCATION CASIA School Code # 1290
4 HOURS MANDATED FOR ELECTRICAL LICENSE RENEWAL. CASIA’S “cusTomIZED™
COURSE MAKES CASIA CEU TRAINING UNIQUE FROM OTHER PROVIDERS

ONLINE CEU CLASSES VIA ZOOM. PLEASE MAKE CERTAIN THAT YOU HAVE THE ZOOM APPLICATION (W/CAMERA) ON YOUR
LAPTOP OR TABLET (Smart Phones not acceptable). ONCE WE RECEIVE THIS RETURNED REGISTRATION FORM, YOU WILL BE SENT A
ZOOM INVITE TO CONFIRM YOUR SEAT. A COPY OF THE CEU PRESENTATION MATERIAL WILL BE EMAILED PRIOR TO THE CLASS.,
YOU WILL NEED TO HAVE YOUR LICENSE AND PHOTO ID AVAILABLE AT THE BEGINNING OF THE ZOOM CLASS. ATTENDANCE WILL
BE TAKEN SEVERAL TIMES DURING THE 4-HOUR SESSION. UPON CLASS COMPLETION YOU WILL BE EMAILED A CERTIFICATE OF

COMPLETION FOR YOUR RECORDS.

FRIDAY, SEPTEMBER 10, 2021, Hours are 8:00 a.m. to Noon & 1:00 —5:00 p.m.

a.m. Class p-m. Class

BAYMONT by Wyndham (formerly Four Points), 275 Research Parkway, Meriden, CT 06450

Electrical License Review for Continuing Education

Deadline for registration is 2 weeks prior to class date. Cancellation policy. Full refund will be issued 10 days prior to class. Less than 10 days,
a 540 administration fee will be charged. No shows will forfeit registration fee.

PLEASE KEEP A COPY OF THIS FORM FOR YOUR PERSONAL RECORDS
Registration FEE: $79.00

To attend class, you MUST HAVE a copy of the *20717 NEC Code Book with you.
Codebooks can be purchased at local electrical supply houses and distribution centers. No student will be

allowed to participate in the class without their own copy of the 2017 Codebook. Flease have a functioning

calculator for class.

To register: Mail /! Fax / E-mail / Call CASIA

Enclosed is my check for: $ . Charge my credit card:  MasterCard Visa AMEX

Name on Card: Card #: Exp.

Curriculum manual will be emailed as part of the registration fee. There is NO test at the end of class. You must be present for the entire course
to receive your Certificate of Attendance. Please keep your certificate in a permanent file. There is a $25 charge for replacement certificates.
Note: A licensee shall not be required to comply with the continuing education requirements for the licensee’s first renewal. For example, if you received
your original license in November 2020, you are not required to take continuing education for the 2020-2021year. If you received your original license
before September 30, 2020, you are required to take continuing education. CASIA submits your CEU records to PSI for the State of CT.
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FIRE ALARM & LIFE SAFETY
TEST & INSPECTION EQUIPMENT

Smoke Detector Testers

NORTHWEST REGION - SOUTHERN REGION
Mariana Ferguso Brandon Heffernan
£ effernan(@sdfire.com
2144

. NORTHEAST REGION

MIDWEST REGION Q SOUTHEAST REGION

Andrea Barghini
difire.com

Pat Ryan

@trutest @testifire @solo @smokesabre checker: @smokecenturiom ;EQ:'E:HQCH

drtestorteatars oEE o STER



DEALER’S PERSPECTIVE # 33

The Connection...
Solar —Cybersecurity —
Ransomware

The last few articles have attempted to
show the growing interaction between
the security industry and the solar rooftop
opportunity. Solar rooftop (with batter-
ies) within a mini-grid environment would
likely have eliminated much of the damage
from the “Texas freeze” a few months ago. Texas has its own
interconnecting grid that covers the entire state. All of the in-
terconnecting switches, valves and other components required
a winter upgrade, which did not happen. When a portion of
the system froze, the entire grid went down and the state went
into a deep freeze.

Late last December, there was the Solar Winds hacking
disaster, likely orchestrated by a combined Eastern European
and Russian partnership that savagely attacked the Solar Winds
Managed Services business. Some suggest that Solar Winds
created this problem when they outsourced their software
development to Eastern
Europe and a company
in Belarus. Now, we
have an American pipe-
line company, Colonial
Pipeline, which services
much of the East coast
with petroleum products,
submitting to a $5-mil-
lion ransomware attack.
All the answers to this
ransomware attack have
yet to emerge, but clearly
one of the solutions is to
isolate the control system
from outside connections
so as to limit the number
of entry points into the
system that need to be
managed. Interactivity

By Tony Smith

207G

, L)
tarnas & Decala

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Our Custom Printed Produets Are Made For Long Term Durability.

Contact us today at
800-903-3385 or sales@jcgury.com

GCome see more of our products at
jegury.com

530 East Jamle Ave, Lo Habra, Califarnia

NORTEK
CONTROL

PETER ARNOLD
Re

L. BO0 472 6666 m 707.782.8153
& peter.arnold@nortekcontrol.com

Q@ 5919 Sea Dtier Place
Carlsbad, CA 92010

nortekcontrol.com
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and interconnection with external power and software can only
invite this type of attack when it is spread over 5000 miles.

Public utilities in California and across the nation generally
subscribe to the old saying, “Bigger is Better”. In their case
for electrical generation and distribution they clearly want big
projects. Even when they want to use solar in an effort to re-
duce global warning, their reflex response is to build large solar
facilities, such as the one recently proposed for Northeastern
Nevada. These large solar plants, primarily in the desert, have
proven to be environmental monstrosities. They destroy the
native bird and animal life, dig up the desert topsoil and destroy
the natural carbon sequestration capability of the desert. Add-
ed to all of this is that they then must build the grid that will
then connect the solar plant to those who have purchased this
renewable energy, thus destroying even more desert environ-
ment.

An example of this mentality is clearly exhibited in the Los An-
geles DWP project in Kern County , a high desert environment
north of Los Angeles. This is the solar and wind farm that is a
centerpiece of California’s commitment to get to 100% clean
energy by 2045. California’s budget surplus is expected to be
$75 billion over the next two years, but our government is not
spending any of it on rooftop solar with batteries. They are
allocating most of it to social programs and the metro systems
in Los Angeles. While they will probably extend the existing tax
credits for rooftop solar, a massive increase would create a huge
construction demand for new and continuing jobs. Instead of
expanding Medicare to immigrants, perhaps those individuals
could be trained to work jobs that will allow them to earn a
middleclass living, which includes medical coverage.

NOW...THE CONNECTION TO SECURITY

Vivint is getting credit for introducing Solar to their securi-
ty customers and they deserve it. It is additional monitoring
revenue, and additional installation revenue. It creates a much
stronger link with their customer base and allows them to com-
bine security and solar into a longer contract form. The security
component does not seem to actually be in the Solar business,
but they have partnerships with solar companies, like Sunrun, in
a multitude of areas around the country. It seems to be basi-
cally a referral business, where the solar partner uses the Vivint
name and shares revenue. After some research, it was unclear
as to whether these partnerships are exclusive.

The Solar business is, today, a political animal and is destined
to be more so. Maintaining or increasing the solar tax credit or
protecting the sale price of excess solar power to the utilities
will all take political will and come at a cost. There are three
basic elements to a solar company: sales and local permit cre-
ation; a fully licensed electrician; and a roofing contractor who
wants to expand his business. This is still the “Wild West"” when
it comes to building such relationships, so if you are interested,
the time to begin the process is now!

Tony Smith is a Past President of the CAA and a former member of
the Board of ESA. He is the Founder, President, and CEO of Security
Funding Associates, a leading industry financial services firm. He
may be reached at TSmith@ SecurityFundingSolutions.com or (855)
723-2229.
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TANE \'/IRELESS
ConNnTACTS

TWC PIR345 Wireless Interior PIR Motion Detectors,
compatible with most ®and ® systems,
are FCC & ISED CERTIFIED for Sales and Installations
throughout the USA and Canada.

TWC PIR345
TWC 345R Wireless Contacts, compatible with most \
® and ® systems, are the thinnest wireless —

door & window contacts on the market. Feature a 3-5 year

battery life, easy control panel pairing and pricing designed to

please your bottom line. |
TWC 345R

TWC 319.5R Wireless Contacts

¢ 4 IAane ALarv Probucts:®
~ 23 T T e S T A WA s T W L T 906 JERICHO TURNPIKE, NEW HYDE PARK, NY 11040

P = > Tel:B00-852-5050 - 516-328-3351 - Fax:516-329-9125
li‘:‘h_ 3t T‘F ‘T% WWW.TANEALARM.COM -+ E-MAIL: info@tanealarm.com
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Affordable, quality
education delivered by
renowned experts...

Ensure consistency for
your team by keeping
up with the current
industry standards!

AFAA Board of Directors
and Executive Committee
President: Rick Heffernan - SDI
Vice President: Tom Parrish -Telgian Corp.
Treasurer: Dave Newhouse — Gentex
Secretary: Larry Rietz - Jensen Hughes
Immediate Past President: Rodger Reiswig - Johnson Controls

Board of Directors
Shane Clary - Bay Alarm
Chris Creamer - DynaFire
Jim Loftus - Siemens
Jason Dupuis - Cintas Fire Protection
Leon Newsome - Cooper Notification
Kathleen Almand P.E., FSFPE
Joseph Cagiano - SDi
Jack Poole - Poole Fire Protection
Deborah Shaner - Shaner Life Safety
Jason Webb - Potter Electric Signal Company

Automatic Fire
Alarm Association

National Headquarters
3246 Noe Bixby Road, Suite 101
Columbus, Ohio 43232
www.afaa.org

844-438-2322

alex@afaa.org

AFAA lllinois

The lllinois Automatic Fire Alarm Association

If Fire Safety is your career, become part of our active,
professional community. We are lllinois’ Fire Alarm & Early
Warning Detection Industry Association. We provide educa-
tion and code advocacy for the advancement of fire and life
safety in lllinois, and Nationwide.

www.il-afaa.org Daniel.finnegan@siemens.com

ILLINOIS

@ | avaniguard

ggmenitaering.com

Monitoring Solutions for
a Connected World

n MATT BRANDON
- Mohional Acee t crsit

FI0298.3074
mbrandoni@kagrmonitonng corn

A ynam

v
Vo Prciect Arrmeica”

Michael Hutcher

Vice President, Eastern Region

Security Centers

9469 Route 422 Hwy E, PO Box 179, Shelocta, PA 15774

CalliTex C 31

nitori ng.com '.'J'\'J")-'.il‘p'."l amarkmonitori ng.com

mhutcher@dynama

ADVERTISE IN Great Rates!
NORTHEAST _ MIDWEST L Responsive, Qualified

E SENTINE Readership

Reach Northeast readership in Connecticut, Delaware, Maine, Maryland, Massachusetts, New Hampshire, New Jersey, New York,
Pennsylvania, Rhode Island and Vermont. Reach Midwest readership in Arkansas, lllinois, Indiana, lowa, Kansas, Michigan,
Minnesota, Missouri, Nebraska, North Dakota, Ohio, Oklahoma, South Dakota, and Wisconsin.
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Upgrade to

Pro Grade

Your products are built for
professionals, so why accept anything
less from your supplier? When you
shop with SnapAV, every aspect of
your experience is designed to help
pros like you grow your business and

make your life easier.

Ready to become a SnapAV Pro?
Join us at snapav.com/security
and get a special offer when you sign up.

SHOP LOCALLY

Get same-day products, hands-on training, and
demos at a SnapAV Pro Store near you.

TS

EFFORTLESS ORDERING

Our website has the latest products, manuals, and
product specifications in one convenient place.

1)

ONE-STOP SUPPORT

We've got your back with customer and technical
support, training courses, and marketing tools.

ko

FREE SAME-DAY SHIPPING

All orders over $1K ship free, and Partner Rewards
members get free shipping on every order.

&

MANUFACTURER DIRECT

We offer competitive prices and protected product
lines to keep you from getting shopped.

AWARD-WINNING PRODUCTS

Shop thousands of SKUs from the most celebrated
brands in smart home, security, and surveillance.

©

ﬂ Snaavp Pro Store

ALLMNET | C?)CI.ISTQH!LI.II 1 ﬁ-R\i‘ | Volutone




For Alarm Company
Owners and Managers

Looking for Technician
TRAINING

NATIONAL
N TRAINING
PROGRAM

T Field Service Technician

» Basic Communication Skills
» Basic Employability Skills

* Basic Safety

¢ Introduction to Hand Tools

¢ Introduction to Power Tools

°
Service
¢ Introduction to Construction Math

o o
Te c h nl CI a n * Introduction to Electrical Drawings

* DC Circuits
1 (F S T 1 ) ¢ Introduction to the National Electrical

3 Code®
Intel‘medlate » Low-Voltage Cabling

Al arm In St all ati 0 n' Intrusion Detection Systems

24-HOT/H" Onll}’le $250 Per Student — Member Price
Courses (Member of your state association)

$3 50 Per Student —

------ Sl Non-Member Price

H Field

GREATEST IDEAS

of the alarm industry’s greatest thinkers

Ron Davis, one of the alarm

industry’s greatest leaders and ~ § GREATEST
5 = IDEA.S of the
motivators, asked successful 7 aarm industry’s geses

entrepreneurs, “If you had just :
one really great idea to share
with the alarm industry, what
would it be?” Their answers
are in this remarkable new ' R
book, available now.

Order today!

Only $40 hardback, or

$25 paperback. Call 847-955-2360 or visit
www.graybeardsrus.com/greatideas.html.

- ]

Published by |m DAVIS GROUP

MERGERS & ACQUISITIONS

« IP Video
* [P Networking

. N T P * Access Control
* NICET Fire Alarm System [
* NICET Fire Alarm System II

C Ontinuing :g;itsomer Service
Education

* Wireless Technologies
* Codes and Standards
* Incident Reports
1 00 Hours 77 * Structured Wiring & Termination
. * Troubleshooting Series
Annual License
One_yea’, license $250 Per Student — One Year

License - Member Price
prOVideS one student (Member of your state association)
access to CEU courses ~ $350 rer student -

One Year License -
Non-Member Price

www.NationalTrainingProgram.com

In partnership with the
CAA California Alarm Association

800-901-2390

info@nationaltrainingp
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Step Up To Sales Success

The Thinking Salesperson’s Guide to Successful
Sales Relationships, Effective Presentations and
Winning Closing Techniques

By Harvey J.
Eisenstadt

Contact SYNCOMM MANAGEMENT GROUP
TO ORDER BY PHONE 800-490-9680
or email to: info@snnonline.com
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* Installs in Minutes - For Every Application & Account
» Easiest Panel-Powered Technology; No Panel Reprogramming
* Lowest Cost - From FREE to $100 Off All w/ Tradeup, New & Retrofits

StarLinkCellular StarLinkConnect StarLink Fire

Protect All Accounts Now. Upgrading Vista' & DSC’ Panel-Powered Radio
2 Antennas Work BetterThan 1 Doesn’t Get EasierThanThis or POTS Replacement

Downloadable Downleadable
w/ Compass w/ DLS

as low as Rad.o from Radio from
95* 54995*
| net net

StarLlnk s

1 800 645 9445 WWW. StaerkLTE com FreeSaieslnttoﬂnmmiineﬁuwmursdaramamwm
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Sara Peacock (left) of NW FL Leo Wives, and
Peggy Page of STANLEY Security (center)
are surrounded by a group of Escambia
Country Officers.

STANLEY.

Security

Custom Solutions in
Wholesale Monitoring

Offering customized solutions with a
personalized approach. Utilizing best in class
technology and value-added programs to suit
all phases of the businesses life cycle.

800-932-3304

www.stanleymonitor.com
Licensing information at https:/www.stanleviecuritysolutions.com/licenses
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INDUSTRY NEWS

STANLEY Security

Honored Local Heroes

In 1962, President John F. Kennedy signed a proc-
lamation which designated May 15 as Peace Officers
Memorial Day and the week in which that date falls
as Police Week. This is a week to honor and pay
tribute to those who have paid the ultimate sacrifice
and those who still serve their communities.

STANLEY Security (Wholesale Monitoring) teamed
up with the NW Florida Leo Wives group this year to
honor local officers in Escambia County Florida. The
NW Florida Leo Wives is a support group for spous-
es and partners of men and women who don the
uniform to protect their communities.

Sarah Peacock of NW FL Leo Wives and Peggy
Page of STANLEY Security coordinated with Sonny’s
BBQ restaurant to provide meals for the afternoon,
evening and night shifts of the Escambia County
Sheriff’s Precincts on Monday, May 10. These officers
in outlying precincts rarely get recognition as most
of the goodies go to the main office. Through the
coordination of the NW FL Leo Wives, STANLEY
Security and Sonny's over 150 officers were able to
get a hot meal either before and/or after their shift,
and receive some well-deserved recognition for the
work they do to protect their community during a
time frame where most of the “trouble” occurs in
communities around the country.

STANLEY Security (Wholesale Monitoring) wishes
to thank the NW FL Leo Wives and Sonny’s for their
help in making this happen. More importantly we
wish to thank those officers who don their uniform
day in and day out to keep us all safe by running
into the chaos so that we can all run out.

P :

Escambia Country Officers enjoy their meal from
Sonny’s arranged by STANLEY Security.

JUNE 2021
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Sure. Most accountants This year, why not

know... get real value

from your tax
professional.

Call 817-698-9999.
Let's get started!

) Our firm was originally founded as
B u t no t i S.I.C. Consulting in 2001. We are a
brick and mortar consulting group
with associates who know your
business and have the experience
and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration

H - industry. Although founder
Reitman Consulting e
knows both.

has much more
Does your tax professional really
understand your business?

Do you have information that helps
you to run your company and compete?
Has your tax pro even called
you to do year end planning?

than a pencil now,

he still has the desire
and ability to serve
the industry.

We're ready to go. Are you?

Our only clients are Security and Systems Integration firms
just like yours. We know the ins and outs of the profession

and what it takes to succeed, not just survive. " d
Reitman Consulting Group, Inc.

Tax Consulting « Brokerage « Valuation

5408 Woodway Drive
Fort Worth, TX 76133

We prepared hundreds of tax returns for firms just like
yours last year -- large and small.
We stay involved and communicate with you year round,

not just at tax time. We are at your association meetings
817-698-9999 www.reitman.us

and conventions. We know who you are and what you do.

We're here to help with Federal, State
and Local Tax Preparation. Call us today.
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SERVICES INC.
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AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.
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ASSOCIATES NEWS

DMP released its XT30 and XT50 alarm panels that are
approved FirstNet Ready. The transmission of public safety
related alarms via FirstNet Ready™ alarm panels can qualify for
FirstNet extended primary service for the transmission of public
safety related alarms. This gives them
the advantage of using Band 14 - the
nationwide, high-quality spectrum set
aside by the federal government specif-
ically for FirstNet. Other key advantages
of using FirstNet for alarm communi-
cation Speed: To offer such panels with
FirstNet service, an alarm company must
first qualify for, and obtain, a Certificate
of Verification from The Monitoring As-
sociation (TMA) and enter into a FirstNet
Agreement with AT&T. TMA certification
ensures that the alarm panels transmit public safety-related
alarms to a central monitoring station that verifies the authen-
ticity of the alarm before notifying a Public Safety Answering
Point (PSAP) for relay to a public safety agency. Learn More For
more on FirstNet, check out FirstNet.com. For more information
on becoming a certified FirstNet user, visit TMA.US/FirstNet or
contact John McDonald at 703-660-4917 or firstnetprogram@
tma.us. For more information on DMP, contact Mark Hillenburg
at MHillenburg@DMP.com or visit DMP.com.

DMP announced the release of its SR3 Bluetooth & Proxim-
ity Reader for use with existing 125 kHz cards or via a mobile
credential that's easily and uniquely deployed within the DMP
Virtual Keypad™ app. “With this new Bluetooth solution,

you've got frictionless access control
———

— the phone remains in your pock-

et for hassle-free entry,” says DMP |
Vice President of Marketing Mark
Hillenburg. “Users get the conve- ‘
nience they prefer, plus it creates an
easy-to-deploy — one-time purchase
— mobile credential without all

the hassle and expense of ongoing |
monthly costs.” The SR3 BLE & Prox Reader gives your custom-
ers an advanced access control solution, and yet the new mobile
credentials are just as easy to manage virtually, without having
to ship, mail or deliver physical credentials. With a mobile access
credential that's loaded on Bluetooth-enabled smartphones,

the card data is nearly impossible to copy or clone — plus, it's
far less likely to be lost or stolen. Bluetooth operates flexibly
through wireless networking at short range. For additional
information please contact InsideSales@DMP.com, call 877-757-
4367 or visit DMP.com.

NORTEK
CONTROL

DAN WALKER

L 916.343.0903
& dan.walker@nortekcontrol.com

Q@ 5919 Sea Dtier Place
Carlsbad, CA 92010 ortekcontrol.com
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NAPCO SECURITY TECHNOLOGIES introduced a New
Marketing Tools Portal for dealers/
integrators, enabling them to market
security services, upgrades and new
systems more easily. The Portal offers
free customizable mailers/statement
stuffers security pros can download
and printout or request FREE physi-
cal copies; customizable ready-made
HTML emails & a library of high-res or web-ready downloadable
photos (by division and product brand). A large selection of
free customizable marketing tools, by targeted vertical market
and /or product type, are available all in one place - to make it
easy to reach out to your customers or takeover prospects. For
more go to Napco Marketing Tools or www.napcosecurity.com/
starlink/customizable or contact NAPCO Customer Service for
professionally printed copies at 800-645-9445.

CONTINENTAL ACCESS, a division of NAPCO Security
Technologies, introduced their all-new E-Access Readers for
Continental’s E-Access Embedded Access Control line. E-Access
readers feature ultra-fast transaction times, under a second,
Wiegand & OSDP support, easy automated credential issuance

and no-touch Bluetooth mobile cre-
?.?l' dentials. Several models are available

Continental . ..
‘v Acimss for standar_d anq mulllon applications,

and also with digital keypad. E-Access
is Continental’s self-contained embed-
ded solution, requiring no software to
load, it's quick & easy to deploy, ready
out of the box, scalable from a couple
doors to 256 doors, combining 1-Door,
2-Door and 4-Door controller models
(expandable to 8 doors), and these new Readers. It offers hybrid
access control in a cloud-based system, with the advantages of
an on-premise access. Also featured are secure cloud-based re-
mote management via any popular browser, i.e., Chrome, Safari
and IE; as well as mobile App management on choice of smart
devices. For more information on Continental Access E-Access
Readers download the new spec sheet at www.cicaccess.com.

RESIDEO TECHNOLOGIES announced it has acquired
privately held SHOREVIEW DISTRIBUTION based in Fox-
boro, MA. Shoreview was founded in 1989 and is a
leading distributor of profession-

al
audio, video, lighting, display and broad-
cast equipment. With warehouse
locations on the east and west coasts,

Shoreview serves customers across @ resideo company
the United States and will be part

of Resideo’s ADI Global Distribution

business. “A key component of ADI's mmla
strategy is pursuing acquisitions to s AR e
drive continued growth in adjacent ot ®

markets and expand our base of

customers and suppliers,” said Jay

Geldmacher, President and CEO of

Resideo. “This acquisition represents

another important step in that strate-

gy by further solidifying ADI’s position in the Pro AV market and
marks the third acquisition for our distribution business since
the beginning of 2020.” For more information about Resideo,
please visit www.resideo.com.

Associates News, continued on page 28

Free Dealer Marketing Portal

="
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&> ORTEX,

Eliminate 100% of False
Dispatches & Dramatically
Increase Customer
Satisfaction & Retention

The OPTEX Bridge Series provides you with a simple,
low cost solution, connecting cameras and sensors
to the CHeKT Visual Verification Service. With proper
system design, installation, and maintenance, our
solution effectively provides fast and efficient event
information that can eliminate false dispatches.

OPTEX Bridge: 4 Channel Model

Choose the CKB-304 OPTEX 4 Channel Bridge for easy
and cost-effective visual verification. The 4 Channel
OPTEX Bridge is a perfect choice for small to medium
sized visual verification projects. You can use the 4
Channel Bridge for professional applications or as a
standalone monitored security solution.

Visual Verification Bridge

Powered by CHeKT.

OPTEX Bridge: 12 Channel Model

The new CKB-312 OPTEX Bridge is a 12 channel
device that allows you to connect up to 12 cameras &
sensors to create a visual verification option for your
customers. It simplifies installations; no need to add
multiple Bridges on medium size applications. For
larger systems, multiple CKB-312 or CKB-304 can be
used. The CKB-312 Bridge can elevate any
standalone, self monitored security applications by
utilizing a simple app on your smart phone.

Learn More About Our Visual Verification Solution: www.optexamerica.com

Visit Our Dealer Launch Site: www.chekt.com/launch
Contact Us: sales@optexamerica.com | 800.966.7839



ASSOCIATES NEWS, continued

SDI welcomed Brandon Heffernan as the Southern Regional
Sales Manager. Brandon has been with SDi for over seven years
and holds over ten years of experience in the fire industry. In
addition to his background in test and inspection equipment,
he has previously represented SDi in various departments such
as marketing and service, and has also provided sales and
product support for Bedrock Speech Intelligibility equipment.
He looks forward to working with clients in Texas, Louisiana, Ar-
kansas, Mississippi and Oklahoma. Brandon can be contacted at
brandon.heffernan@sdifire.com or at 732-966-5144. For more
information about SDi, visit sdifire.com.

JOHNSON CONTROLS announced the introduction of eight
additions to its popular Tyco lllustra Flex camera series. With
enhanced image processing, improved low-light capability and
secure boot protection against cyber-attacks, the new NDAA
compliant lllustra Flex Gen3 cameras are designed to provide
high performance, cost-effective solutions for virtually any
video surveillance application. The lllustra Flex Gen3 is capable

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

Access Capital for Growth

Consolidate Existing Debt
Finance an Acquisitior

Alarm Financial Services  www.alarmfinancial.com

Page 28
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of connecting into the Johnson Controls OpenBlue platform, a
complete suite of connected solutions for sustainability, new
healthy occupant experiences, and safety and security solu-
) tions. With a small footprint, the
" il A aesthetically attractive Illustra Flex
d . Gen3 cameras provide a choice of
bullet, indoor mini-dome, outdoor
mini-dome and compact camera

' ' ' formats. The new 3MP models

will supersede existing Gen2
3-MP lllustra Flex cameras. The 8MP (4K) models, which fea-
ture a built-in suite of intelligent video analytics for enhanced
situational awareness and faster response, as well as facilitate
exception reporting, complement 4K Flex Gen2 cameras. To
learn more, visit: www.illustracameras.com.

The CONTINENTAL ACCESS DIVISION of NAPCO Security
Technologies is pleased to introduce its new logo, branding and
dealer program. The new, modern look encapsulates the wide
variety of solutions that Continental Access offers, including
enterprise, mobile, cellular, cloud, wireless locks and embedded
solutions, plus the debut of an all-new program for dealers/
integrators. Stephen Spinelli, SVP, Sales of NAPCO said, “To-
day’s Continental Access offers much more than the enterprise
platform and conventional hardware folks know. The Division’s
new brand look and tag line “Every Solution. One Brand™",
underscore its full breadth of line, and flexibility, applicable for
literally every size requirement and budget. We think Continen-
tal has a lot to offer dynamic integrators in the security space,
and that’'s part of why we’re introducing an all-new Continental
Dealer Program, too.” For more information on all Continental
Access offerings, advantages, online modular training & new
dealer program, please contact your regional Continental Sales
Manager, Cl Headquarters 80-645-9445 or visit www.cicaccess.
com.

JOHNSON CONTROLS has released the newest version of
the Tyco Kantech EntraPass security management software.
EntraPass version 8.30 features additional support for Tyco DSC
PowerSeries intrusion alarm panels, including a fully functional
virtual keypad, enhanced support for EntraPass web macOS
functionality, cybersecurity updates and other optimizations for
a more streamlined user experience. For a more seamless com-
bination of access control
and intrusion, additional
support for the Tyco DSC
PowerSeries alarm pan-
el family includes a fully
functional virtual keypad,
with the same functions,
navigations and emer-
gency keys as the physical
DSC intrusion alarm panels. This enables system operators to
perform intrusion functions remotely from an EntraPass work-
station, such as the arming/disarming of intrusion panels or
acknowledging/cancelling alarms without needing to be physi-
cally present at the keypad’s location. To learn more, visit www.
kantech.com.
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Real Access. Really Easy.

Cloud-based access control, using cellular, network or wifi. Installs in
minutes. Total flexibility for single or multi-site management. Up to 1,000
doors per site, full edge system redundancy, full control and reporting
from a single app or browser, video integration and much more.

If you're using Brivo, ProdataKey™, OpenPath, Feenics or any other
access product, you owe it to your business to give us a look today.

Learn more at DMP.com/X]1.

Not currently a DMP dealer? Let's talk.
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All trademarks are the property of their respective owners.




CALENDAR 2021

JULY

22 . CASIA Golf ClassiC .....ccueervennns Lyman Orchards, CT
AUGUST

19 .. CASIA Lobsterbake ................... Fairfield Beach, CT
SEPTEMBER

30 e CASIA Membership Expo .......... Lyman Orchards, CT
OCTOBER

28 e CASIA Octoberfest ..........c........ Derby, CT
DECEMBER

15 e, CASIA Holiday Party................... TBD

CAA Palm Springs

Convention June 23-26

Includes Golf, Meetings

The California Alarm Association will host their CAA Palm

Springs Convention June23-26, 2021 at A A

the Hilton Palm Springs.
The first two people from each alarm

installing company are guests of the sponsors fdr golf at Es-

cena Golf Club, three hosted receptions, meals, ladies’ lunch

and more than 15 workshops and presentations.

The Hilton Palm Springs rate is $149 per~n1g\ﬁ't

tion, sponsorship and program nforn‘%on i '
www.caaonline.org or by call @4
\ | ‘\A.‘PLA

BUY 1,
GET 4 DECADES
OF INNOVATION

FREE.

y TELGUARD

THE ALARM COMMUNICATION EXPERTS

telguard.com | 800.229.2326 (Option 5) | telguardsales.telulari@ametek.com
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CAA Palm Springs Convention c

June 23-26, 2021
Hilton Palm Springs

November 7-11, 2021
Charlotte, NC

ISC East
November 17-18, 2021

December 1 -4, 2021

INDUSTRY EVENTS 2021

Imperial Capital Security Investor Conference

December 12-14, 2021
New York, NY

THE GROWTH OF THE
SIA/ISC Loves Security

July 18, 2021 1ISC WEST

THE ROCKHOUSE, Las Vegas, NV SIA

ISC West

July 19-21, 2021

Sands Expo Center, Las Vegas, NV ISC WEST
TMA Annual Meeting

October 9-13, 2021 ﬁomtormg
Maui, Hl - fosaen

TMA Ops-Tech

Javits Center, New York
CAA Winter Convention

The Fairmont San Francisco

R \RM ASSOCIATION,

SUPPORTING

I:Gleomtormg

Assaciation

ISC EAST
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THERE HAS NEVER BEEN A BETTER TIME
TO SWITCH TO COPS MONITORING

UPGRADE YOUR MONITORING & SAVE

If you've ever thought about upgrading your monitoring, now is the time because
we're offering some of our best transfer incentives and monitoring rates - ever.

Not just different. Better.

v Award-winning network of 6 UL listed, v" A dedicated team to support your business
Five Diamond central stations

v Exclusive full-featured proprietary monitoring
v" The most comprehensive monitoring platform & dealer access

redundancy in North America v Extensive portfolio of value-added services to

equipment discounts, dealer-branded services,
v Highly trained operators & experienced leadership & education... just to name a few

Plus a whole lot more!

Call 800-367-2677 x 1256 or visit copsmonitoring.com/UPGRADE
to request your custom, confidential, no-obligation quote.

Providing nationwide professional alarm monitoring and dealer services from

New Jersey Florida Arizona Tennessee Texas Maryland ‘ -~
800.367.2677 Fax:856.629.4043 info@copsmonitoring.com copsmonitoring.com . ‘\
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