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CAA Offers
New Training
Program

The California Alarm Asso-
ciation (CAA) announced a new
training programavailable totech-
nicians nationwide. Thisincludes
online course work leading to a
Field Service Technician 1 desig-
nation and more than 100 hours
of continuing education. The
24-hour course is delivered in 11
modules with instruction ranging
from business communications
to intrusion detection. completion
of this course work will position
an employee to succeed in the
security industry.

For information and demos,
visit
www.nationaltrainingprogram.
com.

Also see pg. 24 inside this issue
of THE SENTRY for more details.
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Getting together outdoors with THE MIRROR were ESA Past President Bart Didden, ESA Executive Director Merlin
Guilbeau, Mike Matson of Matson Alarm, Keith Baird of Resideo and Larry Matson of Matson Alarm.

Join Mission 500 Great Las Vegas Hunt
at ISC West 2021

This year Mission 500 is hosting a different fundraiser at ISC West to help children and families in need
across the U.S. Join Mission 500 at ISC West 2021 for “The Great Las Vegas Scavenger Hunt.” The event
will be held on Tuesday, July 20 at 6:00 p.m. — 8:00 p.m. at the Sands Expo Center.

“We are all looking forward to an in-person ISC West in July, which has been an important partner
and venue for Mission 500 fund raising activities for over ten years. This year, as we continue to emerge
from many of the pandemic restrictions that we have all been subjectedto over the past year, we need to

ISC WEST

maintain some degrees.of vigilance.and do things. differently at ISC West,” said Ken Gould, Chairman of
Mission 500. “This year’s'Great Las Vegas Scavenger Hunt should be a lot of fun, and we encourage our
longstanding and new sponsor partners and individual'supporters.to participate’in this event so we can
continue to support children in need across the country.” Corporate sponsorships are available for this
event, with company and independently sponsored teams participating in the actual scavenger hunt. The
cost to participate is $200 per team of four, while individuals can sign up for $50.

For more details on this event, please visit https.//www.mission500.org/the-great-las-vegas-hunt-2021/.
Interested sponsors should contact Kathryn Robinson at krobinson@mission500.0rg.

March 22-25, 2022 / Las Vegas FREE EXHIBIT REGISTRATION - www.ISCwest2021.com/TEAM



False Alarm Prevention

Simplified. 4,
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Ppolice dispatches are
due to customers not
answering when the
monitoring center calls.

rapildSM

Help your customers prevent false alarms instantly via a text
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message containing important information needed to make critical
decisions in real time, with the ability to take action quickly. Fes P onse

114844

Learn more about this app-free solution: rrms.com/rapidSMS aor?ﬁzig';a?
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SEND US YOUR NEWS
Editorial submittals:
Send your news releases to info@
snnonline.com

Training Dates:

Send your Training dates (Title,
Location, City, State, Telephone and
Website) to info@snnonline.com.

Special Events:

Send your special events including
conferences (Title, Location, City, State,
Telephone and Website) to info@
snnonline.com.
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Affordable, qualil
education dei?ﬁmﬁy
renowned experts...
Ensure consistency for

your team by keeping
up with the current

industry standards!

Automatic Fire
Alarm Association

3246 Noe Bixby Road, Suite 101
Columbus, Ohio 43232
www.afaa.org
844-438-2322  alex@afaa.org

AFAA Board of Directors and
Executive Committee

President: Rick Heffernan - SDi

Vice President: Tom Parrish -Telgian Corp.
Treasurer: Dave Newhouse — Gentex
Secretary: Larry Rietz - Jensen Hughes
Immediate Past President: Rodger Reiswig
- Johnson Controls

Board of Directors

Shane Clary - Bay Alarm

Chris Creamer - DynaFire

Jim Loftus - Siemens

Jason Dupuis - Cintas Fire Protection
Leon Newsome - Cooper Notification
Kathleen Aimand P.E., FSFPE

Joseph Cagiano - SDi

Jack Poole - Poole Fire Protection
Deborah Shaner - Shaner Life Safety

Jason Webb - Potter Electric Signal
Company

Sure. Most accountants
Know...

But ncﬁc...

Reitman Consulting
knows both.

Does your tax professional really
understand your business?

Do you have information that helps
you to run your company and compete?
Has your tax pro even called
you to do year end planning?

This year, why not
get real value

from your tax
professional.

Call 817-698-9999.
Let's get started!

Our firm was originally founded as
S.1.C. Consulting in 2001. We are a
brick and mortar consulting group
with associates who know your
business and have the experience
and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

Miteh Reitman

has much more
than a pencll now,
he still has the desire
and ability to serve
the industry.

We're ready to go. Are you?

Reitman Consulting Group, Inc.
Tax Consulting - Brokerage - Valuation
5408 Woodway Drive
Fort Worth, TX 76133

81T-658-9999  www.reitman.us

We're here to help with Federal, State
and Local Tax Preparation. Call us today.
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Kentucky Electronic Security Association

6333 North State Hwy 161, Ste 350
Irving, TX 75038

Contact: Donya Wright

Phone: (502) 536-9372

Email: communications@esa-ky.org
Website: www.ESA-KY.org
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ALARM ASSOCIATION
OF FLORIDA, INC.

Alarm Association of Florida, Inc.

1830 N. University Dr.

Plantation, FL 33322-4114

Phone (800) 899-2099 | (954) 748-7779

North Carolina
- Electronic
/ Security

Association

110 Horizon Drive, Ste. 210
Raleigh, NC 27615
919-465-2021  800-762-0866
leec@imiae.com

President - Charlie Atkinson

Heritage Technologies, Inc.
charlie@heritageavs.com

Vice President - Alan Yancey

Lake Hickory Security, Inc.
alan@lakehickorysecurity.com
Immediate Past President - Jay Stone
Advanced Consumer Electronics, Inc.
jays@ace1983.com

Secretary - Sheila Yates

Protection Systems, Inc.
sheila@protectionsystemsinc.com
Treasurer - Ken Henke

Secur-Tek, Inc.
khenke@secur-tek.com

Director Area 1 - Natt Laws

Alarm South
mlaws@alarmsouth.com

Director Area 2 - Open

Directors Area 3 - Tommy Whisnant
CPI Security Systems, Inc.
twhisnant@cpisecurity.com

Director Area 4 - Darwin Smith
Asheboro Fire & Security, Inc.
darwin@asheborofireandsecurity.com

Director Area 5 - Chris Nobling
Security Force, Inc.
cnobling@securityforceinc.com
Director Area 6 - Duncan Hubbard
Holmes Electric Security Systems, Inc.
dhubbard@holmeselectricsecurity.com
Associate Director - Jonathan Stallings
ADI

jonathan.stallings@adiglobal.com
Associate Director - Sperber David
Napco Security Technologies, Inc.
dsperber@napcosecurity.com

oy
MISNSNIPP

SECURITY ASSOCIATION
N

P.O. Box 720252

Jackson, MS 39272

Phone: (601) 668-0528

Email: msalert@bellsouth.net

Website: www.securems.org

Facebook:
https://www.facebook.com/MississippiESA
Executive Director: Shelley Pettit

Board of Directors
President: Jack Torrence, Global Sector Services
President-Elect: Clif King, Access Control Group

Past President: Ed Trim, Pennington & Trim Alarm
Services

Northwest Vice-President: Lan Fratesi, Security
Systems South

Northeast Vice-President: Brian Ratliff, Security
Alarms of Tupelo

Central Vice-President: Eric Knight, Watchman
Security Services

Southern Vice-President: Matthew Feathers,
Grand View Security

Secretary: Joel Renfroe, Alarm and Camera
Technology

Treasurer: Arthur Evans, Vicksburg Alarm Service
Associate Board Member: Kathy Brown, Anixter

ALABAMA
ALARM

Association

Alabama’s Security

7031 Halcyon Park Drive

Montgomery, AL 36117

Phone: (334) 868-3139

Email: director@alabamaalarm.org
www.AlabamaAlarm.org

Executive Director, Heather Coleman Davis

Membership Meeting:
CEU CREDIT - Oct. 27-28

Visit www.alabamaalarm.org for more information.
Membership, Associate

Membership and Sponsors
Associate Members and Sponsors are a very
important part of our organization. We want to
make it easy to become an Associate Member
and to become a Sponsor. We offer a variety of
Associate Membership and sponsorship levels.
Please see our website for descriptions, benefits
and payment.

2021 Alabama Alarm Association Trade
Show- October 27-28, 2021 - 12 CEU’s --
Please make sure that you are included in our
vendor list by sending your contact information to
director@alabamaalarm.org

WEST VIRGINIA

CHAPTER

Membership Information
Mike Hampton
Mike.Hampton@ESAweb.org

Georgia Electronic Life Safety & Security
Association

gelssainfo@gelssa.com - www.gelssa.com.

Visit our website for more info on upcoming
events or for membership at
www.gelssa.com.

L

Louisiana Life Safety & Security Association
5000 W Esplanade Ave, #286

Metairie, LA 70006

Phone: (337) 886-7282

Email: director@llssa.org

Website: www.llssa.org

Facebook: https://www.facebook.com/LLSSAnews

Assistant Executive Director: Shelley Pettit

Board of Directors

Chairman of the Board: Donald Wilkins, Jr.,
Facility Automation

President: Dera DeRoche-Jolet, Alarm
Monitoring Services

Secretary: Mandy Quartz, Certified Alarm Systems

Treasurer: Bill Hattier, Sonitrol of New Orleans

Vice-President Region |: Jody Waltz, United
Security Alarm

Vice President Region II: Monica Wolf,
LaTech, LLC

Vice President Region IlII: Floyd Dupre, LAE
Security

Vice-President Region IV: Frank Gardner,
Fire Tech Systems

Vice-President Region V: Nathan Tucker,
Automated Alarm Co.

Associate Member: Kathy Brown, Anixter

Related Industry: Paul Sewall, PAL of New Orleans

L

ELECTRONIC
{2 SECURITY
R ASSOCIATION®

of ///In

of Virginia
- y

638 Independence Parkway, Suite 100
Chesapeake, VA 23320

Phone: 800-538-2322 or 757-410-8064
www.ESA-VA.org

-
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o \\ ELECTRONIC
= SECURITY
/, ASSOCIATION®
/|| of Florida

administrator@esa-fl.org
512-565-3375

www.fl.esaweb.org

Executive Director, Darlene Lanham

Board Meetings are generally the first
Wednesday of each month at 5:00 p.m.

JULY 2021
PO Box 1763

Columbia, SC 29202

(803) 252-0580  (877) 2520580
WWWw.sC-esa.org

Tennessee Network of Security Integrators

Tennessee Network of Security Integrators
(TNSI)

PO Box 150062, Nashville TN 37215
Office: 615-791-9590

Website: www.theTNSI.org
executivedirector@theTNSI.org

TNSI Annual Convention- Sept. 8-10

2021 Board Of Directors
President - Larry Brooks
ADS Security, Nashville TN
Larry.Brooks@ADSsecurity.com

President Elect - Scott Brockamp
HIS Security, Knoxville TN
scott@hissecurity.net

Past President - Doug Fraker
HIS Security, Knoxville TN
doug@hissecurity.net

Secretary - Chip Wolf

Safe T Systems Inc, Knoxville TN
wolf@safetsystems.com
Treasurer - Mike Holt

Alarm Alert Center, Bartlett TN
mike@alarmalertcenter.com

VP - Northeast: - Jim Zink
Trimble Security Integration, Knoxville TN
jzink@wmstrimble.com

VP — Southeast - Corey Cochran
Dependable Security Systems, Ringgold GA
dependablesec@gmail.com

VP —MidState - Brian McGuire

ADS Security, Nashville TN
bmcguire@adssecurity.com

VP — West - John Sorrell

Defenders Inc, Collierville TN
jsorrell@defenderdirect.com

VP - Upper East - Jules Richard
New Age Alarms & Communications,
Chuckey TN
service@newagealarms.com

Directors At LargeL.J. Lynes

Stanley Security Solutions, Memphis TN
LJ.Lynes@sbdinc.com

Jay Estes

Security Fire Protection, Memphis TN
jay.estes@securityfire.us

Associate Directors

Chase Shults

Resideo Technology, Louisville KY
Chase.Shults@resideo.com

Randy Hendricks

ADI, Nashville TN
Randy.Hendricks@adiglobal.com
Executive Director:

Penny Brooks
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You can trust your business to us.

Trust is earned. And more independent dealers across the country
trust their business to NMC than any other monitoring center.
And for good reasons...

2Ring 24{7 Dealer Caller-1D Dedicated Geo-Diverse,
Commitment Support Staff Branding Conversions Team Fully Redundant

2021 National Monitaring Center®, a Netwatch® Group Company. All rights reserved.
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(877) 840-5491

3550 Covington Pike #103
Memphis, TN 38128

CENTRAL www.ztechcentral.com

Fast Response
Fair Price

BUY 1,
GET 4 DECADES
OF INNOVATION
FREE.

. p
vy TELGUARD

THE ALARM COMMUNICATION EXPERTS

telguard.com | 800.229,2326 (Option 5) | telguardsales.telularcametek.com

200 Tolguard, Takguand BAD v TelJuand LG ahk fedalires racemai of Teluls Corcration | mm

Tehiar 3.8 business und o AMETEM. InC. ANl Hig™(s Reserved,

KURTIS ERDMAN

www.NMCcentral.com
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DAVIS MERGERS & ACQUISITIONS GROUP announced
that Kelly Bond has joined the company to facilitate mergers
and acquisitions transactions. Kelly comes with nearly 25 years
of experience in the security industry,
having spent several years with Brivo, a
software-as-a-service company provid-
ing cloud-based access control. Prior to
that, Kelly spent over a decade as Senior
Vice President of Business Development
at Alarm Capital Alliance (ACA). Kelly
comments, “l am very excited to start a
new chapter with Davis Group and look
forward to working with this tenured team
to contribute to their growth and further develop their extensive
relationships with dealers throughout the country.” She currently
serves on the Steering and Nominations committees of SIA’'s
Women In Security Forum and is the National Scholarship Task
Force Chair for the Electronic Security Association (ESA). “Kelly’s
wealth of experience and industry knowledge has already made
her a key addition to the Davis Mergers & Acquisitions Group,”
said President Ron Davis.

DYNAMARK MONITORING welcomed
Scott Gould as Southeast Director of Sales.
Prior to Dynamark, Scott brings over 20
years of experience in sales and business
development. Scott is based in Melbourne,
Florida, and will lead our growth in Florida,
Georgia, South Carolina, North Carolina,
Virginia, Kentucky, Tennessee, Mississippi,
and Alabama. Scott’s experience along with
his dedication to strategic planning and
business development will play a key role
in providing and implementing high-quality
solutions for our customers.

ELITE INTERACTIVE SOLUTIONS, a provider of remote
guarding services to properties of all types, has incorporated
new software using artificial intelligence (Al) to automatically
monitor and detect surveillance camera complications beyond
simple connection issues. The Al-software from Las Vegas-based
Ai-RGUS replaces time-consuming manual camera-view verifica-
tion, alerting the Elite Interactive team to incorrect camera tilt,
blurry or blocked images, inadequate lighting and other device
health issues. Dr. Daniel Reichman, CEO and co-founder of
Ai-RGUS, comments he’s excited to be working with an industry
leader like Elite. “The Elite team shows a deep appreciation for
new technology capable of better protecting people and property,”
he says. “Our software will enable Elite to detect camera health
issues before they become a problem.” Elite Interactive uses

Associates News, continued on page 8

Scott Gould
Director of Sales-Southeast

(@) 525Northern Ave. - POBox 2070 « Hagerstown, MD 21742

) Mobile:(321)615-1116

@dynamarkmonitoring.com  www.dynamarkmonitoring.com




Your Fire/Integration/ %"\\
Alarm Company =

is WORTH MORE
THANYOU THINK!

Sell Your Company

or Accounts Now
We have qualified buyers P
ready to purchase your

Security, Fire, Integration
business and/or accounts.

« FIRE ALARM

« INTEGRATION
« BURGLAR

« CCTV

a
CALL RORY’S CELL
AT 1-800-354-3863

Talk to Rory Russell to getthe”
most recent and complete
Business Val n for your
company and see for yourself
how much your business is
currently worth.

Don’t Wait! We Are Closing Deals Now! vers3s mifion):

Metairie, LA $450,000 Clifton, NJ $1.8 Million CHLII

Oxford, GA $525,000 FtMeyers,FL  $5.5 Million RORY RUSSELL

Ponoma, NY $575,000 Los Angeles,CA  $10.4 Million

Detroit, M| $600,000 Orlando, FL $11 Million FOR A COMPLETE

ACQUISITION & Mt.Vernon,NY  $1Million BUSINESS VALUATION

FUNDING SERVICES Boston, MA $1 Million Pending: 1 800 3 4 3363

Northern GA $1.3 Million Fort Pierce, FL $2.8 Million - - -

Jackson Hole, WY $1.8 Million Edison, NJ 510 Million 5

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com
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remote guarding to help prevent active shooters, vandalism, theft
and loitering with real-time monitoring and priority response to en-
hance security and reduce costs. The company‘s agents, located
remotely in a centralized command center, use voice-down tech-
nology to view and communicate with intruders, thereby helping
to prevent crime before it starts.

SNAPAV'’s new Control4 OS 3.2.2 software update adds full
support for OvrC Pro remote equipment management to all EA
and CA series Control4 controllers, among other enhancements.
The update offers Partners the ability to remotely manage and
service clients’ Control4-connected devices, paving the way for
hassle-free service contracts, more immediate troubleshoot-
ing, reduced truck rolls and greater system insight. “This update
adds powerful remote access capabilities for all existing Control4
systems with an EA controller installed worldwide, giving our
Partners a new upsell tool and simplifying system maintenance
and problem solving,” said Kenny Kim, VP Product Management,
Platform & Services. Additional information about SnapAV and its
products can be found at www.snapav.com.

JOHNSON CONTROLS introduced the reimagined web-
based client for the Tyco Software House C-CURE 9000 security
and event management system. With the addition of enhanced
functionality for alarm monitoring to the already streamlined
search and filtering
capabilities, users
are able to perform
personnel admin-
istration and alarm
monitoring for their
C-CURE 9000
system from any-
where, using any
PC with a web browser or tablet. Featuring a modern web design
with an adaptive interface, the new web client has redesigned
how C*CURE 9000 users are able to view and process events to
include a dynamic visual alarm monitoring experience. To learn
more, visit www.swhouse.com.

G ury

Sigus & Decals

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Qur Custom Printed Prodvels Are Made For Long Term Durability.

Contact us today at
800-503-3385 or sales@jcgury.com

Come see more of our products at
jegury.com

530 East Jamle Ave, Lo Habro, Celifarnia

TNSI Training

Below is a schedule of training that TNSI
will offer through December 2021.

TNSI accepts VISA and MASTERCARD. DEADLINE to
register is two weeks prior to each course. Payment must be
received before your attendance is confirmed. All courses
require at least 10 students. Fees listed are for TNSI members,
non-members pay an additional $200/course.

é Tennessee Network of Secunty Integrators

QUESTIONS? Please call or e-mail the TNSI OFFICE:
615-791-9590 or ExecutiveDirector@theTNSI.org

TN SECURITY & FIRE CERTIFICATION - Cost $390

July 9-11............. TN Security Certification (24 hours) ...... Chattanooga
July 17-18........... TN FIRE Certification (16 hours) .......... Knoxville
July 23-25........... TN Security Certification (24 hours) ...... Nashville
August 7-8.......... TN FIRE Certification (16 hours) .......... Nashville

August 27-29...... TN Security Certification (24 hours) ...... Germantown

Sept 8-10............ TNSIANNUAL CONVENTION ............. Franklin
Sept 17-19.......... TN Security Certification (24 hours) ...... Johnson City
Sept 25-26.......... TN FIRE Certification (16 hours) ........... Germantown

October 8-10....... TN Security Certification (24 hours) ...... Knoxville
October 23-24 .... TN FIRE Certification (16 hours) .......... Knoxville

November 5-7 .... TN Security Certification (24 hours) ...... Germantown

Nov 12-14........... TN Security Certification (24 hours) ...... Nashville
Nov 20-21........... TN FIRE Certification (16 hours) .......... Germantown
December 4-5 .... TN FIRE Certification (16 hours) .......... Nashville

Questions: Please call or Email the TNSI office at
615-791-9590 or ExecutiveDirector@the TNSI.org

NEIL RIVERON
ACCOUNT MANAGER #
NRIVERON@RRMS.COM
877.673.4375 &

H“rpﬂrl‘.ﬂ

Rapld Response Momrormg



&> ORTEX,

Eliminate 100% of False
Dispatches & Dramatically
Increase Customer
Satisfaction & Retention

The OPTEX Bridge Series provides you with a simple,
low cost solution, connecting cameras and sensors
to the CHeKT Visual Verification Service. With proper
system design, installation, and maintenance, our
solution effectively provides fast and efficient event
information that can eliminate false dispatches.

OPTEX Bridge: 4 Channel Model

Choose the CKB-304 OPTEX 4 Channel Bridge for easy
and cost-effective visual verification. The 4 Channel
OPTEX Bridge is a perfect choice for small to medium
sized visual verification projects. You can use the 4
Channel Bridge for professional applications or as a
standalone monitored security solution.

Visual Verification Bridge

Powered by CHeKT.

OPTEX Bridge: 12 Channel Model

The new CKB-312 OPTEX Bridge is a 12 channel
device that allows you to connect up to 12 cameras &
sensors to create a visual verification option for your
customers. It simplifies installations; no need to add
multiple Bridges on medium size applications. For
larger systems, multiple CKB-312 or CKB-304 can be
used. The CKB-312 Bridge can elevate any
standalone, self monitored security applications by
utilizing a simple app on your smart phone.

Learn More About Our Visual Verification Solution: www.optexamerica.com

Visit Our Dealer Launch Site: www.chekt.com/launch
Contact Us: sales@optexamerica.com | 800.966.7839



The Official Webmaster
of the California
Alarm Association

www.igniteleads.com/security

¢ Website Design
\/ Lead Generation
« Content Marketing

“/ Sales Automation

Associate Memberships:

ELECTRONIC T8 20
SECURITY ey |
ASSOCIATION nry

|

IENI TE

MARKETING GROUP



» ALL AMERICAN
MONITORING

32-50 iationwide

ionitoring
sellability Counts

Over 45 Years Monitoring Expenenca

U Eilliar_'[”'“ - 1'_.-' 'TITL_-‘][I |ﬂ{:\‘ (,— J L—'j\|= )C l.ﬁﬂ[.? | |

844 489 3030 * wwwxAllAmericanMonitoring*xcom



THE SENTRY JULY 2021

The CaP connector is almost magical
A single connector can fit any size
coaxial cable from mini to RG6
-and-

It can transform from a BNC Male to

BNC Female, RCA Male, RCA Female,

F-Screw-on, F-Push-on, F-Tamper Resistant, and
Universal Coupler!

It's great for service work. Save time and Money $$%

STANLEY.
Security

|\

7

July 19-21, 2021

Booth 22135
Visit our
Custom Solutions in :::{ebfnte for ISC
§ ; est Show
Wholesale Monitoring Sciecials

Offering customized solutions with a
personalized approach. Utilizing best in class
technology and value-added programs to suit
all phases of the businesses life cycle.

WWW. cap-america us
For a list of distributors & 3-minute video clip

40 .CaP America

The 30 second connector you can't screw up!

800-932-3304

www.stanleymonitor.com
Licensing information at hitps://www.stanleysecurityselutons.com/licanses

B ynamark

ALWAY
INNO\I’ATING

WE'RE GROWING!

y the market
d Rapak whe
region and Puerto Ricc

ippl, and Alabama

planning and busi

and implementing high-qu

Dynamark Monitoring a Fis diamo al Station. providing
SCOTT GOULD who a monitori
DIRECTOR OF SALES - SOUTHEAST
sgould@dynamarkmonitoring.com VISIT US
321.615.1116 dynamarkmonitoring.com
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* Installs in Minutes - For Every Application & Account
» Easiest Panel-Powered Technology; No Panel Reprogramming
* Lowest Cost - From FREE to $100 Off All w/ Tradeup, New & Retrofits

StarLinkCellular StarLinkConnect StarLink Fire

Protect All Accounts Now. Upgrading Vista' & DSC’ Panel-Powered Radio
2 Antennas Work BetterThan 1 Doesn’t Get EasierThanThis or POTS Replacement

Downloadable Downleadable
w/ Compass w/ DLS

as low as Rad.o from Radio from
95* 54995*
| net net

StarLlnk s

1 800 645 9445 WWW. StaerkLTE com FreeSaieslnttoﬂnmmiineﬁuwmursdaramamwm

s Link g 2l Boo are Lra arks \J 0. Dther marks trad p Vel qu\ q cing gqu n USD with StarLink Tradeup Ing ve Program™ - $100 In n your Starlink Account, applicable to all mode
Soa full dutalls wwr u|u||.:l|r:||||'|r.l. starlinkis I.n d P| 5 ™ r e withs notice,




StarLink

connect

Cell/IP Communications/Smart Hub ’

Virtual Keypads & Downlonds
For Top Panel Brands NAPCO

David Sperber
Regional Sales & Channel Manager
ONTNC, SC, GA, VA
1-B00-645-9330 ext 368 (VM)

Cell: 631-553-8177
dsperber@nupcusecurify_com

Kevin McC
ional Sales & Channel Ma
Regiona C nager

1-800-645-9330 ext 144 (VM)

Honeywell® & ADT® Cell: 407-484-5167
m kmecaffrey@napcosecurity.com

L e Nopco* 333 Bayview Ave., Amityville, NY 11701

! 1-800-645-9445
L .
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NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

GENE MILLER

SALES
800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL.COM

@ UUFX 52620
EFOO00005

AL 14-138

EQUITY+PLUS

Mergers & Acquisitions
Cyber Protection - Identity Theft

Call Tony Smith at

FA (855) 723-2229
Q / tsmith@securityfundingsolutions.com

www.securityfundingassociates.com

Pt Wi fjfess Fikee

nATIC

SECLURITY
CENTRAL

G

oECURITY CENTRA

ESTABLISHED 1963

TIAL ITY MOMNITRRING = NTIALITY CEQVIRE = MAYIMIIM VAT LIF
UUALITY MONITORING |‘ll_.‘r,:. Y SERVICE - MAXIMUM VALUE

The premier dealers chatce for quadly professional monitoring

1-800-560-6568

www.security-central.com




Upgrade to

Pro Grade

Your products are built for
professionals, so why accept anything
less from your supplier? When you
shop with SnapAV, every aspect of
your experience is designed to help
pros like you grow your business and

make your life easier.

Ready to become a SnapAV Pro?
Join us at snapav.com/security
and get a special offer when you sign up.

SHOP LOCALLY

Get same-day products, hands-on training, and
demos at a SnapAV Pro Store near you.

TS

EFFORTLESS ORDERING

Our website has the latest products, manuals, and
product specifications in one convenient place.

1)

ONE-STOP SUPPORT

We've got your back with customer and technical
support, training courses, and marketing tools.

ko

FREE SAME-DAY SHIPPING

All orders over $1K ship free, and Partner Rewards
members get free shipping on every order.

&

MANUFACTURER DIRECT

We offer competitive prices and protected product
lines to keep you from getting shopped.

AWARD-WINNING PRODUCTS

Shop thousands of SKUs from the most celebrated
brands in smart home, security, and surveillance.

©

ﬂ Snaavp Pro Store

ALLMNET | C?)CI.ISTQH!LI.II 1 ﬁ-R\i‘ | Volutone
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September 8-10, 2021 - TNSI Trade Show and Convention

By Penny Brooks

Register for our Annual 2021 TNSI Trade Show and
Convention on September 8-10, 2021 at the Marriott Cool
Springs in Franklin, TN

TNSI Convention Schedule of Events

Wednesday, September 8
6:00 pm — 9:00pm........... Opening Reception —
Marriott Cool Springs Patio

Thursday, September 9
7:30 am —9:00 am......... Board of Directors Meeting

8:00 am —10:30 am........ Exhibit Set up

7:30 am —9:00 am........ Buffet Breakfast

9:00 am —11:00 am ....... CEU Course (2 hours)
11:00 am -12:00 pm. ....... Luncheon/Annual Meeting
12:00 pm —3:30 pm........ Exhibits Open

3:30 pm —5:30 pm........ CEU Course (2 hours)

3:30 pm —5:30 pm........ Exhibit Tear Down

5:30 pm —9:00 pm........ Cocktail Hour & Dinner with
Live Music or Casino Party

We will be offering 8 CEU credit hours that are approved by the
TN Alarm Systems Contractors Board. We plan to offer courses
that discuss the 3G Network transition as well as offer an interac-
tive panel discussion on ASAP to PSAP and Improving Response
Times. We will have the top manufacturers, distributors and moni-
toring companies in the country exhibiting their latest technology
and services and we will wine and dine on the best food in Frank-
lin, TN. We will also host our 2021 Annual Meeting and Luncheon
and elect our 2022 Board of Directors. Registration forms can be
found on our website at www.the TNSI.org.

Make your hotel reservations TODAY at the Marriott Cool
Springs in Franklin. Alink to make hotel reservations is on our
website or you can call 888.403.6772. See Donations/Fundraiser
info below for your chance to win a FREE Hotel Room Night at the
Marriott Cool Springs.

DONATION/FUNDRAISER: Every year we retain a lobbyist that
watches out for our industry in the TN Legislature. We would not
be where we are today without our lobbyist. Over the last 30 years,
he has shut down legislation that could have greatly impacted our
businesses. As you know, he helped us pass a law in 2019 that
prevents cities and municipalities in Tennessee from requiring us to
be a collection agency for their permit fees, renewal fees and fines.
If you can help in any way by sending a donation to help offset our
legislative fees, it would be greatly appreciated. As an added incen-
tive, for EVERY $100 donated, you will be entered into a drawing
for a chance to WIN a FREE HOTEL ROOM NIGHT at the Cool
Springs Marriott! There will be one drawing for exhibitors and one
drawing for integrators. Simply fill in the DONATION/FUNDRAISER
line on your registration form.

Friday, September 10th
7:00am - 8:30am...... Buffet Breakfast

8:00 am — 10:00 am......CEU Course (2 hours)
10:00 am — 12:00 pm.......CEU Course (2 hours)

If you have any questions, please feel free to call or email Penny
Brooks, TNSI Executive Director at 615-791-9590 or ExecutiveDirec-
tor@theTNSI.org

Looking forward to seeing you in September.

2021 TNSI Convention Sponsors

(A) ALARM.COM"  AMG/ Uniview tec
AXS a 2¢ DESIGN

COMMUNICATIONS INC.
COMMUNICATIONS

d resideo




HERE’'S WHY
PDS SYSTEMS
HAS STAYED WITH

EMERgency ~:!
SINCE 2009

PHILIP SISIA JR.
Second Generation
: Sales Manager, PDS Systems

“We use Emergency24 because of the incredible response times and pickup rate.
Technicians and inspectors don’t have to sit on hold either. The app gives us the
information we need at any time. Our subscribers love the UrSecure app too.
[We receive] top-notch technical support - always very professional and
extremely helpful. Data Entry are always more than helpful, same with the Sales
and Customer Service teams — we are given the utmost attention

and our requests are dealt with expeditiously.”

IEMERgency -:!

www.EMERgency24.com
1-800-800-3624

sales@emergency24.com.

’ ACCREDITED
ﬁ BUSINESS
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DEALER PERSPECTIVE...#34

If You Don’t Have It
Yet... Now Is The Time
To Get It! Cybersecurity
Awareness

You are probably aware of the Colonial
pipeline ransomware debacle which recently
shut down 45% of the East coast supply of jet
fuel and gasoline. This led to long lines at gas stations as we ap-
proached the Memorial Day holiday. This followed similar attacks
on JSB Meats (the world’s largest supplier of meat), Solar Winds
and Microsoft Exchange. The FBI has confirmed that “Dark Side”
was the culprit behind the Colonial Pipeline attack, and probably
responsible for a large number of recent attacks generated from
behind the electronic curtain of the new Russian Empire. Russia
claims no responsibility for the attacks, but it has made no effort to

By Tony Smith

NORTEK
CONTROL

PETER ARNOLD
Rec

L. 800472.56656 m 707.782.8153
& peter.arnold@nortekcontrol.com

@ 5919 Sea Otter Place
Carlsbad, CA 92010

nortekcontrol.com

www.NMCcentral.com

NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

JEFF BENNETT

SALES

800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL.COM

shut down Dark Side and others of its ilk who are operating from
Russia or one of its satellites. Estimates vary as to how many
attacks have been inflicted on us. Not everyone owns up to a
ransomware attack as they are required by law to do. Estimates,
however, for 2020 indicate that ransomware payments exceeded
$350 million in the USA alone.

These ransomware attacks come in various shapes and sizes.
Numerous companies in our industry have been attacked, some
more than once. If you have not thought much about it, it is time
you do. The information we hold in our files is a very valuable
commodity in the open market. Colonial Pipeline paid out almost
$5 million to release their records from control by Dark Side. The
good news is that the FBI managed to get into the cryptocurrency
universe, identify where some of the ransomware proceeds had
gone, and recover about half of it before the culprits had control of
it.

Quickly, what is ransomware? The culprits who disseminated
the malware did not develop it. The malware used in the attack on
Colonial Pipeline was initially developed by Dark Side, who then
cut a deal with the culprits to share the proceeds from the ransom
payment. The culprits then inserted the malware into the Colonial
Pipeline system, which allowed them to take control. Upon pay-
ment of the ransom, the victims are given a key which allows them
to regain control. Colonial Pipeline, and many others have paid the
ransom. Dark Side has announced that they are not interested in
attacking our infrastructure, only in the money. Maybe so, but Rus-
sia just might have different goals.

The Colonial Pipeline attack was so egregious that we have had
a response from the White House. President Biden has signed an
Executive Order designed to improve the nation’s cybersecurity
posture.

1. Simplify the sharing of cybersecurity threat information
between Government and the Private Sector.

2. Authorize the Federal Government to create stronger
cybersecurity standards.

3. Improve security for the Software Supply chain.

4. Review cybersecurity incidents with a newly created Re-

view Board composed of Private Sector and Government experts.

(For a thorough explanation of the cybersecurity issue and the
Executive Order, see the June 2021 issue of Security System
News)

Tony Smith is a Past President of the CAA and a former member
of the Board of ESA. He is the Founder, President, and CEO of
Security Funding Associates, a leading industry financial services
firm. He may be reached at TSmith@SecurityFundingSolutions.com
or (855) 723-2229.

Your Engine for Better Billing
& Faster Payments

— On-time payments

— Hands-on support

(847) 405-9517 x2
ScottiaAlarmbills.com

Fo ! Cornerstone




Scale & Manage Your Alarm Accounts With Fully
Redundant IPv4 Addresses.

KeepYourlP is leading world-wide provider of secure alarm signals for the
security alarm industry that enable dealers, integrators and central stations full control
over their iPv4 alarm signals at an affordable price.

ewt ~ Announcing New Products for 2021!

: With our new Multiple Ports feature, you'll have the ablllty
Multiple Ports @ to have multiple ports assigned to a single IP add;'_’ 3S.

Port Translation @ port and need the alarm signal to terminate to anothe -1 ) -
the central station. .

P ID @ This allows you to have all your IP traffic to look Ilka@

coming from a unique IP address vs all other IP trafflc commg
from KeepYourlP. -

—

This will allow you to get unlimited access in 24 hour chunks
Usage Reporting @ to usage reporting on your IP addresses, this will allow you to

have visibility to the devices public IP using the time stamp of
the receiver.

KEEPYOUR a

ALARM IP SIBNALS YOU CONTROL

() (866) 444-7007  [=d KeepYourlP.com
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FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

800-532-34912

sale

) At Flair
s@flairsecurity.com i
ks N We Care!

www . flairsecurity.com

@@W@Oﬁ;ﬂ@

jmiaonitoaring.com

Monitoring Solutions for
a Connected World

h MATT BRANDON
= = ridtaohoganhiphud

%' | 7702083074

nbwandon@agmonitonng corn

TMA Welcomes 50th
FirstNet® Certified Company

The Monitoring Association (TMA) announced that systems integra-
tor Convergint Technologies, LLC., Renton, WA, became the 50th
FirstNet certified company. FirstNet is the nationwide public-safety
wireless broadband network platform, built and deployed through a
first-of-its-kind public-private partnership between the First Responder
Network Authority (FirstNet Authority) and AT&T. The FirstNet Author-
ity is an independent authority of the U.S. Department of Commerce.
In April 2019, under an agreement with AT&T, TMA began issuing a
Certificate of Verification to qualified alarm companies for the use of
FirstNet services for alarm transport communications.

Companies wanting to obtain a TMA FirstNet Certificate of Veri-
fication must meet accepted alarm industry standards , transmit
public-safety related alarms from systems designed primarily to protect
life and/or property (e.g. robbery, burglary, unlawful intrusion, fire,
emergency medical) to a FirstNet Certified Central Station Monitoring
Facility that confirms and verifies the authenticity of the alarm and noti-
fies a Public Safety Answering Point (PSAP) for relay to a public safety
agency for the purpose of initiating an emergency response, and prove
that it meets the requirements.

The alarm services company can then seek approval for eligibility to
use FirstNet services by presenting the TMA Certificate of Verification
to AT&T along with their contract(s) and/or service order(s), or to an-
other alarm services company who will be providing FirstNet services
from AT&T.

The TMA Certificate of Verification must be renewed every 12
months from when the initial TMA Certificate is issued. For more
information, please contact Tara Compher at (703) 660-4913 or at

Printing Available
now at SDI

Pr1nt Your F1rst'

: .J,;;‘,,_

Custom Security Panel

High Performance Inks g =
s ";u i Door -
On-Demand Production Bnto '
Exceptional Quality | o
' / - - SDI

5 Panels FREE! Eﬁ;

tcompher@tma.us.

"TaYC-TFMS DISTRIBEUTORS INC.

John Landers
Memphis Area Sales Rep
C:901-619-9878
JohnL@sdilink.com
www.sdilink.com

Use code: freeprint2021




Alart
MONMORING

SERVICES INC.

GOELURTIY &

wn
zL.

AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 801 TX Burg: B12591 TX Fire: ACR-1750744 VA 11-6349
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PUBLICATIONS SERVING THE

ELECTRONIC &
FIRE/LIFE SAFETY INDUSTRY
Contact Jerry Lenander at 800-490-9680

fo@snnonline.com
PLEASE CALL FOR PRICING AND AD SPECS.
COMBINED PRICING DISCOUNTS ARE AVAILABLE.

THE MIRRO

PUBLISHED BY THE CAA FOR THE WESTERN STATES SECURITY ALLIANCE

WESTERN STATES -

California, Coloradao, Hawaii,

r

Washington, Wyoming

total mailed 3,000
QOregon, Texas, Utah,

Alaska, Arizona
|daho, Montana, Nevada,New Mexico,

=

MIDWEST

INEL

NORTHEAST

Published for the Northeast and Michwest Electronic Security Industry

S

L
e
=

NORTHEAST & MIDWEST STATES -

r

v

Delaware, lllinois,

Minnesota, Missouri,

New Jersey, New York,

m&bm North Dakota, Ohio, Pennsylvania

Maryland, Massachusetts,

Indiana, lowa, Kansas, Maine
Michigan

led 2,000
Connecticut
Nebraska, New Hampshire,
SOUTHEASTERN
PUBLISHED FOR THE SOUTHEASTERN ELECTRONIC SECURITY INDUSTRY

Comnecticut Alarma & Systems Integraton Asseciation

total mai

THE

total mailed 2,000

Alabama, Arkansas, Florida, Georgia,

SOUTHEASTERN STATES -

Kentucky, Louisiana, Mississippi,

MNorth Carolina, Oklahoma,

South Carolina

'

, Virginia

Tennessee

www.snnonl

West Virginia
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Real Access. Really Easy.

Cloud-based access control, using cellular, network or wifi. Installs in
minutes. Total flexibility for single or multi-site management. Up to 1,000
doors per site, full edge system redundancy, full control and reporting
from a single app or browser, video integration and much more.

If you're using Brivo, ProdataKey™, OpenPath, Feenics or any other
access product, you owe it to your business to give us a look today.

Learn more at DMP.com/X]1.

Not currently a DMP dealer? Let's talk.

=)

>1

All trademarks are the property of their respective owners.
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For Alarm Company Owners and Managers
Looking for Technician TRAINING

* New Techs and New Hires * Supporting New and Upgraded Technologies * Expanded and Evolving Markets

FIELD SERVICE TECHNICIAN

ELECTRONIC SYSTEM TECHNICIAN — ACCESS CONTROL - CCTV
www.NationalTrainingProgram.com

Field Service Technician 1 (FST1)

Intermediate Alarm Installation
24-Hour Online Course

Chapter 17 .....ccouee. 00107-09 ......... Basic Communication Skills

Chapter 2: ......c..i. 00108-09 ......... Basic Employability Skills

Chapter 3; .....verer 0010109 ........ Basic Safety

Chapter 4: ............. 00103-09 .........Introduction to Hand Tools

Chapter 5: ... 00104-09 ......... Introduction to Power Tools

Chapter 6: ............. 00102-09 ......... Introduction to Construction Math

Chapter T: s 33206-10 ........ Introduction to Electrical Drawings

Chapter 8: ....ccco.... 33201-10 ......... DC Circuits

Chapter9; ............ 33107-10 ......... Introduction to the National Electrical Code®

Chapter 10: ........... 33108-10 ......... Low-Voltage Cabling

Chapter 11: ........... 33407-12 ......... Intrusion Detection Systems
$250 rer Sudent - Member Price $350 Per Student —
(Member of vour state association) Non-Member Price

NTP Continuing Education

100 Hours — Annual License
A one-year license provides one student access to CEU courses in the following areas:

» IP Video Series

= [P Networking Series

+ Access Control Systems Series $250

» NICET Fire Alarm System Level 1 Prep Courses Per Smdem.— .

* NICET Fire Alarm System Level 1T Prep Courses One Year Lrlwnse - Member Price

« Customer Service in the Security Industry (Member of vour state association)

+ Sales in the Security Industry

« Wireless Technologies $350

* Codes and Standards Series Per Student —

* Writing Effective Incident Reports One Year License - Non-Member Price

* Structured Wiring & Termination
* Troubleshooting Series

NATIONAL

TRAINING
PROGRAM

Fleld Service Technician|

www.NationalTrainingProgram.com
In partnership with the CAA California Alarm Association

800-901-2390 info@nationaltrainingprogram.com



M2M MQO3-LTE-M-FIRE-AV
ONLY $180

includes ONE YEAR OF MONITORING

& CELL SERVICE!!
*after initial year, billing will be base monitoring + $8/mo MQO3-LTE-M-FIRE-AV

MAIN FEATURES

UNIVERSAL SOLE PATH COMMERCIAL FIRE COMMUNICATOR - 5G ready with LTE-M
FAST AND EASY INSTALLATION

DUAL-SIM ON AT&T/VERIZON LTE-M NETWORKS

WORKS WITH ANY PANEL USING CONTACT ID, SIA, AND PULSE 4+2

CONTACT: JOYCE ROSITO ul. M2M

® S CITY.
sales@usacs.net (877) 301-5129 SRS ;[I:glfjlgpl, h
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Sept. 8-10............... TNSI Annual Convention ........... Franklin
SIAIISC Loves Security seeuumy ousTeY
- July 18, 2021 ISC WEST
N THE ROCKHOUSE, Las Vegas, NV 5%
NORTEK o ISC West
CONTROL N July 19-21, 2021
Sands Expo Center, Las Vegas, NV ISC WEST
n TMA Annual Meeting
= October 9-13, 2021 Nonitorise
L 916_3430903 Z MaUL Hl AsSociaton
& dan.walker@nortekcontrol.com g TMA Ops-Tech
Q 5919 Sea Otter Place November 7-11, 2021 Monitoring
Carlsbad, CA 92010 nortekcontrol,com Lu Charlotte, NC Association
>_ ISC East
November 17-18, 2021
E Javits Center, New York |SC EAST
Vs CAA Winter Convention
™)  December 14,2021 c
ﬂlﬂﬂ'k D The Fairmont San Francisco /A \A )
B SRRy Rl . . .
Z Imperial Capital Security Investor
Michael Hutcher — Confere”°e12 4 2001
Vice President, Eastern Region December 12-14, 20
New York, NY
9469 Route 422 Hwy E, PO Box 179, Shelacta, PA 15774
o I|.'.:lf||1g.t:ll?'l '.\"l'!"h'-d‘_i'f'l|!!'I1r.1fhf'lil:ll‘.l'ZII'.‘II'IQ.I:I'.‘I'I'I
: ; SOUTHEASTERN ‘d 7
In 2021, The Mississippi Security Want Your Advertising
) Association will offer all certification to Reach the Entire USA?
courses required for electronic secu- . .
MIS,_S!S,S“)PI rity technicians and sales reps in the Along with your ad in THE SENTRY, you
State of Mississippi. Most courses can run your ad in THE MIRROR and
will be offered via Zoom webinars, THE SENTINEL. Run your ad in all three

where students can participate with
a live instructor from their office or
home. Level 1 is currently available
online, with the additional courses
to be available online in 2021. Visit
https://www.ms-esa.com/training-
education to register.

e . publications and get a special rate.
Certification Courses

Call Jerry Lenander at 800-490-9680 to reserve your spot today!
Specs and information at www.snnonline.com

The Louisiana Life Safety &
Security Association will offer
certification courses for Louisiana
technicians and sales reps in the
cities of Jefferson, Lafayette and
Monroe. Students can attend class
in person or participate via Zoom
webinar. Registration is available at
http://training.llssa.org/.

L

Certification Courses




24/7

GROW YOUR BUSINESS

—— MONITORING — - DEALER DEVELOPMENT -
Quality, caring, highly trained Expert training and proven
operators that provide techniques to help you make
exceptional monitoring services. informed business decisions.

e

AP

—— RESOURCES —— ———— SUCCESS

Let us show you how UCC
can help you build the
momentum you need to advance
your company to the next level.

In demand services and
technologies to help you grow
your business portfolio.

JOIN UCC TODAY
@ www.teamucc.com | 888.832.6822 ' EERETIINAL n.m-rnmvs

usten =

UCC
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