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Pioneer Irv Shiffrin Passing
By Pat Remes

CASIA lost one of its “founding fathers” with the recent 
passing of Irv Shiffrin.  Irv was a board member of CBFAA/
CASIA in the early 80’s and served as the association 
president in 1984-1985. Irv always had a twinkle in his eyes, 
a smile on his face and the can-do attitude needed in a 
volunteer. The association benefited enormously from Irv’s 
leadership. Rest in Peace, Irv.

A few words about Irv from his successors in the industry….
The “old guard” continues to diminish in numbers, 

but not in the importance of their contributions to this 
association, this group of security alarm professionals. We 
all owe so much to those who “signed up” early, who gave 
of their time and their intellect to improve the regulatory  
business climate for not just themselves, but for their competitors, but, more importantly, for us,  
their peers. Take a moment, be grateful, be humble, and take the baton when it is offered to you.
Thank you, Irv.

Carl Spiegel
Past President, CBFAA/CASIA 1990-1991, Past President, NBFAA/ESA

I often think about the “Old” Guard and the industry folks that came way before me.  My success 
is directly attributable to guys like Irv Shiffrin, Charlie Rogers, Mark Resko, Russ Fraser, Hort Spitzer, 
Pete Orvis and of course you (Carl Spiegel). As the baton was passed to me and then onto others, 
I’m hopeful that I’m leaving the industry in a better state than before.  Thank you to all that did 
volunteer and continue to do so.  RIP Irv!

David W. Wilson, CBFAA President 2002-2003
I concur 100% with both Carl and David who have both eloquently said what all of the past 

presidents know. The guys that forged the trail are due all the respect and gratitude for each of our 
success stories. Thank you to all of them.

Jamie Orvis, Past President, CBFAA/CASIA 1996-1997
A long, long time ago in a far-off land at the foot of Broad Street at the Stratford Marina, a small 

group got together to discuss our need to obtain licenses to perform our trade! This is where I 
first met Irv at my office with a few others including Johnny Carson, Keith (a locksmith), Eddy, and 
Charlie Rogers. Charlie called me with the sobering news we need a license to do this work, “can 
we use your office to put a group together to take the test in Hartford.” It was the E2 test, as I 
recall. You know Irv wasn’t just a Dino, no. Both of us go beyond plant life,  beyond a fish growing 
a leg and dragging itself out of water…he was the alarm industry emerging from a one cell ameba 
splitting itself to become the organization of today. So, goodbye my friend it was a privilege 
knowing you.

Mark Resko, President, CASIA 1994-1995
A local legend, and an early leader of what has become CASIA.  I didn’t know Irv well, but he 

was among the first local “movers and shakers” of the local Connecticut alarm industry I was 
introduced to by Todd Carson’s dad, John Carson, who brought me into this industry (I won’t say 
how long ago that was, but it was a while back).  I can still remember Irv attending association 
meetings when we used to meet at “500 Blake Street” in New Haven.  Irv founded Land & Sea 
Security, Milford, CT.   As far as I know, the company is still going strong.

As Pat said, God rest his soul...
Andy Wilson, CASIA President 2014-2015

TMA Annual Meeting
October 9-13, 2021
Maui, HI

TMA Ops-Tech
November 7-11, 2021
Charlotte, NC

ISC East
November 17-18, 2021
Javits Center
New York

CAA Winter Convention
December 1 – 4, 2021
The Fairmont San Francisco

Imperial Capital Security 
Investor Conference 
December 12-14, 2021
New York, NY

SIA/ISC Loves Security
March 22, 2022
THE ROCKHOUSE
Las Vegas, NV

ISC West
March 23-25, 2022
Sands Expo Center
Las Vegas, NV

AFAA Annual Conference
May 3-5, 2022
Palm Coast, FL

ESX
June 14-17, 2022
Ft. Worth, TX

More Calendars on p. 22





Michael F. Tino
January 18, 1970 -  

September 13, 2021
Michael F. Tino, 51, of Saint 

Petersburg Florida, was a 
graduate of Meadville Area 
High School in 1988. Michael 
continued his education at 
Cabrini University in Radnor Pa. 
and graduated in 1992. 

Michael started his career with 
G.E., working his way to national accounts manager where 
he achieved President’s club award nine times out of thirteen 
years. 

Mike then joined Qolsys, (now k/a Johnson Controls) where 
he was Director of sales for eastern U.S. & Canada. 

Mike was a true motorcycle enthusiast, who also loved and 
excelled in skeet shooting, boating and downhill skiing. His 
wishes were to have his ashes spread in the ocean and over the 
Rocky Mountains. 

Michael is survived by his son Giovanni Michael and his com-
panion and friend Kelly Hargrove was beside his side when he 
passed. Michael’s wishes were for any contributions be made to 
Saint Jude’s children hospital and the A.S.P.C.A.

National Training Center (NTC) 
has launched a 90-day online 
training bundle

National Training Center (NTC) has launched a 
90-day online training bundle where experienced 
professionals and beginning students can learn more 
about security, NICET and life-safety while studying 
for one of several NICET examinations if so desired.  
“We’ve gotten a lot of great feedback from our field 
technicians who have used the online training in 
the past year and they’ve all successfully taken their 
NICET exams.” says Stephanie Wlosinski with Da-
vis-Ulmer of Amherst, NY. Included in NTC’s 90-Day 
Bundle are the following study regiments: Level 1-4 
NICET Fire Alarm Certification Online Training, All 
Security Systems Online Trainings, Fire Alarm Systems 
Online Training, NICET Water-Based Systems.  To con-
nect with an NTC professional, call 702-648-8899, 
email cs@nationaltrainingcenter.net, or visit www.
nationaltrainingcenter.com.
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Connecticut Alarm & Systems Integrators Association, Inc.
PO Box 7230     Wilton, CT 06897       Website: www.casiact.org
Phone 203-762-2444       Fax 203-762-9211
Charter Association of the ESA      Associate Member: CPCA/CT Police Chiefs Association 

CASIA 2020 Officers
President

Faraz Rehman  
Inspection Manager
Johnson Controls
27 Inwood Road
Rocky Hill, CT  06067
Cell:  860-712-9062
Faraz.s.rehman@jci.com

First Vice President 
Vacant

Secretary 
Erik Turnquist
Standard Security
800-341-4416
eturnquist@standardsecurity.com 

Treasurer
Andy Wilson
Fireworks, LLC
203-271-7079
andywilson@fireworksllc.com

Vice Presidents
Zig Sokolowski – USA Central Station 
203-882-0767 
zig.sokolowski@usacs.net

Dana Klesh
United Alarm Service, Inc.
203-775-8788
dana@unitedalarm.com

Paul Welte
Welte Electronic Systems LLC
203-325-4554
paul@welteelectronicsystems.com

Rick Weiss – ADT  
(203) 231-3883 
rweiss@adt.com

Dominic Prete
Pro-Tek Security, LLC
203-494-1964
domprete@gmail.com

Mark Resko
203-377-5555
Mci221@optonline.net 

Associate Member  
Representatives

Paul Hoey – NAPCO – 631-495-9485 
phoey@napcosecurity.com

NEACC Representative
Faraz Rehman
860-291-8111 x 22

Education   
Joel Kent
(860) 298-9769 

Legislative 
Bob McVeigh
203- 663-6850

Legal Advice
Buchanan Ingersoll
203-762-2444

Past Presidents:
Aaron Czapiga (2016-2018)
Andy Wilson (2014-2015)
Dana Klesh (2012-2013)
Jason E. Sokol (2010-2011) 
James Orvis (1996-1997) 
Bob McVeigh (2008-2009) 
Mark Resko (1994-1995) 
Walter “Harvey” Clark (2006-2007) 
Robert Rossman (1992-1993) 
Susan R. LaFond (January 2006) 
Carl Spiegel (1990-1991) 
Richard G. Weiss, CPP (2004-2005)  
Russ Fraser (1988-1989) 
David W. Wilson (2002-2003) 
Horton Spitzer (1986-1987) 
Howard Friedman (2000-2001) 
Irv Shiffrin (1984-1985) 
Daniel Budinoff (1998-1999) 
P.W. Orvis, Jr. (1980-1984)

Executive Director
Pat Shea Remes   203-762-2444
premes@casiact.org

CASIA Meetings 2021
OCTOBER 28 .....CASIA Octoberfest .................. Derby, CT

DECEMBER 15 ...CASIA Holiday Party ................ TBD

PerkPlans Deliver Results to  
CASIA Members

CASIA has enrolled in PerkPlans to give all members a chance 
to SAVE Big Time!  It cost you nothing as a member but gives you 
access to savings with hundreds of business and services.  Veri-
zon? Dell Computer? Disney World? Home Depot? Sam’s Club?  
These are just a sampling of what PerkPlans offers.   Go on to 
CASIA’s website, www.casiact.org /Member Perks to review the 
entire world of discounts available.   The password is “protected”, 
just email (preme@casiact.org) or call (203-762-2444) for the key 
word to savings.   

  

To RSVP to these meetings, call Pat Remes at 203-762-2444 or 
email premes@casiact.org.  

Open Networking Forum 6:00 p.m.  
    Keynote & Dinner 7:00 p.m. – 8:30 p.m.

CASIA TRAINING REGISTRATION
Training Class Registration forms available online at www.

casiact.org. Please contact Pat Shea Remes at premes@casiact.
org for information.

CASIA Apprenticeship Training 
Are you doing work in Connecticut? If so, we’ve got you covered. 

ESA National Training School’s L-6 Limited Electrical Connecticut 
Apprenticeship training program was designed specifically to sat-
isfy the state requirements for the limited electrical journeyperson 
license in CT.

L-6 Limited Electrical Connecticut 
Apprenticeship Training
ESA MEMBER PRICE: $824.00 - $1,500.00
Pay conveniently by semester or by year.

This coursework will start students on their journey to complete the 
295.5 required training hours for the L-6 Limited Electrical Connecticut 
Apprenticeship program. As an apprentice, they will learn on the 
job under the supervision of a journeyperson while working for an 
approved sponsor and attending the related instruction through 
an approved provider.

Students will complete 295.5 hours of related instructions as 
well as 4,000 hours of on-the-job training while they are en-
rolled. For more information visit www.esaweb.org.
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NORTHEAST STATE ASSOCIATIONS

CONNECTICUT
Connecticut Alarm & Systems Integrators Association, Inc.
PO Box 7230 Wilton, CT 06897 
Phone 203-762-2444   |   Fax 203-762-9211
www.casiact.org

DELAWARE
For information, contact Electronic Security Association at  
888-447-1689 or visit www.esaweb.org.

MAINE
Maine Burglar & Fire Alarm Association
Rich Brobst, Jr., President, Guardian Systems of Maine
O  207-536-4800     C  207-699-6800
rich@guardiansystemsmaine.com

MARYLAND
For information, contact Electronic Security Association at  
888-447-1689 or visit www.esaweb.org.

MASSACHUSETTS
Massachusetts Systems Contractors Association, Inc.
1 Merchant Street Suite 112, Sharon, MA  02067
781-784-2102  |  office@msca-systems.org  |  www.msca-systems.org

NEW HAMPSHIRE 
New Hampshire Alarm Association
P.O. Box 187, Pelham, NH 03076
866-809-2043  |  www.nhalarm.org

NEW JERSEY
New Jersey Electronic Life Safety Association NJELSA
96A Vanderburg Road, Marlboro, NJ 07746

NEW YORK
New York Electronic & Life Safety Association (NYELSA)
1971 Western Avenue - PMB #1105, Albany, NY 12203
800-556-9232 or 814-838-0301
info@nybfa.org    |   www.nybfa.org

PENNSYLVANIA
Pennsylvania Burglar & Fire Alarm Association
2501 West 12th Street, Suite 280
Erie, PA 16505
800-458-8512 or 814-838-3093 (Outside PA)
info@pbfaa.com   |   www.pbfaa.com

RHODE ISLAND
Rhode Island Alarm and Systems Contractors Association
PO Box 19347, Johnston, RI 02919
www.riasca.org     |    jsidok@hcsecurity.com - Treasurer

ESA of VERMONT
www.esaweb.org
Vermont Electronic Security Association
2172 Bartlett Hill Rd., Jeffersonville VT 05464 

CAA Offers 
New Training 

Program
The California Alarm Associ-

ation (CAA) announced a new 
training program available to 
technicians nationwide.  This 
includes online course work 
leading to a Field Service Tech-
nician 1 designation and more 
than 100 hours of continuing 
education.  The 24-hour course 
is delivered in 11 modules 
with instruction ranging from 
business communications to 
intrusion detection. 
For information and demos, 
visit www.nationaltrainingpro-
gram.com. Also see page 10 in 
this issue of THE SENTINEL 
for more details.
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MIDWEST STATE ASSOCIATIONS

ARKANSAS
Arkansas Security Alarm Association
P.O. Box 773, Fort Smith, AR 72902
Phone: 479-785-2323 | Fax: 479-783-3285 
Email: jordon@aralarm.org
www.arkansasalarm.org 

ILLINOIS
Illinois Electronic Security Association
1200 N. Arlington Heights Rd., Suite 240, Itasca, IL 60143
Phone:  224-347-9061
E-mail:  execdirector@iesa.net     |     www.iesa.net
The IESA Charter Chapter of the Electronic Security Association was 
formed in 1980 to promote the private alarm industry in the state by 
providing direction through communication, education and socialization. 
With 600+ licensed alarm contractors and 200+ licensed alarm agencies 
throughout Illinois, the private alarm industry is comprised of thousands 
of highly skilled security professionals.

ESA of INDIANA
2602 East 55th Street, Indianapolis, IN 46220
www.ibfaa.org

IOWA 
Iowa Alarm Association 
P.O. Box 2431, Waterloo, IA 50703

KANSAS
Kansas Burglar & Fire Alarm Association 
P.O. Box 126, Hoisington, KS 67544 
620-653-2775 

MICHIGAN
For information, contact Electronic Security Association at  
888-447-1689 or visit www.esaweb.org.

MINNESOTA 
161 St. Anthony Ave. Suite 820
St. Paul, MN  55103
651-291-1900   |    www.MNESTA.com 

ESA of MISSOURI
www.esamissouri.com

NEBRASKA
For information, contact Electronic Security Association at  
888-447-1689 or visit www.esaweb.org.

NORTH DAKOTA
For information, contact Electronic Security Association at  
888-447-1689 or visit www.esaweb.org.

OHIO 
Ohio Security & Fire Alarm Association (OSFAA)
8984 Darrow Road, Suite 2-281, Twinsburg, OH 44087
P: (855) 315-6746 OH or (814) 315-6746
F: (814) 838-5127
E: Info@SecureOhio.org
Dale R. Eller, Executive Director

OKLAHOMA
Oklahoma Burglar and Fire Alarm Association (OKBFAA)
PO Box 1585, Norman, OK  73070
Phone: 405-664-0270    |    www.okbfaa.org

SOUTH DAKOTA
For information, contact Electronic Security Association at  
888-447-1689 or visit www.esaweb.org.

WISCONSIN 
Wisconsin Security Association (WISA)
P.O. Box 28882
Greenfield, WI 53228
414-459-3260
www.wiesa.org 

President - Bill Flesch - william.flesch@jci.com
Vice President - Tom Kenderish - tkenderish@adt.com
Secretary - Ken Nerison - KNerison@permarsecurity.com
Treasurer – Leroy Lasky - leroy.lasky@jci.com
Associate Member at Large - Brandon Dobratz - brandond@apdmn.com
Member at Large - Steve Garritson - sgarritson@hsprotection.net
Executive Director - Nicole Szopinski
executive.director@wiesa.org
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www.NationalTrainingProgram.com
In partnership with the CAA California Alarm Association

800-901-2390
info@nationaltrainingprogram.com

Direct: 
609.466.7244

MergersAcquisitionsUS.com
jcolehower@MergersAcquisitionsUS.com

Providing Acquisition Services to the Security Industry  
for 30 Years

MERGERS & ACQUISITIONS LLC

John H. Colehower
Managing Director
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ASSOCIATES NEWS

CAMECT has appointed industry veteran Ron Grubbs to head 
global sales and business development. Camect’s global foot-
print has expanded to over 30 countries and Ron Grubbs brings 
decades of experience in sales and executive leadership. Grubbs 
will head global sales and business development. His background 
includes over 30 years of partnering with integrators to imple-
ment secure solutions for residential and commercial customers. 
This direct experience with security integrations will enable the 
continued growth of Camect’s professional dealer program.  “We 
are excited to have Ron join the team to continue to help sup-
port our partners and fuel our global growth“, stated Camect’s 
co-founder, Arup Mukherjee. For more information, please visit 
Camect.com 

OPTEX announced its award-winning REDSCAN PRO LiDAR 
Sensors are now fully integrated with Genetec™ Security Center 

to provide enhanced perimeter protection for the highest security 
sites. Genetec is the only company to leverage the live X&Y co-
ordinates provided by the REDSCAN LiDAR to create critical area 
mapping and video tracking, including advanced intelligent fea-
tures such as automatic target path fusion. David Lenot, Critical 
Infrastructure Practice Lead at Genetec, says: “The integration of 
the OPTEX REDSCAN PRO series into our Security Center is a game 
changer for perimeter security. With detection, tracking and video 
verification all in one device, it’s not only more efficient and cost 
effective, but customers can expect higher levels of security and 
surveillance than ever before.”  Tomohiro Tsuji, General Manager 
at OPTEX, says the shared beliefs and principles between OPTEX 
and Genetec have helped to build a strong working partnership.

RSPNDR has created a service connecting monitoring stations 
with active alarms to on-demand mobile guard units. RSPNDR 

software removes archaic systems and 
automates key end-to-end processes 
to connect guards to alarms faster, 
in fewer steps. Monitoring stations 
have full transparency into the pro-
gression of guard response with 
real-time tracking, digital reports on 
status and photo documentation for 
full accountability. RSPNDR partners 
with local licensed guard companies 
to deliver alarm response demand. The 
app tracks, monitors and holds guards 
accountable while providing reporting 
and analytics. The platform algorith-
mically pings the guard that’ll be able 
to respond first. RSPNDR is currently 
operating in Las Vegas, California, 
Washington, Phoenix and Tucson. The 
next select areas planned for expan-
sion include Colorado, Georgia, New 
Mexico, Ohio, Texas, Illinois and Wis-
consin. Visit www.rspndr.io for more 
information.

HONEYWELL, in a limited time 
offer, is excited to announce you can 
now upgrade your AlarmNet 3G/4G 
fire alarm communicator to a new 
LTE model and receive a $50 rebate. 
By upgrading your AlarmNet commu-
nicator soon, you can avoid service 
disruptions, minimize hassle – all while 
earning a special rebate. Device rebate 
is only available to customers with 
existing AlarmNet 3G/4G device ac-
counts. To claim your rebate, you must 
complete BOTH of the following steps. 
STEP 1: Conduct the device swap 
either through your dealer account 
with Alarmnet 360 or your central 
station account. STEP 2: Click here to 
claim your rebate. Upon validation of 
your upgrade, your $50 rebate will be 
sent to you by AlarmNet based on the 
contact information you provided and 
in accordance with the program rules.
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Chiefs of Police Endorse  
Model Alarm Ordinance

The International Association of Chiefs of Police (IACP) recently 
passed a resolution that endorses the Model Alarm Ordinance as 
a tool for promoting “bests practices” to achieve a reduction in 
alarm dispatches and recommends the ordinance to its 31,000 
members in 165 countries. 

The ordinance, already in use in approximately 1,000 jurisdic-
tions, was developed and tested in a cooperative effort between 
the Security Industry Alarm Coalition (SIAC), the IACP, and the 
National Sheriffs’ Association. 

The IACP resolution notes that the organization “recognizes the 
need for and value of enforcement tools and alarm management 
processes recommended in this Model Ordinance to achieve 
the desired reduction in alarm dispatches experienced by police 
agencies.”      

“When fully implemented and en-
forced, the Model Ordinance results in an 
approximate 60% reduction or more in 
alarm dispatches,” said Stan Martin, SIAC 
Executive Director. 

“The ordinance focuses on the very 
small percentage of systems that cause 
problems for law enforcement and takes 
into account that 85% of alarm systems 
generate no dispatches in any given year.” 

The Model Ordinance 
incorporates best practices 
that have proven to reduce calls for services, 
including: 

ECC – Enhanced Call Confirmation (previously called Enhanced 
Call Verification or ECV) – Two calls to different numbers to deter-
mine the cause of the alarm and whether a dispatch is required. 
Video, audio, and other means of confirmation are also included 
in the referenced ANSI CS-V01 standard in the Model Ordinance.

• Requiring Alarm Permits w/fees – Registration for security 
systems is critical for the effective management of alarm 
programs. 

• Limiting Free Responses/fines – Setting reasonable fines 
for alarm dispatches can be a significant deterrent to the 
occasional offender. Allowing a maximum of two free 
responses before incurring fines is advisable. Utilizing one 
free response will yield even higher dispatch reductions.

• Ceasing Response to Chronic Abusers – The industry 
supports stopping response to the chronic abusers while 
including a reasonable appeal and restoration process.

• Accepting Cancellations – Allowing calls to be canceled if 
originating party verifies response is not needed.  

“SIAC recognizes and supports the importance of a strong 
relationship between law enforcement and the private sector,” 
said Martin. “As the industry’s voice on electronic security issues, 
SIAC is committed to continuing its decades-long collaboration 
with leading law enforcement organizations such as the IACP to 
support our shared mission to protect lives and property.”  

For more information, go to www.SIACinc.org,   
www.siacinc.wordpress.com, or follow us on  
www.twitter.com/siacinc. 
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INDUSTRY NEWS

AUTOMATIC FIRE 
ALARM ASSOCIATION

National Headquarters
3246 Noe Bixby Road, Suite 101, Columbus, Ohio 43232
www.afaa.org    844-438-2322        alex@afaa.org

AFAA Illinois
The Illinois Automatic Fire Alarm Association
If Fire Safety is your career, become part of our 
active, professional community. We are Illinois’ 
Fire Alarm & Early Warning Detection Industry 
Association. We provide education and code 

advocacy for the advancement of fire and life safety 
in Illinois, and Nationwide.  

www.il-afaa.org         
Daniel.finnegan@siemens.com

ILLINOIS

AFAA Launches New  
Fire Techs of the Future 

SCHOLARSHIP PROGRAM
The AFAA Board of Director’s approved a new schol-

arship program to support the next generation of fire 
alarm technicians. A $1,000 scholarship will be offered 
annually to one or more students currently studying fire 
alarm technology at a post-secondary institution. 

 The scholarship is open to all students registered in a 
post-secondary associates degree or program equivalent 
with a concentration on fire alarm technology related 
courses. To apply, the student must submit a transcript 
of their academic grades and a letter application sum-
marizing their current studies, extracurricular activities 
and involvement with and career plans in the fire alarm 
industry. The deadline for submittal is January 1st. Sub-
mit your application electronically to admin@afaa.org. 

 You can help grow the program! Let us know of a 
contact at a local college in your network and spread 
the word. 

Interested in supporting the next generation? 
Contributions to grow the program from individuals or 
corporations are welcome.  
Please contact admin@afaa.org  to learn more.

BOYD & ASSOCIATES announced the purchase of Security 
Network, Inc. founded in 1992 by Mitch Salehi. SNI offers commercial 
and residential burglar and fire alarm systems in Los Angeles and 
Orange Counties. The deal brings Boyd & Associates, based in Southern 
California, nearly 900 commercial and residential customers.  “We 
are grateful that while the pandemic has been hard on everyone, we 
have been able to continue to provide the same level of customer 
service while expanding our reach,” said Boyd. Boyd has been a long-
time friend of Salehi since his top performer days at Westec. Boyd & 
Associates has made a string of smaller acquisitions in the last decade, 
ramping up the speed of purchases in the past two to three years. With 
locations in both Ventura and Orange Counties, Boyd & Associates can 
service customers throughout Southern California.

TMA Executive Director Honored 
The Monitoring Association (TMA) announced its Executive Director, Celia 

T. Besore, has been selected to join with nine other association executives in 
The American Society Association Executives’ (ASAE) 2021 Class of Fellows. 
The Fellows program bestows an honorary recognition upon exceptional 
association leaders making noteworthy and sustained contributions of leadership to their organizations, ASAE 
and the association management profession. Besore joins 273 association industry professionals who have 
received this designation since the program’s inception in 1986. ASAE is a membership organization of more 
than 48,000 association executives and industry partners representing 7,400 organizations. 
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OCTOBER
28 ...........CASIA Octoberfest  .................... Derby, CT

DECEMBER
15 ...........CASIA Holiday Party ................... TBD

IRS Notices, Liens, and Levies
By Mitch Reitman

The IRS collection division is recovering 
from pre-pandemic lockdowns and began 
sending out letters from the Automated 
Collection System function in June.  They also 
restarted the income tax levy program in July. 
In addition, responsible officers continue to 
work on non-filer cases and are sending out 
notices and billing notices; however, their 
focus is primarily on egregious cases, such as 
high-income non-filers.

According to an IRS spokesperson “There’s still a backlog of 
paper, and until that’s cleared there will be people that efiled 
and mailed in their check, the check cleared, but they get notices 
saying they never paid.  That’s the downside of restarting the 
program. They have to do it because otherwise people will get 
complacent when they think there’ll be no repercussion for not 
paying.”

“The phone lines are still backlogged due to taxpayers not 
getting their refunds,” he explained. “They have to go through 
manual processing, mostly for returns that had additional stim-
ulus funds. Because of time constraints, the IRS didn’t have time 
to fully reconfigure their computers to recalculate the additional 
credits due for the additional stimulus money.  

This year continues to be unique and filled with issues.  The IRS 
has hired over 3,200 employees to cover attrition and to increase 
staffing. As the IRS is attempting to reduce the backlog, the Aus-
tin and Fresno Service Centers have been tapped to help process 
Forms 941. As of mid-July, approximately 1.8 million forms have 
not yet been processed. For returns prior to 2021, 11,000 are still 
in inventory. These figures are for Form 941 returns — they don’t 
include Form 940, or Form 941X amended returns.  This problem 
is a large issue because many companies qualified for the Em-
ployee Retention Credit and are waiting for these returns to be 
processed so that they can receive their tax credit refunds. 

If you receive a notice from the IRS that you believe is incorrect, 
don’t have a heart attack, but don’t disregard it either.  Contact 
your tax professional or call us so that you can respond properly 
and timely.  You should also call (or have your professional call) 
and request collections hold on your account.  This will keep you 
from a surprise lien or levy and the accompanying headaches 
that come with them. 

Mitch Reitman is the Managing Principal of Reitman Consulting 
Group.  He can be reached at MReitman@Reitman.US.
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INDUSTRY EVENTS
TMA Annual Meeting

October 9-13, 2021, Maui, HI

TMA Ops-Tech
November 7-11, 2021, Charlotte, NC

ISC East
November 17-18, 2021, Javits Center, NYC, NY

CAA Winter Convention
December 1 - 4, 2021, The Fairmont, San Francisco, CA

Imperial Capital Security Investor Conference 
December 12 - 14, 2021, New York, NY

SIA/ISC Loves Security
March 22, 2022, THE ROCKHOUSE, Las Vegas, NV

ISC West
March 23-25, 2022, Sands Expo Center, Las Vegas, NV

AFAA Annual Conference
May 3 - 5, 2022, Palm Coast, FL

CAA Summer Convention
May 18 - 21, 2022

ESX
June 14-17, 2022, Ft. Worth, TX
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