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TMA Ops-Tech
November 7-11, 2021
Charlotte, NC

ISC East
November 17-18, 2021
Javits Center
New York

CAA Winter Convention
December 1 – 4, 2021
The Fairmont San Francisco

Imperial Capital Security 
Investor Conference 
December 12-14, 2021
New York, NY

SIA/ISC Loves Security
March 22, 2022
THE ROCKHOUSE
Las Vegas, NV

ISC West
March 23-25, 2022
Sands Expo Center
Las Vegas, NV

AFAA Annual Conference
May 3-5, 2022
Palm Coast, FL

ESX
June 14-17, 2022
Ft. Worth, TX

More Calendars on p. 22

After a difficult 18 months, CASIA feels confident that we can meet again safely in person.   
We very much look forward to seeing you at these events and sharing good times. Two 
events are on the calendar through end of the year: 

 November 17-18 – 
ISC East at the Jacob Javits Center in NYC.  CASIA will have a booth in the Association Pavilion.

 December 16, 2021 – 
Annual HOLIDAY party … “tis the season to be merry…”.  - $60 per person  - Wine served w/dinner

• Thursday, December 16, 2021 - 6:30 p.m.
• Eli’s on Whitney - 2392 Whitney Avenue, Hamden, CT  06518

Members, please invite co-workers, spouses & significant others. Make this your holiday 
party! Please bring a wrapped unisex gift for Santa’s grab bag:  bring a gift; take one home. 
AND an unwrapped toy, game or clothing appropriate for children ages 5-14 for Boy’s 
Village, Milford.

RSVP by 12/05 to 203-762-2444 or premes@casiact.org.

The Monitoring Association (TMA) 
announced that Morgan Hertel, Vice President 
of Technology and Innovation, Rapid Response 
Monitoring, Inc., is its new 
President beginning on October 
14 at the conclusion of TMA’s 
2021 Virtual Annual Meeting. 

Hertel succeeds Don Young, 
ADT, who will serve an additional two-year 
term as Immediate Past President on the TMA 
Executive Committee.  “I am extremely excited 
about taking on the next two years,” expressed 
Hertel. “TMA is a very unique trade association 
in that it supports a culture of inclusiveness 

TMA Elects President, Presents Awards

New TMA President Morgan 
Hertel

Glenn Schroeder, TMA Standards 
Committee Chair, is the recipient 

of the Mel Mahler Award for his 
outstanding contributions.

IN-PERSON CASIA MEETINGS

that both encourages and nurtures positive, 
productive collaboration.  Most members have 
deep connections with other members and 

are able and open to working 
together for the betterment 
of the industry.” As TMA’s 
president, Hertel is focused 
on preparing TMA to meet 
the rapidly evolving needs of 

its members as technology increases at an 
exponential rate.

Young presented the Stanley C. Lott Memorial 
Award to TMA Past President Robert R. Bean, 

Robert Bean, recipient 
of the Stanley C. Lott 
Memorial Award

TMA, continued on page 3





National Training Center 
(NTC) has launched a 90-
day online training bundle

National Training Center (NTC) has launched 
a 90-day online training bundle where expe-
rienced professionals and beginning students 
can learn more about security, NICET and 
life-safety while studying for one of several 
NICET examinations if so desired.  “We’ve 
gotten a lot of great feedback from our field 
technicians who have used the online training 
in the past year and they’ve all successfully 
taken their NICET exams.” says Stephanie 
Wlosinski with Davis-Ulmer of Amherst, NY. 
Included in NTC’s 90-Day Bundle are the 
following study regiments: Level 1-4 NICET 
Fire Alarm Certification Online Training, All 
Security Systems Online Trainings, Fire Alarm 
Systems Online Training, NICET Water-Based 
Systems.  

To connect with an NTC professional,  
call 702-648-8899,  

email cs@nationaltrainingcenter.net,  
or visit  

www.nationaltrainingcenter.com.

formerly of Alert Alarm of Hawaii. The Stanley C. Lott Memorial Award, 
established in 1991 to honor its namesake, a dedicated leader and past 
president, recognizes exceptional leadership and support. In presenting the 
award to Bean, Young commented, “Two words that epitomized Stan Lott’s 
character are integrity and dedication. As chair of the Membership Committee, 
the award winner was a driving force to increase TMA membership, including 
international members. 

Bean remarked, “I am humbled. This is the highest honor that TMA can 
bestow on any member. Putting me in the category along with the other 
previous honorees is definitely humbling.  
I thank TMA very much for this great award.”

Past President Young also presented the Mel Mahler Award to TMA 
Standards Committee Chair Glenn Schroeder, NetOne. The Mel Mahler 
Award is presented at the discretion of the TMA president in recognition of 
outstanding contributions within his/her tenure.

“Glenn has collaborated jointly with monitoring professionals within the 
TMA community, as well as public safety and communications professionals, to 
introduce new technologies, standards, and processes aimed at reducing risk 
and heightening safety and security,” stated Young. “I am enormously grateful 
to have had this professional on my leadership team over the last two years 
and his contributions will most certainly significantly impact the future of TMA, 
our industry, and the families and businesses we protect for decades to come.” 

“I am stunned, honored, and especially humbled to be recognized,” stated 
Schroeder when presented with the award from Young. “It’s been an absolute 
privilege to work alongside the many talented people focused on important 
industry projects that I believe in and have a passion for.”

For more information on TMA, visit www.tma.us.

TMA, continued from page 1
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Connecticut Alarm & Systems Integrators Association, Inc.
PO Box 7230     Wilton, CT 06897       Website: www.casiact.org
Phone 203-762-2444       Fax 203-762-9211
Charter Association of the ESA      Associate Member: CPCA/CT Police Chiefs Association 

CASIA 2020 Officers
President

Faraz Rehman  
Inspection Manager
Johnson Controls
27 Inwood Road
Rocky Hill, CT  06067
Cell:  860-712-9062
Faraz.s.rehman@jci.com

First Vice President 
Vacant

Secretary 
Erik Turnquist
Standard Security
800-341-4416
eturnquist@standardsecurity.com 

Treasurer
Andy Wilson
Fireworks, LLC
203-271-7079
andywilson@fireworksllc.com

Vice Presidents
Zig Sokolowski – USA Central Station 
203-882-0767 
zig.sokolowski@usacs.net

Dana Klesh
United Alarm Service, Inc.
203-775-8788
dana@unitedalarm.com

Paul Welte
Welte Electronic Systems LLC
203-325-4554
paul@welteelectronicsystems.com

Rick Weiss – ADT  
(203) 231-3883 
rweiss@adt.com

Dominic Prete
Pro-Tek Security, LLC
203-494-1964
domprete@gmail.com

Mark Resko
203-377-5555
Mci221@optonline.net 

Associate Member  
Representatives

Paul Hoey – NAPCO – 631-495-9485 
phoey@napcosecurity.com

NEACC Representative
Faraz Rehman
860-291-8111 x 22

Education   
Joel Kent
(860) 298-9769 

Legislative 
Bob McVeigh
203- 663-6850

Legal Advice
Buchanan Ingersoll
203-762-2444

Past Presidents:
Aaron Czapiga (2016-2018)
Andy Wilson (2014-2015)
Dana Klesh (2012-2013)
Jason E. Sokol (2010-2011) 
James Orvis (1996-1997) 
Bob McVeigh (2008-2009) 
Mark Resko (1994-1995) 
Walter “Harvey” Clark (2006-2007) 
Robert Rossman (1992-1993) 
Susan R. LaFond (January 2006) 
Carl Spiegel (1990-1991) 
Richard G. Weiss, CPP (2004-2005)  
Russ Fraser (1988-1989) 
David W. Wilson (2002-2003) 
Horton Spitzer (1986-1987) 
Howard Friedman (2000-2001) 
Irv Shiffrin (1984-1985) 
Daniel Budinoff (1998-1999) 
P.W. Orvis, Jr. (1980-1984)

Executive Director
Pat Shea Remes   203-762-2444
premes@casiact.org

CASIA Meetings 2021
DECEMBER 16 ...CASIA Holiday Party ................ Hamden, CT

To RSVP to CASIA meetings, call Pat Remes at 203-762-2444 or 
email premes@casiact.org.  

Open Networking Forum 6:00 p.m.  
    Keynote & Dinner 7:00 p.m. – 8:30 p.m.

CASIA TRAINING REGISTRATION
Training Class Registration forms available online at www.

casiact.org. Please contact Pat Shea Remes at premes@casiact.
org for information.

CASIA Apprenticeship Training 
Are you doing work in Connecticut? If so, we’ve got you 

covered. ESA National Training School’s L-6 Limited Electrical 
Connecticut Apprenticeship training program was designed 
specifically to satisfy the state requirements for the limited 
electrical journeyperson license in CT.

L-6 Limited Electrical Connecticut 
Apprenticeship Training
ESA MEMBER PRICE: $824.00 - $1,500.00
Pay conveniently by semester or by year.

This coursework will start students on their journey to 
complete the 295.5 required training hours for the L-6 
Limited Electrical Connecticut Apprenticeship program. As an 
apprentice, they will learn on the job under the supervision of 
a journeyperson while working for an approved sponsor and 
attending the related instruction through an approved provider.

Students will complete 295.5 hours of related instructions as 
well as 4,000 hours of on-the-job training while they are en-
rolled. For more information visit www.esaweb.org.

 $60 per person  - Wine served w/dinner
• Thursday, December 16, 2021 - 

6:30 p.m.
• Eli’s on Whitney - 2392 Whitney 

Avenue, Hamden, CT  06518

RSVP by 12/05 to 203-762-2444 or 
premes@casiact.org.
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NORTHEAST STATE ASSOCIATIONS

CONNECTICUT
Connecticut Alarm & Systems Integrators Association, Inc.
PO Box 7230 Wilton, CT 06897 
Phone 203-762-2444   |   Fax 203-762-9211
www.casiact.org

DELAWARE
For information, contact Electronic Security Association at  
888-447-1689 or visit www.esaweb.org.

MAINE
Maine Burglar & Fire Alarm Association
Rich Brobst, Jr., President, Guardian Systems of Maine
O  207-536-4800     C  207-699-6800
rich@guardiansystemsmaine.com

MARYLAND
For information, contact Electronic Security Association at  
888-447-1689 or visit www.esaweb.org.

MASSACHUSETTS
Massachusetts Systems Contractors Association, Inc.
1 Merchant Street Suite 112, Sharon, MA  02067
781-784-2102  |  office@msca-systems.org  |  www.msca-systems.org

NEW HAMPSHIRE 
New Hampshire Alarm Association
P.O. Box 187, Pelham, NH 03076
866-809-2043  |  www.nhalarm.org

NEW JERSEY
New Jersey Electronic Life Safety Association NJELSA
96A Vanderburg Road, Marlboro, NJ 07746

NEW YORK
New York Electronic & Life Safety Association (NYELSA)
1971 Western Avenue - PMB #1105, Albany, NY 12203
800-556-9232 or 814-838-0301
info@nybfa.org    |   www.nybfa.org

PENNSYLVANIA
Pennsylvania Burglar & Fire Alarm Association
2501 West 12th Street, Suite 280
Erie, PA 16505
800-458-8512 or 814-838-3093 (Outside PA)
info@pbfaa.com   |   www.pbfaa.com

RHODE ISLAND
Rhode Island Alarm and Systems Contractors Association
PO Box 19347, Johnston, RI 02919
www.riasca.org     |    jsidok@hcsecurity.com - Treasurer

ESA of VERMONT
www.esaweb.org
Vermont Electronic Security Association
2172 Bartlett Hill Rd., Jeffersonville VT 05464 
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MIDWEST STATE ASSOCIATIONS

ARKANSAS
Arkansas Security Alarm Association
P.O. Box 773, Fort Smith, AR 72902
Phone: 479-785-2323 | Fax: 479-783-3285 
Email: jordon@aralarm.org
www.arkansasalarm.org 

ILLINOIS
Illinois Electronic Security Association
1200 N. Arlington Heights Rd., Suite 240, Itasca, IL 60143
Phone:  224-347-9061
E-mail:  execdirector@iesa.net     |     www.iesa.net
The IESA Charter Chapter of the Electronic Security Association was 
formed in 1980 to promote the private alarm industry in the state by 
providing direction through communication, education and socialization. 
With 600+ licensed alarm contractors and 200+ licensed alarm agencies 
throughout Illinois, the private alarm industry is comprised of thousands 
of highly skilled security professionals.

ESA of INDIANA
2602 East 55th Street, Indianapolis, IN 46220
www.ibfaa.org

IOWA 
Iowa Alarm Association 
P.O. Box 2431, Waterloo, IA 50703

KANSAS
Kansas Burglar & Fire Alarm Association 
P.O. Box 126, Hoisington, KS 67544 
620-653-2775 

MICHIGAN
For information, contact Electronic Security Association at  
888-447-1689 or visit www.esaweb.org.

MINNESOTA 
161 St. Anthony Ave. Suite 820
St. Paul, MN  55103
651-291-1900   |    www.MNESTA.com 

ESA of MISSOURI
www.esamissouri.com

NEBRASKA
For information, contact Electronic Security Association at  
888-447-1689 or visit www.esaweb.org.

NORTH DAKOTA
For information, contact Electronic Security Association at  
888-447-1689 or visit www.esaweb.org.

OHIO 
Ohio Security & Fire Alarm Association (OSFAA)
8984 Darrow Road, Suite 2-281, Twinsburg, OH 44087
P: (855) 315-6746 OH or (814) 315-6746
F: (814) 838-5127
E: Info@SecureOhio.org
Dale R. Eller, Executive Director

OKLAHOMA
Oklahoma Burglar and Fire Alarm Association (OKBFAA)
PO Box 1585, Norman, OK  73070
Phone: 405-664-0270    |    www.okbfaa.org

SOUTH DAKOTA
For information, contact Electronic Security Association at  
888-447-1689 or visit www.esaweb.org.

WISCONSIN 
Wisconsin Security Association (WISA)
P.O. Box 28882
Greenfield, WI 53228
414-459-3260
www.wiesa.org 

President - Bill Flesch - william.flesch@jci.com
Vice President - Tom Kenderish - tkenderish@adt.com
Secretary - Ken Nerison - KNerison@permarsecurity.com
Treasurer – Leroy Lasky - leroy.lasky@jci.com
Associate Member at Large - Brandon Dobratz - brandond@apdmn.com
Member at Large - Steve Garritson - sgarritson@hsprotection.net
Executive Director - Nicole Szopinski
executive.director@wiesa.org
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Direct: 
609.466.7244

MergersAcquisitionsUS.com
jcolehower@MergersAcquisitionsUS.com

Providing Acquisition Services to the Security Industry  
for 30 Years

MERGERS & ACQUISITIONS LLC

John H. Colehower
Managing Director
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AFAA Illinois
The Illinois Automatic Fire Alarm Association
If Fire Safety is your career, become part of our 
active, professional community. We are Illinois’ 
Fire Alarm & Early Warning Detection Industry 
Association. We provide education and code 

advocacy for the advancement of fire and life safety 
in Illinois, and Nationwide.  

www.il-afaa.org         
Daniel.finnegan@siemens.com

ILLINOIS

AFAA Launches New  
Fire Techs of the Future 

SCHOLARSHIP PROGRAM
The AFAA Board of Director’s approved a new scholarship 

program to support the next generation of fire alarm technicians. 
A $1,000 scholarship will be offered annually to one or more 
students currently studying fire alarm technology at a post-sec-
ondary institution. 

 The scholarship is open to all students registered in a 
post-secondary associates degree or program equivalent with a 
concentration on fire alarm technology related courses. To apply, 
the student must submit a transcript of their academic grades 
and a letter application summarizing their current studies, extra-

curricular activities and involvement 
with and career plans in the fire alarm 
industry. The deadline for submittal is 
January 1st. Submit your application 
electronically to admin@afaa.org. 

 You can help grow the program! Let 
us know of a contact at a local college 
in your network and spread the word. 

Interested in supporting the next 
generation? Contributions to grow 
the program from individuals or 
corporations are welcome.  
Please contact admin@afaa.org  to 
learn more.

CAA 
Offers New 

Training 
Program

The California Alarm Associ-
ation (CAA) announced a new 
training program available to 
technicians nationwide.  This 
includes online course work 
leading to a Field Service Tech-
nician 1 designation and more 
than 100 hours of continuing 
education.  The 24-hour course 
is delivered in 11 modules 
with instruction ranging from 
business communications to 
intrusion detection. 
For information and demos, 
visit www.nationaltrainingpro-
gram.com. Also see page 10 in 
this issue of THE SENTINEL 
for more details.
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ASSOCIATES NEWS

DMP welcomed Jeff Garetano to the East 
Sales team as Dealer Development Manager for 
Florida. Before accepting this position, Jeff had 
previous experience at DMP. “Jeff has a great 
deal of industry experience and knowledge,” 
said Mark NeSmith, DMP Vice President of Sales. 
“We’re beyond excited to welcome our team 
member back.” Jeff has worked in the security 
industry for the majority of his life. “My father 
owned a security company,” he said. “I started 
in the mid ‘90s working at his company, helping 
out technicians.” Throughout his career, Jeff has 

worked in all parts of the security industry including technical and 
sales roles, distribution, and manufacturing. “I’m looking forward 
to many years ahead with DMP and I’m excited to be back,” Jeff 
said. “DMP is highly respected, especially for its quality products 
made in the U.S. This is rare in the industry. It’s a representation of 
great products made by great people.” For more information, con-
tact Mark Hillenburg at MHillenburg@DMP.com or visit DMP.com.

DMP welcomed Mark Taylor to the East Sales team as Dealer 
Development Manager for the Southeast region. Dealers in South 
Carolina, Georgia, and the Florida Panhandle will be reporting to 
Mark for guidance and support. Mark worked 
for 15 years in the alarm industry and, since 
2005, had been employed at both ADT and 
Protection One. “DMP has a professional, 
courteous atmosphere with a great product,” 
said Mark. “It’s easy for the customer to use 
and easy for technicians to install and program, 
not to mention the alarms are made in the 
USA. To work for a company that designs and 
manufactures in the USA is a great asset.” Mark 
can be reached at 417-831-9362 Ext. 1403, 
CELL 417-849-8135 or MTaylor@DMP.com.

CONTINENTAL ACCESS, a division of NAPCO SECURITY TECH-
NOLOGIES, INC., announced the next generation of its popular 
Access Control & Integration Appliance (model #CA-ASA). It offers 
super-quick and convenient installation, with no software to license 
or install on any client or server; a typical web browser is all that is 

needed. The next gen CA-ASA allows up 
to 128 readers or doors, has a total of 5 
USB ports (3 USB Type A ports and 2 USB 
Type C), and an HDMI port (no converter 
necessary). It offers email & SMS event 
notification, is mobile credential ready, 
comes with TeamViewer pre-installed 
for no-roll service calls and includes all of 

Continental’s hardware and software manuals. For information any 
of the full line of NAPCO Access solutions, please call 800-645-9445 
or  salesinfo@cicaccess.com.

The Chetta Family announced that Richard Drew has been ap-
pointed President of GMS, a member of the GMS team for more 
than 21 years with experience in every aspect of the company. 
With his appointment, GMS continues to uphold the highest levels 

of professionalism, integrity, and 
technology, striving to deliver ex-
ceptional customer service in safety 
and security.  Richard, and the entire 
team of dedicated professionals at 

GMS look forward to continuing being the monitoring company 
of choice for our current customers.

MARKS USA, a division of NAPCO SECURITY TECHNOLOGIES, 
announced the debut of its new labor-saving Lectra Electrified 

Locks. Lectra is ideal for stairwell doors, 
mantraps, hospitals and receptionist buzz-in 
applications. It’s available in both mortise 
and cylindrical solenoid-operated locks in 12 
or 24 VDC. Lectra locks feature easy and clean 
installation, saving time and labor over electric 
strikes; concealed latches for greater security, 
fail-safe & fail-secure models, and Lectra mor-
tise models offer various modes of operation 
and lock information such as Request to Exit 
(REX) and key override switch &/or latch bolt 

sensor. Lectra locks are ADA-Compliant, meet ANSI/BHMA 156.2 
and are UL listed for a 3-hour fire rating. For more information on 
Marks USA Lectra Locks call 800-645-9445, email info@marksusa.
com, or visit Marks online at www.marksusa.com.

SDI announced the availability of the new Bedrock AM100 Class 1 
Measuring Instrument which offers speech intelligibility testing and 
more. The AM100 continues the development of easy-to-use and 
versatile measuring tools, progressing several steps at once. Some 
of the many new features that the AM100 includes are wireless 
connectivity (Bluetooth 
and Wifi), a second input 
channel, a headset jack 
and an internal signal 
generator. The specs have 
also been upgraded in 
every possible way, from 
dynamic range to internal storage space and battery life. For more 
information visit sdifire.com.

 NATIONAL TRAINING CENTER (NTC) study books are commonly 
used by security technicians, locksmiths, and life-safety profession-
als for self-improvement, company education, and to prepare for 
examinations of all kinds. NTC provides access to a comprehensive 
library of valuable resources to help industry professionals maintain 
and upgrade their knowledge, skills, training, and certifications. To 
connect with an NTC professional, call (702) 648-8899, email cs@na-
tionaltrainingcenter.net, or visit https://nationaltrainingcenter.com/

VICON INDUSTRIES announced the appointment of both An-
dronicus Turner and Jason Lloyd as Regional Sales Managers. As 
Regional Sales Manager for California, Nevada, and Hawaii, Vicon 
appointed Turner, who has an extensive career within the industry 
and a demonstrated ability to nurture strong relationships with 
system integrators, dealers, and end-users. They also announced 
Jason Lloyd as Regional Sales Manager for Chicago, Northern Illinois, 

and Wisconsin. Lloyd has 
more than 20 years of 
experience and expertise 
working at the dealer 
and integrator level. 
“We are excited to con-
tinue our expansion and 
welcome Andronicus 
Turner and Jason Lloyd 
to the Vicon family,” 

said Bret McGowan, Senior Vice President, Sales and Marketing. To 
learn more about the availability of our technologies email sales@
vicon-security.com. 
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INDUSTRY NEWS

INDUSTRY NEWS
EASTERN BANK announced that A-COM Integrat-

ed Solutions is a new commercial banking customer. 
“Eastern understands our model, has ensured a smooth 
process for managing our working capital and daily 
treasury needs, and offers the resources to support 
our future plans as new opportunities form from our 

customers’ chang-
ing need,” said 
Wayne Beck, CEO 
and Founder of 

A-COM. The Commercial Banking team advising A-COM 
included Executive Vice President, Senior Commercial 
Banking Officer Greg Buscone, Senior Vice President and 
Commercial Team Leader Brendan O’Neill, and Senior 
Vice President and Commercial Relationship Manager 
Matthew Hunt. 

Because of COVID, schools have made it permissible 
for students to bring and use a refillable water bottle 
to school.  Christie Costello 
from the KIMBERLY TAUER 
FOUNDATION, INC (KTF) 
was approached by a 
local elementary school in 
Pensacola, FL. Peggy Page with STANLEY SECURITY 
WHOLESALE MONITORING answered the call and 
provided 600 refillable water bottles.  This donation plus 
donations from the community provided 800 refillable 
water bottles for this school.  Every child now has their 
very own bottle and the school has extras for when they 
are misplaced.  

PerkPlans Deliver Results to  
CASIA Members

CASIA has enrolled in PerkPlans to give all members a chance to SAVE Big Time!  It costs 
you nothing as a member but gives you access to savings with hundreds of businesses and 
services.  Verizon? Dell Computer? Disney World? Home Depot? Sam’s Club?  These are just 
a sampling of what PerkPlans offers. Go on to CASIA’s website, www.casiact.org /Member 
Perks to review the entire world of discounts available. The password is “protected” —  
just email (preme@casiact.org) or call (203-762-2444) for the key word to savings.   
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