THE MIRROR

PUBLISHED BY THE CAA FOR THE WESTERN STATES SECURITY ALLIANCE
VOLUME XXXI, NUMBER 6 — JUNE 2022 www.CAAonline.org

A A Sentry Al and Industry Celebrated at
cm USA Central Station CAA Palm Springs Convention

RZAA

ARIZONA ALARM ASSOCIATION

COLORADO

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

NEW MEXICO

Security & Life Safety
Association

UTAH ALARM
ASSOCIATION

w24

<

WBFAA UATC

W=

= \ ELECTRONIC
2 SECURITY
ASSOCIATION®

///n

Automatic | Fire Alarm Association

Win Prestigous TMA/SSI
Monitoring Technology
Marvel Award 2022

The Monitoring Association (TMA)
and Security Sales & Integration (SSI)
Magazine presented the 2022 TMA/SSI
Monitoring Technology Marvel Award
to Silicon Valley-based
Sentry Al and USA
Central Station for
their joint Al-based
video monitoring
solution. Hien Nguyen
— Sentry AI’s Head of
Marketing and Tom
Camarda — USA Cen-
tral Station’s National

Account Executive
accepted the award on
behalf of the winning
companies.

The Marvel
Award recognizes
professional
monitoring centers

U.D. Chaka and solution providers
for the innovation and implementation of
cutting-edge technology. The Sentry Al
and USA Central Station joint solution
seamlessly connects camera systems
to a situationally-aware Al engine
which sends real-time annotated clips
to monitoring agents’ familiar interface.
The integration makes it possible to
monitor even challenging cameras that

TMA/SSI Award, continued on page 3

More than 300 industry leaders including 90 top providers of prod-
ucts and services gathered at the Hilton Palm Springs May 18-21,2022 to

celebrate the continued growth of the industry.

Haley Ia was awarded the CAA Youth Scholarship Award along with
a check for $5,000 to support her academic pursuits at UCLA. Her father
Sgt. Erik Ia of the Fresno police Department along with her mother Sa-
mantha and brother joined her onstage at the CAA General Session when
she read her winning essay. The CAA, regional chapters and ISC Events
fund the annual program which distributes $15,000 total statewide.

The CAA Mark Schubert Memorial Award honors a regional finalist
who is an Associate Member and recognizes their service to the regional
and state association. David Morgan of SD Marketing was presented the
award by President Mike Salk for his longtime active role in marketing,
digital media and marketing for the CAA. ISC Events sponsored the
award of $500 which the recipient may designate for any industry

initiative.

The finalists nominated by regional chapters were:

Greater Valley Alarm Association
Josh Jetton - DMP
East Bay Alarm Association

Greater Los Angeles Security Alarm Association

Paul Wassem - Open Eye
Mid Cal Alarm Association
Robert Stoddard - Digital Watchdog
Golden Gate Alarm Association
Inland Empire Alarm Association
Redwood Alarm Association
San Diego Alarm Association
Silicon Valley Alarm Association
David Morgan - SD Marketing
Sacramento Area Alarm Association
Kent Brust - Resideo
Orange County Alarm Association
Les Gold -MSK

CAA Palm Springs Convention, continued on page 3

Finalists for the CAA Mark
Schubert Memorial Award
wererecognized by regional
chapters at the CAA Palm
Springs Convention.
Pictured are RAA President
Sean Cooke, finalist
David Morgan, GLASAA
President David Michel,
San Diego President Matt
Krueger, IEAA President
Jon McNamara, finalist
Lessing Gold, SVAA
President Deric Morrow,
finalist Kent Brust, SAAA
President Rich Whitlock
and MCAA President Mike

Tarin.
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CAA PRESIDENT’S MESSAGE

Many of us just got back from the CAA Summer Conference in Palm
Springs. It was an awesome event with well over three hundred attendees.
I want to give a BIG SHOUT OUT to the VIP Gold, Silver, and Bronze
Convention Sponsors for their very generous support that allowed this event
to be so successful! We all appreciate you!!

In case you missed it, it was three days filled with education, camarade-
rie, and fun. Many participated in the CAA Golf Tournament at the Escena
Golf Club. There were (24) break out sessions with updates on legislation
issues, legal issues, communications pathway changes and educational ses-
sions on new technology, best practices and many more topics.

I would like to thank our keynote speaker Robert Few (Managing
Partner, The Connection Xchange) for his great presentation loaded with many great suggestions
on adapting your business for growth and success in today’s ever changing business climate. He
covered all aspects of our businesses including one of the most common problems for all businesses
— hiring and retaining young employees.

Thank You Jerry and TeamCAA for making this event happen — job well done!

Now we are focused on scheduling Regional Chapter in-person meetings — watch your emails
and the Mirror for meeting notices.

Our next CAA gathering: CAA Winter Conference — San Francisco Fairmont — 11/30/22-
12/3/22.

Summer is upon us — it’s time for vacations and other outdoor activities. Take a moment to
enjoy your precious time with precious family and friends... you will never regret it!!

Stay Healthy and Prosper!

By Michael Salk

Michael J. Salk
President

CAA Palm Springs Convention, continued from page 1

TCX Operating Partner Robert Few presented the keynote address
indicating the leading thoughts on growth in the electronic security industry.
There were 24 specialty workshops throughout the convention on business
management, technology and trends, and new product applications and
integration.

The convention supported networking with three hosted receptions, joint
meals and special events like the Ladies Lunch and poolside karaoke dinner.
The CAA also hosted 90 golfers at the top-rated Escena Golf Club.

The CAA Winter Convention will be held at The Fairmont San Francisco  Chyck Petrusha,
November 30-December 3, 2022. Room rates are $229 and registration and 2022 CAA George
information is at www.caaonline.org. A Weinstock Award

The event includes the CAA George A. Weinstock award which will be winner

presented to Chuck Petrusha at the CAA Tribute Dinner.

TMA/SSI, continued from page 1

generate too many false alarms, provide monitoring agents the insights they need to react promptly
to security incidents, and equip security dealers with the tools to ensure system health. Tom
Camarda, USA Central Station National Account Executive said “Our collaboration with trailblazer
Sentry Al to offer enhanced Al video monitoring is a game changer. We can now offer video
guarding, health watch, and/or talk down features as part of a smarter security-surveillance system.
Not only does it add recurring monthly revenue and generates new subscriber long-term contracts;
it increases more value-added services and improves surveillance companies’ net worth. Seeing is
believing and from the central station standpoint.”

“Al technology is critical for monitoring centers to support the explosive growth of video
monitoring being demanded by customers. We are thrilled to receive the award from industry
prognosticators TMA & SSI, as timely recognition of our cutting-edge Al solutions that are
transforming the security monitoring industry. As demonstrated by our partner and industry pioneer,
USA Central Station, our innovative solution is also practical, integrates with all leading monitoring
center software without modifications, and can be easily adopted by any security provider to
improve the safety and security of our communities worldwide” said Uday Kiran Chaka, CEO/
Founder of Sentry AL
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@ BOLTON

An @& Company

Since 1981, Bolton has beer

an expert provider of risk
management and insurance

for the security industry.

Qur team has the experience

to provide customized programs
to assure alarm dealers and
central stations have the right
coverage that matches their
budget and specific needs.

Security professionals are exposed

0 NuMerous risks that standard

insurance palicies just don't cover
That's why Bolton's
Security b Alarms Program

of industry-specific resources
and policy enhancements
to protect your company fram * b

the challenges you may face. ‘

Covering the Insurance
Needs of the Security
and Alarms Industry.

+

John Guthrie, Executive Vice President
vboltonco.com / (626) 535-1824

CAA LEGISLATIVE WATCH

CAAPACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of
volunteer service from our members, we have a CAA PAC
Fund which supports our interests in Sacramento.
Payable to:
CAAPAC

Mail to:
CAAPAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814

Funds can be corporate or personal, although they are not
tax deductible.

IMPORTANT: Include your name, address, employer and
occupation with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/ AMEX
call the CAA office at 800-437-7658.

Think Signs.
Thlnk Muxwell

800-472-7336
maxwellmfg.com
signs@maxwellmfg com

Signs « Decals - Stakes

LD M AL AT M BAC AT MR 208

TATIANA ABRAMEK

Rl‘—" ionc:i ‘Snles Mcmqger

ta L. ram
(949) 87

NMCcentral.com
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800-532-3492

sales@flairsecurity.com
www.flairsecurity.com

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

At Flair
We Care!
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THAN YOU THINK! ——
Sell Your Company

or Accounts Now
We have qualified buyers f
ready to purchase your

Security, Fire, Integration
business and/or accounts.

* FIRE ALARM
« INTEGRATION
« BURGLAR

« CCTV ’
(»

b
CALL RORY’S CELL
AT 1-800-354-3863

Talk to Rory Russell to get the
most recent and complete
Business Valuation for your
company and see for yourself
how much your business is
currently worth.

Don't Wait! We Are Closing Deals Now! (over $35 milion):
Metairie, LA $450,000 Clifton, NJ $1.8 Million CALL

Oxford, GA $525,000 Ft Meyers, FL $5.5 Million RORY RUSSELL
Ponoma, NY $575,000 Los Angeles, CA  $10.4 Million
Detroit, MI $600,000 Orlando, FL $11 Million FOR A COMPLETE

ACQUISITION & Mt.Vernon, NY  $1 Million BUSINESS VALUATION
FUNDING SERVICES Boston, MA $1 Million Pending:

Northern GA $1.3 Million FortPierce,FL  $2.8 Million 1- -354-
Jackson Hole, WY $1.8 Million Edison, NJ $10 Million 800-354-3863

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com



CALIFORNIA AUTOMATIC
FIRE ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com | info@CAFAA.com
P.O. BOX 1459

FREMONT, CA 94538-0013

-@hua

Steven Brackett
Regional Sales Manager
(760) 238-3877 | steven.brackett@dahuatech.com

Souem Calfori, Los Vogas, drzom, Hewali nd New Mexico

Adrian Tameguia

Regional Sales Manager
(415) 298-6000 | adrian.tameguia@dahuatech.com
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CAFAA BOARD OF DIRECTORS

Joel Reitz Drew Turner DIRECTORS
Regional Sales Director PRESIDENT TREASURER Frank Alvernaz
(661) 965-1100 | greg.cortina@dahuatech.com
Western 15 John Maitrejean Jay Levy John Bennett
VP -SOUTH IMMEDIATE Jon Kapis
NIGHT COLOR | LincX2PRO | ENCES N PAST Kevin Green
Capture vivid color and New Wi-Fi enabled Humans and vehicles are VP — NORTH PRESIDENT Klrk.Greenwood
detail in the dark with dx devices to connect homes differentiated from other Curtis Streeter
brightness to professional systems mﬁ to Td:g;fa]se Joseph R. Cervantes, Sr. Toby Woods
VR SECRETARY
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Dahua Technology USA | us.dahuasecurity.com

FIND OUT HOW DMP CAN MAKE
YOUR BUSINESS MORE VALUABLE

Ceontact your dealer development manager today.

"NORTHERN CENTRAL
CALIFORNIA CALIFORNIA
Jeff Spatz Josh Jetton
Cell: 417-689-7045 Cell: 917-709-9799
JSpatz@DMP.com Jletton@DMP.com
SOUTHERN

LOS ANGELES

“Service with Integrity and Commitment”
Edward Zachar :
Cell: 417-399-0358 Adam Fisher

EZachar@DMP.eom Cell: 417-406-2172

sSuccess

DIRECTOR OF SALES, WEST

Stability a5
Constant | | |

CALIFORNIA

2500 N. Partnership Blvd | Springfield, MO 65803
Phone: 800-641-4282 | Fax: 800-743-5724

; — 4 DMP.com | Info@DMP.com
Call Today to Join Our Solid & Stable Monitoring Program
Tim LEBLANC
(951) 442-2526 ADVERTISE IN THE MIRROR
Sales@ TriStarMonitoring.com * TriStarMonitoring.com — REACH A QUALIFIED,
INTERESTED AUDIENCE

State of the Art Technology

Rock Solid, Enduring Ownership @
Veteran Owned Ca License #AC07211

800-437-7658 info@CAAonline.org
www.caaonline.org
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEOC of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats

and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com « Call (517) 787-2900




ASSOCIATES NEWS

After an external audit of DMP’s ISO-9001:2015 Quality Management
System, DMP achieved recertification with no non-conformances. “The
successful completion of this audit is a testament to the dedication that DMP
has to its business and quality systems which have been put in place to
ensure that we provide the highest quality parts and services to our custom-
ers,” said DMP’s Director of Corporate Quality, Chris Montgomery.

— e —— e—

JONARD TOOLS has introduced three new adjustable wrenches to
suit user needs on both extremes of the size scale. The Adjustable Wrench
18” with Extra Wide Jaws (AW-18) has a jaw capacity that opens to 2.08”
(53 mm) wide; the Adjustable Wrench 15” with Extra Wide Jaws (AW-15)
has a jaw capacity that opens to 1.69” (43 mm) wide; and the Adjustable

Wrench 4” with Extra
Wide Jaws (AW-4) the

L smallest of the line, has
a jaw capacity that opens
~ to 0.511” (13 mm) wide.

= Each wrench is made
from high carbon steel
and is heat-treated for
maximum strength and
durability. They also fea-
ture a precision-formed knurled worm gear for smooth movement, English
and Metric scales on either side of the wrench, and ergonomically designed
handles that are vinyl-dipped for comfort. Each wrench also complies with
ASME B107.8-2003 and ASNI standards. The AW-16 and the AW-18 are
perfect tools for taking on bigger tasks such as working on utility pole hard-
ware, while the compact design of the AW-4 makes it perfect for working in
small or tight spaces and is small enough to fit in any pocket.

NAPCO SECURITY TECHNOLOGIES introduced new
Professional NAPCO HD Video WiFi Cameras
& Doorbell, now in-stock and available. Put
video accounts online in less than 10 minutes
with affordable pro video and gain incremental
RMR from residential and SMB accounts. The
NAPCO HD video WiFi cameras & doorbell
offer top features, including Night Vision or
New Ultra StarLight Night Vision, 2-Way Talk
and HD Resolution Video, up 30fps@2.0MP
(1920x 1080). Easily scan and enroll in
seconds, just scan the QR code and connect to
any 2.4GHZ wireless router. Plus, 12-months
of cloud-based video storage and access is
included, thereafter it’s only $1.25/mo. For more
information on new HD Video WiFi Cameras &
Doorbell visit www.napcosecurity.com.

THE MIRROR PAGE 8

SNAP ONE announced the launch of eight new Snap One Local
Partner Stores and the new locations expand Snap One’s physical
footprint to 34 locations across North America and offer local Partners
product training, same-day delivery and expert assistance from knowl-
edgeable professionals.

“The pandemic
delayed our celebrations
for several locations
that officially opened
in 2021, so we are
now inviting our local
integrator Partners
in these locales to
reconnect with our teams
and vendors and promote
% the new local shopping
~ experience,” Zidek said.
. ~ “We’ll also invite all
attendees to join our new rewards program so they can immediately
start earning rewards for sales milestones including free shipping,
additional training, progressive product discounts, enhanced support,

quarterly rebates and
more.” The company
provides software,
award-winning support,

[ & and digital workflow
e tools to help its
-— integrator partners build

_"' I thriving and profitable
businesses. Additional
information about Snap
One can be found at
snapone.com.

Snap One celebrated opening their 34th
distribution center.

DMP’s Darin Porter, Robert Spencer, Adam Fisher, and Edward
Zachar delivered THE MIRROR and some quality training at
NMC in Irvine, CA.
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Most Security Wehsites

Do Not Generate RMR.

We Know Why, '
& We Gan Fix It For You.

We create websites and media for the
alarm industry that communicate your
story, resonate with your audience,
and generate revenue.

+/ No long term contracts
+/ Market exclusivity
+/ Industry expertise

A ELECTRONIC
m‘g'mm H m SECURITY ‘
| 1 ] F—— ASSOCIATION
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The Official Webmaster of the CAA, AZAA & WBFAR

www.igniteleads.com




Are You Sure Your Website Terms and Conditions and Privacy Policy Are Enforceable? Maybe Not!

By Susan Kohn Ross and Lucy Holmes Plovnick, MSK

One of the many challenges facing companies that do business online is
taking the steps necessary to make sure their website terms of service and
privacy policies (and any other terms and conditions) are enforceable to
the greatest extent possible in case of a dispute with their customers/users.
There is no specific formula to follow but yet another court has recently
issued areminder holding that simply including a statement saying accessing
our website binds you to our policies (whether the terms of service, terms
of use, privacy policy or any other) is not enough.

As a general proposition, to form a contract under the laws in most
jurisdictions, both parties to the contract must manifest their assent to the
terms of the agreement. While this traditionally happens through written
communications or verbal discussions, parties may also manifest agree-
ment through their conduct. However, conduct is not effective as a form

r

Rapid Response Monitoring
WWW.ITITIS.COMm

Neil Riveron
SENIOR ACCOUNT MANAGER

¢ B77.673.4375
@ Neil riveron®@rmms.com

Jay Levy
(818) 621-8600
Jay@Saf-Com.com

YOUR SOURCE FOR

FIRE, SECURITY,
COMMUNICATIONS
AND SAFETY SOLUTIONS

Ivy Kiyomura
(916) 906-1672
Ivy@Saf-Com.com

WWW.SAF-COM.COM
954 North Amelia Avenue Suite A, San Dimas, California 91773

909-599-9373
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of agreement unless the party engaging in the conduct intends to do so
and knows or has reason to know what the other party may infer from the
conduct taking place. These principles are very important when evaluating
whether a party has adequately manifested his or her agreement to the terms
and conditions appearing on a website.

This key contract point was reinforced in a recent court decision, see
Berman v. Freedom Financial Network, LLC, No. 20-16900 (9th Cir. 2022)
(“Berman”), wherein the 9th Circuit affirmed the district court’s order deny-
ing defendants’ motion to compel arbitration, ruling that plaintiffs were not
bound by a mandatory arbitration clause that was included in a website’s
terms of service absent some evidence that plaintiffs had actually agreed to
that clause. Inits decision, the 9th Circuit discussed the two different types
of agreements commonly used in connection with website policies: (1)
“clickwrap” agreements, in which a website presents users with specified
contractual terms on a pop-up screen and users must check a box explicitly
stating “I agree” in order to proceed; and (2) “browsewrap” agreements,
in which a website offers terms that are disclosed often only through a
hyperlink and the user supposedly manifests assent to those terms
simply by continuing to use the website.

“Clickwrap” agreements are usually found to be enforceable by courts,
since they provide a website user with notice of the terms of the agreement
and require an affirmative act on his or her part (clicking a box) to proceed.
“Browsewrap” agreements, however, are less likely to be enforced by
courts, because in those situations website users are often unaware of the
terms of the agreement, or that their continued use of the website would
be considered acceptance of any stated terms.

In Berman, the defendants included a mandatory arbitration clause in
small print as a part of a browsewrap terms of service agreement. Plain-
tiffs argued they did not see the mandatory arbitration clause and had not
assented to it.

The 9th Circuit ruled the small print arbitration clause, in a browsewrap
agreement, was insufficient to form a binding contract under New York
and California law.

The 9th Circuitalso noted the defendants did not argue that plaintiffs had
actual notice of the mandatory arbitration clause, and could not establish
enough facts to demonstrate that plaintiffs were on inquiry notice of the
website’s terms and conditions because the notice was not conspicuous
enough, and the hyperlink that would have taken the website user to the
terms of service was not readily apparent.

The Court also found that plaintiffs did not take any actions that unam-
biguously manifested their assent to the terms of service while browsing
the website. Given these findings, it was not surprising when the 9th Circuit
affirmed the lower court’s ruling, holding the mandatory arbitration clause in
the terms of service was not binding on plaintiffs, a ruling that is consistent
with many others published by courts throughout the country.

As a practical matter, Berman underscores yet again that businesses
should work with their web designers to make sure that notice of any terms
and conditions with which the company intends to bind its customers/users
should be clear and conspicuous on their websites, and the presentation
of those terms and conditions should be accomplished by website design
features that require users to affirmatively agree to the terms and conditions
in question. One way to accomplish this is by incorporating a clickwrap
agreement into the website’s design. In addition, hyperlinks that take users
to additional terms of service should be clear so that users are not required
to ferret them out.

While Berman addressed only terms of service (often called terms of
use), its holding applies equally to any privacy policy a company may post
on its website, PLUS, each time there are updates to any website posted
policies, among other steps, the company must also keep evidence its
customers/users accepted those changes. Different companies implement
this requirement differently, but the first rule when it comes to establish-
ing anyone is bound by your terms and conditions is to be able to provide
tangible evidence the party in question actually accepted those provisions.

JUNE 2022
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STANLEY.

Security

| am STANLEY Security
Wholesale Monitoring

I am Michael Russell, Operations Manager.
| am the voice of our dealers at STAMLEY Security.

800-932-3304 / www.stanleymonitor.com

Licensing information at hitps:/fwwwstanleysecuritysolutions.com/licenses

Rely on STI®

IN CASE OF

Safety Technology
) International
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— TMA NEWS —

TMA Opens Review for
TMA-AVS-01
Alarm Validation Standard

The Monitoring Association (TMA) Standards Committee has
opened a Preliminary Technical Review Period for its TMA-AVS-01
Alarm Validation Standard. Initiated in 2020, the standard provides
a method of creating an alarm scoring or classification metric for
unauthorized human activity detected by alarm systems that will
assist law enforcement with resource allocation and Call-for-Service
prioritization. The purpose of this optional review process is to allow
interested stakeholders to provide feedback prior to the commence-
ment of the official ANSI public comment period. Professionals from
across the physical security industry, law enforcement, and emer-
gency communications are asked to review and submit comments.
All comments must be received through the TMA portal no later than
8:00 PM ET on Friday, June 17, 2022. All interested may access the
draft document at https://tma.us/wp-content/uploads/2022/05/AVS-
01-Committee-Draft-Rev-24.pdf and the TMA online comment form
at https://tma.us/avs01commentform. If you have any questions or
comments, please contact Bryan Ginn at bginn@tma.us.

...to help prevent
false fire alarms

Stopper® Cover Flashes and Sounds
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MON ORING 877.740.0283 | www.monitorl.com

SERVICES INC. Setting the standard for quality monitoring and dealer service since 1980.
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PREMIER SPONSOR;

ISC WEST SIA,
COMPREHENSIVE

SECURITY

FOR A SAFER, CONNECTED WORLD

Taking place March 28-31, 2023 at
the Venetian Expo in Las Vegas, the
International Security Conference
& Exposition - also known as ISC
West - is the leading comprehensive
& converged security trade event in
the U.S. At ISC West, you will have
the chance to network and connect
with thousands of security & public
safety professionals, learn from the
dynamic SIA Education@ISC program,
plus explore the latest technologies
in Access Control, Alarms &
Monitoring, and Video Surveillance,
while discovering emerging trends
in Drones & Raobotics, IT & loT
Security, Smart Home Solutions, and
more. Offering the combination of
products, educational programming,
and networking opportunities all in
one place truly makes ISC West the
premier destination to showcase
innovation and discover what is new
and next in the industry.

MARCH
28-31

20
23

sign up to be the first to know when
registration opens for ISC West 2023!

VENETIAN
EXPO,
LAS VEGAS

SIA EDUCATION@ISC
MARCH 28-30

EXHIBIT HALL
MARCH 29-31

Built by

www.iscwest22.com/CAA
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Assaccation
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And the Growth of Professionalism
in the Electronic Security Industry

GLASAA

Greater Los Angeles Security Alarm Ass

Mitch Reitman

g
eitman

CONSULTING GROUP
TAX CONSULTING * BROKERAGE + VALUATION

5408 Woodway Drive Fort Worth, TX 76133
917-698-9999 x 101
www.reitman.us mreitman@reitman.us
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Where In the World Is THE MIRROR?

T

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL S-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul@tmscentral.com
Lic. #4ACO 5715

{7

Stgrws & Decats

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

1afluay]

Our Costom Friated Prodeels Are Made For Long Tarm Durability.

Contact us today at
800-803-3385 or sales@jcgury.com

Come see more of our products at
jegury.com

530 East Jamle Ave, Lo Habra, Celifarnia

SCHWAGER & GENERAL POTICEN ATVEES, 5.
DOLAMN, LLP

CERTI.FIED PUBLIC ACCOUNTAMNTS KEN GRESTY

Business Development

v 800.839.7212

0 714.393.4573
PH: 818.719.9090 = kgresty@gmscentral.com

apattie@bpsdcpa.com Fax: 818.702.0973 @ UUFX Protective Signaling Services - Central Station

. Y . i BARKIN, v Your Company In Good Company
4 PERREN, v} ACO 5198
N, )

ALYSON R. PATTIE, CPA
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The waiting time when your client
calls for immediate assistance.
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10 seconds minutes
Our specialists Other
answer the phone monitoring centers

IN 2 rings or less
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Our always-on customer service To learn more about our premier
will give you the competitive edge. service, visit www.nmccentral.com

*Two-Ring Commitment 1-877-353-3031

+Elite Recruitment & Training Standards
«After-Hours Technical Support MW, e

1 = hMe¢ = monitorin
24/7 Dealer Support Staff ""»,h“,& center




Palm Springs Activities - Summer 2022

it it
Doug Farkas, Ken
Golf Tournament.

Greg Cortina of Dahua Technologies gets up to date with THE MIRROR

briefing by CAA Past President Tony Smith.
THE MIRROR

Springs Malcolm D Acosta and Peter Clay of Eagle Eye Networks welcomed Ted

Link of ABA Alarm Company to the CAA Palm Springs Convention.

CAA staff Ryan Makovsky ar

PAGE 18

CAA President Mike Salk thanked
the closing session panelists
Robert Few, Hal Lewis, David
Michel, moderator Lessing Gold
and Kenneth Gould.

of Johnson Controls/DSC/Qolsys to the CAA Palm Springs Golf Tournament.

JUNE 2022
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Replace POTS on All Fire Accounts Today: Tradeup to Top-Rated Fire Cell Communicator for all FACPs $4-9r.et=

« Safeguard All Fire Alarms/Accounts now in jeopardy of failing to communicate as sunsets,
weather, events or Telephone Companies continue to retire/obsolete leased landlines —
Tradeup to StarLink Cellular Communicators under 15-mins. & $50*

* Supports Any FACP brand, 12V or 24V, new or old - StarLink Panel-Powered Cell Technology
installs in minutes; No panel reprogramming. Low current draw, NO additional power supply
&NO extra conduit. Dual Path Cell/IPs now with EZ-Connect Telco jacks & self-supervised w/o modules.

* Improve alarm response times when seconds matter most, with StarLink Fire’
cellular reporting to any Monitoring Station you choose

* Generate new Fire RMR providing cell reporting, while saving accounts $1000's of budget
dollars per year vs, POTS - Each Stadink Fire Cellular Communicator replaces 2 leased landlines per FACP.
All-New Savings Calculator App "Shows & Tells” Your Prospective Customers Actual Cost
Savings with StarLink vs. POTS

* Proven to work, even where others won't. AT&T or Verizon StarLink Cellular models
all feature Signal Boost™ & 2 Antennas Are Better Than 1: Eliminating Signal Clash/Drop-Outs,
not possible with single stick antenna radios

@ < amar - verizon*

. Now All Models with CLSS Support Option

StarLink Incentive Program Saves $100, every Crss Free! Test|Inspect | Audit Software + App for Dealers & Accounts

account & every time, old & new installations

v, | : .
"&“StarLin k F I re 14 .uinkFire.com

Staulink, Starlink Fire™, StarLink Max™ & Signal Boost™, ane trademarks of Napeo. Other marks trademarks of their respective cos., tFor model compliance stings always consult lech docs & AH), *Sugg. pridng queted in USD with Starlink Tradeup Incentive Program™ -
see full details www.napoosecurity.comstarlinkistarlinkAgupgrade. Compliances (Radiok NFPA 72 Eds: 2019, 2016, 2013, 2010, 2007; ULB64, 10 Ed., UL1610, UL985, UL1023, NYCFD; CSFM; LAFD. Pricing & Promotions subject to change wia prior natics.




Palm Springs Activities - Summer 2022

It was standing room
only to welcome the
CAA Youth
Scholarship winner
Haley Ia.

Robert Few of TCX explored
the future of the industry and
strategies for growth during his
keynote presentation.

Nearly 100 of the industrys best
golfers (according to an internal
poll) participated in the CAA Palm
Springs Golf Tournament at the
Escena Golf Club.




THERE HAS NEVER BEEN A BETTER TIME
TO SWITCH TO COPS MONITORING

UPGRADE YOUR MONITORING & SAVE

If you've ever thought about upgrading your monitoring, now is the time because
we're offering some of our best transfer incentives and monitoring rates — ever.

Not just different. Better.

v Award-winning network of 6 UL listed, v" A dedicated team to support your business
Five Diamond central stations

v Exclusive full-featured proprietary monitoring
v" The most comprehensive monitoring platform & dealer access

redundancy in North America . ' ’
e cy v' Extensive portfolio of value-added services to

equipment discounts, dealer-branded services,
v Highly trained operators & experienced leadership & education... just to name a few

Plus a whole lot more!

Call 800-367-2677 x 1256 or visit copsmonitoring.com/UPGRADE
to request your custom, confidential, ne-obligation quote.

Providing nationwide professional alarm monitoring and dealer services from
New Jersey Florida Arizona Tennessee Texas Maryland
800.367.2677 Fax: 856.629.4043 info@copsmonitoring.com copsmanitoring.com

W B3 1626 = T Burg: B113¢ |

= [ e SiAC  SIA, B fiosorne T ';,!g

" = Vowr Hometown Central ™



Palm Springs Activities - Summer 2022

Gold sponsors Digital
Watchdog, WBFAA and
Alarm.com were recognized
at the CAA General Session.

Silver sponsors included Altronix, DeSando Insurance Agency, DMP, Ignite Marketing, ISC Security Events, JCI - DSC/QOLSYS, NAPCO, National
Monitoring Center, OOMA, Rapid Response Monitoring, Resideo and Wesco.

e |

g

Bronze sponsors recognized were ADI, Alula, AvantGuard Monitoring Centers, Eagle Eye Networks, M2M Services, Observables, OpenEye,
Reitman Consulting Group, Salto Systems, simPRO and VFS Fire & Security.
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MCAA President Mike Tarin, judge Sam
Aviles, la family, CAA Scholarship Chair
Lilianne Chaumont and judge Bob Jennison
congratulated Haley.
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MCAA President Mike Tarin and CAA Scholarship
Chair Lilianne Chaumont celebrated the win with
i the la family.

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

! GRAND

CENTRAL STATION

EST. 1984

We invite you to discover the difference personalized service makes here at GCS.
Denis Cooke, President

(800)230-1654 - www.gcsmonitoring.com
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Palm Springs Activities - Summer 2022

Robert Few of TCX
received thanks from
CAA President Mike
Salk for delivering
the keynote address.

Mike Salk presented
David Morgan of SD
Marketing with the CAA
Mark Schubert Memorial
Award for service to the
associations.

David Morgan receives
congratulations from
finalists, regional chapter
presidents and CAA Presi-
dent Mike Salk.

Manitoring Facifity
Castle Business
Development Center

ADVANCED CUSTOMER SECURITY S

PO, Box 867

Merced, [ 95341 MATTHEW HOFFMAN
President

200.723.2667 matth@alarmwatch.com

B00.927.6623
Fax 209.722.1707

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing

Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com

MERGERS & ACQUISITIONS

www.securityfundingassociates.com

THE MIRROR
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TELGUARD

THE ALABRM COMMUMNICATION EXPERTS

DON'T JUST UPGRADE
YOUR COMMUNICATOR.
UPGRADE YOUR
COMMUNICATOR PROVIDER.

Learn how our Dealer-First approach can help your
t your customers and your RMR.

s, and New Installs

telguardicom |,800.229.2326

@ |ovonigua

agmonitaring.cer

Monitoring Solutions for
a Connected World
JEFF DICKERSON

BI85 4233

jdickeson@ogmonilonngoom

ADynamark

ALWAYS

@ BETTER & BETTER

Al from people who care
about you and your business.

dynamarkmenitoring.com
855.875.7233
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CAA LOCAL ASSOCIATIONS

GLASAA

Greater Los Angeles Security Alarm Associatior

www.glasaaonline.org
Dave Michel, President

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity
to network with your peers and industry experts and to discuss what
is going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events
Please visit our website at www.glasaaonline.org.

InanD EMPIRE

ALarm AssociATION

www.ieaaonline.org
Richard Jimenez, Vice President

IEAAis aprofessional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.
IEAA Membership

If you would like to become a member or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

GREATER VALLEY

ALarm AssociaTioN

www.gvaaonline.org
Joe Castro, President
GVAA MEETINGS

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.

MID-CAL
AW

Mip CaL Aiarm AssociaTion

www.mcaaonline.org
Mike Tarin, President

JUNE 2022




TRAINING
—CHNOLOGY

5,946,545,875 signals received over three decades — twenty-four hours a day, seven days a week. That's
262,800 hours over 1,560 weeks where our Monitoring Specialists have protecied lives and property exclusively
from within our hardened fagcilities. We're proud of this, but it's not in our nature to look back and rest on our
laurels, 2022 is the beginning of a new era of reaffirming our commitment to you. We commit to prioritize investing
in people, training, & technology as cornerstones of our partnership. It’s time to redefine what's possible in the
future and go #ForwardTogether.

RAPID RESPONSE
MO N DRING

800.5568.7767

AL: 440, AK : 2136087

FL: EFDDOIDZTZ, IL: 127.0002

T: ELC.0106120-L5, DC: 602513000011, DE: 02-168, DE Fire: CSRSL-0002,
3. Rl: 5875, TN: B34, TX: BODSS0, TX Fire: AGR-2020, VA: 11-2850, WA: 602 323 440
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East Bay
Ararm AssociaTion

EAST BAY ALARM ASSOCIATION

www.ebaaonline.org
Tim Westphal, EBAA President

EBAA Meetings - RSVP to 800-437-7658 or info @ caaonline.org.

e August 31: Virtual Meeting TBD

*  November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations

e Building relationships with public safety

e Legislation affecting the alarm industry

e Local ordinances affecting the region

e Latest technology and solutions
For questions, please reach out to Treasurer Deric Morrow 510-432-
8130 deric.morrow @ amag.com.

MARK MATLOCK
Vice President of Sales
National Manitering Center

NMCcentral.com

Sigifredo Ruiz John Kaloper
Territory Sales Manager National Accounts
(702) 528-8985 (949) 870-0480

sigifredo.ruiz@jci.com john.kaloper@jci.com

Vaughn Wells

Territory Sales Manager
(360) 606-2516
vaughn.wells @jci.com

Dustin Evans
Territory Sales Manager
(951) 455-8045
william.evans @jci.com

Freddie Amaral

Technical Sales Trainer
(951) 429-2036
freddie.amaral @jci.com

Mark Stirling

Technical Sales Trainer
(503) 530-6687
mark. 1.stirling @jci.com

DSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com
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CAA LOCAL ASSOCIATIONS

GoLpen GaTe

ArLarm AssociaTion

www.ggaaonline.org
Paul Wassem, OpenEye Business Development Manager
408-307-7725

Updated Meeting Calendar for 2022
e August 31: Virtual Meeting TBD
*  November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations

e Building relationships with public safety

e Legislation affecting the alarm industry

e Local ordinances affecting the region

e Latest technology and solutions
For further information, contact the CAA at info @caaonline.org or
call 800-437-7658.

SWVYiFE

SILICON VALLEY ALARM ASSOCIATION

www.svaaonline.org

Deric Morrow, President AMAG
Ph. 415-602-7173
E-Mail: deric.morrow @amag.com

SVAA Information
If you are not on our e-mail list, please contact Deric Morrow at

510- 921-3987 or deric.morrow @jci.com. It is so important to get in-
volved with your local associations now more than ever and to keep
up to date on all the new information.
MEETINGS

e August 31: Virtual Meeting TBD

* November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations

» Building relationships with public safety

* Legislation affecting the alarm industry

* Local ordinances affecting the region

* Latest technology and solutions

RAYAN

Redwood Alarm Association

Repwoob
Ararm AssociaTioN

www.raaonline.org
Sean Cooke, President
RAA MEETINGS
e August 31: Virtual Meeting TBD
*  November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations
e Building relationships with public safety
e Legislation affecting the alarm industry
e Local ordinances affecting the region
e Latest technology and solutions

For questions about the association, please contact Sean Cooke
at scooke @allguard-systems.com or 800-255-4273.

JUNE 2022




DOUBLE-PLAY

FLEXIBLE POE SOLUTIONS - by ALTRONIX
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Deploy two security devices with a single cable,
ensuring all your bases are covered.

» NetWay3012P - PoE Adapter/Converter
« Provides POE+ (30W) and 12VDC simultaneously
« Supports IP cameras, external microphones,
IR illuminators and more...
« Powered via PoE

» NetWay2ES - 2-Port PoE+ Splitter
« Provides PoE+ over 2-ports (60W)
« Supports IP cameras, illuminators, access
devices and more...
- Powered via PoE

R|Altronix




San Disco

SECURITY ASSORIATION

SECURITY ASSOCIATION

www.sdsaonline.org
Matt Kruger, President
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all
alarm companies that they are required to have a valid alarm permit
for the premise being installed, prior to the installation of an intrusion
or fire system. The alarm company is responsible for obtaining or
verifying the existence of an existing alarm permit for the premise. For
information, please contact SDPD Permits Division — Frank Dragula
619-531-2364 Fdragula@pd.sandiego.gov

Sta[!?jhk

Cell /IP Communications/Smart Hub
Virtual I(l,'ypud'. & Downlonds
For Top Panel Brands

vV

NAPCO

Jason Harris
Western Regional Sales Manager
AK N CA, WA, MT. ID, WY, UT, CO, OR

Cell: 631-553-5067
|'|'1.1:|rr'| s@napcasecurity.com

Christian Brandow
SW Regional Sales M
AZ,5. CA, NM, NV HI
Cell: 631-786-3882
cbrandow@napcosecurity.com

Eric Felton
Regicnal Sales Manager
TX, OK
Cell: 631-793-4713
efelton@napcosecurity.com

~

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445

Orance County

Ararm AssociaTion

ASSOCIATION

2970 E. La Palma Avenue, Ste F, Anaheim, CA 92806
OCAlarmAssoc @aol.com 800-437-7658
OCAA Officers www.OCAAonline.org
President - Elizabeth Courtney, Beacon Security
Vice President - Lisa Beale, American Alarm Systems
Secretary/Treasurer - Tatiana Abramek, NMC

Visit www.OCAAonline.org for more information.
Meeting Dates 2022

e  September 21 — Virtual Meeting — Program Pending

e November 9 — Police Department Appreciation Lunch
By Elizabeth Courtney, OCAA President

This year the Orange County Alarm Association is focusing its’
efforts on recognizing our law enforcement partnerships. We are
endeavoring to build stronger, real-life relationships with our law en-
forcement partners. We have much to learn about law enforcement
issues and we have much to teach in return.

We are encouraging our Chapter members to initiate and cement
relationships by meeting with their local law enforcement agencies.
Consider simply dropping by the station unannounced with donuts, cof-
fee, pizza or sandwiches. Shift changes present a unique opportunity.

For more information about OCAA activities, contact the OCAA
office at 800-437-7658 or email OCAlarmAssoc @aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

SACRAMENTO AREA
ALarm AssoCIATION

www.saaaonline.org

Rich Whitlock
rich.whitlock @ anixter.com
530/604-5067

SAAA MEETINGS
We have set dates for upcoming SAAA events:
*  August 11, 2022 ~ Top Golf in Roseville

e QOctober 13, 2022 ~ SAAA Fire Forum at the Sacramento Re-
gional Fire Museum

e December 8, 2022 ~ Holiday Party, Awards and Elections at
the Holiday Inn

More details to follow as we get closer to the dates.

Do you have the initiative? Please contact Tauni Wallace tauni.
wallace @ honeywell.com, Rich Whitlock rich.whitlock@anixter.com
or Kent Brust Kenton.Brust@honeywell.com for more information.

ADVERTISE IN THE MIRROR — REACH A QUALIFIED, INTERESTED AUDIENCE

THE MIRROR

800-437-7658
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Two Are Better Than One
Especially Addressing Fire

Introducing FireLinkxXd®255 Addressable FACP
with StarLink Cellular Built in

Fire Alarm Dealers tell us they love the cost-savings from the original award-winning
Napco FireLink® FACP, with top StarLink Fire® Cellular onboard & preloaded
Sprinkler Supervisory program. So, now we made a Bigger FireLink XL 255
Point Model for Addressable Applications. Same Great All-in-One Design, with
onboard cellular/IP & LCD annunciator, but now in new XL Housing w/ 7A/24V
Power, for well, bigger XL applications: 128 Pts out of the box, expandable
to 255 with one module. 100% Cloud programmable from any smart device -
No more software to learn or PC to lug.

Free FACP-Saver App, shows prospective customers how much they
can save on cellular alarm reporting vs. 2 copper POTS. For a fire system
replacement/upgrade, that difference in cost could actually pay for the
economical FireLink FACP in no time; and you'll have the new fire RMR.

Link FACP

FireLink FACP & New FACP XL 255: They're easy, code-compliant
& save time & equipment ...Now there’s 2 of them to choose from.

SERIES

1.800.645.9445 « www.NapcoSecurity.com
See Napco Soon at AFAA Show in FL, NFPA Expo in Boston & ESX Show, Fort Worth, TX

Grab a Free Class wWWww.napcosecurity.com/seminars

nk Fire™, Siqaal Baas™ Firel nk™ are trademares of Mapsa Sacuriny Teovhrologias, In



TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322
ExecutiveDirector@tbfaa.org
www.tbfaa.org

Brad Shipp, Executive Director
385-229-2120

COLORADO BURGLAR & FIRE ALARM

ASSOCIATION, INC.

0| Colorado Burglar & Fire Alarm Association

421 S. Pierce Ave.
Louisville, CO 80027
cbfaa@cbfaa.org www.cbfaa.org

BURGLAR &

FIRE ALARM

ASSOCIATION, INC.

CBFAA BOARD OF DIRECTORS

BoARD MEMBER AT-

LARGE
Grady Medcalf, Xfinity

BoOARD MEMBER AT

LARGE
Leif Wulforst

PRESIDENT
Brian Kirtley, Xfinity

VICE PRESIDENT

John Wrzesinski BoARD MEMBER AT A-1 Security Systems

Safe Systems LARGE IMMEDIATE PAST

SECRETARY Mark Reimer, ADT PRESIDENT

Jennifer Porter ) BoArRD MEMBER AT- Sofia Aguilar

Advanced Burglar & Fire LARGE A-1 Security Systems

/r}laml Company Tnc. Bill Roberts EXECUTIVE DIRECTOR
REASURER Johnson Controls Security Jeanne Palmer

Open Services Jeanne@cbfaa.org

The CBFAA is happy to announce the winner of the 2022 Colo-
rado Burglar & Fire Alarm Association Youth Scholarship award: Miss
Savannah Mendenhall of Meeker, Colorado! Savannah is the daughter
of Firefighter Gardener Mendenhall of the Rio Blanco Fire Protection
District.

Meetings
*  CBFAA General Meeting - Wynkoop Brewery, Denver - June 9,
4:00pm

*  CBFAA General Meeting and Board of Director elections-
September 14
*  CBFAA Youth Scholarship Fundraiser - TopGolf, Centennial,
CO - October 6
CBFAA is looking for members to join the CBFAA Board of
Directors. Do you want to help shape the direction of your industry and
CBFAA? Considering joining the CBFAA Board of Directors. Contact us
for more information. Elections are planned for September 2022.
Join your industry colleagues as a member of CBFAA. Membership
applications are online at www.cbfaa.org or contact us at cbfaa@cbfaa.org

WASHINGTON STATE AREA

PO Box 73087
Puyallup, WA 98373
360-739-7772
Www.waesa.org

\ ' { Security, Integration, & Life Safety
Association of the Northwest.

BOARD OF DIRECTORS - SILSA NW

PRESIDENT Boarp MEMBERS

Steve Autio Mike Miller, Moon Security
SECRETARY Shannon Woodman, Washington Alarm
Phill Moran, Limited Energy Service Amanda Hoskins, Anixter
TREASURER Jerome Brady, ADI

Open Rick O’Brien, NW Security & Sound

Otis Simmons, Simply Wired LLC

EXECUTIVE DIRECTOR
Margaret Spitznas

PAST PRESIDENT
Jamie Vos, Security Solutions

UTAH ALARM ASSOCIATION

358 South 700 East B #602
Salt Lake City, UT 84102
385-229-2120

FAX 801-282-9507
www.utahalarmassociation.com

UTAH ALARM
ASSOCIATION

BOARD OF DIRECTORS

SECRETARY

Jacob Menke

Zions Security
801-770-2806
jake@zionssecurity.com

ExEcUTIVE DIRECTOR
Michelle Best
385-229-2120
utahesa@gmail.com

PRESIDENT

Clint Beecroft

Peak Alarm Company, Inc.
801-486-7231 x 410
clint@peakalarm.com

VICE PRESIDENT TREASURER
Adam Christian Arlen Kingston
Alder Security AAA Security

801-884-7605
Adam.c@alder.com

801-230-2335
aaaarlen@xmission.com

The Utah Alarm Association invites all concerned professionals and
other parties (Police, Fire, government, etc.) to join us for our monthly
false alarm meeting, now in its 34th year.

We meet the third Tuesday of each month at Jim’s Family Restaurant,
1728 Park Ave, Riverton, Utah 84065 at 8:30AM. We encourage all to
come out for free breakfast and discuss false alarm reduction, industry
standards, best practices, etc.

The Association is proud of our 2021 false alarm dispatch numbers.
Our false alarm rate for residential dispatches is .08, that is one dispatch
per system every 12.5 years. Our commercial false dispatch rate is .33,
that is one dispatch every 3 years. Combined is .14 or one false dispatch
every 7 years.

We look forward to your help as we work towards reducing our false
alarm rate.

If you would like to sponsor one of these meeting or have questions
about the association, please feel free to contact a member of the board.

‘ ‘ * Networking

* Special Events

CALIFORNIA ALARM ASSOCIATION

* General Session
' I' . » Keynote Speaker

800-437-7658

CAA WINTER CONVENTION 2022 NOV. 30 - DEC. 3

www.caaonline.org

Fairmont San Francisco - Group Rate $229

« Expert Presenters

* Seminars

* Sponsorship Opportunities
* Vendor Exhibits

* Buffet meals, reception event

* CAA George A. Weinstock
Award Presentation and Tribute
Dinner /Chuck Petrusha

info@CAAonline.org

THE MIRROR/WESTERN STATES
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Ungrade to o Diamend-oCovel Expetience!

Like a Diamond, every business is unique.
That’s why Security Central offers custom
monitoring solutions for every customer.

E & Join us at
Q@ Booth #519

Join our family today and discover a Diamond-Level monitoring experience!

SECURITY 1-800-560-6568

CENTRAL security-central.com




NSA NEVADA SECURITY ASSOCIATION

1000 N. Green Valley Parkway
#440-634

Henderson, NV 89074

702-551-4672
www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org

NEVADA SECURITY ASSOCIATION

NSA BOARD MEMBERS

PRESIDENT SERGEANT AT ARMS

John Perdichizzi, ASAP Security Alan “Ray” Reza, ADT

VICE PRESIDENT BoARD OFFICER AT-LARGE
Robert Sulliman, Alarmco Jon Perry, Sting Alarm
SECRETARY ASSOCIATE DIRECTOR
Duncan Coons, Eagle Sentry Rex Camerino

TMMEDIATE Resideo Pro Install Security
PAsT PRESIDENT ExEecuTIvE DIRECTOR
Manuel Robles Jeanne Palmer

. . Stanley Convergent Securit
Daniel Reichman and Joelle 4 & Y

Grunblatt of Ai-RGUS present
at NSA May, 2022 meeting.

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in

Northern Cafifornia

UL 5-8219-1

DAWN SMITH

Product & Services Manager

. N Sheriff Joe Lombardo and

;?gfa(gjfg; 3 8‘:)3:2 ;23 It JOJZ e Hernandez with NSA had a great in—Person meeting in ng. Our guest speaker was Las

Cell: (916) 474-0486 NS4 Board in May. Vegas Metropolitan Police Department Sheriff Joe Lombardo. We had some

dsmith@tmscentral.com great information about how Metro has been handling security at big events
such as the NFL Draft, crime statistics, the completion of the new Training
facility and future plans.

Thank you to our meeting sponsor Ai-RGUS. Joelle Grunblatt and Dr.
Daniel Reichman provided NSA members with information on their new Al
technology and how it aids customers with managing their camera systems.
Thank you!

(A) A | t r. 0 n i x ® Would you like to have a stronger voice in your industry? Consider
becoming an NSA board member or joining a committee. NSA elections at

our September meeting. Contact NSA for more information on how you can

participate.

= Advanced Power Solutions * Custom Access & Power Distribution Have you renewed your m§mb.ership for 2022? Not yet a member? .

satif Natansk Ciwnamniton Kitted to your specification Download a Membership application on our website www.nevadasecurityas-

sociation.org or contact us today admin@nevadasecurityassociation.org

More than just power.™

= Long Range Etharnat * Hardenad PoE Switches

= Fiber / EoC / UTP Solutions = NAC Power Extenders

infod@altronix.com [ altronix.com / 718.567.8181

THE MIRROR/WESTERN STATES PAGE 34 JUNE 2022



OREGON BURGLAR & FIRE ALARM

ASSOCIATION

NEW MEXICO
SECURITY & LIFE SAFETY ASSOCIATION

PO Box 19688, Portland, OR 97280
. Phone: 503.624.6487
" ‘\\ Email: officeobfaa@gmail.com
www.facebook.com/OBFAA

s

N—"
OBFAA BOARD OF DIRECTORS & OFFICERS

REGULAR DIRECTOR:
Patrick Petrie
Action Technology Systems

ASSOCIATE DIRECTOR:

PRESIDENT:
Casey Phillips
Phillips Electronics
VICE PRESIDENT:

Michael Elsberry Justin Gates

A & E Security Central Station Monitoring
SECRETARY: GOVERNMENT DIRECTOR:

Open Vincent Ferraris

TREASURER: Portland Police Bureau

Jake Coulter COORDINATOR:

Anixter Open

IMMEDIATE PAST PRESIDENT: PuBLIC SAFETY AGENCY MEMBERS:
Jesse Foglio Multnomah County Sheriff’s Office
First Response Systems Oregon City Police

REGULAR DIRECTOR: Portland Police Alarms Administration

Tigard Police Dept. Alarm Unit
Washington County Sheriff’s Office
Clackamas County Sheriff’s Office

Bill Glasbrenner
Central Electronic Alarm

REGULAR DIRECTOR:
AJ Gomez
Global Security

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents
You and Your opinion to consumers, lawmakers and the public at large.
The bigger the organization, the louder its voice.

P.O. Box 35286
Albuquerque, NM 87176
505-453-4044
www.nmsalsa.org

Gary Schefler — Executive Director
NMSALSA

P O Box 45266

Rio Rancho, NM 87174

ARIZONA ALARM ASSOCIATION

ARIZONA ALARM ASSOCIATION
AAA BOARD OF DIRECTORS

Jim Metz, President Charlie Lester, Director
ADT ADI
Jjamesmetz@adt.com Charlie.lester@adi-dist.com

Erik Evans, Vice President Becky Buckhannon, Public Safety Director
Cox Communications Tempe Police Department
erik.evans@cox.com Rebecca.buckhannon@tempe.gov

Brianna McNeely, Treasurer Susan Brenton, Executive Director

G & T Alarm Arizona Alarm Association
sales@gtalarmcompany.com susan@azalarms.org

Maria Malice, Past President

Dream Vacations

mmalice@dreamvacations.com

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarmassociation.org

For more info, go to www.azalarmassociation.org or e-mail info@
azalarms.org or call 480-831-1318.

Please contact susan@azalarms.org if you would like to become
involved.

MORE TMA NEWS / TMA and Security Systems News Announce Leadership Award

The Monitoring Association (TMA) and Security Systems News have
partnered to create a Diversity, Equity, and Inclusion (DEI) Leadership
Award with the goal of promoting and fostering a more inclusive work-
force throughout the security industry.

“TMA, together with Security Systems News, seeks to be an agent of
change and to raise awareness of the significance and the value of DEI
initiatives within the security business sector. We’re proud to introduce
this new award as a means to bring this critical issue to the forefront, to
inform, and to empower companies to embrace and embed these core
principles,” stated Celia T. Besore, CEO, TMA. Learn more online at
https://tma.us/about-tma/.

TMA’s Automated Secure Alarm Protocol Welcomes
Denver City and County - Its 104th ECC

The Monitoring Association (TMA) welcomed its 104th US-based
PSAP/Emergency Communication Center (ECC) to its ASAP-to-PSAP
service on April 12, 2022. The Denver 9-1-1 Communications Center is
the 2nd agency in the state of Colorado to implement ASAP-to-PSAP.
Launched in 2011 as a public-private partnership, TMA’s ASAP service is
designed to increase the accuracy and efficiency of calls for service from
alarm companies to Emergency Communication Centers (ECCs).

“TMA’s ASAP-to-PSAP service has added 21 ECCs in the last

twelve months. The rate of adoption is rapidly increasing across the U.S.,”
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stated TMA President Morgan Hertel. “The recent addition of major
metropolitan cities like Atlanta and Denver is a testament to the protocol’s
high level of effectiveness and efficiency in life-saving scenarios. ASAP-
to-PSAP now services 12% of the U.S. population. ”Learn more about
TMA’s ASAP service online at www.tma.us/asap/.

2022 TMA/SDM Excellence Awards

The Monitoring Association (TMA) is pleased to announce the
winners of its 2022 Excellence Awards and Marvel Technology Award
(see page 1). This year’s excellence awards were presented virtually on
Monday, April 25th by TMA President Morgan Hertel and the award
sponsors, SDM Magazine and SSI Magazine. This year’s winners are:

- Monitoring Center of the Year — Enterprise
AvantGuard Monitoring Centers

- Monitoring Center of the Year — SMB
EPS Security

- Monitoring Center Manager of the Year
Marcos Reyes, Kimberlite-Sonitrol Corporation

- Monitoring Center Operator of the Year
Sydney Johnston, EPS Security

- Monitoring Center Support Person of the Year
LaMar A. Shroyer, Dynamark Monitoring, Inc.
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WBFAA UATC WBFAA BOARD OF DIRECTORS

APPRE NTIC E TRAI N I NG PROG RAM The officers and board of the WBFAA are DIRECTOR
made up of the following industry people: Mathew Westphal, Bay Alarm Company
PRESIDENT DIRECTOR
SPONSOR OF THE Ron Lander, Ultrasafe Security Specialists Beverly Cramer, Instructor of Record
WB F A A u A'I' FIRE/LIFE SAFETY CERTIFICATION SECRETARY/TREASURER DIRECTOR .
d’ PRrROGRAM Shane Clary, Bay Alarm Company Curtis Streeter, Deep Blue Integration
IMMEDIATE PAST PRESIDENT DIRECTOR
www.WBFAA net UNILATERAL APPRENTICESHIP AND George Gunning, USA Alarm Systems Morgan Hertel, Rapid Response
TramniNGg Committee (UATC) b
IRECTOR
.] 1 WBFAA APPRENTICESHIP PROGRAM  Richard Jimenez, TE Alarms

WBFAA UATC Apprentice Enrollment for Fall
O Semester Class Open
servables .

Member companies can register new apprentices anytime. If you will
be hiring new apprentices or technicians, member companies are encour-
Alwayson D - - aged to send job postings to info@wbfaa.net and we will send to our list

: of qualified prospects. The WBFAA UATC is open to member companies
of the CAA or CAFAA who require having registered apprentices with the
State of California. Call the WBFAA UATC at 800-809-0280 if you are
interested in joining.

Certification — Fire/Life Safety Technician - Renewal
“ For Fire/Life Safety Technicians with 4,000 hours of work experience,
the state law requires them to be certified by passing the state exam. The

renewal application is posted at www.dir.ca.gov/das and the state does

- : not send out reminders. For information on the Electrician Certification
Camera Manager and beyond...We provide you the tools to Program visit www.dir.ca.gov/das and follow the links.

SEIVICE your customers and QEHE[HTE FECUrring revenue. The WBFAA UATC has certification prep material available to mem-
ber companies of the WBFAA UATC. If you are a member and would
like the material, please contact the WBFAA UATC at 800-809-0280 or
email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to
open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days
of receipt of a referral or complaint from the Department of Industrial
Relations’ Division of Apprenticeship Standards (DAS). Labor Code
Section 3099.2 stipulates that anyone who performs work as an electrician
for C-10 Electrical contractors shall hold an electrical certification card

Camera Health Monitoring License Plate Recognition

Cloud NVR & Storage Remote Access & Support
Actionable Analytics & Rules Verified Dispatch

Collaborative Event Management

Part of the Security Dealer Toolkit

[8[]5] 272-9255 SALES@OBSERVABLES.COM issued by DAS; DAS is required by Labor Code Section 3099.2 to report

violations to CSLB. Learn more about electrician certification by visiting

Re que st a demo at www.observables.c om/ demo the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with more than 50 hours
of course offerings. Registered technicians with member companies will
have access to 18 hours of online courses annually at no fee. In addition,
registered technicians will have access to courses offered in physical
classrooms and can submit third-party training for certification for renewal
of the state Fire/Life Safety Certification card. For more information, visit
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the

Rebecca Stengel

BEB.722,1448 program and pay a monthly fee of $25 per technician. The apprentice pro-
ABGZTA.eA00 gram and course, prep material for certification and continuing education
rebeccastengel@cmsn.com

courses are provided at no additional fee. In addition, member companies
who contribute to public works training trust funds to the WBFAA receive
a $.15 per hour credit for registered technicians. For complete information,
visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.
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=~ SERVE YOUR COMMUNITY
AND HELP PROTECT
=1=11=

smesuorsecumrve ALIFORNIA CONSUMERS!

INVESTIGATIVE SERAVICES

V BSIS seeks industry members and the public to serve on

Disciplinary Review Commitees

INDUSTRY VACANCIES:
(must hold a valid BSIS license)

= Alarm company operator

= Collateral recovery

= Private investigator

= Private security services—training instructor
(Northern Region)

------------------------------------------

WHAT'S A DRC?

Disciplinary Review Committees (DRCs) are
comprised of five members, appeinted by the
governor, with three members actively engaged
in business as licensees and two members from
the general public who are interested in public
safety. DRCs are established to consider appeals
regarding the Bureau’s denials, suspensions, and
revocations of licenses under its purview, as well
as the assessment of administrative fines.

WHO CAN APPLY?

Applicants must be interested in public safety, be
able to utilize objective critical thinking skills, and
attend meetings consistently and punctually.
Californians from all backgrounds are encouraged
to apply!

PUBLIC VACANCIES:

= Alarm company operator
® Private security services (Northern Region)
= Private security services (Southern Region)

WHY SHOULD | SERVE?

Serving in a DRC gives licensees a chance to lead,
influence, and enforce their industry standards.
For members of the public, getting involved in a
DRC is a great way to learn more about consumer
protections, serve your community and your state,
and build your resume!

WHAT'S THE COVIMITMENT?

Members serve a two-year term at the pleasure of
the governor. Depending on the needs of the specific
committee, meetings are held 2-12 times per year.
Pursuant to Business and Professions Code

Section 103, appointed members shall be paid a

per diem of $100 and shall be reimbursed for travel
expenses.

READY TO LEARN VIORE?

BETATE OF CALIFORNIA

- -

DEPARTMENT OF CONSUMER AFFAIRS

POE_ 22-055

BUREAU OF SECURITY AND INVESTIGATIVE SERVICES
P.0. Box 989002, West Sacramento, CA 95798-9002
P (916) 322-4000 | P(800) 952-5210 | F (916) 575-7290
WWW.BSIS.CA.GOV

to sitin on a public hearing, or to learn how to apply, visit
https://bsis.ca.gov/about_us/disciplinary_review_committees.shtml
or email Alyse Hutchinson at Alyse.Hutchison@dca.ca.gov.




WESTERN STATES SECURITY ALLIANCE

CALENDARS 2022 - 2026

Send your events to THE MIRROR:
info@caaonline.org

ALARM INSURANC

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

P0O.B. 61886
North Charleston, SC 29419

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:  (800) 240-0631
jbures@alarmins.com

www.alarmins.com California License # OKO4779

WE NEED
YOUR SUPPORT

TOFIGHT ADVERSE
ALARM ORDINANCES

We bring together law enforcement and
alarm associations to fight against
alarm ordinances that if passed,
could seriously jeopardize your business!

If you neglect the problem until it reaches
your door, it might be too late...

‘Security Industry Alarm Coalition

Make a difference in your future.
Donate to SIAC today at siacinc.org.

CAA CONVENTIONS - 2022 - 2026

CAA WINTER CONVENTION - Fairmont San Francisco
November 30 — December 3, 2022
December 6 — December 9, 2023
December 4 — December 7, 2024
December 3 — December 6, 2025
December 2 — December 5, 2026

CAA PALM SPRINGS CONVENTION - Hilton Palm Springs
May 17 — May 20, 2023
May 15 — May 18, 2024
May 14 — May 17, 2025

INDUSTRY EVENTS 2022-2023

June 14-17, 2022
ESX, Ft. Worth, TX
September 11-15, 2022
TMA OPSTech, Charlotte, NC.
October 29 — November 2, 2022
TMA Annual Meeting , Marco Island, FL
November 16-17, 2022
ISC East, New York, NY
2023 - November 4-8, 2023
TMA Annual Meeting, Kapalua, Maui, Hawaii

TRAINING & EDUCATION

Visit www.nationaltrainingprogram.com.

NATIONAL
NTP (o) i
PROGRAM

FST |Field Service Technicianl

BSIS Address and Telephone Numbers
Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California
95834.
The following are a list of important Bureau numbers to
update your records:

Main Number: ........cccevvevrerrennens 916/322-4000

Toll Free Number: .........cccoevenenn. 800/952-5210

Licensing Fax Number:............... 916/575-7290

Enforcement Fax Number:.......... 916/575-7289

Email: .coooiiieieieeeee, bsis@dca.ca.gov

Web Homepage: .............. www.dca.ca.gov/bsis
CONTACT THE CAA

California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292

CALIFORNIA ALARM ASSOCIATION TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org  info@CAAonline.org

Jerry Lenander, Executive Director director@caaonline.org

Email your training and education calendar to info@CA Aonline.org
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USA CENTRAL STATION
A‘ NY, CT. MIN, WA

30 IS LEAVING

MQO3-LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

BETTER THAN FREE! . Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units and Accessories

$180 GETS YOU THE COMMUNICATOR AND | e e

Dual-SIM for AT&TMerizon

UNE YEAR DF MUNITURING AND BEI_I_ SERVICE ' m“:;lrh!hﬁnv panel using contact |D. SIA

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT: A ERE IR

Joyce Rosito Cliff Thompson Tom Camarda Email MzM
877 3015129 855 686 2926 914 672 6047 sales@usacs.net SERVICES

CA: #ACO 7941

*after initial free year of monitoring and cell sérvice, the price will be a base price plus $8 per month



CHICAGO = WASHINGTON, D.C. = LOS ANGELES =+ MILWAUKEE

EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams
+ Innovation leader of central station technologies

Ul-approved, proprietary software
In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
i Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 Srn
999 East Touhy Avenue, Suite 500 @ <M> ESA:=
Des Plaines, lliinois 60018 o

™

1.800.800.3624 | EMERgency24.com v, Q) Monitoring 2 ESS




