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Are You Sure Your Website
Terms and Conditions
and Privacy Policy Are

Enforceable? Maybe Not!

CASIALY))

Connecticut Alarm & Systems Integrators Association

By Susan Kohn Ross and Lucy Holmes
Plovnick, MSK

One of the many challenges facing
companies that do business online is taking
the steps necessary to make sure their

website terms

of service and

privacy policies I I IS
(and any

other terms and conditions) are enforceable

to the greatest extent possible in case of a
dispute with their customers/users. There is

no specific formula to follow but yet another court has recently issued a reminder

Privacy Policy continued on page 16
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CASIA Famous Lobster Bake - June 16

Calf Pasture Beach Pavilion, Norwalk, CT

Registration form on page 3
Reservations required.

OSFAA Seeks Executive Director /
Association Management Company

The Ohio Security & Fire Alarm Association (OSFAA) is currently seeking interested
association management companies to oversee the association’s daily operations
due to the recent announced retirement of current Executive Director Dale Eller. The
OSFAA is seeking an experienced company who can provide the following services:

Publish (as necessary) email broadcast / newsletter including promotional info
on upcoming association events.

Coordinate and implement membership solicitation and retention program
with the OSFAA Board of Directors.

Coordinate annual conference venue selection including development of ban-
quet and meeting space allotments. Development of conference format and
coordination of conference speakers and seminars, solicitation of sponsorships
and exhibits and golf outing.

Implement educational initiatives

Provide general bookkeeping services, accounts payable and receivable man-
agement and monthly reconciliation of all applicable bank statements.
Coordinate scholarship program

Develop annual board of directors meeting and “virtual” membership meeting
schedules.

Interested companies should contact Alan Gillmore Il
OSFAA President at 216-905-0963 or ahg@gillmoresecurity.com

Sentry Al and
USA Central Station Win
the Prestigous TMA/SSI
Monitoring Technology
Marvel Award 2022

The Monitoring Association (TMA) and Security
Sales & Integration (SSI) Magazine presented the
2022 TMA/SSI Monitoring Technology Marvel
Award to Silicon Valley-based Sentry Al and USA
Central Station for their joint Al-based video mon-
itoring solution. Hien Nguyen — Sentry Al’s Head
of Marketing and Tom Camarda — USA Central
Station’s National Account Executive accepted
the award on behalf of the winning companies.

The Marvel Award recognizes
professional monitoring centers
and solution providers for the
innovationandimplementation
of cutting-edge technology.
The Sentry Al and USA Central
Station jointsolution seamlessly
connects camera systems to a
situationally-aware Al engine
which sends real-time annotat-
ed clips to monitoring agents’
familiar interface. The integra-
tionmakes it possible to monitor
even challenging cameras that
generate too many false alarms,
provide monitoring agents the
insights they need to react e
promptly to security incidents, y p Chaka
and equip security dealers with
the tools to ensure system health.

Tom Camarda, USA Central Station National
Account Executive said “Our collaboration with
trailblazer Sentry Al to offer enhanced Al video
monitoring is a game changer. We can now offer
video guarding, health watch, and/or talk down
features as part of a smarter security-surveillance
system. Not only does it add recurring monthly
revenue and generates new subscriber long-term
contracts; it increases more value-added services
and improves surveillance companies’ net worth.
Seeing is believing and from the central station
standpoint.””

“Altechnology is critical for monitoring centers
to support the explosive growth of video mon-
itoring being demanded by customers. We are

TMA/SSI Award, continued on page 3

Tom Camarda




TRAINING
TECHNOLOGY

5,946,545,875 signals received over three decades — twenty-four hours a day, seven days a week. That's
262,800 hours aver 1,560 weeks where our Monitoring Specialists have protected lives and property exclusively
from within our hardened fagcilities. We're proud of this, but it's not in our nature to look back and rest on our
laurels. 2022 is the beginning of a new era of reaffirming our commitment to you. We commit to prioritize investing
in people, training, & technology as cornerstones of our partnership, It’s time to redefine what's possible in the
future and go #ForwardTogether.

RAPID RESPONSE

MONITORING

800.558.7767

AL: 440, AK : 2136087, AR: CMPY.0001302, AZ: 20832, CA; ACOS488; ACBST00, CT: ELC.0106120-L5, DC: 602513000011, DE: 02-168, DE Fire: CSRSL-0003,
FL: EFDDOIDZT3, IL: 127,001 248, NV: NV20131073242, NY: 12000266592, OK: 648, OR: 0183, RI: 3875, TN: 834, TX:; B0GS90, TX Fire: AGR-2020, VA: 112850, WA: 602 323 440




TMA/SSI Award, continued

thrilled to receive the award from
industry prognosticators TMA &
SSI, as timely recognition of our
cutting-edge Al solutions that are
transforming the security monitor-
ing industry. As demonstrated by
our partner and industry pioneer,
USA Central Station, ourinnovative
solution is also practical, integrates
with all leading monitoring center
software without modifications,
and can be easily adopted by any
security provider to improve the
safety and security of our commu-
nities worldwide” said Uday Kiran
Chaka, CEO/Founder of Sentry Al.
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CASIA's EAMOUS yeorly... BUT in 2 NEW location...

LOBSTERBAKE & BARBECUE

CATERER 18 NEW: CAPTAIN JOHN'S CLAMBAKES

THORSDAY, JONE 16, 2022
CALE PASTURE BEACH PAVILION, NOBWALK., CT

1 Calf Pasture Beach Road
6:00 pm. — 9:30 p.m.

§75.00 per person
Choose 1 Entrée:

Lobster, Stesk, Chicken, Sausages
.. plus gppetizers, corn, potatoes, coleslow, rolls & dessert

New — CASIA will provide 2 keg and soft drinks, but If beer is not
your beverage, please bring your preferred “spirit”. Please note, glass

containers ore not permitted ot the beach. PLEASE Invite
spouses...stoff. friends!

co.: Tel # Email:
1. Entrée
2. Entrée
3, Entrée
4. Entrée

RESERVATIONS Necessary / ASAP - Call: 203-762-2444 Fax: 203-762-9211

premes@casiact.org
Visa/MC/Amex # exp.

Or /check enclosed: §

JUNE 2022




FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

1-3492
curity.com

wowew flai rsecurity.com

MERGERS & ACQUISITIONS LLC

John H. Colehower

Managing Director

Providing Acquisition Services to the Security Industry
for 30 Years

Direct:
609.466.7244

MergersAcquisitionsUS.com

jcolehower@MergersAcquisitionsUS.com

STANLEY.

Security

| am STANLEY Security
Wholesale Monitoring

I am Michael Russell, Operations Manager.
| am the voice of our dealers at STANLEY Security.

800-932-3304 / www.stanleymonitor.com

Licensing information at hitps:/fwoensstan eysecuritysolutions.comylicenses

NORTHEAST
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Connecticut Alarm & Systems Integrators Association, Inc.

PO Box 7230  Wilton, CT 06897

Phone 203-762-2444

Website: www.casiact.org
Fax 203-762-9211

2022-2023 Officers

President:

Dana Klesh, United Alarm Service, Inc.
203-777-8788
dana@unitedalarm.com

1st VP:

Joseph Gurga, Sterling Security
203-757-5800
sterlingsecurity@comcast.net
Secretary:

Zig Sokolowski, USA Central Station
203-882-0767
zig.sokolowski@usacs.net
Treasurer:

Dominick Prete, ProTek Security, LLC
203-494-1964
dominic@protekct.com

Regional Vice Presidents:
Rick Weiss, ADT

203-231-3883

rweiss@adt.com

Bob McVeigh, Security Solutions Inc.
203-663-6850
bmcveigh@securitysolutionsinc.com
Erik Turnquist, Standard Security
800-341-4416
eturnquist@standardsecurity.com
Paul Welte, Welte Electronic Systems, LLC
203-325-4554
paul@welteelectronicsystems.com
David Wilson, Berkshire Alarm
860-489-5080
davidw@berkshirealarm.com

Note: There are vacancies for Regional
Vice President positions. Please let us
know if you are interested. New people
bring new voices and new ideas to the
table.

Associate Member Rep:
John Alberino, Nortek Control
203-515-6465
john.alberino@nortekcontrol.com
Past Presidents

Faraz Rehman, Johnson Controls
860-712-9062
faraz.s.rehman@jci.com

Aaron Czapiga, Johnson Controls
860-212-4392
aaron.r.czapiga@jci.com

Andy Wilson, Fireworks, LLC
203-271-7079
andywilson@fireworksllc.com

NEACC Representatives:
Julie Robillard, NMC Central
508-223-6628
jrobillared@nmccentral.com
Faraz Rehman, Johnson Controls
860-712-9062
faraz.s.rehman@jci.com
Education:

Joel Kent, FBN Security
60-298-9769
alarmbyfbn@aol.com
Legislative:

David Wilson, Berkshire Alarm
860-489-5080
davidw@berkshirealarm.com

"
Ve Protec? Arrmioa”

ayn ——

Michael Hutcher

Vice President, Eastern Region

9469 Route 422 Hwy E, PO Box 179, Shelocta, PA 15774

mhutcher

utoring.com

MWW
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Your Fire/Integration/ Y 4 i\
Alarm Company .o 9

isWORTH MORE  {p wt

THAN YOU THINK! ——
Sell Your Company

or Accounts Now
We have qualified buyers f
ready to purchase your

Security, Fire, Integration
business and/or accounts.

* FIRE ALARM
« INTEGRATION
« BURGLAR

« CCTV ’
(»

b
CALL RORY’S CELL
AT 1-800-354-3863

Talk to Rory Russell to get the
most recent and complete
Business Valuation for your
company and see for yourself
how much your business is
currently worth.

Don't Wait! We Are Closing Deals Now! (over $35 milion):
Metairie, LA $450,000 Clifton, NJ $1.8 Million CALL

Oxford, GA $525,000 Ft Meyers, FL $5.5 Million RORY RUSSELL
Ponoma, NY $575,000 Los Angeles, CA  $10.4 Million
Detroit, MI $600,000 Orlando, FL $11 Million FOR A COMPLETE

ACQUISITION & Mt.Vernon, NY  $1 Million BUSINESS VALUATION
FUNDING SERVICES Boston, MA $1 Million Pending:

Northern GA $1.3 Million FortPierce,FL  $2.8 Million 1- -354-
Jackson Hole, WY $1.8 Million Edison, NJ $10 Million 800-354-3863

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com
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New York Electronic & Life Safety Association
Connecticut Alarm & Systems Integrators Association

TELGUARD

THE ALARM COMMUNICATION EXPERTS

DON'T JUST UPGRADE
YOUR COMMUNICATOR.

UPGRADE YOUR
COMMUNICATOR PROVIDER.

Learn Yealer-First appreoach can help your
busines i

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing
Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com

MERGERS & ACQUISITIONS

www.securityfundingassociates.com

NORTHEAST STATE ASSOCIATIONS

CONNECTICUT
Connecticut Alarm & Systems Integrators Association, Inc.
PO Box 7230 Wilton, CT 06897
Phone 203-762-2444 | Fax 203-762-9211
www.casiact.org

DELAWARE
Delaware Alarm Association
Dan Delcollo
(302) 994-5400
www.thedaa.org
MAINE
Maine Burglar & Fire Alarm Association
Rich Brobst, Jr., President
Guardian Systems of Maine
0 207-536-4800 | C 207-699-6800
rich@guardiansystemsmaine.com
MARYLAND
Maryland Burglar & Fire Alarm Association
Brad Shipp, Executive Director
execdirector@mdbfaa.org
www.mdbfaa.org
(301) 519-9237
MASSACHUSETTS
Massachusetts Systems Contractors Association, Inc.
1 Merchant Street Suite 112, Sharon, MA 02067
781-784-2102
www.msca-systems.org | officec@msca-systems.org
NEW HAMPSHIRE
New Hampshire Alarm Association
P.O.Box 187 | Pelham, NH 03076
866-809-2043

NEW JERSEY
New Jersey Electronic Life Safety Association (NJELSA)
990 Cedarbridge Ave. #114 | Brick, NJ 08723
christine@njelsa.org | www.njelsa.org
NEW YORK
New York Electronic & Life Safety Association (NYELSA)
1971 Western Avenue-PMB #1105
Albany, NY 12203
800-556-9232 or 814-838-0301
info@nybfa.org | www.nybfa.org
PENNSYLVANIA
Pennsylvania Burglar & Fire Alarm Association
2501 West 12th Street, Suite 280 | Erie, PA 16505
800-458-8512 or 814-838-3093 (Outside PA)
info@pbfaa.com | www.pbfaa.com

RHODE ISLAND
Rhode Island Alarm and Systems Contractors Association
PO Box 19347, Johnston, Rl 02919
www.riasca.org | jsidok@hcsecurity.com - Treasurer
Ifurtado6866@gmail.com — Executive Director

VERMONT
Vermont Alarm & Signal Association
1127 North Ave. Suite 27 #137
Burlington, VT 05408

MARK MATLOCK

President of Sa

NMCcentral.com

NORTHEAST  MIDWEST
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CHICAGO = WASHINGTON, D.C. = LOS ANGELES =+ MILWAUKEE

EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams
+ Innovation leader of central station technologies

Ul-approved, proprietary software
In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
i Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 Srn
999 East Touhy Avenue, Suite 500 @ <M> ESA:=
Des Plaines, lliinois 60018 o

™

1.800.800.3624 | EMERgency24.com v, Q) Monitoring 2 ESS
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ASSOCIATION
oHIO
SECURITY &
FIRE ALARM
ASSOCIATION

KANSAS \RE
N
ASSOCIATION, INC.

W=
= ELECTRONIC

7, ASSOCIATION®
I\, ofindiana

‘OKLAHOMA BURGLAR AND FIRE ALARM ASSOCIATION

NAPCO

Mark Miller, RSM
MA, CT, VT, NH, ME, RI
Cell: 631-495-9485
mmiller@napcosecurity.com

Glenn Kocek, RSM
IL, MN, ND, 5D, NE, KS, IA, WI, MO
Cell: 631-495-4569
gkocek@napcosecurity.com

David Donovan, RSM
NJ, E. PA, MD, DC, WV, DE,
Central & E. NY
Cell: 631-379-7464
ddonovan@napcosecurity.com

Troy Bonanno, RSM
Metro NY (LI/NY, Westchester)
Cell: 631-987-4659
tbonanno@napcosecurity.com

-
= AT&T o VerZzon

frem net

333 Bayview Ave., Amityville, NY 11701
1.800.645.9445

www.NMCcentral.com

NORTHEAST
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ARKANSAS
Arkansas Security Alarm Association
P.O. Box 773, Fort Smith, AR 72902
Phone: 479-785-2323 | Fax: 479-783-3285
Email: jordon@aralarm.org
www.arkansasalarm.org
ILLINOIS
Illinois Electronic Security Association
1200 N. Arlington Heights Rd., Suite 240, Itasca, IL 60143
Phone: 224-347-9061
E-mail: execdirector@iesa.net |  www.iesa.net

INDIANA
Indiana Network of Security Integrators
2602 East 55th Street
Indianapolis, IN 46220
(317) 426-6139
www.indianansi.org
IOWA
lowa Alarm Association
P.O. Box 2431, Waterloo, IA 50703
KANSAS
Kansas Electronic Security Alliance
P.0.Box 126 | Hoisington, KS 67544
exdirector@nesaus.org
www.kesaus.org
MICHIGAN
Burglar & Fire Alarm Association of Michigan
629 W. Hillside St.
Lansing, Ml 48933
(517) 485-4832
bfaam@kdafirm.com | www.bfaam.org
MINNESOTA
Minnesota Electronic Security & Technology Association
161 St. Anthony Ave. Suite 820
St. Paul, MN 55103
651-291-1900 | www.MNESTA.com
MISSOURI
Missouri Burglar & Fire Alarm Association
8220 Melrose Dr. | Lenexa, KS 66053
www.thembfaa.com

NEBRASKA
NORTH DAKOTA
OHIO

Ohio Security & Fire Alarm Association
8984 Darrow Road, Suite 2-281 | Twinsburg, OH 44087
P: (855) 315-6746 OH or (814) 315-6746
F: (814) 838-5127
E: Info@SecureOhio.org
Dale R. Eller, Executive Director
www.secureohio.org
OKLAHOMA
Oklahoma Burglar and Fire Alarm Association (OKBFAA)
PO Box 1585, Norman, OK 73070
Phone: 405-664-0270 | www.okbfaa.org

SOUTH DAKOTA

WISCONSIN
Wisconsin Security Association (WISA)
P.O. Box 28882
Greenfield, WI 53228
414-459-3260
Www.wiesa.org

President - Bill Flesch - william.flesch@jci.com

Vice President - Tom Kenderish - tkenderish@adt.com

Secretary - Ken Nerison - KNerison@permarsecurity.com

Treasurer — Leroy Lasky - leroy.lasky@jci.com

Associate Member at Large - Brandon Dobratz - brandond@apdmn.com
Member at Large - Steve Garritson - sgarritson@hsprotection.net
Executive Director - Nicole Szopinski

executive.director@wiesa.org

MIDWEST

INEL

JUNE 2022



USA CENTRAL STATION
A‘ NY, CT. MIN, WA

30 IS LEAVING

MQO3-LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

BETTER THAN FREE! . Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units and Accessories

$180 GETS YOU THE COMMUNICATOR AND | e e

Dual-SIM for AT&TMerizon

UNE YEAR DF MUNITURING AND BEI_I_ SERVICE ' m“:;lrh!hﬁnv panel using contact |D. SIA

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT: A ERE IR

Joyce Rosito Cliff Thompson Tom Camarda Email MzM
877 3015129 855 686 2926 914 672 6047 sales@usacs.net SERVICES

CA: #ACO 7941

*after initial free year of monitoring and cell sérvice, the price will be a base price plus $8 per month



CASIA TRAINING

Training Class Registration forms
available online at www.casiact.org.
Please contact Pat Shea Remes at
premes@casiact.org for information.

PerkPlans Deliver
Results to CASIA

Members

CASIA has enrolled in PerkPlans to
give all members a chance to SAVE Big
Time! It cost you nothing as a member
but gives you access to savings with
hundreds of business and services.
Verizon? Dell Computer? Disney World?
Home Depot? Sam’s Club? These are
just a sampling of what PerkPlans of-
fers. Go on to CASIA's website, www.
casiact.org /Member Perks to review
the entire world of discounts available.
The password is “protected”, just email
(preme@casiact.org) or call (203-762-
2444) for the key word to savings.

Think Signs.
Thlnk Muxwell

P oA 3 VA L L
S- -

800-472-7336
maxwellmfz.com
sm@m:we]lm(g COm

Page 10

CASIALY))

Connecticut Alarm & Systems Integrators Association

NEW CASIA TRAINING DEADLINES

Public Act (No. 21-37) and License Renewal

We were recently notified that a new Public Act (No. 21-37) changes the deadline
date to complete continuing education for license renewal to three (3) months prior to
the renewal date for the license.

Therefore, June 30 is the 2022 deadline.

CASIA's Continuing Education Program is being reviewed by the State. We have
established three dates for the mandatory in-classroom training. CASIA classes will be
held at the Trumbull Marriott on:

Saturday, June 18, 2022 8 a.m. to Noon

See the below statement from the Public Act No. 21-37 - new requirements for all
state of CT trades licenses.

(c) For any Department of Consumer Protection license, certificate, registration or
permit that requires the holder to complete continuing education requirements, the
continuing education requirements shall be completed within the annual or biannual
period that begins and ends three months prior to the renewal date for the applica-
ble license, certificate, registration or permit, except for licenses issued pursuant to
chapter 400.

We look forward to seeing you in class!

CASIA Sets Training

CASIA has re-signed an agreement with ESA/NTS to be an official reseller of their
education training. This curriculum was specifically compiled to meet the 288-hour
course requirements of the state of Connecticut when apprenticing for the L-6 low
voltage electrical license. The NTS program is online and the progression of each
student’s study is monitored and tracked by NTS.

ESANATIONAL W1 VR0

TRAINING SCHOOL

2022 CASIA MEETINGS

We're shaking things up: Every CASIA dinner meeting will be a VENDOR Display
Event and Tabletops will be complimentary with dinner. Space will be on a first
come first serve basis and we request you reserve your spot (at least a week) prior.
Each meeting will give one vendor an opportunity to speak for 20 minutes about their
products and/or services plus new technologies. If a vendor feels he can accomplish
their sales presentation in 10 minutes, we will have two speakers per event. Please
just give Pat Remes a call and you will be put on the schedule.

As to meetings, we are going back to a monthly event upstairs
at Eli's on Whitney, Hamden, except for the noted exceptions

The calendar dates are below. We hope this new direction will ELI

excite our valued associate members in that you will be able to "
have on-on-one time with multiple CT’s dealers on a monthly
basis.
*  Thursday, June 16 - Lobsterbake & Barbecue @ Calf Pasture Beach in Nor-
walk catered by Captain John’s Clambakes
e Thursday, July 21 - GOLF CLASSIC @ Lyman Orchards
* Thursday, September 15 - Nine & Dine @ Lyman Orchards

*  Thursday, October 20 - Monthly Meeting @ ELI's on Whitney 6:15pm
e Thursday, December 15 - HOLIDAY PARTY

SVUR[III—\SI MIDWEST L

JUNE 2022



The waiting time when your client
calls for immediate assistance.
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10 seconds minutes
Our specialists Other
answer the phone monitoring centers

IN 2 rings or less
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Our always-on customer service To learn more about our premier
will give you the competitive edge. service, visit www.nmccentral.com

*Two-Ring Commitment 1-877-353-3031

+Elite Recruitment & Training Standards
«After-Hours Technical Support MW, e

1 = hMe¢ = monitorin
24/7 Dealer Support Staff ""»,h“,& center




TMA NEWS

TMA Opens Review for —
TMA-AVS-01 Alarm Validation Standard AFAA lllinois

The lllinois Automatic Fire Alarm

The Monitoring Association (TMA) Standards Committee has opened a

Preliminary Technical Review Period for its TMA-AVS-01 Alarm Validation _ AS_SOCiation
Standard. Initiated in 2020, the standard provides a method of creating If Fire Safety is your career, become
an alarm scoring or classification metric for unauthorized human activity part of our active, professional

detected by alarm systems community. We are lllinois’ Fire
The that will assist law en-

& . forcement with resource Alarm & Early Warning Detection
Monltorl ng allocation and Call-for- Industry Association. We provide
Association Service prioritization. The education and code advocacy for the
purpose of this optional advancement of fire and life safety in

review process is to allow lllinois, and Nationwide.
interested stakeholders to provide feedback prior to the commencement !

of the official ANSI public comment period. Professionals from across the www.il-afaa.org
physical security industry, law enforcement, and emergency communica- lllinoisAFAA@gmail.com
tions are asked to review and submit comments. All comments must be
received through the TMA portal no later than 8:00 PM ET on Friday, June
17, 2022. All interested may access the draft document at https://tma.us/
wp-content/uploads/2022/05/AVS-01-Committee-Draft-Rev-24.pdf and the
TMA online comment form at https://tma.us/avs01commentform. If you
have any questions or comments, please contact Bryan Ginn at bginn@

CASIALY)

Connecticut Alarm & Systems Integrators Association

32ND ANNUAL (FANTASTIC) GOLF CLASSIC

THURSDAY, JULY 21, 2022
Lyman Orchards Golf Club, Middlefield CT

Who?  CASIA Members & Guests: customers, staff, police & code officials...
What? 18 Holes of GOLF. Fun for all players — Scramble Format

Time? SHOTGUN START -~ REGISTRATION @ 8:30 A.M.
Cost?  $185 per player for: carts, lunch, refreshments, dinner and PRIZES!

ILLINOIS

GOLF SPONSORSHIPS
THANK YOU TO OUR PREVIOUS GOLF SPONSORS. A NEW CUSTOM-DESIGNED PREMIUM SPONSORSHIP BANNER IS BEING
DESIGNED FOR 2022. PLEASE CALL IF YOU WOULD LIKE TO DEVELOP A NEW SPONSOR CATEGORY FOR YOUR COMPANY.

FLAGS @ $150 # CARTS @ $55 # RAFFLE PRIZE @ $100 #

PLEASE email your company LOGO to premes@casiact.org by June 17, 2022.

Even if you are unable to attend, we hope you will sponsor this fun/fund-raising event
For information call Pat Remes at: 203-762-2444 Fax: 203-762-9211

premes@casiact.org www.casiact.org

a8 NORTHEAST ~ MIDWEST
Page 12 = SENTINEL JUNE 2022
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Most Security Wehsites

Do Not Generate RMR.

We Know Why, )
& We Gan Fix It For You.

We create websites and media for the
alarm industry that communicate your
story, resonate with your audience,
and generate revenue.

+/ Nolong term contracts
+/ Market exclusivity

</ Industry expertise )

y w. ELECTRONIC p
swi- DOAA ESA .
| 1 ] F—— ASSOCIATION

MMMMMMMMMMMMMMMM

The Official Webmaster of the CAR, AZAA & WBFAA

www.igniteleads.com




ALL AMERICAN
"MONITORING

sz.sn Mationwide

lonitoring
1eliability Counts

Over 45 Years Monitoring Expeﬁenee

The Partner you have been looking for!

844 489 3030 * wwwxAllAmericanMonitoringxcom



Privacy Policy, continued from page 1

holding that simply including a statement saying accessing our
website binds you to our policies (whether the terms of service,
terms of use, privacy policy or any other) is not enough.

As a general proposition, to form a contract under the laws
in most jurisdictions, both parties to the contract must manifest
their assent to the terms of the agreement. While this tradi-
tionally happens through written communications or verbal
discussions, parties may also manifest agreement through their
conduct. However, conduct is not effective as a form of agree-
ment unless the party engaging in the conduct intends to do
so and knows or has reason to know what the other party may
infer from the conduct taking place. These principles are very
important when evaluating whether a party has adequately

Sure. Most accountants
know...

— .._-é'-:.‘.

But not...

Reitman Consulting
knows both.

Does your tax professional really
understand your business?

Do you have information that helps
you to run your company and compete?
Has your tax pro even called
you to do year end planning?

Our only clients are Security and Systems Integ
Jjust like y

and what it take d L
W ireds of tax returns for firms just like

and small.

NORTHEAST
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This year, why not
get real value
from your tax

Our firm was originally founded as
S.1.C. Consulting in 2001, We are a
brick and mortar consulting group
with associates who know your
business and have the experience
and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

We're ready to go. Are you?

Reitman Consulting Group, Inc.
Tax Consulting - Brokerage - Valuation

5408 Woodway Drive
Fort Worth, TX 76133

BIT-698-9999 www.reitman.us

We're here to help with Federal, State
and Local Tax Preparation. Call us today.
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manifested his or her agreement to the terms and conditions
appearing on a website.

This key contract point was reinforced in a recent court
decision, see Berman v. Freedom Financial Network, LLC, No.
20-16900 (9th Cir. 2022)(“Berman”), wherein the 9th Circuit
affirmed the district court’s order denying defendants’ motion
to compel arbitration, ruling that plaintiffs were not bound by
a mandatory arbitration clause that was included in a web-
site’s terms of service absent some evidence that plaintiffs had
actually agreed to that clause. In its decision, the 9th Circuit
discussed the two different types of agreements common-
ly used in connection with website policies: (1) “clickwrap”
agreements, in which a website presents users with specified
contractual terms on a pop-up screen and users must check a
box explicitly stating “I agree” in
order to proceed; and (2) “browse-
wrap” agreements, in which a website
offers terms that are disclosed often
only through a hyperlink and the
user supposedly manifests assent
to those terms simply by con-
tinuing to use the website.

“Clickwrap” agreements are usually

pl'OfESSiOI'Ial- found to be enforceable by courts,

B & since they provide a website user with
Call 817-698-9999. notice of the terms of the agreement
Let's qet started! and require an affirmative act on his

or her part (clicking a box) to proceed.
“Browsewrap” agreements, however,
are less likely to be enforced by courts,
because in those situations website us-
ers are often unaware of the terms of
the agreement, or that their continued
use of the website would be consid-
ered acceptance of any stated terms.

In Berman, the defendants included
a mandatory arbitration clause in small
print as a part of a browsewrap terms
of service agreement. Plaintiffs argued
they did not see the mandatory arbitra-
tion clause and had not assented to it.

The 9th Circuit ruled the small print
arbitration clause, in a browsewrap
agreement, was insufficient to form a
binding contract under New York and
California law.

The 9th Circuit also noted the de-
fendants did not argue that plaintiffs
had actual notice of the mandatory
arbitration clause, and could not
establish enough facts to demonstrate
that plaintiffs were on inquiry notice
of the website’s terms and conditions
because the notice was not conspic-
uous enough, and the hyperlink that
would have taken the website user to
the terms of service was not readily
apparent.

Mitch Reitman

has much more

than a pencil now,

he still has the desire
and ability to serve
the industry.

Continued on page 18
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Like a Diamond, every business is unique.
That’s why Security Central offers custom
monitoring solutions for every customer.

E & Join us at
Q@ Booth #519

Join our family today and discover a Diamond-Level monitoring experience!

SECURITY 1-800-560-6568

CENTRAL security-central.com




Privacy Policy, continued from page 16

The Court also found that plaintiffs did not take any actions that unambiguously
manifested their assent to the terms of service while browsing the website. Given these
findings, it was not surprising when the 9th Circuit affirmed the lower court’s ruling,
holding the mandatory arbitration clause in the terms of service was not binding on
plaintiffs, a ruling that is consistent with many others published by courts throughout
the country.

As a practical matter, Berman underscores yet again that businesses should work with
their web designers to make sure that notice of any terms and conditions with which
the company intends to bind its customers/users should be clear and conspicuous on
their websites, and the presentation of those terms and conditions should be accom-
plished by website design features that require users to affirmatively agree to the terms
and conditions in question. One way to accomplish this is by incorporating a clickwrap
agreement into the website’s design. In addition, hyperlinks that take users to additional
terms of service should be clear so that users are not required to ferret them out.

202G

dgeed & Decats

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

While Berman addressed only terms of service (often called terms of use), its holding
Our Custom Priated Produets Are Made For Long Tera Durabiliy. applies equally to any privacy policy a company may post on its website, PLUS, each time

Contact us today at there are updates to any website posted policies, among other steps, the company must
800-803-3385 or sales@jegury.com also keep evidence its customers/users accepted those changes. Different companies
implement this requirement differently, but the first rule when it comes to establishing
anyone is bound by your terms and conditions is to be able to provide tangible evidence
the party in question actually accepted those provisions.

Come see more of our products at
jegury.com

B30 Easl Jamle Ave, La Habra, Calllernla

ALARM INSTALLERS i v e e onree: deporamens

Very interesting year-round steady work;

great career path with fast growing company.

Qur company is NAPCO Security Technologies, a leader in security
product design & manufacturing for more than 40 years.

We offer an excellent salary & benefits package.
Includes: paid vacation, personal time off, paid holidays, 401(K),
- long term disability insurance, tuition reimbursement,

medical & dental insurance, life insurance and more.

Contact Us Today:
Email or Call Lou Mollica, Napco Director of Talent Acquisition,

~ Imollica@napcosecurity.com or phone 1.800.645.9445 Ext 169
poy  (all inquires will be kept confidential)
ﬁ (we also offer a bounty for job accepted referrals)

77, NAPCO

z . SECURITY TECHNOLOGIES
NAPCO Security is located in Amityville, Long Island, NY (Easy to get to, we're right off Route 110 (south end)

= ﬁmﬁﬁflﬁvﬁL ADVERTISE IN THE SENTINEL

Covers readership in 25 states. Great Rates! Responsive, Qualified Readership

NORTHEAST MIDWEST
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Two Are Better Than One
Especially Addressing Fire

Introducing FireLinkxXd®255 Addressable FACP
with StarLink Cellular Built in

Fire Alarm Dealers tell us they love the cost-savings from the original award-winning
Napco FireLink® FACP, with top StarLink Fire® Cellular onboard & preloaded
Sprinkler Supervisory program. So, now we made a Bigger FireLink XL 255
Point Model for Addressable Applications. Same Great All-in-One Design, with
onboard cellular/IP & LCD annunciator, but now in new XL Housing w/ 7A/24V
Power, for well, bigger XL applications: 128 Pts out of the box, expandable
to 255 with one module. 100% Cloud programmable from any smart device -
No more software to learn or PC to lug.

Free FACP-Saver App, shows prospective customers how much they
can save on cellular alarm reporting vs. 2 copper POTS. For a fire system
replacement/upgrade, that difference in cost could actually pay for the
economical FireLink FACP in no time; and you'll have the new fire RMR.

Link FACP

FireLink FACP & New FACP XL 255: They're easy, code-compliant
& save time & equipment ...Now there’s 2 of them to choose from.

SERIES

1.800.645.9445 « www.NapcoSecurity.com
See Napco Soon at AFAA Show in FL, NFPA Expo in Boston & ESX Show, Fort Worth, TX

Grab a Free Class wWWww.napcosecurity.com/seminars

nk Fire™, Siqaal Baas™ Firel nk™ are trademares of Mapsa Sacuriny Teovhrologias, In



ASSOCIATES NEWS

After an external audit of DMP’s ISO-9001:2015 Quality Management
System, DMP achieved recertification with no non-conformances. “The
successful completion of this audit is a testament to the dedication that
DMP has to its business and quality systems which have been put in place
to ensure that we provide the highest quality parts and services to our
customers,” said DMP'’s Director of Corporate Quality, Chris Montgomery.

- o —
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JONARD TOOLS has introduced three new adjustable wrenches to suit
user needs on both extremes of the size scale. The Adjustable Wrench
18" with Extra Wide Jaws (AW-18) has a jaw capacity that opens to 2.08"
(53 mm) wide; the Adjust-
able Wrench 15" with Extra
Wide Jaws (AW-15) has a
jaw capacity that opens to
1.69” (43 mm) wide; and
the Adjustable Wrench
4" with Extra Wide Jaws
(AW-4) the smallest of the
line, has a jaw capacity that
opens to 0.511” (13 mm)
wide. Each wrench is made from high carbon steel and is heat-treated for
maximum strength and durability. They also feature a precision-formed
knurled worm gear for smooth movement, English and Metric scales on
either side of the wrench, and ergonomically designed handles that are
vinyl-dipped for comfort. Each wrench also complies with ASME B107.8-
2003 and ASNI standards. The AW-16 and the AW-18 are perfect tools
for taking on bigger tasks such as working on utility pole hardware, while
the compact design of the AW-4 makes it perfect for working in small or
tight spaces and is small enough to fit in any pocket.

NAPCO SECURITY TECHNOLOGIES introduced
new Professional NAPCO HD Video WiFi Camer-
as & Doorbell, now in-stock and available. Put
video accounts online in less than 10 minutes
with affordable pro video and gain incremental
RMR from residential and SMB accounts. The
NAPCO HD video WiFi cameras & doorbell offer
top features, including Night Vision or New Ultra
StarLight Night Vision, 2-Way Talk and HD Resolu-
tion Video, up 30fps@2.0MP (1920x 1080). Easily
scan and enroll in seconds, just scan the QR code
and connect to any 2.4GHZ wireless router. Plus,
12-months of cloud-based video storage and ac-
cess is included, thereafter it's only $1.25/mo. For
more information on new HD Video WiFi Camer-
as & Doorbell visit www.napcosecurity.com.

Page 20

SNAP ONE announced the launch of eight new Snap
One Local Partner Stores and the new locations expand
Snap One’s physical footprint to 34 locations across
North America and offer local Partners product training,
same-day delivery and expert assistance from knowl-
edgeable professionals.

“The pandemic
delayed our
celebrations for
several locations
that officially
opened in 2021,
SO we are now
inviting our
local integrator
1 Partnersin
. these locales
* "5 to reconnect

with our teams
and vendors and promote the new local shopping
experience,” Zidek said. “We'll also invite all attendees to
join our new rewards program so they can immediately
start earning
rewards for
sales milestones
including free
shipping,
additional
training,
progressive
product
discounts,
enhanced
support, quarterly
rebates and
more.” The
company provides
software, award-winning support, and digital workflow
tools to help its integrator partners build thriving and
profitable businesses. Additional information about
Snap One can be found at snapone.com.

Snap One celebrated opening
their 34th distribution center.

DMP’s Darin Porter, Robert Spencer, Adam Fisher and
Edward Zachar delivered THE MIRROR and some quality
training at NMC in Irvine, CA.

JUNE 2022
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Don't Wait Un A

Replace POTS on All Fire Accounts Today: Tradeup to the Leading Fire Cellular for All FACPs 549

« Safeguard All Fire Alarms / Accounts now in jeopardy of failing to communicate as sunsets, weather,
events or Telephone Companies continue to retire/obsolete leased landlines -
Tradeup to StarLink Cellular Communicators under 15-mins. & $50*

* Supports Any FACP brand, 12V or 24V, new or old - StarLink Panel-Powered Cell Technology installs in
minutes; No panel reprogramming, Low current draw, NO additional power supply & NO extra conduit. Dual Path
CellfIPs now with EZ-Connect Telco jacks & self-supervised wio modules.

v'e

o * Improve alarm response times when seconds matter most, with StarLink Fire*
Cloud 1 cellular reporting to any Monitoring Station you choose

'IF‘rog(ammin' ]
g * Generate new Fire RMR providing cell reporting, while saving accounts £1000's of budget dollars per year
vs. POTS = Each Starlink Fire Cellular Communicator replaces 2 leased landlines per FACP: All-New Savings Calculator
App “Shows & Tells" Your Prospective Customers Actual Cost Savings with StarLink vs POTS

* Proven to work, even where others won't. AT&T or Verizon StarLink Cellular models
all feature Signal Boost™ & twin dual diversity antennae for max. signal acquisition & null avoidance,
not possible with single stick antenna radios

< ALSO Integrated FireLink System: FACP with StarLink Cell or Cell/IP Built In- Upto 32 Cloud-Programmable
Zones & Onboard Annunciator; All-in-One Award-Winning Lowe CP/Cellular Solution

© StarLink Incentive Program Saves $100, every account & every time —
Tradeup POTS, any manufacturers' sunset/old radios, or new installations

StarLink Fire

1.800.645.9445 « www.StarLinkFire.com

Link FACP

FREE App Shows Customers’ Annual Savings w/ -
StarLink vs. POTS. Closes More Accounts for you. = AT&T" o ver izon"

Starlink, StarLink Fwe™, Signal Boost™, Frelink™ are rademadks of Napoo. Other marks trademarks of theirres pactive cos. tFor moded compliance lstings bways corsult lech docs & AR *Suga. prting quated m USD with Starlnk Tadeup Incente
Program™ - see full details wwenapeosecurity comistadink/starlinkdqupgrade. Compliances (Radio) MFPA 72 2019, UL 854 10th Ed, CSFM, LAFD, NYC FDL Pricing and Promations subjec o change withaul prior notice.




Technician TRAINING

in IP and

Emerging Technologies

Ideal
expan ng
markets.

Stay
re!evant

Dramatically
reduce
attrition.
Sharpen
L A
competitive
edge.

Ideal for on-
baardmg and
licensing

800-901-2390
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NATIONAL

! TRAINING
PROGRAM

]:"1e1d Serxrvice Technician

NTP Continuing Education
Catalog of 175+ Hours of On Line Courses
Available to purchase per course or job-specific bundles!
Any purchase includes a twelve month subscription for
remediation and practice.

Powered by Security CEU.com

Field Service Technician 1
(FST1) .

Intermediate Alarm Installation
24-Hour Online .Co all the foundaﬂonal

www.NationalTrainingProgram.com

- - (I
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NTP is a proud partner for
providing training to the
following organizations:

‘ CALFORNIA ALARM ASSOCIATION

<y WeFA UATe

The

M Monitoring

Association

Courses are designed and
“-conducted by professional

8 ‘ﬂ'a'mmy experts in the field,

info@nationaltrainingprogram.com
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AMS Puts the Services You Need
in the Palm of Your Hand.

ORING 877.740.0283 | www.monitorl.com

SERVICES INC. Setting the standard for quality monitoring and dealer service since 1980.
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— MORE TMA NEWS ——

TMA and Security Systems News Announce
Leadership Award

The Monitoring Association (TMA) and Security Systems News
have partnered to create a Diversity, Equity, and Inclusion (DEI)
Leadership Award with the goal of promoting and fostering a
more inclusive workforce throughout the security industry.

“TMA, together with Security Systems News, seeks to be an
agent of change and to raise awareness of the significance and
the value of DEl initiatives within the security business sector.
We're proud to introduce this new award as a means to bring
this critical issue to the forefront, to inform, and to empower
companies to embrace and embed these core principles,” stated
Celia T. Besore, CEO, TMA. Learn more online at https://tma.us/
about-tma/.

TMA's Automated Secure Alarm Protocol
Welcomes Denver City and County - Its 104th
ECC

The Monitoring Association (TMA) welcomed its 104th US-
based PSAP/Emergency Communication Center (ECC) to its
ASAP-t0-PSAP service on April 12, 2022. The Denver 9-1-1 Com-
munications Center is the 2nd agency in the state of Colorado to
implement ASAP-to-PSAP. Launched in 2011 as a public-private
partnership, TMA's ASAP service is designed to increase the accu-
racy and efficiency of calls for service from alarm companies to
Emergency Communication Centers (ECCs).

OF FIRE
VATE FIRE A

Rely on STI®

IN CASE OF

Safety Technology
International

“TMA's ASAP-to-PSAP service has added 21 ECCs in the last
twelve months. The rate of adoption is rapidly increasing across
the U.S.,” stated TMA President Morgan Hertel. “The recent
addition of major metropolitan cities like Atlanta and Denver
is a testament to the protocol’s high level of effectiveness and
efficiency in life-saving scenarios. ASAP-to-PSAP now services 12%
of the U.S. population. “Learn more about TMA's ASAP service
online at www.tma.us/asap/.

2022 TMA/SDM Excellence Awards

The Monitoring Association (TMA) is pleased to announce the
winners of its 2022 Excellence Awards and Marvel Technology
Award (see page 1). This year’s excellence awards were presented
virtually on Monday, April 25th by TMA President Morgan Hertel
and the award sponsors, SDM Magazine and SSI Magazine. This
year's winners are:

- Monitoring Center of the Year — Enterprise
AvantGuard Monitoring Centers

- Monitoring Center of the Year — SMB
EPS Security

- Monitoring Center Manager of the Year
Marcos Reyes, Kimberlite-Sonitrol Corporation

- Monitoring Center Operator of the Year
Sydney Johnston, EPS Security

- Monitoring Center Support Person of the Year
LaMar A. Shroyer, Dynamark Monitoring, Inc.

...1o help prevent
false fire alarms

Stopper® Cover Flashes and Sounds

NORTHEAST MIDWEST
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DOUBLE-PLAY

FLEXIBLE POE SOLUTIONS - by ALTRONIX
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Deploy two security devices with a single cable,
ensuring all your bases are covered.

» NetWay3012P - PoE Adapter/Converter
« Provides POE+ (30W) and 12VDC simultaneously
« Supports IP cameras, external microphones,
IR illuminators and more...
« Powered via PoE

» NetWay2ES - 2-Port PoE+ Splitter
« Provides PoE+ over 2-ports (60W)
« Supports IP cameras, illuminators, access
devices and more...
- Powered via PoE

R|Altronix




CALENDARS 2022-2026

@\MQJOM

dgmonitering.com

Monitoring Solutions for
a Connected World

h MATT BRANDON

| 7702089074
mbrandon@agrmonitorng corn

CALENDAR
June
16...... CASIA Lobsterbake & Barbeque
July
21...... CASIA GOLF CLASSIC
October
30...... CASIA General Membership Meeting
December

15...... CASIA Holiday Party

WE NEED
YOUR SUPPORT

TOFIGHT ADVERSE
ALARM ORDINANCES

We bring together law enforcement and
alarm associations to fight against
alarm ordinances that if passed,
could seriously jeopardize your business!

If you neglect the problem until it reaches
your door, it might be too late...

‘Security Industry Alarm Coalition

Make a difference in your future.

Donate to SIAC today at siacinc.org.

TRAINING & EDUCATION

www.nationaltrainingprogram.com

INDUSTRY EVENTS 2022-2023

June 14-17, 2022
ESX, Ft. Worth, TX
September 11-15, 2022
TMA OPSTech, Charlotte, NC.
October 29 — November 2, 2022
TMA Annual Meeting , Marco Island, FL
November 16-17, 2022
ISC East, New York, NY

2023 - November 4-8, 2023
TMA Annual Meeting, Kapalua, Maui, Hawaii

CAA WINTER CONVENTIONS
Fairmont San Francisco
November 30- December 3, 2022
December 6- December 9, 2023
December 4 — December 7, 2024
December 3 — December 6, 2025
December 2 — December 5, 2026
CAA PALM SPRINGS CONVENTIONS
Hilton Palm Springs
May 17 — May 20, 2023
May 15 — May 18, 2024
May 14 — May 17, 2025
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Jerry Lenander, Publisher

No articles herein may be
reproduced without written
permission from Syncomm.
Syncomm is not responsible
for any errors or omissions in

advertising.
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n
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THERE HAS NEVER BEEN A BETTER TIME
TO SWITCH TO COPS MONITORING

UPGRADE YOUR MONITORING & SAVE

If you've ever thought about upgrading your monitoring, now is the time because
we're offering some of our best transfer incentives and monitoring rates — ever.

Not just different. Better.

v Award-winning network of 6 UL listed, v" A dedicated team to support your business
Five Diamond central stations

v Exclusive full-featured proprietary monitoring
v" The most comprehensive monitoring platform & dealer access

redundancy in North America . ' ’
e cy v' Extensive portfolio of value-added services to

equipment discounts, dealer-branded services,
v Highly trained operators & experienced leadership & education... just to name a few

Plus a whole lot more!

Call 800-367-2677 x 1256 or visit copsmonitoring.com/UPGRADE
to request your custom, confidential, ne-obligation quote.

Providing nationwide professional alarm monitoring and dealer services from
New Jersey Florida Arizona Tennessee Texas Maryland
800.367.2677 Fax: 856.629.4043 info@copsmonitoring.com copsmanitoring.com
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ISC WEST SIA
COMPREHENSIVE

SECURITY

FOR A SAFER, CONNECTED WORLD

MARCH | VENETIAN
28-31 EXPO,

2 o LAS VEGAS
SIA EDUCATION@ISC
MARCH 28-30
2 3 EXHIBIT HALL
MARCH 29-31

sign up to be the first to know when Buit by
registration opens for ISC West 2023/ IO(

iscwest22.com/CAA




