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Magazine presented the 2022 TMA/
SSI Monitoring Technology Marvel
Award to Silicon Valley-based Sentry Al and USA Central Station for
their joint Al-based video monitoring solution. Hien Nguyen — Sentry
Al's Head of Marketing and Tom Camarda — USA
Central Station’s National Account Executive accept-
ed the award on behalf of the winning companies.

The Marvel Award recognizes professional
monitoring centers and solution providers for the
innovation and implementation of cutting-edge
technology. The Sentry Al and USA Central Station
joint solution seamlessly connects camera systems
to a situationally-aware Al engine which sends real-
time annotated clips to monitoring agents’ familiar
interface. The integration makes it possible to monitor even challeng-
ing cameras that generate too many false alarms, provide monitoring
agents the insights they need to react promptly to security incidents,
and equip security dealers with the tools to ensure system health.

Tom Camarda, USA Central Station National Account Executive
said “Our collaboration with trailblazer Sentry Al to offer enhanced
Al video monitoring is a game changer. We can now offer video
guarding, health watch, and/or talk down features as part of a
smarter security-surveillance system. Not only does it add recurring
monthly revenue and generates new subscriber long-term contracts;
it increases more value-added services and improves surveillance
companies’ net worth. Seeing is believing and from the central station
standpoint.”

“Al technology is critical for monitoring centers to support the

explosive growth of video monitoring being demanded by customers.

: We are thrilled to receive the award from industry
prognosticators TMA & SSI, as timely recognition of
our cutting-edge Al solutions that are transforming
the security monitoring industry. As demonstrated
by our partner and industry pioneer, USA Central
Station, our innovative solution is also practical, in-
tegrates with all leading monitoring center software
without modifications, and can be easily adopted
by any security provider to improve the safety and
security of our communities worldwide” said Uday Kiran Chaka, CEO/
Founder of Sentry Al.

Tom Camarda

U. D. Chaka
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Selling Against DIY
By Clif King
This is my first letter as the President of
the Mississippi Security Association. There
are so many topics that can be brought up
and debated these days. | picked one topic
that | read in Security Magazine, weighing '
the value of professionally installed and
monitored security.

Security systems used to
be solely purchased through a

M_LS}Q!SNPP] professional security installa-

SECURITY ASSOCIATION tion company. As most of you

~ ~— know, that’s no longer the case
{_k"\ with pre-packaged, do-it-yourself
kits. Some homeowners feel like
they may have more control on what they install and may save
money with these kits and they are definitely here to stay.
What can you do to sell against these do-it-yourself kits?

You have to get in front of the potential customer and educate
them on things they won’t get and benefits of purchasing from
you. They would be losing access to the great expertise and
services that a security company offers. Security integrators
can provide a fully interoperable system, allowing control and
monitoring of different subsystems from a single location. In
addition to professional design and installation, security integra-
tors can add value through many other services. Make sure
your potential customers know everything you can provide or
they will definitely utilize another option. Do-it-yourself kits can’t
compete with service after install.

On another note, if you know of any company that isn’'t a
member of MSA please let them know what they are missing
out on by not being a member. Free CEU’s at meetings, net-
working with other integrators and my favorite - making friends
for life with other like-minded people. Being a member also
helps the MSA keep members informed of any law changes
that could or need to be made in our state.

There will be two opportunities for CEUs coming up. The first
is the State meeting on the Coast, June 22-23, 2022, at the
Gulfport Marriott Beachfront. Also, mark your calendar for the
Convention/Trade Show on September 21-22, 2022, in Jack-
son. Come enjoy the Clay Shoot and/or the Golf Tournament
on the first day. Then sit in on a full slate of CEU classes on the
second day. | would really love to see new faces there this year.
With most restrictions gone, there’s no excuse for not showing
up for fun, learning and social.

Thank you,
Clif King, MSA President
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5,946,545,875 signals received over three decades — twenty-four hours a day, seven days a week. That's
262,800 hours aver 1,560 weeks where our Monitoring Specialists have protected lives and property exclusively
from within our hardened fagcilities. We're proud of this, but it's not in our nature to look back and rest on our
laurels. 2022 is the beginning of a new era of reaffirming our commitment to you. We commit to prioritize investing
in people, training, & technology as cornerstones of our partnership, It’s time to redefine what's possible in the
future and go #ForwardTogether.

RAPID RESPONSE

MONITORING

800.558.7767
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MORE TMA NEWS

TMA and Security Systems News Announce
Leadership Award

The Monitoring Association (TMA) and Security Systems News have partnered to cre-
ate a Diversity, Equity, and Inclusion (DEI) Leadership Award with the goal of promoting
and fostering a more inclusive workforce throughout the security industry.

“TMA, together with Security Systems News, seeks to be an agent of change and to
raise awareness of the significance and the value of DEI initiatives within the security
business sector. We’re proud to introduce this new award as a means to bring this criti-
cal issue to the forefront, to inform, and to empower companies to embrace and embed
these core principles,” stated Celia T. Besore, CEO, TMA. Learn more online at https://
tma.us/about-tma/.

TMA's Automated Secure Alarm Protocol Welcomes
Denver City and County - Its 104th ECC

The Monitoring Association (TMA) welcomed its 104th US-based PSAP/Emergency
Communication Center (ECC) to its ASAP-to-PSAP service on April 12, 2022. The
Denver 9-1-1 Communications Center is the 2nd agency in the state of Colorado to
implement ASAP-to-PSAP. Launched in 2011 as a public-private partnership, TMA's
ASAP service is designed to increase the accuracy and efficiency of calls for service
from alarm companies to Emergency Communication Centers (ECCs).

“TMA’'s ASAP-to-PSAP service has added 21 ECCs in the last twelve months. The
rate of adoption is rapidly increasing across the U.S.,” stated TMA President Morgan
Hertel. “The recent addition of major metropolitan cities like Atlanta and Denver is a
testament to the protocol’s high level of effectiveness and efficiency in life-saving sce-
narios. ASAP-to-PSAP now services 12% of the U.S. population. "Learn more about
TMA’s ASAP service online at www.tma.us/asap/.

2022 TMA/SDM Excellence Awards

The Monitoring Association (TMA) is pleased to announce the winners of its 2022
Excellence Awards and Marvel Technology Award (see page 1). This year’s excellence
awards were presented virtually on Monday, April 25th by TMA President Morgan Hertel
and the award sponsors, SDM Magazine and SSI Magazine. This year’s winners are:

- Monitoring Center of the Year — Enterprise
AvantGuard Monitoring Centers

- Monitoring Center of the Year - SMB
EPS Security

- Monitoring Center Manager of the Year
Marcos Reyes, Kimberlite-Sonitrol Corporation

- Monitoring Center Operator of the Year
Sydney Johnston, EPS Security

- Monitoring Center Support Person of the Year
LaMar A. Shroyer, Dynamark Monitoring, Inc.

NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

GENE MILLER

SALES
800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL.COM
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Mississippi Security Association
P.O. Box 720252, Jackson, MS 39272
Phone: (601) 668-0528
Email: msalert@bellsouth.net
Website:
www.mississippisecurityassociation.com
Facebook:
https://www.facebook.com/MississippiSA
Executive Director: Shelley Pettit

Board of Directors
President: Cliff King
Access Control Group
Past President: Jack Torrence
Global Sector Services

—
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ALARM ASSOCIATION
OF FLORIDA, INC.

Alarm Association of Florida
(800) 899-2099
www.fla-alarms.org
Executive Director: Sean Guthrie
sguthrie@fla-alarms.org

ALABAMA
ALARM

Association

Alabama’s Security

Alabama Alarm Association
7031 Halcyon Park Drive
Montgomery, AL 36117
Phone: (334) 868-3139
Email: director@alabamaalarm.org
www.AlabamaAlarm.org
Executive Director, Heather Coleman Davis

Georgia Electronic Life Safety &
Systems Association
gelssainfo@gelssa.com - www.gelssa.com.

Visit our website for more info on upcoming
events or for membership at www.gelssa.
com.

L

Louisiana Life Safety & Security
Association (LLSSA)
5000 W Esplanade Ave, #286
Metairie, LA 70006
(337) 886-7282
director@llssa.org  Website: www.llssa.org
Facebook: https://www.facebook.com/LLSSA
Assistant Executive Director: Shelley Petti

Board of Directors
Chairman of the Board: Donald Wilkins, Jr.,
Facility Automation
President: Dera DeRoche-Jolet,
Alarm Monitoring Services
Secretary: Mandy Quartz,
Certified Alarm Systems
Treasurer: Bill Hattier,
Sonitrol of New Orleans
Vice-President Region I: Jody Waltz,
United Security Alarm
Vice President Region II: Monica Wolf,
LaTech, LLC
Vice President Region lI: Floyd Dupre,
LAE Security
Vice-President Region IV: Frank Gardner,
Fire Tech Systems
Vice-President Region V: Nathan Tucker,
Automated Alarm Co.
Associate Member: Kathy Brown,
Anixter
Related Industry: Paul Sewall,
PAL of New Orleans

e
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CENTRAL

(877) 840-5491

3550 Covington Pike #103
Memphis, TN 38128
www.ztechcentral.com

Fast Response
Fair Price

Kentucky Alarm & Security
PROFESSIONALS

Kentucky Alarm & Security
Professionals (KASP)
PO Box 33061
Louisville, KY 40232
info@thekasp.org
www.thekasp.org

SCESTA ELECTRONIC SECURITY &

South Carolina Electronic
Security & Technology
Association

PO Box 1763 - Columbia, SC 29202

(803) 252-0580

info@sc-esta.org

www.esta.org

SOUTH CAROLINA

TECHNOLOGY ASSOCIATION

Morth Carolina Securty and Low Voltage Association

NCSLVA _

=Y fessionals
ncsiva.org

North Carolina Security & Low
Voltage Association
PO Box 1038, Wake Forest, NC 27588
919-823-4171
info@ncslva.org  www.ncslva.org

For full list of scheduled events, please visit

www.ncslva.org.
President

Charlie Atkinson

Heritage Technologies, Inc.

charlie@heritageavs.com
Vice President

Alan Yancey

Lake Hickory Security, Inc.

alan@lakehickorysecurity.com
Immediate Past President

Jay Stone

Advanced Consumer Electronics, Inc.

jays@ace1983.com
Secretary

Sheila Yates

Protection Systems, Inc.

sheila@protectionsystemsinc.com
Treasurer

Ken Henke

Secur-Tek, Inc.

khenke@secur-tek.com
Director Area 1

Natt Laws

Alarm South

mlaws@alarmsouth.com
Director Area 2 - Open
Directors Area 3

Tommy Whisnant

CPI Security Systems, Inc.

twhisnant@cpisecurity.com
Director Area 4

Darwin Smith

Asheboro Fire & Security, Inc.

darwin@asheborofireandsecurity.com
Director Area 5

Chris Nobling

Security Force, Inc.

cnobling@securityforceinc.com
Director Area 6

Duncan Hubbard

Holmes Electric Security Systems, Inc.

dhubbard@holmeselectricsecurity.com
Associate Director

Jonathan Stallings

ADI

jonathan.stallings@adiglobal.com
Associate Director

David Sperber

Napco Security Technologies, Inc.

dsperber@napcosecurity.com

Tennessee Network of Security Integrators

Tennessee Network of Security
Integrators (TNSI)
PO Box 150062, Nashville TN 37215
615-791-9590
Website: www.the TNSI.org
executivedirector@theTNSI.org

Board Of Directors
President

Larry Brooks

ADS Security, Nashville TN
President Elect:

Jay Estes

Security Fire Protection, Memphis TN
Past President

Doug Fraker

HIS Security, Knoxville TN
Secretary:

Chip Wolf

Safe T Systems Inc, Knoxville TN
Treasurer:

Mike Holt

Alarm Alert Center, Bartlett TN
VP — Northeast:

Jim Zink

Trimble Security Integration, Knoxville TN
VP — Southeast:

Corey Cochran

Dependable Security Systems, Ringgold GA

VP —MidState:

Brian McGuire

ADS Security, Nashville TN
VP — West:

Jonathan Nichols

Nichols Fire & Security, Memphis TN
VP — Upper East:

Brian Robertson

Comcast/Xfinity Home, Greeneville TN
Directors At Large:

Jules Richard

New Age Alarms, Greeneville, TN

L.J. Lynes

Stanley Security Solutions, Memphis TN
Associate Directors:

Randy Hendricks

ADI, Nashville TN

Jeff Clendenen

Security Equipment Supply, Nashville TN
Executive Director:

Penny Brooks




Your Fire/Integration/ Y 4 i\
Alarm Company .o 9
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THAN YOU THINK! ——
Sell Your Company

or Accounts Now
We have qualified buyers f
ready to purchase your

Security, Fire, Integration
business and/or accounts.

* FIRE ALARM
« INTEGRATION
« BURGLAR

« CCTV ’
(»
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CALL RORY’S CELL
AT 1-800-354-3863

Talk to Rory Russell to get the
most recent and complete
Business Valuation for your
company and see for yourself
how much your business is
currently worth.

Don't Wait! We Are Closing Deals Now! (over $35 milion):
Metairie, LA $450,000 Clifton, NJ $1.8 Million CALL

Oxford, GA $525,000 Ft Meyers, FL $5.5 Million RORY RUSSELL
Ponoma, NY $575,000 Los Angeles, CA  $10.4 Million
Detroit, MI $600,000 Orlando, FL $11 Million FOR A COMPLETE

ACQUISITION & Mt.Vernon, NY  $1 Million BUSINESS VALUATION
FUNDING SERVICES Boston, MA $1 Million Pending:

Northern GA $1.3 Million FortPierce,FL  $2.8 Million 1- -354-
Jackson Hole, WY $1.8 Million Edison, NJ $10 Million 800-354-3863

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com
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Sure. Most accountants
know...

But not...

Reitman Consulting
knows both.

Does your tax professional really
understand your business?

Do you have information that helps
you to run your company and compete?
Has your tax pro even called
you to do year end planning?

Our only clients are Security and Systems Integration firms
just like yours. We know the ins and outs of the profession
and what it takes to succeed, not just survive.

We prepared hundreds of tax returns for firms just like
yours last year -- large and small.

We stay Ir ed and communicate with you year round,
not just at tax time. We are at your association meetings

and conventions. We know who you are and what you do.

Advertise in the Sentry

PUBLISHED FOR THE SOUTHEASTERN ELECTRONIC SECURITY INDUSTRY

Reach an informed, interested audience
info@snnonline.com

800-490-9680

This year, why not
get real value

from your tax
professional.

Call 817-698-9999.
Let’s get started!

Our firm was originally founded as
S..C. Consulting in 2001, We are a
brick and mortar consulting group
with associates who know your
business and have the experience
and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

Mitch Reitman

has much more
than a pencil now,
he still has the desire
and ability to serve
the industry.

We're ready to go. Are you?

Reitman Consulting Group, Inc.
Tax Consulting - Brokerage « Valuation
5408 Woodway Drive
Fort Worth, TX 76133

B817-698-9999  www.reitman.us

We're here to help with Federal, State
and Local Tax Preparation. Call us today.

202G

Egeed & Decats

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Vineg,

S
T
¥ o

EYE oN
You

| 00508 434,

Our Costom Printed Produets Are Made For Long Term Durabilily.

Contact us today at
800-903-3385 or sales@jcgury.com

Come see more of our products at
jegury.com

B30 Easl Jamla Ave, La Habra, Callfernia
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SEND US YOUR NEWS ABOUT
THE SOUTHEASTERN STATES
to: info@SNNonline.com

Editorial submittals:
News releases, personnel
promotions, informational articles

Training Dates:
Course title, location, city, state,
telephone and website

Special Events:

Conferences, meetings, conventions
(title, location, city, state, telephone
and website)




Two Are Better Than One
Especially Addressing Fire

Introducing FireLinkxXd®255 Addressable FACP
with StarLink Cellular Built in

Fire Alarm Dealers tell us they love the cost-savings from the original award-winning
Napco FireLink® FACP, with top StarLink Fire® Cellular onboard & preloaded
Sprinkler Supervisory program. So, now we made a Bigger FireLink XL 255
Point Model for Addressable Applications. Same Great All-in-One Design, with
onboard cellular/IP & LCD annunciator, but now in new XL Housing w/ 7A/24V
Power, for well, bigger XL applications: 128 Pts out of the box, expandable
to 255 with one module. 100% Cloud programmable from any smart device -
No more software to learn or PC to lug.

Free FACP-Saver App, shows prospective customers how much they
can save on cellular alarm reporting vs. 2 copper POTS. For a fire system
replacement/upgrade, that difference in cost could actually pay for the
economical FireLink FACP in no time; and you'll have the new fire RMR.

Link FACP

FireLink FACP & New FACP XL 255: They're easy, code-compliant
& save time & equipment ...Now there’s 2 of them to choose from.

SERIES

1.800.645.9445 « www.NapcoSecurity.com
See Napco Soon at AFAA Show in FL, NFPA Expo in Boston & ESX Show, Fort Worth, TX

Grab a Free Class wWWww.napcosecurity.com/seminars

nk Fire™, Siqaal Baas™ Firel nk™ are trademares of Mapsa Sacuriny Teovhrologias, In



FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

800-532-3492

At Flair

security.com We Care!

lairsecurity.com

NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

JEFF BENNETT
SALES

800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL.COM

TELGUARD

THE ALABM COMHUNIZATION EXPERTS

DON’T JUST UPGRADE
YOUR COMMUNICATOR.
UPGRADE YOUR
COMMUNICATOR PROVIDER.

er-First approach can help your

your customers and your RMR.

Scott Gould
Director of Sales-Southeast

525 Northern Ave. « PO Box 2070 « Hagerstown, MD 21742

Mobile: (321)615-1116

sgould@dynamarkmonitoring.com  www.dynamarkmenitering.com

@\an'ﬂgmrd

sgmoanitaring.com

Monitoring Solutions for
a Connected World

n MATT BERANDON
CLS National Accounts - East

- I v
id FI02e8.30/49
mibxandon@agmonitonng cor

r

Rapid Response Monitoring
WWW.ITIMS.COM

Neil Riveron
SENIOR ACCOUNT MANAGER

w B77.673.4375
@ Neil riveron@rms.com
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SEND US YOUR NEWS ABOUT THE
SOUTHEASTERN STATES to: info@SNNonline.com

Editorial submittals:
News and product releases, personnel promotions, informational
articles

Training Dates:
Course title, locations, dates, contact telephone and/or website

Special Events:

Conferences, meetings, conventions (title, location, city, state,
telephone and website). Please send high resolution photos so that

they print well. Call for information - 1-800-490-9680



CHICAGO = WASHINGTON, D.C. = LOS ANGELES =+ MILWAUKEE

EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams
+ Innovation leader of central station technologies

Ul-approved, proprietary software
In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
i Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 Srn
999 East Touhy Avenue, Suite 500 @ <M> ESA:=
Des Plaines, lliinois 60018 o

™

1.800.800.3624 | EMERgency24.com v, Q) Monitoring 2 ESS
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2022 Education and Training Opportunities

J ’ The Mississippi Security Association offers are certification courses required to be
QQ' Q ‘Pl)l licensed in the State of Mississippi by the Mississippi State Fire Marshal Electronic Protec-
AN~ tion Division. Certification courses are offered in person, virtual and online. Visit www.
SECURITY ASSOCIATION mississippisecurityassociation.com for additional information.
S
Training School - 2022 Training Classes
1 H H (In Person, Zoom & Online) Advanced Systems Technician Meets MS requirements for:
CO ntl nui ng Ed u Catlon Meets MS requirements for: Zoom Classes: « Class B System Technician (3 of 3)
i 2 + Class C System Installer * June 4-5, 2022 16 CEUs - Cost $300
State Meetlng on the Coast (GU|f « Class B System Technician (1 of 3) * August 13-14, 2022
pOl’t) - June 23, 2022. 8 CEUs 24 CEUs - Cost $300 « November 5-6, 2022 System Salesperson
available. Registration coming soon! Level 1 - System Installer Online/Self-Paced 24/7 Zoom Classes:
K Instructor Led Classes: Meets MS requirements for: « July 16, 2022
Convention/Trade Show (Jackson) « June 21-23, 2022 - Gulfport + Class B System Technician (2 of 3) + August 6, 2022
_ September 21.2022. 8 CEUs * October 5-7, 2022 - Jackson 16 CEUs - Cost $300 * October 8, 2022
: B - Zoom Classes: « November 12, 2022
available. Registration coming soon! + June 24-26, 2022 Online/Self-Paced 24/7
« July 29-31, 2022 Life Safety Fire Technician Meets MS requirements for:
Contact MSA + August 26-28, 2022 Zoom Classes: + Class D System Salesperson
Phone (601) 668-0528 + September 23-25, 2022 * June 11-12, 2022 8 CEUs - Cost $215
E il lert@bell th t + October 28-30, 2022 « July 23-24, 2022
-mail msalert@bellsouth.ne + December 9-11, 2022 + August 2021, 2022
Mississippi Security Association P.O. Online/Self-Paced 24/7 « September 17-18, 2022
+ October 22-23, 2022
Box 720252, Jackson, MS 39272 « December 3-4, 2022

ALABAMA
e ABAMA Level 1 System Installer and
STANLE“ Advanced System Technician

- Visit www.alabamaalarm.org

*
Association ) .
for complete information.

Alabama’s Security

SI

Tennessee Network of Security Integrators

TENNESSEE TRAINING
SCHEDULE

Questions: Please call
or Email the TNSI office at
615-791-9590 or executive-

director@theTNSl.org.

The LOUISIANA Life Safety & Security
Association

The Louisiana Life Safety & Security As-
sociation will offer certification courses for
Louisiana technicians and sales reps in the
cities of Baton Rouge, Jefferson, Lafayette
and Monroe. Students can attend class
in person or participate via Zoom webinar.
Registration is available at http://training.

lissa.org/.

| am STANLEY Security
Wholesale Monitoring

| am Michael Russell, Operations Manager.
| am the voice of our dealers at STANLEY Security.

J -_I" '; . Continuing Education- are
— available to technicians

PSTIField Service Technician| nationwide. Visit www.

nationaltrainingprogram.com.

NATIO ‘Mri NTP Programs -FST and
VI

800-932-3304 / www.stanleymonitor.com

Licersing information at https:/ faww.stanleyzecuritysolutions.comflicenses




ALL AMERICAN
"MONITORING

sz.sn Mationwide

lonitoring
1eliability Counts

Over 45 Years Monitoring Expeﬁenee

The Partner you have been looking for!

844 489 3030 * wwwxAllAmericanMonitoringxcom
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After an external audit of DMP’s ISO-9001:2015 Quality
Management System, DMP achieved recertification with no
non-conformances. “The successful completion of this audit is a
testament to the dedication that DMP has to its business and quality
systems which have been put in place to ensure that we provide the
highest quality parts and services to our customers,” said DMP’s
D|rector of Corporate Quallty, Chris Montgomery

T ————————n s ———

JONARD TOOLS has introduced three new adjustable wrenches
to suit user needs on both extremes of the size scale. The Adjust-
able Wrench 18” with Extra Wide Jaws (AW-18) has a jaw capacity
that opens to 2.08”
(53 mm) wide; the
Adjustable Wrench
15” with Extra Wide
Jaws (AW-15) has
a jaw capacity that
opens to 1.69” (43
mm) wide; and the
Adjustable Wrench
- S 4” with Extra Wide
) Jaws (AW-4) the
smallest of the line, has a jaw capacity that opens to 0.511” (13 mm)
wide. Each wrench is made from high carbon steel and is heat-
treated for maximum strength and durability. They also feature a
precision-formed knurled worm gear for smooth movement, English
and Metric scales on either side of the wrench, and ergonomically

S

DMP’s Darin Porter, Robert Spencer, Adam Fisher and
Edward Zachar delivered THE MIRROR and some quality
training at NMC in Irvine, CA.

designed handles that are vinyl-dipped for comfort. Each wrench
also complies with ASME B107.8-2003 and ASNI standards. The
AW-16 and the AW-18 are perfect tools for taking on bigger tasks
such as working on utility pole hardware, while the compact design
of the AW-4 makes it perfect for working in small or tight spaces and
is small enough to fit in any pocket.

NAPCO SECURITY
TECHNOLOGIES introduced new
Professional NAPCO HD Video WiFi
Cameras & Doorbell, now in-stock and
available. Put video accounts online in
less than 10 minutes with affordable
pro video and gain incremental RMR
from residential and SMB accounts.

The NAPCO HD video WiFi cameras

& doorbell offer top features, including
Night Vision or New Ultra StarLight Night
Vision, 2-Way Talk and HD Resolution
Video, up 30fps@2.0MP (1920x 1080).
Easily scan and enroll in seconds, just
scan the QR code and connect to any
2.4GHZ wireless router. Plus, 12-months
of cloud-based video storage and access
is included, thereafter it's only $1.25/mo.
For more information on new HD Video
WiFi Cameras & Doorbell visit www.napcosecurity.com.

SNAP ONE announced the launch of eight new Snap One Local
Partner Stores and the new locations expand Snap One’s physical
footprint to 34 locations across North America and offer local Part-
ners product training, same-day delivery and expert assistance from
knowledgeable professionals.

“The pandemic delayed our celebrations for several locations that
officially opened in 2021,
SO we are now inviting
our local integrator
Partners in these locales
to reconnect with our
teams and vendors and
promote the new local
shopping experience,”
" Zidek said. “We'll also

: invite all attendees to join
our new rewards program so they can immediately start earning
rewards for sales milestones including free shipping, additional
training, progressive product discounts, enhanced support, quarterly
rebates and more.” The company provides software, award-winning
support, and digital workflow tools to help its integrator partners
build thriving
and profitable
businesses.
Additional
information about
Snap One can be
o found at snapone.
. com.

Snap One celebrated opening their 34th distribution center.



Ungrade to o Diamend-oCovel Expetience!

Like a Diamond, every business is unique.
That’s why Security Central offers custom
monitoring solutions for every customer.

E & Join us at
Q@ Booth #519

Join our family today and discover a Diamond-Level monitoring experience!

SECURITY 1-800-560-6568

CENTRAL security-central.com
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Technician TRAINING

in IP and

Emerging Technologies

Ideal
expanding
markets.

Stay
relevant.

Dramatically
reduce
attrition.
Sharpen
FORY
competitive
edge.

Ideal for on-
boarding and
licensing

800-901-2390

NATIONAL

TRAINING
PROGRAM

FST Field Serice Technician

NTP Continuing Education
Catalog of 175+ Hours of On Line Courses
Available to purchase per course or job-specific bundles!
Any purchase includes a twelve month subscription for
remediation and practice.

Powered by Security CEU.com

Field Service Technician 1
(FST1)

Intermediate Alarm Installatmn
24-Hour Online Courses with all the foundational
skills. This course pr rr amee to aa'vance
to the Contin on

in-depth tech

-

www.NationalTrainingProgram.com
info@nationaltrainingprogram.com

i

~edl

NTP is a proud partner for
providing fraining to the
following organizations:

‘

&y WBFAA AT
I Voritoring

Clvrses are designed and
‘conducted by professional

Programs are approved at
te level for licensing.

training experts in the field,




DOUBLE-PLAY

FLEXIBLE POE SOLUTIONS - by ALTRONIX
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Deploy two security devices with a single cable,
ensuring all your bases are covered.

» NetWay3012P - PoE Adapter/Converter
« Provides POE+ (30W) and 12VDC simultaneously
« Supports IP cameras, external microphones,
IR illuminators and more...
« Powered via PoE

» NetWay2ES - 2-Port PoE+ Splitter
« Provides PoE+ over 2-ports (60W)
« Supports IP cameras, illuminators, access
devices and more...
- Powered via PoE

R|Altronix




Most Security Wehsites

Do Not Generate RMR.

We Know Why, )
& We Gan Fix It For You.

We create websites and media for the
alarm industry that communicate your
story, resonate with your audience,
and generate revenue.

+/ Nolong term contracts
+/ Market exclusivity

</ Industry expertise )

y w. ELECTRONIC p
swi- DOAA ESA .
| 1 ] F—— ASSOCIATION

MMMMMMMMMMMMMMMM

The Official Webmaster of the CAR, AZAA & WBFAA

www.igniteleads.com




The waiting time when your client
calls for immediate assistance.
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10 seconds minutes
Our specialists Other
answer the phone monitoring centers

IN 2 rings or less
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Our always-on customer service To learn more about our premier
will give you the competitive edge. service, visit www.nmccentral.com

*Two-Ring Commitment 1-877-353-3031

+Elite Recruitment & Training Standards
«After-Hours Technical Support MW, e

1 = hMe¢ = monitorin
24/7 Dealer Support Staff ""»,h“,& center
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Think Signs. TMA NEWS

Think Maxwell. TMA Opens Review for
: build their TMA-AVS-01 Alarm Validation Standard

The Monitoring Association (TMA) Standards Committee has opened a Preliminary Technical
Review Period for its TMA-AVS-01 Alarm Validation Standard. Initiated in 2020, the standard
provides a method of creating an alarm scoring or classification metric for unauthorized human
activity detected by alarm systems that will assist law enforcement with resource allocation and
Call-for-Service prioritization. The purpose
of this optional review process is to allow

The
- - interested stakeholders to provide feedback
M On lto rl n g prior to the commencement of the official

E gt ANSI public comment period. Professionals

800“}72'?336 Association from across the physical security industry,
si;:;‘;:l':‘nfwﬁgﬁm law enforcement, and emergency communi-
— cations are asked to review and submit comments. All comments must be received through the

i e TMA portal no later than 8:00 PM ET on Friday, June 17, 2022. All interested may access the

SECURE = draft document at https://tma.us/wp-content/uploads/2022/05/AVS-01-Committee-Draft-Rev-24.
‘ L) pdf and the TMA online comment form at https://tma.us/avs01commentform. If you have any
questions or comments, please contact Bryan Ginn at bginn@tma.us.

ER
ACTIVATE FIRE ALARM
{

Rely on STI® PULL ...to help prevent
false fire alarms

IN CASE OF

Stopper® Cover Flashes and Sounds

Safety Technology
International

SOUTHEASTERN ADVERTISE IN THE SENTRY
e SENTRY

Great Rates! Responsive, Qualified Readership

Covers readership in 11 southeastern states.
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It's Convention Time in TENNESSEE!! September 14-16, 2022

Mark your calendars and plan now to attend TNSI’s 42nd An-
nual Trade Show and Convention in beautiful

GOLF TOURNAMENT: TNSI's Golf Tournament will be

held at The Bear Trace at Harrison Bay. The

downtown Chattanooga on September 14-16,
2022! We promise to keep you thoroughly
entertained for three days!

This year TNSI is hosting our first Axe

TN

Tennessee Network of Security Integrators

Sl

course was designed by Jack Nicklaus and
is surrounded by the beautiful Chickamauga
Lake. The course features Champion
Bermuda greens and Bermuda fairways

Throwing Competition as well as our annual

golf tournament and a three-course dinner aboard the Tennessee
Valley Railroad Dinner Train while traveling through the beautiful
mountains of Chattanooga to Summerville, Georgia and returning to
Grand Junction Depot in Chattanooga. For more details on CEUs,
Exhibits, Golf, etc., please see below.

Integrator and Exhibitor Registration Forms are available
on our website at: www.theTNSl.org.

CEU’S: TNSI We will be offering 8 CEU credit hours that are
approved by the TN Alarm Systems Contractors office.

EXHIBITS: TNSI Exhibitors are the best of the best in our
industry. Dress comfortably and prepare to walk around and meet
face to face with the actual manufacturers, distributors, and monitor-
ing companies that you do business with daily. Exhibits are FREE
to attend, so bring your employees! EVERYONE MUST HAVE A
NAME BADGE to enter.

ANNUAL MEETING/LUNCHEON:
Important updates on TNSI and the Security Industry are presented
at our Annual Meeting. New Board Members are also elected at our
Annual Meeting.

AXE THROWING: TNSI is hosting its first Axe Throwing
Competition! Axe throwing is easy to learn, and every aspect is
designed with your fun and safety in mind. Professional instructors
will assist and facilitate our axe throwing experience. Join us for a
little FUN competition!! Cost is $45.

Hormison By
A-JACK RICKLAUS SIGRATURE GOLF- COURSE

lined with soaring pines and hardwood
trees. Most greens are open in front and water touches 12 fairways.
Cost is $85.

OUTING: TNSI is excited to host a private three-course dinner
aboard the Tennessee Valley Railroad Dinner Train on Thursday
night with a 2-hour train ride! Buses will pick us up at the Doubletree
and take us to the Tennessee Valley Railroad Museum. The Dinner
cost $75 per person but we are only charging $50 so hopefully
everyone can attend. The entrée selections are chicken, beef,
salmon, and vegetarian. Water, tea, lemonade, and coffee are
included with the dinner. You are welcome to bring your own wine
or beer. Can’t wait for this exciting outing on the Tennessee Valley
Railroad Dinner Train!! Cost is $50.

HOTEL RESERVATIONS: TNSI has blocked rooms at
the Doubletree by Hilton Downtown Chattanooga. Please make
your reservations TODAY by calling 423-756-5150 or use the link on
our website. Room rates are $129 per night, please mention you
are with the Tennessee Network of Security Integrators (TNSI). This
rate is good through August 20, 2022. After that date, reservations
will be accepted on a room and rate availability basis.

QUESTIONS? Contact: TNSI Executive Director Penny
Brooks 615-791-9590 ExecutiveDirector@theTNSI.org

Looking forward to WELCOMING YOU with a BIG Tennessee
HUG in Chattanooga in September!!

Fy
/
- .d:ﬁfﬁw

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing

Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com

MERGERS & ACQUISITIONS
www.securityfundingassociates.com

MARK MATLOCK

NMCcentral.com
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Don't Wait Un A

Replace POTS on All Fire Accounts Today: Tradeup to the Leading Fire Cellular for All FACPs 549

« Safeguard All Fire Alarms / Accounts now in jeopardy of failing to communicate as sunsets, weather,
events or Telephone Companies continue to retire/obsolete leased landlines -
Tradeup to StarLink Cellular Communicators under 15-mins. & $50*

* Supports Any FACP brand, 12V or 24V, new or old - StarLink Panel-Powered Cell Technology installs in
minutes; No panel reprogramming, Low current draw, NO additional power supply & NO extra conduit. Dual Path
CellfIPs now with EZ-Connect Telco jacks & self-supervised wio modules.

v'e

o * Improve alarm response times when seconds matter most, with StarLink Fire*
Cloud 1 cellular reporting to any Monitoring Station you choose

'IF‘rog(ammin' ]
g * Generate new Fire RMR providing cell reporting, while saving accounts £1000's of budget dollars per year
vs. POTS = Each Starlink Fire Cellular Communicator replaces 2 leased landlines per FACP: All-New Savings Calculator
App “Shows & Tells" Your Prospective Customers Actual Cost Savings with StarLink vs POTS

* Proven to work, even where others won't. AT&T or Verizon StarLink Cellular models
all feature Signal Boost™ & twin dual diversity antennae for max. signal acquisition & null avoidance,
not possible with single stick antenna radios

< ALSO Integrated FireLink System: FACP with StarLink Cell or Cell/IP Built In- Upto 32 Cloud-Programmable
Zones & Onboard Annunciator; All-in-One Award-Winning Lowe CP/Cellular Solution

© StarLink Incentive Program Saves $100, every account & every time —
Tradeup POTS, any manufacturers' sunset/old radios, or new installations

StarLink Fire

1.800.645.9445 « www.StarLinkFire.com

Link FACP

FREE App Shows Customers’ Annual Savings w/ -
StarLink vs. POTS. Closes More Accounts for you. = AT&T" o ver izon"

Starlink, StarLink Fwe™, Signal Boost™, Frelink™ are rademadks of Napoo. Other marks trademarks of theirres pactive cos. tFor moded compliance lstings bways corsult lech docs & AR *Suga. prting quated m USD with Starlnk Tadeup Incente
Program™ - see full details wwenapeosecurity comistadink/starlinkdqupgrade. Compliances (Radio) MFPA 72 2019, UL 854 10th Ed, CSFM, LAFD, NYC FDL Pricing and Promations subjec o change withaul prior notice.
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Advertise in publications that serve the Electronic and Fire/Life Safety
Industry, where your message is read by qualified, interested readers

SERVING THE ELECTRONIC AND FIRE/LIFE SAFETY INDUSTRY
CONTACT: Jerry Lenander 800-490-9680 | info@snnonline.com

WESTERN STATES
TOTAL MAILED 3,000

Alaska — Arizona — California — Colorado — Hawaii — Idaho — Montana — Nevada - New Mexico
Oregon — Texas — Utah — Washington — Wyoming

SIZE

ol P 2% THE MIRROR
Qua rter Page S 175 PUBLISHED BY THE CAA FOR THE WESTERN STATES SECURITY ALLIANCE
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NORTHEAST & MIDWEST STATES

TOTAL MAILED 2,000

Connecticut — Delaware - Illinois — Indiana — lowa - Kansas — Maine- Maryland
— Massachusetts — Michigan — Minnesota — Missouri - Nebraska - New
Hampshire - New Jersey - New York - North Dakota — Ohio Pennsylvania -
Rhode Island - South Dakota — Vermont - Wisconsin
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Published for the Northeast and Midwest Efectronic Security industry BUSTn ess card S 50
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Please use these special rates if you run in ALL THREE MAGAZINES
All pricing for FULL COLOR ads.
Specs and information at www.snnonline.com
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AMS Puts the Services You Need
in the Palm of Your Hand.

ORING 877.740.0283 | www.monitorl.com

SERVICES INC. Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20030035 FL: EF20000578 MI: BOD2000022 TH: 901 TX Burg: B12591 TX Fire: ACR-1750744 VA: 11-6349



24

Are You Sure Your Website Terms and
Conditions and Privacy Policy
Are Enforceable? Maybe Not!

By Susan Kohn Ross and Lucy Holmes Plovnick, MSK

One of the many challenges facing companies
that do business online is taking the steps
necessary to make sure their website terms of
service and privacy policies (and any other terms
and conditions) are enforceable to the greatest
extent possible in case of a dispute with their customers/users.
There is no specific formula to follow but yet another court
has recently issued a reminder holding that simply including a
statement saying accessing our website binds you to our policies
(whether the terms of service, terms of use, privacy policy or any
other) is not enough.

As a general proposition, to form a contract under the laws in
most jurisdictions, both parties to the contract must manifest their
assent to the terms of the agreement. While this traditionally
happens through written communications or verbal discussions,
parties may also manifest agreement through their conduct. How-
ever, conduct is not effective as a form of agreement unless the
party engaging in the conduct intends to do so and knows or has
reason to know what the other party may infer from the conduct
taking place. These principles are very important when evaluating
whether a party has adequately manifested his or her agreement
to the terms and conditions appearing on a website.

This key contract point was reinforced in a recent court decision,
see Berman v. Freedom Financial Network, LLC, No. 20-16900
(9th Cir. 2022)(“Berman”), wherein the 9th Circuit affirmed the
district court’s order denying defendants’ motion to compel arbitra-
tion, ruling that plaintiffs were not bound by a mandatory arbitration
clause that was included in a website’s terms of service absent
some evidence that plaintiffs had actually agreed to that clause.

In its decision, the 9th Circuit discussed the two different types of
agreements commonly used in connection with website policies:
(1) “clickwrap” agreements, in which a website presents users with
specified contractual terms on a pop-up screen and users must
check a box explicitly stating “I agree” in order to proceed;
and (2) “browsewrap” agreements, in which a website offers terms
that are disclosed often only through a hyperlink and the user
supposedly manifests assent to those terms simply by
continuing to use the website.

“Clickwrap” agreements are usually found to be enforceable by
courts, since they provide a website user with notice of the terms
of the agreement and require an affirmative act on his or her part
(clicking a box) to proceed. “Browsewrap” agreements, however,
are less likely to be enforced by courts, because in those situations
website users are often unaware of the terms of the agreement,
or that their continued use of the website would be considered ac-
ceptance of any stated terms.

In Berman, the defendants included a mandatory arbitration
clause in small print as a part of a browsewrap terms of service
agreement. Plaintiffs argued they did not see the mandatory arbi-
tration clause and had not assented to it.

The 9th Circuit ruled the small print arbitration clause, in a
browsewrap agreement, was insufficient to form a binding contract
under New York and California law.

The 9th Circuit also noted the defendants did not argue that
plaintiffs had actual notice of the mandatory arbitration clause, and
could not establish enough facts to demonstrate that plaintiffs were

“@’msk

on inquiry notice of the website’s terms and conditions because the
notice was not conspicuous enough, and the hyperlink that would
have taken the website user to the terms of service was not readily
apparent.

The Court also found that plaintiffs did not take any actions that
unambiguously manifested their assent to the terms of service
while browsing the website. Given these findings, it was not
surprising when the 9th Circuit affirmed the lower
court’s ruling, holding the mandatory arbitration
clause in the terms of service was not binding on
plaintiffs, a ruling that is consistent with many oth-
ers published by courts throughout the country.

As a practical matter, Berman underscores yet again that busi-
nesses should work with their web designers to make sure that
notice of any terms and conditions with which the company intends
to bind its customers/users should be clear and conspicuous on
their websites, and the presentation of those terms and conditions
should be accomplished by website design features that require
users to affirmatively agree to the terms and conditions in question.
One way to accomplish this is by incorporating a clickwrap agree-
ment into the website’s design. In addition, hyperlinks that take
users to additional terms of service should be clear so that users
are not required to ferret them out.

While Berman addressed only terms of service (often called
terms of use), its holding applies equally to any privacy policy
a company may post on its website, PLUS, each time there are
updates to any website posted policies, among other steps, the
company must also keep evidence its customers/users accepted
those changes. Different companies implement this requirement
differently, but the first rule when it comes to establishing anyone
is bound by your terms and conditions is to be able to provide
tangible evidence the party in question actually accepted those
provisions.
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GREATEST IDEAS

of the alarm industry’s greatest thinkers

: ; L e——
Ron Davis, one of the alarm  ®
» o T ¢ GREATEST
industry’s greatest leaders and £
. 5 IDEAS of the
motivators, asked successful %l industry’s graces
- INKErS
entrepreneurs, “If you had just 3
one really great idea to share |
5i

with the alarm industry, what
would it be?” Their answers
are in this remarkable new
book, available now.

Order today!

Only $40 hardback, or

$25 paperback. Call 847-955-2360 or visit
www.graybeardsrus.com/greatideas.html.
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DAVIS GROUP

MERGERS & ACQUISITIONS




USA CENTRAL STATION
A‘ NY, CT. MIN, WA

30 IS LEAVING

MQO3-LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

BETTER THAN FREE! . Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units and Accessories

$180 GETS YOU THE COMMUNICATOR AND | e e

Dual-SIM for AT&TMerizon

UNE YEAR DF MUNITURING AND BEI_I_ SERVICE ' m“:;lrh!hﬁnv panel using contact |D. SIA

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT: A ERE IR

Joyce Rosito Cliff Thompson Tom Camarda Email MzM
877 3015129 855 686 2926 914 672 6047 sales@usacs.net SERVICES

CA: #ACO 7941

*after initial free year of monitoring and cell sérvice, the price will be a base price plus $8 per month



26 CALENDARS 2022 - 2023

JUNE
22-23 .... Mississippi State Meeting on the Coast.......... Gulfport
SEPTEMBER

21-22 .... Mississippi Annual Convention/Trade Show ..Jackson

Cell/IP Communications/Smart Hub
Virtual Keypads & Downloods
For Top Panel Brands

David Sperber
Regional Sales & Channel Manager
BN NC, SC, GA, VA
1-800-645-9330 ext 348 (VM)
Cell: 631-553-8177
dsperber@napcosecurity.com

Kevin McCaffrey
ional Sales & Channel Ma
Regiona e nager
1-800-645-9330 ext 144 (VM)

Cell: 407-484-5167
kmecaffrey@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445

WE NEED
YOUR SUPPORT

ALARM ORDINANCES

We bring together law enforcement and
alarm associations to fight against
alarm ordinances that if passed,
could seriously jeopardize your business!

If you neglect the problem until it reaches
your door, it might be too late...

g
Security Industry Alarm Coalition

Make a difference in your future.
Donate to SIAC today at siacinc.org.

INDUSTRY EVENTS 2022-2023

June 14-17, 2022
ESX, Ft. Worth, TX

September 11-15, 2022
TMA OPSTech, Charlotte, NC.

October 29 — November 2, 2022
TMA Annual Meeting , Marco Island, FL

November 16-17, 2022
ISC East, New York, NY

2023 - November 4-8, 2023
TMA Annual Meeting, Kapalua, Maui, Hawaii

CAA WINTER CONVENTIONS - Fairmont San Francisco
November 30- December 3, 2022
December 6- December 9, 2023
December 4 — December 7, 2024
December 3 — December 6, 2025
December 2 — December 5, 2026
CAA PALM SPRINGS CONVENTIONS - Hilton Palm Springs
May 17 — May 20, 2023
May 15 — May 18, 2024
May 14 — May 17, 2025

TRAINING & EDUCATION

Visit www.nationaltrainingprogram.com.
See pages 10 and 14 in this issue of The Sentry.

Want Your Advertising
to Reach the Entire USA?

Along with your ad in THE SENTRY, you
can run your ad in THE MIRROR and
THE SENTINEL. Run your ad in all three
publications and get a special rate.

Call Jerry Lenander at 800-490-9680 to reserve your spot today!
Specs and information at www.snnonline.com




THERE HAS NEVER BEEN A BETTER TIME
TO SWITCH TO COPS MONITORING

UPGRADE YOUR MONITORING & SAVE

If you've ever thought about upgrading your monitoring, now is the time because
we're offering some of our best transfer incentives and monitoring rates — ever.

Not just different. Better.

v Award-winning network of 6 UL listed, v" A dedicated team to support your business
Five Diamond central stations

v Exclusive full-featured proprietary monitoring
v" The most comprehensive monitoring platform & dealer access

redundancy in North America . ' ’
e cy v' Extensive portfolio of value-added services to

equipment discounts, dealer-branded services,
v Highly trained operators & experienced leadership & education... just to name a few

Plus a whole lot more!

Call 800-367-2677 x 1256 or visit copsmonitoring.com/UPGRADE
to request your custom, confidential, ne-obligation quote.

Providing nationwide professional alarm monitoring and dealer services from
New Jersey Florida Arizona Tennessee Texas Maryland
800.367.2677 Fax: 856.629.4043 info@copsmonitoring.com copsmanitoring.com
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ISC WEST SIA
COMPREHENSIVE
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FOR A SAFER, CONNECTED WORLD
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2 o LAS VEGAS
SIA EDUCATION@ISC
MARCH 28-30
2 3 EXHIBIT HALL
MARCH 29-31

sign up to be the first to know when Buit by
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