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New 350 Area Code is Coming to the California 209
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New Appointment
to Alarm Company
Operators
Disciplinary Review
Committee

Brian Boeglin, 43,
of Fullerton, has been
appointedto the Alarm
Company Operators
Disciplinary Review
Committee. Boeglin
has been Senior
Manager of Licensing
and Compliance at Comcast since
2012. He held several positions
at ADT Security Services/Brinks
Home Security from 2000 to 2012,
including Manager of Licensing and
Compliance and Master Technician.
Boeglin is a member of the Electronic
Security Association, California Alarm
Association, Washington Electronic
Security Association and the National
Fire Protection Association. Boeglin
was anairborne infantryman for the 82"
Airborne Division of the United States
Army from 1996 to 1999.
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www.CAAonline.org

To ensure a continuing supply of telephone numbers, the California
Public Utilities Commission has approved an all-services overlay for
the 209 area code region. The 209 area code serves all or portions of
Alameda, Alpine, Amador, Calaveras, Eldorado, Fresno, Madera, Mariposa,
Merced, Sacramento, San Joaquin, Stanislaus, and Tuolumne counties,
and encompasses cities such as Angels Camp, Atwater, Ceres, Dos Palos,
Escalon, Galt, Gustine, Hughson, Ione, Lathrop, Livingston, Lodi, Los
Banos, Manteca, Merced, Modesto, Newman, Oakdale, Patterson, Plymouth,
Ripon, Riverbank, Sonora, Stockton, Tracy, Turlock, and Waterford. The
209 area code also covers Yosemite National Park and Kirkwood Mountain
Resort. The new 350 area code will serve the same geographic area currently
served by the 209 area code.

What is an Area Code Overlay?

An overlay is the addition of another area code (350) to the same geo-
graphic region as an existing area code (209). The overlay does not require
customers to change their existing area code or phone numbers, or how they
make calls. Customers will continue to dial 1+10 digits (area code + phone
number) for all local calls, as they today, within and between the 209 and 350
area codes. Mobile phone customers will continue to dial either 10 digits or
1+10 digits.

Who is affected and when does the new 350 area code
become effective?

Beginning November 28, 2022, customers in the 209 area code region

may be assigned a number in the new 350 area code when they request new
service or an additional line. Customers receiving the 350 area code will be

New Area Code, continued on page 16
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Bev Cramer was recognized at the
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Innovation

While today we strictly offer wholesale services to dealers, _:5:-,
our four decades of innovation in designing, patenting and 15
manufacturing security, fire, PERS and other life safety solutlt}ng'"'
sets us apart! Now more than ever you need a central station.
partner who also sets you apart! To learn more about our awa!d
winning monitoring services request our dealer kit at
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CAA PRESIDENT’S MESSAGE

What A Wonderful Day!

Tim Westphal and I met the EBAA Scholarship recipient Jillian Ferreira,
her father Sgt. Mark Ferreira (Vacaville PD) and her mother Lori at the
Vacaville PD Friday to congratulate them and deliver her check. They
were very appreciative of the contribution to her college education. Itis a
wonderful experience to meet these high level achievers and recognize their
efforts!! SMILES FROM EAR TO EAR!! A big “THANK YOU” to the
Scholarship Committee and judges who make this dream a reality!!

Make it stop!

Time flies and we need it to slow down and pause so we can continue By Michael Salk
to appreciate the summer weather. Activities seem to ramp up, both personal and business, so we
have little time to rest, restore and rejuvenate.

The CAA continues to work steadfastly on initiatives and concerns that affect our industry, our
community and our business.

You can read news in this issue of THE MIRROR about a university study brought to our
attention by SIAC (pg. 22). A key finding of the study is that most alarm systems were effective at
protecting lives and property while generating zero calls for service in a given year, and only a tiny
percentage are problematic systems that generated multiple calls for service.

It will go far in educating our stakeholders and regulatory authorities about the positive impact
electronic alarm systems provide. The CAA continues to work in partnership with SIAC through-
out California, and we encourage you to provide financial support to this unique and relevant
organization.

Soon it will be back to school, and I encourage you to explore our National Training Program
at www.nationaltrainingprogram.com. Scores of continuing education courses and our own Field
Service Technician 1 course are available. FST 1 is an online, 24-hour course created just for you.
At $250, it is a great value for all your technicians. (See page 20 for details.)

Several of our regional chapters are scheduling in-person meetings, so keep an eye on your
calendar and take advantage of this unique networking opportunity.

I also hope you will join us November 30-December 3, 2022 at The Fairmont San Francisco for
the CAA Winter Convention. It’s a great program with hotel rooms just $229 and registration for
four people from your company hosted by the sponsors.

Enjoy the summer, and every day, as we get back to work.

Michael Salk
President

CAA WINTER CONVENTION 2022

NOYV. 30 - DEC. 3 - Fairmont San Francisco - Group Rate $229
* Networking

* Special Events

» General Session ‘ ‘

» Keynote Speaker CALIFORNIA ALARM ASSOCIATION

* Expert Presenters ' I' .

* Seminars

* Sponsorship Opportunities

* Vendor Exhibits

* Buffet meals, reception event

* CAA George A. Weinstock Award Presentation Chuck Petrusha,
and Tribute Dinner for Chuck Petrusha 2022 CAA George A. Weinstock
Award winner

Please call about available sponsorships.

800-437-7658 www.caaonline.org info@CAAonline.org
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@ BOLTON

An @& Company

Since 1gB1, Bolton has been

an expert provider of risk
management and insurance

for the security industry.

Our team has the experience

to provide customized programs

CAA LEGISLATIVE WATCH

CAAPACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of vol-
unteer service from our members, we have a CAA PAC Fund
which supports our interests in Sacramento.

Payable to:
CAAPAC

Mail to:
CAAPAC

C/o Richard Eichman, CPA
1127 11th Street, #300

to assure alarm dealers and
central stations have the right

coverage that matches their Sacramento, CA 95814
budget and specific needs. Funds can be corporate or personal, although they are not
tax deductible.

IMPORTANT: Include your name, address, employer and
occupation with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/ AMEX
call the CAA office at 800-437-7658.

Security professionals are exposed
10 NUMerous risks that standard

insurance policies just don't cover

That's why Bolton's
Security b Alarms Program
arms youwith a rahge

of industry-s wrlhr resources

Think Signs.
Think Muxwell

and policy enhancements
ta protect your company frar

the challenges you may face. ‘

Covering the Insurance
Needs of the Security
and Alarms Industry.

+
800-472-7336

maxwellmfg.com
signs@maxwellmfg com

John Guthrie, Executive Vice President
jguthrie@boltenco.com // (626) 535-1824

surance L

CAFAA BOARD OF DIRECTORS

CALIFORNIA AUTOMATIC

PRESIDENT IMMEDIATE PAST PRESIDENT
FIRE AI-ARM ASSOC IATION Joel Reitz, Sabah International Jay Levy, Saf-Com Supply
- SQUTH DIRECTORS
TEL 888/607-5959 John Maitrejean, Siemens Industries Frank Alvernaz, Helix Electric
www.CAFAA.com | info@CAFAA.com - NORTH John Bennett, Bennett Fire & Security
P.O. BOX 1459 Daniel Tate, Intrepid Electronic Systems John Kapis, Coffman Engineers
FREMONT, CA 94538-0013 SECRETARY Kevin Green, Pyro-Comm Systems

THE MIRROR

Joseph R. Cervantes, Sr.,
Space Age Electronics

TREASURER
Drew Turner, HCI Systems

Kirk Greenwood, Johnson Controls
Curtis Streeter, Deep Blue Integration
Toby Woods, Beacon Security
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Your Fire/Integration/ /f ’Fi\
Alarm Company

is WORTH MORE «’g,_,_f of

THANYOU THINK! Ve
Sell Your Company

or Accounts Now
We have qualified buyers ’
ready to purchase your

Security, Fire, Integration
business and/or accounts.

 FIREALARM

« INTEGRATION
« BURGLAR

« CCTV

CALL RORY’S CELL
AT 1-800-354-3863

" Talk to Rory Russell to getthe”
most recent and complete
Business Valuation for your
company and see for yourself
how much your business is
currently worth.

Don’t Wait! We Are Closing Deals Now! (overs35 mifion):
Metairie, LA $450,000 Clifton, NJ $1.8 Million CALL

Oxford, GA $525,000 Ft Meyers, FL $5.5 Million RORY RUSSELL
Ponoma, NY $575,000 Los Angeles, CA  $10.4 Million

Detroit, M $600,000 Orlando, FL $11 Million FOR A COMPLETE
ACQUISITION & Mt.Vernon, NY  $1 Million BUSINESS VALUATION
FUNDING SERVICES Boston, MA 51 Million Pending:

Northern GA $1.3 Million Fort Pierce, FL $2.8 Million 1- -354-
Jackson Hole, WY $1.8 Million Edison, NJ $10Million 800-354-3863

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com



FLAIR

ELECTRONICS

S Standard and Custom Magnetic Contacts
Rogionsal Selés Meiager Wired and Wireless Annunciators

(760) 238-3877 | steven brackett@dahuatech.com Perimeter Fence Sensors

Souee Calfprrin, Lo Wogas, At ioma, Kewad] and Now Merico

Call today for free samples

Adrian Tameguia
Regional Sales Manager 3'30'5_3 2-3491 At Flair
(415) 298-6000 | adrian.tameguia@dahuatech.com sales@flairsecurity.com We Care!
Woytln Callforrin, Riw, (Rtals and] Celoracio -

www . flairsecurity.com

Greg Cortina
Regional Sales Director
(661) 965-1100 | greg.cortina@dahuatech.com
Western U5

NIGHT COLOR | LineX2PRO SMD =

Capture vivid color and New Wi-Fi enabled Humans and vehicles are
detaidl in the dark with 4x devices to connect homes differentiated from other ALABM I N S U RAN
brightness to professional systems motion to reduce false
alarms up to 95%.
‘ 5 ‘ L ’. John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency
s, Ao neeeessiii . i RO.B. 61886 Phone: (248) 206-0900

North Charleston, SC 29419 Phone: (800) 474-0933
Fax:  (800) 240-0631
jbures@alarmins.com

www.alarmins.com California License # OKO4779

onltormg LLC
- _ _ FIND OUT HOW DMP CAN MAKE
“Service with Integrity and Commitment” YOUR BUSINESS MORE VALUABLE
Contact your dealer development manager today.
Success  NORTHERN CENTRAL
CALIFORNIA CALIFORNIA
Sta bl I I-t Jeff Spatz Josh Jetton
y Cell: 417-689-7045 Call: 417-709-9799

JSpatz@DMP.com Jetton@DMP.com

. . SOUTHERN
ELE
Constant

Eir?rfsgzg?gsggr Adam Fisher
' Cell: 417-406-2172

Call Today to Join Our Solid & Stable Monitoring Program EZachar@DMP.com AFisher@DMP.com
TlM LEBLANC DIRECTOR OF SALES, WEST
. Jeff Spatz
(951) 442-2526 Cell: 417-689-7045

Sales@ TriStarMonitoring.com » TriStarMonitoring.com JSpatz@DMP.com
State of the Art Technology
Rock Solid, Enduring Ownership 9 2500 M. Partnership Blvd | Springfield, MO 65803
Veteran Owned Ca License #AC07211 — B s g
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEOC of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats

and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com « Call (517) 787-2900




Where In The World Is THE MIRROR?
Welcome to the world-wide fan club. Take THE MIRROR on your travels, send us a photo and a description!
John and Diana Hopper visited three lakes and a glacier with THE oppers with THE MIRROR at Lake Moraine Canada. 4
MIRROR beginning with Lake Maligne, Canada. ; ; e T

o

Hoppers at Lake Louise, Canada.

E

John Campau of Comtronics with John Loud of LOUD Security and David Morgan
of SD Marketing shared the spotlight with THE MIRROR at ESX in Ft. Worth.

Karen Sperber, Paul Verruto, Ralph and Stacey Sevinor, Don Sperber, Kristina, Todd and Emma
Guaito, and Ellen and Charlie Darsch welcomed THE MIRROR to dinner at Seasons 52 in
Burlington, MA.
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AMS Puts the Services You Need
in the Palm of Your Hand.

Al
MON ORING 877.740.0283 | www.monitorl.com

SERVICES INC. Setting the standard for quality monitoring and dealer service since 1980.
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ASSOCIATES NEWS

SNAP ONE announced the release of a powerful new OvrC Connect
app that replaces OvrC Home to strengthen control of OvrC systems for
both commercial and residential clients, along with a newly redesigned
OvrC Location Dashboard that simplifies Partners’ customer service work-
flow. According to Evan Marty, Snap One Director of Remote Monitoring
& Management, this launch
reinforces the company’s com-
mitment to empower Partners
and their customers with an
expanding, industry-leading,
free remote system manage-
ment solution that can serve as
a business operating platform
that creates successful long-term customer relationships. Featuring an
all-new interface with simple, intuitive navigation, the new OvrC Connect
app allows clients to resolve common issues and manage the network, day
or night, providing insight, independence and peace of mind.

VICON INDUSTRIES appointed Diego Morales as VP, Software
Engineering where he will lead the design, development, and management
of Vicon’s next-gen products. Morales holds a master’s degree in Technol-
ogy Administration with an emphasis in Project
Management, and a Bachelor’s Degree in Systems
Engineering. He has more than 21 years of experi-
ence in the technology industry, holding several key
strategic roles such as CTO, CIO, VP of Technology,
and Head of IT for both multinational corporations
and regional companies. “Diego’s strategic techni-
cal leadership, and over 21 years of experience
in the technology industry, will be a huge asset to
Vicon’s product and engineering teams,” said Bret
McGowan, Senior VP of Sales & Marketing. “His
background makes him well-suited to be that influen-
tial leader who will drive the adoption of new technologies and inspire the
team to deliver world-class, enterprise-grade software solutions.”

AIPHONE announced the opening of the first Aiphone Experience
Center on July 1, 2022. The Aiphone Experience Center is an innovative
approach to product demonstration within the physical security market.
With education at the forefront of its premise, the center will promote full
product understanding through each step of the sales process. The center
wis located at the Aiphone office in Cherry Hill, NJ and three of the most
popular product series’ will be on display including the IX peer-to-peer
IP video Intercom series, the IXG IP series, and the GT series. The 1X,
IXG and GT series intercoms are suited for use in a variety of facility
types including, educational, commercial, multi-tenant, residential, and
healthcare. “The Aiphone Experience Center is an efficient solution for

r

Rapid Response Monitoring
WWW.ITITS.COMm

Neil Riveron
SENIOR ACCOUNT MANAGER

w 877.673.4375
@ Neil riveron@rrms.com
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demonstrating our most prominent sellers,” said Marty Schutt, Aiphone
Director of Sales, Northeast. “When we travel for customer trainings,

we may not have ample space or be able to bring all of the necessary
equipment due to set-up restrictions. This new facility ensures that we are
able to provide customers and integrators with all of the information in
one place.”

The Strike 10 Boca Raton has modernized bowling with High-Tech
Interiors & Control4 Automation
featuring a giant DVLED display,
tunable color LED lighting, a
professional DJ booth, a 37-camera
surveillance system, 17 video zones,
eight audio zones and a Control4
automation system that can activate
everything at the push of a button. s
According to Albert Mizrahi, owner 3
of Miami Smart Homes, the owners of Strike 10 initially contacted him
to design a club-worthy audio system to match their trendy, energetic
interiors, but ended up investing in a full slate of audio, video and control
technologies from SNAP ONE. “The most visible special feature besides
the lighting is the wall-to-wall DVLED display that’s mounted above the
end of the bowling lanes, where there might traditionally be static images
or neon signs,” Mizrahi added. “This display can be whatever the owners
want it to be.”

MAGOS SYSTEMS has introduced the SR-150 radar, a new radar
that is ideal for smaller sites looking to implement enhanced radar detec-
tion and larger locations that need to fill a gap to address a dead zone in
their perimeter protection. “We developed the SR-150 radar to provide
our customers with a comprehensive portfolio of radar detection technolo-
gies,” said Yaron Zussman, general manager, Magos Americas. “With the
addition of the SR-150, we now offer a variety of radar detection solutions
that cover short range and long-range radar detection needs, at several
different price points for customers.” Ideal for a variety of industries,
including substations, car lots, data centers, critical infrastructure, and
more, the SR-150 is small in size and weight, and also offers low power
consumption, making it simpler to install when compared with other radar
detection technology systems. Like other radar detection solutions from
Magos System, the SR-150 integrates with major VMS platforms, physi-
cal access control systems (PACS) and PTZ brands.

EASTERN BANK announced Greg Spurr has joined the organization
as a Senior Vice President, Commercial Relationship Manager in the
Commercial Banking Division specializing in
Security Alarm Lending. Based in Boston, his
experience includes a focus in specialized lending,
including security alarm services and acquisition
finance. “We are thrilled to welcome him to Eastern’s
growing Security Alarm Lending team,” said
Greg Buscone, Executive Vice President, Senior
Commercial Banking Officer at Eastern Bank. “Our
national footprint in the security alarm industry
will benefit greatly from his experience, and we
look forward to deepening our commitment to the
industry.” Prior to joining Eastern, Spurr worked at Rockland Trust as
Senior Vice President, Specialized Lending where he managed a portfolio
of companies in the security alarm, IT services and personal emergency
response services sectors, including new business development. “I
look forward to joining Eastern’s Security Alarm Lending Division
and supporting its work to expand client relationships,” said Spurr. For
information, visit www.easternbank.com.
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THERE HAS NEVER BEEN A BETTER TIME
TO SWITCH TO COPS MONITORING

UPGRADE YOUR MONITORING & SAVE

If you've ever thought about upgrading your monitoring, now is the time because
we're offering some of our best transfer incentives and monitoring rates — ever.

Not just different. Better.

v Award-winning network of 6 UL listed, v" A dedicated team to support your business
Five Diamond central stations

v Exclusive full-featured proprietary monitoring
v" The most comprehensive monitoring platform & dealer access

redundancy in North America . ' ’
e cy v' Extensive portfolio of value-added services to

equipment discounts, dealer-branded services,
v Highly trained operators & experienced leadership & education... just to name a few

Plus a whole lot more!

Call 800-367-2677 x 1256 or visit copsmonitoring.com/UPGRADE
to request your custom, confidential, ne-obligation quote.

Providing nationwide professional alarm monitoring and dealer services from
New Jersey Florida Arizona Tennessee Texas Maryland
800.367.2677 Fax: 856.629.4043 info@copsmonitoring.com copsmanitoring.com

W B3 1626 = T Burg: B113¢ |
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" = Vowr Hometown Central ™



TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL $-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715

o
Stgeuea & Decata

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

EYE oy
You

| 890-585.434, |\

Dur Custom Prinfed Products Are Made For Long Tera Durabilily.

Contact us today at
800-903-3385 or sales@jcgury.com

Come see more of our products at
jegury.com

530 Eost Jamie Ave, Lo Habra, Californiao

7 Success Strategies for Security Companies

By Brian Plant, Ignite Marketing Group

_ As an electronic security company, you probably think a lot about business

& strategies. You realize you exist in a competitive atmosphere and you want to win.
Wanting to win is a great motivational force, but not necessarily the best winning
strategy. Most people equate winning to sports, where there can only be one win-
ner. The security industry is a bit more complex. The good news is there can be
several winners (even in the same area!). It does not have to be an “I lose if you
win” game.

Most Important: Be Original

Whether you are local, regional, or national, there will be others in your
industry. Your instinct might be to choose the largest company and copy their approach to branding,
marketing, and success. That is the most common strategy for small to medium businesses. It is also a
mistake. Why? You can’t be them. But you can be the very best You, and that does work.

Realize the Value of the Real Deal

Trying to win by being just like the other (or bigger) guy (or gal) is a failing proposition. What
brought them success was an ability to communicate their uniqueness. And that is a strategy worth
copying. Two separate entities, in the same area, doing the same thing can both be massively success-
ful without being a direct threat to one another by competing to be unique, not competing to be on top.
Make your goal being distinctive, and you will end up being ahead of the national average. And likely
ahead of your direct competitors, too.

Growth is a result of a great strategy, but not part of it. It is like saying being a baseball all-star is
your strategy. You can say that, but to DO that you have to put in a lot of work and put things in place
to make that possible.

Know Your Market, As Well As The Industry

Our business is part of a huge and changing ecosystem. The electronic & physical security industry
is evolving at atomic rates. How well you stay on top of the industry will determine your position in
your market and profitability. Know the industry well and follow every advance with precision.
Know Who You Are

A business cannot be all things to all people. Determine who you are, what sets you apart, and what
defines you. Market who you are with a clear, professionally executed message across all your medi-
ums, your website, marketing, and collateral.

Choose Whom You’ll Serve

No business will be attractive to every segment of society. It is just not possible. When you figure
out what your passion is, and who you are, you can find your tribe. Once you identify your tribe, serve
them with all your might.

Don’t Get Sucked into Peripherals

As technology evolves, you will be tempted to go outside of your wheelhouse. Don’t. If you know
the industry and follow it intimately, you’ll know what is coming down the pike. Evaluate it and plan
for it before it explodes on the scene. If you do, you will not be pressured to go outside of what is smart
and profitable but only add what actually adds to your success.

Have Some Fixed Parameters, But Be Flexible

Have a structure for what is true, but remember what is true now may not be later. Work with what
works best right now, and when you see things changing, reevaluate your set structures and see how
they measure up against any real and lasting variables. In that process though, always stay true to the
mission of being distinctive and communicating that to your target audience.

Manitoring Facifity
Castle Business
Development Center

A

ADVANCED CUSTOMER SECURITY B

ADVERTISE IN THE MIRROR
— REACH A QUALIFIED,
INTERESTED AUDIENCE

THE MIRROR

R0, Bow 867
Werced, LA 95341 MATTHEW HOFFMAN
200.723 2667 matth@alarmwatch.com
800.927 6623 800'437'7658
Fax 00722.1107 info@CAAonline.org
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We Are Proud to Support the
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CALIFORNIA ALARM ASSOCIATION
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And the Growth of Professionalism
in the Electronic Security Industry

GLASAA

Greater Los Angeles Security Alarm Ass

Mitch Reitman

g
eitman

CONSULTING GROUP
TAX CONSULTING * BROKERAGE + VALUATION

5408 Woodway Drive Fort Worth, TX 76133
917-698-9999 x 101
www.reitman.us mreitman@reitman.us
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DEALER PERSPECTIVE...#36

By Tony Smith

It’s Time for the Security
Industry to Seriously
Examine its Privacy and
Data Protection Practices
(Revisited)

Are you ready? Going back to a 2019 article
in Security Sales and Integration magazine, alarm dealers of all sizes were
facing a crossroads and beginning to pay significant attention to Cyber
Security issues and how they affect their companies.

At the time, I posed one very good reason why: a $700M reason.
When the Equifax Breach settlement was an-
nounced, they took their sweet time to patch a hole
in their computer systems. They chose not to notify
their regulatory authorities or tell anyone, thus
resulting in the compromise of personal information
for more than 140 million people. Two hundred and
seventy-five million dollars of the settlement was
to be distributed to all the states plus Puerto Rico
and the District of Columbia. In addition, Equifax
was to pay out $425M to compensate customers and
provide credit monitoring.

In the words of FTC chairman, Joe Simons,
“Companies that profit from personal information
have an extra responsibility to protect and secure that data. Equifax failed
to take basic steps that may have prevented the breach.” They made almost
every mistake in the book. They ignored the breach for almost 90 days,

lavaniguord

Monitoring Solutions for
a Connected World

L

JEFF DICKERSON

nEDagmanil angeom

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing
Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com

MERGERS & ACQUISITIONS

www.securityfundingassociates.com
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Not just a
compliance issue,
but a matter of
trust and customer
retention
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when they actually knew there was a serious problem, before notifying the
government. They then waited another 30 days to notify their customers.

Alarm dealers, Integrators, Fire companies and Central Monitoring sta-
tions likely fall under these same regulations, plus a multitude of privacy
laws that have been passed by many states. Equifax has insurance and
some very good lawyers, but the settlement still puts a big hole in their
cash flow. Our alarm customers are monitored and serviced every day by
us, but they would leave en masse, if we treated a breach of their personal
information similarly.

Alarm dealers and central stations are busy folks doing what we do so
well. However, we are still smart enough to use passwords and change
them when an employee leaves the company. We are smart enough and
aware that it is a dangerous cyber world out there. But, how much of our
time is actually focused on our cyber risk? Clearly, not enough. Physical
security is our business.

We are not trained in cyber security or risk management. In the
same way that we off-loaded the responsibilities of alarm monitoring to
third-party central stations, we should consider doing the same with cyber
security and its myriad of new issues. We trust our
alarm central stations to deploy the technology and
resources to the monitoring function in a profes-
sional fashion. Isn’t it time we do that with our
cyber security responsibilities? Info Safe is one of
the leading companies that has addressed the cyber
security challenge and is providing the software,
resources and trained personnel to professionally
manage the issue for their clients.

Info Safe, however, is the only entity that real-
ized one important factor in dealing with cyber
security in all its forms. That is the need to certify
that their clients have completed all of the require-
ments necessary to comply with Federal and State regulations and will
not fall into the “I’ve been Equifaxed trap”. This certification will assure
customers, suppliers, lenders, and their insurance agent that they have
done the “right thing” to comply with the law.

Tony Smith is the founder and President of Security Funding Associates, a
20+ year Brokerage and Advisory Services firm, located in Los Angeles,
California. He is a licensed alarm dealer, former President of the CAA, and
Jformer Board member of ESA. Tony may be contacted at tsmith@security-
Sfundingsolutions.com or (626) 795-9199.

CMS |

Rebecca Stengel
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4802736400

rebeccastengel@cmsn.com
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Most Security Wehsites

Do Not Generate RMR.

We Know Why, '
& We Gan Fix It For You.

We create websites and media for the
alarm industry that communicate your
story, resonate with your audience,
and generate revenue.

+/ No long term contracts
+/ Market exclusivity
+/ Industry expertise

A ELECTRONIC
m‘g'mm H m SECURITY ‘
| 1 ] F—— ASSOCIATION

MMMMMMMMMMMMMM

The Official Webmaster of the CAA, AZAA & WBFAR

www.igniteleads.com




3 Your Company In Good Company
M ACO 5198
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KEN GRESTY

Business Development
) 800.839.7212
[0 714.393.4573
=) kgresty@gmscentral.com
@ UUFX Protective Signaling Services - Central Station

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

IS

CERTIFIED PUBLIC ACCOUNMTAMNTS

ALYSON R. PATTIE, CPA

PH: 818.719.9020

apattie@bpsdcpa.com Fax: 818.702.0273

STANLEY.

Security

| am STANLEY Security
Wholesale Monitoring

| am Michael Russell, Operations Manager.
| am the voice of our dealers at STANLEY Security.

800-932-3304 / www.stanleymonitor.com

Licensing information at hetps:/www.stanleysecunitysolutions.com/licenses
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New Area Code, continued from page 1

required to dial 1+10 digits for all local calls, just as customers with tele-
phone numbers from the 209 area code do today. Mobile phone customers
receiving 350 numbers may dial either 10 digits or 1+10 digits.

What will customers need to do?

Customers in the overlay region should:

* Continue to dial 1+10 digits for all local calls, including calls within
the same area code.

* Continue to identify their telephone number as a 10-digit number, and
include the area code when giving the number to friends, family, business
associates, customers, and others.

* Ensure that all services, automatic dialing equipment, or other types
of equipment recognize the new 350 area code as a valid area code and
continue to store or program telephone numbers as 10-digit numbers.
Some examples are: stored telephone numbers in contact lists in wireless
or cordless phones, PBXs, fax machines, Internet dial-up numbers, speed
dialers, call forwarding settings, voicemail services, medical alert devices,
safety alarm security systems and gates, ankle monitors and/or other
similar equipment.

* Check items such as websites, personal and business stationery,
printed checks, advertising materials, contact information, and personal or
pet ID tags to ensure the area code is included.

What will remain the same?

* Telephone numbers, including the current area code, will not change.

* The price of a call, coverage area, or other rates and services will not
change due to the overlay.

» What is a local call now will remain a local call.

* Customers will continue to dial 1+10 digits for local calls within and
between the overlay area codes, and 1+10 digits for long distance calls.

* Customers can still dial just three digits to reach 911 and 988, as well
as 211,311,411, 511, 611, 711, or 811 if those are currently available in
the community.

Who may customers contact with questions?

If customers have any questions regarding information provided here,
they should contact their local service provider. Customers may also visit
the California Public Utilities Commission website at https://www.cpuc.
ca.gov/209areacode.

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL 5-8218-71

DAWN SMITH
Product & Services Manager

Toll: (888) 610-4377
Direct: (916) 480-4828
Cell; (916) 474-0486
dsmith@tmscentral.com
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SELURLITYH
LENTRHAL

QUALITY INTERACTIONS
AT EVERY TOUCH POINT

BOUTIQUE MONITORING IS HERE

Join our family and customize your monitoring experience today

1-800-560-6568

SECURITY-CENTRAL.COM



INDUSTRY NEWS

John Campau of Comtronics displays his ad in THE MIRROR to John Loud
of LOUD Security, Elizabeth Parks of Parks Associates, and David Morgan
of SD Marketing at ESX in Ft. Worth.

Rockwall, TX ECC Goes
Live with TMA’s ASAP

The Monitoring Association (TMA) welcomed
its 110th ECC in the United States on June 22. The
City of Rockwall ECC in Texas, servicing the Cities
of Rockwall, Fate, and Heath, became the 12th ECC
in the state of Texas to implement the Automated
Secure Alarm Protocol (ASAP). The Rockwall ECC
went live with Rapid Response Monitoring, Vector
Security, Tyco (Johnson Controls), Security Central,
Alert360, Stanley Security, Guardian Protection,
United Central Control, National Monitoring Center,
Brinks Home Security, Vivint, Affiliated Monitor-
ing, Protection One & ADT. Launched in 2011 as a
public-private partnership, TMA’s ASAP service is
designed to increase the accuracy and efficiency of
calls forservice fromalarm companies to Emergency
Communication Centers (ECCs).

“TMA’s ASAP-to-PSAP continues its rapid
growth across the U.S.,” stated TM A President Mor-
gan Hertel. “The Irving, TX ECC, which serves a
population of approximately 1 million, is anticipated
to go live soon.”

Learn more about TMA's ASAP service online at
www.tma.us/asap/.

The
. Momtormg‘
Association
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HELP WANTED - work remotely
ALARM INSTALLERS lsmmosrorest i

Very interesting year-round steady work;

great career path with fast growing company.

Our company is NAPCO Security Technologies, a leader in security
product design & manufacturing for more than 40 years.

We offer an excellent salary & benefits package.
Includes: paid vacation, personal time off, paid holidays, 401(K),
long term disability insurance, tuition reimbursement,

medical & dental insurance, life insurance and more.

Contact Us Today:
Email or Call Lou Mollica, Napco Director of Talent Acquisition,
Imollica@napcosecurity.com or phone 1.800.645.9445 Ext 169

{all inquiries will be kept confidential)
(we also offer a bounty for job accepted referrals)

7 NAPCO

SECURITY TECHNOLOGIES
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Don't Wait Until It's Too Late

Replace POTS on All Fire Accounts Today: Tradeup to Top-Rated Fire Cell Communicator for all FACPs $4 net*
* Safeguard All Fire Alarms/Accounts now in jeopardy of failing to communicate as sunsets,

weather, events or Telephone Companies continue to retire/obsolete leased landlines -
Tradeup to Starlink Cellular Communicators under 15-mins. & $50*

* Supports Any FACP brand, 12V or 24V, new or old - StarLink Panel-Powered Cell Technology
installs in minutes; No panel reprogramming. Low current draw, NO additional power supply
&NO extra conduit. Dual Path Cell/IPs now with EZ-Connect Telco jacks & self-supervised wio modules.

* Improve alarm response times when seconds matter most, with StarLink Fire’
cellular reporting to any Monitoring Station you choose

* Generate new Fire RMR providing cell reporting, while saving accounts *1000's of budget
dollars per year vs. POTS - Each Starlink Fire Cellular Communicator replaces 2 leased landlines per FACP.

All-New Savings Calculator App “"Shows & Tells" Your Prospective Customers Actual Cost
Savings with StarLink vs. POTS

* Proven to work, even where others won't. AT&T or Verizon StarLink Cellular models
all feature Signal Boost™ & 2 Antennas Are Better Than 1: Eliminating Signal Clash/Drop-Outs,
not possible with single stick antenna radios

from

< Ater o verizon*

StarLin-k Incentive Program Saves $100, even Oré]:I Now All Models with CLSS Support Option
5 dimn f 4 .
account & every time,%ld &new Enstal[ationsf Ciss Free! Test|Inspect | Audit Software + App for Dealers & Accounts

~gﬂ StarLiKn k F i re 1.800.645.9445 + www.StarlinkFire.com

StarLink, StarLink Fire™, Starlink Max™ & Signal Boost™, are trademarks of Napeo. Other marks trademarks of their respedive cos. fFor model compliance listings always comsult tech docs & AH). *Sugg. pricing quoted in USD with StarLink Tradeup Incentive Progeam™ -
see full details wurw.napcosscuity. comistarlinkitarinkdgupgrade. Compliances (Radio): NFPA T2 Eds: 2019, 2016, 2013, 2010, 2007; ULB64, 10™ Ed., UL1610, ULS8S5, UL1023, NYCFD; CSFM; LAFD. Pricing & Promotions subject b changew/a prior ndtice,




Technician TRAINING

in IP and

Emerging Technologies

Ideal
expanding
markets.

Stay
relevant
Dramatically
reduce
attrition.
Sharpen

your
competitive

edge.

Ideal for on-
boarding and
licensing

800-901-2390
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NATIONAL

) TRAINING
PROGRAM

FST[Field e o

NTP Continuing Education
Catalog of 175+ Hours of On Line Courses
Available to purchase per course or job-specific bundles!
Any purchase includes a twelve month subscription for
remediation and practice.

Powered by Security CEU.com

Field Service Technician 1
(FST1) m-_-r_-v

www.NationalTrainingProgram.com
info@nationaltrainingprogram.com

IntermedlateAl 'm Installati 2

NTP is a proud partner for
providing training to the
following organizations:

‘ CALFORNIA ALARM ASSOCIATION

Ly WBFA UATC

| M Monltorlng

Association

; .-cmd'ucted by'profess‘fona!
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Control@

A Partner You
Can Rely On

If you're looking for more from your supplier,
Snap One has you covered.

We only sell to pros like you, which
means you'll never get shopped by
your customers.

All orders over S1K ship free, and Partner
Rewards members get free shipping on
every order.

Visit one of our 25+ stores across the U.S.
for same-day products, demos, and
in-person training opportunities.

As part of our Pariner Pledge, we
promise to bring you high-quality
products, increased availability, and
reliable technical support

Brands You Trust
We manufacture and distribute preferred brands including:

clare OMC clarevision” waTTBOX M\, episode Braknis

Ready to become a Snap One Partner?
Visit snapav.com/security to learn more.

| \
< shap one




New Study: Communities Find Success with Model Alarm Ordinance

Most Alarms Protect Life and Property

But Generate No Calls for Service

A new study by a professor at the UNC-Charlotte, Criminal Justice &
Criminology Department shows that most electronic security systems in
the communities studied protect life and property without generating calls
for police services. The study examined four communities that had adopted
the Model Alarm Ordinance, developed by the industry and leaders in law
enforcement to reduce unnecessary calls for service while maintaining police
response to alarms.

The four communities included Charlotte-
Mecklenburg, North Carolina; Atlanta and Marietta,
Georgia; and Montgomery County, Maryland. These
communities represented two large agencies, one smaller
suburban agency and one county agency managing more
than 570,000 permitted alarm systems.

“A key finding of the study,” said Dr. Joe Kuhns, “is
that the vast majority of alarm systems in these four locations were effective
at protecting lives and property while generating zero calls for service in a
given year, and only a tiny percentage are problematic systems that generated
multiple calls for service.”

The annual average percentage of registered alarms that generated zero
dispatches was as high as 92% in Charlotte-Mecklenburg, 82.6% in Atlanta,
87.5% in Montgomery County and 66.4% in Marietta. These statistics
represented an 8 orl0-year average, depending on how long the ordinance
had been in effect.

“It is also noteworthy that the percentage of zero dispatches tends to
increase over time,” said Kuhns. “Asjurisdictions get better at administration,
and the public becomes more familiar with the ordinance, results consistently
improved over time in these four settings.”

The proportion of problematic systems, which generate three or more
dispatches in a year, was only .09% in Charlotte-Mecklenburg, 3.5% in
Atlanta, 1.08% in Montgomery County and 8.7% in Marietta.

The Model Alarm Ordinance was created in collaboration with leaders in
public safety through organizations such as the International Association of
Chiefs of Police and the National Sheriffs’ Association,” said Stan Martin,
executive director of the Security Industry Alarm Coalition (SIAC) which
funded the study. “Public safety leaders recognize the importantrole electronic
security plays in their communities and the importance of police response
as a deterrent to crime.

Security Industry Alarm Coalition

“The Model Alarm Ordinance directly addresses the issue that the vast
majority of false alarms are caused by user error,” said Martin. “The study
demonstrates that the strategy of focusing on the chronic abusers and fining
owners who are careless in operating their electronic security systems is the
most effective way of minimizing calls for service.

“The Model Alarm Ordinance is a framework that communities can modify
to best fit their local needs,” said Martin. “SIAC provides consultation at no
costtolaw enforcementagencies considering ormodifying alarm ordinances.”

“The model alarm ordinance calls for increasing fines or even curtailing
response to the very small percentage of systems that place inordinate demands
on public safety agencies,” said Kuhns. “In addition, it
mandates multiple contacts with the alarm site prior to
contacting public
safety agencies.”

“False alarms
didnotconsumealot
of law enforcement
resources in the four agencies we
studied,” said Kuhns. “If we canreplicate
what they are doing across the nation’s
18,000+ law enforcement agencies, we
are going to wind up saving a whole lot
of money and time which can be devoted
to other public safety priorities.”

Dr. Joe Kuhns teaches courses in
policing, community policing, drugs
and crime, and research methods at the
undergraduate and graduate levels. Prior
to arriving at UNCC in 2003, Dr. Kuhns
served as a Senior Policy Analyst at the U.S. Department of Justice (Office
of Community Oriented Policing Services).

Dr:. Joe Kuhns

SIAC represents one voice for the electronic security industry on alarm
management issues — communicating solutions and enhancing relationships
with law enforcement. SIAC is comprised of four major North American
security associations -- Canadian Security Association (CANASA), Security
Industry Association (SIA), The Monitoring Association (TMA), and the
Electronic Security Association (ESA). For more information, go to www.
SIACinc.org,, www.siacinc.wordpress.com, or follow us on www.twitter.com/
siacinc.

AICC Welcomes New Leadership

The Alarm Industry Communications Committee (AICC), a commit-
tee of The Monitoring Association (TMA) comprised of representatives
of TMA, the Electronic Security Association
(ESA), the Security Industry Association (SIA)
and major security industry alarm companies
and manufacturers, has appointed Tiffany
Galarza, Director of Telecommu-
nications, ADT, and Sascha Kylau,
Vice President, OneTel Security, to
co-chair the Committee.
Galarza and Kylau assumed leader-
ship of the Committee earlier in
June following the resignation of its
longtime Chair Lou Fiore.

ﬁ\
(MIECATm),
AlICC

Alarm Industry
Communications Commitions

T Galarza

THE MIRROR
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“I am excited to build on the legacy that Lou earned through his
time as chair of AICC,” Galarza stated. “The accomplishments of AICC
through the years are impressive, and I know that was possible because of
its committee members’ active involvement and engagement.”

Kylau concurred with Galarza, adding, “I’ve been a member of AICC
for nearly 20 years. I am both excited and humbled to have the opportunity
to be in a position to impact the future
growth of the Committee in partnership
with Tiffany. Our mutual goal is to take
the Committee forward in a direction that
will advance the entire industry.”

Learn more about AICC online at https://
tma.us/about/our-committees/aicc-com-
mittee/

S. Kylau
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POWER & DATA

PoE & Fiber Solutions
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Ethernet to Fiber Media converters
& Hardened PoE Switches with
or without integral power

R | Altronix

YOUR LEADER IN POWER & DATA TRANSMISSION



=~ SERVE YOUR COMMUNITY
AND HELP PROTECT
=1=11=

smesuorsecumrve ALIFORNIA CONSUMERS!

INVESTIGATIVE SERAVICES

V BSIS seeks industry members and the public to serve on

Disciplinary Review Commitees

INDUSTRY VACANCIES:
(must hold a valid BSIS license)

= Alarm company operator

= Collateral recovery

= Private investigator

= Private security services—training instructor
(Northern Region)

------------------------------------------

WHAT'S A DRC?

Disciplinary Review Committees (DRCs) are
comprised of five members, appeinted by the
governor, with three members actively engaged
in business as licensees and two members from
the general public who are interested in public
safety. DRCs are established to consider appeals
regarding the Bureau’s denials, suspensions, and
revocations of licenses under its purview, as well
as the assessment of administrative fines.

WHO CAN APPLY?

Applicants must be interested in public safety, be
able to utilize objective critical thinking skills, and
attend meetings consistently and punctually.
Californians from all backgrounds are encouraged
to apply!

PUBLIC VACANCIES:

= Alarm company operator
® Private security services (Northern Region)
= Private security services (Southern Region)

WHY SHOULD | SERVE?

Serving in a DRC gives licensees a chance to lead,
influence, and enforce their industry standards.
For members of the public, getting involved in a
DRC is a great way to learn more about consumer
protections, serve your community and your state,
and build your resume!

WHAT'S THE COVIMITMENT?

Members serve a two-year term at the pleasure of
the governor. Depending on the needs of the specific
committee, meetings are held 2-12 times per year.
Pursuant to Business and Professions Code

Section 103, appointed members shall be paid a

per diem of $100 and shall be reimbursed for travel
expenses.

READY TO LEARN VIORE?

BETATE OF CALIFORNIA

- -

DEPARTMENT OF CONSUMER AFFAIRS

POE_ 22-055

BUREAU OF SECURITY AND INVESTIGATIVE SERVICES
P.0. Box 989002, West Sacramento, CA 95798-9002
P (916) 322-4000 | P(800) 952-5210 | F (916) 575-7290
WWW.BSIS.CA.GOV

to sitin on a public hearing, or to learn how to apply, visit
https://bsis.ca.gov/about_us/disciplinary_review_committees.shtml
or email Alyse Hutchinson at Alyse.Hutchison@dca.ca.gov.




TRAINING
—CHNOLOGY

5,946,545,875 signals received over three decades — twenty-four hours a day, seven days a week. That's
262,800 hours over 1,560 weeks where our Monitoring Specialists have protecied lives and property exclusively
from within our hardened fagcilities. We're proud of this, but it's not in our nature to look back and rest on our
laurels, 2022 is the beginning of a new era of reaffirming our commitment to you. We commit to prioritize investing
in people, training, & technology as cornerstones of our partnership. It’s time to redefine what's possible in the
future and go #ForwardTogether.

RAPID RESPONSE
MO N DRING

800.5568.7767

AL: 440, AK : 2136087

FL: EFDDOIDZTZ, IL: 127.0002

T: ELC.0106120-L5, DC: 602513000011, DE: 02-168, DE Fire: CSRSL-0002,
3. Rl: 5875, TN: B34, TX: BODSS0, TX Fire: AGR-2020, VA: 11-2850, WA: 602 323 440




Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985
sigifredo.ruiz @jci.com

Vaughn Wells

Territory Sales Manager
(360) 606-2516
vaughn.wells @jci.com

Freddie Amaral
Technical Sales Trainer

(951) 429-2036
freddie.amaral @jci.com

John Kaloper
National Accounts
(949) 870-0480
john.kaloper@jci.com

Dustin Evans
Territory Sales Manager
(951) 455-8045
william.evans @jci.com

Mark Stirling

Technical Sales Trainer
(503) 530-6687
mark.1.stirling @jci.com

DSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2

www.dsc.com
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GReATER VALLEY

ALarm AssocIATION

www.gvaaonline.org
Joe Castro, President
GVAA MEETINGS

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc@alarmwatch.com for more information.

e

East Bay
Ararm AssociaTioN

EAST BAY ALARM ASSOCIATION

www.ebaaonline.org
Tim Westphal, EBAA President
EBAA Meetings
For questions, please reach out to Treasurer Deric Morrow 510-
432-8130 deric.morrow @ amag.com.
RSVP to 800-437-7658 or info@caaonline.org.

- August 31: Virtual Meeting TBD
- November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations:
e Building relationships with public safety
Legislation affecting the alarm industry

e Local ordinances affecting the region

Latest technology and solutions
TELGUARD

THE ALARM COMMHUMNIZATION EXPERTS

EBAA 2022 First Place Scholarship Winner

DON’T JUST UPGRADE
YOUR COMMUNICATOR.
UPGRADE YOUR
COMMUNICATOR PROVIDER.

Learn ho

e e —r— . ——
‘ b

EBAA President Tim Westphal and CAA President Mike Salk met
the EBAA Scholarship recipient Jillian Ferreira, her father Sgt. Mark
Ferreira (Vacaville PD) and her mother Lori at the Vacaville PD to
congratulate them and deliver her check. They were very apprecia-
tive of the contribution to her college education.

unset & POTS Replacements, Take

| Tedguard and Lis
aton | Tebular is & bu
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GLASAA

Greater Los Angeles Security Alarm Associatior

www.glasaaonline.org
Dave Michel, President

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity
to network with your peers and industry experts and to discuss what
is going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events
Please visit our website at www.glasaaonline.org.

AA Repwoob
- ALarm AssociaTiON

Redwood Alarm Association

www.raaonline.org
Sean Cooke, President

MEETINGS

- August 31: Virtual Meeting TBD

- November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations:

e Building relationships with public safety

e Legislation affecting the alarm industry

e Local ordinances affecting the region

e Latest technology and solutions
RAA MEETINGS

For questions about the association, please contact Sean Cooke
at scooke @allguard-systems.com or 800-255-4273.

InanD EMPIRE

Ararm AssociaTioN

www.ieaaonline.org
Richard Jimenez, Vice President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.
IEAA Membership

If you would like to become a member or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

MID-CAL

Mip CaL ALarm AssociaTION

www.mcaaonline.org
Mike Tarin, President

GoLpen GATE

ALarm AssociATION

Paul Wassem
OpenEye, Business Development Manager, 408-307-7725

GGAA MEETINGS: www.ggaaonline.org
Meeting Calendar for 2022:

- August 31: Virtual Meeting TBD

- November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations:

e Building relationships with public safety

e Legislation affecting the alarm industry

e Local ordinances affecting the region

e Latest technology and solutions
For further information, contact the CAA at info@caaonline.org or
call 800-437-7658.

SWViEA

SILICON VALLEY ALARM ASSOCIATION

www.svaaonline.org
Deric Morrow, President
AMAG, Ph. 415-602-7173, E-Mail: deric.morrow @amag.com

SVAA Information

If you are not on our e-mail list, please contact Deric Morrow
at 510- 921-3987or deric.morrow @jci.com. It is so important to get
involved with your local associations more than ever and to keep up
to date on all the new information.
MEETINGS

- August 31: Virtual Meeting TBD

- November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations:

e Building relationships with public safety

e Legislation affecting the alarm industry

e Local ordinances affecting the region

e Latest technology and solutions

D ynamark

Monitoring
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San Disco

SECURITY ASSO@IATION

SECURITY ASSOCIATION

www.sdsaonline.org
Matt Kruger, President
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all
alarm companies that they are required to have a valid alarm permit
for the premise being installed, prior to the installation of an intrusion
or fire system. The alarm company is responsible for obtaining or
verifying the existence of an existing alarm permit for the premise. For
information, please contact SDPD Permits Division — Frank Dragula
619-531-2364 Fdragula@pd.sandiego.gov

Prevent
the Spread
of Germs

Simply open
a door with
wave of hand

NoTouch®
infrared wave
action

Adjustable
relay latch
0.5~20 sec.

Detection
range 1.5 ~ 6"

Dual color
state LED

Four touch
free sizes

Safety Technology
International
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CAA LOCAL ASSOCIATIONS

Orance County

Ararm AssociaTion

ASSOCIATION

2970 E. La Palma Avenue, Ste F, Anaheim, CA 92806
800-437-7658 www.OCAAonline.org
OCAA Officers
President - Elizabeth Courtney, Beacon Security
Vice President - Lisa Beale, American Alarm Systems
Secretary/Treasurer - Tatiana Abramek, NMC

Visit www.OCAAonline.org for more information.
Meeting Dates 2022:

-September 21 — Virtual Meeting — Program Pending

-November 9 — Police Department Appreciation Lunch
By Elizabeth Courtney, OCAA President

This year the Orange County Alarm Association is focusing its’
efforts on recognizing our law enforcement partnerships. We are
endeavoring to build stronger, real-life relationships with our law en-
forcement partners. We have much to learn about law enforcement
issues and we have much to teach in return.

We are encouraging our Chapter members to initiate and cement
relationships by meeting with their local law enforcement agencies.
Considersimply dropping by the station unannounced with donuts, cof-
fee, pizza or sandwiches. Shift changes present a unique opportunity.

For more information about OCAA activities, contact the OCAA
office at 800-437-7658 or email OCAlarmAssoc @aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.
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PREMIER SPONSOR;

ISC WEST SIA,
COMPREHENSIVE

SECURITY

FOR A SAFER, CONNECTED WORLD

Taking place March 28-31, 2023 at
the Venetian Expo in Las Vegas, the
International Security Conference
& Exposition - also known as ISC
West - is the leading comprehensive
& converged security trade event in
the U.S. At ISC West, you will have
the chance to network and connect
with thousands of security & public
safety professionals, learn from the
dynamic SIA Education@ISC program,
plus explore the latest technologies
in Access Control, Alarms &
Monitoring, and Video Surveillance,
while discovering emerging trends
in Drones & Raobotics, IT & loT
Security, Smart Home Solutions, and
more. Offering the combination of
products, educational programming,
and networking opportunities all in
one place truly makes ISC West the
premier destination to showcase
innovation and discover what is new
and next in the industry.

MARCH
28-31

20
23

sign up to be the first to know when
registration opens for ISC West 2023!

VENETIAN
EXPO,
LAS VEGAS

SIA EDUCATION@ISC
MARCH 28-30

EXHIBIT HALL
MARCH 29-31

Built by

www.iscwest22.com/CAA




SACRAMENTO AREA

ALarm AssociaTioN

Rich Whitlock
rich.whitlock @ anixter.com
530/604-5067

The SAAA has put together an interim slate of officers that
includes:

Rich Whitlock, Wesco ~ President

Open ~ Vice President

Tauni Wallace, Notifier ~ Treasurer

Raven Brockway, Eclipse Insurance ~ Secretary

Kent Brust, Resideo ~ Sgt of Arms

Dawn Smith, TMS ~ Officer at Large

Leanne Boger, Integrated Fire Systems ~ Officer at Large

Please let us know if you are interested in serving on the Board.
SAAA MEETINGS

We have set some dates for upcoming events:

- August 11, 2022 ~ Top Golf in Roseville

- October 13,2022 ~ SAAA Fire Forum atthe Sacramento Regional
Fire Museum

- December 8, 2022 ~ Holiday Party, Awards and Elections at the
Holiday Inn
More details to follow as we get closer to the dates.

Do you have the initiative? Please contact Tauni Wallace at
tauni.wallace @ honeywell.com, Rich Whitlock rich.whitlock@anixter.
comorKentBrustKenton.Brust@honeywell.comfor more information.

Sta[LIPk

Cell/IP Communications/Smart Hub
Virtual Hl}ypud', & Downloads
For Top Panel Brands

Vv

NAPCO

Jason Harris
Western Regional Sales Manager
AK, N. CA, WA, MT, ID, WY, UT, CO, OR

Cell: 631-553-5067
[hurr]s@nupcﬂsscurity_cm

Christian Brandow
SW Regional Sales Manager
AZ, 5. CA, NM, NV, HI
Cell: 631-786-3882
cbrandow@napcosecurity.com

Eric Felton
Regional Sales Manager
% CK
Cell: 631-793-4713
efellon@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445
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Presentation of the CAA Scholarship check to SAAA Regional
recipient Easton Rivera with his dad, State of California Correctional
Officer Rikki Rivera, and SAAA President Rich Whitlock.

Join the
Sacramento Area Alarm Association
Dealer Appreciation Event @ Top Golf

1700 Freedom Way, Roseville, CA 95678

August 11th, 2022 - 6:00pm - 9:00pm
This is a chance to mingle with our industry’s vendors, friends and
colleagues. The restrictions are lifted and the SAAA is once again
giving you the opportunity to participate in the largest Regional Event
in Northern California.
This event is a sure bet for fun and great networking!
If interested in attending, please reach out to one of our generous
Sponsors for a [virtual] ticket.
PLATINUM SPONSORS:
Sacramento Area Alarm Association

GOLD SPONSORS:
Wesco Distribution
NAPCO Security Technologies
Alarm.Com
Turing Video
Altronix
Vivotek

SILVER SPONSORS
2GIG
DMP
Liberty AV Solutions
Thomasson Marketing Group
TRENDnNet
Platinum Tools
CMS
Intelligent Systems Marketing
Minuteman Power Technologies
Digital Watchdog
Jonard Tools
Safety Technology International
JCI-DSC/Qolsys
Eclipse Marketing & Insurance Services
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TEXAS BURGLAR &
FIRE ALARM ASSOCIATION

WASHINGTON STATE AREA

P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322

ExecutiveDirector@tbfaa.org
AND FIRE

ARM ASSOCIATI www.tbfaa.org

Brad Shipp, Executive Director
385-229-2120

COLORADO BURGLAR & FIRE ALARM

ASSOCIATION, INC.

COLORADO| Colorado Burglar & Fire Alarm Association

421 S. Pierce Ave.
Louisville, CO 80027
cbfaa@cbfaa.org www.cbfaa.org

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

CBFAA BOARD OF DIRECTORS

PRESIDENT TREASURER IMMEDIATE PaAst
Brian Kirtley, Xfinity Open PRESIDENT

VICE PRESIDENT BoarDp MEMBERS AT- Sofia Aguilar

John Wrzesinski LARGE A-1 Security Systems
Safe Systems -Grady Medcalf, Xfinity EXECUTIVE DIRECTOR
SECRETARY -Mark Reimer, ADT Jeanne Palmer

Jennifer Porter -Bill Roberts, Johnson Jeanne@cbfaa.org
Advanced Burglar & Fire Controls Security Services

-Leif Wulforst
A-1 Security Systems

Alarm Company Inc.

Dealers and Vendors: Mark Your calendars for CBFAA’s
upcoming events!

CBFAA General Meeting and Board of Director elections- September 14th
CBFAA Industry Get Together & Fundraiser - TopGolf, Centennial, CO -
October 6th

CBFAA is looking for members to join the CBFAA Board of Di-
rectors. Do you want to help shape the direction of your industry and
CBFAA? Considering joining the CBFAA Board of Directors. Contact us
for more information. Elections are planned for our September 14, 2022
Annual Meeting.

Join your industry colleagues as a member of CBFAA. Membership
applications are online at www.cbfaa.org or contact us at cbfaa@cbfaa.org

NEW MEXICO

SECURITY & LIFE SAFETY ASSOCIATION

P.O. Box 35286
Albuquerque, NM 87176
505-453-4044
www.nmsalsa.org

Gary Schefler — Executive Director
NMSALSA

P O Box 45266

Rio Rancho, NM 87174
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PO Box 73087
Puyallup, WA 98373
360-739-7772
WWW.waesa.org

| ‘ { Security, Integration, & Life Safety
Association of the Northwest.

BOARD OF DIRECTORS - SILSANW

PRESIDENT Boarp MEMBERS
Steve Autio Mike Miller, Moon Security
SECRETARY Shannon Woodman, Washington Alarm
Phill Moran, Limited Energy Service Amanda Hoskins, Anixter
T Jerome Brady, ADI

REASURER Rick O’Brien, NW Security & Sound
Open Otis Simmons, Simply Wired LLC
PasT PRESIDENT . EXECUTIVE DIRECTOR
Jamie Vos, Security Solutions Margaret Spitznas

Contact: SILSANW 1 @outlook.com for more information on
events and membership.

UTAH ALARM ASSOCIATION

358 South 700 East B #602
Salt Lake City, UT 84102
385-229-2120

FAX 801-282-9507
www.utahalarmassociation.com

UTAH ALARM
ASSOCIATION

BOARD OF DIRECTORS

SECRETARY

Jacob Menke

Zions Security
801-770-2806
jake@zionssecurity.com

ExEcUTIVE DIRECTOR
Michelle Best
385-229-2120
utahesa@gmail.com

PRESIDENT

Clint Beecroft

Peak Alarm Company, Inc.
801-486-7231 x 410
clint@peakalarm.com

VICE PRESIDENT TREASURER
Adam Christian Arlen Kingston
Alder Security AAA Security

801-884-7605
Adam.c@alder.com

801-230-2335
aaaarlen@xmission.com

The Utah Alarm Association invites all concerned professionals and
other parties (Police, Fire, government, etc.) to join us for our monthly
false alarm meeting, now in its 34" year.

We meet the third Tuesday of each month at Jim’s Family Restaurant,
1728 Park Ave, Riverton, Utah 84065 at 8:30AM. We encourage all to
come out for free breakfast and discuss false alarm reduction, industry
standards, best practices, etc.

The Association is proud of our 2021 false alarm dispatch numbers.
Our false alarm rate for residential dispatches is .08, that is one dispatch
per system every 12.5 years. Our commercial false dispatch rate is .33,
that is one dispatch every 3 years. Combined is .14 or one false dispatch
every 7 years.

We look forward to your help as we work towards reducing our false
alarm rate.

If you would like to sponsor one of these meeting or have questions
about the association, please feel free to contact a member of the board.
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NSA NEVADA SECURITY ASSOCIATION

1000 N. Green Valley Parkway
#440-634

Henderson, NV 89074

702-551-4672
www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org

NEVADA SECURITY ASSOCIATION

NSA BOARD MEMBERS

SERGEANT AT ARMS
Alan “Ray” Reza, ADT

BoarD OFFICER AT-LARGE
Jon Perry, Sting Alarm

PRESIDENT

John Perdichizzi, ASAP Security
VICE PRESIDENT

Robert Sulliman, Alarmco

SECRETARY ASSOCIATE DIRECTOR
Duncan Coons, Eagle Sentry Rex Camerino
IMMEDIATE Resideo Pro Install Security

EXECUTIVE DIRECTOR
Jeanne Palmer

PAST PRESIDENT
Manuel Robles
Stanley Convergent Security

The NSA is actively searching for members who are interested in tak-
ing on a leadership role for the 2023-2024 term. Help shape the direction
of the association and the industry in Nevada by joining the NSA Board
of Directors. NSA elections will be held at our Annual Meeting on Sep-
tember 21*. Contact NSA for more information.

Interested in joining NSA? Download a Membership application on
our website www.nevadasecurityassociation.org or contact us today
admin@nevadasecurityassociation.org

OREGON BURGLAR & FIRE ALARM

ASSOCIATION

PO Box 19688, Portland, OR 97280
Phone: 503.624.6487

Email: officeobfaa@gmail.com
www.facebook.com/OBFAA

OBFAA BOARD OF DIRECTORS & OFFICERS
PRESIDENT: REGULAR DIRECTOR:
Casey Phillips, Phillips Electronics Patrick Petrie, Action Technology Systems

VICE PRESIDENT: ASSOCIATE DIRECTOR:
Michael Elsberry, A & E Security Justin Gates, Central Station Monitoring

SECRETARY: GOVERNMENT DIRECTOR:

Open Vincent Ferraris, Portland Police Bureau
TREASURER: COORDINATOR:

Jake Coulter, Anixter Open

PuBLIC SAFETY AGENCY MEMBERS:
Jesse Foglio, First Response Systems Multnomah County Sheriff’s Office
REGULAR DIRECTOR: Oregon City Police

Bill Glasbrenner, Central Electronic Alarm  Portland Police Alarms Administration
REGULAR DIRECTOR: Tigard Police Dept. Alarm Unit

AJ Gomez , Global Security Washington County Sheriff’s Office
Clackamas County Sheriff’s Office

IMMEDIATE PAST PRESIDENT:

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents
You and Your opinion to consumers, lawmakers and the public at large.
The bigger the organization, the louder its voice.

Service and Technology You Can Trust

|'IGB‘3~DI|5
]

e e

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

GRAND
il el =l
A CENTRAL STATION |

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

(800)230-1654 - www.gcsmonitoring.com
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ARIZONA ALARM ASSOCIATION

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarmassociation.org

ARIZONA ALARM ASSOCIATION
AAA BOARD OF DIRECTORS

-Jim Metz, President

ADT, jamesmetz@adt.com
-Erik Evans, Vice President
Cox Communications

-Charlie Lester, Director

ADI, Charlie.lester@adi-dist.com

-Becky Buckhannon, Public Safety Director
Tempe Police Department
erik.evans@cox.com -Rebecca.buckhannon@tempe.gov
-Brianna McNeely, Treasurer -Susan Brenton, Executive Director

G & T Alarm, sales@gtalarmcompany.com  Arizona Alarm Association

-Maria Malice, Past President susan@azalarms.org

Dream Vacations

mmalice@dreamvacations.com

For more info, go to www.azalarmassociation.org or e-mail info@
azalarms.org or call 480-831-1318. Please contact susan@azalarms.org if
you would like to become involved.

AzAA 2022 Convention
October 19-20, 2022

It’s that time again!

The Arizona Alarm Association will be holding its 2022 Annual
Convention on October 19-20, 2022 at the DoubleTree by Hilton in
Mesa, Arizona.

For more information go here: https://www.azalarmassociation.
org/events/arizona-alarm-association-2022-annual-convention/
Remember, as a Sponsor, you are allowed a specific number of at-
tendees. Those attendees can be employees of your company or you
can invite some of your customers as a special gift!

If you have any questions, please feel free to contact us at info@
azalarms.org or call 480-831-1318.

I hope to see you in October!

For more info, go to www.azalarmassociation.org or e-mail
info@azalarms.org or call 480-831-1318.

Please contact susan@azalarms.org if you would
like to become involved.

WBFAA UATC

APPRENTICE TRAINING PROGRAM

SPONSOR OF THE

FIRE/LIFE SAFETY CERTIFICATION
PROGRAM

UNILATERAL APPRENTICESHIP AND
TraNiNG CommiTTEE (UATC)

WBFAA APPRENTICESHIP PROGRAM

[y \VBFAA UAT

www. WBFAA .net
B U

WBFAA BOARD OF DIRECTORS

The officers and board of the WBFAA are
made up of the following industry people:

DIRECTOR
Mathew Westphal, Bay Alarm Company

PRESIDENT DIRECTOR
Ron Lander, Ultrasafe Security Specialists Beverly Cramer, Instructor of Record
SECRETARY/TREASURER DIRECTOR
Shane Clary, Bay Alarm Company Curtis Streeter, Deep Blue Integration
IMMEDIATE PAST PRESIDENT DIRECTOR

George Gunning, USA Alarm Systems Morgan Hertel, Rapid Response

DIRECTOR
Richard Jimenez, IE Alarms

WBFAA UATC Apprentice Enrollment
for Fall Semester Class Open

Member companies can register new apprentices anytime. If you will
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list
of qualified prospects. The WBFAA UATC is open to member companies
of the CAA or CAFAA who require having registered apprentices with
the State of California. Call the WBFAA UATC at 800-809-0280 if you
are interested in joining.

Certification — Fire/Life Safety Technician - Renewal
For Fire/Life Safety Technicians with 4,000 hours of work experience,
the state law requires them to be certified by passing the state exam. The
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renewal application is posted at www.dir.ca.gov/das and the state does
not send out reminders. For information on the Electrician Certification
Program visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to mem-
ber companies of the WBFAA UATC. If you are a member and would
like the material, please contact the WBFAA UATC at 800-809-0280 or
email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to
open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days
of receipt of a referral or complaint from the Department of Industrial
Relations’ Division of Apprenticeship Standards (DAS). Labor Code
Section 3099.2 stipulates that anyone who performs work as an electrician
for C-10 Electrical contractors shall hold an electrical certification card
issued by DAS; DAS is required by Labor Code Section 3099.2 to report
violations to CSLB. Learn more about electrician certification by visiting
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with more than 50 hours
of course offerings. Registered technicians with member companies will
have access to 18 hours of online courses annually at no fee. In addition,
registered technicians will have access to courses offered in physi-
cal classrooms and can submit third-party training for certification for
renewal of the state Fire/Life Safety Certification card. For more informa-
tion, visit www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the
program and pay a monthly fee of $25 per technician. The apprentice pro-
gram and course, prep material for certification and continuing education
courses are provided at no additional fee. In addition, member companies
who contribute to public works training trust funds to the WBFAA receive
a $.15 per hour credit for registered technicians. For complete informa-
tion, visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.
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WESTERN STATES SECURITY ALLIANCE

CALENDARS 2022 - 2026

August
| D SAAA TOPGOIf ..o Roseville, CA
October
13 SAAA Fire Forum

Sacramento Regional Fire Museum................ Roseville, CA
19-20...... AzAA 2022 Convention ..........ccceeervrveereennen. Mesa, AZ

Gservables
AlwaysON"

VIDED
SERVICE

Camera Manager and beyond..We provide you the tools to

service your customers and generate recurring revenue.
Camera Health Monitoring License Plate Recognition
Cloud NVR & Storage

Actionable Analytics & Rules  Verified Dispatch

Remote Access & Support

Collaborative Event Management

Part of the Security Dealer Toolkit
(805)272-6255 = SALES@OBSERVABLES.COM

Request a demo at www.observables.com/demo

Send your events to THE MIRROR:
info@caaonline.org

CAA CONVENTIONS - 2022 - 2026

CAA WINTER CONVENTION - Fairmont San Francisco
November 30 — December 3, 2022
December 6 — December 9, 2023
December 4 — December 7, 2024
December 3 — December 6, 2025
December 2 — December 5, 2026

CAA PALM SPRINGS CONVENTION - Hilton Palm Springs
May 17 — May 20, 2023
May 15 — May 18, 2024
May 14 — May 17, 2025

INDUSTRY EVENTS 2022-2023

October 29 — November 2, 2022

TMA Annual Meeting , Marco Island, FL
November 16-17, 2022

ISC East, New York, NY
2023 - November 4-8, 2023

TMA Annual Meeting, Kapalua, Maui, Hawaii

TRAINING & EDUCATION
Visit www.nationaltrainingprogram.com.

Ala U

0
» TRAININ(
DPROGRAN

FST |Field Service Technicianl

BSIS Address and Telephone Numbers
Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California
95834.
The following are a list of important Bureau numbers to
update your records:

Main Number: ........cccevvevrerrennens 916/322-4000

Toll Free Number: .........cccoevenenn. 800/952-5210

Licensing Fax Number:............... 916/575-7290

Enforcement Fax Number:.......... 916/575-7289

Email: ...oooiiiiiiiiie bsis@dca.ca.gov

Web Homepage: .............. www.dca.ca.gov/bsis
CONTACT THE CAA

California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292

CALIFORNIA ALARM ASSOCIATION TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org  info@CAAonline.org

Jerry Lenander, Executive Director director@caaonline.org

Email your training and education calendar to info@CA Aonline.org
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USA CENTRAL STATION
A‘ NY, CT. MIN, WA

30 IS LEAVING

MQO3-LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

BETTER THAN FREE! . Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units and Accessories

$180 GETS YOU THE COMMUNICATOR AND | e e

Dual-SIM for AT&TMerizon

UNE YEAR DF MUNITURING AND BEI_I_ SERVICE ' m“:;lrh!hﬁnv panel using contact |D. SIA

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT: A ERE IR

Joyce Rosito Cliff Thompson Tom Camarda Email MzM
877 3015129 855 686 2926 914 672 6047 sales@usacs.net SERVICES

CA: #ACO 7941

*after initial free year of monitoring and cell sérvice, the price will be a base price plus $8 per month



CHICAGO = WASHINGTON, D.C. = LOS ANGELES =+ MILWAUKEE

EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams
+ Innovation leader of central station technologies

Ul-approved, proprietary software
In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
i Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 Srn
999 East Touhy Avenue, Suite 500 @ <M> ESA:=
Des Plaines, lliinois 60018 o

™

1.800.800.3624 | EMERgency24.com v, Q) Monitoring 2 ESS




