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Events are also highlighted the Vietham War,
throughout The Sentry where he received
\_ ) a Purple Heart

and a Bronze Star.
He was a loving
husband, father, grandfather. He loved his cat and
Elvis and was an incredibly selfless person. He
was preceded in death by his parents: Arthur J. &
Ella M. Raymer; siblings: Thomas Raymer, Jean
Jackson and Vicki Vincent. He is survived by his
wife of 50 years: Ann Raymer; Children: Jessica
(Daniele) Sbordi of Scotch Plains, NJ and James
(Kenya) Raymer of Nashville, TN; grandchildren:
Nicolas and Francesca Sbordi and Selah Raymer;
many nieces, nephews and extended family. A
Funeral Mass was held at 4:30 PM, Friday, June

17th, 2022 at St. Philip Benizi Catholic Church with Ft. John Koziol, OFM Conv.

officiating.

After returning from Vietnam, Jim entered the security and alarm industry in 1969.
He worked through the years in the industry as an outside sales representative
and president of a local alarm, telephone and low voltage installations company.
He served as President of ESP from 1996 until time of passing, managing the
sale of millions of dollars of equipment for the manufacturers ESP represented.

‘z

Jmes Raymer and colleagues.
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James A. Raymer

James A. Raymer, age 76 of Jonesboro passed
away June 15, 2022. Mr. Raymer was a member
of St. Philip Benizi Catholic Church where he
served as a Eucharistic Minister and sang
in the choir. He served in the US Army during

New Study: Communities
Find Success with Model
Alarm Ordinance

Most Alarms Protect Life and Property
But Generate No Calls for Service

A new study by a professor at the UNC-Charlotte,
Criminal Justice & Criminology Department shows that
most electronic security systems in the communities
studied protect life and property without generating calls
for police services.
The study examined
four communities
that had adopted the
Model Alarm Ordi-
nance, developed
by the industry and
leaders in law enforcement to reduce unnecessary calls
for service while maintaining police response to alarms.

The four communities included Charlotte-Mecklen-
burg, North Carolina; Atlanta and Marietta, Georgia; and
Montgomery County, Maryland. These communities
represented two large agencies, one smaller suburban
agency and one county agency managing more than
570,000 permitted alarm systems.

“A key finding of the study,” said Dr. Joe Kuhns, “is
that the vast majority of alarm systems in these four
locations were effective
at protecting lives and
property while gen-
erating zero calls for
service in a given year,
and only a tiny percent-
age are problematic
systems that gener-
ated multiple calls for
service.”

The annual
average percentage
of registered alarms
that generated zero
dispatches was as high
as 92% in Charlotte-
Mecklenburg, 82.6% in Atlanta, 87.5% in Montgomery
County and 66.4% in Marietta. These statistics
represented an 8 or10-year average, depending on how
long the ordinance had been in effect.

Security Industry Alarm Coalition

Dr. Joe Kuhns

Model Ordinance, continued on page 12
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5,946,545,875 signals received over three decades — twenty-four hours a day, seven days a week. That's
262,800 hours aver 1,560 weeks where our Monitoring Specialists have protected lives and property exclusively
from within our hardened fagcilities. We're proud of this, but it's not in our nature to look back and rest on our
laurels. 2022 is the beginning of a new era of reaffirming our commitment to you. We commit to prioritize investing
in people, training, & technology as cornerstones of our partnership, It’s time to redefine what's possible in the
future and go #ForwardTogether.

RAPID RESPONSE

MONITORING

800.558.7767

AL: 440, AK : 2136087, AR: CMPY.0001302, AZ: 20832, CA; ACOS488; ACBST00, CT: ELC.0106120-L5, DC: 602513000011, DE: 02-168, DE Fire: CSRSL-0003,
FL: EFDDOIDZT3, IL: 127,001 248, NV: NV20131073242, NY: 12000266592, OK: 648, OR: 0183, RI: 3875, TN: 834, TX:; B0GS90, TX Fire: AGR-2020, VA: 112850, WA: 602 323 440
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SEND US YOUR NEWS
Editorial submittals:
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Sure. Most accountants
know...

Reitman Consulting
Knows both.

Does your tax professional really
understand your business?
Do you have information that helps

you to run your company and compete?

Has your tax pro even called

you to do year end planning?
Qur only clien ty and Systems Inte
just like you ¢ the ins and outs of the prof

and what it takes t surviv

for firms just like

v

Rapid Response Monitoring
WWW.ITIS.COM

Neil Riveron
SENIOR ACCOUNT MANAGER

¢ B77.673.4375
@ Neil riveron@rrms.com

This year, why not
get real value

from your tax
professional.

Call 817-698-9999.
Let's get started!

Qur firm was originally founded as
S.1.C. Consulting in 2001. We are a
brick and mortar consulting group
with associates who know your
business and have the experience
and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

Mitch Reitman

has much more
than a pencil now,
he still has the desire
and ability to serve
the industry.

We're ready to go. Are you?

Reitman Consulting Group, Inc.
Tax Consulting - Brokerage - Valuation
5408 Woodway Drive
Fort Worth, TX 76133

BIT-698-9999 www.reltman.us
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Kentucky Alarm & Security

PROFESSIONALS
South Carolina Electronic
Mississippi Security Association Kentucky Alarm & Security Security & Technology
P.O. Box 720252, Jackson, MS 39272 Professionals (KASP) Association
Phone: (601) 668-0528 PO Box 1763 - Columbia, SC 29202
Email: msalert@bellsouth.net Georgia Electronic Life Safety & PO Box 33061 (803) 252-0580
Website: Systems Association Louisville, KY 40232 info@sc-esta.org
www.mississippisecurityassociation.com ) info@thekasp.org www.esta.org
Facebook: gelssainfo@gelssa.com - www.gelssa.com. www.thekasp.org
https://www.facebook.com/MississippiSA - i i
Executive Director: Shelley Pettit Visit our website for more info on » ',
o . - upcoming events or for membership

The Mississippi Security Association offers are
certification courses required to be licensed in at www.gelssa.com.
the State of Mississippi by the Mississippi State 9PN
Fire Marshal Electronic Protection Division. N cs LVA
Certification courses are offered in person, L [ ’ s~
virtual and online. Visit www.mississippisecu- & neshaiors Tennessee Network of Security Integrators

rityassociation.com for additional information.

Tennessee Network of Security
Integrators (TNSI)
PO Box 150062, Nashville TN 37215
615-791-9590
Website: www.the TNSI.org
executivedirector@theTNSI.org

Board of Directors
President: Cliff King

Access Control Group
Past President: Jack Torrence L

Global Sector Services

North Carolina Security & Low
Voltage Association
PO Box 1038, Wake Forest, NC 27588
919-823-4171

info@ncslva.org  www.ncslva.org Board Of Directors
- For full list of scheduled events, please visit President
www.ncslva.org. Larry BrOOK.S .
Louisiana Life Safety & Security President AD§ Security, Nashville TN
Association (LLSSA) Charlie Atkinson Prjesuéetnt Elect:
5000‘\{V Esplanade Ave, #286 Heritage Technologies, Inc. Say ie’s:. Protection. Memohis TN
ALABAMA Metairie, LA 70006 charlie@heritageavs.com ecurlty Fire Frotection, Memphis
(337) 886-7282 Vice President Past President
ALARM director@llssa.org  Website: www.llssa.org Alan Yancey Doug Fraker )
o Facebook: https://www.facebook.com/LLSSA Lake Hickory Security, Inc. HIS Security, Knoxville TN
Association Assistant Executive Director: Shelley Petti alan@lakehickorysecurity.com Segr:et\/av%:
. : i
Alabama's Security The Louisiana Life Safety & Security Association Immediate Past President Safz T Systems Inc, Knoxville TN
will offer certification courses for Louisiana tech- Jay Stone ) Treasurer: '
nicians and sales reps in the cities of Jefferson, Advanced Consumer Electronics, Inc. Mike Holt
Alabama Alarm Association Lafayette and Monroe. Students can attend jays@ace1983.com Alarm Alert Center. Bartlett TN
7031 Halcyon Park Drive class in person or participate via Zoom webinar. Secrgtary VP — Northeast: '
Montgomery, AL 36117 Registration is available at http://training llssa.org/. Sheila Yates Jim Zink ’
Phone: (334) 868-3139 Protection Systems, Inc. Tlrimblle Security Integration, Knoxville TN
Email: director@alabamaalarm.org Board of Dir r sheila@protectionsystemsinc.com VP — Southeast: '
www.AlabamaAlarm.org gr?air(r:anoof the Bﬁ;g%oiald Wilkins, Jr. Treasurer Corey Cochran
Executive Director, Heather Coleman Davis " Ken Henke

Facility Automation Dependable Security Systems, Ringgold GA

Secur-Tek, Inc.

President: Dera DeRoche-Jolet, khenke@secur-tek.com VP —MidState:
Associate Members and Sponsors are a very Alarm Monitoring Services Director Area 1 Brian McGuire
important part of our organization. We want to Secretary: Mandy Quartz, Natt Laws ADS Security, Nashville TN
make it easy to become an Associate Member Certified Alarm Systems Alarm South VP — West:
and to become a Sponsor. We offer a variety Treasurer: Bill Hattier, mlaws@alarmsouth.com Jonathan Nichols
of Associate Membership and sponsorship Sonitrol of New Orleans Nichols Fire & Security, Memphis TN

Director Area 2 - Open

levels. Please see our website for descriptions, Vice-President Region I: Jody Waltz, Directors Area 3 VP — Upper East:
benefits and payment. Send your contact United Security Alarm . Tommy Whisnant Brian Robertson
information to director@alabamaalarm.org Vice President Region II: Monica Wolf, CPI Security Systems. Inc Comcast/Xfinity Home, Greeneville TN
LaTech, LLC twhisnant@ycpi)slecurit /.com Directors At Large:
Vice President Region Ill: Floyd Dupre, . 4 Jules Richard
1 LAE Security Dlrectgr Ar'ea 4 New Age Alarms, Greeneville, TN
Vice-President Region IV: Frank Gardner, Darwin Smith ) ' '
Fire Tech Systems Asheboro Fire & Security, Inc. L.J. Lynes ] . .
* Vice-President Region V: Nathan Tucker, darwin@asheborofireandsecurity.com Stank_ay Secu.rlty Solutions, Memphis TN
Automated Alarm Co. Director Area 5 Associate Dllrectors:
\ Associate Member: Kathy Brown, (Slhns .';‘0:2“”9 | ig‘?%;ﬁgﬁgﬁﬁ
Anixter ecurity rorce, Inc. i
ALARM ASS "TIATION . . :
OF FLO RS Ig gi I S C Related Industry: Paul Sewall, _cnobling@securityforceinc.com Jeff Clendenen
: - PAL of New Orleans Director Area 6 Security Equipment Supply, Nashville TN
Alarm Association of Florida Duncan Hubbard Executive Director:
(800) 899-2099 Holmes Electric Security Systems, Inc. Penny Brooks
www.fla-alarms.org dhubbard@holmeselectricsecurity.com
Executive Director: Sean Guthrie L Associate Director TNSI TRAINING SCHEDULE
sguthrie@fla-alarms.org Jonathan Stallings Questions: Please call or Email the TNSI
ADI office at 615-791-9590 or executivedirector@
jonathan.stallings@adiglobal.com the TNSI.org.
Associate Director
L David Sperber

Napco Security Technologies, Inc.
dsperber@napcosecurity.com




Your Fire/Integration/ /f ’Fi\
Alarm Company

is WORTH MORE «’g,_,_f of

THANYOU THINK! Ve
Sell Your Company

or Accounts Now
We have qualified buyers ’
ready to purchase your

Security, Fire, Integration
business and/or accounts.

 FIREALARM

« INTEGRATION
« BURGLAR

« CCTV

CALL RORY’S CELL
AT 1-800-354-3863

" Talk to Rory Russell to getthe”
most recent and complete
Business Valuation for your
company and see for yourself
how much your business is
currently worth.

Don’t Wait! We Are Closing Deals Now! (overs35 mifion):
Metairie, LA $450,000 Clifton, NJ $1.8 Million CALL

Oxford, GA $525,000 Ft Meyers, FL $5.5 Million RORY RUSSELL
Ponoma, NY $575,000 Los Angeles, CA  $10.4 Million

Detroit, M $600,000 Orlando, FL $11 Million FOR A COMPLETE
ACQUISITION & Mt.Vernon, NY  $1 Million BUSINESS VALUATION
FUNDING SERVICES Boston, MA 51 Million Pending:

Northern GA $1.3 Million Fort Pierce, FL $2.8 Million 1- -354-
Jackson Hole, WY $1.8 Million Edison, NJ $10Million 800-354-3863

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com



Technician TRAINING
in IP and
Emerging Technologies

NATIONAL

TRAINING
PROGRAM

Fleld Service Technician

Ideal for NTP COlltiﬂllillg Education | Veisaproudparter for

providing training to the

expanding Catalog of 175+ Hours of On Line Courses following organizations:
markets. Available to purchase per course or job-specific bundles!
Stay Any purchase includes a twelve month subscription for "
rele va_n L. remediation and practice. ' 1 \ A l
Dramatically Powered by Security CEU.com
reduce

L WEFAA UATC

attrition.

Sharpen
your — e -
competltrve ‘ JA%Y Monitoring|
£ g€ Association |

Field Service Technician 1

Ideal for on-

boarding and (FSTI) —

licensing

Intermediate Alarm Installation

N _ 4—Hour Onlme CEHPS&?; h all the faundarmnai

-~
www.NationalTrainingProgram.com
800-901-2390 info@nationaltrainingprogram.com

Gﬂ:rses are designed and
-conducted by professional
: ﬂmmng experfs in the field.
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Don't Wait Until It's Too Late

Replace POTS on All Fire Accounts Today: Tradeup to Top-Rated Fire Cell Communicator for all FACPs $4 net*
* Safeguard All Fire Alarms/Accounts now in jeopardy of failing to communicate as sunsets,

weather, events or Telephone Companies continue to retire/obsolete leased landlines -
Tradeup to Starlink Cellular Communicators under 15-mins. & $50*

* Supports Any FACP brand, 12V or 24V, new or old - StarLink Panel-Powered Cell Technology
installs in minutes; No panel reprogramming. Low current draw, NO additional power supply
&NO extra conduit. Dual Path Cell/IPs now with EZ-Connect Telco jacks & self-supervised wio modules.

* Improve alarm response times when seconds matter most, with StarLink Fire’
cellular reporting to any Monitoring Station you choose

* Generate new Fire RMR providing cell reporting, while saving accounts *1000's of budget
dollars per year vs. POTS - Each Starlink Fire Cellular Communicator replaces 2 leased landlines per FACP.

All-New Savings Calculator App “"Shows & Tells" Your Prospective Customers Actual Cost
Savings with StarLink vs. POTS

* Proven to work, even where others won't. AT&T or Verizon StarLink Cellular models
all feature Signal Boost™ & 2 Antennas Are Better Than 1: Eliminating Signal Clash/Drop-Outs,
not possible with single stick antenna radios

from

< Ater o verizon*

StarLin-k Incentive Program Saves $100, even Oré]:I Now All Models with CLSS Support Option
5 dimn f 4 .
account & every time,%ld &new Enstal[ationsf Ciss Free! Test|Inspect | Audit Software + App for Dealers & Accounts

~gﬂ StarLiKn k F i re 1.800.645.9445 + www.StarlinkFire.com

StarLink, StarLink Fire™, Starlink Max™ & Signal Boost™, are trademarks of Napeo. Other marks trademarks of their respedive cos. fFor model compliance listings always comsult tech docs & AH). *Sugg. pricing quoted in USD with StarLink Tradeup Incentive Progeam™ -
see full details wurw.napcosscuity. comistarlinkitarinkdgupgrade. Compliances (Radio): NFPA T2 Eds: 2019, 2016, 2013, 2010, 2007; ULB64, 10™ Ed., UL1610, ULS8S5, UL1023, NYCFD; CSFM; LAFD. Pricing & Promotions subject b changew/a prior ndtice,




FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

At Flair

flairsecurity.com
v.flairsecurity.com

We Care!

NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

JEFF BENNETT
SALES

800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL.COM

TELGUARD

THE ALARM COMMHUNICATION EXPERTS

DON'T JUST UPGRADE
YOUR COMMUNICATOR.

UPGRADE YOUR
COMMUNICATOR PROVIDER.

Learn how cur Dealer-First approach can help your
busines your customers and your RMR.

i

Sunset & POTS Replacements, Takeovers, and New Installs

telguardicom [,800.229.2326

INDUSTRY NEWS

Rockwall, TX ECC Goes Live with TMA's ASAP
The Monitoring Association (TMA) welcomed its 110" ECC
in the United States on June 22. The City of Rockwall ECC in
Texas, servicing the Cities of Rockwall, Fate, and Heath, became
the 12" ECC in the state of Texas to implement the Automated
Secure Alarm Protocol (ASAP). The Rockwall ECC went live
with Rapid Response Monitoring, Vector Security, Tyco (Johnson
Controls), Security Central, Alert360, Stanley Security, Guardian
Protection, United Central Control, National Monitoring Center,
Brinks Home Security, Vivint, Affiliated Monitoring, Protection One &
ADT. Launched in 2011 as a public-private partnership, TMA's ASAP
service is designed to increase the accuracy and efficiency of calls
for service from alarm companies to Emergency Communication
Centers (ECCs).

“TMA’'s ASAP-to-PSAP continues its rapid growth across the
U.S.,” stated TMA President Morgan Hertel. “The Irving, TX ECC,
which serves a population of approximately 1 million, is anticipated
to go live soon.”

Learn more about TMA’s ASAP service online at www.tma.us/asap/.
The
Monitori

Association

WE NEED
YOUR SUPPORT

TO FIGHT ADVERSE
ALARM ORDINANCES

We bring together law enforcement and
alarm associations to fight against
alarm ordinances that if passed,
could seriously jeopardize your business!

If you neglect the problem until it reaches
your door, it might be too late...

‘Security Industry Alarm Coalition

Make a difference in your future.

Donate to SIAC today at siacinc.org.




CHICAGO = WASHINGTON, D.C. = LOS ANGELES =+ MILWAUKEE

EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams
+ Innovation leader of central station technologies

Ul-approved, proprietary software
In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
i Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 Srn
999 East Touhy Avenue, Suite 500 @ <M> ESA:=
Des Plaines, lliinois 60018 o

™

1.800.800.3624 | EMERgency24.com v, Q) Monitoring 2 ESS
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DEALER PERSPECTIVE...#36

It's Time for the Security
Industry to Seriously Examine
its Privacy and Data Protection
Practices (Revisited)

By Tony Smith

Are you ready? Going back to a 2019
article in Security Sales and Integration
magazine, alarm dealers of all sizes were
facing a crossroads and beginning to pay
significant attention to Cyber Security issues
and how they affect their companies.

At the time, | posed one very good reason why: a $700M reason.

When the Equifax Breach settlement was announced,
they took their sweet time to patch a hole in their com-
puter systems. They chose not to notify their regulatory
authorities or tell anyone, thus resulting in the compro-
mise of personal information for more than 140 million
people. Two hundred and seventy-five million dollars
of the settlement was to be distributed to all the states
plus Puerto Rico and the District of Columbia. In ad-
dition, Equifax was to pay out $425M to compensate
customers and provide credit monitoring.

In the words of FTC chairman, Joe Simons, “Com-
panies that profit from personal information have an
extra responsibility to protect and secure that data. Equifax failed to
take basic steps that may have prevented the breach.” They made
almost every mistake in the book. They ignored the breach for

NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

GENE MILLER

SALES
800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL.COM

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing
Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com

MERGERS & ACQUISITIONS

www.securityfundingassociates.com

Not just a
compliance
issue, but a

matter of trust
and customer
retention

almost 90 days, when they actually knew there was a serious prob-
lem, before notifying the government. They then waited another 30
days to notify their customers.

Alarm dealers, Integrators, Fire companies and Central Monitor-
ing stations likely fall under these same regulations, plus a multitude
of privacy laws that have been passed by many states. Equifax has
insurance and some very good lawyers, but the settlement still puts
a big hole in their cash flow. Our alarm customers are monitored
and serviced every day by us, but they would leave en masse, if we
treated a breach of their personal information similarly.

Alarm dealers and central stations are busy folks doing what we
do so well. However, we are still smart enough to use passwords
and change them when an employee leaves the company. We
are smart enough and aware that it is a dangerous cyber world out
there. But, how much of our time is actually focused on our cyber
risk? Clearly, not enough. Physical security is our
business.

We are not trained in cyber security or risk man-
agement. In the same way that we off-loaded the
responsibilities of alarm monitoring to third-party
central stations, we should consider doing the same
with cyber security and its myriad of new issues. We
trust our alarm central stations to deploy the tech-
nology and resources to the monitoring function in
a professional fashion. Isn’t it time we do that with
our cyber security responsibilities? Info Safe is one
of the leading companies that has addressed the
cyber security challenge and is providing the software, resources
and trained personnel to professionally manage the issue for their
clients.

Info Safe, however, is the only entity that realized one important
factor in dealing with cyber security in all its forms. That is the need
to certify that their clients have completed all of the requirements
necessary to comply with Federal and State regulations and will not
fall into the “I've been Equifaxed trap”. This certification will assure
customers, suppliers, lenders, and their insurance agent that they
have done the “right thing” to comply with the law.

Tony Smith is the founder and President of Security Funding Associ-
ates, a 20+ year Brokerage and Advisory Services firm, located in Los
Angeles, California. He is a licensed alarm dealer, former President of
the CAA, and former Board member of ESA. Tony may be contacted at
tsmith@securityfundingsolutions.com or (626) 795-9199.

D ynamark

Meonitoring

Better techn , and better

all from people who care about you and your business.

ing.com
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QUALITY INTERACTIONS
AT EVERY TOUCH POINT

BOUTIQUE MONITORING IS HERE

Join our family and customize your monitoring experience today

1-800-560-6568

SECURITY-CENTRAL.COM
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Model Ordinance, continued from page 1

“It is also noteworthy that the percentage of zero dispatches
tends to increase over time,” said Kuhns. “As jurisdictions get better
at administration, and the public becomes more familiar with the
ordinance, results consistently improved over time in these four set-
tings.”

The proportion of problematic systems, which generate three or
more dispatches in a year, was only .09% in Charlotte-Mecklenburg,
3.5% in Atlanta, 1.08% in Montgomery County and 8.7% in Marietta.

The Model Alarm Ordinance was created in collaboration with
leaders in public safety through organizations such as the Inter-
national Association of Chiefs of Police and the National Sheriffs’
Association,” said Stan Martin, executive director of the Security In-
dustry Alarm Coalition (SIAC) which funded the study. “Public safety
leaders recognize the important role electronic security plays in their
communities and the importance of police response as a deterrent
to crime.

“The Model Alarm Ordinance directly addresses the issue that the
vast majority of false alarms are caused by user error,” said Martin.
“The study demonstrates that the strategy of focusing on the chronic
abusers and fining owners who are careless in operating their elec-
tronic security systems is the most effective way of minimizing calls
for service.

“The Model Alarm Ordinance is a framework that communities
can modify to best fit their local needs,” said Martin. “SIAC provides
consultation at no cost to law enforcement agencies considering or
modifying alarm ordinances.”

“The model alarm ordinance calls for increasing fines or even
curtailing response to the very small percentage of systems that
place inordinate demands on public safety agencies,” said Kuhns.
“In addition, it mandates multiple contacts with the alarm site prior to
contacting public safety agencies.”

“False alarms did not consume a lot of law enforcement resources
in the four agencies we studied,” said Kuhns. “If we can replicate
what they are doing across the nation’s 18,000+ law enforcement
agencies, we are going to wind up saving a whole lot of money and
time which can be devoted to other public safety priorities.”

Dr. Joe Kuhns teaches courses in policing, community policing,
drugs and crime, and research methods at the undergraduate and
graduate levels. Prior to arriving at UNCC in 2003, Dr. Kuhns served
as a Senior Policy Analyst at the U.S. Department of Justice (Office
of Community Oriented Policing Services).

SIAC represents one voice for the electronic security industry on

alarm management issues — communicating solutions and enhancing
relationships with law enforcement. SIAC is comprised of four major
North American security associations -- Canadian Security Association
(CANASA), Security Industry Association (SIA), The Monitoring Asso-
ciation (TMA), and the Electronic Security Association (ESA). For more
information, go to www.SIACinc.org, www.siacinc.wordpress.com, or
follow us on www.twitter.com/siacinc.

Karen Sperber, Paul Verruto, Ralph and Stacey Sevinor,
Don Sperber, Kristina, Todd and Emma Gaito, and Ellen
and Charlie Darsch welcomed THE MIRROR to dinner at
Seasons 52 in Burlington, MA.



Most Security Wehsites

Do Not Generate RMR.

We Know Why, )
& We Gan Fix It For You.

We create websites and media for the
alarm industry that communicate your
story, resonate with your audience,
and generate revenue.

+/ Nolong term contracts
+/ Market exclusivity

</ Industry expertise )
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AICC Welcomes New Leadership

The Alarm Industry Communications Committee (AICC), a
committee of The Monitoring Association (TMA) comprised
of representatives of TMA, the Electronic Security Associa-
tion (ESA), the Security Industry Association (SIA) and major
Segna & Decats security industry alarm companies and manufacturers, has
appointed Tiffany Galarza, Director of Tele-
communications, ADT, and Sascha Kylau, ||[11|'|'ﬂ'|1lr|||
Vice President, OneTel Security, to co-chair =~ AICC o
the Committee. Galarza and Kylau assumed
leadership of the Committee earlier in June "
following the resignation of its longtime Chair Lou Fiore.

“l am excited to build on the legacy that Lou earned
through his time as chair of AICC,” Galarza stated. “The
accomplishments of AICC through the years are impressive,
T Galarza and | know that was possible because of

its committee members’ active involve-
ment and engagement.”

Kylau concurred with Galarza, adding, “I've been a
Contact us today at member of AICC for nearly 20 years. | am both excited and
800-903-3385 or sales@jcgury.com humbled to have the opportunity to be in a position to impact
Come see more of our products at the future growth of the Committee in partnership with Tif-
Jcgury.com fany. Our mutual goal is to take the Committee forward in a
S PRSI R L R RA DR e HIDINI Y direction that will advance the entire industry.”

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Dur Custom Priated Prodocls Are Made For Long Term Durabilily.

Learn more about AICC online at https://tma.us/about/our-com- S.7(ylau
mittees/aicc-committee/

Prevent TOUCH-FREE

J[he Spread IR SWITCHES
of Germs

NoTouch® Adjustable Simply open
infrared wave relay latch a door with
action 0.5~20 sec. wave of hand

Four touch Dual color Detection
free sizes state LED range 1.5 ~ 6"

Safety Technology
International
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PoE & Fiber Solutions
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Deploy IP devices at remote locations utilizing fiber or hybrid cable...

Ethernet to Fiber Media converters
~ & Hardened PoE Switches with
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YOUR LEADER IN POWER & DATA TRANSMISSION
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SNAP ONE announced the release of a powerful new OvrC
Connect app that replaces OvrC Home to strengthen control of
OvrC systems for both commercial and residential clients, along
with a newly redesigned OvrC Location Dashboard that simplifies
Partners’ customer service workflow. According to Evan Marty, Snap
One Director of Remote
Monitoring & Management,
this launch reinforces the
company’s commitment to
empower Partners and their
customers with an expand-
ing, industry-leading, free
remote system manage-
ment solution that can serve as a business operating platform that
creates successful long-term customer relationships. Featuring an
all-new interface with simple, intuitive navigation, the new OvrC
Connect app allows clients to resolve common issues and man-
age the network, day or night, providing insight, independence and
peace of mind.

VICON INDUSTRIES appointed Diego Morales as VP, Software
Engineering where he will lead the design, development, and
management of Vicon’s next-gen products.
Morales holds a master’s degree in Technology
Administration with an emphasis in Project
Management, and a Bachelor’s Degree in
Systems Engineering. He has more than 21
years of experience in the technology industry,
holding several key strategic roles such as
CTO, CIO, VP of Technology, and Head of
IT for both multinational corporations and
regional companies. “Diego’s strategic technical
leadership, and over 21 years of experience in
the technology industry, will be a huge asset
to Vicon’s product and engineering teams,” said Bret McGowan,
Senior VP of Sales & Marketing. “His background makes him well-
suited to be that influential leader who will drive the adoption of new
technologies and inspire the team to deliver world-class, enterprise-
grade software solutions.”

AIPHONE announced the opening of the first Aiphone Experi-
ence Center on July 1, 2022. The Aiphone Experience Center is an
innovative approach to product demonstration within the physical
security market. With education at the forefront of its premise, the
center will promote full product understanding through each step of
the sales process. The center wis located at the Aiphone office in
Cherry Hill, NJ and three of the most popular product series’ will be
on display including the IX peer-to-peer IP video Intercom series,
the IXG IP series, and the GT series. The IX, IXG and GT series
intercoms are suited for use in a variety of facility types including,
educational, commercial, multi-tenant, residential, and healthcare.

(877) 840-5491

3550 Covington Pike #103
Memphis, TN 38128
www.ztechcentral.com

Z{TECH

CENTRAL

Fast Response
Fair Price

“The Aiphone Experience Center is an efficient solution for dem-
onstrating our most prominent sellers,” said Marty Schutt, Aiphone
Director of Sales, Northeast. “When we travel for customer trainings,
we may not have ample space or be able to bring all of the neces-
sary equipment due to set-up restrictions. This new facility ensures
that we are able to provide customers and integrators with all of the
information in one place.”

The Strike 10 Boca Raton has modernized bowling with High-
Tech Interiors & Control4 Automation featuring a giant DVLED
display, tunable color LED lighting, a professional DJ booth, a
37-camera surveillance system, 17 video zones, eight audio zones
and a Control4 automation system that can activate everything at
the push of a button. According to Albert Mizrahi, owner of Miami
Smart Homes, the owners of
Strike 10 initially contacted him
to design a club-worthy audio
system to match their trendy,
energetic interiors, but ended up
investing in a full slate of audio,
video and control technologies n
from SNAP ONE. “The most T
visible special feature besides =
the lighting is the wall-to-wall DVLED display that's mounted above
the end of the bowling lanes, where there might traditionally be
static images or neon signs,” Mizrahi added. “This display can be
whatever the owners want it to be.”

MAGOS SYSTEMS has introduced the SR-150 radar, a new
radar that is ideal for smaller sites looking to implement enhanced
radar detection and larger locations that need to fill a gap to address
a dead zone in their perimeter protection. “We developed the SR-
150 radar to provide our customers with a comprehensive portfolio
of radar detection technologies,” said Yaron Zussman, general
manager, Magos Americas. “With the addition of the SR-150, we
now offer a variety of radar detection solutions that cover short
range and long-range radar detection needs, at several different
price points for customers.” Ideal for a variety of industries,
including substations, car lots, data centers, critical infrastructure,
and more, the SR-150 is small in size and weight, and also offers
low power consumption, making it simpler to install when compared
with other radar detection technology systems. Like other radar
detection solutions from Magos System, the SR-150 integrates with
major VMS platforms, physical access control systems (PACS) and
PTZ brands.

EASTERN BANK announced Greg Spurr has joined the
organization as a Senior Vice President, Commercial Relation-
ship Manager in the Commercial Banking Division specializing in
Security Alarm Lending. Based in Boston, his ex-
perience includes a focus in specialized lending,
including security alarm services and acquisition
finance. “We are thrilled to welcome him to East-
ern’s growing Security Alarm Lending team,” said
Greg Buscone, Executive Vice President, Senior
Commercial Banking Officer at Eastern Bank.
“Our national footprint in the security alarm indus-
try will benefit greatly from his experience, and we
look forward to deepening our commitment to the
industry.” Prior to joining Eastern, Spurr worked
at Rockland Trust as Senior Vice President, Specialized Lending
where he managed a portfolio of companies in the security alarm,

IT services and personal emergency response services sectors,
including new business development. “I look forward to joining
Eastern’s Security Alarm Lending Division and supporting its work to
expand client relationships,” said Spurr. For information, visit www.
easternbank.com.




AMS Puts the Services You Need
in the Palm of Your Hand.

ORING 877.740.0283 | www.monitorl.com

SERVICES INC. Setting the standard for quality monitoring and dealer service since 1980.
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TNSI

Tennessee Network of Security Integrators

Mark your calendars and plan now to attend TNSI’s 42nd Annual
Trade Show and Convention in beautiful downtown Chattanooga on
September 14-16, 2022! We promise to keep you thoroughly enter-
tained for three days!

This year TNSI is hosting our first Axe Throwing Competition as
well as our annual golf tournament and a three-course dinner aboard
the Tennessee Valley Railroad Dinner Train while traveling through
the beautiful mountains of Chattanooga to Summerville, Georgia and
returning to Grand Junction Depot in Chattanooga. For more details
on CEUs, Exhibits, Golf, etc., please see below.

Integrator and Exhibitor Registration Forms are available
on our website at: www.theTNSl.org.

CEU’S: TNSI We will be offering 8 CEU credit hours that are
approved by the TN Alarm Systems Contractors office.

EXHIBITS: TNSIExhibitors are the bestofthe bestin ourindustry.
Dress comfortably and prepare to walk around and meet face to face
with the actual manufacturers, distributors, and monitoring companies
that you do business with daily. Exhibits are FREE to attend, so bring
your employees! EVERYONE MUST HAVE ANAME BADGE to enter.

ANNUAL MEETING/LUNCHEON:
Important updates on TNSI and the Security Industry are presented
at our Annual Meeting. New Board Members are also elected at our
Annual Meeting.

AXE THROWING: TNSI is hosting its first Axe Throwing

Competition! Axe throwing is easy tolearn, and every aspectis designed
with your fun and safety in mind. Professional instructors will assist
and facilitate our axe throwing experience. Join us for a litle FUN
competition!! Cost is $45.

GOLF TOURNAMENT: TNSI's Golf Tournament will be held

at The Bear Trace at Harrison Bay. The course was designed by Jack

StarLink

Cell /IP Communications,/Smart Hub
Virtuol Keypads & Downlonds
For Top Panel Brands

David Sperber
Regional Sales & C| Ma
B NG SC,GA VA Y
1-800-645-9330 ext 368 (VM)
Cell: 621-553-8177

dsperber@napcosecurity.com

Kevin McCaffrey
Regional Sales & Channel Manager

1-B00-645-9330 ext 144 (VM)

Cell: 407-484-5167
kmecaffrey@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445

It's Convention Time in TENNESSEE!!
September 14-16, 2022

Nicklaus and is surrounded by the beautiful Chickamauga Lake. The
course features Champion Bermuda greens and Bermuda fairways
lined with soaring pines and hardwood trees. Most greens are open
in front and water touches 12 fairways. Cost is $85.

OUTING: TNSI is excited to host a private three-course dinner
aboard the Tennessee Valley Railroad Dinner Train on Thursday night
with a 2-hour train ride! Buses will pick us up at the Doubletree and
take us to the Tennessee Valley Railroad Museum. The Dinner cost
$75 per person but we are only charging $50 so hopefully everyone can
attend. The entrée selections are chicken, beef, salmon, and vegetarian.
Water, tea, lemonade, and coffee are included with the dinner. You are
welcome to bring your own wine or beer. Can’t wait for this exciting
outing on the Tennessee Valley Railroad Dinner Train!! Cost is $50.

HOTEL RESERVATIONS: TNSI has blocked rooms at the
Doubletree by Hilton Downtown Chattanooga. Please make your
reservations TODAY by calling 423-756-5150 or use the link on our
website. Room rates are $129 per night, please mention you are
with the Tennessee Network of Security Integrators (TNSI). This rate
is good through August 20, 2022. After that date, reservations will be
accepted on a room and rate availability basis.

QUESTIONS? Contact: TNSI Executive Director Penny
Brooks 615-791-9590 ExecutiveDirector@theTNSl.org
Looking forward to WELCOMING YOU with a BIG Tennessee
HUG in Chattanooga in September!!

AL S

; Harrison Bay
= A JACK RICKLAUS SIGNATURE GOLF COURSE



A Partner You
Can Rely On

If you're looking for more from your supplier,
Snap One has you covered.,

We only sell to pros like you, which
means you'll never gef shopped by
your customers.

All orders over S1K ship free, and Partner
Rewards members get free shipping on
every order.

Visit one of our 25+ stores across the U.S.
for same-day preducts, demes, and
in-person training cpportunities.

As part of our Partner Pledge, we
promise fo bring you high-quality
products, increased availability, and
reliable technical support.

Brands You Trust

We manufacture and distribute preferred brands including:
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Ready to become a Snap One Partner?
Visit snapav.com/security to learn more.
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7 Success Strategies For Security Companies

By Brian Plant, Ignite Marketing Group

As an electronic security company, you
probably think a lot about business strategies.
You realize you exist in a competitive atmo-
sphere and you want to win. Wanting to win is
a great motivational force, but not necessarily
the best winning strategy. Most people equate
winning to sports, where there can only be
one winner. The security industry is a bit more
complex. The good news is there can be sev-
eral winners (even in the same area!). It does not have to be an I
lose if you win”, game.

Most Important: Be Original

Whether you are local, regional, or national, there will be others in
your industry. Your instinct might be to choose the largest company
and copy their approach to branding, marketing, and success. That
is the most common strategy for small to medium businesses. It is
also a mistake. Why? You can’t be them. But you can be the very
best You, and that does work.

Realize the Value of the Real Deal

Trying to win by being just like the other (or bigger) guy (or gal) is
a failing proposition. What brought them success was an ability to
communicate their uniqueness. And that is a strategy worth copying.

STANLEY.

Security

I am STANLEY Security
Wholesale Monitoring

I am Michael Russell, Operations Manager,
| am the voice of our dealers at STANLEY Security.

800-932-3304 [/ www.stanleymonitor.com

Licensing information at https:/fweoestanieysecuritysolutions.com/licenses

Two separate entities, in the same area, doing the same thing can
both be massively successful without being a direct threat to one an-
other by competing to be unique, not competing to be on top. Make
your goal being distinctive, and you will end up being ahead of the
national average. And likely ahead of your direct competitors, too.

Growth is a result of a great strategy, but not part of it. It is like
saying being a baseball all star is your strategy. You can say that,
but to DO that you have to put in a lot of work and put things in
place to make that possible.

Know Your Market, As Well As The Industry

Our business is part of a huge and changing ecosystem. The
electronic & physical security industry is evolving at atomic rates.
How well you stay on top of the industry will determine your position
in your market and profitability. Know the industry well and follow
every advance with precision.

Know Who You Are

A business cannot be all things to all people. Determine who you
are, what sets you apart, and what defines you. Market who you
are with a clear, professionally executed message across all your
mediums, your website, marketing, and collateral.

Choose Whom You’'ll Serve

No business will be attractive to every segment of society. It is just
not possible. When you figure out what your passion is, and who
you are, you can find your tribe. Once you identify your tribe, serve
them with all your might.

Don’t Get Sucked into Peripherals

As technology evolves, you will be tempted to go outside of your
wheelhouse. Don't. If you know the industry and follow it intimately,
you'll know what is coming down the pike. Evaluate it and plan for it
before it explodes on the scene. If you do, you will not be pressured
to go outside of what is smart and profitable but only add what actu-
ally adds to your success.

Have Some Fixed Parameters, But Be Flexible

Have a structure for what is true, but remember what is true now
may not be later. Work with what works best right now, and when
you see things changing, reevaluate your set structures and see
how they measure up against any real and lasting variables. In that
process though, always stay true to the mission of being distinctive
and communicating that to your target audience.

@ | avaniguord

agmonitoring.com

Monitoring Solutions for
a Connected World

MATT ERANDON

Nationed Accotint

b Eersi

Il 7702083074
mibrandon@agmonitoring com




USA CENTRAL STATION
A‘ NY, CT. MIN, WA

30 IS LEAVING

MQO3-LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

BETTER THAN FREE! . Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units and Accessories

$180 GETS YOU THE COMMUNICATOR AND | e e

Dual-SIM for AT&TMerizon

UNE YEAR DF MUNITURING AND BEI_I_ SERVICE ' m“:;lrh!hﬁnv panel using contact |D. SIA

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT: A ERE IR

Joyce Rosito Cliff Thompson Tom Camarda Email MzM
877 3015129 855 686 2926 914 672 6047 sales@usacs.net SERVICES

CA: #ACO 7941

*after initial free year of monitoring and cell sérvice, the price will be a base price plus $8 per month



22 CALENDARS 2022 - 2023

SEPTEMBER
14-16 .... Tennessee Convention and Trade Show........ Chattanooga

21-22 .... Mississippi Annual Convention/Trade Show ..Jackson

INDUSTRY EVENTS 2022-2023

September 11-15
TMA OPSTech - Charlotte, NC

October 29 — November 2, 2022
TMA Annual Meeting , Marco Island, FL

2022 Education and Training Opportunities
November 16-17, 2022

4 . - ISC East, New York, NY
SNSNIPPI MSA Training School - * ;
M 9 2023 - November 4-8, 2023

2022 Training Classes

SECURITY ASSOCIATION
~— —

(In Person, Zoom & Online)

Meets MS requirements for:

+ Class C System Installer

+ Class B System Technician (1 of 3)

24 CEUs - Cost $300

Level 1 - System Installer

Instructor Led Classes:

+ October 5-7, 2022 - Jackson

Zoom Classes:

* August 26-28, 2022

« September 23-25, 2022

+ October 28-30, 2022

« December 9-11, 2022

Online/Self-Paced 24/7

Advanced Systems Technician
Zoom Classes:

* August 13-14, 2022

« November 5-6, 2022
Online/Self-Paced 24/7
Meets MS requirements for:

«Class B System Technician (2 of 3)
16 CEUs - Cost $300

Life Safety Fire Technician
Zoom Classes:

« August 20-21, 2022

« September 17-18, 2022

+ October 22-23, 2022

* December 3-4, 2022
Meets MS requirements for:

« Class B System Technician (3 of 3)
16 CEUs - Cost $300

System Salesperson
Zoom Classes:

* August 6, 2022

« October 8, 2022

* November 12, 2022
Online/Self-Paced 24/7
Meets MS requirements for:

« Class D System Salesperson
8 CEUs - Cost $215

CONTINUING EDUCATION

Convention/Trade Show
(Jackson) - September 21,
2022. 8 CEUs available. Regis-
tration coming soon!

Think Signs.
Think Maxwell.

Help s build their

bus

TV |
B i b

800-472-7336

maxwellmfg.com
signs@maxw com

¥ ALARM

ALABAMA

Level 1 System Installer and
Advanced System Technician -
Visit www.alabamaalarm.org for
complete information.

TENNESSEE
Questions: Please call
or Email the TNSI office at

615-791-9590 or executive-
director@theTNSI.org.

L

LOUISIANA Certification

courses in Baton Rouge, Jef-
ferson, Lafayette and Monroe. In
person or Zoom. Registration at

http://training.llssa.org/.

NTP (o) it
FST Field Sexvice Technician]

NTP Programs -FST and Con-
tinuing Education- are available to
technicians nationwide. Visit www.
nationaltrainingprogram.com.

TMA Annual Meeting, Kapalua, Maui, Hawaii

CAA WINTER CONVENTIONS
Western States Security Conference - Fairmont San Francisco
November 30 - December 3, 2022
December 6 - December 9, 2023
December 4 - December 7, 2024
December 3 - December 6, 2025
December 2 - December 5, 2026
CAA PALM SPRINGS CONVENTIONS - Hilton Palm Springs
May 17 — May 20, 2023
May 15 — May 18, 2024
May 14 — May 17, 2025

TRAINING & EDUCATION

Visit www.nationaltrainingprogram.com.

Want Your Advertising
to Reach the Entire USA?

Along with your ad in THE SENTRY, you
can run your ad in THE MIRROR and
THE SENTINEL. Run your ad in all three
publications and get a special rate.

Call Jerry Lenander at 800-490-9680 to reserve your spot
today! Specs and information at www.snnonline.com




THERE HAS NEVER BEEN A BETTER TIME
TO SWITCH TO COPS MONITORING

UPGRADE YOUR MONITORING & SAVE

If you've ever thought about upgrading your monitoring, now is the time because
we're offering some of our best transfer incentives and monitoring rates — ever.

Not just different. Better.

v Award-winning network of 6 UL listed, v" A dedicated team to support your business
Five Diamond central stations

v Exclusive full-featured proprietary monitoring
v" The most comprehensive monitoring platform & dealer access

redundancy in North America . ' ’
e cy v' Extensive portfolio of value-added services to

equipment discounts, dealer-branded services,
v Highly trained operators & experienced leadership & education... just to name a few

Plus a whole lot more!

Call 800-367-2677 x 1256 or visit copsmonitoring.com/UPGRADE
to request your custom, confidential, ne-obligation quote.

Providing nationwide professional alarm monitoring and dealer services from
New Jersey Florida Arizona Tennessee Texas Maryland
800.367.2677 Fax: 856.629.4043 info@copsmonitoring.com copsmanitoring.com
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MARCH 28-30
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