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Award.” The partnership between security com- 3 : )
Event Calendars................. 18 | panies and the sheriff’s offices nationwide is one S
.y that SIAC has highly encouraged over the years. = 3 ept-
Events are also highlighted -
throughout The Sentry CALL TO ACTION B 14-1 6: 2022
\_ ) If you are partnering with a Sheriff's Agency in Chatanooga

any way that supports them or the community, we

request you to seize this opportunity to nominate the agency for this award by

submitting the application and providing a brief explanation of the collaborative

effort. If selected, your Sherriff AND

your company will receive recogni-

tion by NSAand press releases that

accompany this award. Given the

Security Industry Alarm Coalition importance of adopting standards

that make sense and are enforce-

able when it comes to managing alarm systems locally, we

strongly encourage security companies to consider applying for this award. The

award recognizes the partnership between a private security company and a

sheriff’s office. Nominations are now being accepted, and must be postmarked

to NSA by December 16, 2022. Award Packets may be downloaded at NSA's
website https://sheriffs.org/about-nsa/awards

Complete details on
page 6
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GELSSA Atlanta Braves Outing: “Take me out to the ball game. Wait, let me arm my system first.” Participants in the
event include: Darrene Hayes, Don Hayes, Scott Gobbi (Telguard), Marshall Lorden (Telguard), Dan Griffin, Eric Widner,
Johnny Hudson, Sandra Hurst, David Hurst, Lolita Martin, Michelle Sellner-Marsh, Gaines Butler, Ron Rothman, Kelley Price,
Chuck Price, Diane Freeland, Karen Sullivan, Celeste Tanguay, Doug Shockley and Shaunte Sivas.
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Legacy and innovation are like
gravity and support: forces
that must be balanced to
build great things.
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RAPID RESPONSE
MONITOQHING

IN-FACILITY

Choose a monitoring partner that understands the importance. ::::ﬁﬂiﬁ

MONITORING
Rapid Response Monitoring « 800.558.7767
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Editorial submittals:
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Sure. Most accountants
know...

Reitman Consulting
knows both.

Does your tax professional really
understand your business?

Do you have information that helps
you to run your company and compete?
Has your tax pro even called
you to do year end planning?

eds of tax returns fer fi

e and small.

24

Rapid Response Manitoring
WWW.ITTIS.COm

Neil Riveron
SENIOR ACCOUNT MANAGER

¢ B77.673.4375
@ Neil riveron@rmms.com

This year, why not
get real value

from your tax
professional.

Call 817-698-9999.
Let's get started!

Qur firm was originally founded as
S.1.C. Consulting in 2001, We are a
brick and mortar consulting group
with associates who know your
business and have the experience
and resources to assist you.
Reitman Consuiting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

Mitch Reitman

has much more
than a pencil now,
he still has the desire
and ability to serve
the industry.

We're ready to go. Are you?

Reitman Consulting Group, Inc.
Tax Consulting - Brokerage - Valuation
5408 Woodway Drive
Fort Worth, TX 76133

BIT-698-9999  www.reltman.us
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MISNSNIPPI

Est.
1982

Mississippi Security Association
P.O. Box 720252, Jackson, MS 39272
Phone: (601) 668-0528
Email: msalert@bellsouth.net
Website:
www.mississippisecurityassociation.com
Facebook:
https://www.facebook.com/MississippiSA
Executive Director: Shelley Pettit

The Mississippi Security Association offers are
certification courses required to be licensed in the
State of Mi ippi by the Mi ippi State Fire
Marshal Electronic Protection Division. Certifica-
tion courses are offered in person, virtual and
online. Visit www.mississippisecurityassociation.com
for additional information.

ANNUAL TRADE SHOW/CONVENTION
- SEPT. 21-22

Board of Directors
President: Cliff King
Access Control Group
Past President: Jack Torrence
Global Sector Services

Georgia Electronic Life Safety &
Systems Association

gelssainfo@gelssa.com - www.gelssa.com.

Visit our website for more info on
upcoming events or for membership
at www.gelssa.com.

Think Signs.
Th

800-472-7336
maxwellmfg com

SOUTH CAROLINA
SCESTA |ELECTRONIC SECURITY &
TECHNOLOGY ASSOCIATION

South Carolina Electronic
Security & Technology
Association

PO Box 1763 - Columbia, SC 29202

(803) 252-0580

info@sc-esta.org

www.esta.org

ALABAMA
ALARM

Association

Alabama’s Security

Alabama Alarm Association
7031 Halcyon Park Drive
Montgomery, AL 36117
Phone: (334) 868-3139
Email: director@alabamaalarm.org
www.AlabamaAlarm.org
Executive Director, Heather Coleman Davis

Associate Members and Sponsors are a very
important part of our organization. We want to
make it easy to become an Associate Member
and to become a Sponsor. We offer a variety of
Associate Membership and sponsorship levels.
Please see our website for descriptions, benefits
and payment. Send your contact information to
director@alabamaalarm.org

TRADE SHOW- OCT. 26-27- Embassy
Suites Hoover- Birmingham, AL -
register at the website

L

Louisiana Life Safety & Security
Association (LLSSA)
5000 W Esplanade Ave, #286
Metairie, LA 70006
(337) 886-7282
director@llssa.org  Website: www.llssa.org
Facebook: https://www.facebook.com/LLSSA
Assistant Executive Director: Shelley Petti

The LLSSA will offer certification courses for
Louisiana technicians and sales reps in the cities
of Jefferson, Lafayette and Monroe. Students
can attend class in person or participate via Zoom
webinar. Registration is available at http:/training.
Ilssa.org/.

Board of Directors

Chairman of the Board: Donald Wilkins, Jr.,
Facility Automation

President: Dera DeRoche-Jolet,
Alarm Monitoring Services

Secretary: Mandy Quartz,
Certified Alarm Systems

Treasurer: Bill Hattier,
Sonitrol of New Orleans

Vice-President Region I: Jody Waltz,
United Security Alarm

Vice President Region II: Monica Wolf,
LaTech, LLC

Vice President Region IlI: Floyd Dupre,
LAE Security

Vice-President Region |V: Frank Gardner,
Fire Tech Systems

Vice-President Region V: Nathan Tucker,
Automated Alarm Co.

Associate Member: Kathy Brown,
Anixter

Related Industry: Paul Sewall,
PAL of New Orleans

Kentucky Alarm & Security
PROFESSIONALS

Kentucky Alarm & Security
Professionals (KASP)

PO Box 33061
Louisville, KY 40232
info@thekasp.org
www.thekasp.org

—~-
X

ALARM ASSOCIATION
OF FLORIDA, INC.

Alarm
Association of
Florida
(800) 899-2099
www.fla-alarms.org
Executive Director: Sean
Guthrie
sguthrie@fla-alarms.org

P
Www.ncslva.org

North Carolina Security & Low
Voltage Association
PO Box 1038, Wake Forest, NC 27588
919-823-4171

info@ncslva.org  www.ncslva.org

For full list of scheduled events,
please visit www.ncslva.org.

President

Charlie Atkinson

Heritage Technologies, Inc.

charlie@heritageavs.com
Vice President

Alan Yancey

Lake Hickory Security, Inc.

alan@lakehickorysecurity.com
Immediate Past President

Jay Stone

Advanced Consumer Electronics, Inc.

jays@ace1983.com
Secretary

Sheila Yates

Protection Systems, Inc.

sheila@protectionsystemsinc.com
Treasurer

Ken Henke

Secur-Tek, Inc.

khenke@secur-tek.com
Director Area 1

Natt Laws

Alarm South

mlaws@alarmsouth.com
Director Area 2 - Open
Directors Area 3

Tommy Whisnant

CPI Security Systems, Inc.

twhisnant@cpisecurity.com
Director Area 4

Darwin Smith

Asheboro Fire & Security, Inc.

darwin@asheborofireandsecurity.com
Director Area 5

Chris Nobling

Security Force, Inc.

cnobling@securityforceinc.com
Director Area 6

Duncan Hubbard

Holmes Electric Security Systems, Inc.

dhubbard@holmeselectricsecurity.com
Associate Director

Jonathan Stallings

ADI

jonathan.stallings@adiglobal.com
Associate Director

David Sperber

Napco Security Technologies, Inc.

dsperber@napcosecurity.com

Tennessee Network of Security Integrators.

Tennessee Network of Security
Integrators (TNSI)
PO Box 150062, Nashville TN 37215
615-791-9590
Website: www.theTNSI.org
executivedirector@the TNSI.org

Board Of Directors
President

Larry Brooks

ADS Security, Nashville TN
President Elect:

Jay Estes

Security Fire Protection, Memphis TN
Past President

Doug Fraker

HIS Security, Knoxville TN
Secretary:

Chip Wolf

Safe T Systems Inc, Knoxville TN
Treasurer:

Mike Holt

Alarm Alert Center, Bartlett TN
VP — Northeast:

Jim Zink

Trimble Security Integration, Knoxville TN
VP — Southeast:

Corey Cochran

Dependable Security Systems, Ringgold GA
VP —MidState:

Brian McGuire

ADS Security, Nashville TN
VP — West:

Jonathan Nichols

Nichols Fire & Security, Memphis TN
VP — Upper East:

Brian Robertson

Comcast/Xfinity Home, Greeneville TN
Directors At Large:

Jules Richard

New Age Alarms, Greeneville, TN

L.J. Lynes

Stanley Security Solutions, Memphis TN
Associate Directors:

Randy Hendricks

ADI, Nashville TN

Jeff Clendenen

Security Equipment Supply, Nashville TN
Executive Director:

Penny Brooks

TNSI TRAINING SCHEDULE
Questions: Please call or Email the TNSI
office at 615-791-9590 or executivedirector@
theTNSl.org.




Your Fire/Integration/ /f ’Fi\
Alarm Company

is WORTH MORE «’g,_,_f of

THANYOU THINK! Ve
Sell Your Company

or Accounts Now
We have qualified buyers ’
ready to purchase your

Security, Fire, Integration
business and/or accounts.

 FIREALARM

« INTEGRATION
« BURGLAR

« CCTV

CALL RORY’S CELL
AT 1-800-354-3863

" Talk to Rory Russell to getthe”
most recent and complete
Business Valuation for your
company and see for yourself
how much your business is
currently worth.

Don’t Wait! We Are Closing Deals Now! (overs35 mifion):
Metairie, LA $450,000 Clifton, NJ $1.8 Million CALL

Oxford, GA $525,000 Ft Meyers, FL $5.5 Million RORY RUSSELL
Ponoma, NY $575,000 Los Angeles, CA  $10.4 Million

Detroit, M $600,000 Orlando, FL $11 Million FOR A COMPLETE
ACQUISITION & Mt.Vernon, NY  $1 Million BUSINESS VALUATION
FUNDING SERVICES Boston, MA 51 Million Pending:

Northern GA $1.3 Million Fort Pierce, FL $2.8 Million 1- -354-
Jackson Hole, WY $1.8 Million Edison, NJ $10Million 800-354-3863

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com



It's Convention Time in TENNESSEE!! September 14-16, 2022

Plan nowto attend TNSI's42nd Annual Trade Show and Convention
in beautiful downtown Chattanooga on September 14-16, 2022! This

year TNSI is hosting our

first Axe Throwing Com-
Tennessee Network of Security Integrators

petition as well as our
annual golf tournament
and athree-coursedinner
aboard the Tennessee Valley Railroad Dinner Train while traveling
through the beautiful mountains of Chattanooga to Summerville,
Georgia and returning to Grand Junction Depot in Chattanooga.
For more details on CEUs, Exhibits, Golf, etc., please see below.
Integrator and Exhibitor Registration Forms are available on our
website at: www.theTNSl.org.

CEU’S: TNSI We will be offering 8 CEU credit hours that are
approved by the TN Alarm Systems Contractors office.

EXHIBITS: TNSI Exhibitors are the best of the best in our indus-
try. Dress comfortably and prepare to walk around and meet face
to face with the actual manufacturers, distributors, and monitoring
companies that you do business with daily. Exhibits are FREE to at-
tend, so bring your employees! EVERYONE MUST HAVE ANAME
BADGE to enter.

ANNUAL MEETING/LUNCHEON: Important updates on TNSI
and the Security Industry are presented at our Annual Meeting. New
Board Members are also elected at our Annual Meeting.

AXE THROWING: TNSI is hosting its first Axe Throwing
Competition! Axe throwing is easy to learn, and every aspect is
designed with your fun and safety in mind. Professional instructors
will assist and facilitate our axe throwing experience. Join us for a

little FUN competition!! Cost is $45.

GOLF TOURNAMENT: TNSI’'s Golf Tournament will be held at
The Bear Trace at Harrison Bay. The course was designed by Jack
Nicklaus and is surrounded by the beautiful Chickamauga Lake. The
course features Champion Bermuda greens and Bermuda fairways
lined with soaring pines and hardwood trees. Most greens are open
in front and water touches 12 fairways. Cost is $85.

OUTING: TNSI is excited to host a private three-course dinner
aboard the Tennessee Valley Railroad Dinner Train on Thursday night
with a 2-hour train ride! Buses will pick us up at the Doubletree and
take us to the Tennessee Valley Railroad Museum. The Dinner cost
$75 per person but we are only charging $50 so hopefully everyone
can attend. The entrée selections are chicken, beef, salmon, and
vegetarian. Water, tea, lemonade, and coffee are included with the
dinner. You are welcome to bring your own wine or beer. Can’t wait
for this exciting outing on the Tennessee Valley Railroad Dinner
Train!! Cost is $50.

HOTEL RESERVATIONS: TNSI has blocked rooms at the
Doubletree by Hilton Downtown Chattanooga. Please make your
reservations TODAY by calling 423-756-5150 or use the link on our
website. Room rates are $129 per night, please mention you are
with the Tennessee Network of Security Integrators (TNSI). This rate
is good through August 20, 2022. After that date, reservations will
be accepted on a room and rate availability basis.

QUESTIONS? Contact: TNSI Executive Director Penny Brooks
615-791-9590 ExecutiveDirector@theTNSI.org
Looking forward to WELCOMING YOU with a BIG Tennessee HUG in
Chattanooga in September!!

CHANGED

WWW. florldabasafasa com

Everything You Thought About
Florida Licensing Just

FLORIDA

BASA
FASA

You no longer have to get locked into stale,
inflexible training at exorbitant prices to get
BASA, FASA and Alarm Contractor training.

= The latest content

« Customize the topics YOU want to take

« ECLB approved

« Free electronic badges within 1 business day

Renewals $99
False Alarm $49
14-Hour Initial $179

Alarm Contractor $79
Bulk Pricing Available
Use code FL22 for 10% off

FREE Mobile
Badge Included!
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Don't Wait Until It's Too Late

Replace POTS on All Fire Accounts Today: Tradeup to Top-Rated Fire Cell Communicator for all FACPs $4 net*
* Safeguard All Fire Alarms/Accounts now in jeopardy of failing to communicate as sunsets,

weather, events or Telephone Companies continue to retire/obsolete leased landlines -
Tradeup to Starlink Cellular Communicators under 15-mins. & $50*

* Supports Any FACP brand, 12V or 24V, new or old - StarLink Panel-Powered Cell Technology
installs in minutes; No panel reprogramming. Low current draw, NO additional power supply
&NO extra conduit. Dual Path Cell/IPs now with EZ-Connect Telco jacks & self-supervised wio modules.

* Improve alarm response times when seconds matter most, with StarLink Fire’
cellular reporting to any Monitoring Station you choose

* Generate new Fire RMR providing cell reporting, while saving accounts *1000's of budget
dollars per year vs. POTS - Each Starlink Fire Cellular Communicator replaces 2 leased landlines per FACP.

All-New Savings Calculator App “"Shows & Tells" Your Prospective Customers Actual Cost
Savings with StarLink vs. POTS

* Proven to work, even where others won't. AT&T or Verizon StarLink Cellular models
all feature Signal Boost™ & 2 Antennas Are Better Than 1: Eliminating Signal Clash/Drop-Outs,
not possible with single stick antenna radios

from

< Ater o verizon*

StarLin-k Incentive Program Saves $100, even Oré]:I Now All Models with CLSS Support Option
5 dimn f 4 .
account & every time,%ld &new Enstal[ationsf Ciss Free! Test|Inspect | Audit Software + App for Dealers & Accounts

~gﬂ StarLiKn k F i re 1.800.645.9445 + www.StarlinkFire.com

StarLink, StarLink Fire™, Starlink Max™ & Signal Boost™, are trademarks of Napeo. Other marks trademarks of their respedive cos. fFor model compliance listings always comsult tech docs & AH). *Sugg. pricing quoted in USD with StarLink Tradeup Incentive Progeam™ -
see full details wurw.napcosscuity. comistarlinkitarinkdgupgrade. Compliances (Radio): NFPA T2 Eds: 2019, 2016, 2013, 2010, 2007; ULB64, 10™ Ed., UL1610, ULS8S5, UL1023, NYCFD; CSFM; LAFD. Pricing & Promotions subject b changew/a prior ndtice,




NAPCO SECURITY TECHNOLOGIES announced that long-time
employee, Duane Warehime has been promoted to VP, National Ac-
counts. In his new role, he will be responsible
for the development, management, service and
support of new and existing national accounts,
reporting to the Senior Vice President of Sales,
Stephen Spinelli. Stephen Spinelli, SVP of Sales
for all divisions of Napco Security Technologies
said, "We look forward to growing this segment
of our business, as the natural next-step in the
| Company’s successful expansion; and Duane has
proven the ideal choice for this new role, working
to attain key goals, metrics and strategic partner-
ships established together with senior leadership.”
Additionally, following this move, Napco Regional Sales Managers, for
all security territories in North America, will now be led by Dave Sheffey,
SVP, Napco Sales, an equally accomplished manager, industry icon and
driver of Napco security sales and distribution channels.

ALTRONIX has expanded its popular line of Trove™ Access and
Power Integration Solutions to support more brands of access control
including Inner Range, Kisi, and Suprema — as well as DIN rail mount
solutions ICT and TDSi. “Our collaboration with today’s top access
control suppliers provides users with more flexibility when designing and
installing access control systems,” said Ronnie Pennington, Director of
Sales for the Americas, Altronix. “For added convenience, our free Trove
System Design Tool further simplifies the design process, to configure
the specificaccess and power solution they need.” Altronix Trove Access
and Power and Integration series easily combines Altronix power and
accessories with access controllers available from the industry’s lead-
ing manufacturers. Altronix products are NDAA and TAA compliant and
backed by a lifetime warranty. For more information on Altronix Trove
series visit www.altronix.com.

SNAPONE announced the acquisition of CLARE CONTROLS, maker
of the ClareOne smart home and security system, as part of its ongoing
mission to provide Partners with value-added solutions for every need
and budget. “ClareOne has become a favorite among our Partners
because it provides professionally monitored security alongside easy-
to-implement smart home integrations,” stated Mike Jordan, SnapOne
SVP of Control and Entertainment. “The combined capabilities allow
safety-focused homeowners to dip their toes into smart living solutions
and provide a clear upgrade pathway to build out a fully connected home
through seamless integration with hundreds of devices, including the
powerful Control4 system.” Clare Controls CEO and Founder Brett Price
noted that the acquisition by Snap One cements ClareOne as a vital part
of an integrator’s toolkit and reaffirms the value and power the solution
provides for users. “Clare Controls built ClareOne to bridge the gap
between security and smart living, providing users and integrators with
an adaptable, integrated solution, and we are thrilled to join the Snap
One family of leading smart living and security solutions,” Price said.
“Whether a job calls for an affordable security and smart home solution,
an upgradable system that can be added to later with Control4, or if

Z{TECH

CENTRAL

(877) 840-5491

3550 Covington Pike #103
Memphis, TN 38128
www.ztechcentral.com

Fast Response
Fair Price

there is an existing integrated
home that needs enhanced
security, ClareOne gives Snap
One Partners the power and
capabilities they need.” Snap
One Partners enjoy conve-
nientaccess to Clare Controls
products, which are available
through Snap One’s e-commerce portal and 30+ local branches.

DMP extended a warm welcome to Pheng Vang as he joins the West
Sales team as Dealer Development Manager for Northern California.
Dealers across this region can look to Pheng for
continued service and support. “We believe Pheng
will be a great representative of DMP,” said Jeff
Spatz, Director of Sales, West. “His background
experience gives him a unique perspective both our
dealers and sales team will appreciate. In the short
time in his new position, Pheng is already fitting in
well with the company.” Pheng brings more than
a decade of consulting experience to his new posi-
tion as a Dealer Development Manager. “What first
drew me into DMP was the overall company culture
and level of support they offered their dealers,” said
Pheng. “I'm personally looking forward to develop a relationship with our
dealers and for the opportunity to help their businesses thrive.”

AVANTGUARD released a new version of the AG Mobile Technicians
App on the Google Play Store. The new release includes valuable up-
grades such as the ability to modify accountinformation (addresses, time
zone, code words, duress codes, contacts, phone information) along
with being able to add
contacts and change the | usliias feh el e =) o))
order of contacts. We | “aiiditiiias
have also made it easier /
to get to a contact’s phone
number without having to
drill down multiple levels
in the app - it's now on the
contacts screen with easy
click access to call functionality.

HAKIMO announced that Punta Gorda Airport (PGD) has deployed
the Hakimo solution to enhance security and support Transportation
Security Administration (TSA) compliance efforts. U.S. airports are
required to implement access control measures to prevent unauthor-
ized access as part of their airport security program which is approved
and checked by the TSA. The Hakimo software helps address these
requirements by applying artificial intelligence to the airport’s existing
access control and video surveillance systems. “You can have countless
policies and procedures in place, but you don’t really know what’s hap-
pening unless you have a guard at every access point,” said Raymond
Laroche, Director of Operations and Maintenance, PGD. “The Hakimo
Al software is that guard.”

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

800-532-3492
sales@flairsecurity.com

At Flair
We Care!

www . flairsecurity.com
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EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams
+ Innovation leader of central station technologies

Ul-approved, proprietary software
In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
i Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 Srn
999 East Touhy Avenue, Suite 500 @ <M> ESA:=
Des Plaines, lliinois 60018 o

™

1.800.800.3624 | EMERgency24.com v, Q) Monitoring 2 ESS
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INDUSTRY NEWS

THE MONITORING ASSOCIATION (TMA) welcomed its 111th ECC in the United States on
Monday, July 25, 2022. The New Hanover County ECC in North Carolina became the 12th ECC in
the state of North Carolina to implement the Automated Secure Alarm Protocol (ASAP). The New
Hanover County ECC went live with Rapid Response Monitoring, Vector Security, Tyco (Johnson
Controls), Stanley Security, Guardian Protection, Securitas, ADS, United Central Control, Brinks
Home Security, Affiliated Monitoring, Vivint, National Monitoring Center, Holmes Security, Protection
One and CPI Security. ADT and Security Central will be on boarded in the near future. Launched in
2011 as a public-private partnership, TMA's ASAP service is designed to increase the accuracy and
efficiency of calls for service from alarm companies to Emergency Communication Centers (ECCs).
Learn more about TMA's ASAP service online at www.tma.us/asap/.

More from TMA- The Monitoring Association (TMA) announced acclaimed global futurist, speaker,
and best-selling author Jack Uldrich will deliver the keynote address at its 2022 Annual Meeting on
Monday, October 31, 2022 at 11 a.m. ET. The meeting will take place in-person at the JW Marriott
Marco Island Beach Resort, October
29-November 2, 2022. “As business
NATIONWIDE MONITORING... leaders, what could be morg v_aluable
with SOUTHERN HOSPITALITY than to have access to.the insights of
someone who can see into the future?
How much more effective and produc-

JEFF BENNETT tive could our organizations be? What

SALES could we achieve?” asked TMAPresident

Séguas & Decals

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Dur Costom Priated Produets Are Made For Long Term Durabilily.

Contact us today at
800-503-3385 or sales@jcgury.com

Come see more of our products at
jegury.com

B30 Easl Jamle Ave, La Habra, Calllarnla

800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL.COM

Morgan Hertel. “While Jack will share with his insights on leading innovation trends,
he will more importantly convey the significant role that both our mind and our
heart play in transforming our businesses in preparation for greater success. | am
confident that Jack will inspire, energize, and enlighten our meeting attendees like
no other. Go to https://tma.us/events/2022-annual-meeting/ for detailed meeting
information, including program agenda, hotel accommodations, and registration.

STANLEY.

Security

| am STANLEY Security
Wholesale Monitoring

I am Michael Russell, Operations Manager.
| am the voice of our dealers at STANLEY Security.

800-932-3304 / www.stanleymonitor.com

Licensing information at https:/ferensstan leysecuritysolutions.comylicenses

&

TELGUARD

THE ALARM COMMHUMNICATION EXPERTS

DON'T JUST UPGRADE
YOUR COMMUNICATOR.

UPGRADE YOUR
COMMUNICATOR PROVIDER.

can help your
d your RMR.




SELURLITYH
LENTRHAL

QUALITY INTERACTIONS
AT EVERY TOUCH POINT

BOUTIQUE MONITORING IS HERE

Join our family and customize your monitoring experience today

1-800-560-6568

SECURITY-CENTRAL.COM



Most Security Wehsites

Do Not Generate RMR.

We Know Why, )
& We Gan Fix It For You.

We create websites and media for the
alarm industry that communicate your
story, resonate with your audience,
and generate revenue.

+/ Nolong term contracts
+/ Market exclusivity

</ Industry expertise )

y w. ELECTRONIC p
swi- DOAA ESA .
| 1 ] F—— ASSOCIATION

MMMMMMMMMMMMMMMM

The Official Webmaster of the CAR, AZAA & WBFAA

www.igniteleads.com




The waiting time when your client
calls for immediate assistance.

e [k gl VR Bt t & g meses J'*I
ok 05 et e

R e e
g2t

)
{ ik

A= . AT e i
10 seconds minutes
Our specialists Other
answer the phone monitoring centers

IN 2 rings or less
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Our always-on customer service To learn more about our premier
will give you the competitive edge. service, visit www.nmccentral.com

*Two-Ring Commitment 1-877-353-3031

+Elite Recruitment & Training Standards
«After-Hours Technical Support MW, e
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DEALER PERSPECTIVE

By Tony Smith

Two sources have confirmed that one
of our major industry alarm companies is
in final negotiations with one of the largest
consumer finance companies that serves
security alarm dealers (and other verticals)
around the country. The price tag for this
transaction will purportedly be in the $1
billion range. Should we be surprised? | do
not think so.

The Buyer, in this case, has an account
purchase program from contracted alarm
dealers where the Buyer purchases accounts for 30x to 40x RMR,
depending on various criteria. The Seller is a multifaceted consumer
finance company that has a strong financing platform although a
checkered history of losses in our industry. The Seller and the sev-
eral other financial services companies, such as Synchrony, which
service our industry have been doing some significant business,
but they treat alarms just like any other vertical. If the Buyer in this
reported transaction allows the dealer’s financing of the customer
installation to provide a more profitable payment to the dealer, then
the Buyer will likely pay a lesser amount than they are paying now
to acquire the monitoring contract from the dealer. That's a good
deal for the dealer, especially if the Buyer removes the holdback
clause. Its a good deal for the Buyer because they have reduced
their acquisition cost. The Buyer now has a projected 15 yr. life (per
their financial reports) for the monitoring contract less any portion
paid to the dealer.

NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

GENE MILLER

SALES
800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL.COM

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing
Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com

MERGERS & ACQUISITIONS

www.securityfundingassociates.com

Let us look a little deeper at the elements
that can make Consumer Finance good for all
parties.

History has already taught us (2006-2008 recession) that
consumer finance in our industry will likely implode if there is not
some involvement by alarm dealers in the long-term success of
their designated consumer finance company. Consumer Finance
companies do not, as a rule, allow the dealer to combine the
monthly monitoring fees with the installation charges because they
do not finance service contracts. Security Funding Assoc.(SFA) has
thrown both rules out the window.

SFA works with its dealers to be sure that there are signals at the
central station to confirm the installation. They ask their dealers to
identify any customer issues that may cause a customer to be late
with their payments. ACH and 680+ credit are required for funding.
SFA will periodically check customer activity. Finally, by combining
the monitoring and installation, the customer only has one check
to write each month. Spilit billing was a major cause of attrition in
2008 because dealers did not understand that once the customer
drops monitoring, their equipment is perceived as almost worthless.
Also, because of their limited terms, SFA does not generally work
with consumer finance companies. Its primary relationship is with a
bank that has a strong Plattform and a Federal Charter. The bank is
encouraged with its proactive work on their behalf to reduce attrition.
All of the above is why there has been minimal attrition for the bank
and there is no need for dealer chargebacks or holdbacks after the
deal is funded.

Finance companies are now allowing their security customers
to go beyond 5 years to 10 or 12 years, although the monitoring
contract is normally 5 years or less. SFA decided early on that
there would only be a 36 month and a 60 month program to avoid
confusing the customer and creating a loan term that might exceed
the useful life of the installation. Many states want alarm companies
to renew monitoring on a monthly basis, so anything beyond 5 years
becomes problematic. Again, remember that in 2006-08, split billing
caused a severe attrition problem.

As a final thought we do not know if the above referenced
transaction will actually close, but it is clear that there is a strong
rationale and demand for responsible consumer finance to help
replace the void caused by the withdrawal of traditional banking
from our industry over the last few years.

Tony Smith is a licensed CA alarm dealer, Past President of the CAA
and Co- Founder, Co-Managing Director of SFA. He has been actively
involved in funding for alarm dealers and mergers and acquisitions for
over 30 years. He may be reached at (626) 795-9199 or TSmith@
SecurityFundingSolutions.com
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AMS Puts the Services You Need
in the Palm of Your Hand.

ORING 877.740.0283 | www.monitorl.com

SERVICES INC. Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20030035 FL: EF20000578 MI: BOD2000022 TH: 901 TX Burg: B12591 TX Fire: ACR-1750744 VA: 11-6349



SIMPLIFIED.

TROVE™ RACK
2U Rack Mount Drawer Supports
up to 8-Doors with Power

R |Altronix’




USA CENTRAL STATION
A‘ NY, CT. MIN, WA

30 IS LEAVING

MQO3-LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

BETTER THAN FREE! . Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units and Accessories

$180 GETS YOU THE COMMUNICATOR AND | e e

Dual-SIM for AT&TMerizon

UNE YEAR DF MUNITURING AND BEI_I_ SERVICE ' m“:;lrh!hﬁnv panel using contact |D. SIA

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT: A ERE IR

Joyce Rosito Cliff Thompson Tom Camarda Email MzM
877 3015129 855 686 2926 914 672 6047 sales@usacs.net SERVICES

CA: #ACO 7941

*after initial free year of monitoring and cell sérvice, the price will be a base price plus $8 per month
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2022 Education & Training Opportunities

M]S{l?\[ppl MSA Training School -

EORISeENe 2022 Training Classes -

—_— Contact (601) 668-0528
(In Person, Zoom & Online) Life Safety Fire Technician
Meets MS requirements for: Zoom Classes:
+ Class C System Installer * September 17-18, 2022
+ Class B System Technician (1 of 3) + October 22-23, 2022
24 CEUs - Cost $300 + December 3-4, 2022
Level 1 - System Installer Meets MS requirements for:
Instructor Led Classes: + Class B System Technician (3 of 3)
+ October 5-7, 2022 - Jackson 16 CEUs - Cost $300
Zoom Classes: System Salesperson
+ September 23-25, 2022 Zoom Classes:
+ October 28-30, 2022 + October 8, 2022
+ December 9-11, 2022 * November 12, 2022
Online/Self-Paced 24/7 Online/Self-Paced 24/7
Advanced Systems Technician Meets MS requirements for:
Zoom Classes: + Class D System Salesperson
» November 5-6, 2022 8 CEUs - Cost $215
Online/Self-Paced 24/7 CONTINUING EDUCATION

Meets MS requirements for:
+Class B System Technician (2 of 3)
16 CEUs - Cost $300

Convention/Trade Show (Jackson) -
September 21, 2022. 8 CEUs available.

ALABAMA TENNESSEE

Level 1 System Installer and Questions: Please call
Advanced System Technician - or Email the TNSI office at
Visit www.alabamaalarm.org for 615-791-9590 or executive-
complete information. director@theTNSI.org.

NTP PROGRAMS -FST and Con-  LOUISIANA Certification
tinuing Education- are available to  courses in Baton Rouge, Jef-
technicians nationwide. Visitwww.  ferson, Lafayette and Monroe. In
nationaltrainingprogram.com. person or Zoom. Registration at

http://training.llssa.org/.

TRAINING & EDUCATION

Visit www.nationaltrainingprogram.com.

Cell /IP Communications,/ Smart Hub
Virtual Keypods & Downloads

For Top Panel Brands NAPCO

David Sperber

Regional Sales & Channel Ma
NG, SC,GA VA 9

1-800-645-9330 ext 368 (VM)
Cell: 631-553-8177
dsperber@napcosecurity.com

Kevin McCaffrey
ional Sales & Channel Ma
Regiona e ch nager

1-800-645-9330 ext 144 (VM)
Cell: 407-484-5167
kmecaffrey@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-7445

SEPTEMBER

14-16 .... Tennessee Convention and Trade Show............... Chattanooga
21-22 .... Mississippi Annual Convention/Trade Show ......... Jackson
OCTOBER

26-27 .... Alabama Trade Show/ Embassy Suites-Hoover ...Birmingham

INDUSTRY EVENTS 2022-2023

September 11-15
TMA OPSTech - Charlotte, NC
October 29 — November 2, 2022
TMA Annual Meeting , Marco Island, FL
November 16-17, 2022
ISC East, New York, NY
2023 - November 4-8, 2023
TMA Annual Meeting, Kapalua, Maui, Hawaii

CAA WINTER CONVENTIONS
Western States Security Conference - Fairmont San Francisco
November 30 - December 3, 2022
December 6 - December 9, 2023
December 4 - December 7, 2024
December 3 - December 6, 2025
December 2 - December 5, 2026
CAA PALM SPRINGS CONVENTIONS - Hilton Palm Springs
May 17 — May 20, 2023
May 15 — May 18, 2024
May 14 — May 17, 2025

Want Your Advertising
to Reach the Entire USA?

Along with your ad in THE SENTRY, you
can run your ad in THE MIRROR and
THE SENTINEL. Run your ad in all three
publications and get a special rate.

Call Jerry Lenander at 800-490-9680 to reserve your spot
today! Specs and information at www.snnonline.com




BUILD MOMENTUM WITH UCC

£
24/7 EEJ

GROW YOUR BUSINESS

—— MONITORING —— - DEALER DEVELOPMENT -
Quality, caring, highly trained Expert training and proven
operators that provide techniques to help you make
exceptional monitoring services. informed business decisions.

A
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Let us show you how UCC
can help you build the

momentum you need to advance
your company to the next level.

In demand services and
technologies to help you grow
your business portfolio.

JOIN UCC TODAY >
an www.teamucc.com | 888.832.6822 ‘ EXCERTIONAL MONIT

usten 4 & Uinited Cantral Control. Taxas: B20576, ACR-2215 | Florida EF 20001361 | California: ACOT969, AC05175
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FREMIER SPOMSOR:

ISC WEST SIA
COMPREHENSIVE

SECURITY

FOR A SAFER, CONNECTED WORLD

MARCH | VENETIAN
28-31 EXPO,

2 o LAS VEGAS
SIA EDUCATION@ISC
MARCH 28-30
2 3 EXHIBIT HALL
MARCH 29-31

sign up to be the first to know when Buit by
registration opens for ISC West 2023/ IO(

iscwest22.com/CAA




