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Convention Time in TENNESSEE!

TNSI members were welcomed
with a BIG TENNESSEE HUG
at the Doubletree by Hilton
Downtown Chattanooga for the
42 Annual Tennessee Network of
Security Integrators Convention on
September 14-16 and it was THE
BEST Convention yet!

The TNSI Convention kicked off
with a day of friendly competition
at our golf tournament at the

GORGEOUS Bear Trace at Harrison Bay Golf Club, a course
designed by Jack Nicklaus and surrounded by the Chickamauga
Lake. It was a spectacular day on the course!

Thirty-four members competed for the title of Best TNSI
Axe Thrower at Civil Axe in Downtown Chattanooga. Security
professionals hurling axes is something to behold and a bit
scary, but most had obviously thrown an axe before, maybe
even practiced before the competition. Awards were presented

e

at the opening reception and dinner at the Doubletree Downtown
Chattanooga.

Day 2 was jam packed with Tennessee approved CEU courses
offered by our AWESOME 2022 Convention Sponsors: Alarm.
com (Jack Dix), AXIS Communications (Chase Whitby), Design
Communications (Ron Grimm), AMG/UniviewTec (Rod Warren
and Todd Dunham) and Honeywell Fire (Don Holsonback). Other
Convention Sponsors include Avantguard Monitoring and COPS
Monitoring. TNSI couldn’t afford to do what we do without these loyal
member sponsors!!

Day 2 also included our Annual Meeting and Luncheon where
the 2023 Board of Directors were elected, and members were
updated on Legislative issues by President Larry Brooks and
Legislative Chair LJ Lynes. Integrators walked the exhibit hall and
met with THE BEST manufacturers, distributors, and monitoring
companies in the security industry.

Tennessee Convention, continued on page 6
(Photos beginning on page 18)

A large turnout gathered for TNSI’s 42nd Annual Convention outside the main venue, the DoubleTree Hotel in Chattanooga, TN.
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RAPID RESPONSE
MONITOQHING

IN-FACILITY

Choose a monitoring partner that understands the importance. ::::ﬁﬂiﬁ

MONITORING
Rapid Response Monitoring « 800.558.7767
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Sure. Most accountants
know...

Reitman Consulting
knows both.

Does your tax professional really
understand your business?

Do you have information that helps
you to run your company and compete?
Has your tax pro even called
you to do year end planning?

eds of tax returns fer fi

e and small.
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Rapid Response Manitoring
WWW.ITTIS.COm

Neil Riveron
SENIOR ACCOUNT MANAGER

¢ B77.673.4375
@ Neil riveron@rmms.com

This year, why not
get real value

from your tax
professional.

Call 817-698-9999.
Let's get started!

Qur firm was originally founded as
S.1.C. Consulting in 2001, We are a
brick and mortar consulting group
with associates who know your
business and have the experience
and resources to assist you.
Reitman Consuiting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

Mitch Reitman

has much more
than a pencil now,
he still has the desire
and ability to serve
the industry.

We're ready to go. Are you?

Reitman Consulting Group, Inc.
Tax Consulting - Brokerage - Valuation
5408 Woodway Drive
Fort Worth, TX 76133

BIT-698-9999  www.reltman.us
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Est.
1982

Kentucky Alarm & Security

South Carolina Electronic

PROFESSIONALS Security & Technology

Mississippi Security Association Louisiana Life Safety & Security Association

P.O. Box 720252, Jackson, MS 39272 Association (LLSSA) Kentucky Alarm & Security PO Box 1763 - Columbia, SC 29202

Phone: (601) 668-0528 5000 W Esplanade Ave, #286 Professionals (KASP) (803) 252-0580

Email: msalert@bellsouth.net Metairie, LA 70006 info@sc-esta.org

Website: (337) 886-7282 PO Box 33061 www.esta.org

www.mississippisecurityassociation.com director@llssa.org  Website: www.lIssa.org Louisville, KY 40232

Facebook: Facebook: https://www.facebook.com/LLSSA info@thekasp.org

https://www.facebook.com/MississippiSA Assistant Executive Director: Shelley Petti www.thekasp.org

Executive Director: Shelley Petit The LLSSA will offer certification courses for

The Mississippi Security Association offers are Louisiana technicians and sales reps in the cities 1 ',
certification courses required to be licensed in the of Jefferson, Lafayette and Monroe. Students
State of Mississippi by the Mississippi State Fire can attend class in person or participate via Zoom
Marshal Electronic Protection Division. Certifica- webinar. Registration is available at http:/training.
tion courses are offered in person, virtual and llssa.org/.
) Chairman of the Board: Donald Wilkins, Jr., wwwncstva.ero
Board of Directors Facility Automation .
President: Cliff King President: Dera DeRoche-Jolet, Tennessee Network of Security
Access Control Group Alarm Monitoring Services Integrators (TNSI)
Past President: Jack Torrence Secretary: Mandy Quartz, North Carolina Security & Low PO Box 150062, Nashville TN 37215
Global Sector Services Certified Alarm Systems Voltage Association 615-791-9590
Treasurer: Bill Hattier, Pog 1038, Wake Forest. NC 27588 Website: www.theTNSI.org
Sonitrol of New Orleans 919—8%)1(541 7 ake Foresl, executivedirector@the TNSI.org
Vice-President Region |: Jody Waltz, info@ncslva.org  www.ncslva.org Board Of Directors
1 United Security Alarm President
Vice President Region II: Monica Wolf, For full list of scheduled events, Larry Brooks
V,LaTgChv ,ZLCt Recion Il Flovd D please visit www.ncslva.org. ADS Security, Nashville TN
ice President Region I1I: Floyd Dupre, i .
LAE Security ¢ vemp President Prf:;g;g: Elect:
Vice-President Region IV: Frank Gardner, Charlie Atkinson o E ! .
Fire Tech Systemgs Heritage Technologies, Inc. o Setc;nty F_': Prtotecnon, Memphis TN
Vice-President Region V: Nathan Tucker, charlie@heritageavs.com a; |;:es; en
Automated Alarm Co. Vice President HIOSugS o }t%" Knoxville TN
Associate Member: Kathy Brown, Alan Yancey ecurty, Rnoxvile
Anixter Lake Hickory Security, Inc. Secretary:
Related Industry: Paul Sewall, alan@lakehickorysecurity.com Chip Wolf .
PAL of New Orleans Immediate Past President Safe T Systems Inc, Knoxville TN
Jay Stone Tregsurer:
Advanced Consumer Electronics, Inc. Mike Holt
Georgia Electronic Life Safety & jays@ace1983.com Alarm Alert Center, Bartlett TN
Systems Association Secretary VP — Northeast:
gelssainfo@gelssa.com - www.gelssa.com Sheila Yates Jim Zink ’ ' :
’ ’ R L Protection Systems, Inc. Trimble Security Integration, Knoxville TN
Visit our website for more info on . sheila@protectionsystemsinc.com VPCoresyo(.‘t‘otr:::;St.
upcoming events or for membership reK::::;Le Dependable Security Systems, Ringgold GA
at www.gelssa.com. Secur-Tek, Inc. VP —MidState:
ABAMA khenke@secur-tek.com /?\rEi)aSnSMCthi;eN e TN
; Director Area 1 ecurity, Nashville
= AL‘;\(RM Natt Laws VP — West:
Association Alarm South anathanlehoIs _ _
‘ mlaws@alarmsouth.com Nichols Fire & Security, Memphis TN
Alabama’s Security Director Area 2 - Open VP - Upper East:
\ Directors Area 3 (B:nan R°tl/’;<3f'ft5_°"H o o
ALARM ASSOCIATION Alabama Alarm Association Tommy Whisnant Dir:tzcoa:s /-\ltmlt-yaron;.e, reenevile
OF FLORIDA . INC 7031 Halcyon Park Drive CPI Security Systems, Inc. ; ge:
, - twhisnant@cpisecurity.com Jules Richard
o . Montgomery, AL 36117 Director Area 4 New Age Alarms, Greeneville, TN
Alarm Association of Florida Phone: (334) 868-3139 irector Area
(800) 899-2099 Email: director@alabamaalarm.org Darwin Smith ] LJ.Lynes ] ‘
www.fla-alarms.org www.AlabamaAlarm.org Ashelboro Fire & Security, Inc. . Stank.ey Secu.nty Solutions, Memphis TN
Executive Director: Sean Guthrie Executive Director, Heather Coleman Davis 'darvwn@asheboroﬁreandsecunty.com Associate D!rectors:
squthrie@fla-alarms.org ) Director Area 5 Randy Hendricks
Associate Members and Sponsors are a very Chris Nobling ADI, Nashville TN
important part of our organization. We want to Security Force, Inc. Jeff Clendenen
make it easy to become an Associate Member cnobling@securityforceinc.com Security Equipment Supply, Nashville TN
and to become a Sponsor. We offer a variety of Director Area 6 Executive Director:
Associate Membership and sponsorship levels. Duncan Hubbard Penny Brooks
Please see our website for descriptions, benefits Holmes Electric Security Systems, Inc.
apd payment. Send your contact information to dhubbard@holmeselectricsecurity.com TNSI TRAINING SCHEDULE
director@alabamaalam.org Associate Director Questions: Please call or Email the TNSI
Jonathan Stallings ] 791 ivedi
TRADE SHOW- e 9 ?rffel?r?\j astl E(i)1r g 791-9590 or executivedirector@
OCT. 26-27- jonathan.stallings@adiglobal.com
. Associate Director
Embassy Suites Hoover- David Sperber
Birmi ng ham, AL - Napco Security Technologies, Inc.

. R dsperber@napcosecurity.com
register at the website




Your Fire/Integration/ /f ’Fi\
Alarm Company

is WORTH MORE «’g,_,_f of

THANYOU THINK! Ve
Sell Your Company

or Accounts Now
We have qualified buyers ’
ready to purchase your

Security, Fire, Integration
business and/or accounts.

 FIREALARM

« INTEGRATION
« BURGLAR

« CCTV

CALL RORY’S CELL
AT 1-800-354-3863

" Talk to Rory Russell to getthe”
most recent and complete
Business Valuation for your
company and see for yourself
how much your business is
currently worth.

Don’t Wait! We Are Closing Deals Now! (overs35 mifion):
Metairie, LA $450,000 Clifton, NJ $1.8 Million CALL

Oxford, GA $525,000 Ft Meyers, FL $5.5 Million RORY RUSSELL
Ponoma, NY $575,000 Los Angeles, CA  $10.4 Million

Detroit, M $600,000 Orlando, FL $11 Million FOR A COMPLETE
ACQUISITION & Mt.Vernon, NY  $1 Million BUSINESS VALUATION
FUNDING SERVICES Boston, MA 51 Million Pending:

Northern GA $1.3 Million Fort Pierce, FL $2.8 Million 1- -354-
Jackson Hole, WY $1.8 Million Edison, NJ $10Million 800-354-3863

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com



6  Tennessee Convention, continued from page 1

TNSI is blessed to have loyal Associate Members who, year after
year, pay dues and exhibit at our annual convention! Our integrators
will continue to support these manufacturers, distributors and
monitoring companies who support us.

Many THANKS TO:
ADI, Affiliated Monitoring,
Alarm.com, Alarm
Monitoring Services, AMG/

Think Signs.
Thlnk Maxwell

Avantguard Monitoring,
AXIS Communications,
Bosch Security Systems,
Brinks Home, Cen-Signal
— UL Automated Central
Station, COPS Monitoring,
Criticom Monitoring
Services — CMS, Design
Communications, DMP,
DSC/Qolsys/JCI, Dynamark
Monitoring, Emergency24,
Hikvision USA, Honeywell

800-472-7336 Fire, Inovonics,
maxwellmfg.com M2M Services/M2M

signs@maxwellmfg com
\ Communicators, Napco

Security Technologies,
Resideo Technology,
Salient Systems, Security

UniviewTec, Anixter Wesco,

Central, Security Integrations Inc, SES — Security Equipment
Supply, Speco Technologies, Southwire, Stanley Security-
Wholesale Monitoring, SDI - Systems Distributors Inc, Telguard,
Turing Video, and William Knight Insurance Agency Inc.

The long day was topped off with a private, three course dinner
aboard the Tennessee Valley Railroad Dinner Train and what a
FABULOUS Fall Evening it was!! This unique opportunity allowed
TNSI members not only a railroad excursion trip but also fine dining
while the train traveled along the rails through the beautiful rolling
hills and valleys of Southeast Tennessee.

THANKS to our 2022 Board of Directors: Larry Brooks
(President), Jay Estes (President-Elect), Doug Fraker (Past
President), Chip Wolf (Secretary), Mike Holt (Treasurer), Jim Zink
(NE VP), Corey Cochran (SE VP), Brian McGuire (Midstate VP),
Jonathan Nichols (West VP), Brian Robertson (UE VP), Jules
Richard (Director At Large), LJ Lynes (Director At Large), Randy
Hendricks (Associate Director), Jeff Clendenen (Associate Director)
and Penny Brooks (TNSI Executive Director).

MANY THANKS to our loyal integrators and exhibitors for
making our 42" Annual Convention a HUGE success.

MARK YOUR CALENDERS NOW for our 2023 Annual TNSI
Convention in historic Franklin, Tennessee on September 27-29,
2023!

For more information about TNSI, please visit our website at: www.
theTNSI.org or call TNSI Executive Director Penny Brooks at
615.791.9590.

CHANGED

WWW. florldabasafasa com

Everything You Thought About
Florida Licensing Just

FLORIDA

BASA
FASA

You no longer have to get locked into stale,
inflexible training at exorbitant prices to get
BASA, FASA and Alarm Contractor training.

= The latest content

« Customize the topics YOU want to take

« ECLB approved

« Free electronic badges within 1 business day

Renewals $99
False Alarm $49
14-Hour Initial $179

Alarm Contractor $79
Bulk Pricing Available
Use code FL22 for 10% off

FREE Mobile
Badge Included!
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Don't Wait Until It's Too Late

Replace POTS on All Fire Accounts Today: Tradeup to Top-Rated Fire Cell Communicator for all FACPs $4 net*
* Safeguard All Fire Alarms/Accounts now in jeopardy of failing to communicate as sunsets,

weather, events or Telephone Companies continue to retire/obsolete leased landlines -
Tradeup to Starlink Cellular Communicators under 15-mins. & $50*

* Supports Any FACP brand, 12V or 24V, new or old - StarLink Panel-Powered Cell Technology
installs in minutes; No panel reprogramming. Low current draw, NO additional power supply
&NO extra conduit. Dual Path Cell/IPs now with EZ-Connect Telco jacks & self-supervised wio modules.

* Improve alarm response times when seconds matter most, with StarLink Fire’
cellular reporting to any Monitoring Station you choose

* Generate new Fire RMR providing cell reporting, while saving accounts *1000's of budget
dollars per year vs. POTS - Each Starlink Fire Cellular Communicator replaces 2 leased landlines per FACP.

All-New Savings Calculator App “"Shows & Tells" Your Prospective Customers Actual Cost
Savings with StarLink vs. POTS

* Proven to work, even where others won't. AT&T or Verizon StarLink Cellular models
all feature Signal Boost™ & 2 Antennas Are Better Than 1: Eliminating Signal Clash/Drop-Outs,
not possible with single stick antenna radios

from

< Ater o verizon*

StarLin-k Incentive Program Saves $100, even Oré]:I Now All Models with CLSS Support Option
5 dimn f 4 .
account & every time,%ld &new Enstal[ationsf Ciss Free! Test|Inspect | Audit Software + App for Dealers & Accounts

~gﬂ StarLiKn k F i re 1.800.645.9445 + www.StarlinkFire.com

StarLink, StarLink Fire™, Starlink Max™ & Signal Boost™, are trademarks of Napeo. Other marks trademarks of their respedive cos. fFor model compliance listings always comsult tech docs & AH). *Sugg. pricing quoted in USD with StarLink Tradeup Incentive Progeam™ -
see full details wurw.napcosscuity. comistarlinkitarinkdgupgrade. Compliances (Radio): NFPA T2 Eds: 2019, 2016, 2013, 2010, 2007; ULB64, 10™ Ed., UL1610, ULS8S5, UL1023, NYCFD; CSFM; LAFD. Pricing & Promotions subject b changew/a prior ndtice,




ALTRONIX debuted its new compact ACMS12 Access Power
Controllers and PDS16 Power Distribution Modules at GSX 2022.
These new products further increase access control system
capacity in Altronix Trove Access and Power Integration Series,
and virtually any wall or rack mount configuration, reducing overall
equipment and installation costs. ACMS12 features dual inputs
allowing power to be steered from two independent 5 to 24VDC
power sources distributed over twelve independently selectable
Fail-safe/Fail-secure power outputs. Fire alarm disconnect is
selectable by output. PDS16 also features dual inputs and is
designed to steer AC or DC power over sixteen power outputs.
“Altronix’s new innovative products, support our commitment to
deliver solutions that further enhance system capacities in access,
surveillance and security applications enabling quick and simple
installation,” said Alan Forman, President, Altronix Corporation.
“And of equal importance, all Altronix products are backed by our
experienced team of support professionals, a lifetime warranty, and
decades of field-proven reliability that is second to none.”

SNAP ONE continues with their commitment to create
significant new revenue-generating opportunities that help build
LT RN ,_,-ﬂ]j stronger businesses for their Partners.

“Today’s lifestyles are increasingly being
defined by smart technologies that have
to be installed, monitored, maintained,
and upgraded on a regular basis to meet
the ongoing needs of the consumers

| we all serve,” said John Heyman, CEO
of Snap One. “Smarter living can’t be
created using DIY products, or smart
accessories, with multiple applications.
Smart living is not static — it evolves over
time, and as such, it requires a robust,
reliable and fully integrated ecosystem
hinged on smart solutions.” Heyman
pledged that Snap One will always

strive to provide the products, tools, processes, and business
models to help the industry evolve by creating more happy and
profitable long-term customers. “As such, the traditional ‘one

and done’ nature of our industry is giving way to a new and much
more exciting industry centered around sustained, long-term
relationships between Partners and their customers,” Heyman
asserted. “We envision a future in which the Partner is every bit as
important to the homeowner as a doctor, mechanic, or accountant
is today. Regular check-ins, daily monitoring, ongoing training,
programmed updates, and more, will create new revenue streams
for Partners.” Underscoring this point, he noted that in the last
three years the company has invested more than $200 million

in new product development and doubled the number of local
stores operating throughout the United States and Canada, with
more than a dozen scheduled to open over the next 12 months

to provide Partners with what they need, when they need it, and
where they need it — close to home.

TELGUARD announced being the first to market with an
All-5G LTE-M Fire Communicator lineup that's made in the
USA, with all models available now at distributors. “Telguard’s
fire communicator lineup has expanded greatly in the last 18
months — we’re not just the TG-7FS anymore”, said George
Brody, President, Telguard. “And we’ve eliminated the supply
chain bottlenecks by making every model we sell in the USA,

using the latest 5G LTE-M technology, and all models shipping
from stock.” Whether sole path, dual path, primary or backup,
now there’s a Telguard fire communicator that will fit the needs

of virtually any application and will be approved by the toughest
AHJ. Telguard 5G LTE-M fire communicators make perfect fits for
POTS replacements, upgrades, or new installs. With 5G LTE-M
technology, Telguard communicators use LTE-M bands for 4G and
5G compatibility, better in-building penetration, and longest product
life. They interface with the panel over a single DACT connection
for universal compatibility. If the panel has no DACT, simply add
the TG-PEM accessory. “To be sure, the last two years have been
tough in terms of being able to get into commercial facilities, the
sunsets, and materials shortages — we all know that. But Telguard
kept innovating, kept solving problems, and we’re delivering on the
promise of being the alarm communication experts with top-of-the-
line products, outstanding customer service and technical support,
and best-in-class product quality and reliability. And they’re all
available, right now, at your preferred distributor.” Visit telguard.
com or call 800.229.2326 for more information on Telguard’s
complete line of 5G LTE-M fire communicators.

DMP has introduced the CellComEX Universal Communicator,
its newest addition to the Com Series. DMP dealers can now take
advantage of this product
for takeovers as the 3G
sunset rapidly approaches.
When system upgrades
call for a cell-only solution,
the CellComEX offers the
same feature-rich benefits
as DMP’s CellCom
module. When four zones
of expansion aren’t
needed, the CellComEX
makes upgrading legacy
panels faster and more affordable. “EX” stands for Express
With one zone, one output and one tip and ring terminal, the
CellComEX can be deployed quickly with minimal programming or
setup steps. The CellComEX is available to all U.S.-based DMP
dealers. For more product details or to learn more about DMP’s
Com Series, please visit DMP.com/Com Series.

SDI has announced Ed Fuentes as their Southwest Business
Development Manager. Ed has a long-standing experience in
the occupational safety and fire protection industry. He is excited
to join the SDi team and looks forward
to working with clients in California,

Arizona, New Mexico and Hawaii. Ed

will be present at the Arizona Alarm
Association’s 2002 Annual Conference |
that is taking place on October 19th-

20th in Mesa, Arizona. If you're at the
conference, stop by SDi’s table and say
hello to Ed! Be sure to add Ed’s contact
information to your contact book and as
always, feel free to contact him for any
questions that you may have about SDi
products or to schedule a visit. Ed can be
contacted at ed.fuentes@sdifire.com or at 310-344-6608.

3€E

Associates News, continued on page 10
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EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams
+ Innovation leader of central station technologies

Ul-approved, proprietary software
In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
i Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 Srn
999 East Touhy Avenue, Suite 500 @ <M> ESA:=
Des Plaines, lliinois 60018 o

™

1.800.800.3624 | EMERgency24.com v, Q) Monitoring 2 ESS
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FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

800-532-3492
flairsecurity.com
www . flairsecurity.com

At Flair

We Care!

NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

GENE MILLER
SALES
800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL.COM

UUFX 52620
EFQO00005
AL 14-138

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing
Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com

MERGERS & ACQUISITIONS

www.securityfundingassociates.com

TOWERIQ announced the release of 50-ohm 2" plenum cable
proudly made in the USA. TowerlQ’s new 50-ohm, 2" Plenum
rated air dielectric cable meets AHJ approval for Public Safety in-
building DAS systems. It conforms to NFPA 262, UL 444, and CSA
222 standards for Public Safety Cabling to ensure TowerlQ’s cable
meets the highest level of quality and reliability in the industry. With
low VSWR (Voltage Standing Wave Ratio) and DC Resistance,
the TowerlQ Plenum rated 1/2” cable was built to withstand the
rigorous conditions faced in fire events.

SIELOX announced new releases of the company’s industry
proven AnyWare™ Browser Based Mobile Access Control
Solution and CLASS™ Emergency Notification and Response
Solution. Sielox AnyWare is a simple and scalable browser-based
access control monitoring and event management solution and is
currently available for upgrades and new installations. In addition
to the shared platform enhancements, the new release of Sielox
CLASS 2.1 has improved the Chat feature by increasing character
limit from 200 to 250 with countdown counter, and redesigned
Locations page for selecting Chat With, Change Condition, and
Checked functions.

AIPHONE has announced the launch of the new TW-SE and
TW-SA, one-piece towers that are easier and more cost-effective
to ship and install due to their lightweight material. “The new
short aluminum towers are an important step in emergency
communication and are a part of our ever-expanding product line
that is designed to be integrated with other security layers as part
of a total solution,” said Brad Kamcheff, marketing manager at
Aiphone. These compact aluminum towers consist of a peer-to-
peer design that uses existing infrastructure. The towers feature a
scalable system with unlimited emergency capability and integrate
with key platforms including access control, VMS, NVR, paging,
and network cameras. Independent of network availability, the
towers can be accessed even in extreme weather situations.

SALIENT SYSTEMS’ new CompleteView 7.0 enables remote
management and monitoring, while retaining the flexibility to
leverage on-premises and cloud-based access of data. The
updated video management platform also provides customers
with new levels of flexibility in storage with enhancements such
as the creation of storage pools with improved backup, overflow
capabilities, and new camera-based retention policies. “The new
upgrades to our flagship platform represent major advancements,”
said Sanjay Challa, chief product officer at Salient Systems.
“CompleteView 7.0, includes improvements to scalability and
performance, a complete revamp of storage — including predictive
storage analytics, and enables access to Salient cloud services.
“We are excited for the opportunity to deliver this to potential
customers, integrator partners, and end-users at GSX.”

Reach readership in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, Tennessee, Virginia and West Virginia

Advertise in
the Sentry

PUBLISHED FOR THE SOUTHEASTERN ELECTRONIC SECURITY INDUSTRY

Reach an informed,
interested audience

info@snnonline.com
800-490-9680




SECURITH
CEMNTRAL

BOUTIQUE MONITORING

QUALITY INTERACTIONS
AT EVERY TOUCH POINT

BE BRI
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—

NEW KNOXVILLE LOCATION COMING SOO0ON!

1-800-560-6568

SECURITY-CENTRAL.COM
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Larry Brooks Receives TNSI Lifetime Achievement Award

TNSI President Larry Brooks was awarded the prestigious TNSI Life Membership Award at the Annual Meeting and
Luncheon on September 15 in Chattanooga, TN.

For years, Brooks has served on the TN Fire Coalition Committee, TN Association of Chiefs of Police (TACP) Alarm
Management Committee, served as TNSI President (3 times), Vice President and numerous TNSI committees, met
with TN Senators and Representatives on legislative issues, mentored young security professionals and consoled and
advised widows of 1-3 man companies who unexpectedly lost their husbands, the owner of the security company.
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Meonitoring

Beyond the Call

Better te

LES, SOUTH

T

technologie

simply upiqu

STANLEY.

Security

| am STANLEY Security
Wholesale Monitoring

&
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In TNSI’s 42 year history, only nine Tennessee Security Industry
Leaders have received this honor. Four of the nine are pictured here,
left to right: Ken Roberts, Larry Brooks, John Knox and LJ Lynes.

| am Peggy Page, Strategic Account Manager.

| am the voice of our dealers at STANLEY Security.
We are a leader in wholesale central station monitoring
services offering customized solutions to independent
alarm dealers with a personalized approach.
800-932-3304 / www.stanleymonitor.com

Licensing information at https.//www.stanleysecuritysolutions.com/flicenses




The waiting time when your client
calls for immediate assistance.
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Our specialists Other
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Our always-on customer service To learn more about our premier
will give you the competitive edge. service, visit www.nmccentral.com

*Two-Ring Commitment 1-877-353-3031

+Elite Recruitment & Training Standards
«After-Hours Technical Support MW, e

1 = hMe¢ = monitorin
24/7 Dealer Support Staff ""»,h“,& center
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(877) 840-5491

3550 Covington Pike #103
Memphis, TN 38128

CENTRAL www.ztechcentral.com

Fast Response
Fair Price

ALL AMERICAN MADE.
ALL 5G LTE-M,
ALL AVAILABLE NOW.

TG-TFE § TG-7FP TG-TF5 HW-TGTFS

Another industry first — our entire lineup of
American-made commercial fire communicators is
certified to operate on 5G LTE-M networks.

The future is 5G LTE-M, and it's available right now.

T,
Y TELGUARD
1-800-229-2326 AMETEK
telguard.com THE ALARM COMMUNICATION EXPERTS.

£ 2022 Telguard. Telguard and the Telguard Logo are registered trademarks
of Telular Corporation, Telular ks a business unit of AMETEK, Inc. All Rights Reserved

SEND US YOUR NEWS ABOUT THE
SOUTHEASTERN STATES to: info@SNNonline.com

Editorial submittals:
News releases, personnel promotions, informational articles

Training Dates:
Course title, location, city, state, telephone and website

Special Events:
Conferences, meetings, conventions (title, location, city,
state, telephone and website)

Biden NLRB Rules Employers

Cannot Limit Union Insignia

By Anthony Amendola and Celia Guzman, Mitchell, Silberberg, &
Knupp, LLP

In what has become an all too familiar practice of overrul-
ing and reinstating precedent based on the political party in
control of the Executive Branch, the National Labor Relations
Board (“NLRB” or “Board”) reinstated the test that applies when
analyzing whether an employer’s dress code or uniform policy
interferes with employee rights under the National Labor Rela-
tions Act.

In Tesla Inc., 370 NLRB No. 131 (Aug. 29, 2022), at issue
was an employer policy requiring employees to wear a desig-
nated uniform in its production facility and prohibiting employees
from wearing any unauthorized clothing, including tee shirts with
union insignia. In Tesla, the NLRB held that a policy that in any
way interferes with an employee’s right to wear union insignia
or pro-union messages is unlawful, unless there are “special cir-
cumstances” justifying such restrictions. In doing so, the Board
overruled Wal-Mart Stores, Inc., 368 NLRB No. 146 (2019),
decided during the Trump administration, which had allowed
employers to maintain facially-neutral dress codes.

Under the Wal-Mart test, the “special circumstances” require-
ment only applied to policies that specifically prohibited the
wearing of union apparel or insignia. On August 29, 2022, in
a 3-2 split along party lines, the NLRB overruled Wal-Mart and
reinstated the rule that any policy that interferes in any way with
the employees’ right to display union insignia is presumptively
unlawful. In order to overcome that presumption, the employer
must demonstrate “special circumstances” such as “when their
display may jeopardize employee safety, damage machinery
or products, exacerbate employee dissension, or unreasonably
interfere with a public image that the employer has established,
or when necessary to maintain decorum and discipline among
employees.”

Tesla argued that it had “special circumstances” justifying
its dress code that required production assembly members to
wear black shirts with the company’s logo, but allowed for union
stickers to be worn. In particular, Tesla argued that its “special
circumstances” were that their uniforms (1) allowed for easy
“visual management” of their employees; and (2) prevented
damage to vehicles, as there had been an incident where a
raised metal emblem damaged a fender.

However, the NLRB found that the black shirts with the union
logo did not present any greater risk of the damage to the
employer’s product than the company uniform or that it impaired
the employer’s ability to manage its employees. In reaching its
conclusion, the Board rejected the argument that the employees
had alternative means of expressing their pro-union sentiments
without violating the company’s neutral dress code. Rather, the
Board stated that “an employer is not free to restrict one statu-
torily protected means of communication among employees, so
long as some alternative means remains unrestricted.” During
the Trump administration, numerous rules that were viewed as
“pro-labor” were overturned and replaced with rules that were
viewed as “pro-management.”

Now that a Democratic majority is in control of the Board, we
should expect the pendulum to swing back on a number of is-
sues, as occurred in Tesla.



AMS Puts the Services You Need
in the Palm of Your Hand.

ORING 877.740.0283 | www.monitorl.com

SERVICES INC. Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20030035 FL: EF20000578 MI: BOD2000022 TH: 901 TX Burg: B12591 TX Fire: ACR-1750744 VA: 11-6349
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Cell/IP Communications/Smart Hub
Virtuol Keypads & Downlonds
For Top Panel Brands

David Sﬁ:‘rber
Regional Scllu &C o ml Manager
1-800- 6415 9330 ext 368 (VM)
Cell: 621-553-8177

dsperber@nopcosecurity.com

Kevin McCaffrey
Regional Sales & Channel Manager

1-B00-645-9330 ext 144 (VM)
Cell: 407-484-5167
kmecaffrey@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445

NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

JEFF BENNETT
SALES

800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL.COM

UUFX 53628
EFQO00D05
AL 14138

Advertise in the Sentry

PUBLISHED FOR THE SOUTHEASTERN ELECTRONIC SECURITY INDUSTRY

Reach an informed, interested audience
info@snnonline.com 800-490-9680

INDUSTRY NEWS
TMA Adds
ASAP-to-PSAP in Texas

ECC Emergency Communication Centers

The Monitoring Association (TMA) welcomed two new U.S.-
based PSAP/Emergency Communication Centers (ECC) to its
ASAP-to-PSAP service in mid-August. The Fort Worth, TX and
the Irving, TX Emergency Communications Centers (ECC) are
the 112th and 113th public safety communications centers,
respectively, in the United States and the 13th and 14th
agencies in the state of Texas to implement the Automated
Secure Alarm Protocol (ASAP). Launched in 2011 as a public-
private partnership, TMA's ASAP service is designed to increase
the accuracy and efficiency of calls for service from alarm
companies to Emergency Communication Centers (ECCs).

The Fort Worth ECC went live the week of August 15,
2022, with Vector Security, Rapid Response Monitoring,
Security Central, Stanley Security, Securitas, Tyco (Johnson
Controls), Guardian Protection, Brinks Home Security,
Affiliated Monitoring, Vivint, Alert 360, United Central Control,
Protection One and the National Monitoring Center. ADT will
go-live with Fort Worth in the near future.

Irving PD ECC went live on August 16-17, 2022, with Rapid
Response Monitoring, Alert 360, Stanley Security, Securitas,
Guardian Protection, Protection One, Vector Security, Tyco
(Johnson Controls), United Central Control, Vivint, Security
Central, Brinks Home Security, National Monitoring Center
and Affiliated Monitoring. Allstate Security and ADT will go-
live in the near future.

The Partnership

The for Priority Verified
Monlto rlng Alarm Response
Association (PPVAR) has

engaged The
Monitoring Association (TMA) as an independent contractor to
provide administrative, clerical, accounting, and other business
services. PPVAR will maintain its independence as a 501 C (6)
organization and its Board of Directors, Executive Director,

and membership will continue to operate independent of
TMA. Currently, PPVAR is also collaborating with TMA on

the proposed ANSI Alarm Validation Scoring Standard (TMA-
AVS-01). TMA serves as the ANSI Standards Development
Organization of this and various other standards impacting
the security monitoring industry. Moving forward, the two
organizations look forward to working together on issues
where their missions intersect.



Most Security Wehsites

Do Not Generate RMR.

We Know Why, )
& We Gan Fix It For You.

We create websites and media for the
alarm industry that communicate your
story, resonate with your audience,
and generate revenue.

+/ Nolong term contracts
+/ Market exclusivity

</ Industry expertise )

y w. ELECTRONIC p
swi- DOAA ESA .
| 1 ] F—— ASSOCIATION

MMMMMMMMMMMMMMMM

The Official Webmaster of the CAR, AZAA & WBFAA

www.igniteleads.com
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| TNSI’s Axe Throwing event participants share a group photo.

TNSI’s Axe Throwing Contest Winners: At . ! .

1st Place: Casey Sheridan, Hikvision xfcm ETAXE % 156 CHL A X Eo
2nd Place: Chris Fox, New Age Alarms SRR i i
3rd Place: Christina Cavanaugh, Liberty Security :

4th Place: Daniel Cavanaugh, Liberty Security

‘A group of happy pamCIpants was ewdent at the axe
throwing event.

One of several Well-attened sem/nars The Axe Throwmg compet/t/on saw all age groups .-




USA CENTRAL STATION
A‘ NY, CT. MIN, WA

30 IS LEAVING

MQO3-LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

BETTER THAN FREE! . Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units and Accessories

$180 GETS YOU THE COMMUNICATOR AND | e e

Dual-SIM for AT&TMerizon

UNE YEAR DF MUNITURING AND BEI_I_ SERVICE ' m“:;lrh!hﬁnv panel using contact |D. SIA

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT: A ERE IR

Joyce Rosito Cliff Thompson Tom Camarda Email MzM
877 3015129 855 686 2926 914 672 6047 sales@usacs.net SERVICES

CA: #ACO 7941

*after initial free year of monitoring and cell sérvice, the price will be a base price plus $8 per month



20 Convention Time in TENNESSEE!

TNSI Go/f 18— (L to R) Kyle W/Ison CMS Larry Druien, Speco, Scott Brockamp, L;o _- Randy Hendricks, ADI, Anthony McGaha, ADI, Jeff Martin,
HIS Security, Mark Osborne, AiN Group Security Equipment Co, Eddie Beebe, Security Equipment Co

Bob Kasten e i v i
LONGEST DRIVE: Bart Vickers, Vickers Technology, Ellison Fitchpatrick, William LtoR: CLOSEST TO THE PIN: Shooter Stem NCA Joe Goodman COPS
Knight Insurance Agency Monitoring, Kevin Kremposky, COPS Monitoring, Hunter Whitby, DSC/Qolsys/JCI

L to R Reeves Calloway Nlchols Flre & Secur/ty,

TN 1 |

residea

Lto R Adam Emmett, Telguard Ron Grimm, Destgn
Communications, Corey Cochran, Dependable Security,
Larry Brooks, ADS Security

The exhibits showed the latest technology and trends available in the TN market.



PICTURE PERFECT

SECURITY WITH A TWIST!

1000m OVER A SINGLE PAIR - by ALTRONIX

PacelKRT Long Range Ethernet Adapters -
Deploy IP devices over a single twisted pair up to 1000m
for citywide surveillance, elevator communications, HVAC applications and more...

m”“"n—,
- Transmit power (30W) and data up to 1000m @3} =
- Powered via POE/PoE+ el ‘ﬁ
« Kit includes receiver and transceiver g " e #_';"': 3
« Lifetime Warranty ' Jﬁa[‘l

R|Altronix
© VOURLEADER INPOWER & DATATRANSMISSION
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TNSI’s Convention was a success in numbers.

The Dinner Train event was the perfect night cap to
another successful convention. §

Séguas & Decals

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

SECURIT Y
TEAM

Dur Costom Priated Produets Are Made For Long Term Durabilily.

Contact us today at
800-503-3385 or sales@jcgury.com

Gome see more of our products at
jegury.com

B30 Easl Jamla Ave, La Habra, Califarnla

The group of attendees
for the Dinner Train
event posed together
before the “All Aboard!”.




he Partner
Pros ITrust

Snap One is the one-stop shop for all your
needs, combining pro feedback and expertise
with high-quality products and reliable technical
support to deliver exceptional smart solutions.

We only sell to pros like you, which
means you'll never get shopped by
your custemers,

All orders over $1,000 ship free, and
Partner Rewards members gef free
shipping on every order.

Visit one of our 35 slores across the U.S,
for same-day products, demaos, and in-
person training opportunities..

Bringing you trusfed brands in
technelogy categories like audio,

video, surveillance, control, netwoerking,
conferencing, and remote management,

Brands You Trust

We manufacture and distribute preferred brands including:

control@ clare OMC clarevision” wWaATTBOX 7\, episode’ Araknis
926I6. D aLarmcom ring SONOS eero

Ready to become a Snap One Partner?
Visit snapav.com/security to learn more.

= :
< shap one
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WE NEED
YOUR SUPPORT

We bring together law enforcement and
alarm associations to fight against alarm
ordinances that if passed, could seriously

jeopardize your business!

If you neglect the problem
until it reaches your door,
it might be too late...

Security Industry Alarm Coalition

Make a difference in your future.

Donate to SIAC today at siacinc.org.

SIAC Needs Your
Financial Support!

We're working every day to secure your
business and bottom line. Alarm ordinances
can vary greatly, we represent your interests by
promoting the Model Alarm Ordinance, which
is fair and balanced. SIAC has no membership
dues, sells no products or services — we depend
on your financial support. Please keep in mind
what we do every day:

e SIAC does track and oppose potentially
negative ordinances before they become
a costly burden on your company, such
as:

¢ Passing customer alarm fines to the
“alarm company” for payment

e Reduce or end police dispatch to alarms

e Charge alarm companies directly for
all police response or mandate private
response

e SIAC is the ONLY organization that:

* Does react quickly with expertise and
research to head-off problem ordinances

* Proactively promotes and distributes a
well-vetted model ordinance that reduces
alarm dispatches and creates a level
playing field as an alternative to non-
response

e Has a positive and extensive network of
law enforcement contacts with leaders at
the national, state and local level.

¢ Has immediate access to a vast archive
of presentations, positive statistics,
ordinance details, legal opinions and key
talking points for engaging politicians
* Provides 24-7 support on PR and re-
sponse to national, state and local media
inquires
All services, travel and support to law en-
forcement is at no charge - single greatest
reason they engage our services! We provide
them answers to alarm management!

PLEASE DONATE by visiting our site https:/
siacinc.org/our-supporters/.
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Technician TRAINING

in IP and

Emerging Technologies

ldeal
expana ng
markets.

Stay

releva nt.

Dramatically
reduce

attrition.
Sharpen
FORT .
competitive
edge.

Idealfor on-
boardmg and
licensing

800-901-2390

NATIONAL
TRAINING

PROGRAM

Fleld Service Technician

NTP Continuing Education
Catalog of 175+ Hours of On Line Courses
Available to purchase per course or job-specific bundles!
Any purchase includes a twelve month subscription for
remediation and practice.

Powered by Security CEU.com

Field Service Technician 1
(FST1)

Intermediate Alarm Installation
24—Haur Onfi'rie-.C' urses with all _ﬂ:e fauﬂdafianal

www.NationalTrainingProgram.com

NTP is a proud partner for
providing training to the
following organizations:

CALFORNLA ALARM ASSOCIATION

sy WY B

%wnm UATC

M Monrtorlng

AssoGiation

almes are designed and
-conducted by proﬂrsslonaf

ht= ﬂ"ﬂinlng experts in the ﬁefd

info@nationaltrainingprogram.com
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OCTOBER
26-27 .... Alabama Trade Show/ Embassy Suites-Hoover ....... Birmingham

2022 Education & Training Opportunities

MLS{?WPPI MSA Training School -

SECURITY ASSOCIATION
~——

2022 Training Classes -

! Contact (601) 668-0528

(In Person, Zoom & Online)
Meets MS requirements for:
+ Class C System Installer
+ Class B System Technician (1 of 3)
24 CEUs - Cost $300
Level 1 - System Installer
Instructor Led Classes:
+ October 5-7, 2022 - Jackson
Zoom Classes:
+ October 28-30, 2022
+ December 9-11, 2022
Online/Self-Paced 24/7
Advanced Systems Technician
Zoom Classes:
* November 5-6, 2022
Online/Self-Paced 24/7
Meets MS requirements for:
+Class B System Technician (2 of 3)
16 CEUs - Cost $300

Life Safety Fire Technician
Zoom Classes:
+ October 22-23, 2022
» December 3-4, 2022
Meets MS requirements for:
+ Class B System Technician (3 of 3)
16 CEUs - Cost $300
System Salesperson
Zoom Classes:
« October 8, 2022
+ November 12, 2022
Online/Self-Paced 24/7
Meets MS requirements for:
+ Class D System Salesperson
8 CEUs - Cost $215
CONTINUING EDUCATION
Contact MSA
Phone (601) 668-0528
E-mail msalert@bellsouth.net 39272

ALABAMA
Visit www.alabamaalarm.org for
complete information.

NTP PROGRAMS -FST and Con-
tinuing Education- are available
to technicians nationwide. Visit

www.nationaltrainingprogram.com.

Details on pg. 25

TENNESSEE

Questions: Please call
or Email the TNSI office at
615-791-9590 or executive-

director@theTNSI.org.

LOUISIANA Certification
courses in Baton Rouge, Jef-
ferson, Lafayette and Monroe. In
person or Zoom. Registration at

http://training.llssa.org/.

book, available now,

Order today!
Only $40 hardback, or

GREATEST IDEAS

of the alarm industry’s greatest thinkers

Ron Davis, one of the alarm
industry’s greatest leaders and
motivators, asked successful
entrepreneurs, “If you had just
one really great idea to share
with the alarm industry, what
would it be?” Their answers
are in this remarkable new

$25 paperback. Call 847-955-2360 or visit
www.graybeardsrus.com/greatideas.html.

ee—
GREATEST
IDEAS ofthe

alarin industry’s greatest
INEETS

LANTIHEY
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DAVIS GROUP

MERGERS & ACQUISITIONS

Published by |E

INDUSTRY EVENTS 2022-2023

October 29 — November 2, 2022

TMA Annual Meeting , Marco Island, FL
November 16-17, 2022

ISC East, New York, NY
2023 - November 4-8, 2023

TMA Annual Meeting, Kapalua, Maui, Hawaii

CAA WINTER CONVENTIONS
Western States Security Conference - Fairmont San Francisco
November 30 - December 3, 2022
December 6 - December 9, 2023
December 4 - December 7, 2024
December 3 - December 6, 2025
December 2 - December 5, 2026
CAA PALM SPRINGS CONVENTIONS - Hilton Palm Springs
May 17 — May 20, 2023
May 15 — May 18, 2024
May 14 — May 17, 2025

TRAINING & EDUCATION

Visit www.nationaltrainingprogram.com.

Want Your Advertising
to Reach the Entire USA?

Along with your ad in THE SENTRY, you
can run your ad in THE MIRROR and
THE SENTINEL. Run your ad in all three
publications and get a special rate.

Call Jerry Lenander at 800-490-9680 to reserve your spot
today! Specs and information at www.snnonline.com




THERE HAS NEVER BEEN A BETTER TIME
TO SWITCH TO COPS MONITORING

UPGRADE YOUR MONITORING & SAVE

If you've ever thought about upgrading your monitoring, now is the time because
we're offering some of our best transfer incentives and monitoring rates — ever.

Not just different. Better.

v Award-winning network of 6 UL listed, v" A dedicated team to support your business
Five Diamond central stations

v Exclusive full-featured proprietary monitoring
v" The most comprehensive monitoring platform & dealer access

redundancy in North America . ' ’
e cy v' Extensive portfolio of value-added services to

equipment discounts, dealer-branded services,
v Highly trained operators & experienced leadership & education... just to name a few

Plus a whole lot more!

Call 800-367-2677 x 1256 or visit copsmonitoring.com/UPGRADE
to request your custom, confidential, ne-obligation quote.

Providing nationwide professional alarm monitoring and dealer services from
New Jersey Florida Arizona Tennessee Texas Maryland
800.367.2677 Fax: 856.629.4043 info@copsmonitoring.com copsmanitoring.com
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" = Vowr Hometown Central ™
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ISC WEST SIA
COMPREHENSIVE

SECURITY

FOR A SAFER, CONNECTED WORLD

MARCH | VENETIAN
28-31 EXPO,

2 o LAS VEGAS
SIA EDUCATION@ISC
MARCH 28-30
2 3 EXHIBIT HALL
MARCH 29-31

sign up to be the first to know when Buit by
registration opens for ISC West 2023/ IO(

iscwest22.com/CAA




