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MacGuard’s Insight to the State Farm & ADT Deal

By Kirk MacDowell

The recent announcement that ADT has secured an equity investment
totaling $1.2 billion from State Farm, has the industry buzzing about
bigger things ahead, including the impact on the smart home. According
to a recent article in SDM, the collaboration between the two companies
reflects the increasing momentum of insurance organizations as a channel
for purchase or distribution of smart products. The benefits of the partner-
ship are numerous, including discounts offered by insurance providers to
users that have smart home products installed.

J The partnership between ADT and State Farm is a smart move by
both companies. State Farm has already been at the forefront of offering discounts to policy
holders with a functional, monitored security system. With added smart home offerings such
as water-detection sensors, ADT can alert homeowners and other agencies quickly to this type
of catastrophe, reducing the amount of damage to a home. According to Traveler’s Insurance,
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State Farm/ADT, continued on page 12

Join us for our Holiday
Party at Eli's, taking place
Thursday, December
15. All are invited to also
bring spouses, staff, etc.
Participants are encouraged
to bring an up wrapped
toy for Milford Boys & Girls
Village and a gift in the
$15-$20 range for the grab
bag exchange with other
guests. Contact Pat Remes,
Executive Director premes@
casiact.org or 203-762-2444
to RSVP today!
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“Take us out to the ballgame, but
only after we've armed our security
system! “ The ESA Board of
Directors met recently in Telguard’s
home town, Atlanta, Georgia. After
a day of great forward-looking
planning for their Association, the
group took in a defending World
Series Champion Atlanta Braves
game.

Photo of the ESA Board of Directors
appears on page 20. .




Aren’t “At-Home” Operators Susceptible:
To The Same Dangers They Monitor For? .
IN-FACILITY

Unlike reactive organizations, our preparation gives us the endurance to continuously :::: =

provide professional monitoring services from within our hardened facilities through MONITORING
the most savage storms. Never from employees’ homes. .' =1

When we’re prepared for the worst, YOU get the best.

Rapid Response Monitoring »« 800.558.7767 MONITOR I

mms.com AL: 440, AK : 2136087, AR: CMPY.0001302, AZ: 20832, CA: ACO5408; ACBSTO0, DC: 602513000011, DE: 02-168, DE Fin:: CSRSL-D00A, FL- EFODDO21 3, m n
IL: 127001 246, NV: NVZ0131073243, NY: 12000266502, DK: 648, OR: 0183, AI: 4340, TN: B34, TX: BOGSB0, TX Fire: ACR-2020, WA: 11-2850, WA: 602 323 440
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Comprehensive
Security

FOR A SAFER, CONNECTED WORLD

C

>-.____N Ov E M B E R The International Security Conference & Exposition - also known

as ISC East - is the Northeast's leading security & public safety
event, hosted in collaboration with premier sponsor Security
= Industry Association (SIA) and in partnership with ASIS NYC. Join

us as we convene in New York City to network, learn andevaluate
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JAVITS CENTE

the latest technologies and solutions from premier exhibiting
brands. The combination of one-on-one conversations - with top
innovators, high-quality special events, and cutting-edge education
and training, make I1SC East the most comprehensive East C/gas't
event to guide the industry in getting back to business. 4
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SIA Education@ISC: November 15-17
Exhibit Hall: November 16-17
Javits Center | New York City

A
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Register today for free
www.isceast22.com/CASIA

RE iIsceast.com
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StarLink

Top Fire Cell Solution

V

NAPCO

Mark Miller, RSM
MA, CT, VT, NH, ME, RI
Cell: 631-495-9485
mmiller@napcosecurity.com

Glenn Kocek, RSM
IL, MN, ND, SD, NE, KS, |A, WI, MO
Cell: 631-495-4569
gkocek@napcosecurity.com

David Donovan, RSM
NJ, E. PA, MD, DC, WV, DE,
Central & E. NY
Cell: 631-379-7464
ddonovan@napcosecurity.com

Troy Bonanno, RSM
Metro NY (LI/NY, Westchester)
Cell: 631-987-4659
tbonanno@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1.800.645.9445

STANLEY.

Security

| am STANLEY Security
Wholesale Monitoring

| am Peggy Page, Strategic Account Manager.
| am the voice of our dealers at STANLEY Security.
We are a leader in wholesale central station manitoring
services offering customized solutions to independent
alarm dealers with a personalized approach.

800-932-3304 / www.stanleymonitor.com
Licensing information at https:/fwwew.stanleysecuritysolutions.com/licenses
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Connecticut Alarm & Systems Integrators Association, Inc.

PO Box 7230  Wilton, CT 06897
Phone 203-762-2444

Website: www.casiact.org
Fax 203-762-9211

2022-2023 Officers

President:
Dana Klesh, United Alarm Service, Inc.
203-777-8788
dana@unitedalarm.com
1st VP:
Joseph Gurga, Sterling Security
203-757-5800
sterlingsecurity@comcast.net
Secretary:
Zig Sokolowski, USA Central Station
203-882-0767
zig.sokolowski@usacs.net
Treasurer:
Dominick Prete, ProTek Security, LLC
203-494-1964
dominic@protekct.com
Regional Vice Presidents:
Rick Weiss, ADT
203-231-3883
rweiss@adt.com
Bob McVeigh, Security Solutions Inc.
203-663-6850
bmcveigh@securitysolutionsinc.com
Erik Turnquist, Standard Security
800-341-4416
eturnquist@standardsecurity.com
Paul Welte, Welte Electronic Systems,
LLC
203-325-4554
paul@welteelectronicsystems.com
David Wilson, Berkshire Alarm
860-489-5080
davidw@berkshirealarm.com

Note: There are vacancies for

Regional Vice President positions.

Please let us know if you are

interested. New people bring new

voices and new ideas to the table.
Associate Member Rep:

John Alberino, Nortek Control

203-515-6465

john.alberino@nortekcontrol.com
Past Presidents:

Faraz Rehman, Johnson Controls

860-712-9062

faraz.s.rehman@jci.com

Aaron Czapiga, Johnson Controls

860-212-4392
aaron.r.czapiga@jci.com
Andy Wilson, Fireworks, LLC
203-271-7079
andywilson@fireworksllc.com

NEACC Representatives:
Julie Robillard, NMC Central
508-223-6628
jrobillared@nmccentral.com

Faraz Rehman, Johnson Controls

860-712-9062

faraz.s.rehman@jci.com
Education:

Joel Kent, FBN Security

60-298-9769

alarmbyfbn@aol.com
Legislative:

David Wilson, Berkshire Alarm

860-489-5080

davidw@berkshirealarm.com

Think Signs.
Thlnk Maxwell
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800-472-7336
maxwellmfg.com
s@sﬁmm‘e]lmﬁg com
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Your Fire/Integration/ /f ’Fi\
Alarm Company

is WORTH MORE «’g,_,_f of

THANYOU THINK! Ve
Sell Your Company

or Accounts Now
We have qualified buyers ’
ready to purchase your

Security, Fire, Integration
business and/or accounts.

 FIREALARM

« INTEGRATION
« BURGLAR

« CCTV

CALL RORY’S CELL
AT 1-800-354-3863

" Talk to Rory Russell to getthe”
most recent and complete
Business Valuation for your
company and see for yourself
how much your business is
currently worth.

Don’t Wait! We Are Closing Deals Now! (overs35 mifion):
Metairie, LA $450,000 Clifton, NJ $1.8 Million CALL

Oxford, GA $525,000 Ft Meyers, FL $5.5 Million RORY RUSSELL
Ponoma, NY $575,000 Los Angeles, CA  $10.4 Million

Detroit, M $600,000 Orlando, FL $11 Million FOR A COMPLETE
ACQUISITION & Mt.Vernon, NY  $1 Million BUSINESS VALUATION
FUNDING SERVICES Boston, MA 51 Million Pending:

Northern GA $1.3 Million Fort Pierce, FL $2.8 Million 1- -354-
Jackson Hole, WY $1.8 Million Edison, NJ $10Million 800-354-3863

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com



NORTHEAST STATE ASSOCIATIONS

CONNECTICUT
Connecticut Alarm & Systems Integrators Association, Inc.
PO Box 7230 Wilton, CT 06897
Phone 203-762-2444 | Fax 203-762-9211 | www.casiact.org

DELAWARE

Delaware Alarm Association

* % MSCA Dan Delcollo  (302) 994-5400
SYSTEMS CONTRACTORS www.thedaa .org
ASSOCIATION, INC.
I- S A — MAINE

New York Electronic & Life Safety Association Maine Burglar & Fire Alarm Association
Rich Brobst, Jr., President, Guardian Systems of Maine

CASIA@'O)» 0 207-536-4800 | C207-699-6800

Alarm & rich@guardiansystemsmaine.com
’ MARYLAND
Maryland Burglar & Fire Alarm Association
Brad Shipp, Executive Director | execdirector@mdbfaa.org
www.mdbfaa.org | (301) 519-9237
MASSACHUSETTS
Massachusetts Systems Contractors Association, Inc.
1 Merchant Street Suite 112, Sharon, MA 02067
781-784-2102
www.msca-systems.org | officec@msca-systems.org
NEW HAMPSHIRE
New Hampshire Alarm Association
P.O. Box 187 | Pelham, NH 03076 | 866-809-2043
NEW JERSEY
New Jersey Electronic Life Safety Association (NJELSA)
990 Cedarbridge Ave. #114 | Brick, NJ 08723
christine@njelsa.org | www.njelsa.org
NEW YORK
New York Electronic & Life Safety Association (NYELSA)
1971 Western Avenue -PMB #1105
Albany, NY 12203 | 800-556-9232 or 814-838-0301
info@nybfa.org | www.nybfa.org

ALL AMERICAN MADE. PENNSYLVANIA

Pennsylvania Burglar & Fire Alarm Association

ALL SG LTE_M, 2501 West 12th Street, Suite 280 | Erie, PA 16505

800-458-8512 or 814-838-3093 (Outside PA)

ALL AVAILABLE NOW ria@ptias.com | wipbfascom

g RHODE ISLAND
Rhode Island Alarm and Systems Contractors Association
PO Box 19347, Johnston, Rl 02919

www.riasca.org | jsidok@hcsecurity.com - Treasurer
S P PGS —— Ifurtado6866@gmail.com — Executive Director
VERMONT

Vermont Alarm & Signal Association
1127 North Ave. Suite 27 #137
Burlington, VT 05408

Another industry first — our entire lineup of
American-made commercial fire communicators is
certified to operate on 5G LTE-M networks.

The future is 5G LTE-M, and it’s available right now.

ILLINOIS
Yy TELGUAR D The lllinois Automatic Fire Alarm Association
1;?;:?3}2;72;?26 m_m“mwmmmmn:s If Fire Safety is your career, become part of our

active, professional community. We are lllinois’
Fire Alarm & Early Warning Detection Industry
Association. We provide education and code
advocacy for the advancement of fire and life
safety in Illinois, and Nationwide.

www.il-afaa.org lllinoisAFAA@gmail.com

£ 2022 Telguard. Telguard and the Telguard Logo are registered trademarks
of Telular Corporation, Tolular is a business unit of AMETEK, Inc. All Rights Reserved

NORTHEAST  MIDWEST
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CHICAGO = WASHINGTON, D.C. = LOS ANGELES =+ MILWAUKEE

EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams
+ Innovation leader of central station technologies

Ul-approved, proprietary software
In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
i Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 Srn
999 East Touhy Avenue, Suite 500 @ <M> ESA:=
Des Plaines, lliinois 60018 o

™

1.800.800.3624 | EMERgency24.com v, Q) Monitoring 2 ESS




ELECTRONIC

KANSAS - ¢ FIRE
BURGLAR & a1 ARm
SECURITY

Aedl,
“ ASSOCIATION®

- ESA
ASSOCIATION, INC. e ¢ Y ofindana

OKLAHOMA BURGLAR AND FIRE ALARM ASSOCIATION

OHIO

ASSOCIATION

Find association news
inside THE SENTINEL.

MSCA

SYSTEMS CONTRACTORS
ASSOCIATION, INC.

CASIAL))

Alarm & Systems
* Kk ok Kk

NYELSA

New York Electronic & Life Safety Association

oHIo
SECURITY &
FIRE ALARM
ASSOCIATION
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ASSOCIATION®
Ty e, g

ASSOCIATION, INC.

Send your news, schedules and
events to THE SENTINEL at info@
snnonline.com  800-490-9680

If your state has changed its logo, please
send us a new file.

NORTHEAST
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ARKANSAS
Arkansas Security Alarm Association
P.0. Box 773, Fort Smith, AR 72902
Phone: 479-785-2323 | Fax: 479-783-3285
Email: jordon@aralarm.org
www.arkansasalarm.org
ILLINOIS
Illinois Electronic Security Association
1200 N. Arlington Heights Rd., Suite 240, Itasca, IL 60143
Phone: 224-347-9061
E-mail: execdirector@iesa.net | www.iesa.net
The IESA Charter Chapter of the Electronic Security Association was
formed in 1980 to promote the private alarm industry in the state by
providing direction through communication, education and socialization.
With 600+ licensed alarm contractors and 200+ licensed alarm agencies
throughout lllinois, the private alarm industry is comprised of thousands
of highly skilled security professionals.
INDIANA
Indiana Network of Security Integrators
2602 East 55th Street
Indianapolis, IN 46220 | (317) 426-6139
www.indianansi.org
IOWA
lowa Alarm Association
P.O. Box 2431, Waterloo, IA 50703
KANSAS
Kansas Electronic Security Alliance
P.O.Box 126 | Hoisington, KS 67544
exdirector@nesaus.org | www.kesaus.org
MICHIGAN
Burglar & Fire Alarm Association of Michigan
629 W. Hillside St. | Lansing, M1 48933 | (517) 485-4832
bfaam@kdafirm.com | www.bfaam.org
MINNESOTA
Minnesota Electronic Security & Technology Association
161 St. Anthony Ave. Suite 820 | St. Paul, MN 55103
651-291-1900 | www.MNESTA.com
MISSOURI
Missouri Burglar & Fire Alarm Association
8220 Melrose Dr. | Lenexa, KS 66053
www.thembfaa.com

NEBRASKA
NORTH DAKOTA
OHIO

Ohio Security & Fire Alarm Association
8984 Darrow Road, Suite 2-281 | Twinsburg, OH 44087
P: (855) 315-6746 OH or (814) 315-6746
F: (814) 838-5127 | E: Info@SecureOhio.org
Dale R. Eller, Executive Director
www.secureohio.org
OKLAHOMA
Oklahoma Burglar and Fire Alarm Association (OKBFAA)
PO Box 1585, Norman, OK 73070
Phone: 405-664-0270 | www.okbfaa.org

SOUTH DAKOTA

WISCONSIN
Wisconsin Security Association (WISA)
P.O. Box 28882
Greenfield, WI 53228
414-459-3260
inffo@wiesa.org | www.wiesa.org

President - Tom Kenderish - tkenderish@adt.com

Vice President - Ken Nerison - KNerison@permarsecurity.com

Secretary - Dennis Snider- dsnider@engineeredsecurity.net

Treasurer - Leroy Lasky - leroy.lasky@jci.com

Associate Member at Large - Brandon Dobratz - Brandon.d@apdmn.com
Member at Large - Ken Vandervest - ken@lisboncreek.com

Executive Director - Nicole Szopinski - executive.director@wiesa.org

NOVEMBER 2022



USA CENTRAL STATION
A‘ NY, CT. MIN, WA

30 IS LEAVING

MQO3-LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

BETTER THAN FREE! . Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units and Accessories

$180 GETS YOU THE COMMUNICATOR AND | e e

Dual-SIM for AT&TMerizon

UNE YEAR DF MUNITURING AND BEI_I_ SERVICE ' m“:;lrh!hﬁnv panel using contact |D. SIA

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT: A ERE IR

Joyce Rosito Cliff Thompson Tom Camarda Email MzM
877 3015129 855 686 2926 914 672 6047 sales@usacs.net SERVICES

CA: #ACO 7941

*after initial free year of monitoring and cell sérvice, the price will be a base price plus $8 per month



Sure. Most accountants
know...

This year, why not
get real value

from your tax
professional.

Call 817-698-9999.
Let's get started!

Our firm was originally founded as
S.1,C. Consulting in 2001, We are a
brick and mortar consulting group
with associates who know your

T

B'ut not...

business and have the experience
and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

Mitch Reitman

has much more
than a pencil now,
he still has the desire
and ability to serve
the industry.

Reitman Consulting
knows both.

Does your tax professional really
understand your business?

Do you have information that helps
you to run your company and compete?
Has your tax pro even called
you to do year end planning?

We're ready to go. Are you?

Qur only clients are Security and Systems Integration fi

and outs of the profession

t just survive,
Reitman Consulting Group, Inc.

Tax Consulting - Brokerage - Valuation

5408 Woodway Drive
Fort Worth, TX 76133

We prepared hundreds of tax returns for firms just like
and small.

mmunicate w you year round,

at tax 1 are at your association meetings

BIT-698-9999 www.reitman.us
d what vy

and conventions. We know whao you are :

We're here to help with Federal, State
and Local Tax Preparation. Call us today.

ATION A NTP

B RAININ . .
Yryrywvl Continuin
Education

PST Field Service Technician

Technician TRAINING Field Service
in IP and Technician 1
Emerging Technologies (FST1)

www.NationalTrainingProgram.com

800-901-2390 info@nationaltrainingprogram.com
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2022 CASIA
MEETINGS

We're shaking things up: Every
CASIA dinner meeting will be a VEN-
DOR Display Event and Tabletops will
be complimentary with dinner. Space
will be on a first come first serve basis
and we request you reserve your spot
(at least a week) prior. Each meeting
will give one vendor an opportunity
to speak for 20 minutes about their
products and/or services plus new
technologies. If a vendor feels he can
accomplish his/her sales presentation in
10 minutes, will have two speakers per
event. Please just give Pat Remes a call
and you will be put on the schedule.

ELY’
to a monthly

ON WHITNEY
event upstairs

at Eli's on Whitney, Hamden, except
for the noted exceptions. The calendar
dates are below. We hope this new
direction will excite our valued associ-
ate members in that you will be able to
have on-on-one time with multiple CT’s
dealers on a monthly basis. As a sales-
person we trust this opportunity will be
a win/win for everyone.

e Thursday, December 15 -
HOLIDAY PARTY at Eli’s

As to meet-
ings, we are
going back

PerkPlans Deliver
Results to
CASIA Members

CASIA has enrolled in PerkPlans to
give all members a chance to SAVE Big
Time! It cost you nothing as a member
but gives you access to savings with
hundreds of business and services.
Verizon? Dell Computer? Disney World?
Home Depot? Sam’s Club? These are
just a sampling of what PerkPlans of-
fers. Go on to CASIA's website, www.
casiact.org /Member Perks to review
the entire world of discounts available.
The password is “protected”, just email
(preme@casiact.org) or call (203-762-
2444) for the key word to savings.

NOVEMBER 2022



AMS Puts the Services You Need
in the Palm of Your Hand.

ORING 877.740.0283 | www.monitorl.com

SERVICES INC. Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20030035 FL: EF20000578 MI: BOD2000022 TH: 901 TX Burg: B12591 TX Fire: ACR-1750744 VA: 11-6349



WE NEED State Farm/ADT, continued from page 1
YOUR SUPPORT

77% of homeowners’ claims come from five causes: wind, non-weather
water damage, hail, weather-related water damage, and theft. The
impact on the smart home sector will be additional awareness and
some market expansion. You can expect to see similar announcements
from competitors to ADT. It's a natural progression. Share of wallet by
offering more protection and detection capabilities to the residential
and small business market is not only a good move, but one that clients
TOE ]GHT ADVERSE desire. It takes upselling to a new level, reduces churn and ties the

ALARM ORDINANCES parties closer together.

“ MACGUARD Here’s some advice t.o inde-

SECURITY ADVISORS, INC. pendent dealers and integrators:

We bring together law enforcement and

alarm associations to fight against “Ride the wave”. Get in front of
alarm ordinances that if passed, it by aligning with local independent insurance, real estate brokers, and
could seriously jeopardize your business! other home service trades, and develop your own combined go-to-mar-

If you neglect the problem until it reaches ket strategy

your door, it might be too late... Kirk MacDowell is the founder and CEO of MacGuard Security
Advisors offering guidance on how to innovate, transform, and
compete in today’s ever-changing electronic security landscape, in

addition to being Chairman of the Security Industry Alarm Collation
Make a difference in your future. (SIA C)
Donate to SIAC today at siacinc.org. ’

ALARM INSTALLERS it e e nre: deporamens

Very interesting year-round steady work;

great career path with fast growing company.

Our company is NAPCO Security Technologies, a leader in security
product design & manufacturing for more than 40 years.

Saturity usibey Alareh Coalition

We offer an excellent salary & benefits package.
Includes: paid vacation, personal time off, paid holidays, 401(K),
- long term disability insurance, tuition reimbursement,

medical & dental insurance, life insurance and more.

Contact Us Today:

Email or Call Lou Mollica, Napco Director of Talent Acquisition,

" Imollica@napcosecurity.com or phone 1.800.645.9445 Ext 169
pq  (all inquires will be kept confidential)
{we also offer a bounty for job accepted referrals)

77, NAPCO

SECURITY TECHNOLOGIES
NAPCO Securlt}r is located in Amityville, Lnng Island NY (Easy to get to, we're right off Route 110 (south end)

S NORTHEAST _ MIDWEST L ADVERTISE IN THE SENTINEL

ENTIN I ‘ Great Rates! Responsive,

Covers readership in 25 states. Qualified Readership
NORTHE. \S \IIl)\\I—S]
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Don't Wait Uatil It's Too Late

Replace POTS on All Fire Accounts Today: Tradeup to Top-Rated Fire Cell Communicator for all FACPs

« Safeguard All Fire Alarms now in jeopardy of failing to communicate as weather, events
or Telephone Companies continue to cut off leased landlines -
Tradeup to StarLink 5G LTE-M Cellular Communicators

* Support Any 12V/24V Fire Alarm Panel, new or old - StarLink Panel-Powered Cell
Technology installs in minutes with no Panel Reprogramming; NO additional power supply
&NO extra conduit. Dual Path CellAPs now with EZ-Connect Telco jacks &self-supervised wio modules

* Improve alarm response times when seconds matter most, with StarLink MAX Fire’
cellular reporting to any Monitoring Station you choose

* Proven to Save $1000's of Annual Budget Dollars vs. Leased Landlines -
Each Starlink Fire Cell Communicator replaces 2 POTS landlines per Fire Alarm Panel

* AHJ-Friendly & Code Compliant: NFPA 72 2019, UL 864 10th Ed, CSFM, LAFD, NYC FD

;n;mp : * Proven to work, even where others won't. AT&T or Verizon StarLink 5G LTE-M Cellular models
all feature Signal Boost” & twin dual diversity antennae for max. signal acquisition & null avoidance,
not possible with single stick antenna radios

= ALSO Integrated FireLinkXL 255 Addressable FACP with StarLink Cell or Cell/IP Built In-
Up to 255 Cloud-Programmable Zones & Onboard Annunciator; All-in-One Award-Winning
Low Cost FACP/Cellular Solution - No more software to learn or PC required

e StarLink Fire

Compliances (Radio): NFPA 72 2019,
UL 854 10th £, CSFM, LAFD, NYC FD

7% NAPCO

SECURITY TECHNOLOGIES 1.800.645.9445 » www.StarLinkFire.com

Starlink, Stastink fire™, Signal Boost™ & FirelinkXL are trademarks of Napro. Other maris trademarks of their especive tos.
thor model complianece listings always consult bech does & AHJL



CIBC provides Valley Alarm with
$9 million financing

CIBC Bank USA announced it provided $9 million in financing to Valley Alarm, a family-
owned commercial and residential security provider, to support future growth opportunities.

Valley Alarm, founded in 1981, turned to CIBC for financing given the bank’s long history of specialized expertise in the security and
life safety industry.

In fact, it was CIBC's deep expertise that attracted Valley Alarm co-president Ed Michel to the bank. “"Once we made the decision
ta move our banking relationship to CIBC, | was impressed at the speed and professionalism of the entire process. We closed the
loan in less than 60 days!”

lennifer Holloway, CIBC security market lead said, "As a bank, we know the complexities of the security industry and tailor
financial sclutions around those unique needs. We are pleased to provide financing to Valley Alarm to support their growth goals
in Southern California.”

“We're delighted to partner with a bank that understands our business so well,” said Dave Michel, Valley Alarm co-president.
“With the CIBC financing, we are well positioned to move quickly when the right acquisitions are identified."

To learn more about CIBC's Security Industry Banking capabilities, please contact Jennifer Holloway at 312-564-3827,
jennifer.holloway@cibe.com or visit our website at cibc.com/US.

The CIBC logo is a registered trademark of CIBC, used under license. © 2022 CIBC Bank USA

NORTHEAST MIDWEST
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The waiting time when your client
calls for immediate assistance.
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10 seconds minutes
Our specialists Other
answer the phone monitoring centers

IN 2 rings or less
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Our always-on customer service To learn more about our premier
will give you the competitive edge. service, visit www.nmccentral.com

*Two-Ring Commitment 1-877-353-3031

+Elite Recruitment & Training Standards
«After-Hours Technical Support MW, e

1 = hMe¢ = monitorin
24/7 Dealer Support Staff ""»,h“,& center




The Partner
Pros Trust

Snap One is the one-stop shop for all your
needs, combining pro feedback and expertise
with high-quality products and reliable technical
support to deliver exceptional smart solutions.

We only sell to pros like you, which
means you'll never get shopped by
your custormers

All orders over $1,000 ship free, and
Partner Rewards members get free
shipping on every order.

Visit one of our 35 stores across the U.S.
for same-=-doy products, demos, and in-
person training opportunities..

Bringing you trusted brands in
technology categories like audio,

video, surveillance, control, networking,
conterencing, and remote management.

Brands You Trust
We manufacture and distribute preferred brands including:

control@ clare OMC clarevision” waTTBOX M\ episode  Traknis
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Ready to become a Snap One Partner?
Visit snapav.com/security to learn more.

e SNap one
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BOUTIQUE MONITORING

QUALITY INTERACTIONS
AT EVERY TOUCH POINT
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NEW KNOXVILLE LOCATION COMING SOO0ON!

1-800-560-6568

SECURITY-CENTRAL.COM



ASSOCIATES NEWS

SNAP ONE announced the immediate availability of multi-
Networks that further enable Partners and customers to enjoy all
the benefits of the latest WiFi technology and advanced remote

system management. The introduc-

syl Wireless Access Points, which took

place in early August, follows the ac-

quisition of the company by Snap One
integration and automation project, and this new expansion
gives Snap One Partners all the tools they need to deliver clients
faster data speeds, improved connectivity and the surety of 24/7
of Product Management, Networking & RMM.

HAKIMO announced that Brian Harrell has
joined its board of advisors with a background
tion will support Hakimo's growth in these
markets. In 2018, Harrell was appointed by
the President of the United States to serve as
ture Protection at the U.S. Department of
Homeland Security (DHS). “Highly regulated in-
dustries such as electricity, water, and pipelines

ing requirements,” said Brian Harrell. “The Hakimo Al solution
relieves the burden on security teams by automatically monitor-
ing access control events so operators can focus on what’s most

ple new WiFi 6 wireless access points from Araknis and Access
tion of Access Networks Unleashed

in 2021. “Wireless networks are the backbone of every modern

system monitoring,” said Brian Holden, Snap One Senior Director
and expertise in critical infrastructure protec-
the sixth Assistant Secretary for Infrastruc-
have particularly demanding security monitor-

important.”
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MERGERS & ACQUISITIONS LLC

John H. Colehower

Managing Director

Providing Acquisition Services to the Security Industry
for 30 Years

Direct:
609.466.7244

MergersAcquisitionsUS.com

jcolehower@MergersAcquisitionsUS.com

NORTHEAST
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EASTERN BANK announced Crime Prevention Security Sys-
tems, LLC (CPSS) as a new commercial customer. Headquartered
in Gainesville, FL, servicing North and Central Florida, CPSS
designs, installs and services security and fire alarm systems,
as well as home automation systems, audio and video. Eastern
Bank is providing a revolving line of credit and cash management
services. “Crime Prevention Security Systems is thrilled to begin a
new banking relationship with Eastern Bank,” said John Pastore,
Founder and President of Crime Prevention Security Systems, LLC.

SDI announced Sarah Redondo as their new
Operations Manager. Redondo has been with
SDi for more than ten years serving roles as
Tradeshow Logistics Coordinator, Inside Sales
Specialist as well as Distribution and National
Accounts Manager. Currently, Sarah also super-
vises SDi’s Latin American Sales Team.

AZENA has announced upgrades to its open
platform for smart cameras that offer new
integration capabilities into existing video
surveillance systems. The new upgrade also
contains tools for more efficient device management for systems
integrators. The new integration capabilities make it simpler
for the integrator to configure and deploy smart cameras using
specialized analytics - which produce unique events - into a
customer’s existing video surveillance system. deployment and
management of these solutions for integrators, saving time,
labor costs and costly truck rolls.”

SNAP ONE announced the new Luma x20 family of surveil-
lance products deliver the latest Al-powered security features and
provide customers greater peace of
mind while simplifying installation
and long-term maintenance through
full OvrC integration. All SKUs of
the x20 family are estimated to be
available by early January 2023 to
Partners online and at Snap One Partner Stores. “Camera and Al
detection technologies evolve quickly, and Snap One is excited
to offer our Partners and their customers a new expanded line
of home and business surveillance tools with the launch of the
Luma x20 family,” said Forest Liu, Senior Director of Product
Management for Surveillance at Snap One.

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

800-532-3492 At Flair

We Care!

sales@flairsecurity.com
www . flairsecurity.com

MIDWEST
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The power driving the system for detection, signaling, emergency egress and more...

Altronix

YOUR LEADER IN FIRE POWER SOLUTIONS.



INDUSTRY NEWS

AvantGuard Acquires National
Alarm Monitoring, Receives the
TMA Award

AvantGuard, a Becklar Company, is excited to announce the
acquisition of Armstrong’s National Alarm Monitoring and
their monitoring centers and offices in Dartmouth, Montreal,
Edmonton and Moncton, Canada. Founder, Gary Armstrong,
commented, “AvantGuard is the perfect match for Armstrong’s
Monitoring. Both organizations share an intense commitment
to service with core values built around genuinely caring for the
safety and wellbeing of others.” Armstong will remain as an
active Strategic Advisor to the company. Regarding the recent
acquisition, President of AvantGuard (AG), Justin Bailey, said,
“The Armstrong’s brand is the model of commitment and caring
to their dealers. Bailey noted that Armstrong’s National Monitor-
ing Centers will continue to operate in the same locations under
the Armstrong’s brand and will retain their existing dedicated
employees. The advisor to AvantGuard was Vertex Capital.

PROFESSIONAL MANAGER NEEDED

Reitman Consulting Group Is
Seeking a Sales Manager to Serve
the Hartford/Springfield/Worcester

Region

One of the nation’s most highly regarded providers of secu-
Sales Manager will grow/recruit, train, motivate and lead an
experienced regional

ry

el K@IEMAN
business development
achieve overall business profitability. The Region Manager will
serve as the ambassador on all major account pursuits, main-
opportunities to ensure profitability and new market share cap-
ture goals are met. Coordinates budgets, forecasts and reports
both Commercial and Residential markets in New England. Con-
tact Kevin Spagone, Reitman Security Search, 203-643-6898 or

rity solutions is seeking a member of the leadership team. The
sales team- defining

and sales initiatives to CONSULTING GROUP
taining strong customer relationships while evaluating market

on product and pricing trends and a strong understanding of
email kevin@reitmanpersonnel.com.

— \\ ELECTRONIC
/ SECURITY
/ ASSOCIATION®

///ll\

ESA Board, left to right: Kirk MacDowell, President - MACGUARD Security Advisors; Scott
Hightower, President - Verified Security; Tim Creenan, President - Amherst Alarm; John Loud ,
President - LOUD Security Systems, Inc., Chairman, ESA; Jamie Vos, President - Security
Solutions; Jeremy Bates, President - Bates Security, LLC; Chris Mosley, President/CEQ -
Complete Security Systems, Inc.; Melissa Brinkman, CEO - Custom AlarmMerlin Guilbeau,

Executive Director & CEO - ESA; Mike Barnes, Founding Partner-Barnes Associates, Inc.; Kevin
Stone, COO - Doyle Security Systems, Inc.; Rick Seymour, CEO - CSI: Palm Springs; Bryan
Lawrence, Attorney-Buchanan, Ingersoll & Rooney; Doug Bassett, Executive Director of
Licensing & Compliance - Comcast Xfinity Home

NORTHEAST  MIDWEST

Page 20
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Professional Websites & Lead
Generation For Alarm Companies

You don't have to waste time and money
with agencies that don't understand the
security industry.

At AlarmBrand, we'll create a website for
you that communicates your story,
resonates with your audience and

generates leads, resulting in higher RMR
and lower attrition.

</ Industry expertise
+/ Market exclusivity
+/ Performance guarantee

000

‘QS’QI:\rmBrcnnd @ (909) 317-3540

www.alarmbrand.com




CALENDARS 2022-2026

DECEMBER
15..... CASIA Holiday Party at Eli’s - details page 1

INDUSTRY EVENTS 2022-2023
- 2022

MERGERS &ACQUISITIONSH| | ™(STEx, New'orc v
www.securityfundingassociates. ) 2023

September 27-29, 2023
Annual TNSI Convention, Franklin, TN

November 4-8, 2023
TMA Annual Meeting, Kapalua, Maui, Hawaii

4 Segus & Decals CAA WINTER CONVENTIONS - 2022-2026
Western States Security Conference - Fairmont San Francisco

YOUR ONE STOP SHOP FOR November 30 - December 3, 2022

SIGNS, STAKES & DECALS December 6 - December 9, 2023

December 4 - December 7, 2024
December 3 - December 6, 2025
December 2 - December 5, 2026

CAA PALM SPRINGS CONVENTIONS - 2022-2025
Hilton Palm Springs
May 17 — May 20, 2023
May 15 - May 18, 2024
ISP [T RREI NS Nath pken IR R B May 14 — May 17, 2025
Contact us today at
800-803-3385 or sales@jcgury.com

Come see more of our products at
jegury.com

530 Easl Jamle Ave, Lo Habra, Calllfarnia

NORTHEAST ~ MIDWEST
CASIA TRAINING ESENTINE THE SENTINEL 2022
Training Class Registration forms available online at & I ;  Published by
www.casiact.org. Please contact Pat Shea Remes at Syncomm Management Group, Inc.

333 Washington Boulevard, #431
Ad Rates: Marina del Rey, CA 90292

premes@casiact.org for information.

SIA EDUCATION * PMSICC Review Course www.snnonline.com
+ OSDP Boot Camp November 15th (ISC East) Full Page . :
November 15th (ISC East) 8:§0 AM —fgso PQA _ Half Page . info@snnonline.com
8:30 AM - 430 B o Secuty Proec Quarter Page ... 800-490-9680
December 5th — 8th Business Card Jerry Lenander, Publisher
3:30 PM - 5:30 PM . .
All ads are full color. No articles herein may be
) . ) reproduced without written
NTP .) Eﬁé@i‘ﬁ‘é TRAINING & EDUCATION Mailed Circulation: 2,000 permission from Syncomm.
F'ST [Fie1a service Techmician] WWW.Nationaltrainingprogram.com. Rates and Specs: Syncomm is not responsible
www.snnonline.com for any errors or omissions in
advertising.

Contact Jerry Lenander

NORTHEAST ~ MIDWEST ) / U
“SENTINEL o -
| f ]

www.facebook.com/snnonline

Covers readership in 25 states.
Great Rates! Responsive, Qualified Readership

a8 NORTHEAST ~ MIDWEST
Page 22 = SENTINEL NOVEMBER 2022



BUILD MOMENTUM WITH UCC

£
24/7 EEJ

GROW YOUR BUSINESS

—— MONITORING —— - DEALER DEVELOPMENT -
Quality, caring, highly trained Expert training and proven
operators that provide techniques to help you make
exceptional monitoring services. informed business decisions.

A

——— ' RESOURCES === S UCGESS

Let us show you how UCC
can help you build the

momentum you need to advance
your company to the next level.

In demand services and
technologies to help you grow
your business portfolio.

JOIN UCC TODAY >
an www.teamucc.com | 888.832.6822 ‘ EXCERTIONAL MONIT

usten 4 & Uinited Cantral Control. Taxas: B20576, ACR-2215 | Florida EF 20001361 | California: ACOT969, AC05175
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ISC WEST SIA
COMPREHENSIVE

SECURITY

FOR A SAFER, CONNECTED WORLD

MARCH | VENETIAN
28-31 EXPO,

2 o LAS VEGAS
SIA EDUCATION@ISC
MARCH 28-30
2 3 EXHIBIT HALL
MARCH 29-31

sign up to be the first to know when Bt by
registration opens for ISC West 2023! IO(

iscwest22.com/CAA




