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CASIA Celebrates Successful Holiday Party

Back to having a crowd for CASIA's holiday party - yes! It was a great night to catch up,
share cheer and celebrate the joy of the season. As tradition dictates, toys were collected for
the Boys & Girls Village of Milford. Mike Mauriello, ADI, was the inspiration for this gift-giving
and delivers the toys in time for Christmas. Albeit, not in a sleigh! A grab bag exchange -
another tradition - was held among guests as it’s always fun to leave a party with a present.
Hope the Holidays were perfect for everyone, and 2023 brings you good health and prosperity
and peace for the world.

CASIA holiday party, more photos on page 3

For the third consecutive year, The New Jersey EIectronlc
Life Safety Association (NJELSA) and its members collected
monetary contributions and new, unused toys in support of
the Marine Toys for Tots Foundation. Thanks to NJELSA Board
Member Gregory Overholt’s leadership, the NJELSA raised
nearly $3,000 for Toys For Tots, equating to hundreds of gifts
for New Jersey children in need. Greg is a real-life “Santa
Claus,” collecting the funds and going from store to store to
handpick presents for kids of all ages. This year, gifts ranged
from lego sets to RC vehicles. Ultimately, without the support
of all members and a special thanks to our most prominent
contributor, B Safe Inc., the NJELSA would not have been able
to offer a happy holiday season to children throughout the
state.

B Safe Security of Mantua Township, NJ delivered a
truck load of gifts for NJELSA TFT Dirive.

More photos from the NJELSA Toy Drive on page 3




Aren’t “At-Home” Operators Susceptible:
To The Same Dangers They Monitor For? .
IN-FACILITY

Unlike reactive organizations, our preparation gives us the endurance to continuously :::: =

provide professional monitoring services from within our hardened facilities through MONITORING
the most savage storms. Never from employees’ homes. .' =1

When we’re prepared for the worst, YOU get the best.

Rapid Response Monitoring »« 800.558.7767 MONITOR I

mms.com AL: 440, AK : 2136087, AR: CMPY.0001302, AZ: 20832, CA: ACO5408; ACBSTO0, DC: 602513000011, DE: 02-168, DE Fin:: CSRSL-D00A, FL- EFODDO21 3, m n
IL: 127001 246, NV: NVZ0131073243, NY: 12000266502, DK: 648, OR: 0183, AI: 4340, TN: B34, TX: BOGSB0, TX Fire: ACR-2020, WA: 11-2850, WA: 602 323 440


https://www.rrms.com/

CASIA HOLIDAY PARTY 2022

CASIA Holiday Party Toy Donations - Toys Donated at CASIA Holiday Party
were delivered to The Boys & Girls Village of Milford.

CASIA President Dana Klesh Addresses Holiday Party Attendees

NJELSA TOYS FOR TOTS DRIVE
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FOR YOUR GENEROUS DONATION J ".”":i 57 SECURITY

TOY DRIVE

WE DID IT!!

‘qh ar mmnmpsnfg:nn_.

— $2,000

Complete Security Systems of Marlboro,
NJ collected gift donations for NJELSA
Toys for Tots Drive
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StarLink

Top Fire Cell Solution

Mark Miller, RSM
MA, CT, VT, NH, ME, RI
Cell: 631-495-9485
mmiller@napcosecurity.com

Glenn Kocek, RSM
IL, MN, ND, SD, NE, KS, |A, WI, MO
Cell: 631-495-4569
gkocek@napcosecurity.com

David Donovan, RSM
NJ, E. PA, MD, DC, WV, DE,
Central & E. NY
Cell: 631-379-7464
ddonovan@napcosecurity.com

Troy Bonanno, RSM
Metro NY (LI/NY, Westchester)
Cell: 631-987-4659
tbonanno@napcosecurity.com

= ATET" « verizon”

333 Bayview Ave., Amityville, NY 11701
1.800.645.9445

STANLEY.

Security

| am STANLEY Security
Wholesale Monitoring

| am Peggy Page, Strategic Account Manager.

| am the voice of our dealers at STANLEY Security.
We are a leader in wholesale central station manitoring
services offering customized solutions to independent
alarm dealers with a personalized approach.

800-932-3304 / www.stanleymonitor.com
Licensing information at https:/fwwew.stanleysecuritysolutions.com/licenses
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Connecticut Alarm & Systems Integrators Association
Connecticut Alarm & Systems Integrators Association, Inc.

PO Box 7230  Wilton, CT 06897
Phone 203-762-2444

2022-2023

President:
Dana Klesh, United Alarm Service, Inc.
203-777-8788
dana@unitedalarm.com

1st VP:
Joseph Gurga, Sterling Security
203-757-5800
sterlingsecurity@comcast.net

Secretary:
Zig Sokolowski, USA Central Station
203-882-0767
zig.sokolowski@usacs.net

Treasurer:
Dominick Prete, ProTek Security, LLC
203-494-1964
dominic@protekct.com

Regional Vice Presidents:
Rick Weiss, ADT
203-231-3883
rweiss@adt.com
Bob McVeigh, Security Solutions Inc.
203-663-6850
bmcveigh@securitysolutionsinc.com
Erik Turnquist, Standard Security
800-341-4416
eturnquist@standardsecurity.com
Paul Welte, Welte Electronic Systems,
LLC - 203-325-4554
paul@welteelectronicsystems.com
David Wilson, Berkshire Alarm
860-489-5080
davidw@berkshirealarm.com

Website: www.casiact.org
Fax 203-762-9211

Officers

Note: There are vacancies for

Regional Vice President positions.

Please let us know if you are

interested. New people bring new

voices and new ideas to the table.
Associate Member Rep:

John Alberino, Nortek Control

203-515-6465

john.alberino@nortekcontrol.com
Past Presidents:

Faraz Rehman, Johnson Controls

860-712-9062

faraz.s.rehman@jci.com

Aaron Czapiga, Johnson Controls

860-212-4392
aaron.r.czapiga@jci.com
Andy Wilson, Fireworks, LLC
203-271-7079
andywilson@fireworksllc.com

NEACC Representatives:
Julie Robillard, NMC Central
508-223-6628
jrobillared@nmccentral.com

Faraz Rehman, Johnson Controls

860-712-9062

faraz.s.rehman@jci.com
Education:

Joel Kent, FBN Security

60-298-9769

alarmbyfbn@aol.com
Legislative:

David Wilson, Berkshire Alarm

860-489-5080

davidw@berkshirealarm.com

Think Signs.
Think Muxwell_l.

mals build their

MIDWEST

S5 L
800-472-7336
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Your Fire/Security/ A&\ )
Integration Company - 3

is WORTH MORE
THANYOU THINK!

Sell Your Company

or Accounts Now

We have qualified buyers f
ready to purchase your
Security, Fire, Integration
business and/or accounts.

« FIRE ALARM « SECURITY f

/
- FIRE SUPPRESION  -VIDEO N
- INTEGRATION « MEDICAL ALERT

« CENTRAL STATION +GUARD
MONITORING

MEET WITH RORY IN VEGHS'

SCHEDULE A CONFIDENTIAL MEETING
D WITH RORY AT ISCWEST IN LAS VEGAS!

&

CALL RORY RUSSELL’S PERSONAL
CELL PHONE NOW: 1-518-366-5111
WE-. BT A
This is your chance to talk to the Industry Leader in Aquistitions
and Sales, Rory Russell, in person at ISCWEST, Las Vegas 2023.

N \L,.,«, SR & MOST RECENT CLOSINGS: CALL NOW: 1-518-366-5111 to schedule
Aot gl LosAngeles,CA  $10.4 Million

FUNDING SERVICES
' Philadelphia, PA  $12 Million

1ISC V=3

a meeting with Rory from Tuesday, March 28
Sarasota, FL Il foFriday, March 30 at ISCWEST, Las Vegas.

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com



NORTHEAST STATE ASSOCIATIONS

CONNECTICUT
Connecticut Alarm & Systems Integrators Association, Inc.
PO Box 7230 Wilton, CT 06897
Phone 203-762-2444 | Fax 203-762-9211 | www.casiact.org

, DELAWARE
Delaware Alarm Association

MSCA Dan Delcollo  (302) 994-5400

www.thedaa.org
Maine Burglar & Fire Alarm Association
Rich Brobst, Jr., President, Guardian Systems of Maine
cASIA@’A») 0 207-536-4800 | C 207-699-6800
() rich@guardiansystemsmaine.com
Connecticut Alarm & Systems Integrators Association MARYLAND
Maryland Burglar & Fire Alarm Association
Brad Shipp, Executive Director | execdirector@mdbfaa.org
www.mdbfaa.org | (301) 519-9237
MASSACHUSETTS
Massachusetts Systems Contractors Association, Inc.
1 Merchant Street Suite 112, Sharon, MA 02067
781-784-2102
www.msca-systems.org | officec@msca-systems.org
NEW HAMPSHIRE
New Hampshire Alarm Association
P.O. Box 187 | Pelham, NH 03076 | 866-809-2043
NEW JERSEY
New Jersey Electronic Life Safety Association (NJELSA)
990 Cedarbridge Ave. #114 | Brick, NJ 08723
christine@njelsa.org | www.njelsa.org
NEW YORK
New York Electronic & Life Safety Association (NYELSA)
1971 Western Avenue -PMB #1105
Albany, NY 12203 | 800-556-9232 or 814-838-0301
info@nybfa.org | www.nybfa.org

ALL AMERICAN MADE. PENNSYLVANIA

Pennsylvania Burglar & Fire Alarm Association

ALL SG LTE_M, 2501 West 12th Street, Suite 280 | Erie, PA 16505

800-458-8512 or 814-838-3093 (Outside PA)

ALL AVAILABLE NOW ria@ptias.com | wipbfascom

g RHODE ISLAND
Rhode Island Alarm and Systems Contractors Association
PO Box 19347, Johnston, Rl 02919

>
Wt
=

www.riasca.org | jsidok@hcsecurity.com - Treasurer
S P PGS —— Ifurtado6866@gmail.com — Executive Director
VERMONT

Vermont Alarm & Signal Association
1127 North Ave. Suite 27 #137
Burlington, VT 05408

Another industry first — our entire lineup of

American-made commercial fire communicators is
certified to operate on 5G LTE-M networks.

The future is 5G LTE-M, and it’s available right now.

ILLINOIS
Yy TELGUAR D The lllinois Automatic Fire Alarm Association
1;?;:?3}2;72;?26 m_m“mwmmmmn:s If Fire Safety is your career, become part of our

active, professional community. We are lllinois’
Fire Alarm & Early Warning Detection Industry
Association. We provide education and code
advocacy for the advancement of fire and life
safety in Illinois, and Nationwide.

www.il-afaa.org lllinoisAFAA@gmail.com

£ 2022 Telguard. Telguard and the Telguard Logo are registered trademarks
of Telular Corporation, Tolular is a business unit of AMETEK, Inc. All Rights Reserved

NORTHEAST  MIDWEST
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CHICAGO = WASHINGTON, D.C. = LOS ANGELES =+ MILWAUKEE

EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams
+ Innovation leader of central station technologies

Ul-approved, proprietary software
In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
i Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 Srn
999 East Touhy Avenue, Suite 500 @ <M> ESA:=
Des Plaines, lliinois 60018 o

™

1.800.800.3624 | EMERgency24.com v, Q) Monitoring 2 ESS



https://www.emergency24.com/cp/

KANSAS FIRE

S N e
~ \l‘m ELECTRONIC
“ s SECURITY
7, ASSOCIATION®
iy o indiana,

ASSOCIATION, INC.

‘OKLAHOMA BURGLAR AND FIRE ALARM ASSOCIATION

OHIO
SECURITY &
FIRE ALARM
ASSOCIATION

Find association news
inside THE SENTINEL.

SYSTEMS CONTRACTORS
ASSOCIATION, INC.

CASIAE))

icut Alarm & Systems

* Kk Kk Kk

NYELSA

New York Electronic & Life Safety Association

s Sy
Freant
(< ASAAR

ASSOCIATION

OKLAHONA BURGLAR AND FIREALARM ASSOCATION

KANSAS

SRGLAR & RS

ALARM
N

ASSOCIATION, INC.

- ’///////_
B fcTRONC
Z SEcumITY

Send your news, schedules and
events to THE SENTINEL at info@
snnonline.com  800-490-9680

If your state has changed its logo, please
send us a new file.

NORTE
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ARKANSAS
Arkansas Security Alarm Association
P.O. Box 773, Fort Smith, AR 72902
Phone: 479-785-2323 | Fax: 479-783-3285
Email: jordon@aralarm.org
www.arkansasalarm.org

ILLINOIS
Illinois Electronic Security Association
1200 N. Arlington Heights Rd., Suite 240, Itasca, IL 60143
Phone: 224-347-9061
E-mail: execdirector@iesa.net | www.iesa.net
The IESA Charter Chapter of the Electronic Security Association was
formed in 1980 to promote the private alarm industry in the state by
providing direction through communication, education and socialization.
With 600+ licensed alarm contractors and 200+ licensed alarm agencies
throughout lllinois, the private alarm industry is comprised of thousands
of highly skilled security professionals.
INDIANA
Indiana Network of Security Integrators
2602 East 55th Street
Indianapolis, IN 46220 |
www.indianansi.org
IOWA
lowa Alarm Association
P.O. Box 2431, Waterloo, IA 50703
KANSAS

Kansas Electronic Security Alliance

(317) 426-6139

P.O.Box 126 | Hoisington, KS 67544
exdirector@nesaus.org | www.kesaus.org
MICHIGAN

Burglar & Fire Alarm Association of Michigan
629 W. Hillside St. | Lansing, MI 48933 |
bfaam@kdafirm.com | www.bfaam.org
MINNESOTA
Minnesota Electronic Security & Technology Association
161 St. Anthony Ave. Suite 820 | St. Paul, MN 55103
651-291-1900 | www.MNESTA.com
MISSOURI
Missouri Burglar & Fire Alarm Association
8220 Melrose Dr. | Lenexa, KS 66053
www.thembfaa.com

NEBRASKA
NORTH DAKOTA
OHIO

Ohio Security & Fire Alarm Association
8984 Darrow Road, Suite 2-281 | Twinsburg, OH 44087
P: (855) 315-6746 OH or (814) 315-6746
F: (814) 838-5127 | E: Info@SecureOhio.org
Dale R. Eller, Executive Director
www.secureohio.org
OKLAHOMA
Oklahoma Burglar and Fire Alarm Association (OKBFAA)
PO Box 1585, Norman, OK 73070
Phone: 405-664-0270 | www.okbfaa.org

SOUTH DAKOTA

WISCONSIN
Wisconsin Security Association (WISA)
P.O. Box 28882
Greenfield, WI 53228
414-459-3260
inffo@wiesa.org |

(517) 485-4832

Www.wiesa.org

President - Tom Kenderish - tkenderish@adt.com

Vice President - Ken Nerison - KNerison@permarsecurity.com

Secretary - Dennis Snider- dsnider@engineeredsecurity.net

Treasurer - Leroy Lasky - leroy.lasky@jci.com

Associate Member at Large - Brandon Dobratz - Brandon.d@apdmn.com
Member at Large - Ken Vandervest - ken@lisboncreek.com

Executive Director - Nicole Szopinski - executive.director@wiesa.org

JANUARY 2023
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USA CENTRAL STATION
A‘ NY, CT. MIN, WA

30 IS LEAVING

MQO3-LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

BETTER THAN FREE! . Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units and Accessories

$180 GETS YOU THE COMMUNICATOR AND | e e

Dual-SIM for AT&TMerizon

UNE YEAR DF MUNITURING AND BEI_I_ SERVICE ' m“:;lrh!hﬁnv panel using contact |D. SIA

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT: A ERE IR

Joyce Rosito Cliff Thompson Tom Camarda Email MzM
877 3015129 855 686 2926 914 672 6047 sales@usacs.net SERVICES

CA: #ACO 7941

*after initial free year of monitoring and cell sérvice, the price will be a base price plus $8 per month


https://usacentralstation.com/

Sure. Most accountants
know...

But not...

Reitman Consulting
knows both.

Does your tax professional really
understand your business?

Do you have infarmation that helps
you to run your company and compete?
Has your tax pro even called
you to do year end planning?

Our only clients are Security and Systems Integration firms

This year, why not
get real value

from your tax
professional.

Call 817-698-9999.
Let's get started!

Qur firm was originally founded as
S.1.C. Consulting in 2001. We are a
brick and mortar consulting group
with associates who know your
business and have the experience
and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

Mitch Reitman

has much mare
than a pencil now,
he still has the desire
and ability to serve
the industry.

We're ready to go. Are you?

Reitman Consulting Group, Inc.
Tax Consulting - Brokerage - Valuation
5408 Woodway Drive
Fort Warth, TX 76133

817-698-9999  wwwreltman.us

We're here to help with Federal, State
and Local Tax Preparation. Call us today.

MERGERS & ACQUISITIONS LLC

John H. Colehower

Managing Director

Providing Acquisition Services to the Security Industry
for 30 Years

Direct:
609.466.7244

MergersAcquisitionsUS.com

jcolehower@MergersAcquisitionsUS.com

word to savings.
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Connecticut Alarm & Systems Integrators Association

CASIA MEETINGS

We're shaking things up: Every
CASIA dinner meeting will be a VEN-
DOR Display Event and Tabletops will
be complimentary with dinner. Space
will be on a first come first serve basis
and we request you reserve your spot
(at least a week) prior. Each meeting
will give one vendor an opportunity
to speak for 20 minutes about their
products and/or services plus new
technologies. If a vendor feels he can
accomplish his/her sales presentation in
10 minutes, will have two speakers per
event. Please just give Pat Remes a call
and you will be put on the schedule.

As to meetings, we are going back
to a monthly event upstairs at Eli's on
Whitney, Hamden, except for the noted

EL exceptions.

The calendar
dates are be-
low. We hope
this new direction will excite our valued
associate members in that you will be
able to have on-on-one time with multi-
ple CT’s dealers on a monthly basis. As
a salesperson we trust this opportunity
will be a win/win for everyone.
CASIA'S meetings are held on the
3rd Thursday of the month (unless
otherwise noted) at Eli's on Whitney,
Hamden, CT
Social hour: 6:15 p.m.; dinner meet-
ing to follow. Meeting topics will be
announced prior to events
* See Calendar page 26 for
complete 2023 CASIA meeting
schedule

PerkPlans Deliver Results to
CASIA Members

CASIA has enrolled in PerkPlans to give all members a chance
to SAVE Big Time! It cost you nothing as a member but gives you
access to savings with hundreds of business and services. Veri-
zon? Dell Computer? Disney World? Home Depot? Sam’s Club?
These are just a sampling of what PerkPlans offers. Go on to
CASIA's website, www.casiact.org /Member Perks to review the
entire world of discounts available. The password is “protected”,
just email (preme@casiact.org) or call (203-762-2444) for the key

JANUARY 2023


https://www.reitman.us/

AMS Puts the Services You Need
in the Palm of Your Hand.

ORING 877.740.0283 | www.monitorl.com

SERVICES INC. Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20030035 FL: EF20000578 MI: BOD2000022 TH: 901 TX Burg: B12591 TX Fire: ACR-1750744 VA: 11-6349


https://monitor1.com/

blessings and wishes for a safe holiday season to all our supporters.
We've been actively serving the security industry and partnering
with law enforcement for over 20 years, and it is your donations
that keep us active. For your contributions, thank you:

A Word of Thanks from SIAC

As 2023 rapidly approaches, SIACwould like to send our Christmas Our thanks to our Emerald supporters:

Johnson Controls

ADT

Comcast

NetOne

Resideo

Alarm.com

Bay Alarm Company

Cox Communication

California Alarm Association

CPI Security Systems

DMP - Digital Monitoring Products
ESA — Electronic Security Association
Guardian Protective Services

NMC - National Monitoring Center
SIA — Security Industry Association
Stanley Convergent Security Solutions
Vector Security Inc.

Vivint

Wayne Alarm Systems, Inc.

AAF — Alarm Association of Florida; Altronix Corporation; Bosch
Security Systems, Inc.; COPS Monitoring; TMA — The Monitoring
Association; Rapid Response Monitoring; Washington Alarm.
And, thanks as well to our Sapphire contributors: Ackerman
Security; A-COM (United Monitoring Services); Alarm Detection
Systems, Inc.; Amherst Alarm; AT&T Digital Life; DGA Security
Systems, Inc.; Doyle Security Systems; Electronix Systems; EPS —
Engineered Protection Systems, Inc.; Gilmore Security Systems;
Guardian Alarm Co. of Michigan; Habitec Security, Inc.; Michigan
Burglar and Fire Alarm Association; Per Mar Security Services;
Reed Expo; RFI Enterprises, Inc.; Securitec Security Systems; SEI —
Security Equipment Inc.

For a full list of contributors, please visit our web site.

We also thank our “Valued Contributors.” Please check out our
next blog for more on the value they bring
to SIAC and the security industry at large.

We've had many successes over the years,
but none could come without your support
on alarm management issues and finan-
cially. The good work we do is reflective of
Security Industry Alarm Coalition the security industry’s leadership on these
issues. Again, our thanks to all of you, and
stay tuned for 2023.

Page 12

HELP WANTED - work Remotely
ALARM INSTALLERS !ttt crers e moremoney

Very interesting year-round steady work;

great career path with fast growing company.

Our company is NAPCO Security Technologies, a leader in security
product design & manufacturing for more than 40 years.

We offer an excellent salary & benefits package.

Includes: paid vacation, personal time off, paid holidays, 401(K},
-~ long term disability insurance, tuition reimbursement,

. medical & dental insurance, life insurance and more.

Contact Us Today:
Email or Call Lou Mollica, Napco Director of Talent Acquisition,
Imollica@napcosecurity.com or phone 1.800.645.9445 Ext 169

. (all inquiries will be kept confidential}
{we also offer a bounty for job accepted referrals)

77, NAPCO

SECURITY TECHNOLOGIES

NORTHEAST
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https://siacinc.org/our-supporters/
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Don't Wait Uatil It's Too Late

Replace POTS on All Fire Accounts Today: Tradeup to Top-Rated Fire Cell Communicator for all FACPs

« Safeguard All Fire Alarms now in jeopardy of failing to communicate as weather, events
or Telephone Companies continue to cut off leased landlines -
Tradeup to StarLink 5G LTE-M Cellular Communicators

* Support Any 12V/24V Fire Alarm Panel, new or old - StarLink Panel-Powered Cell
Technology installs in minutes with no Panel Reprogramming; NO additional power supply
&NO extra conduit. Dual Path CellAPs now with EZ-Connect Telco jacks &self-supervised wio modules

* Improve alarm response times when seconds matter most, with StarLink MAX Fire’
cellular reporting to any Monitoring Station you choose

* Proven to Save $1000's of Annual Budget Dollars vs. Leased Landlines -
Each Starlink Fire Cell Communicator replaces 2 POTS landlines per Fire Alarm Panel

* AHJ-Friendly & Code Compliant: NFPA 72 2019, UL 864 10th Ed, CSFM, LAFD, NYC FD

;n;mp : * Proven to work, even where others won't. AT&T or Verizon StarLink 5G LTE-M Cellular models
all feature Signal Boost” & twin dual diversity antennae for max. signal acquisition & null avoidance,
not possible with single stick antenna radios

= ALSO Integrated FireLinkXL 255 Addressable FACP with StarLink Cell or Cell/IP Built In-
Up to 255 Cloud-Programmable Zones & Onboard Annunciator; All-in-One Award-Winning
Low Cost FACP/Cellular Solution - No more software to learn or PC required

e StarLink Fire

Compliances (Radio): NFPA 72 2019,
UL 854 10th £, CSFM, LAFD, NYC FD

7% NAPCO

SECURITY TECHNOLOGIES 1.800.645.9445 » www.StarLinkFire.com

Starlink, Stastink fire™, Signal Boost™ & FirelinkXL are trademarks of Napro. Other maris trademarks of their especive tos.
thor model complianece listings always consult bech does & AHJL


https://www.napcosecurity.com/products/fire-systems/

Professional Websites & Lead
Generation For Alarm Companies

You don't have to waste time and money
with agencies that don't understand the
security industry.

At AlarmBrand, we'll create a website for
you that communicates your story,
resonates with your audience and
generates leads, resulting in higher RMR
and customer retention.

</ Industry expertise
+/ Market exclusivity
+/ Performance guarantee

000

‘gS’QIcnrmBrcnnd @ (909) 317-3540

www.alarmbrand.com



https://www.alarmbrand.com/

The waiting time when your client
calls for immediate assistance.
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10 seconds minutes
Our specialists Other
answer the phone monitoring centers

IN 2 rings or less
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Our always-on customer service To learn more about our premier
will give you the competitive edge. service, visit www.nmccentral.com

*Two-Ring Commitment 1-877-353-3031

+Elite Recruitment & Training Standards
«After-Hours Technical Support MW, e

1 = hMe¢ = monitorin
24/7 Dealer Support Staff ""»,h“,& center



https://nmccentral.com/

DEALER PERSPECTIVE #37

By Tony Smith

Why Would California
Suddenly Discourage
Rooftop Solar
Investment?

Politics in California is being manipulated
to propel the current Governor, Gavin Newsome, to Washington
D.C. where he would like to become the next President. There
is nothing wrong with that; it is the American way.
What is wrong is that he is preparing to gut the
incentives for the installation of rooftop solar as part
of an upcoming deal with the State’s major public
utilities, beginning in April of 2023. Meanwhile in
Washington, the current President, alsoa Democrat,
raised to 30%, the federal incentive for installation
of Solar.

Whenever we
face a major
problem, we

would be able
to isolate it

to one or two

If we use the grid for those non-sunlight hours, then they want
to charge us for use of the grid. Currently the rules are that
when a rooftop solar installation (with a battery) wants to cut
their connection to the grid, they are prohibited by the CPUC.
From a practical standpoint, if we wanted to eliminate the grid
today, we couldn’t do it because we don't have enough rooftop
solar to replace it, and it will be quite some time before we do.

California has a stated goal of becoming a 100% renewable
state by 2045. This may or may not be a realizable goal. The
key to creating a serious drop in utility costs is to sharply reduce
our commitment to build and maintain the grid. Many states,
particularly Texas and California, have single state grid
systems which are regulated by state commissions.
The cyber, weather and firerisks to gridsin both states
are major. Fire in California and freezing storms in
Texas exemplify that. Rooftop solar and mini grids
are the key to keeping these threats under control.
If we are attacked by a cyber event in California,
the last thing we want is to make it easy for the

The California Public Utilities Commission (CPUC) perpetrators. If everything is connected through
is a state regulatory commission that is controlled by mini grids a common grid, as it is now, we will pay the price.
the Governor, and regulates Pacific Gas, and Electric, If we lower the barriers for the installation of

P ST TR ; to control : : _Insta _
Southern California Edison, and San Diego Gas and th bl rooftop solar (with batteries) by providing incentives
Electrlc. POInt Of |nf0rmat|0n: These new ru|eS dO e pro em' to everyone’ especia”y |ower income areasl that
notaffect municipal utilities, such as the Los Angeles What would also be an accelerant for the adoption of

Department of Water and Power. These new rules
will significantly lower the KWH pricing that these
utilities pay to rooftop solar customers who sell their
surplus energy to the public utilities. The CPUC vote
was 5-0 in the affirmative and 4 of the 5 members
were appointed by Governor Newsome. The public
utilities have bitterly complained that rooftop solar
homeowners who sell excess power to the utilities,
are being subsidized by lower income homeowners
who cannot afford rooftop solar.

Itis difficult to realize how disingenuous the Public
Utilities are until you understand how they make

happened in
California with
the wildfires
would be
unlikely to
occur again.
The loss of
power to an
entire state

electric vehicles and other electric appliances.
Technology is developing rapidly, especially in
batteries and solar cells, resulting in lower prices
today and even lower pricing tomorrow. This could
dramatically shorten the time frame to retire most
of the grid.

The wave of the future may be the mini grid, in
some form, which will tie together neighborhoods,
commercial centers, and small communities as self-
standing suppliers of their own power, including
battery storage, from rooftop solar and adjacent
solar power sources. Whenever we face a major

money. First, their cost for the power they create, or like Texas_ problem, we would be able toisolate it to one or two
purchaseis reimbursed by the customer; they do not would be in mini grids to control the problem. What happened
makea profitonit. Their profit comes from the Grid. the past. in California with the wildfires would be unlikely to

They build it, and they maintain it, and they make a
profit from this investment. In effect rooftop solar
eliminates much of a need for a grid if there is a battery backup.

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing

Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com
MERGERS & ACQUISITIONS

www.securityfundingassociates.com

occur again. The loss of power to an entire state

like Texas would be in the past. The more miles of
interdependent interconnected grid that we have, the more
susceptible we are to catastrophic losses.

Once we understand the importance of rooftop solar and the
opportunity it presents to the security industry, we will be able to
accelerate the adoption of rooftop solarand help create a national
solution to this crisis. Is now the time to build YOUR equity
acquisition rate and create long term customer relationships?

Tony Smith is a Past President of the California Alarm Association,
and former member of the Board of ESA. He is the Founder-
President and CEO of Security Funding Associates, a leading
industry financial services firm, focused on non-recourse financing
for small — medium sized alarm companies. He may be reached at
TSmith@SecurityFundingSolutions.com or (855) 723-2299

NORTHEAST MIDWEST
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CASIA GOVERNMENT RELATIONS REPORT

A New Year and A New Legislature,
2023 Session Commences
in Hartford

It is a new year and a new legislative session in Connecti-
cut. The 2023 state legislative session officially commenced on
Wednesday January 4th with all 187 state legislators, including
35 new lawmakers, being sworn into office, and Governor
Lamont officially being inaugurated into his second term. and
adjourns at midnight on June 7th.

Since 2023 is a “long” legislative session (January to June),
legislators are permitted to introduce individual proposed bills
on any topic, as opposed to being limited to bills relating solely
to fiscal matters, as is the case in “short” session years. While
the 2022 session saw approximately 1,000 pieces of legislation
introduced, it is likely there will be well over 3,000 bills intro-
duced in the 2023 session year.

In preparation for the session, as well as the influx of new
lawmakers, legislative leadership was busy appointing new
committee chairs in many instances. Some key legislative
committees and personnel specific to some of CASIA's issues of
interest inside the legislature include the following:

The General Law Committee, which oversees all matters
relating to the Department of Consumer Protection, including
home improvement and occupational licensing issues, among
others, will once again be led by co-chairmen Rep. Mike D'Agos-
tino (D-Hamden) and Sen. James Maroney (D-Milford). Also
returning will be house ranking member Rep. Dave Rutigliano
(R-Trumbull). There will also be a new senate ranking member
to replace Sen. Kevin Witkos (R-Canton), who did not run for
reelection.

The Labor & Public Employees Committee, which oversees
all matters relating to the Department of Labor, including the
unemployment compensation, workers’ compensation, wages
and industrial safety, among other issues, will once again be
led by senate co-chair Sen. Julie Kushner (D-Danbury). She will
be joined by her new house co-chair Rep. Quentin “Q"” Williams

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

800-532-3492
sales@

Ar Flair

irsecurity.com =
L We Care!

www flairsec urity.com

(D-Middletown), who moves to lead the Labor Committee after
previously serving as co-chair of the Housing Committee. Rep.

Tim Ackert (R-Coventry), who is an electrical contractor outside
the legislature, will be the new house ranking member.

The legislature’s powerful Finance, Revenue & Bonding
Committee, which oversees all matters related to state finances,
revenue, capital bonding, fees and taxation, will have some new
leadership as well. Sen. John Fonfara (D-Hartford) returns as co-
chair but will be joined by new house co-chair Rep. Maria Horn
(D-Salisbury). Horn previously served as co-chair of the Public
Safety Committee. Ranking members will once again include
Rep. Holly Cheeseman (R-East Lyme).

The Public Safety & Security Committee, which oversees all
matters related to the state police, emergency preparedness,
homeland security, fire marshals, fire safety and the state build-
ing code, among other issues, will see a new house co-chair
with the appointment of Rep. Pat Boyd (D-Pomfret), who will
join new senate co-chair Sen. Herron Gaston (D-Bridgeport).
The new co-chairs will be joined by returning house ranking
member Rep. Greg Howard (R-Stonington).

Finally, the Energy & Technology Committee, which oversees
all matters related to the Department of Energy and Environ-
mental Protection, energy planning and activities, as well as
cable and telecommunications infrastructure, among other
issues, will also be having some new leadership with house
co-chair Rep. Jonathan Steinberg (D-Westport) being appointed
to server alongside returning senate co-chair Sen. Norm Needle-
man (D-Essex). Rep. Bill Buckbee (R-New Milford) will be the
new house ranking member.

The 2023 State Legislative Session Is Now Underway! It's
Time To Speak Up And Educate Your State Lawmakers - Tell
Them What Matters To You And The Electronic Security Industry
For The Upcoming Year!

Last year's elections are over and the new state legislators
have taken office in Hartford. So with the 2023 legislative
session underway, now is a great time to find out who the new
lawmakers are, introduce yourself and tell them about your
business and CASIA!

Have a question? Want to express your opinion? Just want
to know who now represents you in Hartford? Go to the
website below and enter your address to look up your state
legislators; with a few quick clicks you can visit their official
webpage, email them, or get their office phone number to
make a call. Remember — as a CASIA member, your voice mat-
ters!

https://lwww.cga.ct.gov/asp/menu/cgafindleg.asp
As always, if you have questions on legislation or regulations or if you
would like more information on an issue, please feel free to contact

CASIA Lobbyist Andy Markowski at: (860) 707-3620 or aem@state-
houseassociates.com.
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ACCESS POWER

4PPoE Driven Power - by ALTRONIX

Power for 12 & 24VDC
controllers, devices,
and peripherals

INTRODUCING

Tango power supply/chargers provide faster, safer deployments,
eliminating high-voltage by utilizing 802.3bt PoE.

- Converts PoE to 12VDC and 24VDC simultaneously

- Power your access system from a single cable,
reducing costs and increasing profits

« Built-in LiIFePO4 battery charger
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ASSOCIATES NEWS

".- NAPCO SECURITY TECHNOLOGIES, is
pleased to offer expanded free trainings
todealers, locksmiths and integrators on
bothits easier-to-install, faster-to-deploy,
cellular- or cloud-based access control
system solutions. Its new AirAccess
i systems, powered by StarLink Cellular;
B and, E-Access software-free systems, are
agreatalternative to complex enterprise
systems and far simple to scale for SMBs.
These intro classes, cover both systems,
and are designed to help security dealers get in on the profitable,
in-demand, mass Access Control business, using technologies that
save time and complexity, by avoiding conventional networking &/or
IT-Dept interactions and delays. Also new from Napco is E-Access, a
Software-Free embedded access system that frees dealers from costs,
time, and trouble spent loading access control software onsite and
doing perpetual updatestoitand associated drivers or hardware down
the roadBoth systems, sold at Napco distributors, are super-scalable
from a few doors and users to hundreds, and they offer easy smart
mobile Apps with free built-in credentials and command-control and
lock-down security for authorized users.

NAPCO SECURITY TECHNOLOGIES is pleased to announce thatit has
recently become a PASS Partner (Partner Alliance for Safer Schools) as
part of its commitment to
help provide more school
and campus solutions, in the
face of the escalating violence
and tragedies nationwide.
PASS K-12 is a well-respected §
program that offers com-
prehensive information
and objective guidelines for
securing school facilities, created by a muItidiscipIinaryteam spanning
security, education, infrastructure, and corporate sectors. PASS pres-
ents the comprehensive tools and insights needed for public safety
and security professionals; school administrators and school boards,
to work in concert to implement a tiered school security protection
approach, from inside to the outer perimeter. “NAPCO ‘s joining the
Partner Alliance for Safer Schools was a natural for us — Knowledge
is power, and it's especially critical when it comes to school security,
from my perspective both as NAPCO's SVP of Sales, as well as the
father of school-age children,” said Stephen Spinelli.. As part of
our PASS K-12 partnership, we will now be developing new school
security training courses, and incorporating the PASS K-12 Program,
taught by certified NAPCO trainers, for security providers and campus
security professionals.

DITEK, theleading provider of surge protection solutions, is proud to
announce thelaunch of their digital training platform, DITEK University,
in partnership with Security-
CEU.com and the CMOOR
Group. DITEK University offers
online, interactive training
courses covering a variety of
surge protection topics rang-
ing from basic principles to
best practice techniques for
specific applications. “DITEK
has long been the industry
leader in surge protection training,” said Mike Molinari, Director of
Sales at DITEK. “We have provided in-person instruction to tens of
thousands of technicians, salespeople and project managers across

Page 20
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many venuesincluding auditoriums and one-on-one training sessions.
We are so excited to now bring this experience and education to a
broader audience when and where they need it.” Future courses will
be developed by DITEK in conjunction with SecurityCEU.com and the
CMOOR Group. Attendees are encouraged to revisit DITEK University
for more training opportunities, as well as approvals for continuing
education accreditation for available eLearning courses.

BECKLAR, AVANTGUARD and FREEUS have earned for a fourth
consecutive year the Salt Lake Tribune Top Workplaces Award in
the Midsized Company category for the state of Utah. Regarding
the award, Clint Halverson, CPO for Becklar — parent company to
AvantGuard and Freeus — said, “We are excited once again to be
recognized as one of the top places to work in Utah. Our outper-
formance as a business is largely attributable to our amazing team
and our powerful culture that puts caring for each other, our deal-
ers and their subscribers at the center of all that we do. Our senior
management team has decades of experience and is well-versed in
innovating to drive growth and supporting that growth with a culture
that allows each team member to bring their best self to work each
day. Our people are at the core of our amazing culture. We hire and
train only the best to ensure our culture thrives.”

MACURCO GAS DETECTION announced its new Carbon Monoxide
Monitor (CM-E1 RH) Round Housing Unit. The new CM-E1 RH will
meet all the expectations of the
CM-E1, but now with a new vi-
sualappeal. The CM-E1RHis UL
2075 Listed for useinresidential
and commercial applications
and is also approved by the California State Fire Marshal. The CM-E1
RH will have low replacement costs with long-life sensors. This ensures
that our products will require low maintenance, with no calibration
needed. This will allow our customers to focus on their daily lives
while our products focus on protecting them and their property. The
Round Housing option will have two form options to choose from,
flush or surface mount, and they are made in the United States.

HAKIMO, announced thatits Al solution has completed operational
test and evaluation by National Safe Skies Alliance, Inc. (Safe Skies)
atSanDiego International
Airport. Safe Skies, an
independent third-party
non-profit organization
funded by the Federal
Aviation Administration,
conducts thorough test-

- ing of security systems’
detection capabilities, reliability, and maintainability under active
airport operational and environmental conditions. Safe Skies per-
forms its evaluations under an 1SO 9001:2015-approved Quality
Management System.

MAGOS SYSTEMS introduces Blue Force GPS and speed and direc-
tion-based filtering to the Magos perimeter detection solution. These
enhancements provide facilities with increased situational awareness of
theirsite while reducing nuisance alarms that add to the operator’sin-
formation overload and distract them from responding to actual events.
“Radar technology is providing growing value to security operations.
It can provide intelligence about an incoming threat — friendly, hu-
man, vehicle or wildlife — as well as operational data such as speed
and direction,” said Amit Isseroff, vice president, R&D, Magos Sys-
tems. “The Magos solution provides this additional awareness and
reduces nuisance alarms by intelligently filtering incoming alerts, all
in a more cost-effective way than video analytics or other solutions.”
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The
Anatomy
of An

Acquisition *

The Davis Group knows what ri‘sams
deals tick from head to heart

Selling your Alarm or Integration company doesn'’t have to be brain surgery. The
Davis Group knows what makes Alarm and Integrator companies look good on
paper and feel good about selling.

We've helped hundreds of Security company owners like you put their companies
in top shape for top dollar for over 30 years. Give us a call at 847-226-1830 when
you're ready to make your move.

Davis Mergers & Acquisitions Group. We know what makes companies tick.

The alarm industry’s most experienced Mergers & Acquisitions team

RonDavis  BevDavis  SteveRubin KellyBond  Katie Bally Art Romero

Ty, DAVISGROUP  szsiee

davismergers.com

MERGERS & ACQUISITIONS

Representing Alarm and Integration companies for sale.
The leading speaker group in the industry, we will provide custom presentations for your group.


http://www.davismergers.com/

INDUSTRY NEWS

NTC announces a new training program:
New Employee Basic Training.

With unprecedented, industry-wide struggles to find qualified employees,

202G

dgeed & Decats

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Dur Costom Priated Produets Are Made For Long Term Durabilily.

Contact us today at
800-503-3385 or sales@jcgury.com

Gome see more of our products at
jegury.com

B30 Easl Jamla Ave, La Habra, Califarnla

NTC offers a way to hire compe-
tent workers and train them to be
qualified employees. Offered once a
month beginning in January, stu-
dents that are new to the industry
- or individuals that want to diver-
sify their skills — will receive over 40
hours of foundational training in Fire
Alarm Systems, Intrusion Systems,
Video Security Systems, and Access
Control Systems. The program uses
a combination of live, instructor-led,
virtual training as well as additional
online training that is assigned and
monitored by the same instructor.
The program also includes access to
Core Competency Certification (C3)
exams in each of the four systems
so that students will be C3 Level 1
Certified upon completion of the
program.

Students that completed the
program in late 2022 have expressed
feeling prepared to take on the day

to day responsibilities of their jobs and managers are impressed with their
knowledge. Students can be registered for the next upcoming NTC New
Employee Basic Training at any point. Companies also have the opportunity
to save by purchasing pre-registration bundles and sending students as they

are hired.

WE NEED

YOUR SUPPORT

Borgmann Named As One
of Florida’'s Most Influential

Business Leaders

Holly Borgmann, ADT's Vice President of
Government Affairs and CAA Government Affairs
Committee member, has been named to Florida
Trend magazine's Florida 500 list for 2023. The
honor recognizes Florida's
most influential business
leaders.

“I'm really flattered,” said
Borgmann, who joined ADT
in 2013. She started her
career as a legislative aide
in the Ohio House of Rep-
resentatives. At ADT, she is
responsible for federal, state
and local legislative and
regulatory advocacy. “It's a i
tremendous complement to be included on this
list.”

ADT has been headquartered in Florida since
2012. Florida is the fourth largest state economy
in the United States and counts the third largest
workforce. If Florida were an independent country,
it would have the fifteenth largest economy in the
world.

Borgmann serves on several boards and is
currently the Vice Chair of Enterprise Florida, the
primary economic development, international trade,
research and marketing group promoting the state.

We bring together law
enforcement and alarm
associations to fight against
alarm ordinances that if
passed, could seriously
jeopardize your business!

If you neglect the problem
until it reaches your door,
it might be too late ...

Security Industry Alarm Coalition

Make a difference in your future. Donate to SIAC today at siacinc.org
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CONFUSED ABOUT TRAINING?
WE CAN HELP!

Virtual Training @ In-Person Training Online Training

Taught by NICET certified instruc- Presented at major cities through- Online training is self-guided, work-
tors, all of our virtual classes are live out the year. Classes offered are: at-your-own-pace. It is perfect for
and interactive. Full-Day and 2-Hour NICET Fire Alarm Prep, Fire Alarm the self-starter or the individual
class options on a variety of sub- Design, and Hands-on Inspection & that can't commit an entire day to
jects and test prep options. Testing of Fire Alarm Systems. training.
NATIONAL Learn more at NationalTrainingCenter.com or call a Training Specialist
NTC :TSI r:: at 702.648.8899 to find a solution that works for you.

_


https://nationaltrainingcenter.com/

Technician TRAINING

in IP and

Emerging Technologies

Ideal
expanding
markets.

Stay
relevam

Dramatically
reduce
attrition.
Sharpen
FOUT |
competitive
edge.

Idealfor on-
board:ng and
licensing

800-901-2390
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FST Field Service Technician

mp-

NTP Continuing Education
Catalog of 175+ Hours of On Line Courses
Available to purchase per course or job-specific bundles!
Any purchase includes a twelve month subscription for
remediation and practice.

Powered by Security CEU.com

Field Service Technician 1
(FST1) -

Intermedlate Alarm Installatwn

www.NationalTrainingProgram.com
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The NTP is a proud partner
for providing training to the
following organizations:

‘ CALFORNIA ALARM ASSOCIATION

Ly WBFAA UATC
Monitoring
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info@nationaltrainingprogram.com
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WE PROTECT

AMERICA®

WHOLESALE MONITORING INTRUSION HOSTED MONITORING
PERS & MPERS FIRE VIDEO 10T
BILLING & BUSINESS SOLUTIONS BULK BUYS & ACQUISITIONS

BETTER SERVICE, AND MUCH MORE...

“If you haven't switched yet, you should!”

D ynamark

Monitoring

» 1.866.257.2565
® dynamarkmonitoring.com m
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CALENDARS 2023-2026

JANUARY 19
CASIA Meeting

INDUSTRY EVENTS 2023

March 28, 2023

ISC Loves Security @ Rockhouse (Venetian)
March 29, 2023 — April 1, 2023

ISC West
March 29, 2023

CAA Leadership Breakfast @ ISC West
September 27-29, 2023

Annual TNSI Convention, Franklin, TN
November 4-8, 2023,

TMA Annual Meeting, Kapalua, Maui, Hawaii
November 15-16, 2023

ISC East, New York, NY

CAA WINTER CONVENTIONS - 2023-2026

Western States Security Conference -
Fairmont San Francisco

December 6 - December 9, 2023
December 4 - December 7, 2024
December 3 - December 6, 2025
December 2 - December 5, 2026

CAA PALM SPRINGS CONVENTIONS -
2023- 2025
Hilton Palm Springs

May 17 — May 20, 2023

May 15 — May 18, 2024

May 14 — May 17, 2025

TRAINING

CASIA Training Class Registration forms available online at
www.casiact.org. Please contact Pat Shea Remes at
premes@casiact.org for information.

NATIONAL . .
NTP .) LB www.nationaltrainingprogram.com.

FST[Field service Technician]

NTC National Training Center - nationaltrainingcenter.com

book, available now.

Order today!
Only $40 hardback, or

Published by |I
=

Ron Davis, one of the alarm
industry’s greatest leaders and
motivators, asked successful
entrepreneurs, “If you had just
one really great idea to share
with the alarm industry, what
would it bez” Their answers
are in this remarkable new

GREATEST IDEAS

of the alarm industry’s greatest thinkers

GREATEST
IDEAS of the

alarm industry’s preatest
n USITY'S gred

EVHEN L SLAIVEHH D
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e

$25 paperback. Call 847-955-2360 or visit
www.graybeardsrus.com/greatideas.html.

DAVIS GROUP

MERGERS & ACQUISITIONS

CASIA MEETING SCHEDULE 2023

*January 19

See meeting details on
e February 16

page 10 - times, locations,

*March 16 vendor display opportunities,
* April 20 speakers, etc.
*May 18

eJune 15 — Lobsterbake BBQ (location TBD)

*July 20 — GOLF Classic at Lyman Orchards

* August — no meeting

* September 21

* October 19

*November 15-16 — ISC - East @ Javits Center, NYC
* December 14 — Holiday Party

Ad Rates:

Full Page
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Quarter Page ..
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All ads are full color.
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Contact Jerry Lenander
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BUILD MOMENTUM WITH UCC

£
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GROW YOUR BUSINESS

—— MONITORING —— - DEALER DEVELOPMENT -
Quality, caring, highly trained Expert training and proven
operators that provide techniques to help you make
exceptional monitoring services. informed business decisions.

A

——— ' RESOURCES === S UCGESS

Let us show you how UCC
can help you build the

momentum you need to advance
your company to the next level.

In demand services and
technologies to help you grow
your business portfolio.

JOIN UCC TODAY >
an www.teamucc.com | 888.832.6822 ‘ EXCERTIONAL MONIT
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www.iscwest23.com/CAA

PRSRT STD
U.S. POSTAGE
PAID
Pasadena, CA
PERMIT # 740

VENETIAN
EXPO,

LAS VEGAS

SIA EDUCATION@ISC

MARCH 28-30

EXHIBIT HALL
MARCH 29-31

Built by


http://www.iscwest23.com/CAA
http://www.iscwest23.com/caa

