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welcomed its 119th Emergency

22 Communications Center (ECC) in the
United States and its first agency in
the state of California to implement
the Automated Secure Alarm Proto-
col (ASAP). The state of California
became the 22nd state in the United
States to participate in the ASAP pro-
gram. Launched in 2011 as a public-private partnership, TMA's ASAP
service is designed to increase the accuracy and efficiency of calls for
service from alarm companies to Emergency Communication Centers
(ECCs).

“We are excited to introduce our leading-edge technology to our first
e - California ECC,” stated Pam Petrow, co-chair, TMA
I 1 ASAP-to-PSAP Committee. “The team at the City

Ll of Riverside PD has been extraordinary partner
throughout the implementation process. We're
looking forward to a positive pilot program and
the opportunity to welcome additional ECCs from across the state of
California in 2023.”

The City of Riverside PD went live with: Affiliated Monitoring, Rapid
Response Monitoring, Vector Security, United Central Control, Guard-
ian Protection, Securitas, Security Central, Stanley Security, Tyco
(Johnson Controls), Vivint, Brinks Home Security, Protection One, and
National Monitoring Center. ADT will go-live with Riverside during a
second implementation phase in January 2023.

Event Calendars....................

Events are also highlighted
throughout The Sentry
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MARK YOUR CALENDARS FOR
OUR ANNUAL MEETING 2023
Sept 27-29
TNSI ANNUAL CONVENTION (Annual
Meeting, Exhibits, 8 CEU Credit Hours
FRANKLIN, TN
Embassy Suites Cool Springs Franklin, TN

**Registration Forms will be on our website by April
1st and emailed to all members

é Tennessee Network of Security Integrators
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TNSI is excited to be offering its
own TN Security Certification Course
and TN Fire Certification Course in
2023.

Both courses ARE APPROVED by the TN Alarm Systems
Contractors Office for initial application for a Tennessee Qualified
Agent license in Burg and Fire. The TN Security Course meets the
new employee training requirement set forth in Tennessee Code 62-
32-312(g). These TN courses are also available to take online through
our training provider Innovative Resources. You can register for our
online courses on our website at www.theTNSIl.org Our courses
are also approved in surrounding states. Please call or email Penny
Brooks for those approvals.

Please see the Schedule of CLASSROOM Training that TNSI will
offer from January through December 2023 on page 22. To register,
check the box of the course you wish to attend, fill out the bottom
of the form on the web page noted below and mail with check to:
TNSI, PO Box 150062, Nashville TN 37215. TNSI accepts VISA
and MASTERCARD. DEADLINE to register is two weeks prior to
each course. Payment must be received before your attendance is
confirmed. All courses require at least 8 students. Fees listed are for
TNSI members, non-members pay an additional $200/course.

LOCATION of each course (Hotel Training Room) will be determined
once each class is confirmed to have enough students. If you register
for a course, you will be notified about the location of the course.

TNSI also offers PRIVATE TN Security Certification and TN Fire
Certification Courses. You will need to provide the training room with
either a large screen TV or screen for the PowerPoint Presentation
and you will need to provide breaks (coffee, water, soft drinks for the
instructor and students). It is not cost effective for you to hold a private
course unless you have 8 or more students, however, we are happy
to offer a private class for as few students as you like. Please call or
email Penny Brooks for more information regarding Private Courses
and a quote.

TNSI is currently working on additional courses for its members.
Eight (8) hours of FREE CEU credit will be offered to our members on
March 13 in Memphis, March 14 in Nashville, March 15 in Johnson
City, March 16 in Knoxville and March 17 in Chattanooga.

Complete Training Schedule on page 22 of
The Sentry.

Go here for the application form:

https://www.thetnsi.org/documents/TNSI_
Training_Schedule_2023.pdf


http://www.theTNSIl.org
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NOT CONTRACTED

SOFTWARE DEVELOPERS TECHNICAL ENGINEERS IT SECURITY ENGINEERS INFORMATION

TECHNICIANS TELECOMMUNICATIONS ENGINEERS COMPUTER SYSTEMS MANAGERS

For 30+ years, all technical and
software development roles at

Rapid Response have been e m——
filled exclusively by dedicated ' . ssoa yY3%%3 |
full-time employees. We're :
committed to never using
contractors, overseas labor,
or allowing monitoring from
home, because protecting
you and your customers in all

ways is what matters most.
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RAPID RESPONSE
MONITORING

Vigilantly guarding against supply-chain attacks. 800.558.7767
Mrms.com
WEST

AL 440, AK ; 2136087, AR: CMPY.0001302, AZ: 20832, GA:; ACOS4%8; ACB5T00, DC: 602513000011, DE: 02-168, DE Fire: CSRSL-0003, FL: BFO000Z13, m “
BDO‘TH 21089 IL: 127.001248, NV: NV20131073243, NY: 12000266592, 0K 648, DR: 0183, AL 4349, TH: 834, TX: B09590, TX Fire: ACR-2020, VA: 11-2850, WA: 602 323 440


https://www.rrms.com/
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SEND US YOUR NEWS
Editorial submittals:
Send your news releases to info@
snnonline.com

Training Dates:

Send your Training dates (Title,
Location, City, State, Telephone and
Website) to info@snnonline.com.

Special Events:

Send your special events including
conferences (Title, Location, City, State,
Telephone and Website) to info@
snnonline.com.

TNSI Officers 2023

President: Jay Estes, Security Fire Protection
President Elect: Brian McGuire, ADS Security
Past President: Larry Brooks ADS Security

Secretary: Christina Cavanaugh, Liberty
Security Systems

Treasurer: Roy Gallaher, Gallaher & Associates

VP — Northeast: Chip Wolf, Safe T Systems,
Inc

VP - Southeast: Corey Cochran
VP —MidState: James Ward, Symspire

VP — West: Jonathan Nichols: Nichols Fire &
Security

Upper East: Wil Fleenor, Fleenor Security
Systems

Sure. Most accountants
know...

But not...

Reitman Consulting

knows both.

Does your tax professional really

understand your business?

Do you have information that helps
you to run your company and compete?

Has your tax pro even called
you to do year end planning?

Directors At Large:
L.J. Lynes (2022-2023), Stanley Security Solutions
Van Nash, Townsend Systems

Associate Directors:

Jeff Clendenen (2022-2023), SES — Security
Equipment Supply

Robyn Cunningham (2023-2024), Security
Integrations, Inc.

Executive Director: Penny Brooks
Office: 615-791-9590

Email: ExecutiveDirector@theTNSI.org

TNSI
PO Box 150062, Nashville TN 37215
Website: www.theTNSI.org

This year, why not
get real value

from your tax
professional.

Call 817-698-9999,
Let's get started!

Qur firm was eriginally founded as
S.1.C. Consulting in 2001. We are a
brick and mortar consulting group
with associates who know your
business and have the experience
and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

Mitch Reitman

has much more
than a pencil now,
he still has the desire
and ability to serve
the industry.

We're ready to go. Are you?

Reitman Consulting Group, Inc.
Tax Consulting - Brokerage - Valuation
5408 Woodway Drive
Fort Worth, TX 76133

BI7T-698-9999 wwwreltman.us

We're here to help with Federal, State
and Local Tax Preparation. Call us today.


http://www.snnonline.com
mailto:info@snnonline.com
https://www.reitman.us/
mailto:ExecutiveDirector@theTNSI.org
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Mississippi Security Association
P.O. Box 720252, Jackson, MS 39272
Phone: (601) 668-0528
Email: msalert@bellsouth.net
Website:
www.mississippisecurityassociation.com
Facebook:
https://www.facebook.com/MississippiSA
Executive Director: Shelley Pettit

Officers 2023

President: Clif King (601) 506-4408

Treasurer: Arthur Evans (601) 415-1206
Secretary: Joel Renfroe (601) 209-4514
Northeast Vice President: Hunter Griffin

(662) 418-9122

Northwest Vice President: Lan Fratesi

(662) 458-4775

Central Vice President: Josh Trim (601) 624-2412
Southern Vice President: Matthew Feathers
(228) 761-6539

Mid-South Vice President: Open
President-Elect: Brian Ratliff (662) 401-3184
Past Presiden: Jack Torrence (601) 540-3900
Associate Director/Mfg: Kathy Brown

(504) 881-9958

Associate Director/Svc: Michelle Marsh

(850) 602-4463

Committee Chairs

Nominating Chair: Jack Torrence (601) 540-3900
Education Chair: Rusty Rumley (601) 672-2201
Legislative Chair: Jack Torrence (601) 540-3900
Convention Chair: Kathy Brown (504) 881-9958
Golf Chair: Ed Trim (601) 624-5231

Clay Shoot Chair: Jack Torrence (601) 540-3900
Social Media Chair: Michelle Marsh

(850) 602-4463

Leaders in Technology (LIT): Michelle Marsh
(850) 602-4463

CONTINUING EDUCATION
Contact MSA - Phone (601) 668-0528
E-mail msalert@bellsouth.net

ALARM ASSOCIATION
OF FLORIDA, INC.

Alarm Association of Florida
(800) 899-2099

L

Louisiana Life Safety & Security
Association (LLSSA)

5000 W Esplanade Ave, #286

Metairie, LA 70006

(337) 886-7282

director@llssa.org  Website: www.llssa.org
Facebook: https://www.facebook.com/LLSSA
Assistant Executive Director: Shelley Petti

The LLSSA will offer certification courses for
Louisiana technicians and sales reps in the
cities of Jefferson, Lafayette and Monroe. Stu-
dents can attend class in person or participate
via Zoom webinar. Registration is available at
http://training.llssa.org/.

Board of Directors

Chairman of the Board: Donald Wilkins, Jr.,
Facility Automation

President: Dera DeRoche-Jolet,
Alarm Monitoring Services

Secretary: Mandy Quartz,
Certified Alarm Systems

Treasurer: Bill Hattier,
Sonitrol of New Orleans

Vice-President Region I: Jody Waltz,
United Security Alarm

Vice President Region II: Monica Wolf,
LaTech, LLC

Vice President Region IlI: Floyd Dupre,
LAE Security

Vice-President Region IV: Frank Gardner,
Fire Tech Systems

Vice-President Region V: Nathan Tucker,
Automated Alarm Co.

Associate Member: Kathy Brown,
Anixter

Related Industry: Paul Sewall,
PAL of New Orleans

ALABAMA
ALARM

L
Association

Alabama's Security

Alabama Alarm Association

7031 Halcyon Park Drive

Montgomery, AL 36117

Phone: (334) 868-3139

Email: director@alabamaalarm.org
www.AlabamaAlarm.org

Executive Director, Heather Coleman Davis

Kentucky Alarm & Security
PROFESSIONALS

Kentucky Alarm & Security
Professionals (KASP)

PO Box 33061
Louisville, KY 40232
info@thekasp.org
www.thekasp.org

North Garolina Security and Low Voltage Association

NCSLVA

[licenscalintiusion, fire, video, access,
[eYconncctivity profossionals
wewwncsiva.org

North Carolina Security & Low
Voltage Association
PO Box 1038, Wake Forest, NC 27588
919-823-4171
info@ncslva.org  www.ncslva.org

For full list of scheduled events,
please visit www.ncslva.org.

President

Charlie Atkinson

Heritage Technologies, Inc.

charlie@heritageavs.com
Vice President

Alan Yancey

Lake Hickory Security, Inc.

alan@lakehickorysecurity.com
Immediate Past President

Jay Stone

Advanced Consumer Electronics, Inc.

jays@ace1983.com
Secretary

Sheila Yates

Protection Systems, Inc.

sheila@protectionsystemsinc.com
Treasurer

Ken Henke

Secur-Tek, Inc.

khenke@secur-tek.com
Director Area 1

Natt Laws

Alarm South

mlaws@alarmsouth.com
Director Area 2 - Open
Directors Area 3

Tommy Whisnant

CPI Security Systems, Inc.

twhisnant@cpisecurity.com
Director Area 4

Darwin Smith

Asheboro Fire & Security, Inc.

darwin@asheborofireandsecurity.com
Director Area 5

Georgia Electronic Life Safety &
Systems Association

gelssainfo@gelssa.com - www.gelssa.com
Visit our website for more info on

upcoming events or for membership
at www.gelssa.com.

SOUTH

|
SCESTA gLécsF%IN_lcN A

SECURITY &
TECHNOLOGY
ASSOCIATION

South Carolina Electronic
Security & Technology
Association

PO Box 1763 - Columbia, SC 29202

(803) 252-0580

info@sc-esta.org

www.esta.org

Tennessee Network of Security Integrators

Tennessee Network of Security
Integrators (TNSI)
PO Box 150062, Nashville TN 37215
615-791-9590
Website: www.theTNSI.org
executivedirector@the TNSI.org
Board Of Directors
President: Jay Estes, Security Fire
Protection
President Elect: Brian McGuire, ADS
Security
Past President: Larry Brooks ADS Security
Secretary: Christina Cavanaugh, Liberty
Security Systems
Treasurer: Roy Gallaher, Gallaher &
Associates
VP - Northeast: Chip Wolf, Safe T
Systems, Inc
VP - Southeast: Corey Cochran
VP —-MidState: James Ward, Symspire
VP — West: Jonathan Nichols: Nichols Fire &

Associate Members and Sponsors are a very
important part of our organization. We want to
make it easy to become an Associate Member
and to become a Sponsor. We offer a variety of
Associate Membership and sponsorship levels.
Please see our website for descriptions, benefits
and payment. Send your contact information to
director@alabamaalarm.org

www.fla-alarms.org
Executive Director: Sean Guthrie
sguthrie@fla-alarms.org

Chris Nobling Security

Security Force, Inc.

cnobling@securityforceinc.com
Director Area 6

Duncan Hubbard Directors At Large:

Holmes Electric Security Systems, Inc. L.J. Lynes (2022-2023), Stanley Security

dhubbard@holmeselectricsecurity.com Solutions

Associate Director Van Nash, Townsend Systems
Jonathan Stallings

Upper East: Will Fleenor, Fleenor Security
Systems

ADI Associate Directors:
jonathan.stallings@adiglobal.com Jeffplendenen (2022-2023), SES — Security
Associate Director Equipment Supply

David Sperber
Napco Security Technologies, Inc.
dsperber@napcosecurity.com

Robyn Cunningham (2023-2024), Security
Integrations, Inc.
Executive Director: Penny Brooks

Office: 615-791-9590
Email: ExecutiveDirector@theTNSI.org
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Your Fire/Security/ Y i
Integration Company —© 3

isWORTH MORE < ¥
THAN YOU THINK! s

Sell Your Company

oxr Accounts Now

We have qualified buyers f
ready to purchase your
Security, Fire, Integration
business and/or accounts.

-

 FIREALARM « SECURITY
« FIRE SUPPRESION «VIDEO | ~
« INTEGRATION « MEDICALA Eﬁ.'i' i
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« CENTRAL STATION «GUARD
MONITORING

MEET WITH RORY IN VEGAS!

SCHEDULE A CONFIDENTIAL MEETING
D WITH RORY AT ISCWEST IN LAS VEGAS!

CALL RORY RUSSELL’S PERSONAL
CELL PHONE NOW: 1-518-366-5111
W N A
This is your chance to talk to the Industry Leader in Aquistitions
and Sales, Rory Russell, in person at ISC WEST, Las Vegas 2023.

MOST RECENT CLOSINGS: CALL NOW: 1-518-366-5111 to schedule
Los Angeles,CA  $10.4 Million

Philadelphia, PA $12 Million

I1ISC 3

ACQLHSITION &

FUNDING SERVICES a meeting with Rory from Tuesday, March 28

Sarasota, FL e toFriday, March 30 at ISCWEST, Las Vegas.

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com



INDUSTRY NEWS

ELECTRONICS
' Standard and Custom Magnetic Contacts
. Wired and Wireless Annunciators
Stges & Decats Perimeter Fence Sensors

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Call today for free samples

y : At Flair
sa flairsecurity.com We Care!

www flairsecurity.com

Dur Custom Priated Products Are Made For Long Term Durability.

Contact us today at
800-903-3385 or sales@jcgury.com

Come see more of our products at
jogury.com

530 East Jamle Ave, Lo Habra, California

& SECLIRTTYH
Y CENTRAL

Everything You Thought About FLORIDA
Florida Licensing Just BASA

FASA
CHANGED

You no longer have to get locked into stale,
inflexible training at exorbitant prices to get
BASA, FASA and Alarm Contractor training.

- The latest content

« Customize the topics YOU want to take

« ECLB approved

« Free electronic badges within 1 business day

Renewals $99
False Alarm $49
14-Hour Initial $179

Alarm Contractor $79
Bulk Pricing Available
Use code FL22 for 10% off

e __ . ‘
%% www.floridabasafasa.com Badas incliced
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Don't Wait Until It's Too Late

Replace POTS on All Fire Accounts Today: Tradeup to Top-Rated Fire Cell Communicator for all FACPs

= Safeguard All Fire Alarms now in jeopardy of failing to communicate as weather, events
orTelephone Companies continue to cut off leased landlines -
Tradeup to StarLink 5G LTE-M Cellular Communicators

* Support Any 12V/24V Fire Alarm Panel, new or old - StarLink Panel-Powered Cell
Technology installs in minutes with no Panel Reprogramming; NO additional power supply
&NO extra conduit. Dual Path Cell/iPs now with EZ-Connect Telco jacks & self-supervised wio modules

* Improve alarm response times when seconds matter most, with StarLink MAX Fire'
cellular reporting to any Monitoring Station you choose

* Proven to Save $1000's of Annual Budget Dollars vs. Leased Landlines -
Each Starlink Fire Cell Communicator replaces 2 POTS landlines per Fire Alarm Panel

* AHJ-Friendly & Code Compliant: NFPA 72 2019, UL 864 10th Ed, CSFM, LAFD, NYC FD

* Proven to work, even where others won't. AT&T or Verizon StarLink 5G LTE-M Cellular models
all feature Signal Boost™ & twin dual diversity antennae for max. signal acquisition & null avoidance,
I not possible with single stick antenna radlios

= ALSO Integrated FireLinkXL 255 Addressable FACP with StarLink Cell or Cell/IP Built In-

=
: v ! Up to 255 Cloud-Programmable Zones & Onboard Annunciator; All-in-One Award-Winning
% Low Cost FACP/Cellular Solution - No mare software to leam or PC required
1

e StarLink Fire

Compliances [Radio): NFPA 72 2019, Stzilink, Stzrlink Fire™, Signal Boost™ & FireLink)L are tradwmarks of Napso. Oter marks trademaks of their mspective cos.
UL 864 10th Ed, CSFM, LAFD, NYC FD trar madel conspliarce Bstings always consult tach docs RAKL

Z NAPCO

SECURITY TECHNOLDGIES 1.800.645.9445 « www.StarlLinkFire.com

tarLink



https://www.napcosecurity.com/products/fire-systems/

By Tony Smith

Should A Dealer Become
Involved With A Dealer
Program, And, If So,
Which One?

It might surprise you to learn that many
dealers already belong to one or more Dealer
Programs. With careful observation, you will find that there are
many types of dealer programs and that one or more might be just
what you are, or should be, looking for. We are going to look at
several types of dealer programs and consider their impact on the
alarm industry. In alarms, you can break Dealer Programs into two
basic categories, 1) Marketing and Equipment Sales, and 2) Moni-
toring Contract Sales and Monitoring Contract Financing.

Marketing and Equipment Sales:

This is a very common category. It includes manufacturers, soft-
ware developers, distributors and others who are trying to develop
an elite selling presence for their potential customers. Depending
on a number of factors, these program sponsors will create a quali-
fying process for their alarm dealers. They will likely establish some
volume and pricing goals, along with credit qualifiers. There will
also be marketing assistance in the form of brochures, email content
and a web site. The sponsor may also provide training, You Tube
instructions, and joint client customer visits.

With the advent of the Internet, there may also be online ordering
and free shipping. Those alarm dealers who take full advantage
of the program may also be offered the opportunity to participate in

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing
Call Tony Smith at (855) 723-2229

F tsmith@securityfundingsolutions.com
MERGERS & ACQUISITIONS

www.securityfundingassociates.com

NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

GENE MILLER
SALES

800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL.COM

UUFX 52620
EFQO00005
AL 14-138

conventions and travel bonuses. This type of Dealer Program has
become a necessary component for alarm dealers, who are looking
for the most efficient and profitable way to sell the alarm equipment
package.

Monitoring Contract Sales:

There are about half a dozen companies whose primary busi-
ness plan is to buy monitoring contracts from alarm dealers. Alarm
dealers generally use it to raise operational working capital. The
alarm dealers receive 35x-45x times the RMR from the monitoring
contract. That gives them, in their mind, enough funding (along
with any installation fees) to pay for the installation of the system
and provide them with a profit in the sale transaction. The selling
dealer, to be successful, must operate with low overhead and invest
any extra cash flow profitably . The purchasing company will likely
hold back about 10% of the purchase price for up to a year.

In addition, the selling dealer will likely have a recourse obliga-
tion depending on the terms. The selling dealer has effectively sold
his accounts for less than half of their long term value, but now has
working capital and no debt obligation.

Monitoring Contract Financing:
Financing can take two forms:

1.) Lending through a banking relationship where the dealer
borrows the money, usually at about 17x-18x, with a minimum of
$3M. The bank lends money with the idea they will be paid back.
Thus, their terms can be very restrictive This financing technique is
normally used by larger companies. One exception is Jim Wooster
of Alarm Funding Services in San Anselmo, California. He is very
adept at working with smaller companies, but you still have to pay
the money back, and the terms might be too restrictive.

2.) The use of consumer financing is relatively recent, going back
to the late 1900’s It is a financing phenomenon that depends on the
customer having good credit and owning a home. Alarm systems
(now including solar) have become part of a new loan vertical called
“Home Improvement”. This sector incorporates pools, remodeling,
new roofs, HVAC, and a myriad of other projects focused on the
home. Alarm dealers have found that the use of consumer financ-
ing provides significant benefits to their cash flow, profitability, and
equity growth.

The alarm industry has never liked selling their customers before
the dealer retires. If they were able to borrow money, they likely
had issues with the terms and the fact that the bank became a
partner when it came time to sell and retire. We can combine alarm
systems, monitoring and solar financing into one package over 10-
20 years at less than market rates. This will help to accelerate the
adoption of solar and alarms.

You should also be aware that there is normally no additional
licensing or insurance required for the dealer to do Alarms and So-
lar. Finally, the bank does the billing which is a direct savings to the
dealer, and there may be a reduction in central station fees.

The market for consumer loans is evolving, so it is important to
stay abreast of the latest developments. If higher cash flow and im-
proved profitability is your goal, then you may want to use consumer
financing as a tool to grow your company.

Tony Smith is a Past President of the California Alarm Association, and
former member of the Board of ESA. He is the Founder-President and
CEO of Security Funding Associates, a leading industry financial ser-
vices firm, focused on non-recourse financing for small — medium sized
alarm companies. He may be reached at TSmith@ SecurityFundingSo-
lutions.com or (855) 723-2299


mailto:TSmith@SecurityFundingSolutions.com
mailto:TSmith@SecurityFundingSolutions.com
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AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 801 TX Burg: B12591 TX Fire: ACR-1750744 VA 11-6349


https://monitor1.com/

10

Think Marwell Technician
s TRAINING in IP

YR ; N _
Signe 7~ NATIONAL
800-472-7336 : TRAINING
pudnamittyon PROGRAM
I8l = S FST Field Service Technician

Ideal for expanding markets.
Stay relevant. Dramatically reduce attrition.
Sharpen your competitive edge.

NTP Continuing Education

Catalog of 175+ Hours of
On Line Courses

Available to purchase per course or job-specific

bundles! Any purchase includes a twelve month

subscription for remediation and practice.
Powered by Security CEU.com

STANLEY.

Security

Ideal for on-boarding and licensing

Field Service Technician 1 (FST1)

Intermediate Alarm Installation

24-Hour Online Courses with all the foundational
skills. This course prepares your trainee to advance
to the Continuing Education section providing
in-depth technical and professional content.

| am STANLEY Security
Wholesale Monitoring

| am Peggy Page, Strategic Account Manager.
| am the voice of our dealers at STANLEY Security.

We are a leader in wholesale central station monitoring
services offering customized solutions to independent

alarm dealers with a personalized approach.

800-932-3304 / www.stanleymonitor.com
Licensing information at hitps:/ fwww stanleysecuritysolutions.comylicenses



https://www.nationaltrainingprogram.com/

THERE HAS NEVER BEEN A BETTER TIME
TO SWITCH TO COPS MONITORING

UPGRADE YOUR MONITORING & SAVE

If you've ever thought about upgrading your monitoring, now is the time because
we're offering some of our best transfer incentives and monitoring rates - ever.

Not just different. Better.

v Award-winning network of 6 UL listed, v" A dedicated team to support your business
Five Diamond central stations

v Exclusive full-featured proprietary monitoring
v" The most comprehensive monitoring platform & dealer access

redundancy in North America v Extensive portfolio of value-added services to

equipment discounts, dealer-branded services,
v Highly trained operators & experienced leadership & education... just to name a few

Plus a whole lot more!

Call 800-367-2677 x 1256 or visit copsmonitoring.com/UPGRADE
to request your custom, confidential, no-obligation quote.

Providing nationwide professional alarm monitoring and dealer services from

New Jersey Florida Arizona Tennessee Texas Maryland ‘ -~
800.367.2677 Fax:856.629.4043 info@copsmonitoring.com copsmonitoring.com . ‘\

® o © [0 eam w0 sac sA, T [ onmorin
@ ©Mm  suc siA

iCalion = Your Hometowsn Ceninal Station



https://copsmonitoring.com/
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Every Alarm Company Should Advertise On “NextDoor.” Here's Why.

By Brian Plant, AlarmBrand

NextDoor has exploded as the hot new social
media app for communities around the country.
Home services providers like landscapers, plumb-
ers and electricians — as well as your national
competitors like ADT, Brinks, Vivint and more
— are constantly running ads in the NextDoor
newsfeed. NextDoor is like the new Facebook,
featuring updates from your neighbor across the
street (as opposed to people scattered all over
the globe). If you live in a community with an active presence on
NextDoor, then you've seen what an amazing advertising opportu-
nity the platform may present for your alarm company.

(877) 840-5491

3550 Covington Pike #103
Memphis, TN 38128
www.ztechcentral.com

ZRTEGH

CENTRAL

Fast Response
Fair Price

ALL AMERICAN MADE.
ALL 5G LTE-M,
ALL AVAILABLE NOW.

TG-TFE § TG-7FP TG-TF5 HW-TGTFS

Another industry first — our entire lineup of
American-made commercial fire communicators is
certified to operate on 5G LTE-M networks.

The future is 5G LTE-M, and it's available right now.

V.r? TELGUARD

AMETEK

THE ALARM COMMUNICATION EXPERTS

1-800-229-2326
telguard.com

£ 1022 Telguard. Telguard and the Telguard Logo are registered trademanks
of Telular Corporation, Telular ks a business unit of AMETEK, Inc. All Rights Reserved

But if you're new to the NextDoor ad game, you may not know
how to get started — or, you may not have the time to manage an
ad campaign effectively. Fortunately, the digital ads team at Alarm-
Brand can help. Here are few reasons to consider advertising on
NextDoor, and some next steps to help you get started today.

People Want to Connect with Neighbors AND Services.

There’s a reason why online platforms for neighbors have grown
exponentially in recent years: Now more than ever, people seek
connection to their neighbors. While connecting to the global com-
munity remains important for some, making local connections has
become a larger priority since the pandemic. People want to know
“real life” people who live and work in their own communities. Many
consumers want to support and do business with local companies
rather than large corporations.

NextDoor is High-Intent Browsing.

Unlike Facebook, where people are not really looking to connect
with brands or services, over 90% of users open the NextDoor app
to get recommendations from neighbors for home services. Local
Facebook groups and other forums can vary by reputation and what
they have to offer. What sets NextDoor apart from them? It's pow-
ered by trusted local information, with new updates being posted by
neighbors every day. Whether someone is searching for a vendor to
cater their party, or a licensed alarm dealer to protect their home or
business, neighbors in communities from coast to coast are turning
to NextDoor for the services they need in the immediate future.

Unlike Facebook, where people are not really looking to connect
with brands or services, over 90% of users open the NextDoor app
to get recommendations from neighbors for home services.

NextDoor Ads Provide Relevant Options.

NextDoor offers a variety of ways for businesses to reach neigh-
bors, each of them delivered in a relevant context that makes sense
to the user. Your alarm company can take advantage of everything
from native ads, to display ads, to scrolling video ads, to NextDoor’s
proprietary Digest email. There’s also a NextDoor marketplace,
where you can advertise in a “for sale” platform where local users
are looking for a specific service. It's even possible to showcase
multiple services in a carousel format, or place a click-to-call ad di-
rectly in NextDoor’s in-app newsfeed. Another highly popular option
for NextDoor ads is their Local Deals option. There’'s no one-size-
fits-all model for advertising on NextDoor, which makes it appealing
to alarm dealers and integrators looking to reach new audiences in
their local communities.

What Do Ads on NextDoor Cost for Alarm Companies?

NextDoor advertising is scalable, and there are a variety of ways
to structure an ad campaign. A modest budget similar to what you
might expect for Facebook Ads is sufficient to generate traffic, brand
awareness, and conversions. The platform offers tailored analytics
that measure the effectiveness of your campaign, and working with
the digital ad experts at Ignite means you have a dedicated team
who can adjust your campaign as needed. If you decide to try some-
thing new, NextDoor makes it easy — and with AlarmBrand as your
digital advertising partner, it can be even easier.

Brian Plant is Managing Director at AlarmBrand, offering website
creation and marketing for the electronic security industry that commu-
nicate your story, resonate with your audience, and generate revenue.
Since 2009, brands that you know and trust have leveraged AlarmBrand
to grow their businesses, including SDM 100, SDI Fast 50, monitoring
centers, technology providers, professional corporations, and small /
medium businesses across the USA.



The waiting time when your client
calls for immediate assistance.

10 seconds

Our specialists
answer the phone
N 2 rings or less

Our always-on customer service

will give you the competitive edge.

«Two-Ring Commitment

*Elite Recruitment & Training Standards
* After-Hours Technical Support

+24/7 Dealer Support Staff

minutes

Other
monitoring centers

To learn more about our premier
service, visit www.nmccentral.com

1-877-353-3031
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NATIONWIDE MONITORING...

StarLink

4 ‘_‘" with SOUTHERN HOSPITALITY
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irtual Keypads & Downloads SALES
For Top Panel Brands NAPCDOD
800-554-1104
{ :; i WWW.CEN-SIGNAL.COM
.d s rb B = SALES@CENSIGNAL.COM
Davi er QPP
Regional Sales & C Manager oL 1l ® it
NC, 5C, GA, VA Lo

1-800-645-9330 ext 368 (VM)
Cell: 631-553-8177

dsperber@napcosecurity.com
Kevin McCaffrey
jonal Scles & Channel Ma ”
- Haidd
1-800-645-9330 ext 144 (VM) Rapid Response Monitoring
Cell: 407-484-5167 WWW.ITTIS.COm
kmecaffrey@napcosecurity.com

Neil Riveron
333 Bayview Ave., Amityills, NY 11701 SENIOR ACCOUNT MANAGER
1-800-645-9445 w B77.673.4375
@ Neil riveron@rmms.com

How Smart is Your Alarm Website?

There are countless ways to build a website for your alarm company.
There's just one that helps you win. AlarmBrand websites give you
more lead generation features than any other agency.

Build it once. Scale for years.

' Visitor Tracking +/ Dynamic Content
/Integrated CRM </ Sales Funnels - 3
' e-Commerce ' Referral Tracking '

+/ Simple Editing +/ Real Photography & Videos

SENTRY Subscribers Get 10% Off Any Website

Package Now Through February 15th 2023.

alarmbrand.com/SENTRY



https://www.alarmbrand.com/sentry
https://www.alarmbrand.com/sentry

PICTURE PERFECT

SECURITY WITH A TWIST!

1000m OVER A SINGLE PAIR - by ALTRONIX

) 7
PacelKRT Long Range Ethernet Adapters -
Deploy IP devices over a single twisted pair up to 1000m
for citywide surveillance, elevator communications, HVAC applications and more...

fh;,.w
« Transmit power (30W) and data up to 1000m %:'\‘ =
- Powered via POE/PoOE+ e y

FE‘C'E::

et
A il

« Kit includes receiver and transceiver *‘-ﬂ]‘]
- Lifetime Warranty

R | Altronix’


https://www.altronix.com/

II_l DAVIS GROUP

MERGERS & ACQUISITIONS

REPRESENTING ALARM AND
INTEGRATION COMPANIES FOR SALE

Serving The Alarm Industry Since 1973

Selling vour Alarm or Integration company does not have to be
complicated. We've helped hundreds of sellers realize the value in
—_ their business by finding the deal that was right for them.

Davis Mergers and Acquisitions Group knows how to get you the best
transaction at the best time with the best buyer.

Buyers - Contact us today to receive weekly updates on our current
Security Business Acquisition Opportunities.

Sellers - Contact us for a free valuation of your Security Alarm or
Integration Business.

WWW.DAVISMERGERS.COM

( 847-340-2555


http://www.davismergers.com/

CHICAGO = WASHINGTON, D.C. * LOS ANGELES * MILWAUKEE

EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams

LG s + Innovation leader of central station technologies
A ¢ Ul-approved, proprietary software
AT é - In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
. Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 —
999 East Touhy Avenue, Suite 500 @ @ ESA::.
Des Plaines, lllinois 60018 o

ey

— ] y? 3 ~ ACCREDITED
1.800.800.3624 | EMERgency24.com __ Monitoring 2



https://www.emergency24.com/cp/

DO YOU HAVE QUALIFIED EMPLOYEES
KNOCKING ON YOUR DOOR?

If the answer is “no,” we have a solution.

If you can't find qualified potential employees, hire competent employees and we will train them for you.

NTC's New Employee Basic Training Program How Does It Work?
provides over 40 hours of foundational training:

* Offered each month

* Intrusion Systems o _
* 8 hours of live instruction

+ Access Control Systems s - - i
4 weeks of instructor-guided online training

+ Video Security Systems

» (C3 Certifications in all four systems
* Fire Alarm Systems

* Employees are ready to work!
+  **Bonus 4 hours of Networking Systems B y

Learn more at NationalTrainingCenter.com or call a Training Specialist
at 702.648.8899 for full details.



https://nationaltrainingcenter.com/
https://nationaltrainingcenter.com/

SECURITY
“ENTRAL

INTRUSION FIRE MEDICAL VIDEO VERIFICATION

ACCOUNTING ANSWERING SERVICE CALL CAMPAICNS MARKETING

BOUTIQUE MONITORING

LEAD THE WAY WITH INNOVATION
AND CUSTOMIZABLE EXPERIENCES

STATESVILLE, NC & KNOXVILLE, TN

1-800-560-6568

WWW.SECURITY-CENTRAL.COM


https://www.security-central.com/campaign/alarm-monitoring
https://www.security-central.com/campaign/alarm-monitoring

20 ASSOCIATES NEWS

NAPCO SECURITY TECHNOLOGIESINC. s pleasedtoannounce
that its Alarm Lock Trilogy® Series Wireless Access Control Locks
have been recognized by facility maintenance decision-makers as the
award-winning locking product for the Maintenance InnovationAward in
Safety. This 2022 Annual Award, just announced, is said to “recognize
innovations and excellence in products, that contribute to the efficient
and profitable operation and management of commercial buildings
and institutions in the United States”. Napco'’s winning Trilogy Series
Locks easily retrofit standard door locks and accept digital PIN codes

or Prox ID card credentials
| for a few, to thousands of

- access control users. The
. advanced wirelesslockline
| — features extra-long-life bat-
' ' tery-operated standalone
digital, prox, and classroom
lock-down keyfob locks,
with HID or iClass Prox
readers and/or integrated wireless networking, in second-generation
Trilogy Networx® wireless access locks, which add server control and
optional real-time access control platform operation (using Napco’s
Continental CA4K, or Lenel Systems). Trilogy Networx models offer
building managers and occupants the added safety of providing global
lockdownin seconds, inan emergency, activated from a server, any lock
or lock group, or personal keyfobs. Most recently NAPCO, integrated
the Trilogy Locks with new smart device App control with convenient
mobile credentials, as part of its AirAccess® Cell/Cloud-Based Ac-
cess Control System, which itself won multiple awards, offering easy
cell-based wireless networking and central monitoring station report-
ing, speeding deployment, and eliminating IT Dept/Network burdens.
NAPCO offers intro classes and professional trainings online and in
the field and supports the product with 24mos warranty

ALARV LOCK TRILOGY

% NAPCO | larm Lock Division | wesw.alamilock.com

ALTRONIX featured their latest power and data transmission
solutions for security, access, surveillance and fire applications at
Intersec 2023. Included in the display were their enhanced portfolio
of NetWay and NetWay Spec- S
trum PoE and Fiber Solutions,
first to market solutions for
powering Access Control —the
Tango1B PoE Driven Power
Supply/Charger, as well as
the expanded offering of Trove
Accessand Power Integration. |f
New technology enables the
deployment of multiple edge
devices at greater distances with more power to accommodate a wide
range of surveillance and security products. Applications include the
ability to deploy the latest IP devices at remote locations with or without
local power, utilizing the 802.3bt PoE standard - greatly reducing labor
and installation costs. “Intersec affords us the ability to network with
existing customers and discuss their current projects and challenges,
and meet new potential customers,” said Alan Forman, President,
Altronix Corporation. “Altronix power and transmission solutions fur-
ther enhance system capacities for access, surveillance and security
applications enabling quicker and simpler installations. Our extremely
reliable electronics are backed by Altronix’s longstanding reputation,
as well as a lifetime warranty. The company is staffed by best-in-class
engineering, technical expertise, and unparalleled customer support.”

SNAP ONE is returning to ISE 2023 (Aug. 29, Kansas City, MO) with
a strong commitment to international expansion and a comprehensive
showcase of new solutions debuting for the first time internationally
across the control, lighting, audio, power and surveillance categories in
Stand 2D400.
“We’re thrilled
toreturntoISE
and show our
international
Partners how
our solutions can help them build stronger businesses,” said Kordon
Vaughn, VP Marketing at Snap One. “Our intention is to give our global
Partners the tools they need to increase customer satisfaction, reduce
installation pain points, and facilitate success.” Notable new products
on display include Control4 Vibrant Lighting, Control4 Halo Remotes,
Episode Radiance Audio & Lighting System, Luma x20 Surveillance,
IP-Enabled Wattbox Solutions, and the latest updates to OvrC and
our OvrC Ecosystem.

AIPHONE has introduced a Remote Programming Service for its
IX Series systems, enabling installers to quickly build, edit, and save
programming files within the QuikSpec™ online design tool. A built-in
programming wizard offers guidance and assistance with creating and
modifying system, station, and network settings—producing a complete,
downloadable programmingfile. “The addition of Remote Programming
Service provides installers with an important tool that will help them to
become more efficient thereby saving them both time and resources,”
said Brad Kamcheff, marketing manager, for Aiphone. “We recognize
that installers require enhanced resources and our goal is to provide
our partners with tools that will positively impact their bottom line.”

NATIONAL TRAINING CENTER (NTC) launches anew Fire Alarm
Inspection & Testing Course. This course is offered two different ways:
virtual or hands-on. Both courses are taught live by a NICET Certified
NTC instructor and are interactive, including asking and answering
questions. Both courses also cover the NFPA 72 requirements for in-
spections and testing of fire alarm systems in a lecture style. Students
attending the virtual courses will be shown a live demonstration of
each aspect of the code-related inspection or test following the code
explanation. In-person students will each have their own functioning
fire alarm system panel and accessories in which to physically practice
the test or inspection. Both versions of the course were presented in
smaller classes lastyear and attendees offered rave reviews. One recent
attendee had this to say after completing the course: “It all makes so
much more sense after being physically shown! And having a dummy
panel to make mistakes on is awesome.” Regardless of which version
you choose, the NTC Brown Book - Fire Alarm Systems and access to
NTC'’s Fire Alarm Systems online training after the class are included.
The learning doesn’t end with one live class day.

| -~ -
NTC Instructor, Bryan McLane, sets up the demonstration panels for
the in-person, hands-on course offered in Atlanta.
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) USA CENTRAL STATION
A‘ NY, CT, MMN, WA

30 IS LEAVING

BETTER THAN FREE!

$180 GETS YOU THE COMMUNICATOR AND
ONE YEAR OF MONITORING AND CELL SERVICE

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT:

Joyce Rosito Cliff Thompson Tom Camarda Email
877 301 5129 855 686 2926 914 672 6047 sales@usacs.net

*after initial free year of monitoring and cell service, the price will be a base price plus $8 per month

MQO03-

LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units :and Accessories
for Fire Alarm SyStems usted s sk path cefier
Dual-5IM for ATATVerizon

Works with any panel using contact 1D, SIA
and Pulse

Fast and Easy Installation

D @

CA: #ACO 7941



https://usacentralstation.com/

22 CALENDARS 2023 - 2026

INDUSTRY EVENTS
March 28, 2023

ISC Loves Security @ Rockhouse (Venetian)
March 29, 2023 — April 1, 2023

ISC West
March 29, 2023

CAA Leadership Breakfast @ ISC West

November 4-8, 2023,

TMA Annual Meeting, Kapalua, Maui, Hawaii

November 15-16, 2023

ISC East, New York, NY

NAFED (National Association of Fire Equipment

Distributors)

March 9 — 10 - Las Vegas, NV — Bally’s Hotel
April 13 —14 - Atlantic City, NJ — Ceasar’s
May 25 — 26 - Chicago, IL - Swissotel

TNSI Training Schedule 2023

January 27-29

TN Security Certification (24 hours)
Fri 9am-6pm, Sat & Sun 8am-6pm
Cost $390

Nashville, TN

February 18-19

TN FIRE Certification (16 hours)
Sat & Sun 8am-6pm Cost $390
Knoxville, TN

March 3-5

TN Security Certification

(24 hours) Fri 9am-6pm, Sat & Sun
8am-6pm Cost $390

Memphis, TN

March 13

TNSI CEU Course by AMG

8-10 AM

SES

1600 Century Center Pkwy, Suite
107

Memphis, TN

March 14

TNSI CEU Course by AMG

10 am-12 pm

SES

1508 Elm Hill Pike, Suite 104A
Nashville, TN

March 15

TNSI CEU Course by AMG
10AM -12 PM
DoubleTree Hotel

211 Mockingbird Ln.
Johnson City, TN

March 16

TNSI CEU Course by Alarm
Monitoring Services
1PM-3PM

Homewood Suites

10935 Turkey Dr.

Knoxville, TN

March 17

TNSI CEU Course by Alarm
Monitoring Services

3 pm-5pm
Doubletree-Hamilton Place
2232 Center Street
Chattanooga, TN

April 21-23
TN Security Certification (24 Hours)
Chattanooga, TN

May 20-21
TN Fire Certification (16 Hours)
Nashville, TN

June 9-11
TN Security Certification (24 Hours)
Knoxville, TN

July 15-16
TN Fire Certification (16 Hours)
Memphis, TN

August 12-13
TN Fire Certification (16 Hours)
Chattanooga, TN

September 8-10
TN Security Certification (24 Hours)
Nashville, TN

October 14-15
TN Fire Certification (16 Hours)
Knoxville, TN

November 3-5
TN Security Certification (24 Hours)
Memphis, TN

CAA WINTER CONVENTIONS - 2023-2026

Western States Security Conference
Fairmont San Francisco
December 6 - December 9, 2023
December 4 - December 7, 2024
December 3 - December 6, 2025
December 2 - December 5, 2026

CAA PALM SPRINGS CONVENTIONS -
2023-2025

Hilton Palm Springs
May 17 — May 20, 2023
May 15 — May 18, 2024
May 14 — May 17, 2025

WE NEED
YOUR SUPPORT

We bring together law enforcement
and alarm associations to fight
| against alarm ordinances that if
passed could seriously jeopardize
your business.
te to SIAC at siacinc.or

NCE INYOUR FUTURE

THE

ENTRY

SEND US YOUR NEWS ABOUT
THE SOUTHEASTERN STATES to:

info@SNNonline.com

Editorial submittals
Training Dates
Special Events

THESSOUTHEASTERNY
ENTR
Want Your Advertising

to Reach the Entire USA?

Along with your ad in THE SENTRY, you
can run your ad in THE MIRROR and
THE SENTINEL. Run your ad in all three
publications and get a special rate.

Call Jerry Lenander at 800-490-9680 to reserve your spot
today! Specs and information at www.snnonline.com




WE PROTECT

AMERICA

WHOLESALE MONITORING INTRUSION HOSTED MONITORING
PERS & MPERS FIRE VIDEO 10T
BILLING & BUSINESS SOLUTIONS BULK BUYS & ACQUISITIONS

BETTER SERVICE, AND MUCH MORE...
“If you haven’t switched yet, you should!”

A vnamark

Monitoring

o 1.866.257.2413 m

@ dynamarkmonitoring.com



https://www.dynamarkmonitoring.com/
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