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On Thursday February 16th 
representatives of CASIA testified 
at a public hearing before the 
Connecticut legislature’s General 
Law Committee in support of a 
key bill initiated by CASIA this 
session.  The purpose of this 
common sense legislation is to 
simplify and modernize Connecti-
cut law for contractors who may 
advertise on TV or radio by mak-
ing it easier to be in compliance 
by allowing for a contractor’s 
license or registration number to 
be listed on a business’ website. 

The Connecticut Alarm and 
Systems Integrators Association (CASIA), represents Connecticut’s 
security industry professionals who work to protect lives and property 
through responsible use of electronic security, fire, and integrated 
alarm systems.  CASIA’s member contractors hold occupational li-
censes and registrations in the state of Connecticut, with the most 
common being a limited (“low voltage”) electrical contractors or 
journeypersons license issued by the Department of Consumer pro-
tection.  As such, CASIA strongly supports House Bill 6613 as this 
legislation is a commonsense update to current requirements for a 
contractor who may be advertising on TV or radio.  Thank you to 
the Chairmen and the Ranking Members for raising this bill.

Section 1 of this bill simply allows for an occupational license holder, 
such as a low voltage electrician, who may be advertising on TV or 
radio, to list their business web site in lieu of their license number(s) 
in the actual advertisement itself, and instead requires disclosure of 
such license number on the business web site.  Likewise, section 2 
of the bill is a parallel provision for home improvement contractor 
registration numbers.  At the same time, it is also important to note 
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what this legislation does not do – and that is make any changes to 
the current requirements for a contractor to list their license number 
on any printed materials, invoices, advertisements, etc.  

CASIA believes that this bill would increase transparency and 
benefit consumers who may view a television advertisement or hear 
a radio advertisement by providing them with a place to obtain or 
verify licensing information in a more consumer-friendly and useable 
format.  Most significantly, HB-6613 updates our statutes governing 
contractor advertising disclosure requirements in a way that reflects 
the ubiquity of the internet as a tool for looking up information in 
modern society.  (As an aside, notably, if a member of the public 
wishes to look up or verify a licensed contractor, they can do so cur-
rently through the Department of Consumer Protection’s web site).  

It is important to note that CASIA certainly supports requirements 
that alarm companies and other occupational trades be licensed 
in this state, and along with that strong consumer protection and 
license/registration disclosure provisions that allow customers to 
research service providers and companies.  But we believe that it 
would be far more consumer-friendly to allow alarm contractor 
companies to direct potential customers to an easy-to-remember 
website address in certain electronic advertisements (radio and 
television) that includes all necessary disclosures and relevant state 
license information, as opposed to reading through or quickly 
showing multiple license numbers and other required information 
as part of the radio or television advertisement itself. 

Thank you again to the Committee for your time and attention.  
CASIA encourages passage of HB-6613.  

For questions or more information, please contact Pat Remes, 
CASIA Executive Director.

As always, if you have questions on legislation or regulations or if you 
would like more information on an issue, please feel free to contact 

CASIA Lobbyist Andy Markowski at:  (860) 707-3620 or  
aem@statehouseassociates.com. 

Employee Retention 
Credits – A Clarification 

One of the many COVID Relief measures hastily 
issued by Congress was the Employee Retention 
Credit (ERC).  

For many companies that were hard hit by 
COVID, the ERC was easy to apply for, the checks 
have taken a while to come but, we have quite 
a few clients that have received them.

We had quite a few clients that qualified for 
the ERC in 2021, but many either did not or fell into gray areas.  In 
the past few months, hundreds of  “credit mills” have sprung  up 
that telemarket to business owners offering to get the credit, for 

the “small fee of 20%.  This can amount to $40,000 for a $200,000 
credit, something that a legitimate accounting firm can do for $3,000 
or less.  To make things worse, these aren’t established companies, 
they are mostly fly by night companies that prey on unsuspecting 
business owners with the promise of a quick buck, and assurances 
that the ERC is really a grant or that the IRS is too busy to audit you.  
This couldn’t be farther from the truth.  The IRS is estimating that 
the amount of ERC fraud could reach a trillion more than the Gross 
National Product of most countries.  President Biden authorized the 
IRS to hire 85,000 new auditors and we get a feeling that those 
people might look into this. 

The ERC is easy to qualify for if you understand all of the rules.  Of 
course, if you are spending your time running a business, you may 

Credits, continued on page 18

By Mitch Reitman
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Connecticut Alarm & Systems Integrators Association, Inc.
PO Box 7230     Wilton, CT 06897       Website: www.casiact.org

Phone 203-762-2444       Fax 203-762-9211

President:                                     
Dana Klesh, United Alarm Service, Inc.
203-777-8788 
dana@unitedalarm.com

1st VP:
Joseph Gurga, Sterling Security
203-757-5800
sterlingsecurity@comcast.net

Secretary:
Zig Sokolowski, USA Central Station
203-882-0767
zig.sokolowski@usacs.net

Treasurer:
Dominick Prete, ProTek Security, LLC
203-494-1964
dominic@protekct.com

Regional Vice Presidents: 
Rick Weiss, ADT
203-231-3883
rweiss@adt.com
Bob McVeigh, Security Solutions Inc.
203-663-6850
bmcveigh@securitysolutionsinc.com
Erik Turnquist, Standard Security
800-341-4416
eturnquist@standardsecurity.com
Paul Welte, Welte Electronic Systems, 
LLC - 203-325-4554
paul@welteelectronicsystems.com
David Wilson, Berkshire Alarm
860-489-5080
davidw@berkshirealarm.com

Note: There are vacancies for 
Regional Vice President positions.  
Please let us know if you are 
interested. New people bring new 
voices and new ideas to the table.

Associate Member Rep:               
John Alberino, Nortek Control
203-515-6465
john.alberino@nortekcontrol.com

Past Presidents:  
Faraz Rehman, Johnson Controls
860-712-9062
faraz.s.rehman@jci.com 
Aaron Czapiga, Johnson Controls
860-212-4392
aaron.r.czapiga@jci.com
Andy Wilson, Fireworks, LLC
203-271-7079
andywilson@fireworksllc.com

NEACC Representatives: 
Julie Robillard,  NMC Central
508-223-6628
jrobillared@nmccentral.com
Faraz Rehman, Johnson Controls
860-712-9062
faraz.s.rehman@jci.com

Education:  
Joel Kent, FBN Security 
60-298-9769
alarmbyfbn@aol.com

Legislative: 
David Wilson, Berkshire Alarm
860-489-5080
davidw@berkshirealarm.com

2023 Officers
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NORTHEAST STATE ASSOCIATIONS

CONNECTICUT
Connecticut Alarm & Systems Integrators Association, Inc.
PO Box 7230 Wilton, CT 06897 
Phone 203-762-2444   |   Fax 203-762-9211   |   www.casiact.org

DELAWARE
Delaware Alarm Association
Dan Delcollo     (302) 994-5400
www.thedaa.org 

MAINE
Maine Burglar & Fire Alarm Association
Rich Brobst, Jr., President, Guardian Systems of Maine
O 207-536-4800   |   C 207-699-6800
rich@guardiansystemsmaine.com

MARYLAND
Maryland Burglar & Fire Alarm Association 
Brad Shipp, Executive Director   |   execdirector@mdbfaa.org
www.mdbfaa.org    |   (301) 519-9237

MASSACHUSETTS
Massachusetts Systems Contractors Association, Inc.
1 Merchant Street Suite 112, Sharon, MA  02067
781-784-2102
www.msca-systems.org   |   office@msca-systems.org 

NEW HAMPSHIRE 
New Hampshire Alarm Association
P.O. Box 187   |   Pelham, NH 03076   |   866-809-2043

NEW JERSEY
New Jersey Electronic Life Safety Association (NJELSA)
990 Cedarbridge Ave. #114   |   Brick, NJ 08723
christine@njelsa.org    |  www.njelsa.org 

NEW YORK
New York Electronic & Life Safety Association (NYELSA)
1971 Western Avenue -PMB #1105
Albany, NY 12203   |   800-556-9232 or 814-838-0301   
info@nybfa.org   |   www.nybfa.org
Board of Directors:
President – Tom Powers, Powered Protection, Inc.
Vice President – Trevor McEnaney, Knight Security Systems
Treasurer – Jason Aurelio, Sentry Alarms
Secretary – Pamela Knoll, SecureTech
Immediate Past President – Jim Quirin, Doyle Security Systems
Executive Director – Jerry Lenander
Legal Counsel – Ken Kirschenbaum, Esq – Kirschenbaum & Kirschenbaum, PC

PENNSYLVANIA
Pennsylvania Burglar & Fire Alarm Association
2501 West 12th Street, Suite 280   |   Erie, PA 16505
800-458-8512 or 814-838-3093 (Outside PA)
info@pbfaa.com   |   www.pbfaa.com

RHODE ISLAND
Rhode Island Alarm and Systems Contractors Association
PO Box 19347, Johnston, RI 02919
www.riasca.org     |    jsidok@hcsecurity.com - Treasurer
lfurtado6866@gmail.com – Executive Director 

VERMONT
Vermont Alarm & Signal Association
1127 North Ave. Suite 27 #137
Burlington, VT 05408

The Illinois Automatic Fire Alarm Association
If Fire Safety is your career, become part of our active, professional community.  

We are Illinois’ Fire Alarm & Early Warning Detection Industry Association.  
We provide education and code advocacy for the advancement of fire and life safety 
in Illinois, and Nationwide.    www.il-afaa.org   /   IllinoisAFAA@gmail.com

ILLINOIS
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MIDWEST STATE ASSOCIATIONS

ARKANSAS
Arkansas Security Alarm Association
P.O. Box 773, Fort Smith, AR 72902
Phone: 479-785-2323 | Fax: 479-783-3285   
Email: jordon@aralarm.org   |   www.arkansasalarm.org 

ILLINOIS
Illinois Electronic Security Association
1200 N. Arlington Heights Rd., Suite 240, Itasca, IL 60143
Phone:  224-347-9061
E-mail:  execdirector@iesa.net     |     www.iesa.net

INDIANA
Indiana Network of Security Integrators
2602 East 55th Street
Indianapolis, IN 46220   |   (317) 426-6139
www.indianansi.org 

IOWA 
Iowa Alarm Association 
P.O. Box 2431, Waterloo, IA 50703

KANSAS
Kansas Electronic Security Alliance
P.O. Box 126    |   Hoisington, KS 67544 
exdirector@nesaus.org    |    www.kesaus.org 

MICHIGAN
Burglar & Fire Alarm Association of Michigan
629 W. Hillside St.   |   Lansing, MI 48933   |   (517) 485-4832
bfaam@kdafirm.com    |   www.bfaam.org 

MINNESOTA 
Minnesota Electronic Security & Technology Association
161 St. Anthony Ave. Suite 820   |   St. Paul, MN  55103
651-291-1900   |    www.MNESTA.com 

MISSOURI
Missouri Burglar & Fire Alarm Association
8220 Melrose Dr.   |   Lenexa, KS 66053   |   www.thembfaa.com

NEBRASKA
NORTH DAKOTA
OHIO 

Ohio Security & Fire Alarm Association
8984 Darrow Road, Suite 2-281   |   Twinsburg, OH 44087
P: (855) 315-6746 OH or (814) 315-6746
F: (814) 838-5127   |    E: Info@SecureOhio.org   |   www.secureohio.org 
President – Alan Gillmore III, Gillmore Security Systems
Vice President - Jeffrey Cohen, Quick Response
Secretary - Kari-Ann Kalavity, Securitec One, Inc.
Treasurer – John Smythe, The Security Source, Inc.
Director – Rich Blaha, The Security Source, Inc.
Director – Michael Larkin, Resideo
Director – Mark Penwell, The Security Source, Inc.
Director – Rob Singer, Dial One Security
Director – Brian Schmidt, Schmidt Security Pro
Executive Director – Jerry Lenander

OKLAHOMA
Oklahoma Burglar and Fire Alarm Association (OKBFAA)
PO Box 1585, Norman, OK  73070
Phone: 405-664-0270    |    www.okbfaa.org

SOUTH DAKOTA
WISCONSIN 

Wisconsin Security Association (WISA)
P.O. Box 28882
Greenfield, WI 53228
414-459-3260
info@wiesa.org   |   www.wiesa.org 

President - Tom Kenderish - tkenderish@adt.com
Vice President - Ken Nerison - KNerison@permarsecurity.com 
Secretary - Dennis Snider- dsnider@engineeredsecurity.net
Treasurer - Leroy Lasky - leroy.lasky@jci.com 
Associate Member at Large - Brandon Dobratz - Brandon.d@apdmn.com 
Member at Large - Ken Vandervest - ken@lisboncreek.com 
Executive Director - Nicole Szopinski  - executive.director@wiesa.org

Find association news 
inside THE SENTINEL.

Send your news, schedules and 
events to THE SENTINEL at info@

snnonline.com     800-490-9680
If your state has changed its logo, please 

send us a new file.
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THE MONITORING ASSOCIATION has announced receiving 
accreditation from the prestigious international ANSI National 
Accreditation Board (ANAB) for its TMA-AVS-01 alarm classifica-
tion standard. This new methodology for scoring alarm calls for 
service advances our industry’s goal of being a true partner with 
law enforcement by finding ways to make notification of an alarm 
more informative for law enforcement so that they can determine 
the correct level of response.  The classification system establishes 
standardized methods for calculating an alarm score, or classification 
level, that results in a repeatable metric that estimates the validity 
or potential threat level of a burglar alarm activation using historical 
and real-time data.  Once operator training is completed and CAD 
updates are implemented, calls for Service to Emergency Commu-
nications Centers (ECCs)/Public Safety Answering Points (PSAPs) will 
include a standardized scoring metric that will assist public safety 
departments with their alarm response policies by establishing five 
levels of alarms.  Alarm Level 0 – No Call for Service, Alarm Level 
1 – Call for Service with limited to no additional information, Alarm 
Level 2 – Call for Service with confirmed or ‘highly probable’ human 
presence with unknown intent, Alarm Level 3 – Call for Service with 
confirmed threat to property, Alarm Level 4 – Call for Service with 
confirmed threat to life.  This innovative standard was developed in 
partnership with law enforcement professionals and improves officer 
safety, situational awareness, response intel, response logistics and 
apprehension potential. SIAC was proud to play a small role in its 
development and looks forward to sharing information about the 
new standard in its meetings with law enforcement professionals 
in the coming year.

THE MONITORING ASSOCIATION’S (TMA) President Morgan 
Hertel announced the establishment of 
the Louis T. Fiore Electronic Commu-
nications Scholarship during the TMA 
General Business Meeting at the 2022 
Annual Meeting on Marco Island, FL. The 
scholarship honors Mr. Fiore’s enduring 
contribution to the alarm industry and 
the Alarm Industry Communications Com-
mittee (AICC) and is intended to promote 
careers in electronic communications. 
“How do you recognize someone who’s 
given his heart and soul for more than 30 
years to an organization?” asked President 
Hertel when introducing the new 
scholarship. “Lou has served the 

alarm industry in many capacities. We wanted to honor his 
immeasurable contributions in an everlasting manner to make 
certain he and his work is never forgotten.” The room rose with 
a standing ovation as Fiore approached the stage to accept a 
small token of recognition from President Hertel.  The scholarship 
is open to anyone studying electrical engineering, specifically 
electronic communications, or software development related 
to electronic communications, regardless of financial need. 
Students at any nationally accredited educational institution, 
including vocational schools, two-year colleges, or other insti-
tutions of higher learning are eligible.  For more information on 
this scholarship, including donating, please visit TMA’s website.

The CALIFORNIA AUTOMATIC FIRE ALARM ASSOCIATION 
has renamed it’s scholarship to The BILL HOPPLE EDUCATIONAL 
SCHOLARSHIP.  Willian (Bill) Hopple has been in the Fire Alarm 
industry for over 50 years and has played an integral role in 

the CAFAA organization, guiding it with a focus on education. His 
legacy stems from his devotion to the educational aspects of Fire 
Technology and to his commitment to the industry and its people. 
Many of its current leaders attended classes either developed and/or 
taught by Bill. Others have reached out to him for problem-solving 
assistance – to which Bill never turned away those in need of his 
help. He took the opportunity to make his answers into a teaching 
moment. To Bill, ‘knowledge was/is power’; he helped to guide 
people around him to be more powerful by teaching wherever and 
whenever possible.  By renaming the scholarship, CAFAA sets goal 
to continue to assist those who are driven to pursue their educa-
tional goals so that they too, may one day create their own legacy.

MISSION 500 is excited to announce that the annual Security 5k/2k 
fundraiser benefiting children in need across the United States will 
once again be held live at ISC West this year. The event will be held on 
Thursday, March 30th at 7:30 AM, and take place at Sunset Park, Las 
Vegas, NV.  Registration to participate in this year’s event is already 
open and can be accessed by visiting www.security5kreg.com.  For 
those who are unable to attend or participate in the physical event, 
virtual runner or walker participation is welcome.  There are also a 
number of sponsorships available, providing companies, their 5K/2K 
teams, and individuals to help support this wonderful event.  “We 
can’t wait to see everyone at the 2023 Mission 500 2k/5k again at 
ISC West! We had a blast last year and can’t wait to welcome back 
our runners, walkers, and sponsors.” said Tracy Larson, President 
and Partner at WeSuite and Co-Chair of Mission 500. “Registration 
is open and we encourage past and new participants to make this 
event part of their ISC West schedule, as it is fun and supports such 
a great cause.” Co-Chair and President of Defined Marketing, Janet 
Fenner added, “We extend our sincere gratitude to our returning 
sponsors who support Mission 500 year over year, and welcome 
new sponsors and entrants to this great industry event. Let’s make 
this the best year ever!”  Participants in the Mission 500 Security 
5k/2k will be recognized for their performance across various age 
categories, as well as those companies and individuals who led the 
fundraising effort. Participants who raise $500 or more on their 
individual go fund me pages will automatically be enrolled into 
Mission 500’s 500 Club and receive a pullover as recognition for 
their efforts. The Security 5k/2k Reception at ISC West 2023 and 
announcement of Mission 500’s CSR and Humanitarian Awards 
will take place on Thursday, March 24 from 4:00 – 5:00 PM on the 
show floor. Be sure to join us there!

Lou Fiore

INDUSTRY NEWS
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Direct: 
609.466.7244

MergersAcquisitionsUS.com
jcolehower@MergersAcquisitionsUS.com

Providing Acquisition Services to the Security Industry  
for 30 Years

MERGERS & ACQUISITIONS LLC

John H. Colehower
Managing Director
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PerkPlans Deliver Results to  
CASIA Members

CASIA has enrolled in PerkPlans to give all members a chance 
to SAVE Big Time!  It cost you nothing as a member but gives you 
access to savings with hundreds of business and services.  Veri-
zon? Dell Computer? Disney World? Home Depot? Sam’s Club?  
These are just a sampling of what PerkPlans offers.   Go on to 
CASIA’s website, www.casiact.org /Member Perks to review the 
entire world of discounts available.   The password is “protected”, 
just email (preme@casiact.org) or call (203-762-2444) for the key 
word to savings.  

CASIA MEETINGS
We’re shaking things up: Every CASIA 

dinner meeting will be a VENDOR 
Display Event and Tabletops will be 
complimentary with dinner.  Space 
will be on a first come first serve basis 
and we request you reserve your spot 
(at least a week) prior. Each meeting 
will give one vendor an opportunity 
to speak for 20 minutes about their 
products and/or services plus new 
technologies.  If a vendor feels he can 
accomplish his/her sales presentation in 
10 minutes, will have two speakers per 
event.  Please just give Pat Remes a call 
and you will be put on the schedule.  

As to meetings, we are going back 
to a monthly event upstairs at Eli’s on 
Whitney, Hamden, except for the noted 
exceptions.  The calendar dates are 
below.  We hope this new direction will 

excite our val-
ued associate 
members in 
that you will 
be able to 

have on-on-one time with multiple CT’s 
dealers on a monthly basis.  As a sales-
person we trust this opportunity will be 
a win/win for everyone.

CASIA’S meetings are held on the 
3rd Thursday of the month (unless 
otherwise noted) at Eli’s on Whitney, 
Hamden, CT  

Social hour:  6:15 p.m.; dinner meet-
ing to follow.  Meeting topics will be 
announced prior to events 

See Calendar page 26 
for complete 2023 CASIA 
meeting schedule  
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be too busy to read the Act, its modifications, and the Notices from 
the IRS that clarify their position.  That is your accountants’ job, but, 
unfortunately, they may not be aware of some of the clarifications 
issued by Congress and the IRS, and anyway, who can blame them.  
According to the IRS press release accompanying Notice 2021-23,  
the changes to the ERC for the first two quarters of 2021, include:

• the increase in the maximum credit amount,
• the expansion of the category of employers that may be eligible 

to claim the credit,
• modifications to the gross receipts test,
• revisions to the definition of qualified wages, and
• new restrictions on the ability of eligible employers to request 

an advance payment of the credit.
The IRS defines nominal as ten percent or greater. Further, the IRS 

rule looks at either hours of service or gross receipts.  As with a full 
closure, only wages paid during the partial closure count. 

A government order that fully or partially suspends, not your 
company, but a supplier you rely on can qualify you for employee 
retention credits, too.  We have a client who wasn’t able to get 5G 
radios in a timely manner.  When they did get them there was no 
time to negotiate with customers to get any payment.  We believe 
that they may qualify due to the lost revenue due to having to 
replace 3G radios and the supply chain issues and we are getting a 
Technical Ruling from the IRS. 

If a government order closed down a company’s physical office 
location, and employees can successfully telework, that doesn’t 
count as a full or partial suspension, but, if employees can’t tele-
work (think installers and service techs), the closing of the physical 
office location counts as a partial suspension.  If you did transition 
to remote work, and the transition took two-weeks or longer of 
transition time, the IRS says that creates a partial suspension.

If a government order closed a customer, or group of customers, 
and this caused a nominal reduction in revenue, it may qualify you.  
We have a client that had a major fire alarm client, with 17 locations, 
close for ten weeks.  This caused their fire service and inspection 
revenue to drop by fifteen percent in that quarter.  They didn’t have 
the requisite drop in total revenue, but they most probably qualify 
for the ERC.  We are requesting a Technical Ruling from the IRS. 

Technical Rulings are significant because, if the IRS rules in your 
favor, you are entitled to take the credit.  It is in essence a get out 
of jail free card.  The IRS issues Technical Rulings because they have 
no issue with you taking a credit that you are entitled to, as long 
as you truly are entitled to it.  

So you see, all is not lost.  Business owners have been through 
some tough times.  Many of us have taken extreme measures to 
retain employees.  We are most certainly going to endure a reces-
sion in the next few months, and don’t count on the Government 
to help you.

Talk to your tax professional and see if you might qualify for the 
ERC.  You want to make a well-informed decision and that means 
taking a credit the your truly entitled to.  It also means not having 
all 85,000 of President Biden’s auditors show up at your door with 
pencils and calculators in hand.  If you have any questions, email 
me at MReitman@Reitman.US.  We are glad to help.  

For more than 25 years, Reitman has been actively involved in local, 
state and national security trade associations and has held leadership 
roles on boards with ESA and AIREF. An active member of several lo-
cal and national associations, he serves on the board of Texas Burglar 
and Fire Alarm Association, Alarm Industry Research and Education 
Foundation, and several others. He has also worked with TBFAA and 
local associations to set up and administer a scholarship program for 
children of public safety officers. He was honored as TBFAA’s 2019 
Person of the Year.

Credits, continued from page 1

Ed and Dave 
Michel, Les and 
Sandy Gold, among 
other industry 
colleagues honoring 
the late Alan Pepper 
at his memorial 
service in Los 
Angeles, CA. 
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A Special Farewell to  
Alan Pepper

                        February 1, 1942 - February 13, 2023
Longtime industry advocate and leader  

Alan L. Pepper passed away on February 13, 
2023.  He was 81 years old.

“Alan has developed alarm contracts 
for hundreds of alarm dealers across the 
country,” said CAA President Jon Sargent 
on announcing Pepper receiving the CAA 
George A. Weinstock Award in 2007. “He has 
been involved in mergers and acquisitions 

worth millions of dollars and he is very generous about sharing his 
knowledge with the industry, presenting legal seminars and speaking 
to local trade organizations.”  

“Alan has been an incredible asset to this industry and to many of 
the individuals that make up this industry,” said CAA Past President 
George Weinstock on the occasion of Alan receiving the CAA 
lifetime achievement and service award. “Alan has been a friend, 
cousin, advisor and legal help for many years.”

George Weinstock offered the following on the passing of Alan 
Pepper:

Alan Pepper came to work at Morse Signal Devices in 1960 as a 
Central Station operator.  Alan was then a student at UCLA and was a 
friend of my brother Mike. 

Alan worked for Pacific Bell for two years after graduation and 
then in 1965 he married Tobi Weinstock who is my Uncle Jack 
Weinstock’s daughter. In 1965 Alan came to work at Morse Signal 
Devices.

Alan was a major asset to our company and he brilliantly moved 
up the ladder to become General Manager.  After my father Morrie 
Weinstock died in 1969, Alan was promoted to Vice President of 
Operations.

Alan Pepper was a master of words, the spoken word, legal 
phrases and contract terms.  He loved the law and while working at 
our company he took night classes at the UCLA law school.  When 
he graduated with his law degree, he was asked to come work at Les 
Gold’s law office as Les at the time was our company attorney and 
had many opportunities to work alongside Alan. Alan remained at the 
law firm until his retirement.

Long after the sale of Morse in 1981 (which Alan worked 
on diligently), he worked on my acquisition and later the sale of 
American Home Security.  Alan and Les Gold were always by my 
side in any and all legal issues involving Morse Signal Devices or 
when I served as President of the CAA (then the WBFAA) 1976-
1977.

Alan was extremely intelligent, a hard worker, and very much a 
detail man.  He had a dry wit and told some corny jokes but he was a 
good listener and always there to help.  Alan is someone I will miss 
very much.

Rest In Peace My Friend, 
George A. Weinstock

Condolences may be sent to:
Tobi Pepper
5429 Oak Park Avenue, Encino, CA 91316
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NAPCO SECURITY TECHNOLOGIES announced that its 
increasingly popular Alarm Lock Trilogy Networx® Wireless PIN 

and Prox Access 
Locks are newly 
certified with Lenel 
Version 8.0/8.1 
OnGuard® In-
tegrated Access 
Control & Video 
Security Platform. 
As a Lenel Open 
Access Alliance 
Program Partner 
(OAAP), Alarm Lock 

Networx Access Lock products (PL, PDL, and DL-Series) were fully 
tested and certified by Lenel’s Quality Assurance Department for 
use with OnGuard. With this update, integrators and VARs have a 
choice of security management platforms, seamlessly integrated 
with the Company’s award-winning locks, now including Lenel, 
Continental Enterprise, and new AirAccess Cellular Hosted ACaaS 
systems, the latter two, from sister divisions of Alarm Lock’s par-
ent company, NAPCO Security Technologies.

NATIONAL TRAINING CENTER (NTC) has long offered pri-
vate, on-site training at their customers’ locations. In this climate 
where companies are having a hard time finding employees, 
however, NTC has expanded its private class options and availabil-
ity to help alleviate some of the stress of training new employees 
or continuing to better existing employees.  With available dates 
in every month of the year and an ever-growing list of available 
course options, more companies are turning to NTC for on-site 
training. The expanded catalog includes favorites like NICET 
Fire Alarm and Water-Based Systems exam prep as well as new 
courses like Hands-On Inspection & Testing of Fire Alarm Systems, 
featuring functioning fire alarm panels and peripherals. The total 
list of available classes currently exceeds thirteen, and custom 
courses are regularly being created at the customer’s request.  
“Our aim is always to make the life safety field stronger and bet-
ter. Saving lives starts with proper training, and we take that task 
seriously,” says NTC owner, Charles Aulner, “Opening up more 
availability for private training is just one way we are working 
toward that goal.”

DYNAMARK MONITORING, INC. is the latest to join TMA’s 
growing list of ASAP-to-PSAP connected monitoring centers – 
bringing the total number to 29.  “Dynamark Monitoring, Inc. is 
thrilled to go live with TMA’s ASAP-to-PSAP service. The journey, 
while long, has proven well worth the effort. All our processing 
times have been reduced, which allows our team to provide 
quicker and more accurate emergency response to our custom-
ers. We look forward to adding more locations with our goal to 
be online with every city across the nation where ASAP-to-PSAP 
is available. Many thanks to the TMA staff, Bill Hobgood, and our 
own Donia Cook for their hard work,” said J. Keith Godsey, COO, 
Dynamark Monitoring, Inc.  Based in Hagerstown, MD, Dynamark 
Monitoring, Inc. is a UL, FM, TMA Five Diamond Monitoring 
Center serving over 1,000 dealers throughout the U.S. Its tech-
nologically advanced platform, which includes its award-winning 
Instant Connect Response Platform, enables the company to 
exceed established industry standards in alarm delivery speed and 
reliability when seconds count.

ALTRONIX has 
partnered with TDSi, 
a leading supplier 
of integrated access 
control solutions to 
offer new streamlined 
access and power 
integration solutions 
that are UL294 listed 
for access control 
systems.  The Altronix 
Trove1 series sup-
ports TDSi’s GARDiS access controller modules which are DIN Rail 
mountable while easily combining Altronix power distribution. 
Pre-configured kits are also available with Altronix power distri-
bution and din-rail to further simplify installation for an 8-door 
system. “Having both the power and access devices in one enclo-
sure, Altronix and TDSi make the design and deployment of these 
access solutions quick and compliant to meet UL standards,” said 
Stephen Oliva, OEM Partner Development at Altronix. “The addi-
tion of TDSi as an Altronix partner provides systems integrators 
with yet another great option they can offer to their custom-
ers.”  These integrated solutions provide the added flexibility and 
convenience when designing a complete UL Listed access system 
with myriad power options to meet virtually any application.

SDI’S announces their new Solo Battery Upgrade Program, 
improving on-site efficiency by upgrading to the Solo 770 Battery 
Baton and Solo 727 Charger with. Existing SDi customers can 
receive a 15% discount when upgrading from the Solo 760 and 
726 to the newer models – the Solo 770 and 727. The Solo 770 
Battery Baton is a higher capacity version (3000mAh) of the Solo 
760 (2200mAh). It allows for greater efficiency on-site as it pro-
vides more tests per battery, for the same charge time as before 
(approximately 60-90 minutes) but provided by the new Solo 727 
charger. For more information visit sdifire.com/battery-upgrade.

SD MARKETING recently appointed Paul Granado as Direc-
tor of Business Development. The appointment supports the 
company’s expanding services amid the development of the 
exclusive AMP program.  “We are pleased 
to welcome Paul to this important role at 
SD Marketing. As the Director of Business 
Development, Paul oversees new busi-
ness growth. He will be developing and 
maintaining key customer relationships 
and fostering company growth through 
the execution of strategic business devel-
opment activities,” said David Morgan, 
Co-Founder of SD Marketing.  “I’m excited 
to become part of this great team,” says 
Granado. “I have watched and studied the 
security industry and believe that this is a 
pivotal time for dealers, integrators, and 
manufacturers to position themselves well for significant growth 
opportunity,” Granado commented. “I’m eager to use my strong 
relationship-building skills and ability to quickly engage with key 
decision-makers to help further the growth of our clients.”

The EGAN SECURITY GROUP is excited to welcome Alex 
Nitterhouse to the team, bringing 15+ years of Electronic 
Security and Life Safety experience.  Alex studied Physics at West 

Associates News, continued on page 22
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Virginia University. Following college he joined the United States 
Air Force, specializing in Operations Resource Management. 
Having held various positions throughout his career, Alex has 
a wealth of knowledge and perspective to bring to the clients 
of Egan Security Group. His extensive acquisition experience 
and dynamic understanding of the internal workings of an 
organization from sales, operational, and executive leadership 
roles have contributed to his professional success with some of 
the largest security providers in the nation, holding titles such as 
Director of Sales Operations, Director of Sales, General Manager, 
Strategic Vendor Chair, and Gold Accounts Liaison. 

SNAP ONE has announced that the new Luma x2 family of 
surveillance products, the first Luma product line to include 
full OvrC integration, is now available to Partners online and 
at Snap One Partner Stores. Previewed at CEDIA 2022, the x20 
family features products that are fully NDAA-compliant, deliver 
the latest AI-powered security features and provide customers 
greater peace of mind while simplifying installation and long-
term maintenance through full OvrC integration.  “The Luma x20 
launch is an important leap forward as we deliver on our prod-
uct platform. The Luma experience goes beyond just pieces and 
parts. By thoughtfully bringing together hardware (IP cameras 
and NVRs), configuration and management tools (OvrC), integra-
tion (Control4) and the customer app (Luma View), we are able 
to deliver an unparalleled experience to Partners and customers,” 
said G Paul Hess, Chief Product Officer at Snap One.

Snap One Partner Awards ISE 2023

Snap One Partner Awards group 2023

ADI GLOBAL DISTRIBUTION announced the recipients of its 
2022 Supplier Awards, with HID awarded Supplier of the Year for 
North America. Other categories which ADI recognized suppliers 
for exceptional performance were Operations, Marketing, Digital 
Marketing, Sales Support, New Product of the Year and Rookie of 
the Year  “Congratulations to our ADI 2022 Supplier Award win-
ners. Our supplier relationships are important to ADI’s success, 
and we value the support they provide to help us deliver value 
every day,” said Bob Appleby, vice president and general manager 
of ADI North America. “It was great to host these awards again 
in person after three years, and we’re proud to celebrate the con-
tributions of our suppliers to ADI, our customers and the overall 
industry.” 
2022 ADI Supplier Award Recipients included:

• Supplier of the Year: HID
• Marketing Supplier of the Year: Honeywell Fire Solutions
• Digital Marketing Supplier of the Year: Harman
• Best Operations Support: LEA Professional
• Best Sales Support – United States: Axis Communications
• Best Sales Support – Canada: Bosch
• New Product of the Year: ProdataKey Red Line
• Rookie of the Year: Sony Professional

Representatives from HID accept “Supplier of the Year Award” 
at the ADI 2022 Supplier Award Event for North America.

Representatives from Bosch accept “Best Sales Support /Canada 
Award” at the ADI 2022 Supplier Award Event for North America.
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www.twitter.com/snnonline

CAA WINTER CONVENTIONS - 2023-2026
Western States Security Conference -  
Fairmont San Francisco

December 6 -   December 9, 2023
December 4 -   December 7, 2024
December 3 -   December 6, 2025
December 2 -   December 5, 2026

CAA PALM SPRINGS CONVENTIONS -  
2023- 2025
Hilton Palm Springs

May 17 – May 20, 2023
May 15 – May 18, 2024
May 14 – May 17, 2025

TRAINING
CASIA Training Class Registration forms available online at  
www.casiact.org. Please contact Pat Shea Remes at  
premes@casiact.org for information.

INDUSTRY EVENTS 2023
March 28, 2023

ISC Loves Security @ Rockhouse (Venetian)
March 29, 2023 – April 1, 2023

ISC West
March 29, 2023

CAA Leadership Breakfast @ ISC West
August 15 - 16, 2023

NYELSA Annual Meeting, location TBD
September 27-29, 2023

Annual TNSI Convention, Franklin, TN
October 18 - 19, 2023

OSFAA Annual Meeting, location TBD
November 4-8, 2023,

TMA Annual Meeting, Kapalua, Maui, Hawaii
November 15-16, 2023

ISC East, New York, NY

www.nationaltrainingprogram.com.

CASIA MEETING SCHEDULE 2023
• March 16
• April 20
• May 18 
• June 29 – Lobsterbake BBQ at Fairfield Beach Pavilion
• July 20 –  GOLF Classic  at Lyman Orchards
• August – no meeting
• September 21
• October 19
• November 15-16 – ISC East @ Javits Center, NYC
• December 14 –  Holiday Party

See meeting details on page 14 -  
times, locations, vendor display  
opportunities, speakers, etc.

NTC National Training Center  - nationaltrainingcenter.com

NAFED (National Association of Fire 
Equipment Distributors)

March 9 – March 10 - Las Vegas, NV – Bally’s Hotel
April 13 – April 14 - Atlantic City, NJ – Ceasar’s 
May 25 – May 26 - Chicago, IL - Swissotel
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COMPREHENSIVE
SECURITY
FOR A SAFER,  CONNECTED WORLD

ISC West is the largest converged security industry trade show in the 
U.S. Network and connect with security and public safety professionals 
that convene at the show to experience and explore the newest 
technologies and solutions from Access Control, Video Surveillance, 
Emergency Response, Public Safety to IT/IoT Security, Smart Home 
Solutions, Drones & Robotics and more! 

MARCH 28-31 2023
SIA EDUCATION@ISC: MARCH 28-30

EXHIBIT HALL: MARCH 29-31

VENETIAN EXPO, LAS VEGAS

Register today for free:
ISCWEST23.COM/CAA




