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CONTENTS Warning: False Alarms from Apple iPhone 14
Associates News............ 12-16 an d Ap p I S WatCh
The Security Industry Alarm Coalition *  Learn how the alert system functions.
Contact Information................. 4 (SIAC) has issued a warning concerning +  Respond immediately to notifications from your device that
false alarms created by the Apple iPhone the alarm has been triggered to avoid having the phone or
Event Calendars.................... 26| 14and '?E[’plg \tNa:ch. “Tech:olo%y ﬂ:tatt watch contact a 911 center.
Events are also highlighted ![Z:l::ir: o?he?lﬁg-tﬁ?é:trea;nzséi tueg[ior?s, *  Upgrade the device to the latest softwar.e version. .
throughout The Sentry has generated some real media success ¢ Beaware of what types of events can trigger the device
\_ _J  stories on how a life was saved, however, when there is no emergency.
there have been numerous reports on * Ifyou're in a situation that is likely to trigger a false alarm
these devices contacting 911 call centers and are not able to respond to a notification, we suggest
where no emergency condition existed,” said Stan Martin, SIAC execu- you consider disabling this feature or function.
tive director. “In many instances, the false alarms have been triggered *  If your device contacts 911 automatically, law enforcement
by routine events such as skiing or exercising. “For more than 20 years may try to contact you to confirm an actual emergency
SIAC has worked directly with leaders in law enforcement to dramatically exists, if possible, please answer the call, do not ignore/
reduce unnecessary calls for service disregard. As with typical 911 emergency calls, it leaves
from electronic alarms,” said Martin. law enforcement with no choice but to dispatch an officer or
“Significant progress through the deputy.
model alarm ordinance has led to “This is an issue that both Apple and its customers need to
dramatic Iilmprorr?merlts.t"‘TIht?ughf't address,” said Martin. “Failure to address false alarm issues can
- o We can all see the potenual benelits, | eventually lead to a lower level of response, fines or other mea-
Security Industry Alarm Coalition e are concerned that the new sures to t)r{y to address the issue.” No doubt other manufacturers
Apple technology could be a real will replicate or develop similar emergency contact features,
setback to the goal of making sure that 911 resources and first respond- please consider the consequence/impact on law enforcement
ers are not unnecessarily diverted from their lifesaving mission.” before activating these types of features.
SIAC recommends the owners of the iPhone 14 or Apple Watch take In the meantime, dealers should consider alerting the public to
the following steps to avoid generating unnecessary calls to 911 centers: the issue through their social media outlets, newsletters and other

communications channels.

TNSI Security and Fire
Certification Courses

TNSI is excited to be offering its own TN Security Certification Course

) 77/ 9 oy and TN Fire Certification Course in 2023. Both courses ARE APPROVED
— by the TN Alarm Systems Contractors Office for initial application for a Ten-
0, o S nessee Qualified Agent license in Burg and Fire. The TN Security Course
@J} Z&[!’Sill«' eon. meets the new employee training

0 . requirement set forth in Tennes-
Qe will miss you. see Code 62-32-312(g). These TN
courses are also available to take

&

TN s l’
Tennessee Network of Security Integrators

gf . / S // y online through our training provider Innovative Resources. You can register
= ]jé(‘lﬂ / 75@&8‘]’[)8 i on for our online courses on our website at www.theTNSII.org
; ; Our courses are also approved in surrounding states. Please call or
/}ﬂgﬁg /6~ /7 email Penny Brooks for those approvals.

The Schedule of CLASSROOM Training that TNSI will offer from
January through December 2023 is located on the Calendar page of this

TNSI Courses, continued on page 20
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Y IN-FACILITY
Where Are Your

Accounts Monitored?

Our preparation gives us the endurance to continuously provide
professional monitoring services from within our hardened facilities.

Since our founding, our choice has been to keep critical monitoring operations staff on-site.
Monitoring from home provides lower-quality service (security issues/distractions). We believe
you should expect more.

Remote work has touched every industry, and every business has had to make choices
about "how" they will do business. Knowing our business is “critically different” from the rest...

We’ve Made Our Choice. rrms.com

r

RAPID RESPONSE
MONITORING

B00.558.7767
sales@rrms.com


https://rrms.com
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SEND US YOUR NEWS
Editorial submittals:
Send your news releases to info@
snnonline.com

Training Dates:

Send your Training dates (Title,
Location, City, State, Telephone and
Website) to info@snnonline.com.

Special Events:

Send your special events including
conferences (Title, Location, City, State,
Telephone and Website) to info@
snnonline.com.

Phil Mackintosh

INDUSTRY NEWS

THE MONITORING ASSOCIATION
(TMA) is pleased to announce that Anita
Ostrowski, Vice President of Central Sta-
tion Services, Vector Security, and David
Holl, Director of Public Safety, Lower Allen
Township (PA), will serve as co-chairs of
the ANSI-proposed TMA Monitoring Center
Notification of Active Threat Standard
(TMA-ATN-01) Committee.

“Collectively, Anita and David bring a
broad and diverse scope of knowledge and
experience to their leadership roles for this
critical standard.” stated TMA Standards
Committee Chairman Glenn Schroeder.
“TMA’s goal in standards development is
to provide its members and the industry
at large with timely and consensus-based
standards that address various operational
and technology-driven processes executed
by today’s monitoring centers. As our com-
munities are seeing increasing incidents of

violence and new, rapidly evolving detection

technologies are being introduced, TMA-
ATN-01 is vital for monitoring centers and
the public safety community.”

Monitoring centers are increasingly moni-

toring shot detection, weapons detection,
manual lockdown notification, as well as
other innovative threat detecting technolo-
gies. Human interaction initiated as part
of the alert may indicate an active shooter
situation. These detection technologies
and subsequent alerts are typically from
facilities with high human presence. When

a monitoring center receives electronic noti-
fication that one of these systems has been

activated, a standardized workflow within
monitoring centers is needed to ensure
timely and accurate notification to identified

entities, such as first responders, employ-
ees, students etc.

This standard will develop an effi-
cient means for the monitoring center to
provide responding authorities with infor-
mation that assists with an efficient and
safe response. The standard may also
facilitate means to initiate other actions,
such as “shelter in place”, “wait for further
instructions”, and notifications via multiple
methods.

Learn more about the Standard on
TMA's website.

SIA ANNOUNCES SECURING NEW
GROUND EVENT FOR 2023- Once
a year, the security industry’s brightest
minds, biggest players and most driven
entrepreneurs come together for informa-
tion sharing, top-level networking and
security industry business analysis. At
Securing New Ground trends are spot-
ted, connections are formed and minds
are opened. SIA carefully curates topics
and speakers for this two-day confer-
ence with the goal of inspiring our fellow
leaders in the security about the potential
of the global security industry. At SNG,
an emphasis will be to dive deep into
major trends like artificial intelligence and
home automation; while reviewing major
acquisitions and perspectives held by
the end users. SNG attendees over the
years have expressed interest in com-
ing to SNG desiring to know how the
business of security is changing from a
unique, insightful perspective. For more
information on confirmed speakers and
registration, visit https://sng.securityin-
dustry.org.

Early Confirmed Speakers at SIA Securing New Ground

Bill Geary

SECURITY INDUSTRY ASSOCIATION

Karen Frank

George Oliver

October 17-18, 2023
SIA Securing New Ground
Intercontinental/Times Sq., NYC

INDUSTRY NEWS, continued on page 18
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{—(’J Kentucky Alarm & Security

L

PROFESSIONALS
Louisiana Life Safety & Security Mississippi Security Association
Association (LLSSA) P.O. Box 720252, Jackson, MS 39272 Kentucky Al &s it
5000 W Esplanade Ave, #286 Phone: (601) 668-0528 entucky Alarm ecurity
Metairie, LA 70006 Email: msalert@bellsouth.net Professionals (KASP) . o
(337) 886-7262 Website: PO Box 33061 Georgia Electro_nlt_: Life Safety &
director@llssa.org  Website: www.llssa.org www.mississippisecurityassociation.com Louisville, KY 40232 Systems Association
Facebook: https://www.facebook.com/LLSSA Facebook: o info@thekasp.org gelssainfo@gelssa.com - www.gelssa.com
Assistant Executive Director: Shelley Petti https://www.facebook.com/MississippiSA www.thekasp.org
Training on Calendar page Executive Director: Shelley Pettit Visit our website for more info on
Board of Directors . CONTINUING EDUCATION = upcoming events or for membership
Chanfr_nan of the anrd. Donald Wilkins, Jr., Contact MSA at www.gelssa.com.
Facility Automation
President: Dera DeRoche-Jolet, Officers 2023 L — =
Alarm Monitoring Services President: Clif King (601) 506-4408
Secretary: Mand)? Quartz, Treasurer: Arthur Evans (601) 415-1206 N c s LVA
Certified Alarm Systems Secretary: Joel Renfroe (601) 209-4514 U e
Treasurer: Bill Hattier, Northeast Vice President: Hunter Griffin wnestva.ero SOUTH
Sonitrol of New Orleans (662) 418-9122 CAROLINA
Vice-President Region I: Jody Waltz, Northwest Vice President: Lan Fratesi SCESTA |cectroNC
United Security Alarm (662) 458-4775 SECURITY &
Vice President Region II: Monica Wolf, Central Vice President: Josh Trim (601) 624-2412 North Carolina Security & Low TECHNOLOGY
Il_aTech, lLLC ) Southern Vice President: Matthew Feathers Voltage Association ASSOCIATION
Vice President Region IlI: Floyd Dupre, (228) 761-6539 PO Box 1038, Wake Forest. NC 27588
LAE Security Mid-South Vice President: Open 919-823-4171 ' South Carolina Electronic
Vice-President Region IV: Frank Gardner, President-Elect: Brian Ratliff (662) 401-3184 info@ncsiva.org  www.ncslva.org Security & Technology
Fire Tech Systems Past Presiden: Jack Torrence (601) 540-3900 Association
Vice-President Region V: Nathan Tucker, Associate Director/Mfg: Kathy Brown For full list of scheduled events, PO Box 1763 - Columbia, SC 29202
Automated Alarm Co. (504) 881-9958 please visit www.ncslva.org. (803) 252-0580
Associate Member: Kathy Brown, Associate Director/Svc: Michelle Marsh i info@sc-esta.org
Wesco (850) 602-4463 President www.esta.org
Related Industry: Paul Sewall, Committee Chairs Chafhe Atkinson .
PAL of New Orleans Nominating Chair: Jack Torrence (601) 540-3900 Heritage Technologies, Inc.
» Education Chair: Rusty Rumley (601) 672-2201 charlie@heritageavs.com L
Legislative Chair: Jack Torrence (601) 540-3900 Vice President
ﬁ Convention Chair: Kathy Brown (504) 881-9958 Alan Yancey )
ﬁ‘ Golf Chair: Ed Trim (601) 624-5231 Lake Hickory Security, Inc.
\ Clay Shoot Chair: Jack Torrence (601) 540-3900 a|an@_|akehickorysecurit.y.com
ALARM ASSOCIATION OF Social Media Chair: Michelle Marsh Immediate Past President Tennessce Networl of Security Integrators
FLORIDA, I (850) 602-4463 izy Ston: . Electonic.|
Leaders in Technology (LIT): Michelle Marsh vanced Lonsumer Electronics, Inc. :
Alarm Association of Florida (850) 602-4463 o (L) jays@ace1983.com Tennessee Network of Security
(800) 899-2099 / (954) 748-7779 Secretary Integrators (TNSI)
www.fla-alarms.org Sheila Yates PO Box 150062, Nashville TN 37215
Executive Director: Shannon Few Protection Systems, Inc. 615'7_91'9590
Shannon.few@fla-alarms.org L sheila@protectionsystemsinc.com Website: www.theTNSL.org
Direct (508) 725-9068 Treasurer execuuved|r_ector@theTNSI.org
Ken Henke Boar_d Of Directors 2023. .
See pg. 6 for Secur-Tek, Inc. Presu_:lent: Jay Estes, Security Fire
information on khenke@secur-tek.com Protection
BASA/FASA ALABAMA Director Area 1 President Elect: Brian McGuire, ADS
training - Natt Laws Security
ALARM /rillg\nnrqsg;ﬁmsouth com Past President: Larry Brooks ADS Security
Our Spring Regional Events are in full ! : P .
swing!pCh%ck gut the schedule and join CosuEElEy Director Area 2 - Open Secr_etary. Christina Cavanaugh, Liberty
N . ecurity Systems
us: www.fla-alarms.org/Regional_Meet- e Ll Directors Area 3
ings: Check Out the All NEW Alarm Tommy Whisnant Treasurer: Roy Gallaher, Gallaher &
Academy at www.AlarmAcademy.org for CPI Security Systems, Inc. Associates
All of Your BASA/FASA Training Needs! Alabama Alarm Association twhisnant@cpisecurity.com VP — Northeast: Chip Wolf, Safe T
2023 Executive Officers &031 HalcyonAFl’_aggﬁfive Director Area 4 Systems, Inc
Grady Medcalf - President ontgomery, 7 Darwin Smith .
Marvi); Smith - VP/President Elect Phone: (334) 868-3139 Asheboro Fire & Security, Inc. VP — Southeast: Corey Cochran
Jorgia Wooten - Past President Email: director@alabamaalarm.org darwin@asheborofireandsecurity.com VP -MidState: James Ward, Symspire
Mark Astrom - Treasurer www.AlabamaAlarm.org Director Area 5 VP — West: Jonathan Nichols: Nichols Fire &
Adam Martin - Secretary Executive Director, Heather Coleman Davis Chris Nobling Security
Directors at Large: Security Force, Inc. . .
Danny Harrod Associate Members and Sponsors are a very cnobling@securityforceinc.com lSJypS{.:nrsEast. Wil Fleenor, Fleenor Security
Rick Seymour important part of our organization. We want to Director Area 6 i
Ed Greer make it easy to become an Associate Member Duncan Hubbard Directors At Large:
Regional Leaders: and to become a Sponsor. We offer a variety of Holmes Electric Security Systems, Inc. L.J. Lynes (2022-2023), Stanley Security
North East Region - Adam Martin Associate Membership and sponsorship levels. dhubbard@holmeselectricsecurity.com Solutions
North Central Region - Jorgia Wooten Please see our website for descriptions, benefits Associate Director Van Nash, Townsend Systems
North West Region - Michael Sudheimer and payment. Send your contact information to Jonathan Stallings L .
South West Region — Fernando Perez director@alabamaalarm.org ADI Associate Directors:
Gold Coast Region — Jason Rountree jonathan.stallings@adiglobal.com Jeff Clendenen (2022-2023), SES — Security
South Region - Diego del Pino Associate Director Equipment Supply
South East Region -Simon Plummer David Sperber Robyn Cunningham (2023-2024), Security
Associate Director - Jake Voll Napco Security Technologies, Inc. Integrations, Inc.
Public Service Directors: dsperber@napcosecurity.com Executive Director: Penny Brooks

Fire Safety — Josh Wolk ..
Law Enforcement — Glen Mowrey Office: 615-791-9590
Lobbyist/Legal Representative: Eric Email: ExecutiveDirector@the TNSI.org

Prutsman
L i L
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Your Fire/Security
Integration Company

is WORTH MORE
THAN YOU THINK!

WE HAVE QUALIFIED BUYERS 7 Al
READY TO PURCHASE YOUR & o &Y
SECURITY, FIRE, TEST AND L -
INSPECT BUSINESS
AND/OR ACCOUNTS.

CALL RORY RUSSELLS CELL
AT 1-800-354-3863 AND GET A
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COMPLETE BUSINESS VALUATION

Don't Wait! We Are Closing Deals Now! (over $ 100 million):

Ponoma, NY $575,000 MOST RECENT CLOSINGS 2022: " 4
Detroit, Mi $600,000 Lafayette, LA 58 Million : »

LosAngles,CA  $810,000 Huston, TX $1.5 Million v

Mt.Vernon, NY  $1Million Edison, NJ $10 Million 2 .
Boston, MA $1 Million Providence, RI $2.5 Million ' 1

Northern GA $1.3 Million Memphis, TN $4.2 Million

Jackson Hole, WY $1.8 Million Tampa, FL $6.8 Million AC Q UISITION &

Clifton, NJ $1.8 Million Los Angeles, CA  510.4 Million f : R e e S
FortPierce, FL.  $2.8 Million Philadelphia, PA  $12 Million / FUNDING SERVICESH
Orlando, FL %11 Million Fort Myers, FL $21.5 Million -

www.afsSMARTfunding.com



THE Premier, TRUSTED Source for
Florida BASA/FASA Training

ACADEMY

Choose Alarm Academy =
An Investment in Your Business

\
\
|

i . .:,-_.._-‘ o )-. j \h.- f .‘___.-‘
As the longest established, and ONLY non-profit training provider solely focused on the needs of
Florida security, fire, and low voltage companies, we put your training dollars to work for you
through AAF's Workforce Development Initiatives, Legislative Efforts, Education, and More!

New Low Prices starting at $99

Online Courses

Virtual & Private Instructor-Led Courses
FREE Digital Badges All in One Place
Physical Badges Available

New Courses including Spanish Coming Soon E .

SRS RN

A2y www.AlarmAcademy.org IE

ALARM ASSOCIATION OF . i . )
FLORIDA. | nc Coursesprovided by the Alarm Association of Florida, Inc. DBPR Course Provider #1140
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Don'tWait Until Lines are Down

Replace POTs on all Fire Accounts Today: Tradeup to Top-Rated Fire Cellular Communications Solutions

'-' . _\ R i . - vy
RThere’s aLife Safety Emergenty,

-

« Safeguard All Fire Alarms now in jeopardy of failing to communicate as weather, events
orTelephone Companies continue to cut off /permanently retire leased landlines -
Tradeup to StarLink Cellular Communications

* Support Any 12V/24V Fire Alarm Panel, new or old - StarLink Panel-Powered Cell
Technology installs in minutes with no Panel Reprogramming; NO additional power supply
&NO extra conduit. Dual Path Cell/IPs now with EZ-Connect Telco jacks & selfsupervised w/o modules

= |mprove alarm response times when seconds matter most, with StarLink MAX Fire*
cellular reporting to any Monitoring Station you choose

= Proven to Save $1000's of Annual Budget Dollars vs. Leased Landlines -
Each Starlink Fire Cell Communicator replaces 2 POTS landlines per Fire Alarm Panel

* AHJ-Friendly & Code Compliant: NFPA 72 2019, UL 864 10th Ed, CSFM, LAFD, NYC FD

* Generate new Fire RMR providing cell reporting, while saving accounts $1000's of budget
dollars per year vs. POTS — Each Starlink Fire Cellular Communicator replaces 2 leased landlines per FACP.

* Proven to work, even where others won't. AT&T or Verizon StarLink LTE & 5G Cellular Models
allfeature Signal Boost™ & patented twin dual diversity antennae for max. signal & null avoidance

= ALSO Integrated FirelinkXL 255 Addressable FACP with StarLink Cell or Cell/IP BuiltIn-
Up 10255 Cloud-Programmable Zones & Onboard Annunciator; All-in-One Award-Winning
{Cellular Solution - No more software to learn or PC required

StarLink Fire

Compliances (Radia). NFPA 72 2019, Startink. Starlink Fire™, Signal Bousi™ & Fiselirkil aee bradrmarks of Kapco, Otber marks irsdemarks of their respactive cos
UL 864 10th Ed, CSFM, LAFD, NYC FD {For madel eormpliance listings always consult tech decs & AHI

% NAPCO

SECURITY TECHNOLOGIES 1.800.645.9445 « www.StarLinkFire.com
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A SECLURITY
Y CENTRAL

Sure. Most accountants
know...

_ N
But not...

Reitman Consulting
knows both.

Does your tax professional really
understand your business?

Do you have information that helps
you to run your company and compete?
Has your tax pro even called
you to do year end planning?

Our only clients are Security and Systems Integration firms
just like yours. We know the ins and outs of the profession
and what it take ed, not ju:
We prepared hundre firms just like
yours last year -- large and small.

We stay invelved and communicate with you year round,
statt 1e. We are at your association

ynventions, We know whe you are and what you do.

This year, why not
get real value

from your tax
professional.

Call 817-698-9999.
Let's get started!

Our firm was originally founded as
S.1.C. Consulting in 2001. We are a
brick and mortar consulting group
with associates who know your
business and have the experience
and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

Mitch Reitman

has much more
than a pencil now,
he still has the desire
and ability to serve
the industry.

We're ready to go. Are you?

Reitman Consulting Group, Inc.
Tax Consulting - Brokerage - Valuation
5408 Woodway Drive
Fort Worth, TX 76133

BIT-698-9999 wwwreltman.us

We're here to help with Federal, State
and Local Tax Preparation. Call us today.

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

At Flair

We Care!

Think Signs.
Think_ Maxwell.

butld their

800-472-7336

maxwellmfg.com

THE

SENTRY

SEND US YOUR NEWS ABOUT
THE SOUTHEASTERN STATES
to: info@SNNonline.com

Editorial submittals: News
releases, personnel promotions,
informational articles

Training Dates: Course title,
location, city, state, telephone and
website

Special Events: Conferences,
meetings, conventions (title, location,
city, state, telephone and website)
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MONMORING

SERVICES INC.

GOELURTIY &
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AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 801 TX Burg: B12591 TX Fire: ACR-1750744 VA 11-6349


https://monitor1.com/
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Technician
T RAININ Gi in IP
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NATIONAL
TRAINING
PROGRAM

FST Field Service Technician

Ideal for expanding markets.

Sharpen your competitive edge.

NTP Continuing Education

Catalog of 175+ Hours of
On Line Courses

Available to purchase per course or job-specific

bundles! Any purchase includes a twelve month

subscription for remediation and practice.
Powered by Security CEU.com

Stay relevant. Dramatically reduce attrition.

Ideal for on-boarding and licensing

Field Service Technician 1 (FST1)

Intermediate Alarm Installation

24-Hour Online Courses with all the foundational
skills. This course prepares your trainee to advance
to the Continuing Education section providing
in-depth technical and professional content.

WE NEED
YOUR SUPPORT

We bring together law enforcement and
alarm associations to fight against alarm
ordinances that if passed, could seriously

jeopardize your business!

If you neglect the problem
until it reaches your door,
it might be too late...

Security Industry Alarm Coalition

Make a difference in your future.

Donate to SIAC today at siacinc.org.


https://www.nationaltrainingprogram.com

Technology when \Reowe

you want it.
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you need us. 7

Ise, they rely on fast electronic communication.

TECHNOLOGY

&

with a per

+ E@Notify mes

v

v' Attent

v Uphol ur hard-earned reputation

Customize the best response per account, per signal.

Not Just leferent Better.

For more inf ionon wJ'\ rm.Chat, visit:

Providing Professional Monitoring Services to Dealers in the United States,
Canada, Puerto Rico, and other U.S. Territories
800.367.2677 Fax: 856.629.4043 mfo@copsmonliorlng com copsmonitoring.com

06132+ DE:05-85 + FL: EF2000048] - |L: 127-001299 + MD: ZIPLLFSS105] + TN: 632/1626 « TXBurg: BIISE1/17961 « TX Fire: ACR-2215 « VA

- Momiorm

Your Hometows Central Statrosn
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12 ASSOCIATES NEWS

COPS MONITORING is proud to welcome its first K9 assistant to
its workforce. Throughout history from ancient Rome to Europe and
China, there has been evidence of canines
aiding humans. However, service dogs
were not legally recognized by the United
States until the Americans with Disabilities
Act (ADA) was passed in 1990. Today,
there are roughly a half a million service
dogs in the United States alone. “l can’t
tell you just how pleased | am that COPS
Monitoring is the perfect atmosphere for
employees and their service animals,” said
COPS’ founder and president Jim McMul-
len. “I'll be honest, in our 45 years, it was
only recently that we were approached with
the idea of accommodating a K9 compan-
ion. There are talented people with service
animals that may not know about us, and we are working to change
that. We are fortunate that our monitoring centers are the perfect
place for people with service animals who are inspired to help
others through the work that we do.”Though Kovu is considered a
service animal, and not a pet, everyone at COPS loves having him
around. Studies have also shown that the presence of dogs in the
workplace can improve morale and lower stress levels which are
both vital to concentrating on critical tasks and an overall healthy
workplace environment. “

THE MONITORING ASSOCIATION (TMA) is pleased to an-
nounce that Dynamark Monitoring, Inc. — Hagerstown, MD has
renewed the prestigious “TMA Five Diamond Monitoring Center”
designation. TMA's Five Diamond designation means, in particular,
that a monitoring company has demonstrated an exceptionally high
degree of responsibility to their local community and their customers
through the investment of time, money and commitment to quality
operator training. This designation is granted annually to monitor-
ing centers that satisfy all of the requirements of the “five points of
excellence”:

+ Commitment to ongoing job-related education and testing by
having 100% of its monitoring center operators certified using
the TMA online training series on industry best practices.

+ Commitment to random inspections and quality criteria stan-
dards by a nationally recognized testing laboratory such as FM
Approvals, Intertek/ETL and UL.

» Commitment to raising the industry standards through TMA
membership and participation in its activities.

+ Commitment to reducing false dispatches.
+ Commitment to the highest levels of customer service.

DMP Announced their Executive Dealer Roundtable to take
place October 23-24 at the Embassy Suites Oceanfront Resort
in St. Augustine, FL. This is a premier company event hosted by
members of the DMP Executive Management Group including
Owner & President, Rick Britton. The objective is to provide DMP
dealers with an opportunity to discuss best practices with other
dealers or security personnel around the country. Is consists of one
and half days of dealer discussions and presentations. Each topic
is presented for approximately 20 minutes followed by another 20
minutes of discussion mostly facilitated by roundtable attendees.
Topics cover a broad range of alarm industry issues. These
events are targeted to owners, senior management, and sales and
marketing management personnel.

RESIDEO TECHNOLOGIES, INC. announced it has completed
the acquisition of privately held distributor BTX TECHNOLOGIES,

INC. BTX, based in Hawthorne, N.Y. and founded in 1967, offers

a private brand portfolio, including the BooklT® Room Scheduling
Solution. BTX also holds several patents for connectivity products
and provides manufacturing services for custom broadcast fiber as-
semblies, panels and more. With warehouse locations in New York
and Utah, BTX serves customers across North America and will be
part of Resideo’s ADI Global Distribution business. “Expansion at
ADIl is a key part of Resideo’s long-term strategy, and we continue
to make targeted investments to increase our market reach and ac-
celerate growth in our distribution business,” said Jay Geldmacher,
President and CEO of Resideo. “In line with our growth strategy,
BTX broadens our offering across adjacent categories and through
private brands while expanding our customer and supplier relation-
ships. BTX marks the sixth acquisition for our distribution business
since 2020.” Terms of the transaction were not disclosed.

Electronic security factory rep firm LRG, INC has announced
that effective March 13th that company
veterans John Swinford and Kenny Hilton
have purchased the organization from Chris
Lanier. Founded in i
2001, Texas based ' .3 S
LRG, inc covers 16 b /
Central US States for |
many of the industry’s |
top tier manufacturers
of intrusion, video, fire,
audio and network-
ing solutions. Lanier
will be retained for the
next year assisting
with the transition and
leading new Vendor
and Business Develop-
ment initiatives. Lanier stated, “This move is
by design and with the right people for the
future of the company. LRG has worked hard
to service our customers and the supply chain
N with an ongoing sense of sales urgency. We

4 are very appreciative of our partnerships

and friendships in the industry”. New CEO
Swinford and CFO Hilton combine for over 23
years of LRG experience alone as Regional
Sales Managers and are joined by Conrad
Hartwig who continues his role as VP of Sales

Hilton

Lanier

for the organization.

SDI Announces a Sensitivity Tester Trade-In Program. Using
detector testers to check the sensitivity of fire alarms is not only
required by code but will also give you greater control over the
sensitivity of the fire alarms you’re inspecting. SDi understands
the importance of measuring the sensitivity of smoke detectors
quickly, accurately and efficiently and offers one of the best detec-
tor sensitivity testers on the market with Trutest. With our Sensitivity
Tester Trade-In Program, SDi invites users of competitive sensitivity
testers to trade-in their tester in exchange for $500 off the purchase
of a new Trutest 801 OR a free re-calibration at the end of year one
($799 value). Trutest is both UL listed and NFPA compliant. For
more information visit sdifire.com/sensitivitytesterpromo.

ELITE INTERACTIVE SOLUTIONS, the pioneer in remote crime
prevention services using proprietary intelligence and 100% verified
police calls, has posted a 40% increase in revenues for fiscal 2022.
The growth is attributed to demand for the company’s innovative
Digital Guards™ solution, which has proven to be 96% effective

Associates News, continued on page 14
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in preventing non-violent criminal activity, with the 4% balance
resulting in criminal arrest according to company data. Additionally,
has also proven to eliminate false alarms to law enforcement
resulting in unnecessary dispatch of police or guard personnel. This
helps clients further reduce unnecessary operational costs, while
increasing response time urgency when real events of importance
are occurring — typically with an eyes-on response averaging

7 seconds or less. “There is a new imperative for on-demand
security given the unprecedented increase in brazen criminal
activity and apparent lack of concern of apprehension,” said Aria
Kozak, CEOQ, Elite Interactive. “As more businesses experience the
unrivaled crime prevention in real-time with no false alarms to law
enforcement , news of Elite Interactive’s proven solution continues
to drive new business from companies that are simply tired of losing
profits to criminal activity.”

I

Rapid Response Monitoring
WWW.ITMS.COMm

Neil Riveron
SENIOR ACCOUNT MANAGER

w B77.673.4375
@ Neil riveron@rms.com

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing
Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com

MERGERS & ACQUISITIONS

www.securityfundingassociates.com

NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

GENE MILLER
SALES

800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL.COM

UUFX 52629
EFpO00005
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MALIBU ACCESS promotes their ability to unlock new
opportunities and increase profits. Their QR code set-up and

text message user enrollment led to faster installs and improved
margins. With no special readers required to access doors, gates
or elevators, upgrades to
existing systems are hassle-
free. GPS data allows access
authorization from any
distance and end-users enjoy
the convenience of hands-free,
contactless operation. Top tier
tech support from pre-sale

to on-site support minimizes
the need for training. Malibu
Access Control is also fully
integrated with the MyDoorView telephone entry systems opening
the door to even more sales opportunities.

Plug and Play
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TNSI Officers 2023

President: Jay Estes, Security Fire Protection

President Elect: Brian McGuire, ADS Security

Past President: Larry Brooks ADS Security

Secretary: Christina Cavanaugh, Liberty Security Systems
Roy Gallaher, Gallaher & Associates

VP — Northeast: Chip Wolf, Safe T Systems, Inc

VP — Southeast: Corey Cochran

VP —MidState: James Ward, Symspire

VP — West: Jonathan Nichols: Nichols Fire & Security
Upper East: Will Fleenor, Fleenor Security Systems

Directors At Large:

L.J. Lynes (2022-2023), Stanley Security Solutions

Van Nash, Townsend Systems

Associate Directors:

Jeff Clendenen (2022-2023), SES — Security Equipment Supply
Robyn Cunningham (2023-2024), Security Integrations, Inc.

Executive Director: Penny Brooks
Office: 615-791-9590

TNSI,

PO Box 150062

Nashville TN 37215

Website: www.theTNSI.org

Email: ExecutiveDirector@theTNSI.org
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EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams

LG s + Innovation leader of central station technologies
A ¢ Ul-approved, proprietary software
AT é - In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
. Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 —
999 East Touhy Avenue, Suite 500 @ @ ESA::.
Des Plaines, lllinois 60018 o

ey

— ] y? 3 ~ ACCREDITED
1.800.800.3624 | EMERgency24.com __ Monitoring 2
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Stgrws & Decats

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

EYE oy
You

L B00-585.4301

Our Costom Frinted Prodeets Are Made For Long Term Durability.

Contact us today at
800-803-3385 or sales@jcgury.com

Come see more of our products at
jegury.com

530 East Jamle Ave, Lo Habra, Califarnia

STANLEY.

Security

| am STANLEY Security
Wholesale Monitoring

| am Pepggy Page, Strategic Account Manager,
| am the voice of our dealers at STANLEY Security.
We are a leader in wholesale central station monitoring
services offering customized solutions to independent
alarm dealers with a personalized approach.

800-932-3304 / www.stanleymonitor.com
Licensing information at https:/ fuew stanleysecuritysolutions.comylicenses

(REATEST IDEAS

of the alarm industry’s greatest thinkers

Ron Davis, one of the alarm

one really great idea to share
with the alarm industry, what
would it be?” Their answers
are in this remarkable new I R
book, available now.

Order today!

Only $40 hardback, or

$25 paperback. Call 847-955-2360 or visit
www.graybeardsrus.com/greatideas.html.

Published by |I
-

industry’s greatest leaders and £ GREATEST
7 b IDEAS of the
motivators, asked successful 7l indusiny's greaes
entrepreneurs, “If you had just &

|

DAVIS GROUP

MERGERS & ACQUISITIONS

Cell /IP Communications /Smart Hub
Virtual Keypads & Downlonds
For Top Panel Brands

NAPCO

David Sperber
Regional Sales & C Mal
B NG SC,GA VA g
1-800-645-9330 ext 368 (VM)
Cell: 631-553-8177

dsperber@napcosecurity.com
I 56;:: & Channel Ma:
jiona C
Reg e nager
1-800-645-9330 ext 144 (VM)

Cell: 407-484-5167
kmecaffrey@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445
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MEEGERS EACQUISITIONS

Closing Hundreds

Of Successful
Transactions For
Alarm and Integration
Companies Since 1973

Selling your Alarm or Integration company Buyers, contact us to receive weekly updates
doesn’t have to be difficult. We've helped on our current security business opportunities.
hundreds of sellers realize the value in

their business by finding the deal that was Sellers

right for them.

Contact us for a free evaluation of your security
Davis Mergers & Acquisitions Group knows alarm or integration business.

how to get vou the best transaction at the
best time with the best buyer.

Contact Davis Mergers
and Acquisition Group

Ron Davis... 847-955-2345

Bev Davis... 847-302-4333
Steve Rubin... 847-340-2555 Ron Davis Bev Davis Steve Rubin Kelly Bond

Kelly Bond... 561-308-5199

€, Call 847-340-2555 Now To Discuss Your Options!


http://www.davismergers.com/
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THE MONITORING ASSOCIATION (TMA) STANDARDS
COMMITTEE has received confirmation that its TMA-AVS-01 Alarm
Validation Standard has received official ANSI accreditation. Initiated
in 2020 in a joint effort between PPVAR and TMA, the standard
provides a method of creating an alarm scoring or classification
metric for unauthorized human activity detected by alarm systems.

ALL ; AMER | CAN M ADE. The alarm scoring will assist law enforcement with resource al-

location and Call-for-Service prioritization. “I am extremely proud

ALL SG LTE' M, of the Committee’s work to bring this game-changing standard to
completion. My sincere thanks to those in the security industry and
ALL AVAI LA BLE Now— the public safety community who participated in this collaboration,”

TMA-AVS-01 Committee Chair Mark McCall commented. “Now
begins the equally important work of implementing this standard
into both communities, bringing significant benefits to both and to
HW-TGTFS our mutual customers.” The TMA-AVS-01 Standard Committee
was composed of more than 60 participants, representing diverse
stakeholders, such as professionals from the security industry, law
enforcement, and public safety. TMA's President Morgan Hertel
observed the significant impact of the new standard on the secu-
rity industry. “It's been almost four years since its inception, which
: 5 includes two years of actual work on this standard. We have finally
American-made commercial fire communicators is reached the point where it's ready to launch. This is the biggest
certified to.aperate on 56 LTE-M netwarks. change in the intrusion industry since the release of the digital
The future is 5G LTE-M, and it’s available right now. dialer.” PPVAR and TMA are creating AVS-01 training for the alarm
industry and public safety to assure a smooth rollout of the standard
for all stakeholders.

Another industry first — our entire lineup of

@ TELGUARD
1-800-229-2326 AMETEK'

telguard.com THE ALARM COMMUNICATION EXPERTS

MARK YOUR CALENDERS NOW for

our 2023 Annual TNSI Convention in historic Franklin,
= 2022 Telguard. Telguard and the Telgusrd Logo ane fegistérsd radamanks
of Telular Corporation, Telular is a business unit of AMETEK, Inc. All Rights Reserved Tennessee on SEPTEMBER 27_29 2023
y .
For more information about TNSI, please visit our

website at: www.theTNSI.org or call TNSI Executive
Director Penny Brooks at 615.791.9590.

AvantGuard Monitoring wrapped
up their annual Dealer Ski Event
in early March at Snowbasin, UT.
Timing couldn’t have been better
with two feet of fresh new powder
for all to enjoy. Thanks to each

of our valued dealer friends who
joined us.

Special thanks to our amazing
event sponsors:

CHeKT, Alarm.com, SS&Si Dealer
Network, Qolsys, RSPNDR,
SecurityTrax, Sunflower Labs,

and our sister companies, Becklar
Workforce Safety and Freeus.

| a/oniguord'

A Becklar Ceampany
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. ACTIVE
WITNESS

ACCESS

Serving many industries, including W Cannabis ﬂ.j Warehouses @ Gas Stations

Active Witness creates a unique 2-factor building access solution that uses Facial
Authentication and Mobile Credentials to protect commercial properties.

I

\
%[] Plug & Play Access Control Say Goodbye to Keycards

- Cloud Based Software Q/ Easy to Install and Operate

Book a Free Demo!

And receive a free reader to test out with initial PO

Email us at sima@activewitness.com
or call 1-888-719-7462

Cutting edge hardware deserves
cutting edge software.

Download an the P GETITON
‘ App StoreJ » Google Play

1(888)719-7462 | sima@activewitness.com / www.activewitness.com
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How To Keep Leads Engaged During The Sales Process

By Brian Plant

The process of lead generation — attract-
ing a prospect to your website and triggering
them to take action — remains critically
important in digital marketing. However, lead
generation is only the beginning. Once your
lead is generated, it has to be nurtured in
order to complete the transition from prospect
to paying customer. By mastering the art of
lead nurturing, you can multiply your sales by
10 in the year to come.

Lead Generation vs. Lead Nurturing

While lead generation helps you create new leads, lead nurturing
helps you get more customers from the database you already have.
Companies that are good at lead nurturing generate 50% more
sales leads at 33% lower cost per lead (source: Marketo). Lead
nurturing is the process of moving marketing leads through the fun-
nel until they become qualified sales leads. That process is made up
of steps that maintain and increase the interest a lead has in your
product or service. When the prospect is interested enough in your
offer to be receptive to a call from your sales team, that's the apex of
lead nurturing. Here’s what else you need to practice along the way.

The Musts of Lead Nurturing

Like all good marketing techniques, lead nurturing requires a fo-
cused campaign in order to be successful. The three musts of your
campaign are:

NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

JEFF BENNETT
SALES
800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL.COM

UUFX 52628
EFQO00005
AL 14-138

1. Define your audience(s). Ask yourself: Who are your ideal cus-
tomers, what are your different buyer personas, and what pain
points do you solve for each one? Categorize these into differ-
ent audiences and consider targeting each one with a different
lead nurturing campaign.

2. Personalize your messaging. The more you customize your
emails to appeal to each recipient on a personal level, the
better results you'll achieve. Tips: Use the recipient’'s name,
address each message from a real person’s name on your
marketing team, and enable replies so they can get in touch
with you right away.

3. Take timing seriously. The timing of your message matters.

Is your prospect in the awareness phase (top of funnel), the
consideration phase (mid funnel) or the decision phase? That
will determine whether your message content is a blog post, a
webinar/demo, or a case study/success story.

4. Continue offering gated content. This means requiring your
prospect to fill out a short form before they can consume the
content in your email. Each time they provide new info in a
form, you are moving them further down the funnel until they
are a qualified sales lead. By syncing your CRM and other
tools, you can automatically add their updated information to
your database.

5. Always be tracking. The only way to know how interested your
prospect is in your offer is to track the prospect’s behavior. If
the content they’re consuming is associated with the decision
phase (i.e. cost info or free trials), then it's probably an indicator
they’re ready to talk to a sales rep. Time to hand that lead over
and let your team members do their magic.

Following these steps as part of a lead nurturing campaign — and
repeating these steps with each generated lead in your sales funnel
— can help alarm companies like yours multiply sales 10X.

Brian Plant is Managing Director at AlarmBrand, offering website
creation and marketing for the electronic security industry that commu-
nicate your story, resonate with your audience, and generate revenue.
Since 2009, brands that you know and trust have leveraged AlarmBrand
to grow their businesses, including SDM 100, SDI Fast 50, monitoring
centers, technology providers, professional corporations, and small /
medium businesses across the USA.

TNSI Courses, continued from page 1

issue of The Sentry. To register, go to the TNSI web page and
locate the training form, check the box of the course you wish
to attend, fill out the bottom of the form and mail with check to:
TNSI, PO Box 150062, Nashville TN 37215. TNSI accepts VISA
and MASTERCARD. DEADLINE to register is two weeks prior to
each course. Payment must be received before your attendance is
confirmed. All courses require at least 8 students. Fees listed are for
TNSI members, non-members pay an additional $200/course.
LOCATION of each course (Hotel Training Room) will be determined
once each class is confirmed to have enough students. If you register
for a course, you will be notified about the location of the course.

TNSI also offers PRIVATE TN Security Certification and TN
Fire Certification Courses. You will need to provide the training
room with either a large screen TV or screen for the PowerPoint
Presentation and you will need to provide breaks (coffee, water,
soft drinks for the instructor and students). It is not cost effective for
you to hold a private course unless you have 8 or more students,
however, we are happy to offer a private class for as few students
as you like. Please call or email Penny Brooks for more information
regarding Private Courses and a quote.

TNSI is currently working on additional courses for its members.
See complete Training schedule on page 26.
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You don't have to waste time and money
with agencies that don't understand the
security industry.

At AlarmBrand, we'll create a website for
you that communicates your story,
resonates with your audience and
generates leads, resulting in higher RMR
and customer retention.

+/ Industry expertise
+/ Market exclusivity
+/ Performance guarantee
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HAVING TROUBLE PUTTING
TOGETHER THE PIECES FOR
TRAINING YOUR TEAM?

We can help. Call a Training Specialist
today and we’ll put together a
solution that works for you.

Visit NationalTrainingCenter.com

NATIONAL

TRAINING or call 702.648.8899.

CENTER


https://nationaltrainingcenter.com/ntc-training/ntc-in-person-training-events/
https://nationaltrainingcenter.com/ntc-training/ntc-in-person-training-events/

) USA CENTRAL STATION
A‘ NY, CT, MMN, WA

30 IS LEAVING

BETTER THAN FREE!

$180 GETS YOU THE COMMUNICATOR AND
ONE YEAR OF MONITORING AND CELL SERVICE

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT:

Joyce Rosito Cliff Thompson Tom Camarda Email
877 301 5129 855 686 2926 914 672 6047 sales@usacs.net

*after initial free year of monitoring and cell service, the price will be a base price plus $8 per month
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Ronald F @;zzaf — 1929 - 2023

Dedicated member 0][ the C/ﬁ/tj’%m/z Alarm Asociation ﬁr more
than 40 years and }rc:r/a/mz‘ﬁam 1982-1984. Wewill mire Yfor.

Security industry icon and
friend of the California Alarm
Association Ron Spiller passed
away peacefully on March 7,
2023. He was 93 years old and
survived by his loving wife of 73
years, Rainey, and his son and
daughter-in-law, Glenn and Patty
Spiller of Alpine Meadows, CA.
Ron was an Army veteran and
served during the Korean war.
He graduated from Northwestern
University with a B.A. in Busi-
ness Management in 1955.

Ron and Rainey grew up in
Chicago and met onstage in a
college production where they
discovered their mutual love of
music and singing.

During Ron’s successful business career, they lived in Barrington II-
linois, Massachusetts, Puerto Rico, Long Island New York, Los Angeles,
Virginia. They finally retired and built their home in The Cedars in Grass
Valley where Ron was active in the HOA and in the community. Ron and
Rainey loved living in The Cedars. They were active members in Trinity
Episcopalian Church where Ron served as a vestryman, and they both
sang in the church choir.

He began his career as the general manager of Bourns Security
Systems. In 1974, he became vice president and general manager of
Morse Products Manufacturing and became president of Optex-Morse
USAin 1992. Ron started his consulting business in 1994 and became
SIA's executive director from 1995 to 2000. He was a renowned speaker
and personality who, in addition to his service to SIA, sat on the boards
of the National Burglar and Fire Alarm Association and the Central
Station Alarm Association. He founded the Safety Awareness and Inde-
pendence Through Security (SAINTS) Foundation. He received SIA's
George R. Lippert Memorial Award in 1993 and was inducted into the
Security Sales & Integration Industry Hall of Fame in Washington DC in
2004.

Ron served as the master of ceremonies for the annual California
Alarm Association Tribute Dinner for more than a decade. He was
the first recipient of the CAA George A. Weinstock Award for Lifetime
Achievement and Service to the Industry in 2000.

After retiring to Grass Valley, Ron served as a board director on The
Nevada Theater Commission and as board president for three years,
where he was instrumental in renovating the theater. Ron and Rainey
were strong supporters of In Concert Sierra. Above all, Ron was a
people person who cherished his family and his many friends along with
his professional associates. He will be remembered for his unique sense
of humor and his sharp mind.

Ron and his wife, Rainey, had a wonderful marriage of over 72 years.
He leaves behind a great legacy in our industry and will be dearly
missed.

Ron was a fantastic asset to the entire security industry,” said CAA
Legal Counsel Les Gold of Mitchell Silberberg & Knupp LLP. “His humor
was boundless. | can attest to the fact that Ron was a genius — he
completed the New York Times crossword puzzle every morning within
10 minutes!”
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MEMORIES FROM GEORGE WEINSTOCK

Linda and | would look forward each year at the CAA meeting in San Francisco
to have dinner one night with Ron and Rainey. What an absolutely incredible man
Ron was. His knowledge was in volumes but he would only show it with a joke
or clever comment. Linda and | visited them once at their home in Grass Valley
and stayed the night. Watching them interact was like a fine stage play written by
Neil Simon. His jokes, the titter tatter, and the smiles let me know firsthand what
| wanted my own marriage to be like in those golden years.

When | was writing one of my letters, | would sometimes call Ron to get some
help putting a difficult sentence or paragraph together - trying to make a point. He
was like my old college professor who was always there to help.

Dinner with Ron & Rainey was always a joy. No matter what we talked about
- he was knowledgeable and sharing. We were close enough to talk about our
family and again received his advice gladly.

My love for Ron is happening right now as | tear up writing this. What a very
special person he was. | have never known anyone like him. | am truly going to
miss him and his smile, his charm and his warmth.

George A. Weinstock
CAA Past President MEMORIES FROM MICHAEL SALK

Yes, it is very upsetting to lose such a great man.

| remember the first CAA George A. Weinstock Award presentation | attended
long ago. | was amazed at Ron’s command of the English language. He
gracefully crafted his words to dance on the edge of appropriateness while
roasting the honoree and never offending them. He always had the audience
in stitches the entire time. | thought, what a wonderful way to honor someone!

Twenty years later, | was the one being honored. It was a very entertaining
and humbling experience that | will never forget. If my memory serves me
correctly, | am the last to be roasted by that Master of Ceremonies.

Rest in peace Ron Spiller and thank you.
Michael J. Salk
VP/Owner Reed Brothers Security
CAA Past President

MEMORIES FROM JERRY LENANDER

In 1989, my final interview for a staff position at the Security Industry
Association in Santa Monica, CA was with Ron Spiller. It was an intriguing
session where | shared my experience, but also learned a lot about the man
asking the questions.

It went well, | got the job, and it set me on a path in the security industry
for the next 34 years.

Ron was a constant guide for me and an intellectual giant. | came to expect him
and Rainey at the CAA conventions in San Francisco and Palm Springs and many
visits to ISC in Las Vegas and New York.

His humor was more than jokes, but the jokes were not bad, and | always give him
credit when | repeat them. His service as emcee at our annual fundraising tribute
dinner was amazing. He spent hours preparing the perfect monologue, weaving
in comments about each of the past recipients. His final presentation involved him
behind a screen, with President Bob Michel having a conversation with the “ghost
of emcees past.” Birilliant.

| believe Ron lived a good life, a great life, and we should all carry his spirit with
us as we move through this life.

Jerry Lenander

CAA Executive Director
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September 27-29, 2023
Annual TNSI Convention - Franklin, TN

October 17-18
SIA Securing New Ground - NYC, NY

November 15-16, 2023
ISC East, New York, NY

AAF meetings:
https://fla-alarms.org/Regional_Meetings

SPECIAL INDUSTRY EVENTS

NAFED (National Association of Fire Equipment Distributors)
April 13 —14 - Atlantic City, NJ — Ceasar’s

May 25 — 26 - Chicago, IL - Swissotel

TMA

Board of Directors Meeting
April 13, 2023

Member Business Meeting
April 17, 2023

Excellence and Marvel Technology Awards Presentation -
April 17, 2023

Virtual Mid-Year Meeting
April 18-20, 2023

OPSTech (Hosted by Acadian Monitoring)
October 9-12 - Lafayette, LA

Annual Meeting
November 4-8, 2023, - Kapalua, Maui, Hawaii

TRAINING & EDUCATION

LOUISIANA CERTIFICATION COURSES

The Louisiana Life Safety & Security Association will offer certifi-
cation courses for Louisiana technicians and sales reps in the cities
of Jefferson, Lafayette and Monroe. Students can attend class in
person or participate via Zoom webinar. Registration is available at
http://training.llssa.org/.

MISSISSIPPI CONTINUING EDUCATION

Contact MSA - Phone (601) 668-0528

E-mail msalert@bellsouth.net

Mississippi Security Association | P.O. Box 720252, Jackson, MS
39272

ALABAMA MEMBERSHIP MEETING / CEU CREDIT

Alabama Alarm Association Summer Conference May 17, 2023
8 CEU'’s - Visit www.alabamaalarm.org for more information.

CAA WINTER CONVENTIONS - 2023-2026

Western States Security Conference
Fairmont San Francisco
December 6 - December 9, 2023
December 4 - December 7, 2024
December 3 - December 6, 2025
December 2 - December 5, 2026

CAA PALM SPRINGS CONVENTIONS -
2023-2025

Hilton Palm Springs
May 17 — May 20, 2023
May 15 — May 18, 2024
May 14 — May 17, 2025

TRAINING & EDUCATION

NATIONAI
'RAININ
PROGRAN

FST[Field service Technician]

Visit www.nationaltrainingprogram.com

NTC National Training Center

nationaltrainingcenter.com

TNSI Training Schedule 2023

QUESTIONS? Please call or e-mail the TNSI OFFICE: 615-791-
9590 or ExecutiveDirector@theTNSI.org

April 21-23 August 12-13

TN Security Certification (24 Hours) TN Fire Certification (16 Hours)
Chattanooga, TN Chattanooga, TN

May 20-21 September 8-10

TN Fire Certification (16 Hours) TN Security Certification (24 Hours)
Nashville, TN Nashville, TN

June 9-11 October 14-15

TN Security Certification (24 Hours) TN Fire Certification (16 Hours)
Knoxville, TN Knoxville, TN

July 15-16 November 3-5

TN Fire Certification (16 Hours) TN Security Certification (24 Hours)

Memphis, TN Memphis, TN

Want Your Advertising
to Reach the Entire USA?

Along with your ad in THE SENTRY, you
can run your ad in THE MIRROR and
THE SENTINEL. Run your ad in all three
publications and get a special rate.

Call Jerry Lenander at 800-490-9680 to reserve your spot
today! Specs and information at www.snnonline.com
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Field Service Technician Emerging Technologies

v . 3 NTP is a proud partner for
Ideal for NTP Continuing Education st i e b
expanding markets. — Catalog of 175+ Hours of On Line Courses :
mﬁ’:&"n 5 Available to purchase per course or job-specific bundles! Any A A
Didmatiaaty purchase includes a twelve month subscription for remediation A
reduce atirition. and practice. — Powered by Security CEU.com % WBFAA UATC

Sharpen your
competitive edge.

ﬁonitoring‘

Association

Courses are designed and
conducted by professional
training experts in the field.
Programs are approved at
state level for licensing.
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