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IRS Suspends Processing of Employee Retention Credits

By: Mitch Reitman

Like many business owners,
you have been getting cards,
letters, emails, phone calls, etc...
about the Employee Retention
Credit (ERC). I personally have
received notices portending to be
- from the IRS, the Small Business
Administration, even from my
bank, letting me know that I
“may qualify for a “grant of up
to $26,000 per employee.” They
all advise me that “funds are limited” and that I need to
“move quickly.”

History

The ERC came about in March of 2020 as part of
the CARES Act, and then was expanded greatly in
December 2020 by the Consolidated Appropriations
Act 0of 2021. For the most part, the ERC is a 50% credit
against Qualified Wages (up to $10,000 per employee
per quarter) in 2020. For 2021: the Credit was in
increased to 70% of Qualified Wages per Quarter. It
is limited to a single quarter of 2020 and the first three
quarters of 2021. In summary, a Qualified Employee,
with maximum Qualified Wages, would count as $5,000
in 2020, and $21,000 ($7,000 per quarter for three
quarters) in 2021, thus the “up to $26,000” language in
the calls and letters..

The Credit was intended to compensate employers
who kept employees on their payrolls through the
Pandemic. Congress didn’t really think it through, and
the modifications didn’t really help. As a result it has
been called the single greatest tax fraud target in U.S.
history.

The IRS has been choked with claims, some
legitimate, most not and appears to be disrupting a
pop-up industry that encourages small businesses
and nonprofits to claim the once-obscure credit and
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receive up to $26,000 per employee. The Wall Street
Journal has reported that aggressive marketing by such
firms is driving a flow of ERC refund claims that has
overwhelmed the tax agency.

Faced with overwhelming fraud and abuse, the IRS is
fighting back. They have announced that new claims for
the employee retention credit, or ERC, won’t be processed
until at least 2024. There will also be tougher scrutiny
to an existing queue of more than 600,000 requests.

The IRS will allow employers with pending claims to
withdraw them and will let many repay their refunds if
they no longer think they qualify. NOTE: if you fell for a
marketing pitch from a “Credit Mill” - this is an excellent
opportunity to consult with a firm that really understands
your qualifications and consider withdrawing your claim
while there is still time.

I recently attended a Webinar with IRS Commissioner
Danny Werfel who said, “We are taking these dramatic
steps because the IRS is increasingly alarmed about
honest small-business owners being scammed by
unscrupulous actors, we could no longer tolerate growing
evidence of questionable claims pouring in following the
onslaught of misleading marketing from promoters.”

We have reviewed claims prepared by the “Credit
Mills” that have been full of errors and filed by employ-
ers that aren’t eligible. To receive the tax credit, you must
show a significant decline in revenue or that a government
order fully or partially suspended their operations. If
your business didn’t have the required revenue drop, you
must show that a government order, directly suspended
your operations. Since most companies in the Electronic
Security industry were considered critical infrastructure,
they weren’t directly closed by shutdowns. We have
been working on getting clarification on eligibility for our
clients whose operations were significantly impacted by

IRS, continued on page 26
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INTERACTIVE MONITORING

Innovation
Has Its Benefit*'

While today we strictly offer wholesale services to dealers, i
our four decades of innovation in designing, patenting and = =
manufacturing security, fire, PERS and other life safety SDiUtlﬁm
sets us apart! Now more than ever you need a central stahpﬁ :
partner who also sets you apart! To learn more about our award =

winning menitoring services request our dealer kit at

ATWcentral.com
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CAA PRrESIDENT’S MESSAGE

Dear Members of the California Alarm Association,

I hope this message finds you all well and thriving in your
respective endeavors.

It is with great pleasure and excitement that I introduce to you
our new Executive Director, Paige Pohlers Meek.

Paige brings a wealth of experience and passion to our orga-
nization, and we are confident that she will lead us to new heights
and achievements. Her commitment to excellence and her proven
track record of effective leadership makes her the ideal person to
guide our association as we continue to grow and thrive.

I would also like to take a moment to extend our sincere grati-
tude to Jerry and Syncomm for their support during this transition
period. Their dedication to the success of our association has been
instrumental in ensuring a smooth and seamless changeover.

Let us all welcome Paige with open arms and offer her our full support as she takes on
this important role. Together, under Paige’s leadership, we will continue to work towards
our shared goals and uphold the values and standards that make the California Alarm As-
sociation the esteemed organization it is today.

Winter Convention — Mark your Calendars

I am excited to extend a warm invitation to each and every one of you to join us for our
Winter Convention, taking place from December 6th- 9th at the magnificent Fairmont Hotel
in San Francisco.

This convention is an incredible opportunity to connect with fellow industry profession-
als, learn from expert speakers, and discover the latest innovations in our field. Together, we
can collaborate, share insights, and shape the future of the alarm industry in California.

We are also thrilled to announce that we are currently in search of sponsors for this flag-
ship event. This is a golden opportunity for businesses and manufacturers to showcase their
products and services, increase brand visibility, and forge meaningful connections within
our community. We have a range of sponsorship packages available, each offering unique
benefits and exposure opportunities.

If you are interested in sponsoring our Winter Convention, please do not hesitate to get
in touch with Paige for more details. Your support is crucial in making this event a resound-
ing success, and we are truly grateful for your consideration.

So mark your calendars and make plans to be in San Francisco this December. We
promise an engaging and enriching experience that will leave you inspired and motivated.

You can register and sponsor directly on the CAA website - caaonline.org

Looking forward to seeing you all at the Fairmont!

By Sean Cooke
CAA President

Best Regards,
Sean Cooke

California Alarm A 1on President

MERGERS & ACQUISITIONS LLC

John H. Colehower

Managing Director

Providing Acquisition Services to the Security Industry
for 30 Years

MergersAcquisitionsUS.com Direct:

jcolehower@MergersAcquisitionsUS.com 609.466.7244
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CAA LEGISLATIVE WATCH
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CAA PAC FUND CONTRIBUTIONS

The California Alarm Association has a very strong government
relations program that works on the local, state and national level.
In addition to the hundreds of hours of volunteer service from our
members, we have a CAA PAC Fund which supports our interests in
Sacramento.

Payable to:

CAAPAC
Elevate your offerings to generate more revenue
Mail to:
CAA PAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814

7 Network Health / Verified Dispatch Funds can be corporate or personal, although they are not tax deduct-
ible.
amera Manager ¢ Critical Event Managemen : Include your name, address, employer and occupation
G M Critical Event Manag t IMPORTANT: Includ dd 1 d
with each contribution.
~ Streaming Video Analytics + Alarm / Aceess Control VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX call the CAA

Phone Services + Live Help Desk office at 800-437-7658.

(805) 272-9255 == SALES@OBSERVABLES.COM

Request a demo at www.observables.com/demo

FIND OUT HOW DMP CAN MAKE national
YOUR BUSINESS MORE VALUABLE nMc = monitoring

enter
Contact your dealer development manager today. cepee

Tatiana Abramek

xecutive

Jeff Spatz

Cell: 417-689-7045 | JSpatz@DMP.com nmccentral.com

CENTRAL (
e Y

Josh Jetton
Cell; 417-709-9799 | JJetton@DMP.com

Now Hiring

NORTHERN CALIFORNIA .x . Q BARKIN,
PERREM,
ol RIEI

Cell: 417-407-1880 | PVYang@DMP.com DOLAN, LLP
CERTIFIED PUBLIC ACCOUNTANTS

Adam Fisher
Cell; 417-406-2172 | AFisher@DMP.com ALYSON R. PATTIE, CPA

PH: 818.719.9020

apattie@bpsdcpa.com Fax: 818.702.0273
2500 M. Partnership Blvel | Springfleld, MO 65803

Phone: B00-641-4282 | Fax: 800-743-5724
DMP.com | Info@DMP.com
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Integration Company
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COMPLETE BUSINESS VALUATION

Don't Wait! We Are Closing Deals Now! (over $ 100 million):

Ponoma, NY $575,000 MOST RECENT CLOSINGS 2022: " 4
Detroit, Mi $600,000 Lafayette, LA 58 Million : »

LosAngles,CA  $810,000 Huston, TX $1.5 Million v

Mt.Vernon, NY  $1Million Edison, NJ $10 Million 2 .
Boston, MA $1 Million Providence, RI $2.5 Million ' 1

Northern GA $1.3 Million Memphis, TN $4.2 Million

Jackson Hole, WY $1.8 Million Tampa, FL $6.8 Million AC Q UISITION &

Clifton, NJ $1.8 Million Los Angeles, CA  510.4 Million f : R e e S
FortPierce, FL.  $2.8 Million Philadelphia, PA  $12 Million / FUNDING SERVICESH
Orlando, FL %11 Million Fort Myers, FL $21.5 Million -

www.afsSMARTfunding.com



@BOLTON

An @& Company

Since 1981, Bolton has been

an expert provider of risk
management and insurance

for the security industry.

Our team has the experience

to provide customized programs
to assure alarm dealers and
central stations have the right
coverage that matches their
budget and specific needs.

Security professionals are exposed
to numerous risks that standard

insurance policies just don't cover

That's why Bolton's
Security b Alamms Program
arms youwith a range

of industry-specific resources
and policy enhancements

to protect your company fror
the challenges you may face.

CALIFORNIA AUTOMATIC FIRE

ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com
info@CAFAA.com

P.O. BOX 1459

FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

PRESIDENT

Joel Reitz, Sabah International

VP -SOUTH

IMMEDIATE PAST

PRESIDENT
Jay Levy, Saf-Com Supply

John Maitrejean, Siemens Industries  DIRECTORS

VP - NORTH
Daniel Tate, Intrepid Electronic
Systems

SECRETARY
Joseph R. Cervantes, Sr.,
Space Age Electronics

TREASURER
Drew Turner, HCI Systems

Frank Alvernaz, Helix Electric
John Bennett, Bennett Fire &
Security
John Kapis, Coffman Engineers
Kevin Green, Pyro-Comm
Systems
Kirk Greenwood, Johnson Controls
Curtis Streeter, Deep Blue
Integration
Toby Woods, Beacon Security

: Covering the Insurance
Needs of the Security

and Alarms Industry.

John Guthrie, Executive Vice President

Rebecca Stengel

B66.722.1448
480.273.6400

rebeccastengel@cmsn.com
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YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Dur Custom Prinfed Products Are Made For Long Term Durability.

Contact us today at
800-903-3385 or sales@jegury.com

Come see more of our products at
jegury.com

530 East Jamle Ave, Lo Habra, Callfornia

Manitoring Facility :

Castle Business VANCE| F_—rmm?*'"‘*

Development Center - LG s

RO Box 867

Merced, LR #5341 MATTHEW HOFFMAN
President

200.723.2667 matth@alarmwatch.com

800,927 6623

Fax 2097221707

NOVEMBER 2023




J .'//ﬁ-. b |
% : I EANS 100%

nal monitoring services 100% from
ened, Tully secure and redundant facilities.

ttoy,
c""“&_ e T ey
s oy (n" N ;—
=V

That is professional monitoring.
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Ry ; g RAPID RESPONSE
Mew York | Nevada | California MONITORIMNG

800.558.7767
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ASSOCIATES NEWS

NAPCO SECURITY TECHNOLOGIES, INC. announced the
immediate availability of its Prima Security/Video/Automation All-in-
One Super Panel and accessories line at all leading Distributors in North
America. Napco’s Prima 7 Super Panel, is a slim profile all-in-one 7”

panel, intuitively controlling security, fire, HD Video, and Z-Wave smart
automation. Prima includes all today’s wow-factor consumer features,
such as voice assistant, 4MP camera, onscreen 2-way live video from
cameras or doorbell, and a host of pro upsell accessories for all your
residential system needs. And, because Video Doorbells are so important
(a billion-dollar market): Prima Video Doorbells are extremely easy,

with one-button activation, smart Al-human detection, night-vision &
unbeatable self-healing WiFi so they stay connected, while you stay put—
avoiding truck rolls over silly changed Netflix passwords, etc. For you,
Prima’s super smart security/fire/video automation platform also provides
its own cost-saving, dealer backend and full dashboard control w/ enduser-
and z-wave management, from any smart device or PC anywhere, live in
real-time — including notifications via push/text or email. For more info
contact your Napco Regional Sales Manager, any distributor or call Napco
1.800.645.9445 or see our Class Schedule in person or online intros &
trainings added daily at www.napcosecurity.com/seminars.

SNAP ONE announced that it has opened six new Partner Store
locations in Secaucus, New Jersey; Lenexa, Kansas; Boise, Idaho; Fort
Myers, Florida; and Cincinnati and Cleveland, Ohio; with an additional
grand opening to come in Raleigh, North Carolina. In addition to offering
product support to regions plagued by delivery complications and product
procurement issues, Snap One is using their local footprint to bring
unparalleled in-person training to regions across North America. This
year alone, Snap One will host over 400 events across 40+ locations — one
hundred more training sessions than last year. “Snap One offers multi-
level training programs that tackle everything from custom integration
basics to product-specific design and installation,” said Bill Zidek, Snap
One Vice President, Snap One Partner Stores. “Our events feature a spe-
cial emphasis on both manufactured and 3P Snap One products including
Access Networks®, Araknis™, Luma Surveillance®, Control4®, Lutron,
AVPro Edge, Digital Watchdog and beyond. Our goal is to meet Partners
where they are — bringing top-line education to them —and we’re able to do
so with our expanding local footprint.” In addition to the seven openings
slated this year, Snap One has also moved and expanded existing locations
in Eden Prairie, Minnesota; Portland, Oregon; and San Jose, California
to better serve partners. In 2023 and beyond, Snap One will continue to
identify new markets ideal for Partner Store locations. “Our continued
investment in our local footprint emphasizes our commitment to support-
ing Partner business, whether that’s through training and installation and
advice, or streamlined product availability,” Zidek concluded. “And we’re
not done. We look forward to expanding to more regions in 2024, and add-
ing more brands to our robust product portfolio.”

RAPIDSOS and EMERGENCY24 announced a partnership that
aims to deliver alarm signals for commercial fires faster and with more
accurate data into the hands of first responders. With the launch of
digital alerts, Emergency Communication Centers (ECCs) nationwide
will receive dispatch information from monitoring centers in real-time,
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eliminating the need for a phone call. According to the U.S. Fire Ad-
ministration, non-residential fires increased 20% with fatalities up 70%
in the study period (2011 — 2021). With RapidSOS, alarm signal data
can be shared from the fire panel communicator, assessed by a central
station, and received by ECCs and field responders all digitally, elimi-
nating manual handoffs, transcription errors, and reducing transmission
time. “Information is power. With this solution our telecommunicators
immediately receive location and critical incident data directly on their
screens, delivered digitally while they engage with the central dispatch
station and go through the verification process,” said Jessie Wiederhold,
Clermont County Communication Center Director. “The result is a faster
and smarter response that will help save property and lives.”

SECURITY FUNDING ASSOCIATES, Audrey Pierson, and Aabo
Home Security announced they have created a new version of the dealer
program focused on the small, medium-sized “Smart Home” market. “We
will be investing in each partner company, who will have approximately
5-50 employees, and are selling into the residential and small commercial
space”, said SFA’s Tony Smith, adding “ we will create significant volume
by focusing on training sales associates via Audrey Pierson, one of the
leading sales trainers in our industry. Through AABO HOME, we will
provide full management of created accounts, including nationwide moni-
toring, through the life of the monitoring contract.” Unlike other Dealer
Programs, the program will not acquire 100% ownership of the contract,
but share ownership and financial equity with our partner dealer on an ap-
proximate 50-50 basis. Financing of installations will be through several
banks who have committed to this program and its low attrition operat-
ing plan. This process will create cash flow for the Partner Dealers that is
substantially more than they might receive through traditional Dealer Pro-
grams. There will be no dealer holdbacks, and there is a guarantee only for
the first year of the contract. Dealers in this space have difficulty creating
the working capital they need to grow and accumulate equity. Too often,
they must resort to selling their accounts on a monthly basis to fund that
growth. Now they have a new option that allows them to fund that equity
growth, have the customer pay back the bank loan, minimize attrition and
eventually retire with their financial future assured. This program has been
in business for over two years, without attrition, and is now ready to roll
it out nationally. For further information please call Tony Smith at (626)
795-9199 or Audrey Pierson at (831) 277-7447.

ALTRONIX announced its new NetWay3024P compact PoE adapter,
providing simultaneous 24VDC and PoE/PoE+ over a single structured
cable to a wide range of devices including PoE cameras, external mi-
crophones, sensors, control boards, switching equipment, and more.
“Security professionals and systems integrators are frequently asked to do
more with less space, less time, and less resources,” said Ronnie Pen-
nington, Director of Sales for the Americas, Altronix. “The NetWay3024P
offers a compact, highly cost-efficient solution, delivering PoE+ and DC
power to a wide range of security devices.” Key features and benefits of
the NetWay3024P include flexible power capability and seamless data and
power transmission. The NetWay3024P is TAA and NDAA compliant and
backed by a lifetime warranty.

ALULA announced the merger with M2M Services, a provider of uni-
versal alarm panel communicators, connectivity, and interactive services.
The merger marks a significant achievement in the industry, creating
a company with unrivaled products and services that cater to the ever-
evolving demands of the smart security market and the professionals who
serve it. The combined companies will be led by Peter Tzvetkov, CEO of
M2M Services. Dave Mayne, President of Alula, will lead North America
operations and oversee global sales and marketing. Gregg Waldon, CFO
of Alula, will manage financial operations for the combined business. The
company will have US headquarters in St. Paul, Minnesota and global

Associates News, continued on page 10
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEO of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats

and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com « Call (517) 787-2900
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“Service with Integrity and Commitment”

Success
Stability
Constant

Call Today to Join Our Solid & Stable Monitoring Program

Tim LEBLANC
(951) 442-2526

Sales@ TriStarMonitoring.com « TriStarMonitaring.com

State of the Art Technology
Rock Solid, Enduring Ownership

Veteran Owned Ca License #AC07211

StarL'!:nk

Cell/IP Communications,/Smart Hub
Virtual Keypads & Downloads
For Top Panel Brands

4%

NAPCO

Jason Harris
Western Regiurlql Sales Mﬂ\ﬂgar
AK, N CA, WA, MT, ID, WY, UT, CO, OR

Cell: 631-553-5067
iharris@napcosacurity.com

Christian Brandow
SW Regional Sales Manager
AZ, 5. CA, N, MV, HI
Cell: 631-786-3882
cbrandew@napcasecurily.com

Eric Felton
Regional Sales Manager
%, OK

Cell: 631-793-4713
efelton@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445
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headquarters in Sofia, Bulgaria. “This merger represents a strategic move
to position ourselves as the premier market leader in the smart security
industry,” said Peter Tzvetkov. “We are excited about the future and the
offerings we’ll provide to both our current and prospective customers,
making available unmatched security solutions that provide peace of mind
and seamless control over the connected environments they create and
monitor. Dave Mayne stated, “As a combined business over 1.25 million
rooftops will be actively using our service platform to protect their proper-
ties and add convenience to the lives of those residing and working there.
We are committed to continued innovation around the connected security
market.”

ASSA ABLOY has acquired SECURITECH GROUP INC.,, a
manufacturer of high-security mechanical and electronic door hardware
products in the U.S. “T am very pleased to welcome Securitech into
the ASSA ABLOY Group. This acquisition delivers on our strategy to
strengthen our position in mature markets through adding complementary
products and solutions to our core business,” said Nico Delvaux, President
and CEO of ASSA ABLOY. Lucas Boselli, Executive Vice President of
ASSA ABLOY and Head of the Americas Division also added “Securi-
tech’s focus on innovative, high-security locking solutions fills several
gaps in our existing door hardware portfolio and I’'m excited for them to
be part of ASSA ABLOY”. “This acquisition provides a great opportunity
for us to further enhance our core offering to education, critical infrastruc-
ture, government, behavioral health, and other high-security markets.”
Securitech was established in 1983 and has some 50 employees. The main
office and factory are located in Maspeth, Queens, New York.

John Kaloper
National Accounts

(949) 870-0480
Jjohn.kaloper@jci.com

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985
sigifredo.ruiz @jci.com

Vaughn Wells

Territory Sales Manager
(360) 606-2516
vaughn.wells @jci.com

Mark Stirling

Technical Sales Trainer
(503) 530-6687
mark. 1.stirling @jci.com

Freddie Amaral
Technical Sales Trainer
(951) 429-2036
freddie.amaral @jci.com

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com
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Napco introduces Prima: me smarer Alin-One system,

with revolutionary 5-Minute Install, for adding more residential RMR-Accounts/Day than

ever possible - “Installers Optional”. Have your salesperson put it in while he’s already

there, or do it along with your customer, remotely. Put an end fo Labor Backlogs and

Maximize Accounts! The 7" Prima® Super Panel for Security/fire/Video 8. Autormation features

a 5-Step Account Wizard, On-Screen How-To Tutorials for sensor placement, etc., & one-button
“Go-Live" Central Station-Connect. Stopping costly truck-rolls, Smart Self-Healing Wifi Video &
Doorbells with Al, keep actively fixing any connectivity issues for you, behind the scenes. And, Stay
in control & up to date, in real -time with Prima’s unbeatable team of all-new powerful backend

& mobile dealer dashboard plus nicer, lower monthly costs for full interactive services & advanced
dual WiFi + cellular communications, And, consumers will love the integrated remote App > >

Simply smarter, Prima has everything you want & nothing you don't, in 2 money-saving % %
kits from NAPCO, the name known for professional security & reliability for decades, Y
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https://www.napcosecurity.com/products/fire-systems/

WBFAA UATC

APPRENTICE TRAINING PROGRAM

SPONSOR OF THE

FIRE/LIFE SAFETY CERTIFICATION
ProOGRAM

UNILATERAL APPRENTICESHIP AND
TramniNGg Committee (UATC)

WBFAA APPRENTICESHIP PROGRAM

%WBFAA UATC

www.WBFAA .net
 fIE

WBFAA BOARD OF DIRECTORS

The officers and board of the WBFAA are DIRECTOR

made up of the following industry people: Mathew Westphal, Bay Alarm Company
PRESIDENT DIRECTOR

Ron Lander, Ultrasafe Security Specialists Beverly Cramer, Instructor of Record
SECRETARY/TREASURER DIRECTOR

Shane Clary, Bay Alarm Company Curtis Streeter, Deep Blue Integration
IMMEDIATE PAST PRESIDENT DIRECTOR

George Gunning, USA Alarm Systems

DIRECTOR
Richard Jimenez, IE Alarms

Morgan Hertel, Rapid Response

Member companies can register new apprentices anytime. If you will be
hiring new apprentices or technicians, member companies are encouraged to
send job postings to info@wbfaa.net and we will send to our list of qualified
prospects. The WBFAA UATC is open to member companies of the CAA or
CAFAAwhorequire having registered apprentices with the State of California.
Call the WBFAA UATC at 800-809-0280 if you are interested in joining.

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

At Flair
We Care!

flairsecurity.com
www flairsecurity.com

Certification — Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experience,
the state law requires them to be certified by passing the state exam. The
renewal application is posted at www.dir.ca.gov/das and the state does not
send out reminders. For information on the Electrician Certification Program
visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to member
companies of the WBFAA UATC. If you are a member and would like the
material, please contact the WBFAA UATC at 800-809-0280 or

Securitas T
Technology

| am
Contract
Monitoring

| am Cory Henry, Dealer
Relations Specialist. | am
the voice of our dealers at
Securitas Technology for
contract monitoring.

We are a leader in contract
central station monitoring
services offering customized
salutions to independent
alarm installers with a
personalized approach,

800-932-3304

stanleymonitor.com
Licensing Info at securitastechnology com,/censes:

email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required
to open an investigation and initiate disciplinary action against the
contractor (which may include license suspension or revocation)
within 60 days of receipt of a referral or complaint from the Depart-
ment of Industrial Relations’ Division of Apprenticeship Standards
(DAS). Labor Code Section 3099.2 stipulates that anyone who
performs work as an electrician for C-10 Electrical contractors
shall hold an electrical certification card issued by DAS; DAS
is required by Labor Code Section 3099.2 to report violations to
CSLB. Learn more about electrician certification by visiting the
Division of Apprenticeship Standards website. www.dir.ca.gov/
DAS/ElectricalTrade

WBFAA UATC Offers Online Continuing
Education

The WBFAA UATC is offering an online continuing education
program for electronic security systems technicians with more than
50 hours of course offerings. Registered technicians with member
companies will have access to 18 hours of online courses annually
at no fee. In addition, registered technicians will have access to
courses offered in physical classrooms and can submit third-party
training for certification for renewal of the state Fire/Life Safety
Certification card. For more information, visit www.wbfaa.net or
www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians
in the program and pay a monthly fee of $25 per technician. The
apprentice program and course, prep material for certification and
continuing education courses are provided at no additional fee.
In addition, member companies who contribute to public works
training trust funds to the WBFAA receive a $.15 per hour credit
for registered technicians. For complete information, visit www.
whbfaa.net or call the WBFAA UATC at 800-809-0280.

THE MIRROR

PAGE 12

NOVEMBER 2023



‘I_I DAVIS GROUP

MERGI

R35 & ACQUISITIONMS

Closing
Hundreds Of
Successful
Transactions
For Alarm &
Integration
Companies

Since

rdavis@davismergers.com

-

Steve Rubin
srubin@davismergers.com

1973

Bev Davis
bdavis@davismergers.com

A y

Kelly Bond

kbond@davismergers.com

Do you own a security business and are considering
a sale? It takes foresight, strategy and the right
representation. Now is the time to get prepared! We
can help you, as we have for many others, develop a
game plan so when the time is right, you're worth
maximum dollars. We call it ‘seller ready.’

For over 40 years, DMAG has successfully represented
hundreds of clients in the sale of their:

Commercial/Residential Alarm Companies
Integration Companies

Fire and Fire Suppression Companies
Central Stations

Guard Companies

DMAG works with a large group of buyers and will help
you find the best deal at the right price!

Don’t miss our webinar series: The Start of the Deal.
Go to davismergers.com for the details.



http://www.davismergers.com/

MARKETING INSIGHTS

By: Brian Plant

NextDoor has exploded as the hot new
social media app for communities around the
country. Home services providers like land-
scapers, plumbers and electricians — as well as
your national competitors like ADT, Brinks,
Vivint and more — are constantly running ads
in the NextDoor newsfeed. NextDoor is like
the new Facebook, featuring updates from
your neighbor across the street (as opposed to
people scattered all over the globe). If you live
in a community with an active presence on
NextDoor, then you’ve seen what an amazing
advertising opportunity the platform may present for your alarm company.

If you’re new to the NextDoor ad game,
you may not know how to get started — or,
you may not have the time to manage an ad
campaign effectively. Fortunately, the digital
ads team at AlarmBrand can help. Here are
few reasons to consider advertising on NextDoor, and some next steps to
help you get started today.

People Want to Connect with Neighbors AND Services.

There’s a reason why online platforms for neighbors have grown
exponentially in recent years: Now more than ever, people seek connec-
tion to their neighbors. While connecting to the global community remains
important for some, making local connections has become a larger priority
since the pandemic. People want to know “real life” people who live and
work in their own communities. Many consumers want to support and do
business with local companies rather than large corporations.

NextDoor is High-Intent Browsing.

Unlike Facebook, where people are not really looking to connect with
brands or services, over 90% of users open the NextDoor app to get rec-
ommendations from neighbors for home services. Local Facebook groups
and other forums can vary by reputation and what they have to offer. What
sets NextDoor apart from them? It’s powered by trusted local information,
with new updates being posted by neighbors every day. Whether someone
is searching for a vendor to cater their party, or a licensed alarm dealer to

nextdoor

protect their home or business, neighbors in communities from coast to
coast are turning to NextDoor for the services they need in the immediate
future.

Unlike Facebook, where people are not really looking to connect with
brands or services, over 90% of users open the NextDoor app to get rec-
ommendations from neighbors for home services.

NextDoor Ads Provide Relevant Options.

NextDoor offers a variety of ways for businesses to reach neighbors,
each of them delivered in a relevant context that makes sense to the user.
Your alarm company can take advantage of everything from native ads,
to display ads, to scrolling video ads, to NextDoor’s proprietary Digest
email. There’s also a NextDoor marketplace, where you can advertise in a
“for sale” platform where local users are looking for a specific service. It’s
even possible to showcase multiple services in a carousel format, or place
a click-to-call ad directly in NextDoor’s
in-app newsfeed. Another highly popular
option for NextDoor ads is their Local Deals
option. There’s no one-size-fits-all model
for advertising on NextDoor, which makes it
appealing to alarm dealers and integrators looking to reach new audiences
in their local communities.

What Do Ads on NextDoor Cost for Alarm Companies?

NextDoor advertising is scalable, and there are a variety of ways to
structure an ad campaign. A modest budget similar to what you might
expect for Facebook Ads is sufficient to generate traffic, brand awareness,
and conversions. The platform offers tailored analytics that measure the
effectiveness of your campaign, and working with the digital ad experts
at AlarmBrand means you have a dedicated team who can adjust your
campaign as needed. If you decide to try something new, NextDoor makes
it easy — and with AlarmBrand as your digital advertising partner, it can be
even easier.

Brian Plant is Managing Director at AlarmBrand, offering website creation
and marketing for the electronic security industry that communicate your story,
resonate with your audience, and generate revenue. Since 2009, brands that you
know and trust have leveraged AlarmBrand to grow their businesses, including
SDM 100, SDI Fast 50, monitoring centers, technology providers, professional
corporations, and small / medium businesses across the USA.

ISC East announced that Greg
Ehrie, Chief Security Officer for the
Port Authority of New York and New
Jersey, will kick off the Keynote Se-
ries on Wednesday, November 15 in
New York City. Ehrie’s presentation,

“The Evolving Threat Landscape:
I SC E AS T Protecting New Yorkand New Jersey’s

Critical Transportation Assets,” is open

to all badge holders at ISC East, which
takes place November 14-16 at the Jacob K. Javits Convention Center. “With
his expertise in implementing security strategies into transportation systems,
we are excited to welcome Greg Ehrie as our first keynote speaker at ISC
East this year,” said Mary Beth Shaughnessy, ISC Event Vice President.
“Through his insights, security novices and professionals alike will learn how
an expansive and multifaceted organization like the Port Authority prioritizes
security to protect all its stakeholders. The audience will walk away from
his presentation with a better understanding of the local infrastructure they
use every day and the steps taken to ensure their security at all levels.” The
Port Authority of New York and New Jersey oversees regional transporta-
tion infrastructure across the two states. Every day, the Port Authority must
leverage the latest innovations in security technologies to operate its systems
with the utmost safety and efficiency. Ehrie’s presentation will shed light

News from ISC East
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on the evolving threat landscape and how the Port Authority implements a
risk-based, multi-layer security approach to protect its employees, custom-
ers, and critical transportation assets — including airports, bridges, tunnels,
bus terminals, ports, and the iconic 16-acre World Trade Center complex.

The ASIS NYC Chapter Person of the Year Lunch will also be held at
ISC East again. This prestigious gala luncheon will lead off with featured
speaker, Thomas H. Kean, the former Governor of New Jersey and former
Chairman of the 9/11 Commission, on Nov. 15 at 12pm. The ASIS NYC
Chapter will present the Person of the Year Award to Mary Fetchet for her
impactful work in the New York City community through her continuous
support of the victims and families affected by 9/11. Fetchet co-founded
the nonprofit organization Voices of September 11th (VOICES) in 2002
to address the ongoing needs of 9/11 victims and their families. For over
20 years, she has helped foster resilience and healing through VOICES by
offering community support services, mental health resources, educational
programs, and more. “I am honored to be part of ISC East 2023 and the
ASIS NYC Person of the Year Luncheon. As the Chairman of the New York
City ASIS Chapter, I am privileged to be involved in an event that brings
together security professionals from various industries to share knowledge
and expertise. This event serves as a platform for networking, learning, and
recognizing outstanding individuals in our field. I look forward to the op-
portunity to engage with industry leaders and contribute to the advancement
of security practices in New York City,” said Brian H. Reich, CPP, New York
City ASIS Chapter Chairman.
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Introducing NMC Nexus, the 2023 TMA/SSI Marvel Technology

national Award winner. It's a centralized hub for 24/7 access to critical
nmec monitcring data, featuring user-friendly dashboards and reports. Nexus
center boosts productivity, lowers liability, and improves customer

service with advanced business intelligence and real-time
reporting. Count on Nexus for top-notch dealer support and
positioning your business for success.

Visit: nmccentral.com/nexus (2023 TMA/SSI Marvel
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The International Security Conference & Exposition - also known as ISC East - is the Northeast's leading
security & public safety event, hosted in collaboration with premier sponsor Security Industry Association
(SIA) and in partnership with ASIS NYC. Join us as we convene in New York City to network, learn and
evaluate the latest technologies and solutions from premier exhibiting brands. The combination of one-on-
one conversations with top innovators, high-quality special events, and cutting-edge education and training,

make ISC East the most comprehensive East Coast event to guide the industry in getting back to business.

NOVEMBER | SIA EDUCATION@ISC:
14 -|6 November 14-16 REGISTER FOR FREE:

EXHIBIT HALL: https://www.discoverisc.com/east/en-us.html

November 15-16
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Built by

Ic( In the business of
building businesses
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PRESS RELEASE

SENTRY SOLIDIFIES IT'S ABILITY TO SERVE THE GREAT
NORTHWEST WITH IT'S SECOND ACQUISITION IN OREGON

MONTEREY, CA. October 6, 2023 - This past
December, Sentry Alarm expanded its presence into
the Great Northwest by acquiring Quadrant
| Systems, a prominent security company based in
" % Portland, Oregon. Building upon the recent success
B of that merger Sentry is thrilled to announce its
second Oregon based acquisition to its fold:
" Wilsonville Lock & Security. This new addition
~ continues to strengthen the long term commitment
of Sentry's team of professionals to meet all of our
valued clients’ fire life safety and private property
protection needs throughout California, Oregon,
and Washington State.

We are truly excited to welcome Wilsonville Lock & Security to the Sentry Alarm family and
with their team of proficient technicians, efficient administrative staff and expert consultants
we will continue to provide innovative and reliable security alarm, fire alarm, video surveillance
and access control system products and services to all of our valued customers.

About Sentry Alarm: Sentry is a third generation family owned and operated leading provider
of security and fire life safety solutions in California, Oregon and Washington State. With a
commitment to excellence and a focus on innovation, Sentry Alarm has been meeting its
valued client’s security and fire alarm system needs for the past 52 industry years and looks
forward to doing so for many generations to come. 2
These recent acquisitions further strengthens Sentry

Alarm's resolve to position itself as the “Go To” trusted

security and fire life safety provider.

For more information, visit www.sentryalarm.com.
W. Christian Hill
CEO

(831) 658-6125
chill@sentryalarm.com

e FIND US HERE: e WWW.SENTRYALARM.COM
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EDynamark

Dynamark Delivers
Unrivaled Protection!

Wherever you are, we're “local.”
And that makes all the difference!

Gone is the need for a nearby monitoring center.
Thanks to state-of-the-art technology and
outstanding operators, we consistently provide
some of the industry’s fastest response times—as
fast or faster than local providers.

Our monitoring center exceeds TMA Five
Diamond standards, providing unrivaled
technology, people, and service. So, in any
location, at any time of the day or night, you can
trust us to be there when you need us.

IS 1 [P RV alarm monitoring

}T‘.}' Video Moenitoring
&)

Don’t miss a thing -
video monitoring is here

Protect what matters most:
+ Fire » PERS/MPERS

«+ Intrusion = loT and much more...

Instant Connect
Stop wasting time and money —

reduce false alarms today

Fi } Wholesale Monitoring

Make the Switch today!

866.257.2705 | DynamarkMonitoring.com

InSite
Get ahead with InSite: our
all-in-one dealer dashboard

Business Support Solutions
Streamline your billing and collections

Hybrid Monitoring
Make your life easier - Let Dynamark take
care of monitoring for you

Bulk Acquisitions - Looking to sell?
Boost your bottom line by
selling accounts

and much more...

We PROTECT America


https://www.dynamarkmonitoring.com/
https://www.dynamarkmonitoring.com/

Security Industry Alarm Coalition

SIAC, in conjunction
with the Alarm As-
sociation of Florida,
honored with recog-
nition the following
individuals on the
Florida Police Chiefs
Association Wall of
Honor. SIAC is a
longtime co-sponsor
and supporter of this

program.

L to R — Grady Medcalf, President of the Alarm Association
of Florida. Joseph Estey, SIAC Retired Chief Philip Thorne,

Wall of Honor Recipient Chief Keith Touchberry, 2022/2023  Keith Touchberry, Jennifer “Cookie” Pritt
FPCA President Jennifer “Cookie” Pritt, FPCA Executive

Director

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Narthern Califarnia

UL 5-8219-1

DAWN SMITH
Product & Services Manager

Toll: (888) 610-4377
Direct: (916) 480-4828
Cell: (916) 474-0486
dsmith@tmscentral.com

Sentry Alarm Systems is expanding in the northwest.

THE MIRROR

avaniguard

TMA 2022 Monitoring
Center of the Year

CORT DIXON BRET ANDERSON

385.326.6630 208.871.6316
southwest@agmonitoringeom  pacificnorthwest@agmonitoring.com

CAMERON RICHTER

38563930723
rockymountain@agmeonitoring.com

CONTACT AVANTGUARD TODAY TO SEE HOW WE CAN HELP

844-812-2897 | SALES@AGMONITORING.COM | AGMONITORING.COM
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L to R — Grady Medcalf, Joseph Estey, Amy Mercer, Former
FPCA Executive Director, Wall of Honor Recipient, Chief




Reduce Central
Station Expenses

How much of your central station operator’s
time is spent on alarm verification? Does anyone
on the emergency call list answer your phone
call? Let your customers easily notify you with
the touch of a button that this is a false alarm.
Prospects are afraid that police are going to
show up when they make a mistake. Show them
what you have to keep that from happening and
save yourself some money, too!

Learn more at
dmp.com/CancelVerify

IS THIS A FALSE
ALARM? NO YES

[

(=] ¢t


https://www.dmp.com/

MODLOCK

#Wearehiring
#Wearebuying

low voltage, alarm, & locksmith co’s
Target: < $1MM. Quality team. LA area

Safes
Keys
A larmS Call Owner Directly
. Frank 310-804-5302 x1
Security

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

o

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

GRAND

CENTRAL STATION

=
]
o0
=
%]
w

(800)230-1654 - www.gcsmonitoring.com
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Haven’t I“

We Always
Known ’
Cameras
Would
Replace

Motion /

Detectors?

AlarmVision™
Real Events. Real Time. Real Response.

I

4 |

XV-24 with AlarmVision™ turns existing customer
cameras into smart motion detectors. Monitor areas
and detect activities your customer cares about only
when they want it. Detect real people, not leaves,
branches and birds.

W
= W

Take action today at
DMP.com/XV24
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https://www.dmp.com/

Collect Leads, Upsell Customers, & Create
Referrals That Grow Your Business!

Unlock the full potential of your online presence with professional
web design and marketing from a trusted industry partner.

¢ Website Design ‘/ Lead Generation

‘/ Content Marketing ¢ Sales Automation

000

OSSAlarmBrand (615) 640-9006

www.alarmbrand.com
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Superior Clarity
Starts Now

Enhanced
Video Solution

The V-6000 Series cameras represent
significant advancement in NDAA-
compliant, high resolution video
technology. Equipped with person

and vehicle detection, your customers

no longer need to worry about unnecessary
notifications. The V-6000 Series cameras
can easily be set-up in Dealer Admin, EE
enabling you to reduce installation time o

and improve customer security faster.

Learn more at dmp.com/V6000


https://www.dmp.com/

IRS, continued from page 1

closures of their customers (i.e. a fire alarm company whose service and
inspection revenues fell because their restaurant customers were closed).
Until we get definitive word, we are not moving forward with claims for
our clients. We are not worried, there is still plenty of time to file.

Even though the IRS has added the ERC to its “Dirty Dozen” list of
common tax scams, claims keep pouring in. Over the life of the Credit, the
IRS has received 3.6 million claims for it, about 15% of them in the past
90 days.

As of March 2023, the IRS had paid more than $150 billion in ERC
claims. Treasury data suggest that the figure is now $230 billion, or
roughly triple the original congressional estimates. The ERC will cost the
government more this fiscal year than the mortgage interest deduction and
charitable deduction combined. Thousands of cases have been referred for
audits. Officials warn that employers face potential penalties, interest, and
even criminal charges, if they claimed the credit but weren’t eligible. The
tougher scrutiny it plans to give currently pending will materially increase
standard wait times for refunds. Many employers should expect to receive
requests for documentation, which could prompt some to withdraw their
claims. The IRS has strongly indicated that they will work with Taxpayers
who have received payments and want to return them. In my experience it

is best to have your tax pro work with them instead of waiting for the IRS
to reach out to you.

“ERC assistance companies”, including payroll companies and many
firms that didn’t exist before the pandemic, typically charge their clients
a portion of the refund. The IRS says taxpayers should avoid firms using
that business model. The promoters typically do calculations of the credit
but often don’t prepare or sign the tax returns. This should be a warning
sign. If they are so sure about your eligibility, why won’t they sign the
return? And they often rely on business owners to determine whether a
government order fully or partially suspended their operations—usually
the key factor for ERC eligibility. Officials said they want to give business
owners a chance to re-evaluate their decisions to file ERC claims. The IRS
published a new eligibility checklist to help employers determine whether
they qualify.

My advice is to sit tight for a while and let things unwind a bit. Not
only do you have plenty of time to file a legitimate claim, the IRS will also
pay you interest on the refund if you are truly eligible.

Mitch Reitman is the Managing Principal of Reitman Consulting Group, Inc.
and is a member of the Security Sales & Integration Hall of Fame. He has
serves on the board of the Texas Burglar & Fire Alarm Association and is
active in several other local and national Associations in the Security and
Fire Alarm industries. He can be reached at MReitman(@Reitman.us

Orance County

Ararm AssociaTioN

2970 E. La Palma Avenue, Ste F, Anaheim, CA 92806

800-437-7658 www.OCAAonline.or
OCAA Officers 9

President - Elizabeth Courtney, Beacon Security
Vice President - Lisa Beale, American Alarm Systems
Secretary/Treasurer - Tatiana Abramek, NMC

Visit wwew.OCAAonline.org for more information.
By Elizabeth Courtney, OCAA President

This year the Orange County Alarm Association is continuing to
focus its’ efforts on recognizing our law enforcement partnerships.
We are endeavoring to build stronger, real-life relationships with our
law enforcement partners. We have much to learn about law enforce-
ment issues and we have much to teach in return.

We are encouraging our Chapter members to initiate and cement
relationships by meeting with their local law enforcement agencies.
Considersimply dropping by the station unannounced with donuts, cof-
fee, pizza or sandwiches. Shift changes present a unique opportunity.

For more information about OCAA activities, contact the OCAA of-
fice at800-437-7658 or email OCAlarmAssoc @aol.com. Visit our new
website at www.ocaaonline.org for meeting information and registra-
tion forms, training opportunities, members list and a whole lot more.

MID-CAL

Mip CaL ALarm AssociaTiON

www.mcaaonline.org
John Heath, President

THE MIRROR PAGE 26

CAA LOCAL ASSOCIATIONS

GReATER VALLEY

ALarm AssociATION

www.gvaaonline.org
Joe Castro, President

MEETINGS

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.

v

Rapld Response Monitoring
WWW.ITITIS COIm

Taylor Reilly

ACCOUNT MANAGER

w 315.898.6884
@ Taylor.Reilly@rrms.com
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You Asked,
We Took Action

OUR FIRST STANDALONE FIRE PANEIL
Introducing the new XF6 — an addressable
and wireless fire control panel, equipped
with both network and optional cellular
communications. Including a proprietary
commercial UL fire-rated wireless offering,
the XF6 Series can support a range up to 1.7
miles. Plus, powerful testing features can be

performed using Dealer Admin.

The XF6 Series evolved from a long line of
reliable panels, suitable for commercial and
industrial applications. The touchscreen
annunciator provides greater clarity and
ease of use.

-
—
—
—
4 .

Unleash the Power of Fire Safety with XF6:
Monitor. Protect. Prevail.
Learn more at DMP.com/XF&Series
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GET YOUR NTC RED BOOK TODAY

Documenting Your Experience

The NICET experience application is part of MICET's process for considering a candidate for NICET
Certification.  Paiging the exam i only part of the requirement. Your experience with fire alarm
SyEtems miust akso be documented.

Te document your axperience, dick on Apply to view available certifications. Newt, select the
certification you wish to work on and dick Save te Home (if you have already sved to home for your
exam application, the certification will appear on your home page).

From the Home page, dick on Apply Hiené to submit your expérience documentation.

e Comarucion bisteinn Teting - Aphal Lewl | L]
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NFPA 72, NFPA 70, NFPA 101, IBC

|
The installation ugaem reeds o Inatall RMC weith Ewsesnity-tweo 8 14 ly::: m::“:
engineer i nat specify the condull 56 What is the smallest site

Level Ill Exam
Level IV Exam NFPA 72, IBC, NFPA 70E, NASCLA
Exam Profile

Level | - 83 questions, 110 minutes
- Level Il - 109 questions, 155 minutes
- Level il - 112 questions, 170 minutes
- Level IV - 116 questions, 290 minutes

Work Experience Requirement

The NTC Red Book covers the NICET
Certification process

The Red Book covers getting NICET certified in Fire
Alarm Systems (FAS) and Inspection & Testing of Fire
Alarm Systems (I&TFAS). In addition, the Red Book
explains the certification process, permitted codes and
references, documentation requirements, and exam
strategies.

The NTC Red Book covers all levels of
certification in Fire Alarm Systems

The NTC Red Book covers Fire Alarm Systems Levels

| to IV and Inspection & Testing of Fire Alarm Systems
Levels | and . A single book covers all the certifications
available in fire alarm systems, providing a guide for
your certification path.

6. Youare installing a fire alarm system in a building with an slectronic sitess control system. Ve
ask the access control installer how the maglocks being used will be interfaced with the fire
alarm system. The access control installer asks what code requines the interiace. What code
reguines this?

5. NFPA 72 = National Fire Alanm & Signaling Code

b. NFPA 731 - Standard for the Installation of Electronic Premises Security Systums.
€ NFPA 80 - Standard for Fire Doocs Snd Other Opening Protectivs

d. Al the above

7. Which of the following datecions operate on the principle of light scattering?
2. Spat type lonlztion smoke detector
. Ar sampling smoke detecior
& Beam type phatoseciric smoke detector
. Spot type photoslectric smoke detecion

8 Comsider a New Detention occupancy. Which of the g are permitied for

protecting shreping areas? (Select Three]
2. Installed in exhaust ducts from cells
b. Instalied behind grilles
& Installed in the guard office:
o Protected by a device guard

4

The NTC Red Book includes a LOT of
sample questions

The Red Book has 12 quizzes for each level of certifica-
tion, with 10 questions for each quiz. The quizzes are
also excellent for individual or group study and exam
practice. Get your codes ready, set 15 minutes on a
timer, and then go. The answer key identifies the correct
answer and the code used to answer the question.

The NTC Red Book compliments
NTC's Online Training

The NTC Red Book allows the student to study "offline.”
While waiting at a job site for the AHJ to show up and
taking a break from screen time, the Red Book provides
easy access to questions. And, just like the online train-
ing, the NTC instructor team is just an email away if you
want to discuss a question or answer.

Save $25 when you use coupon code REDOCT25 before October 31st!

www.NationalTrainingCenter.com or 702.648.8899
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Tired of Seeing
the Crime After Not Anhymore!
the Fact...

p o AN 7 3\
WA 1
i "-’I':?‘. - ..-:_ {v‘ f ')‘

XV-24 with AlarmVision™ turns existing customer
cameras into smart motion detectors. Monitor areas
and detect activities your customer cares about only
when they want it. Reliably detect events earlier than
ever possible before, without all the false alarms.

AlarmVision™
Real Events. Real Time. Real Response.

See What's Possible at OO0
DMP.com/XV24Demo o


https://www.dmp.com/

SACRAMENTO

SACRAMENTO AREA

ALARM A'_ARM ASSOC'A"O“

ASSOCIATION

Rich Whitlock
richard.whitlock @farpointedata.com
669/977-0436

SAAA Officers
¢ Rich Whitlock, Wesco ~ President
» Sarah Wilson, Signal Service ~ Vice President
Tauni Wallace, Notifier ~ Treasurer
Raven Brockway, Eclipse Insurance and Marketing ~ Secretary
Kent Brust, Pacific State Security and Fire ~ Sgt of Arms
Dawn Smith, Total Monitoring Services ~ Officer at Large
Our Annual Fire Forum was on October 12th. For the second year
it was at the Sacramento Fire Museum located at 3650 Industrial Blvd
West, Sacramento, CA 95691.

Sam Aviles (Honeywell Fire) Video Presentation on Brighton Area
Fire Authority

William Sudah (Honeywell Fire) “How to Prevent Thermal Run-
away in Lithium-lon Batteries”
How to prevent Lithium-lon batteries from exploding

Lithium-lon Applications

Battery Recycling Best Practice

Understanding the 4 stages of Li-lon battery failure

How Lithium-lon batteries work

Battery Management Systems

Preventative Actions

Thermography Basics

Thermography Applications

Honeywell VIS-IR Thermal Camera Detector

Nick Immekus (The Compliance Engine) “The good, the bad and
the ugly truth around your connection to Compliance”

Today’s problems with systems testing and maintenance.

50% of Fire Protection Systems past due for inspection

89% of AHJS don’t have complete databases

Benefits of The Compliance engine to both Contractors and AHJs

International Fire Code Overview of Record Keeping and how the
Engine can assist with that

Compliance Engine Helps AHJs to enforce maintenance and
inspections to Business Owners / Property Managers

Were able to bring Austin to only 12% (from 89%) past due for
inspections in 3 years

Integrations to come: InspectPoint, Service Trade, etc.

If you have not been to the museum, please check it out. Fire
Engines, old Turn Out Gear, antique Memorabilia and even an original
Fire Alarm with the ticker tape.

Our sincere gratitude to the Sponsors:
AES Corp.
Sacramento Area Alarm Association
Silent Knight
Fire-Lite
System Sensor
SDi, Inc.
NAPCO Security Technologies
Notifier
Grand Central Station
The Compliance Engine
Our next event will be our Annual Holiday Party on December 14th.
Election of Officers and a chance to reflect and celebrate the year.
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- in Their Life...

It's dark — there’s a sound — then the siren N

blasts. Your customer is going to immediately IS THIS A FALSE
enter their code. Every other system in the world . ALARM? NO YES
will disarm, silence and send a cancel signal | > : 1
to your central station. The one time in their = -

life that your customer really needs an alarm
system, it gets turned off. Not with DMP.

You can sell a system that allows the customer
to leave it on and decide if this is a real

emergency. Don’t install anything less.

0

Learn more at
dmp.com/CancelVerify


https://www.dmp.com/

SWViEA

SILICON VALLEY ALARM ASSOCIATION

www.svaaonline.org
President: Ben Martinez

GLASAA

Greater Los Angeles Security Alarm Associatior

www.glasaaonline.org

Dave Michel, President

GLASAA Meetings and Events

Please visit our website at www.glasaaonline.org.

D

EAST BAY ALARM ASSOCIATION

East Bay
Ararm AssociaTion

www.ebaaonline.org
Tim Westphal, EBAA President

As we continue to distance ourselves from the trials related to
the COVID pandemic, we hope to re-engage all EBAA Members for
future meetings or gatherings in 2023 and beyond. We have incred-
ible resources within the Association as well as through our affiliate

organizations, such as SIAC.
a8 N1
Interested High
|r| - _ Multiples
Selling
“Your
Accounts?

Generous
Terms

Smooth
Transition

If you have thought about
retiring or simply want to do
something else,
call today to discuss.

Contact Dan Boyd
805-650-3267

sales@boydsecurity.com
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Redwood Alarm Association

www.raaonline.org
Chuck Petrusha, President

Meeting Topic Considerations:

Building relationships with public safety

Legislation affecting the alarm industry

Local ordinances affecting the region

Latest technology and solutions
RAA MEETINGS

Forquestions aboutthe association, please contact Chuck Petrusha
at chuck@advancedsecurity.us or call 707-443-0366.

GoLpen GATE

ALarm AssociATION

Paul Wassem
OpenEye, Business Development Manager, 408-307-7725
GGAA MEETINGS
www.ggaaonline.org
Meeting Topic Considerations:
Building relationships with public safety
Legislation affecting the alarm industry
Local ordinances affecting the region
Latest technology and solutions
For further information, contact the CAA at info @caaonline.org or
call 800-437-7658.

San Dieco

SECURITY ASSOQIATION

SECURITY AsSOCIATION

www.sdsaonline.org
Matt Kruger, President

Save the Date: Thursday December 14t 2023, The SDSA holiday
party returns. This year’s party will be at Karl Strauss Brewing Sor-
rento Mesa. More information about the party will be available soon.
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all
alarm companies that they are required to have a valid alarm permit
for the premise being installed, prior to the installation of an intrusion
or fire system. The alarm company is responsible for obtaining or
verifying the existence of an existing alarm permit for the premise. For
information, please contact SDPD Permits Division — Frank Dragula
619-531-2364 Fdragula@pd.sandiego.gov
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Alart
MONMORING

SERVICES INC.

GOELURTIY &

wn
zL.

AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 801 TX Burg: B12591 TX Fire: ACR-1750744 VA 11-6349


https://monitor1.com/

I“l.AND EMP'RE possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better

ALARM ASSOC'A“O“ protect your business and your customers’ safety. Please make time

to come out and be a part of what | believe is the future of the alarm

industry in California. Professional, Beneficial, Informational.

www.ieaaonline.org IEAA Membership

Richard Jimenez, President If you would like to become a member or have any suggestions on

IEAAis aprofessional association of alarm companies andleading  ways to increase our membership, please us a call at 800-559-9060.
industry specialists, focusing on bringing together the best resources

Join Inland Empire Alarm Association and the Riverside Police Department

10" Annual Tree of Life Charity

November 2, 2023 1:30-3:30 PM
Dealer Sponsor Tickets $100.00
Mission Inn
3040 Mission Inn Avenue
Riverside, CA y25m

*Price includes lunch for one and a sponsored student’s lunch, Addilional guest $50.00 per person

Join the IEAA HOLIDAY CRAWL
first stop Presidential Lounge Mission Inn
Special room rates available at the Mission Inn

Contact Sylvia Jimenez
051-264-5664
Sylvia@alarmexec.com
Associate Member Sponsorships
PLATINUM $1200 GOLD $900 SILVER $600 REGULAR $300
6 tickets 4 tickets 2 tickets 1 ticket
$250 cash towards Kids $150 cash toward Kids  $100 cash toward Kids $50 cash towards Kids

Please bring your new unwrapped gifts suitable for teens (gift cards suggested) to our next
meeting Thursday, November 2, 2023 as we present them to the Riverside Police Department
and students of JW North High School at the meeting

TEENS MAKING A DIFFERENCE WITH THEIR PEERS AND WITHIN THE COMMUNITY
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Don’t Wait Until It's Too Late

Protect You & Your Customers to the Max with the True End-to-End UL-Listed Fire Solution:
Replace At-Risk POTs Lines On All FACPs & Accounts with StarLink Fire MAX® 5G Now Available

<56

[ @ verizon” = arar

NFPA 72 Eds: 2019, 2016, 2013, 2010, 2007; UL854 10th Ed.,

UL1610, UL985, UL1023, UL1076, UL36S, NYCFD; CSFM

StarLink

* Safeguard All Fire Alarms/Accounts now in jeopardy of failing to communicate as
weather events & Telephone Companies continue to retire/obsolete leased landlines

* UL Listed Communicators & UL Listed US Network Operations Center with Failover Redundancy -
Better Liability Protection for Your Business & Better Reliability for Your Customers

= Supports Any FACP brand, 12V or 24V, new or old - StarLink Panel-Powered Cell Technology
installs in minutes; No panel reprogramming. Low current draw, NO additional power supply
&NO extra conduit. Dual Path CellIPs now with EZ-Connect Telco jacks & self-supervised w/o modules.

* New 5G MAX Models Available: Proven to work, even where others won't. StarLink Cellular
models all feature Signal Boost™ & 2 Antennas Are Better Than 1: Eliminating Signal Clash/Drop-Outs

» All Models Offer Sole or Dual Path Reporting- Just Choose Cell or Cell/IP Plan when activating

* Improve alarm response times when seconds matter most, with StarLink MAX Fire’
cellular reporting to any Monitoring Station you choose

* Generate new Fire RMR providing cell reporting, while saving accounts $1000's of budget dollars
per year vs. POTs - Each Starlink Fire Cellular Communicator replaces 2 leased landlines per FACP. All-New Savings
Calculator App "Shows & Tells" Your Prospective Customers Actual Cost Savings with StarLink vs. POTs

Now All StarLink Fire Models
with Honeywell® CLSS Support

FI“E 1.800.645.9445 + www.StarlLinkFire.com

Starlink, Stalink Fire", Starln Max™ & Signal Boost™, ae trademeeks of Mapco. Other marks tradensarks of thelr respective cos.
tFarmodel compliance listings aways corsult bech docs & AHL. Pricing & Promotions sabject to change wie prior notice.



https://www.napcosecurity.com/products/fire-systems/

WASHINGTON STATE AREA

PO Box 73087
Puyallup, WA 98373
360-739-7772
www.silsa.org

£\
w

BOARD OF DIRECTORS - SILSA NW

SILSA NW

Security, Integration, & Life Safety
Association of the Northwest.

PRESIDENT BoARD MEMBERS
Steve Autio Mike Miller, Moon Security
SECRETARY Shannon Woodman, Washington Alarm

Phill Moran, Limited Energy Service Amanda Hoskins, Wesco
Jerome Brady, ADI

gREASURER Rick O’Brien, NW Security & Sound
pen Otis Simmons, Simply Wired LLC

PAsT PRESIDENT . EXECUTIVE DIRECTOR
Jamie Vos, Security Solutions Margaret Spitznas

Contact: SILSANW 1 @outlook.com for more information on events
and membership.

ARIZONA ALARM ASSOCIATION

2158 N. Gilbert Rd., #116
Mesa, AZ 85203
https://www.azalarmassociation.org/
A
AR
ARIZONA ALARM ASSOCIATION
AAA BOARD OF DIRECTORS

PRESIDENT: DIRECTORS:

Jim Metz, ADT jamesmetz@adt.com Brian Dotson, Telguard

VICE PRESIDENT: Brian.dotson@ametek.com
Erik Evans, Cox erik.evans@cox.com Charlie Lester, ADI
TREASURER: Charlie.lester@adiglobal.com
Brianna McNeely, G & T Alarm sales@ Ron Mitchell, The Alarm Crew
gtalarmcompany.com Ron@thealarmcrew.com
PuBLIC SAFETY: Rebecca Stengel, CMS.

Ben Wilson, ECD Systems ben.wilson@  rebeccastengel@cmsn.com
ecdsys.com

Susan Brenton, Executive Director
Arizona Alarm Association
susan(@azalarms.org

ALARM INSURA!

e Alarm Industry

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

PO.B. 61886 Phone: (248) 206-0900

North Charleston, SC 29419 Phone: (800) 474-0933
Fax:  (800) 240-0631

jbures@alarmins.com

www.alarmins.com California License # OK04779

THE MIRROR/WESTERN STATES

OREGON BURGLAR & FIRE ALARM

ASSOCIATION

PO Box 19688, Portland, OR 97280
Phone: 503.624.6487

Email: officeobfaa@gmail.com
www.facebook.com/OBFAA

OBFAA BOARD OF DIRECTORS & OFFICERS

PRESIDENT: REGULAR DIRECTOR:

Casey Phillips, Phillips Electronics Patrick Petrie, Action Technology Systems
VICE PRESIDENT: ASSOCIATE DIRECTOR:

Michael Elsberry, A & E Security Justin Gates, Central Station Monitoring
SECRETARY: GOVERNMENT DIRECTOR:

Open Vincent Ferraris, Portland Police Bureau
TREASURER: COORDINATOR:

Jake Coulter, Wesco Open

IMMEDIATE PAST PRESIDENT: PuBLIC SAFETY AGENCY MEMBERS:
Jesse Foglio, First Response Systems Multnomah County Sheriff’s Office
REGULAR DIRECTOR: Oregon City Police

Bill Glasbrenner, Central Electronic Alarm  Portland Police Alarms Administration
REGULAR DIRECTOR: Tigard Police Dept. Alarm Unit

Al Gomez , Global Security Washington County Sheriff’s Office

Clackamas County Sherift’s Office

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents
You and Your opinion to consumers, lawmakers and the public at large.
The bigger the organization, the louder its voice.

NSA NEVADA SECURITY ASSOCIATION

1000 N. Green Valley Parkway
#440-634

Henderson, NV 89074

702-551-4672
www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org

NEVADA SECURITY ASSOCIATION

NSA BOARD MEMBERS

PRESIDENT SERGEANT AT ASSOCIATE
Manuel Robles ARMS DIRECTOR
Sting Alarm Alan “Ray” Reza Delmy Andrades
ADT ADI
VICE PRESIDENT
Greg Maguire TREASURER & EXECUTIVE
Security 101 IMMEDIATE PAST ~ DIRECTOR
PRESIDENT Jeanne Palmer
gECRIéTARY John Perdichizzi admin@nevadasecurityas-
E;gnlceageng;ns ASAP Security sociation.org

JOIN NSA. Download a Membership application on our website
www.nevadasecurityassociation.org or contact us today admin@nevadas-
ecurityassociation.org
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Easy Surveillance Installs

Luma® X20 NVRs and Cameras

Learn More
about Luma

bit.ly/LumaOverview

Lirma Cam_East Gate
S2OBFL

(LM

Monitor with OvrC® Intuitive Surveillance Flexible Form Factors

Rerr \-:'ah'r|»rr access fi('_!‘.’ifc'! ir‘.F:‘lrr'r‘.<'r'i<'_1"' T"‘l-} Ll;r‘l"'(';l U-r,aw .ﬂ\pp g ves yi']l,u' ('|'.q_=rr‘|':‘, Er'i: oOMPassin _1 a lubtl:'T line :_Jf 50 !,lf QNS
and make firmware updates while intuitive access to their surveillance our smaller-than-ever Luma IP cameras
offsite. Configure devices, set up alerts, system with push natifications, are available in a variety of options to
modify Al events and image settings - all easy-access live view, Al-filtered events fit any job, including bullet, dome, and
through one simple-to-use dashboard! that reduce false alarms, and more. turret models.

New Partners Get $500 Toward Their First Order*
Enter Promo

www.snapav.com/security
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COLORADO BURGLAR & FIRE ALARM

ASSOCIATION, INC.

COLORADO| Colorado Burglar & Fire Alarm Association
421 S. Pierce Ave.

BURGLAR & Louisville, CO 80027

FIRE ALARM cbfaa@cbfaa.org  www.cbfaa.org

ASSOCIATION, INC.

CBFAA BOARD OF DIRECTORS

PRESIDENT Boarp MEMBERS IMMEDIATE PAsT-

John Wrzesinski AT-LARGE PRESIDENT

Alarm Detection Systems Belynda Brooks Brian Kirtley

VICE PRESIDENT Johnson Controls Xfinity

?(;}lllnls{(c)):ecnosmrds Brandon Busby EXECUTIVE DIRECTOR
Alarm Detection Systems Jeanne Palmer

SECRETARY Jeanne@cbfaa.org

Jennifer Porter Muggs Young

Advanced Burglar & Fire
Alarm Company Inc.

CBFAA had a great Industry Get Together in
October at Top Golf! Thanks to everyone who
attended!

Special Thanks to our Sponsors
AvantGuard Monitoring
Digital Watchdog
DSC/Qolsys/JCI
Open Eye '
SES |1 % R
Agency for Credit Control Attendees enjoying the great weather and company at CBFAA 2023 Top
DMP Golf
Everyone had excellent opportunities to talk with our sponsors and our
board of directors, have a chance at some super raffle prizes, dinner and
of course, fun golfing. To contact our sponsors, go to www.CBFAA.org/
associate-members for their contact information.
We urge you to become more involved with CBFAA. Do you have
concerns that need addressing or just want to keep up-to-date on hap-
penings in Colorado? Join a committee or the board of directors. Get
involved and help us create solutions for your company and the industry.
Join or renew your membership with CBFAA! Low flat-rate annual
dues are a great ROI. Want to know more? Contact us!
Membership applications are online at www.cbfaa.org or contact us at

cbfaa@cbfaa.org Join today!

Dealers & Sponsors Chris Hornsby of DSC and Jay Rehder
of Open Eye talk shop and golf.

' Premium Raffle sponsor Josh Waldram of {
Premium Sponsor Cameron Richter of Avant-  DMP in discussion with dealers.

Adam Sisbarro for Digital Watchdog pulling a
Guard having some great conversations.

winning raffle ticket.
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24/7

GROW YOUR BUSINESS

—— MONITORING — - DEALER DEVELOPMENT -
Quality, caring, highly trained Expert training and proven
operators that provide techniques to help you make
exceptional monitoring services. informed business decisions.

e

AP

—— RESOURCES —— ———— SUCCESS

Let us show you how UCC
can help you build the
momentum you need to advance
your company to the next level.

In demand services and
technologies to help you grow
your business portfolio.

JOIN UCC TODAY
@ www.teamucc.com | 888.832.6822 ' EERETIINAL n.m-rnmvs

usten =

UCC



https://www.teamucc.com/

See Your Business From Your
Customer’s Point-of-view

QL@

With Award Winning, Affordable, Full-service Customer

Satisfaction Surveys for Electronic Security Dealers & Integrators

umvsn cmrm BHSI’NES«S

DETAILS WITH A CSAT SURVEY:

v Ltkellhmd aclient will stay 'mth your
_company or Likelihood to Stay Score™

2B WINNER {LJ‘S scoraN)

v Howto better influence your
‘customers’ overall experience

v Your customers’ propensity to

upgrade equipment & service

503. ?44 072

Mmacgua d.com/customer |:_.e:[]:'!i|2 nce

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL S-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715

THE MIRROR/WESTERN STATES

PAGE 40

UTAH ALARM ASSOCIATION

358 South 700 East B #602
Salt Lake City, UT 84102
385-229-2120

FAX 801-282-9507
www.utahalarmassociation.com

UTAH ALARM
ASSOCIATION

BOARD OF DIRECTORS

SECRETARY

Jacob Menke

Zions Security
801-770-2806
jake@zionssecurity.com

ExECUTIVE DIRECTOR
Michelle Best
385-229-2120
utahesa@gmail.com

PRESIDENT

Clint Beecroft

Peak Alarm Company, Inc.
801-486-7231 x 410
clint@peakalarm.com

VICE PRESIDENT TREASURER

Adam Christian Arlen Kingston

Alder Security AAA Security
801-884-7605 801-230-2335
Adam.c@alder.com aaaarlen@xmission.com

The Utah Alarm Association invites all concerned professionals and
other parties (Police, Fire, government, etc.) to join us for our monthly
false alarm meeting, now in its 34th year.

We meet the third Tuesday of each month at Jim’s Family Restaurant,
1728 Park Ave, Riverton, Utah 84065 at 8:30AM. We encourage all to
come out for free breakfast and discuss false alarm reduction, industry
standards, best practices, etc.

The Association is proud of our 2021 false alarm dispatch numbers.
Our false alarm rate for residential dispatches is .08, that is one dispatch
per system every 12.5 years. Our commercial false dispatch rate is .33,
that is one dispatch every 3 years. Combined is .14 or one false dispatch
every 7 years.

We look forward to your help as we work towards reducing our false
alarm rate.

If you would like to sponsor one of these meeting or have questions
about the association, please feel free to contact a member of the board.

TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322
ExecutiveDirector@tbfaa.org
www.tbfaa.org

Brad Shipp, Executive Director
385-229-2120

NEW MEXICO
SECURITY & LIFE SAFETY ASSOCIATION

56 Parkside Road SE
Rio Rancho, New Mexico 87124
Phone: 505-350-4370

Mail to: execdirnmesa@gmail.com

Web: https://www.nmsecurityandlifesafety.org/

Executive Director - Gary Schefler

NOVEMBER 2023
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Sure. Most accountants
know...

But no%...

Reitman Consulting
knows both.

Does your tax professional really
understand your business?

Do you have information that helps
you to run your company and compete?
Has your tax pro even called
you to do year end planning?

Qur only clients are Security and Systems Integration firms
just like yours. We know the ins and outs of the profession
and what it takes to succeed, not just survive.

We prepared hundreds of tax returns for firms just like
yours last year -- large and small.

We stay involved and communicate with you year round,
not just at tax time. We are at your association meetings

and conventions. We know who you are and what you do.

This year, why not
get real value

from your tax
professional.

Call 817-698-9999.
Let's get started!

Our firm was originally founded as
S.I.C. Consulting in 2001. We are a
brick and mortar consulting group
with associates who know your
business and have the experience
and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

Mitch Reitman

has much more
than a pencil now,
he still has the desire
and ability to serve
the industry.

We're ready to go. Are you?

Reitman Consulting Group, Inc.
Tax Consulting - Brokerage - Valuation

5408 Woodway Drive
Fort Worth, TX 76133

817-698-9999 www.reitman.us

We're here to help with Federal, State
and Local Tax Preparation. Call us today.
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WESTERN STATES SECURITY ALLIANCE

ATTENTION -

ALARM COMPANY
CALENDARS QUALIFIED
Send your events to THE MIRROR: info@caaonline.org MANAGERS

DECEMBER 2023

| - SAAA Holiday Party
6-9...... Winter Convention

May

15-18....... Palm Springs Convention ...................

TRAINING AND EDUCATION
Visit www.nationaltrainingprogram.com.

Think Signs.
Th el__l.

build their

800-472-7336

maxwellmfg.com
signsi@maxwellmfg com

SN

............ Fairmont San Francisco

............ Hilton Palm Springs

The State of
_ California Bureau of
Security & Inves-
tigative Services is
" recruiting Alarm

Company Opera-
tor (ACO) Qualified
Managers (QMs) to participate as Subject
Matter Experts (SMEs) in Exam Develop-
ment Workshops for the purposes of writing,
reviewing and revising items for a new
version of the Alarm Company Qualified
Manager Exam. Workshops are two days
long and may be held remotely or in-person,
and SMEs willreceive $200 per day for their
participation. For in-person workshops, the
Bureau will book lodging as well as airfare
toand from the workshops. Meals and mile-
age will be reimbursed in accordance with
State travel guidelines. ACO QMs who
are interested must enter into a three-year
contract with the State of California and
must be holders of an ACO QM Certificate

AN SECURITY
Y CENTRAL

INDUSTRY EVENTS in current and clear status and be active in
ISC East a current ACO licensee’s business. If you

November 15-16, 2023, New York, NY are interested in participating, fill out the
TMA Qualified Manager Subject Matter Expert

OPSTech, October 9-12, Lafayette, LA Registration Form found here: https://
Annual Meeting, November 4-8, 2023,

Kapalua, Maui, Hawaii

www.bsis.ca.gov/webapps/workshops.php.
Thank you for your interest!

BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.
The following are a list of important Bureau numbers to update your

records:
Main Number: .........cccceeeverenenne 916/322-4000
Toll Free Number: .........c.cccceeuene 800/952-5210
Licensing Fax Number:............... 916/575-7290
Enforcement Fax Number:.......... 916/575-7289
Email: ..o, bsis@dca.ca.gov
Web Homepage: .............. www.dca.ca.gov/bsis
CONTACT THE CAA

California Alarm Association

CALIFORNIA ALARM ASSOCIATION

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
Jerry Lenander, Executive Director director@caaonline.org

Email your training and education calendar to info@CAAonline.org
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Why are you still using POTS for Intrustion and Fire Sytems?
USA Central Station has the best promotion for M2M radios in the industry!

Why M2m? The M2M Fire Radio is $180 including one
. . year cell service and one year monitoring.

B DU&I'S”T] fOl' AT&TNE”Z(:J" https://usacentralstation.com/m2m-commercial-fire-lte-promo/

« Works with any panel using Contact ID,

SIA, or Pulse _ . The Mini Radio is $84 incduding one year

« Fast and easy installation cell service and one year monitoring

« M2M su pport Is now / days a week. https:/usacentralstation.com/m2m-mini-Ite-m-av-promo/
ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT:

Joyce Rosito Cliff Thompson Tom Camarda Email

877 301 5129 855 686 2926 914 672 6047 sales@usacs.net


https://usacentralstation.com/
https://usacentralstation.com/

New RMR Through
l=mergency=::
+ Honeywell

Enhanced Monitoring

Emergency24 is the founding partner of Honeywell's Enhanced
Monitoring program, offering best-in-class monitoring services aimed at
revolutionizing fire dispatch response in your community.

Enhanced Monitoring services include:

® Commercial Fire Digital Alerting: With a remarkable digital dispatch
coverage of over 95% of U.S. Emergency Call Centers, we ensure
thorough monitoring support.

®  Facility Manager / Remote Monitoring: Access our phone app,
allowing both you and your customers to efficiently manage fire
systems with unlimited user access.

®  1st Responder Alerting: During alarms, we promptly send panel
information directly to first responders' apps, facilitating swift response.

®  Faster, More Accurate Fire Response: In collaboration with Honeywell,
RapidSOS, Emergency Communication Centers, and fire stations
where available, we ensure faster and more precise responses.

This groundbreaking Enhanced Monitoring solution, in partnership with
Honeywell, establishes a new industry benchmark by decreasing dispatch
information transmission from 2 1/ 2 minutes to an impressive 13 seconds.
Together, we bring a host of benefits that will transform the way monitoring
centers interact with Emergency Call Centers and First Responders.

Limited Time Offer Exclusive to
Emergency24 Dealers:

Honeywell Pathways for $80
Data plans for just $10* per month (retail price: $12)
Pathways connect to CLSS only through Emergency24

Emergency=:!

999 East Touhy Ave, Suite 500
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 #JustSayNoToPOTS

SCAN THE
QR CODE TO
ACCESS THE
FUTURE OF

FIRE SAFETY

In addition, Honeywell is providing Platinum Honeywell
dealers with a $6 credit for each account they activate
on CLSS through Emergency24’s Enhanced Monitoring.
The activation Enhanced Monitoring activation fee for
each account is $1 per month.

Partner with Emergency24 today and experience the
unmatched benefits of our collaboration with Honeywell
CS Premium. Together, we'll transform the safety
landscape for your customers and first responders all
while increasing your RMR!

About Emergency24

As an Underwriters Laboratories-listed and FM
Approved central station with redundancy, Emergency24
remains a leader among central stations since 1967. We
are family owned with a rich history of innovation and an
impressive list of industry firsts, and we continue to
keep our dealers and their subscribers first.

*Note: Prices are subject to change. 3-year commitment
with Emergency24 commercial fire monitoring required.

Des Plaines, lllinois 60018 @ <> peguer }Q [ fonitoring | [
APPROVED e N Aesscait

1.800.800.3624 | emergency24.us
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https://www.emergency24.com/cp/
https://www.emergency24.com/cp/

