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Tennessee Hosts Another FABULOUS Convention!!

The Tennessee
Network of Security
Integrators Annual Con-
vention and Trade Show
held in Historic Frankin,
Tennessee was another
huge success with an
incredible turnout. TNSI
SOLD OUT the host hotel
rooms, SOLD OUT the
Tabletop Exhibits and

— W SOLD OUT the Leiper’s
TNSI Fork Distillery Dinner
Tennessee Network of Security Integrators OUtI ng|

On Wednesday,

September 27th, a gorgeous Fall Day in Tennessee, TNSI
kicked off its annual convention with THREE well attended
sporting events. The Sporting Clay Tournament was held
at the Nashville Gun Club, the Golf Tournament was held
at Hermitage Golf Course, which is two miles from the
Hermitage, the home of President Andrew Jackson. A
new favorite, the Axe Throwing Competition held at Sticks
and Stones Axe Company had 19 axe throwers, some
had obviously been practicing since last year!! After all of
the sporting events, everyone checked into the hotel and

gathered for our Opening Reception
and Dinner in the Grand Lobby of
the Embassy Suites in Franklin.

Tennessee is thankful and grate-
ful for the following 2023 TNSI
Convention Sponsors:

* DESIGN COMUNICATIONS
e ALARM.COM
e AXIS COMMUNICATIONS
* AMG/UNIVIEWTEC/
MINUTEMAN
* ALARM MONITORING
SERVICES
e SECURITY CENTRAL
Day 2 of the TNSI Convention
kicked off with 2 hours of TN Ap-
proved CEUs offered by one of six
2023 Convention Sponsors. Over
250 Integrators, Manufacturers,
Manufacturer Reps and Monitor-
ing Companies attended the TNSI
Annual Meeting and Luncheon.
President Jay Estes gave updates
on the association, membership

Convention, continued on page 3
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That is professional monitoring.
Anything else is simply not.
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SEND US YOUR NEWS
Editorial submittals:
Send your news releases to info@
snnonline.com
Training Dates:
Send your Training dates (Title,
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Website) to info@snnonline.com.
Special Events:
Send your special events including
conferences (Title, Location, City, State,
Telephone and Website) to info@
snnonline.com.
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TNSI Convention, continued from page 1

and our the industry. LJ Lynes reported on
Legislation that the association has been
faced with this year and probably for years
to come. Mr. Lynes introduced TNSI Lob-
byist Megan Lane. Ms. Lane addressed
the audience on the security industry and
issues the State of Tennessee is facing
legislatively. Special guests included Police
Chiefs and Fire Chiefs from Franklin and
surrounding areas. Tennessee maintains
an ongoing relationship with the Tennes-
see Association of Chiefs of Police (TACP)
and the Tennessee Fire Chiefs Associa-
tion.

Michael Holt with Alarm Alert Center was
presented the prestigious Life Membership
Award at the TNSI Annual Meeting. Alarm
Alert Center has been a loyal TNSI Mem-
ber for 31 years. Mr. Holt has served on
the TNSI board for the last 12 years and
served as Treasurer for the last 7 years.
Previous Life Member recipients LJ Lynes,
Larry Brooks and John Knox presented the
Award to Mr. Holt.

Prizes were awarded to all TNSI Con-
vention Sporting Event winners at the end
of our Annual Meeting. There is nothing
like a little friendly competition between
members, Axe Throwing has become a
favorite Convention activity with nineteen
members competing for the title at Sticks
& Stones Axe Company. Axe Throwing
Winners: 1st Place: Eli Noury (Affiliated
Monitoring), 2nd Place: Will Fleenor (Flee-
nor Security). 3rd Place: Jules Richard
(New Age Alarms. Our

Security Integrators from not only Ten-
nessee but Georgia, Kentucky, Maryland,
Texas, Alabama, Mississippi, Florida, and
Louisiana attended TNSI's SOLD OUT the
Exhibit Tabletops in the Grand Ballroom
of the Embassy Suites this year! TNSI Is
ALWAYS thankful for their loyal EXHIBI-
TORS every year. The 2023 Exhibitors
were 2GIG (NICE), 21st Century Distrib-
uting, ADI, Affiliated Monitoring, Alarm.
com, Alarm Monitoring Services, AMG/
Univiewtec/Minuteman, Avantugard Moni-
toring Centers, AXIS Communications,
Cen-Signal a UL Automated Central Sta-
tion, Chamberlain Group-LiftMaster, CMS
- Criticom Monitoring Services, COPS
Monitoring, Design Communications, DMP,
Dynamark Monitoring, Edwards/Kidde,
Hikvision USA, Honeywell Fire, ICRealtime
LLC, Inovonics, JCI/DSC/Qolsys, Napco
Security Technologies, Rapid Response
Monitoring, Resideo Technology, Salient
Systems, Security Central, Security Inte-
grations, Seco-Larm, Securitas Technology
Wholese Monitoring, Security Data Supply
of Mobile, Security Equipment Supply,
Speco Technologies, Shields Electronics
Supply, Systems Distributors Inc, TEKsys-
tems, and Turing Video.

TNSI Members raised over $3,000 for
the TNSI Butch Work Benevolence Fund
from the sale of golf mulligans and tickets
for a chance to win a Henry 45 Long Colt
or a Crossbow. Keith Aveni with Edwards/
Kidde selected the Rifle and Boone Cava-

naugh by way of LJ Lynes

Sporting Clay Tournament » N\ won the crossbow.
was held at Nashville Gun TNSI Special Thanks to our
Club. Winners were 1st Tennessee Network of Security Integrators 2023 Board of Directors

Place: Darryl Bray (Security

Central) with a score of 49/50, 2nd Place
LJ Lynes (Miller Protective Service) with a
score of 46/50 and 3rd Place: Jay Estes
(Security Fire Protection) with a score of
43/50.

Our Annual Golf Tournament was held at
the beautiful Hermitage Golf Course. Golf
Winners were 1st Place Charles Irvine
(Total Tech Solutions), Tony Reed, Kevin
Hardy and Jeff Brewer; 2nd Place Chase
Whitby (AXIS), Johs Guinn (ADI), Blake
Simoneaux (AXIS) and Court Fowler (Se-
curity Distributors Inc-SDI), 3rd Place Jeff
Clendenen (SES), Brad Clendenen (SES),
Scott Bowen (SES), and Kevin Kremposky
(COPS Monitoring). Thanks to all our
golfers for participating and donating $520
to our Butch Work Benevolence Fund with
the sale of mulligans. See pictures of all of
our events inside this issue of the South-
easter Sentry Newsletter.

for their volunteerism and
giving of their time and talents to TNSI.
The 2023 Board Members are Jay Estes,
Larry Brooks, Brian McGuire, Christina
Cavanaugh, Roy Gallaher, Chip Wolf,
Corey Cochran, James Ward, Jonathan
Nichols, Will Fleenor, LJ Lynes, Van Nash,
Jeff Clendenen, Robyn Cunningham, and
Executive Director Penny Brooks. The
2024 Board of Directors were elected at
the Annual Meeting.

After a full day of CEU’s, the Annual
Meeting and Exhibits, attendees boarded
Gray Line buses for a relaxing evening
enjoying cocktails and a fabulous BBQ
Dinner Buffet at Leiper’s Fork Distillery. It
was a GORGEOUS evening with hints of
cool fall air, the grand lawn was donned
with café lights, bistro tables, picnic tables
and fire pits. Guests were invited to tour
the Still House and enjoy tastings of

Convention, continued on page 28,
followed by photos
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é Tennessee Network of Security Integrators

Tennessee Network of Security
Integrators (TNSI)

PO Box 150062, Nashville TN 37215
615-791-9590

Website: www.the TNS|.org
executivedirector@the TNSI.org

Board Of Directors 2023
President: Jay Estes, Security Fire Protection
President Elect: Brian McGuire, ADS Security
Past President: Larry Brooks ADS Security
Secretary: Christina Cavanaugh, Liberty Security
Systems
Treasurer: Roy Gallaher, Gallaher & Associates
VP - Northeast: Chip Wolf, Safe T Systems, Inc
VP - Southeast: Corey Cochran
VP -MidState: James Ward, Symspire
VP — West: Jonathan Nichols: Nichols Fire &
Security
Upper East: Will Fleenor, Fleenor Security
Systems

Directors At Large:

L.J. Lynes (2022-2023), Stanley Security Solutions
Van Nash, Townsend Systems
Associate Directors:
Jeff Clendenen (2022-2023), SES — Security
Equipment Supply
Robyn Cunningham (2023-2024), Security Integra-
tions, Inc.
Executive Director:
Penny Brooks
Office: 615-791-9590
Email: ExecutiveDirector@the TNSI.org
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ALARM ASSOCIATION OF
FLORIDA, INRC.

Alarm Association of Florida
(800) 899-2099 / (954) 748-7779
www.fla-alarms.org
Executive Director: Shannon Few
Shannon.few@fla-alarms.org
Direct (508) 725-9068

Check Out the All NEW Alarm Academy at
www.AlarmAcademy.org for All of Your BASA/
FASA Training Needs!

2023 Executive Officers
Grady Medcalf - President
Marvin Smith - VP/President Elect
Jorgia Wooten - Past President
Mark Astrom - Treasurer
Adam Martin - Secretary
Directors at Large:
Danny Harrod
Rick Seymour
Ed Greer
Regional Leaders:
North East Region - Adam Martin
North Central Region - Jorgia Wooten
North West Region - Michael Sudheimer
South West Region — Fernando Perez
Gold Coast Region — Jason Rountree
South Region - Diego del Pino
South East Region -Simon Plummer
Associate Director - Jake Voll
Public Service Directors:
Fire Safety — Josh Wolk
Law Enforcement — Glen Mowrey
Lobbyist/Legal Representative:
Eric Prutsman

See pg. 6 for
information on
BASA/FASA
training
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Mississippi Security Association

P.O. Box 720252, Jackson, MS 39272
Phone: (601) 668-0528

Email: msalert@bellsouth.net

Website:
www.mississippisecurityassociation.com
Facebook:
https://www.facebook.com/MississippiSA
Executive Director: Shelley Pettit

Officers 2023

President: Clif King (601) 506-4408
Treasurer: Arthur Evans (601) 415-1206
Secretary: Joel Renfroe (601) 209-4514
Northeast Vice President: Hunter Griffin
(662) 418-9122

Northwest Vice President: Lan Fratesi

(662) 458-4775

Central Vice President: Josh Trim (601) 624-2412
Southern Vice President: Matthew Feathers
(228) 761-6539

Mid-South Vice President: Open
President-Elect: Brian Ratliff (662) 401-3184
Past Presiden: Jack Torrence (601) 540-3900
Associate Director/Mfg: Kathy Brown

(504) 881-9958

Associate Director/Svc: Michelle Marsh

(850) 602-4463

Committee Chairs

Nominating Chair: Jack Torrence (601) 540-3900
Education Chair: Rusty Rumley (601) 672-2201
Legislative Chair: Jack Torrence (601) 540-3900
Convention Chair: Kathy Brown (504) 881-9958
Golf Chair: Ed Trim (601) 624-5231

Clay Shoot Chair: Jack Torrence (601) 540-3900
Social Media Chair: Michelle Marsh

(850) 602-4463

Leaders in Technology (LIT): Michelle Marsh
(850) 602-4463

CONTINUING EDUCATION
Contact MSA 601-668-0528

Association

Alabama’s Security

Alabama Alarm Association

7031 Halcyon Park Drive

Montgomery, AL 36117

Phone: (334) 868-3139

Email: director@alabamaalarm.org
www.AlabamaAlarm.org

Executive Director, Heather Coleman Davis

Membership, Associate Membership and Sponsors:
Associate Members and Sponsors are a very
important part of our organization. We want to make
it easy to become an Associate Member and to
become a Sponsor. We offer a variety of Associate
Membership and sponsorship levels. Please see
our website for descriptions, benefits and payment.
Please make sure that you are included in our
vendor list by sending your contact information to
director@alabamaalarm.org

MEMBERSHIP MEETING: CEU CREDIT
Visit www.alabamaalarm.org for more information.
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Kentucky Alarm & Security
PROFESSIONALS

Kentucky Alarm & Security
Professionals (KASP)

PO Box 33061
Louisville, KY 40232
info@thekasp.org
www.thekasp.org

North Garolina Security and Low Voltage Association

NCSLVA _

[licensealintiusion, fire, video, access,
[eYconnctivity profossionals
wewncsiva.org

North Carolina Security & Low
Voltage Association
PO Box 1634, Lake Junaluska, NC 28745
561-313-7708
info@ncslva.org  www.ncslva.org

Executive Board:
President
Tommy Whisnant
CPI Security Systems, Inc
twhisnant@cpisecurity.com
President Elect
Duncan Hubbard
Homes Electric Security Systems
dhubbard@holmeselectricsecurity.com
Immediate Past President
Charlie Atkinson
ACE-HTI, Inc
charlie@ace-hti.com
Treasurer/Secretary
Jamie Byrd
Security Central
joyrd@security-central.com
Director Area 1
Darwin Smith
Asheboro Fire & Security, Inc
darwin@asheborofireandsecurity.com
Director Area 2
Allison Adams
Deals Electronics of Hickory, NC
Allison.dealselectronics@gmail.com
Director Area 3- VACANT
Director Area 4
Mark Russell
Southern Alarm & Security
mark.russell@southernalarm.com
Associate Director
David Sperber
Napco Security Technologies
dsperber@napcosecurity.com
Associate Director
Jamie Bustabade-Brungardt
ADI Global Distribution
jamie.bb@adiglobal.com
Associate Director
Vincent Branchini
Wesco
Vincent.branchini@anixter.com
Associate Director
Kevin Parrish
Resideo
Kevin.parrish@resideo.com
Executive Director
Lyndsey Zurawski, SLP.D

Georgia Electronic Life Safety &
Systems Association

gelssainfo@gelssa.com - www.gelssa.com

Visit our website for more info on
upcoming events or for member-
ship at www.gelssa.com.

SOUTH

CAROLINA
ELECTRONIC
SECURITY &
TECHNOLOGY
ASSOCIATION

SCESTA

South Carolina Electronic

Security & Technology
Association
PO Box 1763 - Columbia, SC 29202
(803) 252-0580
info@sc-esta.org
www.esta.org
L

L

Louisiana Life Safety & Security
Association (LLSSA)
5000 W Esplanade Ave, #286
Metairie, LA 70006 - (337)886-7282
director@llssa.org  Website: www.llssa.org
Facebook: https://www.facebook.com/LLSSA
Assistant Executive Director: Shelley Petti
Board of Directors
Chairman of the Board: Donald Wilkins, Jr., Facility
Automation, Inc.
President: Dera DeRoche-Jolet, Alarm Monitoring
Services
Secretary: Danielle Keyes, ADS Systems, LLC
Treasurer: Bill Hattier, Sonitrol of New Orleans
Vice President Region I: Jody Waltz, United Security
Alarm, Inc.
Vice President Region II: Monica Wolf, La-Tech, LLC
Vice President Region Ill: Shannon Hebert, Southern
Technologies
Vice President Region IV: Anthony LaCour, Jr., A&G
Computer Services
Vice President Region V: Paul Fontenot, Advanced
Security Technologies
Associate Member: Kathy Brown, Wesco
Related Industry: Paul Sewall, PAL of New Orleans,
LLC
Committees
Convention Chair: Kathy Brown, Wesco
Golf Chair: Ed Hilderbrand, Sonitrol of New Orleans
Education Chair: Floyd Dupre, Blackhawk
False Alarm Chair: Clay Talbott, Safe and Sound
Alarms
Fire Marshal Liaison: James Scott, Alarm Protection
Services
Legislative Chair: Bill Hattier, Sonitrol of New Orleans
Locksmith Chair: Paul Sewall, PAL of New Orleans,
LLC
Membership Chair: Lynne Flowers, DiversiFIRE, Inc.
Scholarship Chair: Ed Hilderbrand, Sonitrol of New
Orleans

SEE PAGE 26 FOR
GOLF & CONVENTION
DETAILS
Nov. 15 -16
L
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Your Fire/Security
Integration Company

is WORTH MORE
THAN YOU THINK!

WE HAVE QUALIFIED BUYERS 7 Al
READY TO PURCHASE YOUR & o &Y
SECURITY, FIRE, TEST AND L -
INSPECT BUSINESS
AND/OR ACCOUNTS.

CALL RORY RUSSELLS CELL
AT 1-800-354-3863 AND GET A

|
f S \
- "y
i ":' < i 1 oy F
E ¥ d
e \ N
¥ A ¥ ' £
l-- ’ LY
I
| @ ' :
"~ oy 1
1
b
&

COMPLETE BUSINESS VALUATION

Don't Wait! We Are Closing Deals Now! (over $ 100 million):

Ponoma, NY $575,000 MOST RECENT CLOSINGS 2022: " 4
Detroit, Mi $600,000 Lafayette, LA 58 Million : »

LosAngles,CA  $810,000 Huston, TX $1.5 Million v

Mt.Vernon, NY  $1Million Edison, NJ $10 Million 2 .
Boston, MA $1 Million Providence, RI $2.5 Million ' 1

Northern GA $1.3 Million Memphis, TN $4.2 Million

Jackson Hole, WY $1.8 Million Tampa, FL $6.8 Million AC Q UISITION &

Clifton, NJ $1.8 Million Los Angeles, CA  510.4 Million f : R e e S
FortPierce, FL.  $2.8 Million Philadelphia, PA  $12 Million / FUNDING SERVICESH
Orlando, FL %11 Million Fort Myers, FL $21.5 Million -

www.afsSMARTfunding.com



THE Premier, TRUSTED Source for
Florida BASA/FASA Training

ACADEMY

Choose Alarm Academy =
An Investment in Your Business

\
\
|
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As the longest established, and ONLY non-profit training provider solely focused on the needs of
Florida security, fire, and low voltage companies, we put your training dollars to work for you
through AAF's Workforce Development Initiatives, Legislative Efforts, Education, and More!

New Low Prices starting at $99

Online Courses

Virtual & Private Instructor-Led Courses
FREE Digital Badges All in One Place
Physical Badges Available

New Courses including Spanish Coming Soon E .

SRS RN

A2y www.AlarmAcademy.org IE

ALARM ASSOCIATION OF . i . )
FLORIDA. | nc Coursesprovided by the Alarm Association of Florida, Inc. DBPR Course Provider #1140




Don’t Wait Until It's Too Late

Protect You & Your Customers to the Max with the True End-to-End UL-Listed Fire Solution:
Replace At-Risk POTs Lines On All FACPs & Accounts with StarLink Fire MAX® 5G Now Available

<56

[ @ verizon” = arar

NFPA 72 Eds: 2019, 2016, 2013, 2010, 2007; UL854 10th Ed.,

UL1610, UL985, UL1023, UL1076, UL36S, NYCFD; CSFM

StarLink

* Safeguard All Fire Alarms/Accounts now in jeopardy of failing to communicate as
weather events & Telephone Companies continue to retire/obsolete leased landlines

* UL Listed Communicators & UL Listed US Network Operations Center with Failover Redundancy -
Better Liability Protection for Your Business & Better Reliability for Your Customers

= Supports Any FACP brand, 12V or 24V, new or old - StarLink Panel-Powered Cell Technology
installs in minutes; No panel reprogramming. Low current draw, NO additional power supply
&NO extra conduit. Dual Path CellIPs now with EZ-Connect Telco jacks & self-supervised w/o modules.

* New 5G MAX Models Available: Proven to work, even where others won't. StarLink Cellular
models all feature Signal Boost™ & 2 Antennas Are Better Than 1: Eliminating Signal Clash/Drop-Outs

» All Models Offer Sole or Dual Path Reporting- Just Choose Cell or Cell/IP Plan when activating

* Improve alarm response times when seconds matter most, with StarLink MAX Fire’
cellular reporting to any Monitoring Station you choose

* Generate new Fire RMR providing cell reporting, while saving accounts $1000's of budget dollars
per year vs. POTs - Each Starlink Fire Cellular Communicator replaces 2 leased landlines per FACP. All-New Savings
Calculator App "Shows & Tells" Your Prospective Customers Actual Cost Savings with StarLink vs. POTs

Now All StarLink Fire Models
with Honeywell® CLSS Support

FI“E 1.800.645.9445 + www.StarlLinkFire.com

Starlink, Stalink Fire", Starln Max™ & Signal Boost™, ae trademeeks of Mapco. Other marks tradensarks of thelr respective cos.
tFarmodel compliance listings aways corsult bech docs & AHL. Pricing & Promotions sabject to change wie prior notice.



www.starlinkfire.com

Sure. Most accountants This year, why not

know... get real value

from your tax
professional.

Call 817-698-9999.

Let’s get started! ; g

Our firm was originally founded as
S.1.C. Consulting in 2001. We are a
brick and mortar consulting group
with associates who know your

business and have the experience

’ Lap )
laea & Decala

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration

Reitman Consultlng industrv.Althouq:iiz:l:;:man
knows both.

has much more
than a pencil now,
Does your tax professional really he still has the desire
understand your business?
Do you have information that helps

you to run your company and compete?

Has your tax pro even called

you to do year end planning?

Dur Costom Prinfed Products Are Made For Lonyg Term Durability.

Contact us today at

e e 800-903-3385 or sales@jcgury.com
the industry.

Come see more of our products at
We're ready to go. Are you? jegury.com

530 Eost Jamle Ave, La Habra, Califernia

Qur only clients are Security and Systems Integration firms

ike yours. We know the ins and outs of the profession

Reitman Consulting Group, Inc.
Tax Consulting - Brokerage « Valuation

5408 Woodway Drive
Fort Worth, TX 76133
ation meetings

B817-698-9999  www.reitman.us
and conventions. We know who you are and what you do.

We're here to help with Federal, State
and Local Tax Preparation. Call us today.

I

Rapid Response Monitoring
WWW.ITMS.Com

NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

JEFF BENNETT
Neil Riveron

SALES
SENIOR ACCOUNT MANAGER 800-554-1104
g . e
@ Neilriveron@rrms.com -



https://www.reitman.us/

Alart
MONMORING

SERVICES INC.

GOELURTIY &

wn
zL.

AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 801 TX Burg: B12591 TX Fire: ACR-1750744 VA 11-6349


https://monitor1.com/

© INDUSTRY NEWS

SIAC Awards SIAC, in conjunction with the Alarm Association of Florida, honored with
recognition the following individuals on the Florida Police Chiefs Association Wall of Honor. SIAC s a
longtime co-sponsor and supporter of this program.

Security Industry Alarm Coalition

L to R - Grady Medcalf, President of the Alarm Association of L to R - Grady Medcalf, Joseph Estey, Amy Mercer, Former
Florida. Joseph Estey, SIAC Retired Chief Philip Thorne, Wall FPCA Executive Director, Wall of Honor Recipient, Chief Keith
of Honor Recipient Chief Keith Touchberry, 2022/2023 FPCA Touchberry, Jennifer “Cookie” Pritt

President Jennifer “Cookie” Pritt, FPCA Executive Director

Everything You Thought About FLORIDA
Florida Licensing Just BASA

FASA
CHANGED

You no longer have to get locked into stale,
inflexible training at exorbitant prices to get
BASA, FASA and Alarm Contractor training.

= The latest content

« Customize the topics YOU want to take

« ECLB approved

s Free electronic badges within 1 business day

Renewals $99
False Alarm $49
14-Hour Initial $179

Alarm Contractor $79
Bulk Pricing Available
Use code FL22 for 10% off

FREE Mobile
Badge Included!

WWW. florldabasafasa com
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R35 & ACQUISITIONMS

Closing
Hundreds Of
Successful
Transactions
For Alarm &
Integration
Companies

Since

rdavis@davismergers.com

-

Steve Rubin
srubin@davismergers.com

1973

Bev Davis
bdavis@davismergers.com

A y

Kelly Bond

kbond@davismergers.com

Do you own a security business and are considering
a sale? It takes foresight, strategy and the right
representation. Now is the time to get prepared! We
can help you, as we have for many others, develop a
game plan so when the time is right, you're worth
maximum dollars. We call it ‘seller ready.’

For over 40 years, DMAG has successfully represented
hundreds of clients in the sale of their:

Commercial/Residential Alarm Companies
Integration Companies

Fire and Fire Suppression Companies
Central Stations

Guard Companies

DMAG works with a large group of buyers and will help
you find the best deal at the right price!

Don’t miss our webinar series: The Start of the Deal.
Go to davismergers.com for the details.



http://www.davismergers.com/

12 ASSOCIATES NEWS

NAPCO SECURITY TECHNOLOGIES, INC. announced the
immediate availability of its Prima Security/Video/Automation All-
in-One Super Panel and accessories line at all leading Distributors
in North America. Napco’s Prima 7” Super Panel, is a slim profile
all-in-one 7” panel, intuitively controlling security, fire, HD Video, and
Z-Wave smart automation. Prima includes all today’s wow-factor
consumer features, such as voice assistant, 4MP camera, onscreen
2-way live video from cameras or doorbell, and a host of pro upsell

accessories for all your residential system needs. And, because
Video Doorbells are so important (a billion-dollar market): Prima Vid-
eo Doorbells are extremely easy, with one-button activation, smart
Al-human detection, night-vision & unbeatable self-healing WiFi so
they stay connected, while you stay put— avoiding truck rolls over
silly changed Netflix passwords, etc. For you, Prima’s super smart
security/fire/video automation platform also provides its own cost-
saving, dealer backend and full dashboard control w/ enduser- and
z-wave management, from any smart device or PC anywhere, live
in real-time — including notifications via push/text or email. For more
info contact your Napco Regional Sales Manager, any distributor

or call Napco 1.800.645.9445 or see our Class Schedule in person
or online intros & trainings added daily at www.napcosecurity.com/
seminars.

SNAP ONE announced that it has opened six new Partner Store
locations in Secaucus, New Jersey; Lenexa, Kansas; Boise, Idaho;
Fort Myers, Florida; and Cincinnati and Cleveland, Ohio; with an
additional grand opening to come in Raleigh, North Carolina. In

[
Cell/IP Communications,/Smart Hub

Virtual Keypods & Downloads
For Top;Panel Brands

NAPCO

David Sperber
Regional Sales & Channel Ma
O NCSC,GA VA
1-800-645-9330 ext 348 (VM)
Cell: 631-553-8177
dsperber@nopcosecurity.com

Kevin McC
ional Sales & Channel Ma
Region o nager
1-800-645-9330 ext 144 (VM)

Cell: 407-484-5167
kmecaffrey@napcosecurity.com
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1-800-645-9445

addition to offering product support to regions plagued by delivery
complications and product procurement issues, Snap One is using
their local footprint to bring unparalleled in-person training to regions
across North America. This year alone, Snap One will host over 400
events across 40+ locations — one hundred more training sessions
than last year. “Snap One offers multi-level training programs that
tackle everything from custom integration basics to product-specific
design and installation,” said Bill Zidek, Snap One Vice President,
Snap One Partner Stores. “Our events feature a special emphasis
on both manufactured and 3P Snap One products including Access
Networks®, Araknis™, Luma Surveillance®, Control4®, Lutron,
AVPro Edge, Digital Watchdog and beyond. Our goal is to meet
Partners where they are — bringing top-line education to them —and
we’re able to do so with our expanding local footprint.” In addition to
the seven openings slated this year, Snap One has also moved and
expanded existing locations in Eden Prairie, Minnesota; Portland,
Oregon; and San Jose, California to better serve partners. In 2023
and beyond, Snap One will continue to identify new markets ideal
for Partner Store locations. “Our continued investment in our local
footprint emphasizes our commitment to supporting Partner busi-
ness, whether that's through training and installation and advice, or
streamlined product availability,” Zidek concluded. “And we’re not
done. We look forward to expanding to more regions in 2024, and
adding more brands to our robust product portfolio.”

RAPIDSOS and EMERGENCY24 announced a partnership
that aims to deliver alarm signals for commercial fires faster and
with more accurate data into the hands of first responders. With the
launch of digital alerts, Emergency Communication Centers (ECCs)
nationwide will receive dispatch information from monitoring centers
in real-time, eliminating the need for a phone call. According to the
U.S. Fire Administration, non-residential fires increased 20% with fa-
talities up 70% in the study period (2011 — 2021). With RapidSOS,
alarm signal data can be shared from the fire panel communica-
tor, assessed by a central station, and received by ECCs and field
responders all digitally, eliminating manual handoffs, transcription
errors, and reducing transmission time. “Information is power. With
this solution our telecommunicators immediately receive location
and critical incident data directly on their screens, delivered digitally
while they engage with the central dispatch station and go through
the verification process,” said Jessie Wiederhold, Clermont County
Communication Center Director. “The result is a faster and smarter
response that will help save property and lives.”

SECURITY FUNDING ASSOCIATES, Audrey Pierson, and
Aabo Home Security announced they have created a new version
of the dealer program focused on the small, medium-sized “Smart
Home” market. “We will be investing in each partner company, who
will have approximately 5-50 employees, and are selling into the
residential and small commercial space”, said SFA's Tony Smith,
adding “ we will create significant volume by focusing on train-
ing sales associates via Audrey Pierson, one of the leading sales
trainers in our industry. Through AABO HOME, we will provide full
management of created accounts, including nationwide monitoring,
through the life of the monitoring contract.” Unlike other Dealer Pro-
grams, the program will not acquire 100% ownership of the contract,
but share ownership and financial equity with our partner dealer
on an approximate 50-50 basis. Financing of installations will be
through several banks who have committed to this program and its
low attrition operating plan. This process will create cash flow for the
Partner Dealers that is substantially more than they might receive
through traditional Dealer Programs. There will be no dealer hold-
backs, and there is a guarantee only for the first year of the contract.
Dealers in this space have difficulty creating the working capital they

Associates News, continued on page 14
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Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing
Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com

MERGERS & ACQUISITIONS

www.securityfundingassociates.com

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

800-532-3492 S

We Care!

www.flairsecurity.com
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We are a leader in contract
central station monitoring
sarvices offering customized
solutions to independent
alarm installers with a
personalized approach.

800-932-3304
stanleymonitor.com
Licssing Info at securitastechnology com/licentes

need to grow and accumulate equity. Too often, they must resort to
selling their accounts on a monthly basis to fund that growth. Now
they have a new option that allows them to fund that equity growth,
have the customer pay back the bank loan, minimize attrition and
eventually retire with their financial future assured. This program
has been in business for over two years, without attrition, and is now
ready to roll it out nationally. For further information please call Tony
Smith at (626) 795-9199 or Audrey Pierson at (831) 277-7447.

ALTRONIX announced its new NetWay3024P compact PoE
adapter, providing simultaneous 24VDC and PoE/PoE+ over a
single structured cable to a wide range of devices including PoE
cameras, external microphones, sensors, control boards, switching
equipment, and more. “Security professionals and systems integra-
tors are frequently asked to do more with less space, less time, and
less resources,” said Ronnie Pennington, Director of Sales for the
Americas, Altronix. “The NetWay3024P offers a compact, highly
cost-efficient solution, delivering PoE+ and DC power to a wide
range of security devices.” Key features and benefits of the Net-
Way3024P include flexible power capability and seamless data and
power transmission. The NetWay3024P is TAA and NDAA compli-
ant and backed by a lifetime warranty.

ALULA announced the merger with M2M Services, a provider of
universal alarm panel communicators, connectivity, and interactive
services. The merger marks a significant achievement in the indus-
try, creating a company with unrivaled products and services that
cater to the ever-evolving demands of the smart security market and
the professionals who serve it. The combined companies will be led
by Peter Tzvetkov, CEO of M2M Services. Dave Mayne, President
of Alula, will lead North America operations and oversee global sales
and marketing. Gregg Waldon, CFO of Alula, will manage financial
operations for the combined business. The company will have US
headquarters in St. Paul, Minnesota and global headquarters in
Sofia, Bulgaria. “This merger represents a strategic move to posi-
tion ourselves as the premier market leader in the smart security
industry,” said Peter Tzvetkov. “We are excited about the future
and the offerings we'll provide to both our current and prospective
customers, making available unmatched security solutions that
provide peace of mind and seamless control over the connected
environments they create and monitor. Dave Mayne stated, “As a
combined business over 1.25 million rooftops will be actively using
our service platform to protect their properties and add convenience
to the lives of those residing and working there. We are committed
to continued innovation around the connected security market.”

ASSA ABLOY has acquired SECURITECH GROUP INC.,
a manufacturer of high-security mechanical and electronic door
hardware products in the U.S. “l am very pleased to welcome
Securitech into the ASSAABLOY Group. This acquisition deliv-
ers on our strategy to strengthen our position in mature markets
through adding complementary products and solutions to our core
business,” said Nico Delvaux, President and CEO of ASSA ABLOY.
Lucas Boselli, Executive Vice President of ASSAABLOY and Head
of the Americas Division also added “Securitech’s focus on innova-
tive, high-security locking solutions fills several gaps in our existing
door hardware portfolio and I'm excited for them to be part of ASSA
ABLOY”. “This acquisition provides a great opportunity for us to
further enhance our core offering to education, critical infrastructure,
government, behavioral health, and other high-security markets.”
Securitech was established in 1983 and has some 50 employees.
The main office and factory are located in Maspeth, Queens, New
York.
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IRS Suspends Processing of
Employee Retention Credits

By: Mitch Reitman

Like many business owners, you have been
getting cards, letters, emails, phone calls,
etc... about the Employee Retention Credit
(ERQ). | personally have received notices
portending to be from the IRS, the Small
Business Administration, even from my bank,
letting me know that | “may qualify for a
“grant of up to $26,000 per employee.” They
all advise me that “funds are limited” and
that | need to “move quickly.”

History

The ERC came about in March of 2020 as part of the CARES
Act, and then was expanded greatly in December 2020 by the
Consolidated Appropriations Act of 2021. For the most part,
the ERC is a 50% credit against Qualified Wages (up to $10,000
per employee per quarter) in 2020. For 2021: the Credit was in
increased to 70% of Qualified Wages per Quarter. It is limited to
a single quarter of 2020 and the first three quarters of 2021. In
summary, a Qualified Employee, with maximum Qualified Wages,
would count as $5,000 in 2020, and $21,000 ($7,000 per quarter
for three quarters) in 2021, thus the “up to $26,000" language in
the calls and letters..

The Credit was intended to compensate employers who kept
employees on their payrolls through the Pandemic. Congress
didn’t really think it through, and the modifications didn‘t really
help. As a result it has been called the single greatest tax fraud
target in U.S. history.

The IRS has been choked with claims, some legitimate,
most not and appears to be disrupting a pop-up industry that
encourages small businesses and nonprofits to claim the once-
obscure credit and receive up to $26,000 per employee. The Wall
Street Journal has reported that aggressive marketing by such
firms is driving a flow of ERC refund claims that has overwhelmed
the tax agency.

Faced with overwhelming fraud and abuse, the IRS is fighting
back. They have announced that new claims for the employee
retention credit, or ERC, won't be processed until at least 2024.
There will also be tougher scrutiny to an existing queue of
more than 600,000 requests. The IRS will allow employers with
pending claims to withdraw them and will let many repay their
refunds if they no longer think they qualify. NOTE: if you fell
for a marketing pitch from a “Credit Mill” - this is an excellent
opportunity to consult with a firm that really understands your
qualifications and consider withdrawing your claim while there is
still time.

| recently attended a Webinar with IRS Commissioner Danny
Werfel who said, “We are taking these dramatic steps because
the IRS is increasingly alarmed about honest small-business
owners being scammed by unscrupulous actors, we could no
longer tolerate growing evidence of questionable claims pouring
in following the onslaught of misleading marketing from
promoters.”

We have reviewed claims prepared by the “Credit Mills”
that have been full of errors and filed by employers that aren't
eligible. To receive the tax credit, you must show a significant
decline in revenue or that a government order fully or partially
suspended their operations. If your business didn’t have the
required revenue drop, you must show that a government order,
directly suspended your operations. Since most companies in
the Electronic Security industry were considered critical infra-
structure, they weren't directly closed by shutdowns. We have
been working on getting clarification on eligibility for our clients
whose operations were significantly impacted by closures of
their customers (i.e. a fire alarm company whose service and
inspection revenues fell because their restaurant customers were
closed). Until we get definitive word, we are not moving forward
with claims for our clients. We are not worried, there is still
plenty of time to file.

Even though the IRS has added the ERC to its “Dirty Dozen”
list of common tax scams, claims keep pouring in. Over the life
of the Credit, the IRS has received 3.6 million claims for it, about
15% of them in the past 90 days.

As of March 2023, the IRS had paid more than $150 billion in
ERC claims. Treasury data suggest that the figure is now $230
billion, or roughly triple the original congressional estimates.
The ERC will cost the government more this fiscal year than
the mortgage interest deduction and charitable deduction
combined. Thousands of cases have been referred for audits.
Officials warn that employers face potential penalties, interest,
and even criminal charges, if they claimed the credit but weren’t
eligible. The tougher scrutiny it plans to give currently pending
will materially increase standard wait times for refunds. Many
employers should expect to receive requests for documentation,
which could prompt some to withdraw their claims. The IRS has
strongly indicated that they will work with Taxpayers who have
received payments and want to return them. In my experience
it is best to have your tax pro work with them instead of waiting
for the IRS to reach out to you.

"ERC assistance companies”, including payroll companies
and many firms that didn’t exist before the pandemic, typically
charge their clients a portion of the refund. The IRS says taxpay-
ers should avoid firms using that business model. The promoters
typically do calculations of the credit but often don’t prepare or
sign the tax returns. This should be a warning sign. If they are
so sure about your eligibility, why won't they sign the return?
And they often rely on business owners to determine whether a
government order fully or partially suspended their operations—
usually the key factor for ERC eligibility. Officials said they want
to give business owners a chance to re-evaluate their decisions
to file ERC claims. The IRS published a new eligibility checklist to
help employers determine whether they qualify.

My advice is to sit tight for a while and let things unwind a bit.
Not only do you have plenty of time to file a legitimate claim,
the IRS will also pay you interest on the refund if you are truly
eligible.

Mitch Reitman is the Managing Principal of Reitman Consulting
Group, Inc. and is a member of the Security Sales & Integration Hall
of Fame. He has serves on the board of the Texas Burglar & Fire
Alarm Association and is active in several other local and national
Associations in the Security and Fire Alarm industries. He can be
reached at MReitman@Reitman.us
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Enhanced Monitoring

Emergency24 is the founding partner of Honeywell's Enhanced
Monitoring program, offering best-in-class monitoring services aimed at
revolutionizing fire dispatch response in your community.

Enhanced Monitoring services include:

® Commercial Fire Digital Alerting: With a remarkable digital dispatch
coverage of over 95% of U.S. Emergency Call Centers, we ensure
thorough monitoring support.

®  Facility Manager / Remote Monitoring: Access our phone app,
allowing both you and your customers to efficiently manage fire
systems with unlimited user access.

®  1st Responder Alerting: During alarms, we promptly send panel
information directly to first responders' apps, facilitating swift response.

®  Faster, More Accurate Fire Response: In collaboration with Honeywell,
RapidSOS, Emergency Communication Centers, and fire stations
where available, we ensure faster and more precise responses.

This groundbreaking Enhanced Monitoring solution, in partnership with
Honeywell, establishes a new industry benchmark by decreasing dispatch
information transmission from 2 1/ 2 minutes to an impressive 13 seconds.
Together, we bring a host of benefits that will transform the way monitoring
centers interact with Emergency Call Centers and First Responders.

Limited Time Offer Exclusive to
Emergency24 Dealers:

Honeywell Pathways for $80
Data plans for just $10* per month (retail price: $12)
Pathways connect to CLSS only through Emergency24

Emergency=:!

999 East Touhy Ave, Suite 500
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SCAN THE
QR CODE TO
ACCESS THE
FUTURE OF

FIRE SAFETY

In addition, Honeywell is providing Platinum Honeywell
dealers with a $6 credit for each account they activate
on CLSS through Emergency24’s Enhanced Monitoring.
The activation Enhanced Monitoring activation fee for
each account is $1 per month.

Partner with Emergency24 today and experience the
unmatched benefits of our collaboration with Honeywell
CS Premium. Together, we'll transform the safety
landscape for your customers and first responders all
while increasing your RMR!

About Emergency24

As an Underwriters Laboratories-listed and FM
Approved central station with redundancy, Emergency24
remains a leader among central stations since 1967. We
are family owned with a rich history of innovation and an
impressive list of industry firsts, and we continue to
keep our dealers and their subscribers first.

*Note: Prices are subject to change. 3-year commitment
with Emergency24 commercial fire monitoring required.

Des Plaines, lllinois 60018 @ <> peguer }Q [ fonitoring | [
APPROVED e N Aesscait

1.800.800.3624 | emergency24.us
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The International Security Conference & Exposition - also known as ISC East - is the Northeast's leading
security & public safety event, hosted in collaboration with premier sponsor Security Industry Association
(SIA) and in partnership with ASIS NYC. Join us as we convene in New York City to network, learn and
evaluate the latest technologies and solutions from premier exhibiting brands. The combination of one-on-
one conversations with top innovators, high-quality special events, and cutting-edge education and training,

make ISC East the most comprehensive East Coast event to guide the industry in getting back to business.

NOVEMBER | SIA EDUCATION@ISC:
14 -|6 November 14-16 REGISTER FOR FREE:

EXHIBIT HALL: https://www.discoverisc.com/east/en-us.html

November 15-16 -
QOQ 3 JAVITSICERTER NV -~ == === —a= == === ==x ;

Built by

Ic( In the business of
building businesses
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Collect Leads, Upsell Customers, & Create
Referrals That Grow Your Business!

Unlock the full potential of your online presence with professional
web design and marketing from a trusted industry partner.

¢ Website Design ‘/ Lead Generation

‘/ Content Marketing ¢ Sales Automation

000

OSSAlarmBrand (615) 640-9006

www.alarmbrand.com
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INDUSTRY NEWS

L-R: Dwight & Barbara Sears of S/Ient Guard (KY) with
Spencer & Cat Fleurjet of Alarm Protection Services
(LA) at the Alarm.com Partner Summit Event, October
3-6, in Washington, D.C.

L-R Dwight & Barbara Sears of Silent Guard (KY) with
Tommy & Michelle Smith of KMT Systems (GA) at

the Alarm.com Partner Summit Event, October 3-6, in
Washington, D.C.

NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

SALES
800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL.COM

é‘ Tennessee Network of Securlty Integrators

TNSI is excited to be offering its
own TN Security Certification

Course.

Both courses ARE APPROVED by the TN Alarm Systems
Contractors Office for initial application for a Tennessee Quali-
fied Agent license in Burg and Fire. The TN Security Course
meets the new employee training requirement set forth in
Tennessee Code 62-32-312(g).

These TN courses are also available to take online through
our training provider Innovative Resources. You can register
for our online courses on our website at www.the TNSIl.org
Our courses are also approved in surrounding states. Please
call or email Penny Brooks for those approvals.

On this page is the Schedule of CLASSROOM Training that
TNSI will offer through December 2023. To register, go to the
TNSI website at:

http://thetnsi.org/documents/TNSI_Training_
Schedule_2023.pdf

Then check the box of the course you wish to attend, fill
out the bottom of the form and mail with check to: TNSI,
PO Box 150062, Nashville TN 37215. TNSI accepts VISA
and MASTERCARD. DEADLINE to register is two weeks
prior to the course. Payment must be received before your
attendance is confirmed. All courses require at least 8
students. Fees listed are for TNSI members, non-members
pay an additional $200/course.

LOCATION of each course (Hotel Training Room) will
be determined once each class is confirmed to have
enough students. If you register for a course, you will be
notified about the location of the course.

TNSI also offers PRIVATE TN Security Certification and
TN Fire Certification Courses. You will need to provide the
training room with either a large screen TV or screen for the
PowerPoint Presentation and you will need to provide breaks
(coffee, water, soft drinks for the instructor and students). It is
not cost effective for you to hold a private course unless you
have 8 or more students, however, we are happy to offer a
private class for as few students as you like. Please call or
email Penny Brooks for more information regarding Private
Courses and a quote.

TNSI Training Schedule 2023

November 3-5
TN Security Certification (24 Hours)
Memphis, TN

For more information about TNSI, please visit our web-
site at: www.theTNSI.org or call TNSI Executive Director
Penny Brooks at 615.791.9590.
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Easy Surveillance Installs

Luma® X20 NVRs and Cameras

Learn More
about Luma

bit.ly/LumaOverview

Lirma Cam_East Gate
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Monitor with OvrC® Intuitive Surveillance Flexible Form Factors
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and make firmware updates while intuitive access to their surveillance our smaller-than-ever Luma IP cameras
offsite. Configure devices, set up alerts, system with push natifications, are available in a variety of options to
modify Al events and image settings - all easy-access live view, Al-filtered events fit any job, including bullet, dome, and
through one simple-to-use dashboard! that reduce false alarms, and more. turret models.

New Partners Get $500 Toward Their First Order*
Enter Promo

www.snapav.com/security
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See Your Business From Your
Customer’s Point-of-view ]
GREATEST IDEAS

of the alarm industry’s greatest thinkers

Ron Davis, one of the alarm

industry’s greatest leaders and
With Award Winning, Affordable, Full-service Customer motivators, asked successful
Satisfaction Surveys for Electronic Security Dealers & Integrators

GREATEST
IDEAS ofthe

alarm industry’s graest
thin|

entrepreneurs, “If you had just
one really great idea to share

== SVHET ALV Y

UNCOVER CRITICAL BUSINESS with the alarm industry, what

DETAILS WITH A CSAT SURVEY: would it be?” Their answers

v Likelihood a client will stay with your are in rhtsl remarkable new i R
company or Likelihood to Stay Score™ book, available now.

2028 WINNER tLTS Score) Order today!

v How to better influence your Only $40 hardback, or
customers’ overall experience $25 paperback. Call 847-955-2360 or visit

v Your customers’ propensity to www.graybeardsrus.com/greatideas.html.

upgrade equipment & service
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YOUR IDE;
BATTERY SUPPLIER.

FIRE & SECURITY // MOBILITY // UPS SYSTEMS // WIND & ENERGY

® Free shipping on all full case orders of SLA batteries!

@ With our fast order processing and efficient multiple warehousing,
orders placed by noon will ship SAME DAY!

@ Our simple, low cost supply chain means lower cost for you.
Our batteries ship direct from the factory — to our warehouse -
direct to you.

@ Come see what 30+ years of battery knowledge can get — &
you! We are committed to providing high quality batteries rO 4 e
specifically designed for your industry, and we can't wait Y
to be your ideal battery supplier. e

CALL & ORDER TODAY BATTERY

515-257-4164 // INFO@ORACLEBATTERY.COM 515-257-4164 « www.oraclebattery.com




Reduce Central
Station Expenses

How much of your central station operator’s
time is spent on alarm verification? Does anyone
on the emergency call list answer your phone
call? Let your customers easily notify you with
the touch of a button that this is a false alarm.
Prospects are afraid that police are going to
show up when they make a mistake. Show them
what you have to keep that from happening and
save yourself some money, too!

Learn more at
dmp.com/CancelVerify

IS THIS A FALSE
ALARM? NO YES
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GET YOUR NTC RED BOOK TODAY

Documenting Your Experience

The NICET experience application is part of MICET's process for considering a candidate for NICET
Certification.  Paiging the exam i only part of the requirement. Your experience with fire alarm
SyEtems miust akso be documented.

Te document your axperience, dick on Apply to view available certifications. Newt, select the
certification you wish to work on and dick Save te Home (if you have already sved to home for your
exam application, the certification will appear on your home page).

From the Home page, dick on Apply Hiené to submit your expérience documentation.
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NFPA 72, NFPA 70, NFPA 101, IBC

|
The installation ugaem reeds o Inatall RMC weith Ewsesnity-tweo 8 14 ly::: m::“:
engineer i nat specify the condull 56 What is the smallest site

Level Ill Exam
Level IV Exam NFPA 72, IBC, NFPA 70E, NASCLA
Exam Profile

Level | - 83 questions, 110 minutes
- Level Il - 109 questions, 155 minutes
- Level il - 112 questions, 170 minutes
- Level IV - 116 questions, 290 minutes

Work Experience Requirement

The NTC Red Book covers the NICET
Certification process

The Red Book covers getting NICET certified in Fire
Alarm Systems (FAS) and Inspection & Testing of Fire
Alarm Systems (I&TFAS). In addition, the Red Book
explains the certification process, permitted codes and
references, documentation requirements, and exam
strategies.

The NTC Red Book covers all levels of
certification in Fire Alarm Systems

The NTC Red Book covers Fire Alarm Systems Levels

| to IV and Inspection & Testing of Fire Alarm Systems
Levels | and . A single book covers all the certifications
available in fire alarm systems, providing a guide for
your certification path.

6. Youare installing a fire alarm system in a building with an slectronic sitess control system. Ve
ask the access control installer how the maglocks being used will be interfaced with the fire
alarm system. The access control installer asks what code requines the interiace. What code
reguines this?

5. NFPA 72 = National Fire Alanm & Signaling Code

b. NFPA 731 - Standard for the Installation of Electronic Premises Security Systums.
€ NFPA 80 - Standard for Fire Doocs Snd Other Opening Protectivs

d. Al the above

7. Which of the following datecions operate on the principle of light scattering?
2. Spat type lonlztion smoke detector
. Ar sampling smoke detecior
& Beam type phatoseciric smoke detector
. Spot type photoslectric smoke detecion

8 Comsider a New Detention occupancy. Which of the g are permitied for

protecting shreping areas? (Select Three]
2. Installed in exhaust ducts from cells
b. Instalied behind grilles
& Installed in the guard office:
o Protected by a device guard

4

The NTC Red Book includes a LOT of
sample questions

The Red Book has 12 quizzes for each level of certifica-
tion, with 10 questions for each quiz. The quizzes are
also excellent for individual or group study and exam
practice. Get your codes ready, set 15 minutes on a
timer, and then go. The answer key identifies the correct
answer and the code used to answer the question.

The NTC Red Book compliments
NTC's Online Training

The NTC Red Book allows the student to study "offline.”
While waiting at a job site for the AHJ to show up and
taking a break from screen time, the Red Book provides
easy access to questions. And, just like the online train-
ing, the NTC instructor team is just an email away if you
want to discuss a question or answer.

Save $25 when you use coupon code REDOCT25 before October 31st!

www.NationalTrainingCenter.com or 702.648.8899



https://nationaltrainingcenter.com
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Haven’t I“

We Always
Known ’
Cameras
Would
Replace

Motion /

Detectors?

AlarmVision™
Real Events. Real Time. Real Response.

I

4 |

XV-24 with AlarmVision™ turns existing customer
cameras into smart motion detectors. Monitor areas
and detect activities your customer cares about only
when they want it. Detect real people, not leaves,
branches and birds.

W
= W

Take action today at
DMP.com/XV24
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LOUISIANA LIFE SAFETY & SECURITY ASSOCIATION
337.8806-7282 VOICE / WWW.LLSSA.ORG WEB

2023 LLSSA Convention

Come join us in Kenner, LA for our
27th Annual LLSSA Convention
November 15 & 16, 2023

Please marfk your calendar and make plans to attend!

Come and see the most recent industry equipment and services
With over 60 Vendor booths to be displayed.

Wednesday, November 15, 2023

Annual Golf Benefit Tournament
To Fund Scholarships for Children of Police and Fire Officials
Cypress Lakes At Ormond
10 Villere Drive
Destrehan, LA 70047
10:00 a.n. Putting Contest [ 11:00 a.m. Tourney Staris

Thursday, November 16, 2023

The Pontchartrain Center
4545 Williams Blvd
Kenner, LA 70065
A full day of CEU’s will be available including 1.unch and Fun Festival Food!
Members can attend for FREE!
Stay informed by attending the 1SS A State Meeting during Launch.

Hortel Accommodations:
Doubletree by Hilton
2150 Veterans Blvd
Kenner, 1A 70062
(800) 222-8733
Code: 1SS [ Price: §149
Deadline for Gironp Rate is October 30, 2022
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You Asked,
We Took Action

OUR FIRST STANDALONE FIRE PANEIL
Introducing the new XF6 — an addressable
and wireless fire control panel, equipped
with both network and optional cellular
communications. Including a proprietary
commercial UL fire-rated wireless offering,
the XF6 Series can support a range up to 1.7
miles. Plus, powerful testing features can be

performed using Dealer Admin.

The XF6 Series evolved from a long line of
reliable panels, suitable for commercial and
industrial applications. The touchscreen
annunciator provides greater clarity and
ease of use.

-
—
—
—
4 .

Unleash the Power of Fire Safety with XF6:
Monitor. Protect. Prevail.
Learn more at DMP.com/XF&Series
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Leiper’s Fork Whiskey and Bourbon in the Tasting Room and shop in the
Distillery gift shop. The entire evening could not have been more per-
fect...the dinner, the tastings, the weather, the fire pits and café lighting,
the ambiance was simply incredible.

The 2023 TNSI Convention ended on Friday at noon after Integrators
completed another 4 hours of CEU credit. We appreciate our TNSI Con-
vention Sponsors for getting their CEU courses approved with the State
of Tennessee and offering them at our convention.

Sadly, Tennessee lost two loyal members in 2022 and 2023. We are
still heartbroken over the loss of Jim Raymer and Gene Miller. Please
continue to pray for their families as they were not only leaders in the
security industry, but leaders of the families they left behind.

The Tennessee Network of Security is a security industry family. We
love and care about our members, individually and professionally. Mem-
bership and Training are our primary sources of income. It is imperative
that we maintain our current membership while continually inviting and
welcoming new industry professionals to join our non-profit association.
If you are looking for a security industry family, a place to call home to
network and learn from experienced security professionals, call or email
Penny Brooks, TNSI Executive Director at 615.791.9590 or ExecutiveDi-
rector@theTNSl.org Please visit our website at www.theTNSI.org for
more information about our association.

Looking forward to TNSI's 2024 Convention at the Park Vista Hotel in
Gatlinburg, Tennessee on September 25-27. TNSI will be CELEBRAT-
ING its 44th year as an Association.

Penny Brooks, TNSI Executive Director
615.791.9590 - ExecutiveDirector@the TNSI.org

Attendees of TNSI's Annual Meeting could participate in its
offsite Axe Throwing event

/TNSI

é Tennessee Network of Security Integrators

TNSI Convention, continued on page 30

News from
ISC East

ISC East announced that
Greg Ehrie, Chief Security I SC EAST
Officer for the Port Authority
of New York and New Jersey,
will kick off the Keynote Series on Wednesday, November 15
in New York City. Ehrie’s presentation, “The Evolving Threat
Landscape: Protecting New York and New Jersey’s Critical
Transportation Assets,” is open to all badge holders at ISC
East, which takes place November 14-16 at the Jacob K.
Javits Convention Center. “With his expertise in implement-
ing security strategies into transportation systems, we are
excited to welcome Greg Ehrie as our first keynote speaker
atISC East this year,” said Mary Beth Shaughnessy, ISC Event
Vice President. “Through his insights, security novices and
professionals alike will learn how an expansive and multifac-
eted organization like the Port Authority prioritizes security
to protect all its stakeholders. The audience will walk away
from his presentation with a better understanding of the
local infrastructure they use every day and the steps taken
to ensure their security at all levels.” The Port Authority of
New York and New Jersey oversees regional transportation
infrastructure across the two states. Every day, the Port
Authority must leverage the latest innovations in security
technologies to operate its systems with the utmost safety
and efficiency. Ehrie’s presentation will shed light on the
evolving threat landscape and how the Port Authority imple-
ments a risk-based, multi-layer security approach to protect
its employees, customers, and critical transportation assets
— including airports, bridges, tunnels, bus terminals, ports,
and the iconic 16-acre World Trade Center complex.

The ASIS NYC Chapter Person of the Year Lunch will also
be held at ISC East again. This prestigious gala luncheon will
lead off with featured speaker, Thomas H. Kean, the former
Governor of New Jersey and former Chairman of the 9/11
Commission, on Nov. 15 at 12pm. The ASIS NYC Chapter
will present the Person of the Year Award to Mary Fetchet
for her impactful work in the New York City community
through her continuous support of the victims and families
affected by 9/11. Fetchet co-founded the nonprofit organiza-
tion Voices of September 11th (VOICES) in 2002 to address
the ongoing needs of 9/11 victims and their families. For
over 20 years, she has helped foster resilience and healing
through VOICES by offering community support services,
mental health resources, educational programs, and more.
“] aam honored to be part of ISC East 2023 and the ASIS
NYC Person of the Year Luncheon. As the Chairman of the
New York City ASIS Chapter, | am privileged to be involved
in an event that brings together security professionals from
various industries to share knowledge and expertise. This
event serves as a platform for networking, learning, and
recognizing outstanding individuals in our field. I look for-
ward to the opportunity to engage with industry leaders
and contribute to the advancement of security practices in
New York City,” said Brian H. Reich, CPP, New York City ASIS
Chapter Chairman.

November 14 - 16, 2023
Javits Center/NYC
Nov. 15-16
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Superior Clarity
Starts Now

Enhanced
Video Solution

The V-6000 Series cameras represent
significant advancement in NDAA-
compliant, high resolution video
technology. Equipped with person

and vehicle detection, your customers

no longer need to worry about unnecessary
notifications. The V-6000 Series cameras
can easily be set-up in Dealer Admin, EE
enabling you to reduce installation time o

and improve customer security faster.

Learn more at dmp.com/V6000


https://www.dmp.com/
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Tennessee Network of Security Integrators
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Tired of Seeing
the Crime After Not Anhymore!
the Fact...

p o AN 7 3\
WA 1
i "-’I':?‘. - ..-:_ {v‘ f ')‘

XV-24 with AlarmVision™ turns existing customer
cameras into smart motion detectors. Monitor areas
and detect activities your customer cares about only
when they want it. Reliably detect events earlier than
ever possible before, without all the false alarms.

AlarmVision™
Real Events. Real Time. Real Response.

See What's Possible at OO0
DMP.com/XV24Demo o


https://www.dmp.com/
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= The“ne Tie

- in Their Life...

It's dark — there’s a sound — then the siren N

blasts. Your customer is going to immediately IS THIS A FALSE
enter their code. Every other system in the world . ALARM? NO YES
will disarm, silence and send a cancel signal | > : 1
to your central station. The one time in their = -

life that your customer really needs an alarm
system, it gets turned off. Not with DMP.

You can sell a system that allows the customer
to leave it on and decide if this is a real

emergency. Don’t install anything less.

0

Learn more at
dmp.com/CancelVerify
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Tennessee Network of Security Integrators

TNSI Golf
Tournament
Results:

" 1st Place:

Charles Irvine, Total Tech
Solutions

Tony Reed
Kevin Hardy

= Jeff Brewer

2nd Place:
Josh Guinn, ADI

8 Chase Whitby, AXIS
Blake Simoneaux, AXIS

Court Fowler, Systems
Distributors Inc

3rd Place:
Jeff Clendenen, SES
Brad Clendenen, SES

Kevin Kremposky, COPS
Monitoring

Scott Bowen, SES




24/7

GROW YOUR BUSINESS

—— MONITORING — - DEALER DEVELOPMENT -
Quality, caring, highly trained Expert training and proven
operators that provide techniques to help you make
exceptional monitoring services. informed business decisions.

e

AP

—— RESOURCES —— ———— SUCCESS

Let us show you how UCC
can help you build the
momentum you need to advance
your company to the next level.

In demand services and
technologies to help you grow
your business portfolio.

JOIN UCC TODAY
@ www.teamucc.com | 888.832.6822 ' EERETIINAL n.m-rnmvs

usten =

UCC
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MARKETING INSIGHTS

By: Brian Plant

NextDoor has exploded as the hot
new social media app for communities
around the country. Home services
providers like landscapers, plumbers and
electricians — as well as your national
competitors like ADT, Brinks, Vivint and
more — are constantly running ads in
the NextDoor newsfeed. NextDoor is like
the new Facebook, featuring updates
from your neighbor across the street
(as opposed to people scattered all over
the globe). If you live in a community
with an active presence on NextDoor, then you've seen what an
amazing advertising opportunity the
platform may present for your alarm
company.

If you're new to the NextDoor ad
game, you may not know how to get started — or, you may not
have the time to manage an ad campaign effectively. Fortunately,
the digital ads team at AlarmBrand can help. Here are few
reasons to consider advertising on NextDoor, and some next steps
to help you get started today.

People Want to Connect with Neighbors AND
Services.

There's a reason why online platforms for neighbors have
grown exponentially in recent years: Now more than ever, people
seek connection to their neighbors. While connecting to the
global community remains important for some, making local
connections has become a larger priority since the pandemic.
People want to know “real life” people who live and work in their
own communities. Many consumers want to support and do
business with local companies rather than large corporations.

NextDoor is High-Intent Browsing.

Unlike Facebook, where people are not really looking to
connect with brands or services, over 90% of users open the
NextDoor app to get recommendations from neighbors for home
services. Local Facebook groups and other forums can vary by
reputation and what they have to offer. What sets NextDoor
apart from them? It's powered by trusted local information,
with new updates being posted by neighbors every day.

Whether someone is searching for a vendor to cater their party,
or a licensed alarm dealer to protect their home or business,

SECLURITH
CEMNTRAL

neighbors in communities from coast to coast are turning to
NextDoor for the services they need in the immediate future.

Unlike Facebook, where people are not really looking to
connect with brands or services, over 90% of users open the
NextDoor app to get recommendations from neighbors for home
services.

NextDoor Ads Provide Relevant Options.
NextDoor offers a variety of ways for businesses to reach
neighbors, each of them delivered in a relevant context that
makes sense to the user. Your alarm company can take advantage
of everything from native ads, to display ads, to scrolling video
ads, to NextDoor’s proprietary Digest email. There's also a
NextDoor marketplace, where you
can advertise in a “for sale” platform
where local users are looking for a
specific service. It's even possible to
showcase multiple services in a carousel
format, or place a click-to-call ad directly in NextDoor’s in-app
newsfeed. Another highly popular option for NextDoor ads is
their Local Deals option. There’s no one-size-fits-all model for
advertising on NextDoor, which makes it appealing to alarm
dealers and integrators looking to reach new audiences in their
local communities.

What Do Ads on NextDoor Cost for Alarm
Companies?

NextDoor advertising is scalable, and there are a variety of
ways to structure an ad campaign. A modest budget similar
to what you might expect for Facebook Ads is sufficient to
generate traffic, brand awareness, and conversions. The platform
offers tailored analytics that measure the effectiveness of your
campaign, and working with the digital ad experts at AlarmBrand
means you have a dedicated team who can adjust your campaign
as needed. If you decide to try something new, NextDoor makes
it easy — and with AlarmBrand as your digital advertising partner,
it can be even easier.

Brian Plant is Managing Director at AlarmBrand, offering website
creation and marketing for the electronic security industry that
communicate your story, resonate with your audience, and generate
revenue. Since 2009, brands that you know and trust have leveraged
AlarmBrand to grow their businesses, including SDM 100, SDI

Fast 50, monitoring centers, technology providers, professional
corporations, and small / medium businesses across the USA.

MERGERS & ACQUISITIONS LLC

John H. Colehower

Managing Director

Providing Acquisition Services to the Security Industry
for 30 Years

Direct:
609.466.7244

MergersAcquisitionsUS.com

jcolehower@MergersAcquisitionsUS.com
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Why are you still using POTS for Intrustion and Fire Sytems?
USA Central Station has the best promotion for M2M radios in the industry!

Why M2m? The M2M Fire Radio is $180 including one
. . year cell service and one year monitoring.

B DU&I'S”T] fOl' AT&TNE”Z(:J" https://usacentralstation.com/m2m-commercial-fire-lte-promo/

« Works with any panel using Contact ID,

SIA, or Pulse _ . The Mini Radio is $84 incduding one year

« Fast and easy installation cell service and one year monitoring

« M2M su pport Is now / days a week. https:/usacentralstation.com/m2m-mini-Ite-m-av-promo/
ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT:

Joyce Rosito Cliff Thompson Tom Camarda Email

877 301 5129 855 686 2926 914 672 6047 sales@usacs.net


https://usacentralstation.com/
https://usacentralstation.com/
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Think Signs.
Think Muxwel_l .
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S &
800-472-7336

maxwellmfg.com
signs@maxwellmfg com
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TRAINING & EDUCATION

TNSI TENNESSEE TRAINING SCHEDULE

See inside this issue of The Sentry for dates and locations. For
more information, contact TNSI Executive Director Penny Brooks at
615-791-9590 or email executivedirector@theTNSI.org

Louisiana Life Safety & Security Association Training School
The Louisiana Life Safety & Security Association offers Instructor-
Led certification courses for technicians and sales reps in the cities
of Jefferson, Lafayette, Monroe and Baton Rouge. Students can
attend class in person or via Zoom. Online/Self-Paced courses are
available online 24\7. Register at https://training.llssa.org/.

MISSISSIPPI CONTINUING EDUCATION

Contact MSA - Phone (601) 668-0528

E-mail msalert@bellsouth.net

Mississippi Security Association | P.O. Box 720252, Jackson, MS
39272

ALABAMA MEMBERSHIP MEETING / CEU CREDIT
Visit www.alabamaalarm.org for more information.

AAF ALARM ASSOCIATION OF FLORIDA
Visit Alarm Academy website for full training schedule

https://alarmacademy.org

NTC NATIONAL TRAINING CENTER
nationaltrainingcenter.com

LLSSA Convention, Nov 15-16, Kenner, LA
FULL DETAILS ON PAGE 26

November 15: LLSSA Golf Tournament - Cypress Lakes at
Ormond, Destrehan, LA

November 16: LLSSA Convention - CEU Day, State Meeting,
Trade Show - Kenner, La

SPECIAL INDUSTRY EVENTS

TMA The Monitoring Association
Annual Meeting
November 4-8, 2023, - Kapalua, Maui, Hawaii

AAF meetings:
https://fla-alarms.org/Regional_Meetings

OTHER INDUSTRY & STATE EVENTS 2023

November 15-16, 2023
ISC East, Javits Center, New York, NY

Want Your Advertising
to Reach the Entire USA?

Along with your ad in THE SENTRY, you
can run your ad in THE MIRROR and
THE SENTINEL. Run your ad in all three
publications and get a special rate.

Call Jerry Lenander at 800-490-9680 to reserve your
spot today! Specs and information at www.snnonline.



https://training.llssa.org/

EDynamark

Dynamark Delivers
Unrivaled Protection!

Wherever you are, we're “local.”
And that makes all the difference!

Gone is the need for a nearby monitoring center.
Thanks to state-of-the-art technology and
outstanding operators, we consistently provide
some of the industry’s fastest response times—as
fast or faster than local providers.

Our monitoring center exceeds TMA Five
Diamond standards, providing unrivaled
technology, people, and service. So, in any
location, at any time of the day or night, you can
trust us to be there when you need us.

I I [P RV alarm monitoring

}T‘.}' Video Monitoring
W

Don’t miss a thing -
video monitoring is here

Protect what matters most:
+ Fire » PERS/MPERS

« Intrusion = loT and much more...

Instant Connect
Stop wasting time and money —

reduce false alarms today

f 1 Wholesale Monitoring

Make the Switch today!

866.257.2413 | DynamarkMonitoring.com

InSite
Get ahead with InSite: our
all-in-one dealer dashboard

Business Support Solutions
Streamline your billing and collections

Hybrid Monitoring
Make your life easier - Let Dynamark take
care of monitoring for you

Bulk Acquisitions - Looking to sell?
Boost your bottom line by
selling accounts

and much more...

We PROTECT America


https://www.dynamarkmonitoring.com/
https://www.dynamarkmonitoring.com
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